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· Thí sinh không được sử dụng tài liệu, nộp lại đề sau khi thi
· Bài thi này gồm 20 câu, mỗi câu 0.5 điểm.


READING 1:
LOST CARDS

If you discover that your credit card, cheque book, debit card or cash card is missing, telephone the credit card company or bank as soon as possible. Follow this up with a letter. If you suspect theft, tell the police as well. In most circumstances, provided you act quickly, you will not have to pay any bills which a thief runs up on your account. Most home insurance policies will also cover you against even this limited risk.
Because plastic money is now so common, central registration schemes such as Credit Card Shield and Card Protection System exist to help customers whose cards are lost or stolen. Under the schemes you file details of all your cards – including cash cards and account cards issued by shops – with a central registry, for a small annual fee. The, if any or all of your cards are stolen, you need to make only one phone call to the registry, which is open around the clock 365 days a year. As soon as you have called, your responsibility for any bills run up by the thief ends and the scheme's staff make sure that all the companies whose cards you had are notified.
What you stand to lose on a stolen card
CREDIT CARD You will not have to pay more than [image: ]50 of the bills a thief runs up with your card. If you report the loss before the card is used, you will not have to pay anything.
CHEQUES AND GUARANTEE CARD Unless you have been careless-by signing blank cheques, say – you will not have to pay for any forged cheques a thief uses. The bank or shop that accepts them will have to bear the loss.
DEBIT CARD (Switch or Visa Delta) The banks operate a system similar to that for credit cards, in that you are liable for bills up to [image: ]50.
If your cash card is stolen Legally, you can be made to pay back any sums a thief withdraws using your card, but only up to the time you report the loss and up to [image: ]50, unless the bank can prove gross negligence, such as writing your personal identification number on your card.
Never keep your card and a note of your personal number (which does not appear on the card) together.
Memorize your personal number if possible. If you must make a note of it, disguise it as something else – a telephone number, say.
The same rules and precautions apply to a credit card used as a cash card.

Choose the correct letter A, B, C or D
1. What should you do first if you lose a credit card?
A. contact your insurance company
B. write a letter
C. contact the police
D. make a phone call

2. Credit Card Shield is
A. an insurance company which deals with card theft.
B. a system for registering people's card details.
C. an emergency telephone answering service.
D. an agency for finding lost or stolen cards.

3. When contacted, the Card Protection System company will
A. inform the police about the loss of the card.
B. get in touch with the relevant credit card companies.
C. ensure that lost cards are replaced.
D. give details about the loss od the card to shops.

4. You are fully covered by both banks and shops if you lose
A. a cheque that is signed but not otherwise completed.
B. a blank unsigned cheque.
C. a Switch card.
D. a credit card.

5. If you have written your personal number on a stolen card, you may have to
A. join a different credit card protection scheme.
B. pay up to [image: ]50 for any loss incurred.
C. pay for anything  the thief buys on it.
D. change your account to a different bank.

6. What happens if your card is stolen?
A. You arrange for the card to be returned.
B. The bank stops you withdrawing money.
C. You may have to pay up to [image: ]50 of any stolen money.
D. You cannot use a cash card in future.

READING 2
CROWNE PLAZA
Los Angeles Airport
Emergency Fire Procedures
 • If you detect a fire, call emergency, 1999, and the Fire Department, 9+911. Engage the fire alarm, alert other guests, and exit the building. 
• If a fire is detected inside the room, exit the room immediately, close the door, and activate the nearest emergency alarm. Notify in-house personnel by dialling 1999 and the Fire Department at 911. 
• If you are alerted to fire in the building, make sure it is safe to leave your room. Check for heavy smoke. Once you have determined it is safe, take your room key and proceed to the exit nearest to you.
 • If it is not safe to leave your room, fill your bathtub and other containers with water. Block all openings, such as vents and under the door, with wet towels. This will prevent fumes from entering your room. Call the hotel staff, informing them of your location.
.• If smoke already exists in your room, hold a wet towel over your mouth and stay low. 
• Do not break any windows unless absolutely necessary. This will only worsen the situation.  
• Do not try to exit by use of the elevators. 
It is important to remember that in any emergency situations your ability to STAY CALM during the evawation process is the key to success.
Decide which of the following choices is closest in meaning to the underlined word in
the sentence and write down the corresponding letter.
7. If you detect a fire, call emergency, 1999, and the Fire Department, 9+911.
A. see 		 	
B. hear 		
C. both of the above
D. miss
8. Once you have determined it is safe, take your room key and proceed to the exit nearest to you.
A. check carefully 
B. move forward to 
C. look for
D. take care of
9. Block all openings, such as vents and under the door, with wet towels.
A. holes that smoke can come through
B. places that can hold back water
C. places that can block the smoke
D. places that release water
10. Which one of the following steps may NOT be correct when the hotel you stay in is on fire? 
A. Activate the emergency alarm.
B. Run to the nearest elevator. 
C. Block the space between the floor and the door.
D. Take the room key.


III. GAP FILLING:
Read the text below and choose the correct answer (A, B, C or D) for each question.
London Parks
London is famous (11) ______ its parks and gardens. Some of them belong to the Crown (12) ______ they are all open to the public and the entrance is free of charge. In St James's Park you can watch and (13) ______ swans, ducks, geese and other water birds. Hyde Park (14) ______ to be a hunting ground and is still popular with horse riders.
Those (15) ______ like a good argument should go to the Speakers' Corner to listen to individuals (16) ______ their speeches on various subjects. Regent's Park now houses London Zoo and open-air theatre where Shakespeare's plays are staged (17) ______ summer. Not (18) ______ the parks are in the city center. Greenwich and Richmond are located in the suburbs. All these areas of green give the city dwellers an excellent (19) ______ to enjoy some peace and quiet (20) ______ from traffic and crowded streets.
 Question 11. A. by			B. for			C. from			D. with
 Question 12. A. because of		B. unlike		C. despite			D. but
 Question 13. A. feed			B. eat			C. breed			D. lead
 Question 14. A. should		B. ought		C. used			D. have
 Question 15. A. who			B. whose		C. which			D. whom
 Question 16. A. doing	  	B. giving	  	C. taking			D. talking
 Question 17. A. to			B. at			C. in				D. on
 Question 18. A. each			B. whole		C. every			D. all
 Question 19. A. chance		B. knowledge		C. account			D. source
 Question 20. A. apart		B. about		C. away			D. around

______Hết_______
GHI CHÚ: CÁN BỘ COI THI KHÔNG  ĐƯỢC GIẢI THÍCH GÌ THÊM.
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