r UBND THANH PHO HO CHi MINH
TRUONG CAO DANG LY TU TRONG

LY TU TRONG .
COLLEGE THANH PHO HO CHI MINH

HOI NGHI KHOA HOQC
CAP KHOA
KHOA KINH TE

Chu dé:
UNG DUNG GIANG DAY TRUC
TUYEN TRONG TRUONG HQOC
THONG MINH

TP.HCM, thang 8/2021



IMNME® Hoi thio khoa hoc 2021

MUC LUC

NHUNG CHIEN LUGC BE THANH CONG TRONG DAY VA HQC TRUC TUYEN
......................................................................................................................................... 9
STRATEGIES FOR SUCCESS IN ONLINE TEACHING........cocooivoieeeeeeeseseeees 9
NGUYEN TTONZ NGITA ..o 9
Truong Cao dang Ly Tu Trong Thanh Phé HO Chi Minh; ..........cooovvvevveeieeeceeenn. 9
Email: tSnghia(@Q@MAil.COM ...........cccueeiiiiiieiieee ettt 9

UNG DUNG DAY HOC TRUC TUYEN CHO SINH VIEN KHOA KINH TE TAI

TRUONG CAO PANG LY TU TRONG THANH PHO HO CHI MINH ................... 8
LT XUAN TTANEZ . ..eeiiiiiiiiieeeiiiee ettt e ettt e e e et e e e ettt e e e esebaeeeeesraaeeeessssaeeeensaeeens 8
Truong Cao dang Ly Tu Trong TP. HCM...........oooooiieieeeeeeeeeeeeeeeeeeeee e 8
Email: luxuantrang@IttC.@dU.Vi................cccovviveiiieiiiiieeiiieeciee et 8

NANG CAO NANG LUC POI NGU GIANG VIEN KHOA KINH TE BDAP UNG
NHU CAU XAY DUNG NHA TRUONG THONG MINH TAI TRUONG CAO
DANG LY TU TRONG TP. HO CHIMINH ... 16

IMPROVING THE ECONOMICS FALCUTY LECTURER’S CAPACITY TO MEET

DEMAND IN BUILDING THE SMART SCHOOL AT LY TU TRONG................. 16
HO CHI MINH CITY COLLEGE.........cooiiiiiiieiieeeeee e 16
ThS. Pham Quynh NRU ........ooooiiiiiiicc e e 16

GIAI PHAP NANG CAO CHAT LUONG DAY HOC ONLINE BANG CACH SU
DUNG KET HOP BA CONG CU DAY HOC TRUC TUYEN GOOGLE CALENDAR,
GOOGLE MEET VA GOOGLE CLASSROOM ..o 25

SOLUTION TO IMPROVE THE QUALITY OF ONLINE TEACHING BY USING A
COMBINATION OF GOOGLE CALENDAR, GOOGLE MEET AND GOOGLE
CLASSROOM ..ottt s st 25



IMNME® Hoi thio khoa hoc 2021

LUt ThI TRUY ..ottt ettt s saeesneensee e 25
Truong Cao dang Ly Tu Trong TP. HCM ..o 25
Email: Lunuthithuy@UHC. @AU. VI ..........cccceeieeiiiieiiie ettt stee s aeeeeaeeens 25

GIANG DAY TRUC TUYEN TRONG NHA TRUONG THONG MINH ONLINE

LEARNING IN SMART SCHOOL........cooiiiiiiiiiieieeieeeee ettt 43
Ca0 XUAN GIANG ....eeeeiiieeeiiee ettt etee et ee et e e ettt e et eeeeasaeeesbeeesnseeesnsaeesnnseeennseeennnns 43
Truong Cao dang LY Tu Trong TP. HCM .......oovieoeeeeeeeeeeeeeeeeeeee e 43
Email: Xuangiangcao@g@maAil.COM ..............ccouveeevueeeciiieeecieeecieeeeiee et e eeveeesreeeeaaeaens 43

PHAN TICH THUC TRANG GIANG DAY TRUC TUYEN TAI KHOA KINH TE -
TRUONG CAO DANG LY TU TRONG VA PINH HUONG GIAI PHAP PE CAI

ThS. Huynh Chi GIOT.....ooviiiiiiiiiiiiciceceeece e 49

UNG DUNG VIEC GIANG DAY TRUC TUYEN TRONG NHA TRUONG THONG
MINH BE DAP UNG CUOC CACH MANG CONG NGHIEP 4.0 ...coveveveeeeeere. 56

