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Cong dong dugc két no1 P &

» Nhu cau két noi dé trao doi thong tin va dit liéu & cac vi
tri khac nhau trén thé giéi la rat can thiét.
 Cung véi Internet, cac mang khac nhu mang dién thoai,

mang di dong hoat dong voi cac Cong nghé khac nhau
cling duoc két ndi tao thanh mot cong dong két noi
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Gidi thiéu vé Internet » g

* Internet la mot mang toan cau rong 16n, hoat dong theo
cach giong nhu mang LAN (truong hoc, Cty, gia dmh)

* Internet bao gom nh1eu mang nho hon duoc két noi voi
nhau dé chiing co thé giao tiép va chia sé thdng tin.
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Gidi thiéu vé Internet D

* Duong truc Internet (Backbone)
e LA sy trao doi luu lugng truy cap Internet giita cac quéc
gia, chau luc va trén cac dai duong.
* Duoc van hanh boi cac nha cung cap dich vu thoai duong
dai 1on nhat (AT&T, Verizon, Sprint/CenturyLink, ...).

» Cac cong ty van hanh mang trén duong truc duoc goi la nha
cung cap Cap 1.

- Cac mang cua nha cung cap Cap 1 két noi véi nhau tai cac
diém trao doi Internet (IXPs) nim doc theo duodng truc
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Gidi thiéu vé Internet




Gidi thiéu vé Internet D .

* Phan ctng
» Day dan (Wires),
« Bo dinh tuyén (Routers),
« Thiét bi chuyén mach (Switches),
* May chu (Servers),
» C4c giao thtrc truyén thong (Communication Protocols).
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Gidi thiéu vé Internet >

 GOi (Packets):
e Dit liéu (Data) duoc trao ddi tir may tinh ndy sang may tinh
khac qua mang theo don vi goi la goi tin.
» GOi tin chira mot lugng dit liéu, dia chi thiét bi nguon, dia
chi thi€t bi dich.

Packets
Mot lvong diF liéu
. Pia chl g

Pia chi nhan

.
I Ly B gy —
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G101 thi€u vé Internet > <y

« Bo dinh tuyén (Router):
* CO nhiém vu doc thong tin dia chi g0| tin, chuyen tiép goi tin

dén Router ké tiép cho dén khi cac goi tin dén duoc mang
cua may dich.

» Tai day, cac goi dugc ghép lai thanh di liéu goc ban dau.

“aa. ¥
o VN
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G101 thi€u vé Internet P <

* Chtrc nang bo dinh tuyén:
e La thiét bi két ndi cac mang khac nhau véi nhau.
* Xac dinh duong di tot nhat cho g6i tin va chuyén theo duong di
d6 dén bd dinh tuyén tiép theo.

1721631
124
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G101 thicu vé Internet N 4
* Mang cong cong (Public Networks)
* Internet la mot mang cong cong.
« Khong thudc so hitu hoic kiém soat bai mot ai.
« Lubn kha dung cho bat ky ai truy cap va su dung.
- Bat ky thict bi nao truy cap Internet déu cé thé bi Virus,
Worm, Trojan, Spyware, Malware... tan cong.

e Internet duoc goi la "mang md" (the open network) hoac
"mang khong dang tin cay" (the untrusted network)
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Gidi thiéu vé Internet D

* Mang riéng (Private Networks)
« Hé thong mang cuc bd LAN tai nha, trudng hoc, cong ty
la mang riéng.
 Cac mang riéng la an toan.
* Loi ich cua mang LAN la chia sé dir liéu va tai nguyén.
* CO thé truy cap vao mot mang LAN tir bén ngoai bang

cach sir dung két néi mang riéng ao VPN (Virtual Private
Network).



Gidi thiéu vé Internet D 3

« X4c dinh loai két ndi mang
« Két ndi riéng (Private)
« C4c thiét bi khac trén mang ¢ thé thay thiét bi caa ching ta.
« CO thé truy cap thiét bi va ndi dung ciia chiing ta chia sé.
» Pay la thiét 1ap thich hop trong mdi truong 1am viéc hoic
truong hoc.
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Gidi thiéu vé Internet » .

« Két noi cong cong (Public)
« Windows s& khéng cho phép céc thiét bi khac phat hién thiét
bi ctia chung ta trén mang.
« C4c thiét bi va ndi dung da chia sé tir thiét bi ctia chling ta s&
bi vO hiéu hoa.
e Str dung thiét dit nay khi két ndi & cac mang cbng cong
(quan ca phé, san bay, khach san...).
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Gidi thiéu vé Internet >

*Loai két noi dang sir dung duoc tim thay trén
Network and Sharing Center trong Control Panel.

»| Control Panel »

ced sharing

ng options

All Control Panel ltems » MNetwork and Sharing Center

View your basic network information and set up connections

View your active networks

Miso-ngoc 2 Access type: Internet

Private netwark Connections: 4l Wi-Fi (Misa-ngoc)

Change your networking settings
Set up a new connection or network

Set up a broadband, dial-up, or VPN connection; or set up a router or access point.

Diagnose and repair network problems, or get troubleshooting information.
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Gidi thiéu vé Internet P

* B¢ cau hinh két noi mang la Public/Private.
Bam Start — Settings, — Network & Internet — Chon

Wi-Fi hoac Ethernet — Chon tén cua mang két noi —
Chon Public/Private.

Status Network profile

Network status
O public

Wour PC s hidden from other dewvices on the network and can't be used
fior printer and file sharing.

@ Private

For a netwark you trust, such as at home or work. Your PC is
discoverable and can be used for printer and file sharing if youw set it up,
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Tim may tinh trén Internet R 4

* Nh¢ lai dia chi IP (Internet Protocol).

* Pugc dai dién boi mot nhom 4 s o
« M3i nhém sb tir O dén 255 il
» C4c nhdm phan tach boi cac dau cham. T
Vi dy: 72.163.4.185 I EFESS

192.168.0.2 : 72.163.4.185
(Our computer) (cisco.com)
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Tim may tinh trén Internet

« Hé thong tén mién DNS (Domain Name System)
« La mét dich vu anh xa (phan giai) tn mién va dia chi IP
twong ung.

. 72.163.4.185
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Hiéu vé tén mién (Domain Names) ™ <«

* Tén mién d1en hinh bao gom ba chudi Ky tu dugc phan
cach bai dau cham

WWW.CISCOo.COom
A &

¥ @

Server Name Registered Top-level
Domain Name Domain Name
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Hiéu vé tén mién (Domain Names)

» C4c cap DNS
 DNS duoc phan cap gom ba muc:
* Goc (Root-level domain)
« Tén mién cap cao nhat (Top-level domains)
» Tén mién cap 2 (Second-level domains)
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Hiéu vé tén mién (Domain Names) ™ «.

» Tén mién cap cao nhat - Generic (Generic Categories and
Countries)

« Tén mién cap cao nhat - Generic (Generic Top-Level Domains)

.com |Pé cap dén cac trang web thuong mai/cong ty.

.net |Dé cap dén céc trang web cung cap dich vu Internet (ISP).

.edu |Dé cap dén cac trang web gido duc.

Be cap dén céc trang web lién ket v6i chinh phu, dia phuong, khu vuc (tiéu
bang, thanh pho, thi tran) hoac quoc gia.

int |Dé cap dén céc trang web thudc to chirc qudc té.

.gov

.mil |Pé cap dén cac trang web thudc to chirc quan su.

@06 DEGY Dé cap dén cac trang web thude t6 chire phi loi nhuan
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Hiéu vé tén mién (Domain Names)™ «

» Tén mién cap cao nhat - M3 qudc gia (Country Code Top-
Level Domains)

.au | Autralia fr | France Jp [Japan

.br |Brazil Al | Israel .mx | Mexico
.ca | Canada an | India tw | Tawain
.cn | China At | Italy vn | Vietham




Hleu vé tén mién (Domain Names) e

» Tén mién cap 2 (Second-Level Domains)
* Tén mién dugc ding ky boi cty s hitu né (Amazon.com,
Microsoft.com,...)
» Danh muc cta tén mién cap cao nhat:
« .co.uk - doanh nghiép thuong mai trong Vuong Quoc Anh,
« .police.uk - lyc lwong canh sat Vuong Qudc Anh.
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Hiéu vé tén mién (Domain Names)

» Tén mién phu (Subdomains)
support.google.com

* .com la t€n mién cap cao nhat.
* .google la tén mién cap 2.
* .support la mot tén mién phu.

google.com wredomsn

(subdomain)

.

4,
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Hicu vé tén mién (Domain Names) ™ <«

« Hiéu vé URL

* Dia chi trang web dang van ban dugc nhap vao thanh dia
chi trinh duyét dugc goi la URL (Uniform Resource
Locator) Bo dinh vi tai nguyén thong nhat.

« M6t URL gom hai phan co ban:

 Dinh danh giao thirc (Protocol Identifier)

* Tén mién (Domain name).
Hal phan nay duogc phan cach bang dau hai cham (;) va hai
dau gach chéo (//)

http://www.iigviethnam.com




Hleu vé tén mién (Domain Names) i

 Dinh danh giao thire (Protocol Identifier)
 Pugc sir dung trén Internet dé giao tiép voi tung dich vu
may chu tuong tng.

* http (Hypertext Transfer Protocol)

* https (Hypertext Transfer Protocol Secure Socket Layer)

- ftp (File Transfer Protocol): duoc sir dung dé chuyén cac tap tin
16n gitra may tinh ctia ngudi dung va mot may cha chuyén biét
(goi la may chu FTP).



Hleu vé tén mién (Domain Names) i

 Duong dan va tén tap tin trong URL

http://www.iigvietnam.com/vi/san-pham-dich-vu/cac-bai-thi-tin-hoc/digital-
literacy-certification-spark-ic3-spark.html

« digital-literacy-certification-spark-ic3-spark.html la trang web

« /vi/san-pham-dich-vu/cac-bai-thi-tin-hoc/ 13 dudng dan dén thu muyc
trén may chu web no1 dugc luu triv

* www la tén cua dich vu may chu

« iigvietnam.com la tén mién ding ky cta cong ty s¢ hitu may cha web

e .com chi ra rang né la mot doanh nghiép thuong mai
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World Wide Web la gi? P i

* Internet la ha tang mang bao gom cac két noi phan cing
va céc giao thirc két noi.

* World Wide Web (goi tat la web) la dich vu web, la h¢
thong cac tai liéu lién ket trén toan cau dua trén Internet
thong qua trinh duyét web véi su ho tro cua:

* Giao thuc http

 Ngon ngit danh dau siéu van ban html (Hypertext Markup
Language)

« Siéu lién két (Hyperlink)
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Mot trang web gom nhitng gi? P <

» Mot trang web 1a mét tap tin dugce tao ra bang ngon ngit
danh dau siéu van ban (html)
» Mot trang web gom co:
« Siéu lién ket,
. Ung dung,
* Video clip,
« Am thanh va hinh anh dong vao céc trang web.
* Mot bo suu tap cac trang web co lién guan duoc goi la
mot website



Mot trang web gom nhiing gi? -
e HTML

e L& ng6n ngir chuan duoc sir dung dé tao ra cac trang web.

« Ngon ngit dugc xay dung bang cac thé chtra trong cip dau
ngoac nhon < >, Vi du: <head> va </head>

- html cho phép nhlng cac hinh anh, d6i tugng va cac tap
1énh duoc viét bang ngon nglr lap trinh nhu JavaScript va
Perl vao trang web.

IDOCTYPE html>

html>

<head>
<title>My First Web Page</title> C' & [J filey///C:/Users/Carolyn/Desktop/hello-world.htm

[ My First Web Page

</head>

<body> o
<p>Hello world!</p> Hello world!




Mot trang web gom nhitng gi? » <

» CSS (Cascading Style Sheets)
* Internal CSS:
» Cho phép dua thdng tin dinh dang vao phan dau cua tai liéu html.
 External CSS:

* Thong tin dinh dang dat trong mot tap tin style sheet riéng biét
duoc lién két voi tai liéu HTML
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Mot trang web gdm nhitng gi? <

Sir dung CSS internal

<IDOCTYPE html=

Khéng sir dung CSS

My First Web Page < /title> e My R Pags </
Bod,
font-size: 25px;
text-align: center;
color: red;
)
L =/style=

[ My First Page
| odrs
<p=Hello world!</p=

C AN [ filey//CyUsers/Caroly
=/body>

/Desktop/hello-world.htm
= html=

Str dung CS5 external

Hello-world.html
<!DOCTYPE html>
zhtml=
<Head>
<Title> My First Wab Page </Title>
<link rel="stylesheet" type="text/css”™ href="Mystyle.css"=| || i
<fHead> e
<Body>
<p> Hello World</po
=fBody=
<fhtmi>

pi

text-align:center;
Colorired;
font-size:25px;




Mot trang web gom nhitng gi? P <

* Lién két
* World Wide Web dugc dua trén mot bo suu tap cac tai liéu
duoc két noi voi nhau thong qua céc siéu lién két.

e Siéu lién két 1a cac phan tt HTML va duoc nhiing vao cac
trang web.

« Siéu lién két cd thé 14 van ban hodc hinh anh.

<a “url”>link text</a>

o

”>Visit 1IG Viethnam< >



/ i 2

Lam vi¢c vai trinh duyét P <

*La cac ung dung phan mém cho phép ngudi ding truy
cap, Xem va di€u hudng cac trang web trén Internet.

« Céc trinh duyét pho bién: Microsoft Edge, Microsoft
Internet Explorer, Mozilla Firefox, Google Chrome,
Apple Safari va Opera.
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Lam viéc voi trinh duyét P &

* Thanh dia chi
* Thanh dia chi hién thi URL cua trang dang duogc hién thi
trong ctra so trinh duyét.
» Néu trang web c9 tiéu de, tieu dé s& duogc hién thi trong
tab ctra so

Window tab Address bar Browser window title bar
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Lam viéc voi trinh duyét -

» Thanh dia chi thuong bao gom cac nat:

Nhap tiéu chi tim kiém vao thanh dia chi va nhap vao nit Q_hoidc nhan

Search ENTER d& tim kiém.

Bam vao nit w dé hién thi lich st ciia cac URL ctia cc trang web da

Show Address N .,
truy cap trudc do.

Security report Bém vao nut & dé xXem Chﬁng chi Sé va thf)ng tin ma hoa.

Bam vao nit @ dé 1am mdéi nodi dung cua trang web hién tai. (cdp nhat

Refresh . A
trang web tir server vé cache)
Go NUt — duoc hién thi trong thanh dia chi ¢6 chirc ning nhu nhan ENTER
dé truy cap website.
Nhap vao nlt x dé tam ding viéc tai xudng thoéng tin cho mét trang
Stop z \ 2 4 ‘A - @ 0
— web. NUt dirng chi xuat hién Khi dang tai trang.
N

2
J
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Lam vi¢c vai trinh duyét P <

* Thanh cuon trinh duyét (Scroll Bars)

* Buoc hién thi khi mot cira s6 qua nho dé hién
thi tat ca cac noi dung cua mot trang web

» Nhap vao vung t6 bong sang hon bén trén/dudi
hop cudn dé cudn lén hoic xuong.

 Nhap vao miii tén & mot trong hali dau cua
thanh cudn dé di chuyén 18n hodc xuong.

* Bam va glu’ chuot trén mai tén ¢ hai dau cla
thanh cudn dé cudn man hinh lién tyc.

« Kéo hop cudn dén mot vi tri cu thé trong khu
vuc cudn dé cudn dén vi tri do.
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Lam viéc voi trinh duyét P &

« N(it diéu khién Windows
«Cac n0t diéu khién tiéu chuan gém cd6 Minimize,
Maximize/Restore va Close ¢ goc trén bén phai.
e C4c nit diéu khién thay doi tly theo cach hién thi ctra s0
dang mo.
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Lam vi¢c vai trinh duyét P <

 Thé trinh duyét (tab)

* Trinh duyét hién dai cho phép duyét web theo tab.

« Nguoi dung cé thé xem céc trang web khac nhau cing mot
lUc & tab riéng cua no.

e Mé mot tab méi giong nhu mé mot cira so trinh duyét mai.

« Chuyén doi giita C4c tab bang cach chi can nhap vao tab
trinh duyét.

« Chi c6 mot tab duy nhat 1a dang hoat dong tai mot thoi diém
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Lam vi¢c vai trinh duyét P <

 Pé tao mot tab mai:
« Nhap vao nat New tab
« Nhan Ctrl + T
« Bam chudt phai vao tab hoat dong — nhap vao New tab
« Néu thanh menu duoc hién thi, bam vao File — New tab.
« Cac thao tac khac trén tab:

* Nhap chuét phai vao tén cua tab va chon Duplicate tab trong trinh
don s6 xudng dé md mot tab méi hién thi cling mot trang web.

« Bé xem mot lién két trén mot trang web trong mot tab khac bam
chudt phai vao lién két — nhap vao Open in new tab.

- bé dong mot tab — nhap vao ndt x trén tab do.

 Nhap chudt phai vao tab hoat déng va chi dinh dé dong tab hién tai
hodc dé dong tat ca cac tab dang md khac.



1 - =
/ P &=
Lam vi¢c vai trinh duyét P <

* Siéu lién ket trong trinh duyét (Hyperlink)
* Cac siéu lién ket thuong hién thi dudi dang van ban gach
duéi hoic mau sac khac.

