CHUONG 1: TONG QUAN MON HOC MARKETING HANG MAY MAC
Thoi gian: 4 gio
1. Muc tiéu:
— Vé kién thirc: Trang bi cho sinh vién kién thirc vé marketing hang may mic.
— Ve k¥ ning: Sinh vién trinh bay duoc cac chirc ning co ban, phan loai marketing.

— V@ thai do: Sinh vién nhén thic duge tim quan trong cua marketing hang may mac
dé ung dung vao thyc tién nganh nghé.

2. Noi dung chwong:

2.1. Khai niém.

2.1.1 Qua trinh hinh thanh va phat trién ciia Marketing

- Céc hoat dong thuc tién Marketing da co trudce rat 1au 1y luan vé Marketing.

- Nguyén nhén sau xa lam xuat hién Marketing 1a: SUCANH TRANH TRONG NEN
KINH TE HANG HOA

Marketing ra doi nham:

Gitip doanh nghiép san xuét, tiéu thy, canh tranh t6t hon.
Gilp khach hang ndm duoc thong tin vé thi trudng va san pham dé chon lua.
2.2. Muc tiéu.
Théa man khach hang: ddp ¢ng nhu ciu clia khiach hang, gia ting mic do hai
long va trung thanh v§i cong ty; thu hit khach hang méi;
2.3. Chirc nang.
1. Phén tich mdi trudng va nghién cu marketing;
2. M4 rong pham vi hoat dong;
3. Phéan tich ngudi ti€u dung;
2.4. Marketing — Mix.
Marketing-mix 12 cong cu marketing chii y&€u gidp cdc doanh nghiép dat dugc cdc
muc tiéu;
2.5. Phan loai
Phén loai theo Iinh vyc hoat dong:

Phan loai theo quy mo: Marketing vi mo, marketing vi mo



CHUONG 2: MOI TRUONG MARKETING MAY MAC
Thot gian: 4 gio
1. Muc tiéu:
— Vé kién thirc: Trang bi cho sinh vién kién thirc vé méi trudng marketing may mic.
Nhén thte duge cac tac dong/ anh hudng ctia moi truong dén doanh nghiép.
— V& k¥ nang: Sinh vién phan biét duoc méi trudng marketing may mic.

— Ve thai do: Sinh vién nhén thic duge tim quan trong cua marketing hang may mac
dé ing dung vao thuc tién nganh nghé.

2. Noi dung chwong
2.1. Tong quan vé méi trweong marketing may mic

Moi truong Marketing 13 nhitng nhan té va luc luong tac dong dén thi truong va
hoat dong Marketing ctia mot DN

2.1.1 Cac loai nghién citu marketing
1.  Nghiénctu .........
2 Nghién ctu ...................
3. Nghiénctu ......cccceennneen
4

Nghi€n ctu ................

2.1.2 Quy trinh nghién citu marketing

2.2. Cac thanh ph?ln clia moi trwrong marketing may mac
2.21 MOI TRUONG Vi MO

Moi trudong vi mé bao gom ..................

= O nhiém moi trudng;
2.2.2 MOI TRUONG VIMO

Méi trudng vi mo bao gdm nhiing luc lugng c6 quan hé tryc tiép t6i ban than
doanh nghiép, t6i bo phan Marketing ma “DN c6 thé kiém soat va tac dong nguoc tré
lai duoc”



CHUONG 3: HANH VI KHACH HANG
Thot gian: 4 gio
1. Muc tiéu:

— V& kién thire: Trang bi cho sinh vién kién thic vé cac yéu td tac dong dén hanh vi
cua nguoi tiéu dung, to chirc.

— V& k¥ nang: Sinh vién phan biét duoc cac dang hanh vi, hiéu rd tién trinh quyét dinh
mua hang ctia nguoi tiéu dung, t6 chirc

— Ve thai do: Sinh vién nhén thtrc dwoc tAm quan trong cua marketing hang may mic
dé ing dung vao thuc tién nganh nghé.

