PART 5
1. [bookmark: _GoBack]B. Complaints
2. A. Cost 
3. D. Presenting 
4. A. Luggage
5. D. Ours
6. B. Critics
7. C. promotion
8. A. instructors
PART 6
9. A. has worked
10.  A. she
11.  B. In addition, she has displayed great work ethics
12.  A. exceeded
PART 7
13.  C. to give feedback
14.  D. He did not use the Internet