APPLICATION OF ONLINE TEACHING IN INTELLIGENT SCHOOL TO

RESPOND INDUSTRIAL REVOLUTION 4.0 ..cc..oeoiiiiiiiiiiieciieeeieeneeeeeeeeee 56
Nguyen Thi Minh TRULY ......ovouieieieeeeeeeeeeeeeeeeeeeeeee et 56
I'Truong Cao dang Ly Tu Trong TP. HCM: ..., 56
Email:nguyenthiminhthuy(@IIC.edU. V. ..............cccoueeeeieeeiiieeiiie et eeeeeeaeeens 56

UNG DUNG GIANG DAY TRUC TUYEN TRONG NHA TRUGNG THONG MINH
DUOI TAC PONG CUA CUOC CMCN 4.0 TAI TRUONG CAO PANG LY TU

TRONG TP. HCM ..ottt 65
ONLINE TEACHING APPLICATION IN SMART SCHOOLS UNDER................. 65
THE IMPACT OF INDUSTRY 4.0 ..coiiiiiiiiiiiieetecee e 65



IMNME® Hoi thio khoa hoc 2021

HO GA BAO .vovvveieiieie ittt 65
1Truong Cao dang Ly Tu Trong TP. HCM........ooueeeeeeeeeeeeeeeeeeeeeee e 65
Email: hogiabao0106@gmail.com. .........ccceeeiiiiiiiiiieiieeeieeeee e 65

TAO FILE BAI GIANG MAU LONG GHEP VAO QUA TRINH GIANG DAY TAI
KHOA KINH TE ...t s e s s eeese s eeeseeee e eeeseeeeae 77

MAKE VIDEO LECTURES TO INTEGRATE TECHNOLOGY INTO THE ONLINE

TEACHING PROCESS AT THE FACULTY OF ECONOMICS .......ccccooveveveennn. 77
DA0 ANN TUAN ..o, 77
Trudng Cao dang Ly Tu Trong TP. HOM; .......vevieeeeeeeeeeeeeeeeeee e 77
Email: daoanhtuan(@Ic.@AU. VI ..............cc.oieecuiiieiiiieeieeeceee ettt 77
UNG DUNG GIANG DAY TRUC TUYEN TRONG NHA TRUONG..................... 83
THONG MINH ......coooiiiimiiiieeeeeeeeeeeeeeeeeeee e st se s esneeeas 83
NGUYEN MF TIBN ..ottt eenneeeas 83
Trudng Cao dang Ly Tu Trong TP. HCM .......oveieeeieeeeeeeeeeeeeeeeeee e 83
Email: nguyenmytien1711@gmail.com ..........ccceeviiiiiiiiieeiiie e 83

NANG CAO CHAT LUONG GIANG DAY TRUC TUYEN TAI TRUONG CAO
DANG LY TU TRONG TP.HCM ..o esneees 91

IMPROVING THE QUALITY OF ONLINE TEACHING AT LY TU TRONG

COLLEGES IN HCMUC ...ttt ettt nseens 91
NEUYEN Thi THUY TIBM......vveieieieeeeeeeeeeeeeeeee et 91
Truong Cao dang Ly Tu Trong TP. HCM; .......oiuoveeeeeeeeeeeeeeeeeeeeeeeeeeeeee e 91
nguyenthithuytien@IttC.@dU. VI.........oooiiieiiieieceee e 91



IMNME® Hoi thio khoa hoc 2021

POI MOI PHUONG PHAP PAO TAO TRUC TUYEN POI VOI HE THONG GIAO
DUC NGHE NGHIEP TRUOC TAC BDONG CUA CUOC CACH MANG CONG
INGHIEP 4.0 ..ottt se s eeee e ee e seeeeeees e e eeeeeeeeseseens 104

THE INNOVATION OF ONLINE TRAINING METHODOLOGY IN THE
VOCATIONAL EDUCATION SYSTEM BY THE IMPACT OF INDUSTRY 4.0104

BUTL AN TUYEE ..ottt e e, 104
Trudng Cao dang LY Tu Trong TP. HCM .......oeuieeeeeeeeeeeeeeeeeeeeee e, 104
Email: buianhtuyetacC(@QMaAIl.COM ...........cccueeeecuieeeiieeeeieeeeieeeeiee e e esaee e 104