« Siéu lién két co thé 14 van ban, hinh anh, biéu tuwong hoic
mot vlng cu thé.

* Khi di con tré chudt qua mat sieu lien két, con tro chudt thay
doi thanh mot bicu tuong tay tro.

°Neu mot Siéu lién ket da duogc nhap chon, siéu lién két sé
hién thi véi mot mau sac khac.

oNUNE & [B
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Lam viéc vaéi trinh duyét P <

» C4c trinh duyét pho bién
« Microsoft Edge
» Pugc phét trién boi Microsoft va dugce phat hanh vai Windows 10.
« Cai dit ciia Edge dugc gan lien cai dat Windows 10.
» L4 giao dién trinh duyét méi nhat caa Microsoft.

B Living Online Class B

% — O | filey/f/C:/Users/Carolyn/Desktop/code-samplehtm

I created this web page!
HTML tags are not that difficult to learn.

You can learn all about HTML and take a few tutorials at the W3Schools web site
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Lam viéc voi trinh duyét -
» Microsoft Internet Explorer
* Dugc phat trién boi Microsoft, 1a mot trong nhiing trinh duyét web
do hoa dau tién.
* Pugc bao gom trong tat ca cac phién ban cia HDH Windows tir
Windows 95.

e Internet Explorer dugc dwa vao dudi dang tUng dung bat/tat
(features) cua HDH danh cho may tinh Desktop.

e E-‘_] C:\Users\Carolyn\Desktopic © ~ & % Living Online Class

I created this web page!

HTML tags are not that difficult to learn.

@ @ @ You can learn all about HTML and take a few tutonals at the W3 5chools web site
: BY MNC EA
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Lam viéc vaéi trinh duyét P <is
* Mozilla Firefox

e Ban dau duoc phat trién boi tap doan Mozilla vao 2004.
« L& mot trinh duyét web ma nguén mé mién phi.

Living Online Class X EE

i filey///C:/Users/Carolyn/Desktop/code-sample.htm

[8) Most Visited @ Getting Started @ JasperActive @ Office 365
g p

I created this web page!

HTML tags are not that difficult to leamn.

You can leamn all about HTML and take a few tutorials at the W3Schools web site
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Lam vi¢c vai trinh duyét -

» Google Chrome
* Pugc phét trién va phat hanh nhu mét sin pham on dinh trong
2008, nhu 1a mot du 4n ma nguoén md duge goi 1a Chromium.

 Ban dau no c6 san nhu 1a freeware.
 Thanh dia chi duogc goi la "Omnibox."

[l Living Online Clas
€« C' [ file:///C:/Users/Carolyn/Desktop/code-sample.htm

I created this web page!

HTML tags are not that difficult to learn.
You can learn all about HTML and take a few tutorials at the W3Schools web site
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Lam viéc voi trinh duyét P <

* Opera
* Buogc gidi thiéu vao nam 1994.
» Opera software phat hanh trinh duyét web nhu la mét san pham cé
nhan dé tai vé hodc nhu 1a mot phan cua mot bo san pham Internet.

x4

s G B [ dileyycy rolyn/Desktop/code-sample.htm

I created this web page!

HTML tags are not that difficult to learn.

You can learn all about HTML and take a few tutorials at the W3Schools web site
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Lam vi¢c vai trinh duyét P <

» Safari
« Ban dau dugc thiét ké cho may tinh caa Apple.
» Hién nay, Safari ciing ¢ san phién ban cho Windows.

@ Living Online Class

|. 4 | » || + 6 file///C:/Users/Carolyn/Desktop/ code-sample.htm ¢ | |Qr Google

& [0 #E Apple Yahoo! GoogleMaps YouTube Wikipedia Mews~¥ Popular ¥

I created this web page!

HTML tags are not that difficult to learn.

You can learn all about HTML and take a few tutorials at the W3Schools web site
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Lam viéc voi trinh duyét Y 4

» Trinh duyét va hién thi trang
* Trinh duyet doc md HTML, dién gidi va hién thi trang web
trong ctra so trinh duyét.

« Khong phai tat ca cac trinh duyét dién giai HTML theo cung
mot cach — mdt s6 tinh ning trang web nhat dinh c6 thé khong
hoat dong trén mot trinh duyét cu thé.

* Cac trinh duyét duoc cap nhat kha thu’O’ng Xuyén va theo mac
dinh la ty dong tai Xuong cai dit — cd thé xay ra su c6 do lan
cap nhat trinh duyét gan day.
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Cong cu dicu hudng trinh duyét
* Nut Back, Forward va Refresh

Internet

Explorer
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Cong cu diéu hudng trinh duyét = <’

- Start pages va Home pages
» Start Pages cua trinh duyét a trang hién thi theo mic dinh
Khi mo trinh duyét.
 Mbi trinh duyét duoc cau hinh véi mot trang Start Pages
mac dinh. Ngu0’1 dung c6 thé chi dinh:
e Hién thi mot trang trong
« Hién thi trang tab méi
» Hién thi cac tab tir phién trinh duyét cudi cing
» Chi dinh mdt trang web cu thé 1am Start Pages.
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Cong cu diéu hudng trinh duyét = = <

. Trang chu (Home page) cua trinh duyét la trang hién thi
bat ctr khi ndo nit Home page trén thanh céng cu trinh
duyét dugc chon.

e Trudc day, hau hét cac trinh duyét hién thi ndt Home trén
thanh cong cu cua trinh duyét va tu dong sur dung trang
chu lam trang khéi dong.

* Ngay nay, nat Home thuong it dugc hién thi. Nguoi ding
phai cau hinh dé nat Home duoc hién thi.

« Nguoi ding ¢ thé chi dinh trang chu 1am trang khoi dong
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Cong cu dieu huong trinh duyét & ™ <«

* Trang chu (Home page) cua trinh duyét la trang hién thi
bat ctr khi ndo nit Home page trén thanh céng cu trinh
duyét dugc chon.

e Trudc day, hau hét cac trinh duyét hién thi nGt Home trén
thanh cong cu cua trinh duyét va tu dong sur dung trang
chu lam trang khéi dong.

* Ngay nay, nut Home thuong it dugc hién thi. Nguoi dung
phai cau hinh dé nat Home duoc hién thi.

« Nguoi ding ¢ thé chi dinh trang chu 1am trang khoi dong
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Cong cu dieu huong trinh duyet = ™ <«

« Cai dat (Settings)
e Trinh duyét lubn cé phan cai dit cau hinh khong chi dé kiém
soat su hlen thi giao dién ma bao gdom ca céac hanh vi.
« Microsoft Edge: Nhap chon ndt ... (Settings & more) & cudi
bén phai cua thanh cong cu — Chon Settings trong trinh don.

» Google Chrome: Nhap chon nat : (Customize and Control
Google Chrome) ¢ cuoi bén phai ‘thanh cong cu — Chon
Settings.

* Internet Explorer: Nhap chon nut # (Tools) — Chon Internet
options — Sur dung cac tab trong hop thoai dé cau hinh Internet
Explorer.
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Cong cu dicu hudng trinh duyet = ™ «er
- Thiét 1ap Home page trong Internet Explorer

* Internet Explorer: Chon nut Tools — Internet options — Cai dat
trang chu nam trén General tab.

» Nhap vao hop: Nhap URL cua trang muon dit 1am Home page.
« Nhap vao Use current: Bit trang hién tai lam Home page.
» Nhap vao Use default: Dit lai Home page vé mic dinh
» Nhap vao Use new tab: bit trang trong 1am Home page.
* CH thé dit nhiéu Home page (mdi trang s& mé trong tab
riéng) bang cach nhap cac URL riéng biét trén timg dong
riéng biét.



-

Cong cu diéu huong trinh duyét = ™ «
» Thiét 1ap Home page trong Microsoft Edge

« Nhap chon Settings & More — Chon Settings — Chon
Appearance — Bat Show home button ON.

« Thiét 1ap Home page trong Google Chrome

 Nhap chon Customize and control Google Chrome — Chon
Settings — Chon Appearance — Bat Show home button ON.



Chtrc nang va tinh nang cua trinh deét;;’
» Truy cap hién thi cac trang web,

« Xtr Iy dia chi dé dieu hudng trén World Wide Web,

* Phat cac tap tin da phuong tién,

« Tai I&n/tai xudng CAc tap tin,

e Tim kiém thong tin

« Banh dau trang web (bookmark/Favorite).
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Chirc nang va tinh nang cua trinh duyét«
« Tai 1én (Uploading) va tai xuéng (Downloading)

. Uploading: Qua trinh guri thong tin tr may tinh nguoi dung
dén may chu.

» Downloading: Qua trinh nhan thdng tin tr may cha vé may
nguoi dung.

* Moi khi truy cap mét hogc nhicu trang web, céc ndi dung, tu
liéu hinh anh & trang web ciing duoc tai xuong va luu trix trén
0 cung trong mot thu muc dac biét goi la Cache.



Churc ning va tinh ning cua trinh duyét

» Can nhac kich thuéc tap tin va toc do két noi
e Kich thudc tap tin va toc do két noi anh hudng truc tiép dén toc
do cua trinh duyét web.
» Hiéu kich thudc tuong doi ciia tap tin va toc do ket noi cho
phép udc tinh thoi gian tai xuong mot tap tin cu the.



N
Chtrc nang va tinh nang cua trinh duyéte
« Uu diém cua phéat truc tuyén (Streaming)
 Streaming 1a qua trinh mot tap tin dugc giri den thiét bi theo
mot dong lién tuc va on dinh.
» Neu tai vé ni dung, nguoi dung c6 thé phai doi vai gio trude
khi c0O thé bat dau xem noi dung.
« Néu ban st dung phat truc tuyén nguoi dung cé thé bat dau xem
ndi dung ngay lap turc.



g

Chtrc nang va tinh nang cua trinh duyét«

e Tim kiém tir thanh dia chi
« Hién nay, nhiéu trinh duyét hién dai tich hop hop tim kiém
trong thanh dia chi.
« Microsoft Edgg, Microsoft Internet Explorer, sir dung Bing lam
cong cu tim kiém.
» Google Chrome sir dung Goog’Ie lam cong cu tim kiém. Theo
mac dinh Google Chrom tim kiém tir Omnibox.
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Churc ning va tinh ning cua trinh duyét

« Thay doi céng cu tim kiém mic dinh:
» Microsoft Edge:

Nhap chon Settings and More — Settings — Privacy and
services — Address bar —» Bam nut v ¢ Bing (Recommended,
default — Chon c6ng cu tim kiém.

» Google Chrome:

Nhap chon Customize and control Google Chrome — Chon
Settings — Chon Appearance — Trong vung Search engine
chon ndt v — Chon cdng cu tim kiém.
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Churc ning va tinh ning cua trinh duyét

* Favorites/Bookmarks

« Cho phép danh dau trang web dé dé dang truy cap lai sau do
ma khong can phai nhap URL.

* Microsoft Edge, Internet Explorer goi cac trang web da danh
dau |a "Favorites“. Google Chrome goi 1a "Bookmarks*.

 Nguoi ding ciing ¢ thé thém cac trang web duoc danh dau
vao thanh Favorites hoic thanh Bookmarks dé duoc hién thi
trong ctra so trinh duyét chinh.
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Churc ning va tinh ning cua trinh duyét

« Microsoft Edge
* Theo mac dinh, Microsoft Edge dua trang Web vao Favorite bar.

« Bé dua mot trang Web vao Favorites bar hoac Favorites folder:
e Truy cap vao trang Web can dua vao Favorite.

« Nhap chudt vao B (Add this page to favorites) — Chon Done trong
hop thoai Favorite added dé thém vao Favorites bar hoac nhap chon
nit v dé chon Folder — Chon Done.

« Pé truy cap trang Web di dua vao Favorite
« Nhap chon trang Web trén Favorites bar hoac
« Nhép chon nt Favorites 8 va chon trang Web




Chirc nang va tinh nang cua trinh duyet.~

« Microsoft Internet Explorer

« Pé dua mot trang Web vao Favorites folder:
e Truy cép vao trang Web can dua vao Favorite folder.

» Nhap chuot vao B8 (View favorites, feeds and history) — Chon n(t
Add to favorites — Chon Add dé dua trang Web vao thu muc
Favotites hoic nhap chon nit New folder dé tao thu muc riéng chira
Favorites — Chon Add



Chirc nang va tinh nang cua trinh duyet.~

« Bé duwa mot trang Web vao Favorites bar:
« Truy cép vao trang Web can dua vao Favorite.

e Nhap chudt vao B (View favorites, feeds and history) — Chon nt
w Vva chon Add to Favorites bar.

« Pé truy cap trang Web di dua vao Favorite
« Nhap chon trang Web trén Favorites bar hodc
« Nhap chon nut Favorites B8 va chon trang Web trong danh sach



Chirc nang va tinh nang cua trinh duyet.~

» Google Chrome

* Theo mac dinh, Chrome dua trang Web vao Bookmark bar
« Truy cap vao trang Web can dua vao Bookmark.

* Nhap chudt vao (Bookmark this tab) — Chon Done dua trang
Web vao Bookmark bar hoac

» Nhap chon w muc Folder dé dua trang Web vao thu muc.
« Pé truy cap trang Web da dua vao Bookmark

« Nhap chon trang Web trén Bookmark bar hoac

« Nhap chon nit B va chon trang Web trong danh sach
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Chirc nang va tinh nang cua trinh duygte

* Bong bo hoa dau trang

» Bookmark/Favorites sé tang |én theo thoi gian.

- Chrome, Firefox, Safari, va Opera tat ca cac cung cap dugc Xay
dung trong dong bo hda bookmark théng qua cac tai khoan truc
tuyén mién phi.

* Firefox sir dung tai khoan Firefox Sync; Safari st dung tai khoan
iCloud. Opera s dung tai khoan lién két Opera va trong
Chrome, ngudi diing diang nhap bang tai khoan Gmail ctia minh.
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Chtrc nang va tinh nang cua trinh duyét«

e Tir Windows 8.1 tro 18n, dong bo hoa giita céc thiét bi duoc tich
hop san.

« Khi dang nhap bang tai khoan Microsoft, PC dugc két noi véi
may chu Microsoft truc tuyén — cai dit va tly chon cd nhan
duoc luu trir trong OneDrive va dugc dong bd hda vai bat ky PC
nao dugc dang nhap.

« Nguoi dung co thé chi dinh cai dit ndo s& dong bd hda va co thé
tat dong bd hda cho cac cai dit cu thé hodc tat dong bo hoan
toan.
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, 3
Cac tuy chon va cau hinh trinh duyet™ <«

« C4c trinh duyét thudng c6 chtra mot s6 cai dit cau hinh dé
giup gitr thong tin ca nhan cua nguoi dung.
« X1r ly pop-up:
* Pop-up la mot cira sO trinh duyét nho dot nhién mo ra trudce
trang, nhac nguoi dung ding nhap/nhap thong tin bat bude.

. Pop up chira cac nut lenh/tuy chon phai dugc chon trudc khi
c6 thé tlep tuc va1 cong viée hién tai.

e Ctra sO bat 1&n cling cO the duoc sir dung dé lira dao hoac dé
lay nhlem cac phan mém doc hai trén may tinh néu nguoi
ding nhap vao ctra so bat Ién.
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B¢ loai bo nhu cau tuong tac voi
ctra s6 bat lén, trinh duyét tich
hop cac trinh chin cira s6 bat 1én
(pop-up blockers).

* Internet Explorer:

Nhap chon Tools — Internet options —
Chon tab Privacy — Bé chon hop kiém
Turn on Pop-up Blocker trong phan Pop-
up Blocker —» OK.
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Cac tuy chon va cau hinh trinh duyet™ <«
» Google Chrome:

Nhap chon Customize and control Google Chrome — Settings —
Privacy and security — Chon w cua Site Settings — Chon w cua
muc Pop-up and redirect — Chon Allowed/Blocked On/Off.

Pop-ups and redirects

4

Blocked
€ Pop-ups and redirects
Additional content settings

Blocked (recommended)
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Céac tuy chon va cau hinh trinh duyét” «

« Microsoft Edge:

Nhap chon Settings and More — Settings — Site permissions —

Chon > bén phai Pop-ups and redirects — On/Off tai Block
(recommended)

Settings

L fearch settings = Settin gs A search settings Settings

Profiles

B Privacy and services

Images

Site permissions / Pop-ups and redirects
&3 Appearance
) On startup [? Pop-ups and redirects > Block (recommendled)
= Blocked Block
Mew tab page
I & Site permissions [ Pop-ups and redirects
Blocked
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Cac tuy chon va cau hinh trinh duyet™ «=

» Cookie
» La cac tap tin van ban nho dugc dat trén may tinh nguoi dung
Khi truy cap mot trang web.
« Cookie luu trir théng tin vé s thich ctia nguoi dung.
» Néu cau hinh trinh duyét cho phép st dung cookie tir cac trang

web, moéi khi nguoi dung vao lai mot trang web, may tinh sé
guri cac cookie dén may chi web.

* Mac du ban than cookie khong nguy hiém, nhung chung duoc
str dung dé luu trit tén va mat khau ngudi dung néu nhap vao
"Yes" khi trinh duyét hoi c6 mudn luu trit thong tin nay khong.



-

Cac tuy chon va cau hinh trinh duyet™ «-
« Do d6, cookie duogc coi 1a moi de doa do6i véi quyén riéng tu
cua nguoi dung.
« C6 nhiéu loai cookie khac nhau, bao gom:
« First-party cookies: Pén tir trang web hién dang xem.

