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QUY TRINH QUAN LY SINH VIEN DU’ AN BANK OF LAPTOP

Do6i tuong ap dung:

e Ap dung vdi hoc sinh sinh vién dugc cap duyét muon may tinh du an.

e Ap dung trong khoang th&i gian muon may (cdn cir theo méc thai gian
mugn trong hop doéng)

Muc dich:

e Dam bao két ndi thong tin, duy tri ho trg bao dudng - bao tri va ho trg ky
thuat dé thiét bi dap irng muc dich str dung.

e DAam bao sinh vién duy tri va st dung mdy & thuc hién theo cdc cam
két/ quy ché st dung thiét bi muon an toan va hiéu qua

e Dam bao sinh vién st dung thiét bi hiéu qua va hoan tra dung quy dinh.

Hinh thirc & Cach thirc quan ly
3.1.  Cach thurc lién hé va két noi thong tin

e Kénh thong tin lién lac du an:

o Fanpage chung cua du an:
https://www.facebook.com/groups/bankoflaptops

o Nhoém trao déi zalo:

o Email: Théng tin thong bao sé cap nhat va théng bao qua email
sinh vién.

e Hop dinh ky truc tuyén: Can c( theo lich bi€u du an, Can bd du éan
(CBDA) sé thong bdo lich hop dinh ky truc tuyén (St dung thiét bi may
tinh du dn dé€ két ndi cuéc hop qua (rng dung Google Meet) dé két ndi
thong tin, phan hoi cac van dé qua trinh sir dung may

e Hop dinh ky truc tiép: it nhat 1 [an/ 1 ky hoc , CBDA sé thdng béo lich
hop theo nhém dia ban/ truong dam bao thuéan Igi cho sinh vién tham
gia

3.2.  Cach thirc tiép nhan & xur ly ho trg van deé ky thuat
Budc 1: Trao doi thong tin trong nhém Tro chuyén Zalo
Budc 2: Thuc hién theo huéng dan cua can bo ky thuat phan héi van de trao
doi theo mot trong cac cach xur ly:
o L6i co ban: Thao tac diéu chinh theo hudng dan cia CBKT
o L6i cd thé can thiép tir xa: CBKT hudng dan va két n6i qua Teamviewer
(https://www.teamviewer.com/vi/)
o LOi can can thiép truc tiép: CBKT thong béo, sinh vién lién hé cén bd
dy an (Ms. Kim Hang) tiép nhan may ban giao cho CBKT hé trg

e Budc 3: Tiép nhan may dé ho trg ky thuat.

Trong trudng hop CBKT thong bdo may can duoc can thiép kiém tra truc tiép,
sinh vién lién hé dat lich hen ti CBDA, cu thé:



https://www.teamviewer.com/vi/

o Sinh vién lién hé can b6 du an (Ms. Kim Hang - 037 233 8636 hoac Ms.
Lan Anh - 0396 372 688 ) tiép nhan may ban giao cho CBKT ho trg.

o Dia diém ti€p nhan: Van phong Quy Dariu, 652/41 Céng Hoa, phudng
13, quan Tan Binh.

o CBKT sé kiém tra |6i va CBDA sé& thong béo téi sinh vién van dé phat
sinh clia mdy (néu cd) dong thoi hen thoi gian tra mdy. Can clr vao
phat sinh k¥ thuat/hong hdc cda thiét bi, du an sé théng bao murc chi
phi stra chira phat sinh néu |6i phat sinh ngoai ho trg cia du an.

Luu y: Cac néi dung trao doi & xac nhan lién quan can dugc trao doi qua email.
e Budc 4: Hoan tat kiém tra va tra may.
CBDA sé théng bao t6i sinh vién va ban giao may cho sinh vién.

3.3. Chuong trinh dao tao ky nang cua du an:
Sinh vién dy an cam két tham gia day da cac chuong trinh k§ ndng cla du an. Sinh
vién khong hoan tat cac khda kj nang sé khong duoc xem xét duy tri muon thiét bi
cho cac ky xét duyét dinh ky/ky hoc.

3.4. Bao dudng & bao tri dinh ky
Dinh ky theo quy ch&, CBDA sé thong bao lich tié€p nhan may tinh bao tri & bao dudng
dinh ky thong qua email va nhém trao doi.

4. Quy trinh xtr ly vi pham quy ché dy an
e Trong qua trinh quan ly du an va trong thoi gian muon thiét bi, néu sinh vién vi
pham bat ky quy dinh, quy ché, Ban diéu phoi sé thong bdo téi sinh vién va
nha truong vé 16i vi pham cling nhu hinh thirc ky luat néu cé.
e Trong d6 cac muc vi pham quy dinh nhu sau:

o Cap dd 1 - Nhac nhé : Daoi vdi cac 16i vo y ky thuat trong qua trinh st
dung may.

o Cap do 2 - Cham dut ho trg & thu héi may: Doi véi tat ca cac 16i vi
pham theo Diéu 3 - Diéu khoan st dung thiét bi (binh kém theo Hop
dong cho muon thiét bi), Ban diéu phoi du an sé thong bdo tdi truong
va sinh vién vé 16i vi pham va quyét dinh cham dit ho tro & thu hoi may.

THEO DOI LICH BIEU DU’ AN TAI DAY:
https://calendar.google.com/calendar/embed?src=c_5936imoouco0927eimQiduv11lk
%40group.calendar.google.com&ctz=Asia%2FHo_Chi_Minh
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