2. Noi dung chwong:

2.1. Hanh vi mua hang cta nguoi tiéu dung

2.1.1 M6 hinh hanh vi nguoi tiéu dung

2.1.2 C4c nhin t6 anh huéng dé€n hanh vi tiéu dung c4 nhan
*= Cdcnhan td tam Iy
= Cdcnhin td c4 nhian

2.1.3 C4c dang hanh vi ciia ngudi tiéu dung

2.1.4 Tié€n trinh quyé&t dinh mua hang

2.2. Hanh vi mua hang cia t6 chirc
2.2.1 Céc loai thi trudng td chifc
* Thi trudng cong nghi€p
2.2.2 Pic tinh thi trudng té chic
= S8 lugng td chiic it nhung quy md mua hang rat 16n;
= (6 tinh tap trung cao vé mit dia 1y;
2.2.3 Hanh vi mua hang cia cic td chic

= Nhifng ngudi tham gia vao qué trinh mua hang: Ngudi st dung, ngudi anh
hudng, ngudi mua, ngudi quyét dinh;

2.2.4 C4c loai quyét dinh mua hang
= Mua hang lip lai khong thay d6i



= Mua hang lip lai ¢6 diéu chinh
* Mua méi
2.2.5 Tié€n trinh mua hang méi
» Nhéan biét van dé
= Phdc hoa nhu cau



CHUONG 4: PHAN KHUC THI TRUONG
Thot gian: 5 gio
1. Muc tiéu:
— Vé kién thirc: Trang bi cho sinh vién kién thtc vé phan khuc thi truong.

— V& k¥ ning: Sinh vién c6 kha ning trinh bay muc tiéu, phan loai phan khic thi
truong, phan tich cac budc phan khic d€ danh gia va lgya chon thi truong.

— V& thai d6: Sinh vién nhan thirc duoc tim quan trong ctia marketing hang may
mac dé ung dung vao thyuc tién nganh nghe.

2. Noi dung chwong:

2.1 Khai niém

2.1.1 Khai niém thi trwong

Thi truong la tap hop tat ca cac nguoi mua thyc sy va ngudi mua tiém nang doi
v&1 mot san pham nao do.

Thi trudng 14 noi ngudi mua, ngudi ban gap nhau dé trao d6i nhitng hang hoa ma
ho co.

Murc d0 16n nhé cua thi truong phu thude vao sb luong ngudi c6 mong mudn d6i
vO1 mot san pham, ¢6 du kha nang vé tai chinh va san sang trao déi n6 dé co6 duogc
san pham nhu mong mudn.
Thi trudong khong nhat thiét phai 1 mot noi chdn cu thé.
- MOt s6 thi truong dic biét
=>» Vay viéc phan khdc thi trudng nhim muc dich giap DN nhan bi€t, phan tich
thong tin, dic di€m cha tirng loai thi trudng 1am co s cho DN nghién ctu
kha ning khai thic, chi€m Iinh thi trudng trong kha ning va diéu kién cu
thé clia minh
2.1.2 Khai niém phan khic thi trudng

Phan khic thi trudng 1a viéc phan chia ngudi mua rit da dang vé mong

tinh cdch va hanh vi thanh tirng nhém c6 sy tuong ddng nhat dinh d€ doanh
nghiép xay dung chi€n ludc marketing-mix phit hgp

Nguén: Phillip Kotler, Gary Armstrong. “Principles of Marketing”
— Seventh international edition (Prentice Hall, 1996), tr.23



2.2 Tiéu thirc phan khic
2.3 Cac buéc phan khuc thi truong

Yéu cau doi véi viéc phan khiic:

1. Phai do ludng duge: Quy mo thi trudng va mai luc ciia phan khiic
phéi do dudc (tinh dinh tinh);

2. Ti€p can dugc: qua hé thdng phan phdi va hé thong truyén thong;
3. Cé kha ning sinh 16i

4. Kha thi: DN c6 dii cdc ngudn lyc d€ dip 'ng mong mudn clia phan
khic
LUA CHON THI TRUONG MUC TIEU
e Khai niém:
Thi truong muyc ti€u la thi truong bao gdm cac khach hang c6 cung nhu cau hay
mong muon ma DN quyét dinh dap ung

PINH VI THI TRUONG
e Khai niém:

Dinh vi thi trudng 1a sy mo t3 nhitng dic tinh quan trong clia sin phdm/nhan
hi¢u tr ngudi ti€u dung.

e Chién lwrge dinh vi:
o Dinh vi dua trén mot thude tinh cua Sp;
o Dinh vi dua trén lgi ich ctia Sp dem lai cho khéach hang;

Phillip Kotler, Gary Armstrong. “Principles of
Marketing ” — Seventh international edition (Prentice Hall, 1996), tr.255



CHUONG 5: CHIEN LUQC SAN PHAM
Thot gian: 4 gio
1. Muc tiéu:
— Vé kién thire: Trang bi cho sinh vién kién thirc chién lugc san pham, chu trinh
cua san pham mai.
—~ Véky nang: Sinh vién phan biét cac laoj chién luge san pham, xac dinh duogc
chu trinh song cua san pham.

— V& thai d6: Sinh vién nhan thirc duoc tim quan trong ctia marketing hang may
mac deé mg dung vao thuc tién nganh nghé.