« Third-party cookies: Pén tir mot trang web khac véi trang web
dang xem.

» Session cookies: Chi dugc luu trir trong bd nhé tam thoi va bi
x0a khi dong trinh duyét web.
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Cac tuy chon va cau hinh trinh duyet ««
« Kiém soat cookies

* Internet Explorer:

Nhap chon Tool — Internet Options — Chon tab Privacy —
Advanced — Chon cac tuy chon thich hop.
Settings X |

dvanced Privacy Se

u can choose how cookies are handled.

First-party Cookies Third-party Cookies
®#ccept: ® Accept

(O Block () Block

() Prompt (O Prompt

Always allow session cookies
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Céac tuy chon va cau hinh trinh duyét

Microsoft Edge:

Nhap chon Settings and
more — Setting — Chon
Site  permissions —
Chon > bén phai Cookies
and site data — Chon
cac tuy chon thich hop.

-~

Settings

< Site permissions / Cookies and site data

Allow sites to save and read cookie data (recommended)

Block third-party cookies

See all cookies and site data

Block

You've prevented the following sites from saving and reading cookies on your
device

No sites added

Allow Add

You've allowed the following sites to save and read cookies on your device.
Cookies for these sites won't be cleared when you exit the browser.
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Cac tuy chon va cau hinh trinh duyet™ <«

» Google Chrome:

Chon  Customize and =" -
control Google Chrome —
Settings — Privacy and
security — Chon » bén
phai Cookies and other site
data — Chon cac tuy chon

Block all cockies (not recommended)

Clear cookies and site data when you quit Chrome
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Cac tuy chon va cau hinh trinh duyet ««
» Ty dong dién/tu dong hoan tat (AutoFill/AutoComplete)
. Agtofjll/AutoComQIete la mot tinh nang cua trinh duyét co
thé dién vao cac biéu mau truc tuyén.
+ Khi trinh duyét cung cap ghi nhé mét khau trang web, day
cling la mot phan cua tinh nang Autofill/AutoComplete.
NO rat thuan tién nhung c0 thé gay nguy co cao.
« Ngudi dung co thé cau hinh cho trinh duyét tat/mé tinh
nang Autofill/AutoComplete:
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Cac tuy chon va ciu hinh trinh duyet <«

* Internet Explore:

Nhap chon Tool

o
-~
aN -
/\,
N~

Internet Options — Chon tab Content —

Chon Settings vung AutoCompIete — Chon/bo chon cac hop

kiém thich hop.

AutoComplete Settings

AutoComplete lists possible matches from entries you've
typed or visited before.

Use AutoComplete for

Address bar
Browsing history
Favarites
[Feeds

Use Windows Search for better results

ting URLs

User na and passwords on forms
Ask me before saving passwords

Manage Passwords

Delete AutoComplete history...

OK Cancel
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Céac tuy chon va cau hinh trinh duyét” «

« Microsoft Edge:

» Nhép chon Settings and more — Setting — Chon Profile —
Chon > bén phai Payment info — Turn On/Off Save and fill
payment info hoac

» Nhép chon Settings and more — Setting — Chon Profile —
Chon > bén phai Addresses and more — Turn On/Off Save
and fill addresses



T
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Céac tuy chon va cau hinh trinh duyét” «

» Google Chrome:

* Chon Customize and control Google Chrome — Settings —
Chon Autofill — Chon » bén phai Payment methods — Turn
On/Off Save and fill payment methods hoac.

e Chon Customize and control Google Chrome — Settings —
Chon Autofill - Chon » bén phai Addresses and more —
Turn On/Off Save and fill Addresses.
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Cac tuy chon va cau hinh trinh duyet™ «-
* B6 nhd cache cua trinh duyét
*La mot thu muc trén 6 ctng luu trir c&c tap tin da tai
xuong (trang web, hinh anh, font chi).
« B6 nhd cache cai thién hiéu suat cua trinh duyét do cho
phép Xem cac trang web da truy cap trudc d6 ma khong
can tai tir may chu.
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Céc tuy chon va cau hinh trinh duyet <«
* Lich str duyét web (Browsing History)
* History lvu trirt URL cua cac trang web nguoi dung da truy
cap trong mot khoang thoi gian xac dinh.
» History thuan tign dé truy cap lai cac trang web ma khong
can nho nhé chinh xac URL.
« Xem va x6a History:
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Cac tuy chon va cau hinh trinh duyet

* Internet Explorer:
» Nhap chon @ View favorites — Chon thé History — Chon
muc theo thoi gian cu thé — Chon trang web can truy cap

hoac nhap chudt phai chon Delete.

Favorites

Favorites History Faverites Feeds History

View By Date View By Date

T 3 Weeks Ago
49)127.00.1
&) 5uppo

s Ago
o1
pport Assist Client

§ifi 2 Weeks Ago

| hubblecontent.osi.office (hubblecontent.
2 Insert Media

£, microsoft (www.microsoft.com)

) mic
s (Wi, msn.c
£ This PC
T Last Week

T Today

& Download New Microsoft Edge B Open in new tab

nsn (Www.msn.com)
Open in new window

his PC
Add To favorites
T Last

T Today Copy
Delete

Propetties

See Suggested Site See Suggested Sites|

See Suggested Site
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Cac tuy chon va cau hinh trinh duyet <«

« Microsoft Edge:

« Nhap chon Settings and more — Setting — Chon History
— Chon cac trang web trong danh sach hodc chon Clear
browsing data de xoa History.

Clear browsing data
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Cac tuy chon va cau hinh trinh duyet™ <«

» Google Chrome:

* Chon Customize and control Google Chrome — Settings —
Chon History — Chon trang web trong danh sach hoac chon
History — Chon Clear browsing data.
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Cac tuy chon va cau hinh trinh duyet™ «-
* Duyét web riéng tu (Private Browsing)
« C4c trinh duyét cung cap cac tiy chon duyét web riéng tu cho phép
truy cap mang ma khong luu bat ky thong tin ndo vé trinh duyét.
» Google Chrome:

- Bam Customize and control Google Chrome — New incognito window.

« Trén thiét bi di dong chay trinh duyét Chrome, Chon Menu — New
Incognito tab.

* Internet Explorer/ Microsoft Edge:
« Microsoft Edge: Chon Settings and More — New InPrivate window.
* Internet Explorer: Chon Tools — Safety — InPrivate Browsing
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Mo rong chirc nang trinh duyét = ™ <«
» C4cC chirc ning md rong trinh duyét duoc to chtc dudi
dang cac plug-in/Add-ons
e Plug-in (Trinh cam)
e La nhitng Ung dung phan mém day du chay trong cira so
rieng (Adobe Flash Player, Windows Media Player,
Microsoft Silverlight, va Real Networks RealPlayer, ...)

e Céc plug-in thuong c6 mot dang tap tin cu thé dugc lién
két voi chung.



/ &8 b =

Mo rong churc nang trinh duyet = ™% «

» Add-on (Tién ich bo sung):

e La thuat ngit sir dung khi dé cip dén cac tmg dung trinh
duyét cu thé ma thuong cO sta doi giao dién trinh duyét
(thanh cong cu tim kiém cua Google, theme cta Firefox)

« Add-on duoc thiét ké dé sir dung trong mot trinh duyét cu
theé.

» Hau hét déu ¢ san trong cac phién ban khac nhau. Vi du: c6
mot thanh cong cu cua Google Add-on cho Firefox va
Internet Explorer.



M0 rong churc nang trinh duyét -
- Ung dung trong trinh duyét

e La loai phan mém mo rong chirc ning trinh duyét dya trén
nén tang web.

£ chrome web store

* | Extensions

Save to Pocket

save 1o

o pocket




Website chuan -

« Trang web tudn theo cac quy udc tiéu chuan co ban
giup nguoi dung thoai mai khi truy cap.

«Cac quy udc ndy bao gom: thanh diéu hudng,
breadcrumbs, st dung chudt, ... dugc chuan hoa



Website chuan > s

* Trang chu (Site Home Page)
« Trang dau tién nhin thay khi truy cap mot website.
» Chtra céc lién két dén tat ca cac trang khac trén website.
« Mdi trang thir cap déu bao gom mot lién két "Home” dé
tro lai trang chu.



Website chuan -

* CéC phén t& I)}l6 bién: Navigation Bar Pull-down menu Button

Lién hé | Céau hoi thudng gap *

l
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IIG VIET NAM ﬂ j m:o‘

TRANG CHU GIOI THIEU TIN TUC SU KIEN SAN PHAM DICH VU DANG KY VA THANH TOAN TEST si THU VIEN TUYEN DUNG

TOEIC

”d g TOEIC Bridge

IIG VIET NAM TOEIC SP

TOEIC Speaking and Writing

Images

TOEFL BT

. TOEFL Primar TOEFL Junior. il
DANH CHO HOC SINH TIEU HOC y DANH CHOHOCSINH TO5F-'TP

+ Vong Sa loai: 20/10/2019 (Han DK: 04/10/2019) Challenge Cha”enge -Vong o leai:03/11/2019(Ha  TOEFL Junior
« Vong Chung kit TP. Ha Nai: 15/12/2019 «Vong Chung kit TP. Ha Ni: 0
+ Vong Chung két Quic gia: 01/03/2020 «Vong Chung két Quécgia: 01, TOEFL Primary

MOS

IC3
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Website chuan -

Logo

« Logo don vi trén tat ca cac trang ctia Website.
* Thong thuong n6 nam & goc trén bén trai.
* Logo duogc tao mot si€u lién két dén trang chu.

Images/video

« D6 hoa hodc cac hinh anh cé thé tinh hoic dong.
* Duoc sir dung nhu lién két dén cac trang web khac.

Buttons

Thuyc hién mot hanh dong khi ban nhap vao.

Navigation Bar

La phuong tién chinh dé di chuyén trong website.

Menus

* Thuong co cac trinh don s6 xudng.

* Cho phép diéu hudng truc tiép dén mot trang cu thé.
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Website chuan > s

About Us

« Cung cap thong tin vé cong ty s& hitu trang web.

« Thudng bao gom céc thong tin lién lac, cac lién két dén
cac trang truyén thong xa hoi, co hoi viee lam,...

e Triét Iy cong ty va Chi so hitu/Giam doc.

Privacy Policy

* Mo ta vé cach str dung thong tin c4 nhan cta nguoi dung.

Login page Dang nhap vao tai khoan ngudi ding.
« Cho phép mua hang qua Internet
Online store « C6 thé 1a cac phan phu cua trang web chinh hoic c6 thé 1a

cac trang web hoan toan riéng biét.




Website chuan > s

» Thanh diéu huéng (Navigation bar)
» Thudng nam phia bén trai hoic trén dau trang.
» Cung cap cac lién két dén cac khu vuc khac nhau cuia trang
web.
* Breadcrumbs:
» La loai chuong trinh diéu hudng tht cap cho thay vi tri nguoi
dung dang xem trong mot website.
* Pugc h,ién thi dudi dang cac lién két vin ban duoc phan tach
bang dau > hoac /

Trang chl > THONG TIN CAN BIET > Bai viét chuyén d& > Logo thudng hiéu
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Website chuan

* Tién ich Widget
La mot chuong trinh nho
khép kin duoc thém vao
trang web (du: bao thoi t1et
tin tic, gia co phiéu, dong
ho, dem nguoc su  kién,
thong tin chuyén bay, ...).

°Hlen thi noi dung dén tur
ngudn bén ngoai trong ving
chtra biét 1ap trén trang web

Gia vang 9999

Wang miéng SJC
Wang ep v Hung Thinh Yaong

&ipoji WV TPBank

L3i sudt tign g {%ndm)
Ky han {thang) Cnline
470
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Website chuan -

 Str dung chuot trén web

Single click | Nhap mot lan vao lién két/nhap vao mot ndt dé thue hién mot hanh dong.
Double-click | Chon mét tir trong trang web.

Delayed click |Trén thiét bi man hinh cam tng, nhan 1au dé mé menu phim tat hodc chon
or long press |van ban va dé nghi sao chep luya chon vao bang tam.

Pointing | Xem ndi dung ctia menu tha xudng/muc tiéu dén cua siéu lién két.

Hiéu tmg chudt pho bién I thay doi giao dién ciia nit hoic lién két hoic
dé hién thi menu tha xudng.
Drag and Drop | Kéo mot d6i tuong tir mot noi trén trang web va tha vao mét vi tri khac.

B080

Mouse Over
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Tim kiém thong tin P o

°Nhleu trang web bao gom truong tim kiém cho phép tim
kiém thong tin cu thé trén website.

» Cac trang web loai khac nhau chira cac loai thong tin khac
nhau:

« C4c trang web kinh doanh (san pham, dich vu, phan hoi,...)

» C4c trang web ctia chinh phu (thdng tin, biéu mau,...)

» Cac trang web mang Xa hoi (chia sé hinh anh, tro choi, video,
tro chuyén truc tuyeén, ...)
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Tim kiém théng tin .

.

» Blogs (chia sé y kién, kinh nghiém vé cac chu dé cu thé).

» Cac trang Wiki (nguodn thdng tin, cho phép thém, chinh stra
hodc sap xép lai théng tin trén trang web).

* YouTube (cho phep cac video tai Ién dudi dang podcast)

- Cac trang web lién quan dén tin tic (cung cap cac bai viét
mdi dudi dang nguon cap RSS (Really Simple Syndlcatlon))

« C4c trang web gido duc (chira théng tin lién quan dén
chuong trinh giang day, ké hoach bai hoc, b4o céo hoic ky
thi,...)
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St dung cong cu tim kiém -
« M6t cong cu tim kiém Internet c6 ba nhiém vu co ban can

thuc hién:
e Thu thap: Tim kiém trén Internet tir khoa lién quan dén noi
dung cua cac website.
e To chirc: X4y dung va duy tri hé thong dit liéu voi chi muc la
cac tur khoa da tim kiém.
e Liét ké: Hién thi cac lién co6 thong tin phu hop véi tir khoa
tim kiém.
« M6t s6 cng cu tim kiém pho bién: Google, Bing, Ask va
Yahoo!
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Str dung cong cu tim kiém P i

e Sir dung cong cu tim kiém (Search
Engines)

* Khéi dong trinh duyét web — nhap caters
vao truong tim kiém — nhép tiéu [
chi tim kiem/ttr khoa.

* Tuy thudc vao trinh duyét, cac tuy
chon, cac tor khoa dugc nhap vao
ma danh sach cac thuat ngir tim
kiem duoc dé xuat (AutoComplete)
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Str dung cOng cu tim kiém
e Thu hep két qua tim kiém

* Chon loai tap tin cu thé nhu hinh
(News) hoac video (Videos).

l>  cichstia chira dien thoai di dong

IMAGES VIDEOS NEWS

V6 stra chira dién thoai di V46 stra chira dién thoai di Céch tit quang cdo trén cic
ddng] Cach stra iPhone 6SP déng Cach stra Huawei P20 dong dién thoai SONY
ma khéng d6 chuéng... ma khéng can nhac chué... nhanh nhat nam 2020]| Ba...

ago
Phong Vo

anh (Images), tin tic

Signin 2 =

earch: Moderate ~  Filter W/

Stra dién thoai di dong va
chira cac bénh khé chira
Xem céch toi ¢6 thé man...
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Str dung cong cu tim kiém P <

* Str dung toan tir Boolean

AND | Tim tat ca cac tir khda trong ménh dé AND

OR | Tim mét trong cac tir khoa hodc tat ca cac tir khéa trong ménh dé OR

NOT | Loai tir khda sau NOT trong két qua tim kiém.

NEAR | Céc tir khéa/thuat ngir cach nhau khong qua 10 tir trong két qua tim kiém.
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St dung cong cu tim kiém -

* St dung cac doi twuong HTML

tours anchor:craters s& tim bat ky trang web nao c6 siéu lién két dén
tours nao co crater

Anchor

Host router host:cisco.com s& tim cac trang web ¢4 lién quan dén router trén
may cha web cisco.com.

Image | tours image:halong sé€ tim cac trang web tours cd chira hinh anh halong

: MOS link:certiport.com: s€ tim cac trang web c6 tir MOS va c6 siéu lién
Link £ o : :
ket den website certiport.com.

Site |C3-GS5 site:ccilearning.com s€ tim cac trang web nao c6 1C3-GS5 tur

website ccilearning.com
() VS
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Str dung cOng cu tim

» Trang tim kiém nang cao

Find pages with...

all these words:

this exa

any of these words:

none of the: ords:

numbers ranging from:

kiém

Then narrow your
results by. .

language:
region:

last update:
site or domain:

terms appearing:

any language

any region

anytime

anywhere in the page

Filter explicit results

any format

not filtered by licence
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Str dung cOng cu tim kiém Y <

» Tim kiém Sites truyén thong xa hoi
 Hashtag:

« Hashtag chi ra chu dé xac dinh gilp cho ngi dung cac bai dang
dé dang t6i duge nhirng ngudi o chung moi quan tam.

« Hashtag duoc st dung dé 1ap chi muc chu d¢, cho phép nguoi
dung theo doi cég chu dé thao luan dua trén cac tir khoa do.