NANG CAO CHAT LUQNG GIANG DAY TRUC TUYEN (E- LEARNING) TAI
KHOA KINH TE TRUONG CAO PANG LY TU TRONG THANH PHO HO CHI
MINH TRONG BOI CANH CACH MANG CONG NGHIEP 4.0 ....ovveveveeen. 114

IMPROVING THE QUALITY OF ONLINE TEACHING (E-LEARNING) AT
ECONOMICS LY TU TRONG COLLEGES IN HO CHI MINH CITY IN THE

CONCERN OF INDUSTRIAL REVOLUTION 4.0 ..o 114
VO Thi K T 114
ITruong Cao dang Ly Tu Trong TP. HCM; ..o eeeeeeeeeeseeee e eeeeenen. 114
Email: vothikimthu(@ItC.@AdU VI ...........cc.oveveiieeiiiieeieeeee et 114

GIAI PHAP NANG CAO CHAT LUONG GIANG DAY TRUC TUYEN TRONG MO
HINH NHA TRUONG THONG MINH ..o, 120

SOLUTIONS TO ENHANCE THE QUALITY OF ONLINE TEACHING IN THE

MODEL INTELLIGENT SCHOOL .......coooiiiiiiiieieiesieeeeeeee et 120
L& Thi Thu TRAO ..c.eeeuiiiieiieieeeee ettt sttt sneas 120
Truong Cao dang Ly Tu Trong TP. HCM.........c.oouiueeeieeeeeeeeeeeeeeee e, 120
Email: lethithuthQO@IHC.@AU VI ............oooeeeeeeieeieeiieeeeee e 120



I ¥K® Hoi thio khoa hoc 2021




I ¥K® Hoi thio khoa hoc 2021




I ¥K® Hoi thio khoa hoc 2021




IMNME® Hoi thio khoa hoc 2021

NHUNG CHIEN LUQC PE THANH CONG TRONG DAY VA HQC TRUC

TUYEN

STRATEGIES FOR SUCCESS IN ONLINE TEACHING
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Nguyén Trong Nghia
Trudong Cao ding Ly Tw Trong Thanh Phé Hé Chi Minh;
Email: tsnghia@gmail.com

TOM TAT: Nhitng chién lugc hiéu qua dé gia ting sy thanh cong cia
giang vién trong day va hoc truc tuyén.
Béi canh: Chuyén tir nhitng 16p hoc mat ddi mit truyén théng sang nhing
16p hoc tryc tuyén dé thich nghi voi didu kién méi trong thoi ky dai dich
Covid-19.
Két qua: Nang cao chét lwong giang day truc tuyén cta khoa Kinh té thong
qua cac chién lugc.
Ban luan: Xem xét tinh kha thi ctia céc chién luge da dé xuét..
ABSTRACT: Effective strategies to enhance faculty success in online
learning and teaching.
Context: Transfer from traditional face-to-face classroom to online
classroom to be suitable the new conditions of Covid-19 panderanic era.
Result: Increase the quality of online instruction of the faculty of the
Economics through strategies.

Discussion: Consider the feasibilty of the strategies that has suggested.
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1. Mé dau:
Nhiéu truong cao dang va dai hoc khip nudce ta dang chuyén tir nhitng 16p hoc mat d6i mat truyén thong

sang nhitng 16p hoc truc tuyén dé thich nghi voi diéu kién méi trong thoi ky dai dich Covid-19.

Bai viét nay nguoi viét dé xuat mot sb bién phép voi ky vong déra nhiing chién luge cho giang vién cla
khoa Kinh té day va hoc tryc tuyén thanh céng trong nim hoc nay va nhing nam ké tiép.

T6i da chon dé tai “Nhitng chién lwoc dé thanh cong trong day va hoc trwe tuyén” nham thic day hoat
dong giang day va dao tao cho sinh vién khoa Kinh té, thuc hién t6t nhiém vu ndm hoc 2021 — 2022 va nhiing

nam tiép theo.

2. Két qua nghién ciru:

Hoc va day truc tuyén:

Hoc tryc tuyén la thuat ngir lién quan dén dao tao dua trén nén tdng web, hoc dién tir, hoc trén Internet, day
dua trén nén tang web, hoc 4o, hoac hoc dua trén mang (Urdan & Weggen, 2000). Hoc truc tuyén la mot
phan nhanh cta dao tao tir xa va bao gdm cac ing dung cong nghé va qua trinh hoc nhu hoc trén may tinh,
hoc trén web, 16p hoc 4o va cong tac ky thuat $6.