2. N¢i dung chuong:
2.1 Pinh nghia san phiam theo quan di¢ém marketing
San pham 12 bat ky cdi gi c6 thé dua ra thi trudng dé dat su chi ¥, s hitu,
st dung, hoic tiéu diing dé c¢6 thé thda man u6c mudn hay nhu ciu. S4n pham
c6 thé 1a vat chat, dich vu, con nguoi, dia diém, t6 chdc, y tuéng hay téng hgp
cic y&u td trén.
Nguon: Phillip Kotler, Gary Armstrong. “Principles of Marketing”
— Seventh international edition (Prentice Hall, 1996), tr.274
2.2 Phan loai sian phim
Can cur vao thoi han str dung va hinh thai ton tai:
> San pham lau bén
> San pham sir dyung ngan han
» Dich vu
> VAt tu va chi tiét.
> Tai san ¢6 dinh.
» Vit tu phu va dich vu.
> Quyét dinh vé bao bi
> Quyét dinh vé dich vu khach hang
> Quyét dinh vé ching loai
2.3 Pic tinh sin pham



= Pic tinh k§ thuat: cong thifc, thinh phan vat liéu, ki€u ddng, mau sic,
c3 khd:

2.4 Chién lwge san pham
> Quyét dinh vé nhin hiéu

Nhan hiéu 1a tén goi, dAu hiéu, biéu tuong, hinh v& hay su phéi hop cua ching
dung d€ nhan biét va phan bi¢t sin pham nay voi san pham khéc.

Chon nhan hiéu phai théa cic yéu cau

- Nhin hiéu chuyén tdi dudc 19i ich hay chit lugng ciia sdn phim;

B Tam quan trong cia viéc gan nhan hiéu
Poi voi khach hang:
Poi voi nguoi ban:
> Quyét dinh vé bao bi

Bao bi 12 méi trudng boc 14y san pham.

Vi€c tao bao bi (packaging) 1a nhiing hoat dong nham v& kiéu va san xuat hop
dung hay giay goi cho mot san pham.

Bao bi dugc xem la chit P thir 5 trong marketing- mix.

So dd: Chirc ning ciia bao bi

Trong kinh doanh ngay nay, bao bi 14 nguoi ban hang tham lang

> Quyét dinh vé dich vu khich hang
- Kha ndng cua cong ty

- Dbi thu canh tranh

Ngudi mua sé hailong qua cdc dich vu:
- Tin dung (trd cham);

- Dich vu giao hang;

- Bado hanh;

- Béo tri mién phi;



> Quyét dinh vé chién lwoc san phAm

#+ Cac khai niém

1. Dong san pham / méit hang (product line): nhém cic san phdm lién quan
mat thi€t v6i nhau dudc ban bing cing modt kénh phan phdi, cho cling mot
nhom khach hang.

1. Chié&n lugce dinh vi lai sdn pham: tao vi tri mdi cho sdn phaAm/nhin hiéu
trén thi trudng hi€n co.

+ Chién lugc dong san pham

1. Chién lugc phat tri€én dong sin phadm: thé hién qua sy ting thém mén
hang trong mit hang. Goi 1a dan rong dong sin phim.

2. Chién luge han ché& dong sian pham;
3. Chién lugc bi€n cdi dong san phim;

4. Chién lugc hién dai héa dong sin pham

% Chu Ky song san pham
Khai niém: Chu ky song san pham 12 dién ti€n doanh s6 va................
Nguén: Phillip Kotler, Gary Armstrong. “Principles of Marketing”
— Seventh international edition (Prentice Hall, 1996), tr.326

Giai doan Pic diém Cic chién lwoc va nd luc

G101 thiéu * Doanh thu tang chén}, e Chuan bi vén cho giai doan
khach hang chwa bict| sau
nhiéu dén SP ’ « Cung c6 chat lugng SP
‘hALC-“ nhugn 1a s0 am, | . ¢4 thd dimg chién lugc gia
thap , tham nhap thi truong
) ,SP, mdi, ti I¢ that bai | | Hé théng phan phdi vira du dé
kha 16n

phan phdi va gidi thiéu SP
« Can c6 chi phi dé hoan
thién SP va nghién ctru thi
truong

* Quang cdo mang tinh thong
tin, c6 trong di€m: nguoi tiéu
dung, thuong 141 trung gian