« Hashtag duoc ho tro trén Twitter, Facebook, Instagram, Vine,
Google +, Tumblr va Pinterest

* Hashtag la mot tir/cym tir dirng dau la Ky hiéu #. Vi duy: #logo,
#thietkelogo hay #ncovid. , : ,

» Hashtag cO thé bao gom chir cai va so, khong bao gom dau
cach hoac dau cham cau.
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Str dung cong cu tim kiém P <

- D¢ tim danh sach cac Hashtag pho bién, hodc dé tao ra mot
Hashtag mai cua riéng biét, nguoi dung c6 thé tim kiém su ho
tro tir cac trang web:

Hashtags.org RiteTag.com
Hashtagify.me HootSuite.com
Topsy.com TweetCaster.com
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Str dung cOng cu tim kiém Y <

 Handle:

« Handle thuong phan anh tén ho so duoc st dung. Vi du:
@ccilearning cho cac giai phap CCI Learning, @CBS cho CBS
News, @RealGeorgeEads, ..

* Twitter handle cho doanh nghlep thuong dugc st dung nhu la
mot phuong phap xay dung thuong hiéu va tiép thi hoic dé tao
ra quan tam dén mot cai tén. Vi du: @Barble @BIllGates,
@ForceAwakens, @StarWarsEvents, ..



——
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Nghién ctru thong tin P &

» Cac trang web dugc s¢ hiru va duy tri boi cac to churc noi tieng
thuong trinh bay théng tin chinh xac vi danh tiéng cua ho.

« C4c trang web ctia cac to chuc/ca nhan it dugc biét dén can
phai xem xét c4c van dé vé do chinh xac.

e Khi nghién cuu thdng tin trén_Internet, can so sanh va doi
chiéu thong tin — truy cap nhiéu trang web khac nhau va so
sanh cac cac chu dé tuong tu.

» Sau khi nghién ctru va tim kiém thong tin cam thay tin cay trén
Internet, can tim dén c4c thu vién, nguon, tap chi, tai liéu tham
khao dé bo tdc cho thong tin da tim kiém tir Internet,
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Nghién ctru thong tin P <

« Xac thuc tai nguyén (Validating Resources)
* Tim kiém céc 1.
» Trang web hién tai nhu thé nao?
« Ai da xuat ban, mbi quan hé gitra tac gia va nha xuat ban?
» Truy cap trang Gidi thiéu, Nhiém vu, Triét ly, H6 so Cong
ty... cua trang web.
e Truy cap bat ky lién két ndo dé xem xét théng tin.
« Xem xét URL dé biét liéu trang web cO duoc lién két véi
mot t6 chirc mdt nhdm hodc ca nhan khong?
 Su hién dién hay Véng mat cua nguén tham khao?
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Nghién ctru thong tin P <
* Vi Blog/Wiki, chd y rang tac gia khong can bang cap ciing co

thé - dong gop.
« Kiém tra mot vai lién két va doc cac bai viét day du dé xac
dinh xem thong tin 1a thuc té hay khong that.
e Pham vi cta chu dé:
» Trang web/tac gia co lién két véi cac to chire co uy tin khac?
« C4c to chitc nay c6 kha nang cung cap thong tin thién vi khéng?
« Nhiing loai quang c&o duoc tai trg/cac lién két xuat hién trén
trang web?
» Nhitng ngudi ndo so hitu cac san pham/dich vu dang dugce quang
cao trén trang web nay?



Nghién ctru thong tin R /

» Can xem Xét tat ca y kién tich cuc 1an tiéu cuc ciia mot chu de.
* Co6 quang cao trén trang khong va néu co thi nhiéu hay it?
. Trang web dugc tim thay nhu thé nao’)

* Néu c0 bat ky cau hoi/nghi ngo gi vé noi dung trén mot trang
web, hay kiém tra lién hé tac gla hodc nha xuat ban bang dién
thoai, thu hodc email dé hoi vé cac van dé quan tam.
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Hicu ve ban quyén P &

e Tal san tri tué (Intellectual Property)

- Bat ky tac pham/phat minh nao duogc tao ra déu duoc coi la tai
san tri tué ctia ca nhan/td chire di tao ra no.

« UGc tinh gid tri thuc cua tai san tri tué khong phai la mot
nhiém vu dé dang/don gian.

e Tai san tri tué co gla tri cao va thu’O’ng kho tinh vé murc do ton
that/thiét hai cho c& nhan/to chirc c0 tai san bi danh cap.



Hi¢u ve ban quyén P 49

« Ban quyén (Copyright)
* Luat ban quyén duoc tao ra dé bao vé tai san tri tué.
« Ban quyén cho tac gia quyén sé hiru tai san tri tué cua ho.
» Ban quyén cho phép tac gia doc quyén ban cong viéc cia ho.
» Luat ban quyén ap dung cho quang doi con song va kéo dai
50 nam sau ke tur khi tac gia qua doi.
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Hi¢u ve ban quyén R <l

» Tai liéu c6 ban quyén trén web sites
* Theo quy dinh, thong tin dugc bao vé ban quyeén.
* Moi ngudi chi c6 thé s dung tai liéu €0 ban quyén néu nguoi
tao ra tai liéu cho quyén st dung.

* Moi nguoi ¢6 trach nhiém thuc hién nhimg gi dugc yéu cau
trude khi str dung bat ky phan ndo cua tdc pham goc



-

Hi¢u ve ban quyén P &

 Sir dung hop ly (Fair Use)

e La cO thé str dung cac phan thong tin c6 ban quyén cho
muc dich phé binh/nhan xét ma khong can su cho phép cua
quyén chu s hiru.

« Nguoi ding c6 thé sao chép va dan béo céo tir cac trang
web vai dau ngodc kép va tham chiéu.
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Hi¢u ve ban quyén P &

» Danh sach c4c nguon nghién ctru dé biét thém thong tin vé
luat ban quyén hoac nhan hiéu thuong mai:
* http://whatiscopyright.org
* http://www.copyright.gov
* http://www.copyright.com
* http://www.tmexpress.com
* http://fairuse.stanford.edu
* http://strategis.gc.ca/sc_mrksv/cipo
* http://www.liipi.org
* http://www.wipo.int
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Hi¢u ve ban quyén P &

» Phép luat vé vi pham ban quyén
« Néu bi phat hién 12 vi pham ban quyeén, nguoi dung s€ nhén
duoc mot 14 thu tir cac nguon hop phap yéu cau:

« X06a ndi dung néu n6 nam trén trang web,

« X0a bat ky tap tin nao da tai xudng nhu bai hat, phim, chuong
trinh truyén hinh.

« C6 thé bi ISP cham dt tat ca cac dich vu cho tai khoan

» C6 kha nang bi kién cho bat ky thiét hai ndo bai chu sd hitu ban
quyén



T P =
Hi¢u ve ban quyén P &

» Cap phép (Licensing)
*La nguoi dung dugc phep sir dung mot san pham hodc
dich vu cu thé tir nha cung cap.

* Khi mua mot chu’O’ng trinh phan mém, ngudi ding dang
mua mot giay phep de cai dat va sur dung chuong trinh do.

» Giay phép c0 nhiéu dang khac nhau:
« Giay phép don (Single Seat)
e Cai dat va st dung chuong trinh trén mot may tinh duy nhat.
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Hicu ve ban quyén P &

* Volume hay Network

« Mot t6 chuc/cong ty vo1 mot sO luong Ion nguoi st dung cho
mot chuong trinh phan mém tai cac dia diém khéac nhau.

e S6 luong hé thong ma phan mem c6 thé duoc cai dit dugce xac
dinh boi cac diéu khoan cua glay phép Volume.

* Hi¢u qua trong Viec glam sO luong thoi gian mot quan tri mang
can cO dé cai dat phan mém trén toan bo hé thong do giay phep
Volume c6 thé duoc cai dit tr mot vi tri mang trung tam cho cac
may tinh tir xa trong toan b to chre.
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Hi¢u ve ban quyén P &S

* Site
* Str dung phan mém trén mang tai mot vi tri duy nhat, véi sd
luong nguoi dl]ng cuoi khong gidi han.
* Khong han che sO ngu’0’1 dung tai mot vi tri nhung co thé ¢6 han
ché t6i da s6 nguoi ding dong thoi.




Hi¢u ve ban quyén P 49

e Phan mém nhu mot dich vu SaaS (Software as a Service) hoac
nha cung cap dich vu ung dung ASP (Application Service
Prowder)

e Phan mém duoc ban nhu mot dich vu. Nguoi ding truy cap va su
dung qua mang hodc Internet qua viéc diang nhap 1D va mat khau.

* Khi hop dong SaasS hét han, nguoi dung khong thé truy cap phan
mém d6 nu:a cho dén khi giay phép duoc gia han.

* Quan Iy gidy phép thuong duoc xu ly boi nguodi quan tri mang
trong to chirc hodc nha cung cap dich vu tng dung (ASP).



Hicu ve ban quyén P <

» Phan mém chia sé (Shareware)

« Phan mém cho phép st dung mién ph,

« CO gi6i han vé thoi gian sir dung hodc gidi han c4c tinh ning,

« Bé sir dung day du tinh ning, ngudi dung phai tra mot khoan chi

phi danh nghia (nominal cost).

* Phan mém mién phi (Freeware)

» Phan mém cho phép st dung mién ph,

« Khdng c6 su hd trg/hd tro han ché va khdng duoc cap nhat tu dong.
e Phan mém b6 (Bundling)

« Phan mém duoc "dong goi" kém theo khi mua may tinh.
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Hi¢u ve ban quyén P &S

» Phan mém mi nguoén mad (Open source)
« M4 chuong trinh dugc cung cap cho bat ky ai,
« Nguoi ding co thé sira d6i chuong trinh cho phl hop véi nhu cau
cua minh,
« CA thé chia sé phién ban ctia minh véi ngudi khac,
« Khong dugc phép tinh phi véi bat cur ai.
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Hi¢u ve ban quyén R <l

* /i pham ban quyén (Piracy)
e La viéc st dung/sao chép trai phép san pham cia ngudi
khac.
» Cung cap dia cai dat cho nguoi khac cai dat va st dung trén
may tinh khac,
* Ap dung cho ca &m nhac va phim anh.



Hicu ve ban quyén P <

« Kiém duyét va loc
e Nhiéu ISP va t6 chitc st dung cac cong cu khac nhau dé gidp
giam mot so loai thong tin nhat dinh khoi bi truy cap:
 Blockers and filters:

» Phan mém kiém S04t loai/ndi dung c6 thé duoc xem,

* Thuong duoc st dung trong cac to chire hoc tap/doanh nghiép deé
han ché/chan truy cap dén thdng tin cu thé.

* Blacklisting:

* La hanh dong dua dinh danh ctua moét ngudi, mét trang web hodc

mot tén mién vao danh sach tir chdi nhitng dac quyén hay dich vu
cu thé,

« C4c ISP ¢ thé chan truy cap tir cAc trang web va tén mién cu thé.



7 .- /‘f’b
Hi¢u ve ban quyén P &

* Pao van (Plagiarism)
e La su dung thong tin duoc tao ra bor mot ngu’m khac va

trinh bay no nhu thé no 1a cong viéc cua riéng minh bang
cach thay do6i nhé. Pao van la diéu twong tu nhu trdm cap.
 Khai niém dao van ciing ap dung cho hinh anh,
« CO céc cong cu phat hién dao vin co6 thé duge st dung dé danh
gia cac tap tin.
* Khi su dung thong tin tir Internet, ludn s dung no trong hinh
thirc ban dau va trich dan cac nguon tai liéu.

B080
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Cong nghé truyén thong ki thuat so™ <«

e Truyén thong thoi gian thuc (Real-Time) va tri hodn
(Delayed)
 Real-Time Communication:
* Thong tin dugc gui1 va nhan ngay lap tiec,
* Real-time Communication con dugc goi la déng bo
(Synchronous)
 Delayed communication:
« CO mot su tri hodn thoi gian gitra viéc giri va nhan théng tin,
» Delayed communication con dugc goi la khong dong bo
(Asynchronous)
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Cong cu truyén thong khong dong bo -

* Thu dien tu (email)

» La phuong phap tiéu chuan va pho bién dé trao d01 truyén
thong kinh doanh/thong tin ca nhan khi sy phan hoi khéng
phai 13 khan cap.

» Tin nhan van ban (Text Messages)

» La tin nhan ngan (khoang 160 Ky tu)

* Puogc giri qua mang cua nha cung cap di dong bang cach sir
dung giao thiec SMS (Short Message Service).
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Cong cy truyen thong khong dong bo i

» St dung nhan tin vin ban hiéu qua.
» St dung tin nhan SMS khi nao 1a phtl hop?
» Néu ngudi nhan thuong & xa van phong va hiém khi tra 16i email,
« Néu nguoi nhan tuong d6i thiéu kinh nghiém véi cong nghé,
* Néu can lién lac v&i nguoi khé nghe, nham tranh mot cude tro
chuyén buc boi,
» Néu phai giao tiép, nhung & mot noi/tinh huong ma viéc noi to sé
khong phu hop,
» Tranh gui/tra 16 tin nhan néu dang trong mdi truong giao tiép.
» Tranh gui tin nhan van ban vao dém khuya.
« Khéng thir gt tin nhan trong khi dang & trong may bay dang cat

canh/ha canh.
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Cong cu truyén théng khong dong bo -

* Nghi thirc xa giao (Etiquette)
e Trong cac van d¢é lién quan dén Internet va truyén thong dién tu,
Etiquette thuong duoc goi 1a Nghi thirc mang (Netiquette).
» Néu tham gia vao cuc tro chuyén be‘“lpg van ban vé1 mot nhdm
ngu’(‘)ri hay xem x¢€t v€ tan suat tin nhan,
« Rat kho truyén dat am diéu, biéu cam trong mot tin nhan bang vin

ban. Mot 101 nhan xét mia mai c6 thé dé dang lam ton thuong cam
xuc cua a1 do,

» Khéng sir dung tat ca cac chit cai viét hoa trong tin nhan,
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Cong cu truyén thong khéng dong bo il

* Khong str dung tin nhan nhu mot cach dé bat nat/quay r6i ngudi
nao do6 dudi bat ky hinh thirc nao,

* Han ché sir dung chit viét tat va tir viét tat trong van ban kinh
doanh/truong hoc,

» Khéng st dung biéu tuong cam XUc (emoticons). Trong giao tiép
kinh doanh hoac truong hoc duoc coi la khdng chuyén nghiép,

e Lubn c6 gang tra 1oi tin nhan kip thoi,

« Lubn tudn theo cac quy tic va huéng dian dugc thiét 1ap boi
truong/to chic.



Cong nghé truyén thong thoi gian thu'c i
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* La cudc tro chuyén truc tiép,
» CONg nghé truyén thdng thoi gian thue gom co:
* Phone calls/Conference calls,

« C4c cudc hop truc tuyén/Video conferences (WebEXx),
« Tin nhan tirc thoi (Instant messaging).



Cong nghé truyén thong thoi gian thu'c e

* Cudc goi dién thoai (Phone calls)
« La phuong tién tot nhat ctia cong nghé truyén thong thoi gian
thuc tai no1 lam viéc,
» C6 nhiéu tinh hudng trong quan hé kinh doanh va ca nhan doi
hoi lien hé thoi gian thuec:
» Giao ti€p v6i mot ngudi khong quen bit (c6 the bi de doa khi tro
chuyén qua tin nhan),
« Can phai truyén dat mot ¥ tuong phic tap,
« Can phai thao luan vé mot chu dé nhay cam,
» Can mdt cau tra 101 ngay lap tirc,

» Can ai d6 phai nhan dugc mot tin nhan ngay 14p tirc.
@ . 5 0 .



Cong nghé truyén thong thoi gian thu'c e

X,

« COng nghé goi dién thoai
» Dién thoai c6 dinh (Landline phones)
e Tin hiéu thoai dugc giri qua day dong ciia mang dién thoai chuyén
mach cOng cong.
* Dién thoai di dong (Mobile phones)
e Tin hiéu thoai dugc giri vO tuyén qua mang cta nha cung cap dich
vu di dong.

 Pién thoai Internet (MVoIP)
e Tin hiéu thoai dugc guri nhu cac goi dir liéu trén Internet.
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Cong nghé truyén thong thoi gian thu'c il

* Dién thoai Internet (\VoIP)

* La mot cong nghé cho phép thuc hién cudc goi bang céach sir
dung két ndi Internet bang thong rong,

» C4c cudc goi VOIP 1a mién phi (ngoai trir cc khoan phi phai tra
cho dich vu Internet),

» CH thé goi dén dién thoai c6 dinh/di dong va nguoc lai,

e Nguoi ding ¢é thé mua dich vu VoIP thdng qua ISP,

» Cac doanh nghiép c6 theé mua dich vu VoIP thong qua mét nha
cung cap Internet.
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Cong nghé truyén thong thoi gian thu'c o

« Bit loi clia viéc str dung \OoIP
* Cudc goi €0 do tré nhat dinh, do cac goi chira thong tin thoai mat
qué nhiéu thoi gian dé truyen trén Internet,
* Truyén thong VOIP rat dé bi doi lai, dic biét khi st dung loa
ngoai/loa may tinh xach tay, khong st dung tai nghe,
e Phu thudc vao mot két ndi Internet,
 Modem/Router phu thudc vao ngudn dién AC.



Cong nghé truyén thong thoi gian thu'c i
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* Go1 hoi nghi (Conference Calling)
« LA cudc goi cO lién quan dén ba/nhiéu bén,
» Hau hét céc dién thoai van phong bao gom nut Flash c6 thé
duoc sir dung dé tao cudce goi hoi nghi.