Muc dich ciia day hoc truc tuyén ciing gidng nhu day hoc truyén thong khong gi khac chinh 13 giup nguoi
hoc khoi tao va cing ¢b kién thirc v& mot chu dé nao do. Piém khac biét gitta hai loai hinh day va hoc nay
nam & céng cu va moi truong dién ra twong tac giira nguoi hoc va nguoi day. Tan dung duoc sitc manh cua
may tinh, mang internet ciing nhu khic phuc dugc nhitng han ché cua cong nghé chinh 1 diém mau chot
quyét dinh thanh cong va hiéu qua ciia qua trinh day hoc truc tuyén.

Nhing tré ngai doi véi day va hoc truee tuyén:

Mic du giang day thong qua Internet cung cap mot giai phap thay thé quan trong doi véi 16p hoc trong co sé
vat chat truyén théng, nhu cau vé sy lién quan cua giang vién trong giang day truc tuyén hay con 1a mot van
dé noi bat trong cac co s¢ gido duc ma 1én ké hoach tiép tuc giang day tur xa (Matsom, 2006; Nelson &
Thompson, 2005; Schifter, 2004).

Trong nhiéu trudng hoc, cac giang vién mong doi dé tham gia dao tao tir xa nhu 12 bén phan cua giang vién.
Tuy nhién, mot s6 giang vién thi do du dé chuyén nhimg 16p hoc truyén thong sang hinh thirc giang day truc
tuyén. Nhitng su can tro nay 1a do thiéu sy hd trg, trg gitip, cling nhu sw huén luyén tir cac truong cho giang

vién giang day truc tuyén.

Nhiing tro ngai ddi voi dao tao truc tuyén la thoi gian, khéi lugng cong viéce, chét lugng, mbi lién hé véi sinh

vién, thiét bi, mang truyén thong.

C6 thé thay, trude hét 1a thach thire tir cép lanh dao. Néu lanh dao khong hiéu vé day hoc truc tuyén thi that
kho dé chi dao quyét liét va kéo theo viée giang vién ciing khong “man ma” dé thuc hién, trir khi “dénh” vao
thi dua, lvong, thudng.

Trd ngai tir muc tiéu day hoc cling khién viéc dao tao truc tuyén con gap kho khan. Trong thuc té, sau mdi
gi0 hoc, ngudi day déu mong muén nguoi hoc dat duge muc tiéu. Hoc tai 16p, c6 mat thﬁy - tro thi muc tiéu
4y d& dang kiém ching. Boi vi trién khai kiém tra dé danh gia ca kién thirc, k§ ning va thai d6 ciia nguoi hoc
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truc tuyén khong dé dang. Trong khi d6, phwong phap day hoc ctia giang vién lai chua thay doi cho phit hop
véi hinh thirc day hoc nay, nhat 1a day hoc trong linh vyc ky thuat thyc hanh thi khong don gian...