Phat trién * Doanh thu tang manh, | « Nhanh chong xadm nhdp md
loi nhuan tang kha rong thi truong
« Chi phi va gia thanh | « Duy tri cong dung, chat
giam lugng SP
« Thuan loi dé tin cong | « Gilr gia hay giam gia nhe
vao thl, trug’ng m6i nham | | 4 rong kénh phan phdi
tang thi phan méi
* Can chi phi nghién| . g g cic bien phap kich
CW’ cai ticn q thich ti€u thu: quang cdo chiéu
“CAN TRANH THU KEO sﬁg, tdng pham, thuéng, hoi chg
DAI” trién lam

Tang truong e Doanh thu tang cham, | * Dinh hinh qui m6 kinh doanh
lo1 nhugn gidgm dan « Cai tién chung loai, bao bi,
* Hang hoa bi r dong ¢ | tang uy tin, chat lugng SP
mot s6 kénh phan p h(,)l « C6 gang giam gia thanh dé co
*  Canh tranh v6i doi thu thé giam gid ma khong bi 16
tro pen gay gat | ¢ Cing cb hé thong phan phoi,
“CAN TRANH THU | tim thi trudng méi
KEO DAI” « Tang cuong quang va cac

bién phap khuyén mai
Suy thodi « Doanh thu va lgi nhuan | * Chuén bi tung SP méi thay

giam manh, néu khél}g g(’)
bién phap tich cyc d¢ dan
dén pha san

 Hang hoa bi tay chay,
khong ban dugc

« Dbi thu rat khoi thi
truong

thé

« Theo dbi va kiém tra thuong
xuyén hé thong phan phdi,
ngung san xuat kip thoi, doi méi
“06i dau 1én nhau”

« (€06 thé cai thién bang cach:
cai tién SP mo phong, ha gia,
tim thi truong méi dé thu hoi
von




% Chién lwgc phat trién san pham méi
Khai ni¢ém: San pham méila ......................

Phan loai sin pham méi:

@ Diu hiéu quan trong nhit danh gid sin pham dé mdi hay khéng chinh la
sw thura nhdn ciia khach hang.

Cic giai doan phat trién sin phAm méi:
1. Tim dudc y tuéng mai
2. Chon loc va danh gid cdac y tung mdéi

Quy trinh phat trién sian pham méi
Buwéc 1: Xay dung ¥ twéng vé sin pham méi

Buwéc 2: Sang loc ¥ twéng vé sin phaim méi
®ngudn tai chinh & ®céc van dé luit phép...
Buwéc 3: Phat trién va thir khai niém san pham méi
Buéc 4: Phat trién chién lwgc marketing

* Ldinhuin

+ Di€m hoa von, thdi gian hod von

» Cacruiro...

« B0 phan k§ thudt n/citu cdc théng so k§ thudt cua SP méi & tién hanh SX
thit theo thi€t k& dé ki€m nghiém thuc t& cic thong s6 k§ thuit trén & cé
thé diéu chinh sira d6i so v6i y tudng & thiét ké.

Bwadc 7: Thir nghiém trén thi truong

Buwéc 8: Tung san pham méi ra thi truong



CHUONG 6: CHIEN LUQC PHAN PHOI SAN PHAM THOI TRANG
Thoi gian: 4 gio
1. Muc tiéu:

— Vé kién thtrc: Trang bi cho sinh vién kién thtc chién luoc phan phdi san pham
thoi trang.

— V& k¥ ning: Sinh vién xdc dinh cac kénh phan phéi phd bién, trinh bay cac
hinh thirc phan phoi.

— V& thai d6: Sinh vién nhan thirc duoc tim quan trong ctia marketing hang may
mac deé img dung vao thuc tieén nganh nghé.

2. N¢i dung chwong:
2.1 Khai niém
Phan phoila .......................
Kénh phan phoila .........................
Ngudn: Quéach Thi Biru Chau. “Marketing cdn bdn”
— Giao trinh PHKT TPHCM, 2004, tr.158
2.2 Cau triic kénh phan phoi
2.2.1 Chitc ning kénh phéan phoi
1.2.2 Vai tro ciia cac trung gian phan phéi
Céc trung gian phan phdi bao gom:
- Nha ban 1¢
- Dai Iy va moi gisi
- Nha phan phdi
Vai tro cua trung gian phan phoi:
- Lam cho cung va cau phu hop mot cach trat tu va hiéu qua

- Trung gian 1am tang hiéu qua tiép xuc



1.2.3 Cau triic kénh phan phoi

Kénh phén phdi co6 thé don gian hodc phtc tap, ¢6 nhiéu kiéu cau tric
khac nhau.

Phé bién nhat: kénh phdn phéi sin pham tiéu ding; kénh phdn phoi
san pham cong nghiép

< Céau truc kénh phéan phéi san phim tiéu dung
% Cau tric kénh phin phoi sin pham cong nghiép

1.3 Chién hrgc phan phoi ,
1.3.1 Céac phuong thirc phan phoi

QPhén phéi doc quyén: ’ .
* Day la phuong thirc phén phoi st dung cac dai ly doc quyén trong mot
khu vuc dia Iy nhat dinh.