« C4c bén c6 thé tham gia cudc goi hdi nghi trén dién thoai co
dinh/di dong/\VoIP.
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* WebEXx

* La dich vu 0 thé st dung dé tién hanh céc cudc hop truc tuyén
v6i bat ky ai cO két noi Internet,

» Nguoi tham gia ¢ thé chia sé hinh anh, tap tin trinh chiéu, tai
liéu, video, .

* Nguoi tham gla c6 thé truy cap cudc hop truc tuyén bang cach
nhap vao lien két nhan dugc trong thu mo1 hop qua email,

* Phan mém WebEX dugc phan phdi qua web; lan dau tién tham
du cudc hop, phan mém sé& tu dong cai dit trén may tinh.
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* V&i WebEX, anh hién thi trén man hinh s& thay doi dé hién thi
nguoi dang noi,

* WebEX cho phep ghi lai cac cudc hop truc tuyén dé chia sé cho
nhitng ngudi khong thé tham du’ cudc hop.

* Dich vu WebEX duoc _cung cap boi Cisco thong qua cac goi
dang ky tra tién cho mdi cach st dung khac nhau.

e Thiét bi cho hoi nghl truyen hinh 1a ton kém, nhu cau bang
théng cao va yéu cau nhan vién CNTT c0 tay nghé.
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Skype — Khéng chi 14 tin nhan tic thoi (H\/I) &

* Tuy theo ting phién ban va tuy theo loai thiét bi sir dung ma
Skype s€ c0 cac glao dién khac nhau.
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Skype — Khong chi Ia tin nhan tic thai (IM)es

A —Your Account

« Tén tai khoan dang sir dung, dugc hién thi trong thanh tiéu dé.
» CO thé dang nhap vao Skype bang tén Skype/tai khoan Microsoft.

B — Menu Bar

Cung cap quyén truy cap vao cac lénh, bao gom thiét 1ap cau hinh.

C — Status Bar

« Hién thi t&n va trang thai hién tai.
* C0 thé thém ghi chd ca nhan ma céc lién hé cd thé nhin thay.

D — Toolbar

Cung cap quyén truy cap vao céc tinh ning nhu Skype Home, on-screen
dial pad, creating group conversations, add Contacts. ..

E — Contacts List

Hién thi danh ba ctia ban va mdt chi bo vé tinh trang hién tai cia lién hé.

F — Recent List

Liét ké cac cudc hoi thoai gén day.

G — Contact Summary

« Hién thi tén, trang thai va ghi chi cua lién hé hién duoc chon.
» Cung cap cac nut @€ chuyén cudc hoi thoai IM thanh cudc goi video
hoac cudc goi am thanh va dé tao cudc hoi thoai nhdm.

H — Conversation window

Hién thi cudc trd chuyén nhan tin tic thoi dang co.

Nhap tin nhan vao hép — nhan ENTER.

1 — Conversation box
©ose
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Skype — Khong chi 12 tin nhan tic thoi (I

* Diéu chinh trang thai
. Trang thai hién tai dugc chi dinh bo1 mot vong tron
mau & phia dudi bén phai anh ho so cta ngudi dung.

» M6i lién hé ciing c6 chi bao trang thai canh tén cta
ho trong danh sach lién hé. Skype chi ra trang thai
truc tuyén bat cir khi nao ngu0’1 dung dang nhap.

* Nguoti dung o thé thay doi trang thai cia minh bat  |R

Poway

ctr ltc nao. BAm vao nut tron trang thai bén dudi - Dl

) Invisible

hinh anh dé thay doi trang thai. O ofine

(%) Set up Call Forwarding...
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Skype — Khong chi 12 tin nhan tic thoi (IM) -

Online Trang thai mac dinh khi ban dang nhép.

® Active

Away

» Tu dong bat trang thai nay khi dirng hoat dong cach day 1 gio.
 CO th¢ thict 1ap trang thai ctia ban Away bat cir lUc nao.

MSLLLEIE | Dang truc tuyén, nhung khdng mudn bi 1am phién.

O Invisible Van st dung Skype\nhu’ binh thl.r(‘)'ng. Nhung nhitng nguodi trong
danh ba thay nguoi dung dang Offline.

Offline Trang thai tu dong dat thanh Offline khi chua dang nhap vao Skype.

SRR | Tu dong khi hoat dong 1an cudi trong khoang 3 phit dén 1 gid trudc.

Q0SS



Skype Khong chi I tin nhan ttc thoi (IM)

* Quan 1y ho so (profile) Skype
« H6 so Skype cho nguoi khac biét vé théng tin ctiia ngudi ding.
e Riéng tu: Khong hién thi véi bat ky ai
» COng khai: Hién thi voi cac lién hé ctia nguoi ding.
» Tén Skype,
» Tén hién thi Skype,
» Thanh phd, tiéu bang va quoc gia,
« Anh hod so (néu co),
» Tinh trang hién dién,
e S6 dién thoai (néu dicoc dwa vao ho 50),
« Ngay Sinh nhdt (ban dwoc dwa vao ho so).
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Skype — Khong chi Ia tin nhan tic thoi (H\/I) -~

» Lam thé nao c6 thé quan 1y ,
nhtrng gi mo1 ngud1 nhin thay?
Nhap chon ... More — Chon
Settings — Chon Your profile —>

Chon Edit profile — Nhép va chon
c4c thiét lap thich hop — Save
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.\4

Skype — Khéng chi 14 tin nhan tic thoi (H\/I) &

* HO1 thoai nhdm (Group Conversations)
* Tao nhom

Nhap chon New Chat — Chon New Group Chat — Pat tén nhém —
Chon Next - — Chon thanh vién nhom — Done

x w Grou| at

™" 1C3 GS5
2 participants | = Gallery | <. Find

(), People, groups & n ~
New Group Chat 1C3 GS5

k@ R, NewChat
Chats: a

" New Private Conversation

4 Meet Now [ NewChat ~~
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Skype — Khang chi 14 tin nhan tirc thoi (V)

 Ro1 nhom

Chats Manage group
Nhap chudt phai vao nhom — Chon Leave ooy MerkasumEd
G ro u p . Hide conversation

RECENT CHATS ' palate conversation

« X0a/an lich str tro chuyén o 1368 teaegrou
Nhap chuot phai vao nhdm — Chon Delete

conversation/Hide conversation. Edit
e X0a tin nhan tirc thoi Copy
7 . < . z Quote
Nhap chudt phai vao tin nhan — Chon Remove. Forward

Add bookmark

Select Messages

Remove
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« Hién Conversation d3 an

Skype — Khong chi 12 tin nhan tic thai (I

-
- ) 2
T,

%
e

Chon v bén phai Recent Chats — Chon Hidden chats — Nhap chut
phai vao Conversation da an — Chon Unhide Conversation.

RECENT CHATS -~

“  Recent chats

Hidden chats

< Sort by Time

Sort by Unread

Mark all as read

Hide favorites

Manage group
Mark as unread
Unhide conversation
Delete conversation
Leave group

Good morning!

B 0o

[@ Mew Chat
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Google Hangouts WV it
« L& nén tang truyén thong ho trg SMS, 1M,

Group Conversation, VoIP va Video
Conference.

biéu hu'(mg dén https://hangouts.google.com
va nhap vao lién két dang nhap hoac

Ping nhap vao Gmail — nhap chonm
Google apps — EJHangouts.




Google Hangouts P <

Menu ——=  Google Hangouts Hl, Phat Tal' m )

Get started by calling or messagina a friend below
L] S:;'E?go"g = =A%

Contacts ——p2e
Conversations —p-

Phone calls——«_ N : | @ @ ‘ s’i"
More

thanhnttd@gmail.com, tiepdht@gma...

New conversation

call from Quang Pang

11:10 AM
VIDEO CALL PHONE CALL MESSAGE
You wereina call with Quang Dang

Mar 17, 11:14 AM

IC3 Gs4

You were in a call with Quang Déng
M. v

mr.hoanganh24@gmail.com

Hi! There

hhieu849@gmail.com

& Inv

lamthuy

$atinn cont
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Google Hangouts

rersation

Quang Bang HB

thanhnttd@gmail.com, tiepdht@gma...

IC3 G54

gmail.com Mar 17

thanhnttd(@ . Mar 17

&

t

New group

lamthuy

mr.hoanganh2 mail.com

Quang Bang HB
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Google Hangouts -

@ Hangouts

Contacts @ Hangouts Video Call - Google Chrome

@ hangouts.google.com/call/i5Bbr2Lr3q1ydqV4IKNVACEM
Conversations

Fhone Calls

Invites

Invite people
App downloads

Sending invite as npt260263@gmail.com
Android

(o]

GD COPY LINKTO SHARE

Chrome

Hangouts Dialer

Settings

Help & Feedback




Ho1 nghi truc tuyén (Online Conferencing) -

e La dang hoi nghi st dung Internet dé chuyén tin hiéu
thoai va video.

* Hoi nghi tryc tuyép thich hop dé trao doi cac tap tin k§
thuat so, guri tin nhan tirc thoi va chia sé man hinh.
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Hoi nghi truc tuyén (Online Conferencing) i

* Ho1 thao VoIP (MoIP Conferencing)

* VOIP str dung Internet dé chuyén cac gdi tin thoai gitta Cac
cudc dién thoai hodc cac cudc goi hoi nghi.

» Bat ky mot phuong tién thoai ndo (Smart phone, phong hoi
nghi cO loa va micro, tai nghe may tinh, loa may tinh voi
microphone,... déu co thé tham gia hoi thao.

« CH thé str dung cac ung dung (Skype, Google Hangouts,...)
lam giao dién cho “soft phone” cho hoi thao.
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Hoi nghi truc tuyén (Online Conferencing)«

* Str dung Skype cho cac cudc goi VoIP
Nhép chon Call — Trd chudt vao lién hé can go1 — Chon Start

call/Start video call
g . [2]
- - - ’
04 Meet Now A New Ca 5 5
.
SKYPE g - ’ . ‘. -
o peep e Startvideo call  Start call flome = @ @ o * @ -
H0 Quang Bang T T =
Bat/tét Micro I Chia sé man hinh

Bat/tit Camera
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Hoi nghi truc tuyén (Online Conferencing) <«

Skype

= Aurora Travel - Minh Thai

Start recording

Turn subtitles on

Blur my background

Turn off incoming video

Hold call
) Audio and video settings
Emoticons
MG tin nhin m
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/
Hoi nghi truc tuyén (Online Conferencing)«

« Hoi nghi truyén hinh (Video Conferencing)
e La cudc goi hoi nghi str dung video
» CH thé dé dang tién hanh Video Conferencing trong
Skype, Google Hangouts va FaceTime

 Co the lam cho moi ngudi tir cac dia diém khéac nhau cam
thay gan két hon trong mot nhom.

* CO thé khién moi ngudi cam thay dugc bao gom.
e Ly tudng dé trinh bay céac thu tuc.
 C0O hi€u qua trong mat d6i mat dé giao tiép.
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Hoi nghi truc tuyén (Online Conferencing)«
« H61 thao Video trong Skype

* Mbi nguoi tham gia sé& hién thi trong ctra s0 cudc goi.
* Néu ngu’0’1 tham gia bat camera, hinh anh dai dién cia nguoi
tham gia d6 s& hién thi trong cira s6 cudc goi.
« H61 thao Video trong Google Hangouts

« Lan dau tién thuc hién cudc goi video, Hangouts yeu cau duoc
str dung camera va micro trén thiét bi.

* Néu su dung Internet Explorer Firefox hoac Safari, can phai
tai vé va cai dat phién ban méi nhat cia Hangouts plug-in.

« Hoi thao video trén Hangouts s& hd tro t6i da 10 ngudi dung.
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Hoi nghi truc tuyén (Online Conferencing)«

« H61 thao Video trong FaceTime
e La mot ing dung tro chuyén video duoc phat trién bai Apple.
« Puogc ho trg trén 1Phone 4 hoac mai hon, 1Pad 2 tr¢ 1€n, 1Pad
mini, va 1Pod Touch thé h¢ 4 hoac ma61 hon.
 Pugc ho trg trén Mac OS X 10.6.6 va cac phién ban mai hon.
« Pé thuc hién cudc goi FaceTime:
Dang nhap vao FaceTime — Nhép dia chi email/so dién thoai
ngudi nhan/ nhap vao niat Contacts — Chon n(t Video.

John Bally
John Callahan
@ @@@ Sean Johnson
BY MNC EA




Cong cu cong tac (Collaboration Tools)@s

* Office 365

* Bao gom cac cong cu hd tro doanh nghiép (phan mém ning
suat, cong tac, tap trung va giao tiép).

 Outlook Web App (OWA):
« Email, Calendars, Contacts, Task.
» Puogc thiét ké dé tich hop Microsoft Outlook cuc bo.
* CO thé sir dung OWA ngay ca khi Outlook khdng duoc cai dit.



Cong cu cong tac (Collaboration Tools)@s

» SharePoint:
« Nén tang tao va quan ly trang web.
« Cho phép tao va duy tri trang web néi b cdng ty/to chirc.
* H6 tro tao trang c& nhan cho tirng nguoi dung (Blog, Yammer).
 Cac trang nhom luu tri¥ tai liéu va danh sach cong ty.
* Office Online:
« Bo Office truc tuyén mién phi do Microsoft cung cap dua trén
trinh duyét web.



Cong cu cong tac (Collaboration Tools)&e

* OneDrive for Business:
* Luu trir dam may dac biét cho doanh nghiép.
« Lién két véi tai khoan SharePoint Online.
e C6 thé truy cap thong qua SharePoint Online va thong qua thu
muc cuc bo trén hé thong.
e Tach biét va khac biét voi tai khoan luu trit dam may
OneDrive ca nhan.



Cong cu cong tac (Collaboration Tools)&e

 Skype for Business:

« Ung dung giao tiép thoi glan thuc, cung cap thong tin hién
dién, nhan tin tirc thoi, goi dién PC-to-PC/video va cac cudc
hop truc tuyén.

« Hién nay Microsoft Teams ra doi s& thay thé cho Skype for
Business.

« Skype for Business sé ngirng hoat dong vao nam 2021.



Cong cu cong tac (Collaboration Tools)&e

» Office Suite:
* Phién ban dua trén dang ky ctia bo trng dung Office.
* Bugc phan phoi duédi dang dich vu.
* CO thé cai dat by ung dung Office t6i da trén nim may tinh va
nim thiét bi di dong.
« Khéng phai tat ca cac goi thué bao bao gom bo Office Suite.
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Cong cu cong tac (Collaboration Tools)@s

« Sharepoint
e La nén tang quan ly tai liéu va cong tac lam viéc véi nhau
trén tr‘lnh duyét do Microsoft cung cap.

e Cung cap mot vi tri trung tam, noi d6 cac nhan vién, cac

phong ban, to chitc c6 thé tim, chia sé tai liéu, va cong tac
voi nhau.

* VI giao dién nguoi dung la dang web nén SharePoint duoc
goi la "Site"
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harePoint Q g

SharePoint 2 @ 7?7 nr

ng the |
curriculum

asoft Teams.

Shared

owerFoint Whit ¢ ' : Gat the mobile app

Get the me




Cong cu cong tac (Collaboration Tools)@s

» Chia sé don gian va cong tac lién mach:
e Ho trg kha nang lam viéc nhom véi cac site nhdm ning dong,
hiéu qua danh cho tirng nhém du an, phong ban va bo phan.
* Chia sé tap tin, dir liéu, tin tirc va tai nguyén.
« TUy chinh site d& hop Iy hoa céng viéc nhom.
* Cong tac de dang, bao mat véi cac thanh vién nhom ¢ ca trong
1an ngoai to chirc.

« Chay trén PC, may Mac va céc thiét bi di dong.



Cong cu cong tac (Collaboration Tools)@s

» Gan két va cap nhat thong tin cho to chirc:
« Xy dung su gan két va cap nhat thong tin cho nhan vién théng
qua mang noi1 bo.
» Thic day hiéu suat cua to chtre qua viéc chia s¢ cac tai nguyén
va tng dung pho bién trén céc site va cong thong tin.

* Quan ly nd1 dung tich hop:
» Puoc thiét ké theo dang Hé thong quan Iy ndéi dung CMS
(Content Management System).
« Dit liéu duoc luu trit, phan cap va dinh cau hinh dé phan quyén
truy cap va cap nhat.
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Cong cu cong tac (Collaboration Tools)y
« Kép hop véi cac tng dung:




. Béng tc gia tai liéu trong SharePoint:

B3 Excel Online | Grouc Casties-Euwppe

ME INSERT DATA REVIEW VIEW t you want to de . OPEN IN EXCEL B Philip Henderson is also editing

. = - - A o9 em = (ZTAl
¥ Cut Calibri ] = — =¢ Wrap Text 15% s 4 2 Autosum - |51 ﬁ

9
B u - 2 . - Merge & Center Number f Insert Delete

# Clear +
Format ~ as Table ~ - -

Castles of Europe

Croatia Veliki Tabor
Cyprus Kyrenia Castle

Czech Reublic 5

Lithuania Trakai Castle
Poland Ksiaz Castle




Cong cu cong tac (Collaboration Tools)&e

 Skype for Business:
 La mot trung tam lién lac va cong tac.
« Lap lich cudc hop truc tuyén do tich hop véi Microsoft Outlook.
» Viéc kiém soat (Taking Control)
. ﬁ:\hcr)] phép nguoi tham gia y&u cau va kiém soét phién chia sé man
in
* Cho phép nhitng nguoi khac nhau trinh bay cac phan khac nhau cua

chuwong trinh hop hodc cac phan khac nhau cia ban trinh chiéu
PowerPoint.