Nhiing chién luge dé thanh cong trong viée dao tao trye tuyén:
2.1. Lya chon h¢ théng phan mém phu hgp
Doi vai cac nha quan 1y, can lya chon hé thong phan mém phu hgp va cac nha cung cap dich vu phu hop véi
nhu cau va dic thi cua co s& gido duc cia minh. Cac phin mém mé ngudén mé hodc min phi nhu Google
Classroom, hay Moodle thudng khoé tiry bién va can c6 thoi gian dé nguoi hoc va ngudi dung 1am quen. Céc
giai phap phan mém c6 tra phi nhu Zoom hay Skype hoic cac giai phap do cac cong ty/td chirc phat trién
riéng cho timg trudng thudng cé chi phi cao. Du dung giai phap cong nghé nao, cac co s& gido duc ciing can
danh thoi gian dé nguoi dung 1am quen v&i cac hé thong trudce khi di vao ap dung truc tiép. Céc co so gido
duc cling nén lya chon giang day truc tuyén cac mon hoc co ban véi sb luong nguoi hoc khong qua dong
trude khi 4p dung cho nhitng mén hoc chuyén sau hodc 16p hoc ¢6 s6 lugng 16n.
Day va hoc tryc tuyén 1a mot xu hudng tit yéu trong bdi canh ha ting cong nghé ngay cang dugc cai thién
va dién tién phuc tap ctia nhitng dich bénh nhu Covid-19. Bé qua trinh chuyén do6i nay duoc dién ra hiéu qua,
can tan dung tdi da strc manh luu giit, truyén va xt 1y thong tin ciia cong nghé ciing nhu sy nd lyc tir cam két
ctia ngudi hoc, t6i sy chuan bi ciia ngudi day, ciing nhu sy sin sang cua cac nha quan 1y va tinh than phung
su cua cac nha cung cép dich vu.
2.2. Nguoi hoc cin xac dinh muc tiéu ré rang
Vao dau khoa hoc, gidang vién nén danh thoi gian dé lam rd va giai thich nhitng muc tiéu, phuong phép, chién
lugc giang day. Sinh vién c6 thé hudng loi tir nhiéu phuong phap giang day nhung giang vién nén thao luan
phuong phap nao 14 tot nhit d6i voi mot tinh hudng day hoc.
béi vai nguoi hoc, can xac dinh muc tiéu cua viée hoc tap truc tuyén mot cach rd rang. Tur do, c6 cam két vé
mat tam 1y, thoi gian va tdm tri mot cach phu hop dé viée hoc hiéu qua. Viée ddi tir hoc truyén thong sang
hoc truc tuyén 1a mot thay doi dang ké. Moi truong mang internet ¢6 nhiéu ngudn gy mét tap trung. Viéc
cac truong thiéu kinh nghiém trién khai day hoc truc tuyén rat c6 thé gay ra nhiing truc tric k¥ thuét hodc
anh huong t6i chit lugng ciia qua trinh day.
Do vy, quyét tim va cam két ciia nguoi hoc 13 yéu td quyét dinh t6i hiéu qua ciia qua trinh hoc. Nguoi hoc
can chi dong phan hoi va tham gia trao ddi v6i ngudi day, truong va cac nha cung cap dich vy dé dan dan cai
thién hé théng day hoc truc tuyén. Pay chinh la viéc ma con nguoi c6 thé lam t6t nhat ma may tinh kho cé
thé giup duoc.
Dbéi voi nguoi day, viée xac dinh va théng nhat dugc voi nguoi hoc muc ti€u cua khoa hoc vai ngudi hoc
dong vai tro quyét dinh trong viéc dam bao chat lwong ctia qué trinh hoc. Nhitng truc tric k¥ thuat s& khong
thé tranh khoi.
Tuy nhién, néu nguoi hoc hiéu rd muc tiéu va ké hoach hoc tap, ho s€ cung nguodi day khic phuc nhiing kho
khin ban dau dé kién tri v6i muc tiéu da dit ra. Viéc giao tiép va cam nhan muac do tiép thu kién thuc cua
ngudi hoc trong qua trinh giang day truc tuyén c thé khé khan hon hinh thirc giang day truc tiép. Do vy,
3
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ngudi day can danh cho ngudi hoc nhiéu thdi gian hon dé ho c6 thé dit cau hoi hodc dua ra cac phan hoi
trong sudt qua trinh day truc tiép hodc qua cac dién dan, cac hé thong giao tiép giita ngudi hoc va nguoi day.
2.3. Giao tiép thwong xuyén va rd rang

Giao ti€p thuong xuyén va rd rang l1a quan trong giang day truc tuyén. Giao tiép c6 thé dén tir nhiéu dang:
Thao luan vé quy dinh vé kiém tra va danh gia mén, ddi thoai vé cach xur Iy nhitng van dé lién quan dén viéc
hoc ctia sinh vién, phan hdi vé phuong phép giang day.

Giao tiép va su linh dong tir sinh vién va giang vién la diéu quan trong: Khuyén khich sinh vién néu rd van
dé chua hiéu rd vé bai giang, 1y do tai sao sinh vién nop bai tap tré. ..

2.4. Tham gia truc tuyén v&i nguoi hoc

Giang vién luon phai la ngudi thu hit va ho trg hoc vién ngay tur dau va trong suot qua trinh hoc tap de tao
ra mot cong dong hoc tap hiéu qua.

Giang vién hiy cho hoc vién cam thiy chung ta ludn hién dién bt ctt khi nao ho can. Bén canh do6, hiy thong
b4o nhimg khung gié ma ching ta s& day hoc truc tuyén dé ho c6 thé lién lac voi giang vién ngoai nhiing
khung gi¢ do.