Q Phan phoi cé chon loc: Py 14 cach phan phdi két hop hai phuong thire
phéan ph01 trén. Trong phuong thirc phan phi nay, nha sin xuat lya chon
mot so vira phai cac nha ban 1€ tai cac khu vuc khac nhau. Cic san
pham phi hop véi kiéu phan phdi nay 1a loai ma khach hang mua c6 suy
nghi, can nhic.

QPhan phéi rong rai:

1.3.2 Su hoat dong ciia kénh phén phoi
> Dong chuyén quyén st dung
» Dong thong tin

1.3.3 Céc hinh thirc to chirc kénh phan phdi



1.3.4 Chién lwge

X/

< Luwa chon kénh phan phéi

Lua chon kénh phan phéi 1a qua trinh phan tich danh gia cac nhan t6
anh huong dé lya chon kénh phén phoi va trung gian thich hop dé tiéu thy
san pham.

< Quyét dinh phan phdi hang héa vit chat

Muc tiéu

Pung mat hang;

Pung s6 lugng va chat lugng;

Dung noi, ding luc;

Chi phi t6i thiéu.

= Tuy thudc vao cac cong ty, cac san pham, hoan canh thi trudng cu
thé ma cac muc tiéu duoc lugng hoa & nhitng mirc do nhat dinh.



CHUONG 7: CHIEN LUQC TRUYEN THONG SAN PHAM THOI TRANG
Thoi gian: 4 gio
1. Muc tiéu:
— Véq kién thirc: Trang bi cho sinh vién kién thirc chién lugc truyén thong san
pham thoi trang.
— Vék§y ning: Sinh vién xéac dinh thanh phan ctia hdn hop xuc tién, trinh bay cac
cong cu xuc tién.
~- Vé thai d¢: Sinh vién nhén thirc dugc ta‘in} quan trong cua marketing hang may
mac deé mg dung vao thuc tién nganh nghé.
2. N¢i dung chuong:
2.1 Khai niém
Xic ti€n hay Truyén thong Marketing tich hop (Chiéu Thi)

TAm quan trong cua xuc tién hén hop
* Xay dyng hinh anh cho cong ty va san pham
« Thong tin vé nhitng dic trung ctia san pham

2.2 Yéu to6 anh huéng dén chién lwoc xic tién

- Thi trudng muc tiéu: Mitc do sdn saing mua (Nhan biét, Hiéu 15, Thich,
Tin twdng...); Pham vi dia Iy cia TT, P&i tugng khach hang, quy mo6 TT;

- Pic di€ém san pham: don gid ban, dich vu trudc va sau khi bdn,

- Chu ky song ciia sdn phAm

- Ngéan sich cho xuc ti€n: % trén DT, kha nang tai chinh, canh tranh, muc
ti€u

- Chién ludc day va chié€n lugc kéo

% Chién lugce diy va chién luge kéo

2.3 Céc cong cu cho chién lwge xic tién

2.3.1 Quang cao (Advertising): 1a viéc sir dung cic phuong tién thong tin
dai chung d€ truyén tin tirc v€ chat lugng hay uu di€ém cua san pham dén khach
hang.



Phuong tién quing cdo: in 4n, dién i, ngoai trdi, truc ti€p, tai diém bdn,
hdi chg
® Thuong hi¢u

2.3.2 Quan hé¢ cong ching (Public Relations): la nhimg hoat dong truyén
thong dé xay dyung va bao vé danh tiéng ctia cong ty, ctia san pham trudc cac
gidi cong chiing.
Cong cu chii yéu ciia quan hé cong chiing

e Tb chuc sy kién

e Taitrg

® Tin thc

2.3.3 Khuyén maii (Sales promotion):

CA4c cong cu khuyén mii danh cho nguoi tiéu dung

+ Ting hang mau

+ Cudng phiéu

+ Gia tron goi
2.3.4 Ban hang ca nhan (Personal selling): La su giao tiép mat d6i mat caa
nhan vién ban hang v&i khach hang tiém niang dé trinh bay, gidi thiéu va ban
san pham
Céc budc trong qua trinh ban hang c4 nhan
2.3.5 Marketing trwc ti€p (Direct marketing): La viéc st dung dién thoai,
thu, email va nhiing cong cu tiép xtic khac( khong phai 1a nguoi) dé giao tiép
va dan du mot dap Gmg tir khach hang riéng biét hoic tiém ning