« Ghi lai cudc hop truc tuyén.
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e Sy thay thé ctia Microsoft
Teams:

*Hign nay, Skype for
Business duoc thay thé
voi1 Microsoft Teams.

* M0I truong cOng tac, tich
hop manh mé hon, kem
theo tinh nang chinh cua
Skype.
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Cong ngh¢ hoc tur Xa Y &

» Cac bal giang, bai tap, danh gia, thong tin lién lac va
diém s6 duoc quan ly théng qua Hé thong quan 1y hoc
tap LMS (Learning Management System).

* Nguoi hoc tham gia 16p hoc bang cach dang nhap bang
trinh duyét web
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e

Cong ngh¢ hoc tur Xa Y &
» Cac 16p hoc khdng dong bd (Asynchronous classes)

» Thu vign do (Virtual libraries): Céc tai ligu, thuyct trinh, do
hoa, cac tap tin am thanh va video ma nguoi hoc sé cé quyén
truy cap.

« Email: Phuong tién tuong tac véi gido vién va dong nghiép.

* Bang thao luan (Discussion boards): Dang va tra 101 cac cau
hoi, chia sé y tuong, tai li€u va lién két véi cac ban cung 16p.

» Mang x4 hoi (Social networking): Nhiéu LMS tich hop Blog,
Wiki, Facebook, Twitter, YouTube.
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&
Cong ngh¢ hoc tir Xa -
* C4c 16p hoc truc tuyén dong bd (Synchronous online

classes)

- Dién ra trong thoi gian thue, Yéu cau hoc sinh va giang vién
truc tuyén cung mot ldc.

* Chat: cho phép hoc sinh dang nhap va twong tac véi nhau.

« VoIP conference calls: tham gia vao céac bai giang truc tiép va
cac cudc thao luan véi 16p hoc.

» Video conferencing: can xem cac phat bi€u va quan sat mot so
dién bién.

« Live Streaming: Phat truc tiép cac bai phat biéu
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Truyén phéat tryc tuyén (Streamlng) »

. Streammg cho phep nghe/xem ndi dung tap tin ngay sau khi bat
dau qua trinh truyén phat.

* No1 dung duoc giri dén thiét bi nguoi dung trong mot dong dir
liéu on dinh, nhat quan dugc goi 1a luong (stream).

« Phat ndi dung truc tuyén (Live streaming):

Qua trinh phat am thanh/video theo thoi gian thuc dudi dang nguon
cap dir liéu video t&i khan gia truy cap luong qua Internet.



Truyen phéat truc tuyén (Streammg)

» Cac tng dung trong kinh doanh

» Google Hangouts glup cac doanh nghiép trén toan thé gidi de dang
phét truc tuyén ndi dung (cudc hop, dién dan, ban trinh chiéu, .. )

* Hangouts la cong cu quay Video, Live stream, Broadcasting mién
phi cho bat ky ai c0 tai khoan Google.

« Hangout duoc tu dong ghi lai va luu vao kénh YouTube ctia nguoi
dung.

« Cac Video c0 thé dugc chinh sira va chia sé ngay ca sau khi no
duoc phat song.

e Nguoi xem ¢6 thé xem noi dung trong trinh duyét web, trén thiét
b1 1I0S/Android//Roku/Apple TV.

Cau hoi 6n luyén


E:/Working Everyday/IIG Books/IC3 GS5 Books/IC3 GS5 Living Online Review.pptx

1 BA VA LICH
0 Email,
alendaring

@oso-.



/ &8 b =

o
Lam viéc vo1 email > i

* Dé str dung email, ban can phai ¢ mot tai khoan email.

» Tai khoan email co thé dugc cung cép boi nha cung cap
dich vu mang (ISP) hoac dugc cung cap béi mdt nha
cung cap email dua trén nén web nhu: Gmail, Live,
Hotmail, iCloud, Zoho, hoic Yahoo!

* Nguoi ding c6 thé chon tng dung may tinh dé ban nhu
Outlook hodc Thunderbird dé duyet va luu trir email.

» Ung dung mail trén may tinh dé ban ludn s dung voi tal
khoan email dugc cung cap va luu trir b1 mot ISP.
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Lam viéc vo1 email -z

e C4u trdc dia chi email

* Tén hop thu (Mailbox Name)'

* Xac dinh hop thu cu the trén may chu email, va dugc dat tén
dua trén cac tiéu chuan, quy tac cta cong ty hoic ISP cho dia
chi email.

 Cac nha cung cap email dua trén web, cho phep nguoi dung
tao tén hop thu riéng va duy nhat.

* Tén hop thu cling dugc coi la tén nguoi dung cho tai khoan
nhat dinh.

ismith(@ccilearning.com 1.smith.909@myisp.uk.co
J ! @ ! gl J-sm ny p-uk,

Mailbox Name of Domain Mailbox Name of Domain

@ @@@ Name Organization Category Name Organization  Category
BY MO A
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Lam viéc vo1 email
» Tén to chitc (Name of Organization):
« X4c dinh t0 chirc so hitu may chi email.

» Danh muc tén mién (Domain Category)
« X4c dinh loai mién
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St dung phan mém email Y &

* Gmalil la ph?m mém email phé bién, dich vu duoc cung
cap thong qua Google.

Inbox tabs Account/App Options

Label Navigation
Tools

Search mail

[J Primary &*  Social ¥ Promo.. ﬂ Updates
[J Inbox
 Starred Quora Digest Jun 23
) ) What is faster between Windows 10 and Ubuntu?
Communication Meet Answer: | mean better in which sense! Both the operating syst..

Option B Start a mesting

B Join a meeting

3.14 GB (20%) of 15 GB Terms - Privacy - Program
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St dung phan mém email Y &i

* Tuy chon tai khoan/trng dung (Account/App Options)
* Tai khoan hién dang dang nhap
» Google AppsEB: Hién thi trinh don cac tmg dung.
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St dung phan mém email P &

» SettingsE: Cho phép thiét 1ap thudc tinh ctia tai khoan email:

« Density: Mat do sap xép thu,

« Theme: Hinh nén giao dién tai khoan email,

« Inbox type: Kiéu hop thu

« Read pane: Cira s6 doc ndi dung thu

« Email threading: Phan ludng email (nhdm thu theo chi dé)
e Support[@):

 Help: Tro gilp,

» Training: Hudng dan str dung cic tmg dung ctia Google,

» Updates: Cac ban cap nhat,

« Send feedback: Guri cac phan hoi
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St dung phan mém email Y &i

» CoNng cu dicu huéng (Navigation tools)
 Selectm®: Chon/loc cac loai thu
o All: ChQIl tét ca thu, None
» None: Bo chon tat ca cac loai thu, Read
» Read: Chon cac thu da doc,
» Unread: Chon cac thu chua doc,
« Starred: Chon cac thu danh ngoi sao,
 Unstarred: Chon cac thu khong danh ngoi sao
 Refresh@: Lam mai/cap nhat lai hop thu

Unread

Starred

Unstarred
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St dung phan mém email
* More g: Thém cac hanh dong
« Mark as read/unread: Panh dau nhu 1a thu da doc/chua
doc,

« Mark as important/not important: Banh dau nhu 14 thu
quan trong/khong quan trong,

« Add star/Remove star: Pang dau/Bo danh dau ngdi sao,

« Filter messages like these: Loc thu theo céc diéu kién

* Mute: tit tiéng,

« Forward as attachment: Chuyén tiép thu nhu tap tin dinh
kem

Mark as read

Mark as unread

Mark as important
Mark as not important
Add star

Remove star

Filter messages like these

Mute

Forward as attachment
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e

St dung phan mém email Y &

* Inbox tabs: Thé phan loai hop thu
 Primary: Thé thu chinh,
» Social: The thu tir mang Xa hoi, cac trang media, cac dich vu
ho hen truc tuyeén,
« Promotions: Thé céc thu thoa thuan, dé nghi hoic tiép thi,
* Updates: Thé cac thu c6 tinh chat thanh toan, hda don, tuyén
bo.

[J Primary 2 Social @ Promotions
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St dung phan mém email Y &i
* Label: Nhén

e T6 chtrc cac thu vao cac thu muc dé dé dang tim lai sau do.

 Pé xem thém céac thu muc khéc, nhép vao 1énh More.

* D¢ tao nhan mdi, di chuyén xudng cudi ving Label — Chon
Create new label.

Inbox Less

Starred Scheduled

Snoozed ~ @ Categories

== Social
© Uupdates

Important
Chats
Sent
Drafts

All Mail

Spam

Forums
@ Promotions

Manage labels

L
*
LY
»
®
>
5
o

Create new label
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St dung phan mém email Y &b

« C4c tly chon giao tiép (Communication Options)
- Start a meeting: Bat Camera tién hanh cudc hop
« Join a meeting: Nhap Code do nguoi to chic cudce

Meet

th Cung Cép dé tham du CU@C th B Start a meeting

B8 Join a meeting

« Nhap hon Contact dé tién hanh tro chuyén.
* Nhiap chon EEEEM dé tién hanh hoi thoai trén
Hangout
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St dung phan mém email R 4
* Tao thu moi
* Chon Compose
* Chon truong To nhédp dia chi email nguoi nhén, nhap dia chi
vao Cc (Carbon copy) hoac Bcc (Blind carbon copy) né€u can

« Nhap chu dé thu (Subject),
« Nhap noi dung thu, dinh kém tap tin néu c6 (Attach file) néu c.
« Kiém tra ndi dung thu, 16i chinh ta, ngt phap, cach trinh bay;. ..
* Gui thu (Send).



New Brochures
Recipient(s) of

—P jmartinez@tolano.com
New Message ! @

Topic of Message —® New Brochures

Hello, Jane

Thanks for sending me the brochures and pricing list via email. This gives me a

Message ————p-chance to view the products as well as share a copy of the brochures with my
friends and family

| will be touch shortly about the new tour you mentioned at the trade show.

Signature —p

SansSerif ~ | T - B 7 ) T Formatting

Toolbar
El: t s @06

Attach Items
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St dung phan mém email > <

« Phai c6 it nhat mét dia chi email cho nguoi nhan.

To , 2 . Z Y .- n " . . , .
* Co thé gui thu dén nhiéu nguoi nhan — thém nhicu dia chi email.
Ce * C4c dia chi email s€ nhan mot ban sao cua email nay.
* Nguoi nhan trong Cc sé khong dugc mong doi phan hoi tur ho.
Bee » Cac dia chi email s€ nhan mot ban sao ctia email nay.

« Cac ngudi nhan email s& khong biét ngudi chira trong ving nay nhén thu

Topic of Message

« Vian ban tom tat biét chu dé (Subject) thu.
» Subject gitp dé tim kiém va tranh bi may chu thu liét vao thu rac

Message

Noi dung thu

Signature

« Khéi vin ban tly chon (tén, chirc danh, thong tin lién heé,...).
* Thuong dugc thém vao ¢ cuodi thu.

Attach Items

Cac tap tin dinh kem thu (hinh anh, video hoac tai li¢u).

atting Toolbar

* Thanh cong cu dinh dang ndi dung thu.
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St dung phan mém email Y &b

« St dung danh séach lién hé/s6 dia chi
« Pé truy cap danh sach lién h¢, nhép chon To, CC hoac Bcc.
» Nhap vao cac lién hé muon thém vao truong dia chi — Insert.
* Nhap vao nat x bén phai dia chi nguoi nhan dé x6a khoi
truong dia chi.

To danghg@gmail.com X

Cc ' hhieu849@gmail.com X lamthuy X | huynhguocbao@gmail.com X
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Str dung phan mém email

» S04t 161 thu

 Duy tri van phong chuyén
nghiép trong cac email.

* Trinh kiém tra chinh ta
dugc thiét ké dé tim céc
16i pho bién, khong tim
kiém céac 16i viét hoa, dau
cau, ngtr phap, thuat ngir
chuyén nganh.

Language
English

English (United States)

Vietnamese

Customize spell check

used in Google search. Text you type in the




S dung phan mém email R &

* Nhan va tra 161 email
« Hau hét cac chuong trinh email s& ty dong kiém tra thu
mai hgay sau kKhi nguoi dt‘mg dang nhap.
. Tat ca C4c thu moi giri dén sé luu trén may cha email cho
dén khi nguoi ding dang nhap dé truy xuat ¢ hop thu dén.



-

St dung phan mém email P &
« Xem va tra 101 thu
* Reply: Gui tra 101 cho chi ngudi géi thu.
« Reply All: Gui tra 10i cho tat ca moi nguoi duoc liét ké trong
treong To va truong CC.
 Forward: Guri ban sao thu nay cho nguoi khac.
« Xem Header cua thu
« Header bao gom dit liéu vé diém di, diém dén va duong dan
email da di qua.
« Pé hién thi théng tin chi tiét trong Header, md email —
Chon more [ 6 goc trén bén phai — Chon Show original.
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Str dung phan mém email

Original Message

Message 1D
Created at:
From

To

Subject:
SPF

DKIM

DMARC:

Download O

<m58r

Google <no-reply@accounts.google.com:
npt260263@gmail.com

Security alert for your linked Google Account

PASS with IP 209.85.220.73 Learn more

'PASS’ with domain accounts.google.com Learn more

'PA Learn more

ruhunpSYMLFQEY
Q1ZEnPrKKSEYE

+pioGGOBNSNBAYUG

BPLfbnTn4daSH

as permi

dmgkmgnquk




St dung phan mém email > &is

* Di chuyén thu
« Nhap chudt phai vao thu da chon — Chon » bén phai Move
to — Chon Label can chuyén tdi hoic

. Nhap chon & Move to tren Navigation Tools — Chon Label
can chuyén toi hodc

« Kéo cac thu di chon vao Label can chuyén téi trong ving
Label.



/ &8 b =

S dung phan mém email -

* Sir dung chi ky(Signatures)
* Chir ky 1a mot khoi van ban duogc tu dong thém vao cudi
thu bat ctr khi ndo thu méi duoc tao.

e Chi c6 mot chir ky c6 thé duogc chi dinh 1a chit Ky mic
dinh

« Dé tao chit ky, tir thanh Account/App Optlons — Chon
Settings — See all settings — Cudn xudng vung Slgnature
— Chon Create new — Dat tén Signature — Nhap noi
dung Signature — Chi dinh Signature mac dinh.
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Str dung phan mém email

Signature:
(appended at the end of all outgoing
messages)

Learn more

My signature

Nguyén Phat Tai (Mr.) - Deputy Manager

Senior Officer - IT Certification Academic Department
1st Floor, Tower 1, The Sun Avenue Building.

Mo. 28 Mai Chi Tho 3tr., An Phu Ward, Dist.2, HCM City, Vietnam.

tgmail.com - tai.nguyen.p@outlook.com

4+ Create new

Signature defaults

FOR NEW EMAILS USE ON REPLY/FORWARD USE

~| | My signature v|

| My signature

Insert signature before quoted text in replies and remave th

e "' line that precedes it.
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St dung phan mém email Y &
» Lam viéc véi phan dinh kém

« Cac dicu can biet khi goi tap tin dinh kem: e

e Giir kich thudéc tap tin dinh kém cang nho cang tot (toi da la
20-25MB),

* Néu phan dinh kém cuia ban co thé duoc xem tryc tuyén, hay
xem xét bao gom mat siéu lién két/URL trong ndi dung email
thay vi guri tap tin dinh kém,

e Xem Xét cé4c loai tap tin va liéu nguoi nhan co thé co chuong
trinh de mé duge hay khong,

« M6t s6 may chu mail dugc cau hinh dé chian email bao gom do6
hoa hoac URL,

* File dinh kém la mot trong nhitng ngudn phat tan virus va phan

mém doc hai khac
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St dung phan mém email Y &b

 G6b1 tap tin dinh kem
 Trong phén soan thao email, chon cac tuy
chon dinh kem tap tin thic hop:
« Attach File: Dinh kém tap tin, ‘Hle  Phowe  Emeticon
« Insert files using Drive: Cheén lién két tap tin tir [ | |
Google Drive, D & @ e @
* Insert Photo: Chen tap tin Hinh anh,

Insert files Insert

« Insert link: Cheén lién két duong dan dén tap tin, I -
* Insert emoticon: Chen cac biéu tuong cam XUc
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St dung phan mém email Y 4i
e Xem phan dinh kém
* Vi thu €0 tap tin dinh kem, mot clip giay ngang = xuat hién
bén phai tiéu dé chu de.

* Khi m¢ thu, ngudi dung co thé xem truede ndi dung cua tap tin
dinh kém bang cach nhap chuot vao biéu tugng dinh kem

e Nguoi nhan c6 thé chon tai Xuong tap tin dinh kém xudng, luu
tap tin vao Drive hoac chmh stra tap tin bang Google Office.

« N&n quét bat ky tap tin tai vé may tinh trude khi mo tap tin.

[ cau hoi CF.docx B Acu_3ps_Max_Exam_Ob
jectives_0120.pdf

ooo J on
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St dung phan mém email P &

* Quan ly thu rac (Spam)
* Spam mail dé cap dén thu khong mong muon (quang ba san
pham, dich vy, quan diém cu thé chinh tri/ton gi&o).
. Ngu0’1lcong ty guri cac loai thong dlep nay g01 la Spammer.