Tham gia vao cong dong hoc tip cua giang vién trén cac dién dan, phuong tién truyén thong xa hoi dé khuyén
khich su tham gia ctia hoc vién. Bing cach nay ciing lam ting sy gin két gitra giang vién vai hoc vién, tir do
dem dén trai nghiém hoc tap tdt hon.

2.5. Tao méi trwong hoc tap truc tuyén

Xay dung mdi truong hoc truc tuyén 1a diéu quan trong nén dugc xem xét ngay khi bat dau moén hoc.Tao ra
cong ddng hoc truc tuyén thanh cong bat dau bang viéc sinh vién cam thay két nbi véi ndi dung mén hoc va
giang vién, cling nhu cac ban hoc tryc tuyén.

La mot gidang vién day truc tuyén, chung ta c6 co hoi dé tao ra mot moi truong hoc tap hd tro cho ngudi hoc
ctia minh.

Cach tot nhat chinh 13 sy tham gia ctia giang vién, sinh vién va khuyén khich sy twong tac giita hoc vién véi
hoc vién.

Khi bét dau bai hoc, hdy tao ra mot bai gidi thiéu ca nhan va khuyén khich ngudi tham gia dong gop tiéu sir
hodc doan gidi thiéu ngén.

Tao mot dién dan mé dé moi ngudi dé dang thao luan va hd tro 1an nhau, ciing nhau phat trién.

Thiét 1ap cac nhém nhé twong ty nhu cac nhom truyén thdng dé hd tro tw van cho ngudi hoc.

Nhitng chién lugc nay s& khuyén khich ngudi hoc ciing nhau hoc tap va hd trg nhau cing phat trién, mang
lai loi ich cho tit ca moi nguoi.

2.6. Sir dung két hop cac cong cu hoc tip dé ciing nhau phat trién

Véi xu hudng cong nghé so, chiing ta co6 co hoi tao ra moéi trurong hoc tap do cho phép twong tac giong nhu
16p hoc truyén théng.

Cac giang vién day tryc tuyén tdt nhat st dung két hop cé hoat dong déng bd va khong déng b0, tao ra su
pha tron giita cac phong cach hoc truc tuyén truyén thong véi cac cong cu 4m thanh va hinh anh méi hon,
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hop tac hon. Lam viéc vdi su Kkét hop cua cac hoat dong lam cho ndi dung tré nén thu vi va hép dan hon, ting
su tham gia cua hoc sinh véi ca gido vién va nhitng ngudi hoc khac.

2.7. Cung cAp phan hdi lién tuc

Phén hoi 1a mét yeu to can thiét dé tao ra mdt moi truong hoc tap hi€u qua.

La mot giang vién day truc tuyén, phan hdi ctia ban s& gitp tao ra trai nghiém E-learning hitu ich, hip dan
tao dong luc cho nguoi hoc. Phan hoi ciia giang vién phai lién tuc trong qua trinh hoc dé hoc vién c6 thé xéac
dinh hanh vi va k¥ ning can cai thién.

Ban c6 thé khuyén khich phan hoi ciia nhém thong qua cac bai tap hop tac, didu nay ciing gitp thuc day su
tham gia ngang hang.

2.8. Lam cho ndi dung E-Learning di dong

That 1a khon ngoan khi thira nhén tam quan trong cua viéc hoc tap trén thiét bi di dong doi giang vién day
truc tuyén, v6i sinh vién va hoc vién gio da quen véi viée st dung cac thiét bi di dong cia ho dé hoc tap.
Hoc tap trén thiét bi di dong ndm gilt nhiing 1o1 thé chinh cho nguoi hoc, cho phép ho truy cap cac tai liéu
khoa hoc cap nhat va ndi dung c6 lién quan & moi noi, moi luc. Véi nhiing mau thong tin c6 kich thudc vira
phai dé dugc tiéu hoa nhanh chéng va d& dang, ngudi hoc ¢6 thé lam viéc thong qua cac tai lidu khoa hoc
theo téc do cua riéng ho, hd tro ca hidu Sudt va nang SuAt.

DPam bao ndi dung E-Learning cua ban c6 thé d& dang truy cap qua dién thoai thong minh, may tinh x4ch tay
va may tinh bang (iPad...) dé t6i da hoa phuong phap gidng day ciia ngudi day. Gidng vién ciing s& ching
minh cho ngudi hoc cta chung ta biét rang ching ta dang tiép xtic voi nhu ciu cua luc luong lao dong hién
dai ngay nay va cong ngh¢ c6 lién quan.