. Hau hét céc chu:ong trinh email déu bao gom tinh ning loc
dé chan thu réc.

« Nhiéu ISP cung chay cac bo loc spam hoat dong trén cac
may chu thu cua ho dé chin cac loai thu rac.
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St dung phan mém email > 4

« M6t s6 cach dé tranh nhan email rac

» Khong cho pheép dia chi email dugc thém vao bat ky danh sach
dia chi tiép thi nao,

» Thiét 1ap mot tai khoan email bo sung, tach biét véi tai khoan cé
nhan/doanh nghiép.

« Khong tra 161 bat ky email ndo cho 1a thu réc.
* Tranh dat tén va dia chi email trén bat ky danh sach cong cong.

» Tranh tiét 16 dia chi email trong bat ky dién dan truc tuyén hodc
trong cac nhom tin.

« Néu phai cung cap dia chi email, hay sir dung bi danh/nguy
trang dia chi bang viéc thay doi cau trdc bang vin ban b6 sung.
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St dung phan mém email P <

* Pé ngin chin thu bi gan co la spam bang may chi email, can
lam theo cac nguyén tac chung dé gui email.

* Vi tin nhan vin ban, cO thé nging nhéan thu rac bang cach gui
tin nhan van ban véi tir "STOP" dén nguoi khdi tao.
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St dung phan mém email P &

* D6i phd vai thu Spam (Dealing with Junk Mail)
* Chon thu — Nhap vao[@ (Report spam).

* Ngay khi thu duoc Report spam, Gmail cho phép hoan tac hanh
dong huy Report sapm.

Conversation marked as spam. Learn more  Undo X
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Str dung phan mém email

N3
@/
»

« Xem cac dia chi da loc/bi chan:

e Chon Settings — Chon See all settings — Chon th¢ Filters and
Blocked Addresses — Trong vung The following filters are
applied to all incoming mail — Chon Create a new filter —
Nhap dia chi email — Chon Create filter — Chon cac tuy chon

— Create filter.




- | = =
7 7~7 . /‘J‘f:c??
St dung phan mém email Y &i

* Bo loc/chan mot dia chi email:

* Chon Settings — Chon See all settings — Chon thé Filters and
Blocked Addresses — Trong vung The following filters are
applied to all incoming mail — Chon email can bé chan —
Chon Edit — Chon Delete

Settings

General Labels Inbox Accounts and Impert

Filters and Blocked Addresses Forwarding and POP/IMAP Add-ons
Chat and Meet Advanced Offline Themes

The following filters are applied to all incoming mail:

0 Matches: from:(source-code-space@quora.com)

Do this: Star it

edit delete

Select: All, None
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St dung phan mém email Y &

* Luu trir thu (Archive)

« Pé tranh qué nhiéu thu trong Inbox, cac thu cii ¢ thé duoc
luu trir vao mot thu muc All mail.

* Cac thu luu trir s€ khong tu dong xo0a

A
G

\

Chon thu can luu trit — Nhap chon Archive
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St dung phan mém email Y &

« X0a thu (Delete)
« C4c thu rac/khong xac dinh can duge x6a khoi hop thu.

 Cac thu bi x0a s€ dugc dua vao thu muc Trash va tu dong xo0a
sau 30 ngay.

Chon thu can luu trit — Nhap chon Delete

« Dé x0a vinh vién thu
Chon thu can x06a trong Trash — Chon Delete forever

» | Delete forever [ 1]
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St dung phan mém email R &

* Sir dung danh ba (Using Contacts)
» Cac lien h¢ trong danh ba co thé duoc phan loai, chinh stra,
an, X0a va thém moi.
* Mo danh ba: Chon B Google apps — Chon Contact
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St dung phan mém email Y &b

e Contacts

TaO I ién hé EE— Create contact

Céc Ilén hé — Contacts
LH '[hu’ﬁmg Xuyén —p> B Frequently contacted
Xoa LH trung — JECEEEER

Labels

PhanloaiLH —

Nhap LH tu file
CSV/vCard

Create label

Import
Export

Print

®

Email Phone number

CONTACTS (13)

danghg@gmail.com danghg@gmail.com
Print
hhieu849 g N hhieug849@gmail.com

Export

huynhquoch gmail.com Hide from contacts

lamthuy lenhilamthu mail.com

leha006@gm e < An |Ién hé
Xoa lién hé

mr.hoanganh24@gmail.com mr.hoanganh24@
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St dung phan mém email N <40

« Can phan biét

Address book

La vi tri trung tm noi luu trit théng tin lién hé cho toan bo to chic.
Bao gom Global Address Books va Contacts list.

Global Address

La s6 dia chi lién hé bao gom tat ca cac thanh vién va nhoém thanh
vién trong mot to churc.

Books « Puoc tao 1ap, duy tri va quan tri béi quan tri vién caa to chic. Cac
nhan vién cong ty mac dinh khong thé tao mdi va cap nhat.
» Danh sach lién hé cta riéng moéi ca nhan.
Contacts * Email dva trén web thuong sir dung tén Contacts thay vi Address

book.




/ &% & =

St dung lich Gmail Calendar >

* Cudc hen (appomtment) la mot hoat ddng thuong chi
lién quan dén ca nhan.

* Cudc hop (meetlng) mot cudc hen ma nhitng nguoi
khac duge moi hop vao mot thoi gian cu thé.

« Dé truy cap vao Gmail Calendar:
Nhap chon Google Apps — Chon Calendar
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Str dung lich Gmail Calendar P 4

Navigation bar View mode
Date Navigator

> Jun-=Jul 2020

FRI Day
I— Create
29 3 Week
June 2020 GMT+07 Month
s M w v
Year

Schedule

""Current Day

Professional meeting 4 days
2PM 1:30 - 3pm
28 Budng Mai Chi Tho

+/ Show weekends
+ Show declined events
Search for people —

v<+—  Time

My calendars

Phat Tai Nguyen *r—— — Curl’ent Tlme

Birthdays
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Str dung lich Gmail Calendar P <

* Tao cudc hen (Appointment)
* Nhép chon hoac PR
« Nhap vao 0 thoi gian [

D Allday Does notrepeat ~

Event Details  Find a Time

Add video conferencing ~

Add location

|add title

Event Reminder Task
perm
2:30pm - Notification ~ 30 minutes ~ X Modify event

gues Invite others

Add video conferencing ~

Add notification

Phat TaiNguyen ~ @ ~

ription Busy ~  Default visibility

@ Phat Tai Nguyen ~ 0 B r U

Add description

Mere options E
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Str dung lich Gmail Calendar \

Tén cudc hen

Thiét 1ap thoi gian

Str dung Video
Dia diém
Thong bao
Thém théng bao

Loai lich hen
Trang thai

x |Add title i gic [ save |

Jun 29, 2:30pm  to 330pm  Jun29,2020 Time zone

(O] Allday Does notrepeat ~ <= Lﬁp hen dinh k}‘/

Khéach moi

Event Details Find a Time Guests l

Add video conferencing ~ Add guests

Add location

Quyén khéCh meyi = Guestpermissions

Notification = 30 minutes - x

Add notification
PhatTaiNguyen ~ @ ~
Busy ~  Default visibility ~ @G Loai lich hen

0 B I U = : ® T

add description €+=—= M0 t4 lich hen
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Str dung lich Gmail Calendar >

e Lam viéc vGi nhiéu lich
« Ngoai viéc cap nhat lich riéng, nguoi ding co thé:
* Chia s¢ lich vo1 nguoi khac,
* Yéu cau duoc xem lich cua nguoi khac

& Settings

- - . . General
My calendars Display this only

FAELTE L L Settings and sharing Import & export

Birthdays

Google Apps Google Class 007000

Share with specific people
Settings for my calendars

Reminders : : o ; o :
Study 0200000

Tasks

w npt260263@gmail.com (Owner)

@ Phat Tai Nguyen ~

| calend + Add people
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Str dung lich Gmail Calendar -

* Thém lich cua nguoi dung khac
*Neu mét nguoi ding khac
quyét dinh chia sé lich cua ho,
nguoi dung s€ nhan duoc mot

My calendars

Tai Nguyen Phat

Birthdays

thong bao bang email rang mot I
lich da duoc chia sé. Tasks

» Google tu dong thém lich dung Othor calondars -
chung vao tai khoan Lich bang Ho Quang

GOOQ|€ cua nglf(‘)’l dl]ng Holidays in Vietnam
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Str dung lich Gmail Calendar P <

e An/hién lich hen
e An lich: Nhap chon B bén phai lich — Chon Hide from list
» Hién lai lich: Nhap chon B Setting menu — chon Settings
— Tr0 chudt lich can hién lai — Chon bi€u tuong bén
phél hCh Settings for my calendars

@ Tai Nguyen Phat

@ Birthdays

Settings for other calendars

Dang Ho Quang &

Holidays in Vietnam
©9009
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Str dung lich Gmail Calendar Y <

* Ding ky vao mét lich (Subscribing to a Calendar)
* Nhap chon — g Setting menu chon Settings — Chon Add
calendar:

« Chon Subscribe to calendar — Nhap chon lich nguoi khac
trong danh sach.

e Chon Create new calendar — Tao lich moi.

« Chon Browse calendars of interest — Nhap chon hop kiém
cac lich trong danh sach.

* Chon From URL — Nhap URL lich (web dang iCal)

* Chon Import & export — Chon Select file from your
computer — Chon file dang iCal hoac CSV Microsoft
Outlook — Import.

B080
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Con nguoi la sinh vat xa hoi > &

» Con nguoi luon c6 nhu cau trong viéc st dung ngon ngu:
dé giao tiép, biéu 10 y kién, trao d01 thong tin, chia sé¢ y
tudng, bay té quan diém va két ndi véi cac ngudi khac.

» Trude day, dé chia se/pho bién kién thuc, y kién, sang
tao thi con nguoi can phai dang hay xuat ban trén bao,
tap chi hoac sach.



T . 2
Con nguoi la sinh vat xa hoi > <

» Con nguoi chia sé thong tin nhu thé nao?
* Vi Internet, nguoi dung chi can dang nhap, nhap tin nhan hoic
dang tin nhan dé thao luan c4c van dé can giai quyét.
* Blog (Nhat ky dién ttr)
« L& tap chi truc tuyén c6 yéu to truyén thong,
« Nguoi tao blog dang bai viét vé mot chil dé cu thé,
* Nguoi khéc co thé dang ¥ kién phan hoi,
» Blogs ciing c6 thé bao gdom céc lién két dén céac blog ctia nhirng
nguoi khac.
» Blog cang c¢6 nhiéu nguoi doc, cang duoc coi la thanh cong.



®

Con nguoi la sinh vat xa hoi R &

« D¢ tao blog, diéu hudéng dén mot trang blog va tao tai
khoan.
« M6t s6 trang Blog nguoi ding c6 thé truy cap dé tao blog:
« Www.blogger.com
 Wwordpress.com
« www.tumblr.com
¢ WWW.Xanga.com
« Wwww.weebly.com
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Con nguoi la sinh vat xa hoi P i

e Dién dan (Forums)

* La cac trang web thao luén tryc
tuyén noi dat ra cac cau hoi va
dinh dang cau tra 101,

 Nhitng nguoi trén dién dan giir
cuoc hoi thoai dudi dang tin
nhan dugc dang,

* MOt dién dan duoc to churc thanh
cidc thé loai, moi thé loai d@én
dan duoc chia thanh cac chu de.
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Con nguoi la sinh vat xa hoi P &

» Cac dién dan pho bién:

« answers.microsoft.com: thao luan vé cac san pham Microsoft.

» www.cnet.com/forums: dién dan vé phan citng, phan mém,
thi€t b1 di1 dong ...

« www.techrepublic.com/forums: cong déng cac chuyén gia
CNTT tra 101 cac cau hoi va chia sé kién thurc.

* www.pctechbytes.com/forums: meo stra chira may tinh va
hudng dan.
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Con nguoi la sinh vat xa hoi > <

* Wiki
*La nguén tal lieu tham khao dugc
phat trién thong qua nhu’ng nod luc
hop tac ctia bat cir ai mudn dong gop,

« Cac trang wiki duoc Iuu trir trén mot
may chu web va quan ly thong qua
phan mém wiki.

* Viéc chinh stra va tao noi dung dién
ra lién tuc — cac chu dé duogc cap nhat
mo1 nhat.




-

Mang truyén thong xa hoi P &

- LA loai trang web danh riéng, cho phép ngudi ding giao tiép
v6i nhau (dang tin, binh luan, tai hinh anh, video,...)

» C4c trang web truyén thong x& hoi pho bién:

* Facebook

* Twitter

e LinkedIn

* Pinterest

* Tumblr

* [nstagram

* Flickr

* Vine
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Mang truyén thong xa hoi P &
 Xay dung mang

» Mang x4 hoi 1a mot mang nhiéu ngudi: ban, ban cia ban,
* Strc manh cua mang xa hai la nhu’ng nguoi ban hién tai c6 the
dan dén véi nhu’ng nguo1 ban moi,
* Ban va yéu cau két ban:
* Ban (friends):
» Nhirng ngudi ma nguoi dung da két ban,
« Céc friend c6 thé xem trang va thdng tin caa nguoi dl‘mg

- Bat cu diéu ding trén trang cua nguoi dung, cd thé dugc nhin thay
boi tat ca cac friend (trir khi ngudi dung thue hién cac bude cai dat)



Mang truyén thong xa hoi ¥ &

* Y&u cau két ban (friend requests)
* Yéu cau két ban la m6t 101 moi dé trd thanh ban bé truc tuyén,
« Khi chap nhan yéu cau két ban, ngu:(n dung co thé truy cap Vao
cac trang ban bé cta ho va ho cling co thé xem va truy cap cac

trang cua ban be cua nguoi dung dong thoi ciing c6 thé gai yéu
cau két ban v&i cac ban bé cua nhau,

* Vi an toan ca nhan, chi nén chap nhan 10i moi két ban véi nhing
nguoi quen biét
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Mang truyén thong xa hoi

* Tai sa0 mo1 ngudi tham gia mang Xa hoi?
« Dé tim ban bé ¢,
 Giu lién lac v4i ban bé hién tai,
* Tim ban bé mai,
* M¢& rong cac quan hé kinh doanh,
* Quang ba ban than,
» Quang c40 cac k¥ nang cu thé,
» Tim kiém khach hang tiém ning,
» Tim nguon nhan luc cho céng ty,
 Cong tac voi nhirng nguoi khac.



/ & ‘ p =
Mang truyén thong xa hoi W <

» Mang truyén thong xa hoi pho bién
» Facebook:

* 17 ngon ngur
» Bao gom cac tinh niang céng khai: phan loai quang cao, f
nhom, su kién va trang web ca nhan cho moi thanh vién.
* LinkedIn:
* Mang x& hi cho c4c chuyén gia chia s¢ thong tin vé CaC
ky nang cong viéc, so thich, giao duc va lich sir cOng viéc, e
* Tim kiém viéc 1am, tim kiém nhimg ngu:cn 6 k¥ néng cu In

thé va tham gia cac nhom danh cho cac nganh nghé cu thé
9060
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Mang truyén thong xa hoi P i

 Twitter:
- Blog tryc tuyén cho phép cac thanh vién ding cac bai
dang ngan duoc goi la tweets,
« Nguoi dung di dang ky c6 thé dang va doc,
» Nguoi dung chua ding ky chi c6 thé doc. ,
« Pé chia s¢ mot tweet, nguoi dung cd thé tweet lai dé chia
s¢ voi nhirng nguoi theo doi khac.
* Instagram:
» Mang d¢ chia sé anh va video ngan (toi da 60 giay),
« Nguoi dung c6 thé ap dung cac bo loc ki thuat s6 cho

hinh anh cua ho.

V, .
ﬂ



Mang truyén thong xa hoi P <

 Snapchat:
 La ing dung di dong cho phép guri hinh anh va video co
tén la snaps cho ban be,

* Hinh anh va video chi ton tai trong mot thoi gian ngan va
bién mat ngay sau khi dugc xem,

* Nguoi ding c6 thé thém snaps vao cau chuyen trén mang
nhu 1a bd suu tap cac hinh anh, video ton tai trong 24 gio.

« Nguoi ding c6 thé thém chi thich, hinh twong trung hoac
hinh anh phia trén cua mot snap.
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Mang truyén thong xa hoi P <

* YouTube:
* Mang chia sé video,
» Nguoi_dung c6 thé tai 1én, xem, danh gia, chia sé va binh
luan vé video,
« Nguoi ding c6 thé tim thay clip video, clip TV, video &m
nhac, trailers phim va video blog trén YouTube,

* Nguoi dung chua diang Ky co thé xem video, nguoi dung
da dang ky co thé tao cac kénh cua riéng ho va tai video >
|én cac kenh do,
* Nguoi dung co thé dang ky vao cac kénh minh quan tam
va nhan thong bao khi ndi dung mai dugce thém vao kénh
(s}
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Mang truyén thong xa hoi P <
* VIne:
» Mang chia sé video cho phép ghi va chia sé video dai toi |
da 6 giay,
» Nhitng nguoi ding khac cé thé thich, binh luan/dang lai,

* Vine da nguirng hoat tir nam 2019.
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Mang truyén thong xa hoi mo va donges~

* Mang truyén thong xa hoi mo:
. Facebook LinkedIn, Twitter, Instagram Snapchat, YouTube Vine,
* Yéu cau mot dia chi email hop 1é dé dang ky va yéu cau do tudi toi
thiéu (> 13),
* Mang truyén thong xa hoi dong:
« L& mang x& hoi ndi bo cuia mot cong ty/to chire,
« Nguoi ding phai st dung dia chi email céng viéc dé dang nhap
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Mang truyén thong xa hoi mé va donges

» Uu diém cua mang truyén thdng x& hoi dong:

 Cho phép cac doanh nghiép khai thac va tan dung sirc manh
cia mang Xa hoi,

* Bao gom bang tin, tin tirc nguon cap dit liu, vi tri tap tin
duoc chia sé,

» Cung cap mot vi tri trung tdm cho cac cudc thao luan, thong
bao, wiki, va luu trir tap tin,

e Cung céap co hdi va nén tang cho tat ca nhan vién tham gia
vao cac su kién cua cong ty va cac cudc tro chuyén.
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Mang truyén thong xa hoi mo va donges~

« Yammer (tich hop véi Office 365)

* Mang xa hoi khep Kin cung cap trang web chuyén dung, noi
nhan vién co thé chia sé tai liéu, cong tac, theo doi dong
nghiép/du an va theo dbi cac nguon tin tic ctia cong ty,

* Cho phep tao cac nhém, cho phep ngudi dung tham gia vao
cac nhom dy an hoic nhdm bd phan cu thé,

 Cac ing dung di dong cho Yammer cho phep duy tri két noi
moi lUc moi noi. Nguoi dung c6 thé thiét 1ap thong bao trén
man hinh dé khong bao gio bo 15 ban cép nhat,

 Yammer duoc tich hop véi OneDrive for Business va
SharePoint.



Mang truyén thong x& hoi mé va dong -

* Slack:
» Mang truyén thong x& hoi khép kin dugc st dung rong rai,
* CONng cu cong tac nhom dya trén dam may duoc thiét ké dé thay
thé ema|I
« Cung cap dich vu nhan tin, théng bao, hd tro cong tac nhdm va luu
trir tap tin tich hop voi Google Drive,
* Cho phep thong bao den nhan viéen vé nhirng diéu dang xay ra

trong cong ty, giup pho bién thdng tin dé dang, giam su 16n xon
ctia Hop thu dén.
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Tong quan vé LinkedIn P &
» Mang x4 hoi két noi vé nghé nghiép,
e Hién thi, tim kiém, cac tén tuodi, kha ning va tai ning cua
nhirng nguoi tham gia,
* Nhitng nguo1 trong mang duoc goi la Connections,
 Mang duoc tao thanh tir cac két n6i 3 murc do:
» Mittc d9 1 (1% degree):nhitng ngudi dang két ndi truc tiep,
« Mtrc d6 2 (2" degree): nhitng ngudi két noi vai connections,

«Mtic d6 3 (3 degree): nhitng nguoi két noi véi cac
connections muic do 2.
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Tong quan vé LinkedIn -

. De Xem cac ket ndi mirc d6 2 — truy cap vao mot trong cac
cau hinh lién két mac do 1,

* Sur dung tim kiém LinkedIn nang cao va chi dinh Hién thi
két noi mure do 2 va muc d6 3.

* Nhap chon My Network — Connections dé xem céc két noi
15t Degree.
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Tong quan vé LinkedIn s

 Tao tal khoan LinkedIn
* Truy cap vao www.linkedin.com — Chon Join now.

Linked[[)

Welcome to your professional community
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Tong quan vé LinkedIn -

* Tao ho so LinkedIn e
* Upload Image, AN ..
* B6 sung Profile:

«Nhap chon Me — View
profile — Add profile section
— Nhap thong tin cac muc.

Featured

Tai Nguyén Phat
-- Background

Work experience
é List you istory including
or internships

View profile

ACCOUNT
Education

Get 11x more profile views by
adding your school

Settings &

Help
Licenses & Certifications

Showcase y xpertise with
your credentials

Lang

ge
b= bt

MANAGE ) .
Volunteer experience

@ Highlight your passions and
how you like to give back

. Skills

Sign out

Accomplishments

@ Additional information
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 Moi két ndi (Inviting Connections)
. Npép chon My Network — Chon Continue/More options
dé add cac contacts vao Connection hoac

« Nhap chon Connections — Nhap dia chi Email/More
options.
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Quan ly danh tinh k¥ thuat so cua ba:n -

* Danh tinh ky thuat SO DI (Digital Identity) la tap hop dir
liéu vé nguoi dung co san truc tuyén.

. Ngoal ra, DI la sy két hop giita ho so truc tuyén, tat ca
cac bai ding, tat ca cac video tai len, tat ca hinh anh, tat
ca nhitng nguoi yéu thich va tat ca nhing nguodi ma
nguoi dung dang follow.

* DI bao gom lich sir ctia tat ca cac hoat dong k¥ thuét so
cuiia hguoi dung.
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» Dau chan k¥ thuat so6 (Digital Footprints)

« Bat cir khi nao nguoi dung thuc hién mot
hanh dong truc tuyén (ding blog/tweet),
thich bal dang trén Facebook déu dé lai
Dau chan k§ thuat so.

* Dau chan ky thuat s6 14 mot ban ghl chep
vinh Vlen vé cac budc di trén sudt cudc doi
truc tuyén cua nguoi ding.




-
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Quan ly danh tinh k¥ thuat so cta ba:n il
e Truc tuyén 1& mai mai (Online is Forever)
- Bat ky al co the xem bal viét/hinh anh/video cua nguoi
ding déu c thé tai Xuong (va giir n0) hoac chia sé.

. Day la strc manh truyen thong xa hoi - thong tin duoc chia
sé VA O ngu’0’1 nhin thay ting theo cap s6 nhan.

« Nén hiéu rang bat ctr diéu gi dua vao dinh dang k¥ thuat SO
va sau do gui cho ngu:cn khac la da ra khoéi tam kiém soat.

* Hay quan tam dén diéu nay bat ctr khi ndo gui/dang thong
tin k¥ thuat so.



Quan ly danh tinh k¥ thuat so cua ba:n -

» Danh tinh k¥ thuat so 1a quan trong’)

* Khi dang mot cai gi do truc tuyen chung ta
dang pho bién thu’O’ng hiéu ca nhan cua
minh dén moi nguoi,

* Nha tuyén dung ciing 1&n mang (Facebook,
LinkedIn, Twitter, Google+ Instagram
YouTube,...) dé xem nhimg gi ho co thé tim
thay Ve nhan vién/nguoi dang Ky tiém ning,

« H3y can than nhiing gi dang/chia sé.

BcsE
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Quan ly danh tinh k¥ thuat so cta ba:n g

» Tao danh tinh truc tuyén tich cuc
* Tao va quan ly tot tai khoan LinkedlIn,
* Quan ly ho so Facebook, loai bo bat ky mot hinh anh nao
ma khong thé hién duoc tinh chuyén nghlep,

* Tao tai khoan Twitter va sir dung n6 dé chia sé thong tin
ma ngudi khac co thé tim thay cé gia tri,

« Tao va dang lén blog, chia sé nhiing y tudng tich cuc va
chuyén nghiép.
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Quan ly danh tinh k¥ thuat so P

e Trugc khi dang bat ctr thong tin gi diéu dau tién ma bat
vao tam tri la hay tu hoi:
 To1 dang chia sé nhitng gi?
« Piéu nay s& phan anh tich cuc hay tiéu cuc cho t6i?
* C6 an toan vdi bai dang nay?
* C6 an toan v&1 ngudl ma to1 chia s¢?
» Nhitng dau chan k¥ thuat s6 ndo sé& lai phia sau?
» Khong bao gid dang/gui thong tin trong su tirc gian.
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Quan ly danh tinh k¥ thuat so P

 Danh tinh ca nhan va danh tinh chuyén nghiép
« M6t s6 nguoi thich duy tri hai danh tinh truc tuyén riéng biét:
 Danh tinh cho muc dich ca nhan (Personal Indentity)

« Danh tinh dai dién cho céng viéc, nghé nghiép (Professional
|dentity)



Quan ly danh tinh k§ thuat s6 P <d

* Biét hi¢u/Bi danh (Aliases):
* Dugc stir dung cho mot trong hai danh tinh.
Vidu:  Tai Nguyén Phat — Danh tinh ca nhan,
TaiAIT — Danh tinh nghé nghiép
» V6i cac tén qua pho bién thi danh tinh ca nhan ciing st dung bi
danh d¢ tao su rieng biét.
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Quan ly danh tinh k¥ thuat s6 R &

» Quan ly danh tinh truc tuyén ,
* Chua dong trong viéc tao va duy tri danh tinh truc tuyén
tich cye,

« Hay can than vé nhiing gi chia s¢, danh thoi gian dé tao va
chia sé tal liéu tt,

« Mot s6 Cty (Reputing.com, BrandYourseIf) cung cap dich
vu dé lamsach danh tinh truc tuyén khong tot va giup tao
ra mot ban sac tich cuc Va thuan lo1.

« Tim trén web cac baj viét vé cac cach thuc dé tao va duy
tri danh tinh truc tuyén.
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Hanh vi truc tuyén W <

* Ai la nguoi dang tryc tuyén?
* Hay suy nghi vé muc do thuc su biét vé nguoi dang giao
trep truc tuyen Liéu ho co an danh?

«D6i véi nhiéu ngudi sy an danh nay khlen ho cam thay
thoai mal hon la khi cu xt theo cach giao tiép mit doi mit.

. Mot sO khéc the hién manh tinh cach cta ho (tirc gién, tho
..) VI nghi rang khong ai biét rang ho thuc su la al

. Cho du dang an danh khi truc tuyén, hay nhé rang moi
Chung ta déu co trach nhiém dao duc va van hda doi xir véi
nguoi Khac mot cach ton trong.
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Hanh vi truc tuyén P &

* Bat nat truc tuyén (Cyberbullying)
« Email, Instant message, Text message, Mobile phone, Social
media la nhitng phuong tién pho bién nhat,

« Bait nat truc tuyen bao gom:
» Tao ra cac moi de doa tryc tuyén
* Str dung ngon tu kich dong thu dich
« Tin don lan truyen
» Pua ra y kién binh luan gay ton thuong
* Chyp nhiing birc anh dang xau ho ma khéng co y kién/sy dong y

ctia nan nhan, sau d6 dang chung Ién.

e Bit nat truc tuyén la hanh dong nham VA0 nguoi thuc va co
thé gay ra thiét hai thuc sy va dan dén hau qua nghiém trong.
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Hanh vi truc tuyén P &

« Chuing ta nén 1am nhitng gi néu 1a nan nhan cia bat nat
truc tuyén?
» Hay nhé rang n6 khéng phai 12 16i cta ban,
« Nén bé qua nd néu co thé,
« Két thic tat ca cac thong tin lién lac véi mot ké bat nat,
» Gilt mét ban ghi ctrng c4c tin nhan bat nat nhan dugc.
* Néu la tré vi thanh nién hay tam sy v6i mot ngudi 16n dang
tin cay/nguoi ¢o van/ngudi giam sat
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Hanh vi truc tuyén P &

« Nhitng gi khéng nén lam néu ching ta la nan nhan cua bat
nat truc tuyén?
« Khong tra 101 tin nhan 6 ¢6 ¥ de doa tréd lai.
« Khdng chuyén tiép ndi dung hodc tin nhan bat nat (cO thé
vO tinh muon tay nguoi khac thuc hién bao Iuc).
* Pung bao gio tin ké bat nat; khong cho phép bat ctr ai pha
hay long tu trong cua chdng ta.
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May tinh va strc khoe P <

* D6i pho véi thay doi
» CONg nghé tién bo — thé gidi thay doi:

* Moi thir s& khdng thay doi cling mdt ldc, can co6 thoi gian
va 10 trinh,

» Van dé la chiing ta c6 chap nhan thay doi theo ci méi hay
la tir choi d€ bi bo lai phia sau,

e Tiép can cOng nghé méi 14 mot co hoi mbi chir khdng phai
la mot su tré ngai,

e Pat dugc kién thuc k¥ thuat so 1a guan trong doi vai tat ca
mo1 nguol.

* Hay xem xét doi tugng
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May tinh va strc khoe P &

 Giam thoi gian sir dung may tinh
» Can ¢ thoi gian tranh xa cé&c kich thich va bién dong tir
Internet,
» Giam thoi gian két noi dé c6 thé duy tri sie khoe tinh
than tot,
« Danh thoi gian nghi ngoi, thu gian mot minh tranh cac
tac dong tir bén ngoai.
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May tinh va strc khoe P &

* Nghién Internet (Internet Addiction)
» C4c dau hiéu canh bao nghién Internet:

» Suy nghi lién tuc vé hoat dong truc tuyén truée do/du doan
phién truc tuyén ti€p theo.

« Str dung Internet phan 16n thoi gian dé dat dugc su hai long.

« Mat hitng th( v6i nhitng s thich hodc tro tiéu khién khac.

« Khong thanh cbng trong viéc nd luc kiém soat, cat giam/
ngung st dung Internet.

e Cam thay bon chon, U ril, chan nan/cau kinh khi c6 gang cat
giam viec su dung Internet.
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May tinh va strc khoe P &
« Danh nhiéu thoi gian truc tuyén hon so véi du dinh ban dau.
» Mét moi 6 sy thay doi thoi quen khi ngi.
» Bo qua cac moi quan h¢ quan trong, cong viéc, giao duc/co

hoi nghe nghiép Vi sir dung Internet.

* NoOi d01 véi cac thanh vién gia dinh, nha tri liéu/nhitng nguoi
khac vé thoi gian ban danh cho Internet.

* Sur dung Internet nhu mot cach dé thoat khoi céc Van de/dé
lam glam cam Qiac tuyét vong, cam giac toi 16i, lo lang hoic
tram cam.

 Cac tri€u chimg vat Iy co the bao gom: dau lu’ng, nhtc dau,

tang can hodc glam can, r6i loan trong gidc ngt, hoi ching
6ng co tay va mo mat/tam nhin cang thang



May tinh va strc khoe R

e Nhitng thuc hanh cong thai hoc tot (Ergonomics)

* RSI (Repetitive Strain Injury): hoi ching chan thuong,
cang thang do lap di lap lai,

* RSI xay ra dan dan theo thoi gian do su lap lai lien tuc

nhiéu lan cua mot hoat dong hoac chuyén dong khong tu
nhién.

e Pé chong lai RSI, nguoi dung co thé str dung d6 noi that
duoc thiét ké cong thai hoc.
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May tinh va strc khoe P &

* Ngan chan RSI khi st dung may tinh:
* Ngoi trén ghé cung cap ho tro lung dua, tay vin va diéu
chinh duoc chiéu cao.
* Sir dung ban phim tién dung, cho phep tay nghi ngoi ¢ vi
tri tu nhién hon khi go so véi ban phim tiéu chuan.
« Nghiéng man hinh 1én khoang 10 do dé tranh méi co.
e Str dung ho trg dém ¢ tay dé ho tro co tay.
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* B¢ ngin nglra moi mat hoic dau dau:
« Bt man hinh cich mat ban tir 24 dén 30 inch.
» Diéu chinh d§ phan giai man hinh d¢ van ban va bicu
tuong du 16n dé nhin ro.
* Dam bao rang man hinh khéng nhap nhay, toc d6 lam méi
to1 thiéu la 72 Hz.
» Tranh nhin cham cham vao man hinh trong thoi gian dai.



o e e
7 7s7 = 25
May tinh va strc khoe P <

* Xem xét bo tri va sir dung mdy tinh.

* B¢ mit lam vigc phai on dinh; tat ca moi thtr bo tri lam viéc
nén mot mat phang.

« Man hinh va ban phim phai ¢ ngay trudc mat

e Phan trén ciing ctia man hinh nén cao hon mat khoang 2 dén 3
Inch.

« Khéng dugc c6 anh sang chéi hodc phan chiéu trén man hinh.

» Dam bao 6 anh séng thich hop dé doc man hinh rd rang bat
ct lUc nao trong ngay.

e Can CO mot nguon Sang true tiép phia trén man hinh,

@OO0 » C gang chon mdt ngudn sang md phong anh sang ty nhién.
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May tinh va strc khoe -
* Dat tai liéu khi nhap van ban vao ngan kep tai liéu phu hop

VOl mén hinh.

* Khi ng01 thoai mal, dat hai canh tay sao cho co tay thang va
phang va canh tay sat voi co thé.

« Gilt ban chan biang phang trén san, dui va cang tay song
song voi1 san.

« Néu ban chan ciia ban khong cham san, hay st dung ké vat
chan (gitp luu théng mau khi ngodi trong moét khoang thoi
gian dai),
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May tinh va strc khoe P &

* Ban phim phai & vi tri thodi mai dé canh tay khong bi
qua cang khl vuon lén hodac vuon xuong dé nhan cac
phim.

*Pam bao ban phlm va chudt & gan dé khdng bi cing
thang khi tlep céan chung.

« Khi g8, c6 gang khong udn cong co tay. Co tay phai
tuong d6i song song voi ban phim

« Néu cam thay cing & co tay, canh tay hoic ngon tay khi
st dung chudt truyén thong, hdy thir chuyén sang
trackball, chudt 16n hon hodc xem xét str dung thiét bi st
dung cOng nghé cam ung.

B080



E:/Working Everyday/IIG Books/IC3 GS5 Books/IC3 GS5 Living Online Review.pptx