V6i nhitng chién lugc ndy, chung ta ¢6 thé cam thay tu tin hon vé cac k¥ ning giang day truc tuyén va tai
liéu hoc tryc tuyén. Giang vién ciing s& biét rang chung ta dang lam viéc dé tao ra mot méi truong hoc tap
tich cuc va hop tac hon cho cac sinh vién ctia chiing ta.

2.9. Luru trir lai bai giang dé ngudi hoc xem khi cin

Do nguoi hoc chi cé thé tap trung trong mot khoang thoi gian nhat dinh, viéc nguoi day ndi hoac trinh bay
lién tuc bai giang trong mot khoang thoi gian dai ¢6 thé 1am nguoi hoc xao lang. Do vy, cac bai giang da
dugc quay c6 thé duogc luu giir lai dé ngudi hoc c6 thé xem lai khi can. Cac bai giang ciing can duoc to chirc
mot cach khoa hoc va dé tim kiém. Sir dung cac cong cu quan 1y hoc lidu truc tuyén nhu Moodle, Google
Classroom hay Blackboard c6 thé giup viéc td chire va luu gilr cac hoc liéu hiéu qua hon.

Ngoai cac video bai giang truc tuyén hodc Iuu trir trén mang, cac hoc liéu khac nhu bai doc, cac duong dan
toi tai liéu tham khao trén mang, cac bai 6n tap, bai kiém tra, cac phiéu mo ta hoat dong hoc tdp theo nhom
hodc giita ngudi hoc véi bd me cling can dwoc chuan bi va gidi thidu t6i nguoi hoc dang thoi diém, phi hop

va hi¢u qua.

3. Kétluan


https://edubit.vn/blog/edubit---day-hoc-truc-tuyen-khong-con-la-noi-lo11
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Day va hoc tryc tuyén 1a mot xu hudng tat yéu trong boi canh ha tang cong nghé ngay cang dugc cai thién
va dién tién phrc tap cua nhitng dich bénh nhu Covid-19. bé day va hoc tryc tuyén nay duoc dién ra thanh
cong, chiing ta can sir dung nhiing chién lugc nay ciing nhu tan dung t6i da strc manh luu giit, truyén va xu
Iy thong tin ciia cong nghé ciing nhu sy nd luc tir cam két ciia ngudi hoc, téi sw chuén bi cua ngudi day, cling

nhu sy san sang cia cac nha quan ly va tinh than phung sy cia cac nha cung cap dich vu.
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UNG DUNG DAY HQC TRUC TUYEN CHO SINH VIEN KHOA KINH TE
TAI TRUONG CAO PANG LY TU TRONG THANH PHO HO CHI MINH

L Xuin T Truwong Cao ding Ly Tw Trong TP. HCM
r Xuin Trang
Email: luxuantrang@lttc.edu.vn

Keywords: online lectures, online teaching methods, smart school

TOM TAT

B6i canh: Thang 6/2020, Thu tuéng Chinh phi phé duyét Chuong trinh Chuyén d6i
) quéc gia dén nam 2025, dinh huong dén nam 2030, trong do6 gido duc dao tao 1a mot
trong tdm linh vuc dugc uvu tién hang dau trong trién khai thuc hién. Do do, chuyén doi
s6 duoc nim trong ké hoach cta nhiéu trudong cao déng, dai hoc, nhung chi khi dich
COVID-19 xay ra, dao tao truc tuyén méi thue su dugce trién khai manh mé, va truong
Cao dang Ly Ty Trong Tp.HCM ciing khong phai 1 ngoai 18. Khi dich COVID-19 dién
bién phtrc tap, truong di kip thoi diéu chinh phuong thire giang day tir truc tiép sang
true tuyén. Pay duoc xem 1 giai phap hitu hiéu trong thoi diém nay dé dam bao an toan
cho giang vién va sinh vién. Pong thoi, dy ciing 14 tién dé dé phat trién phuong phap
giang day truc tuyén trong nha truong thong minh. Nhung dé c6 duoc nhitng gio hoc
truc tuyén chét lugng va thuc sy hi€u qua, can nd luc rat 16m cua ca thﬁy va tro. Pay
cling chinh 13 Iy do ma tac gia da chon dé tai “ Ung dung day hoc truc tuyén cho sinh
vién khoa Kinh té tai trwong Cao ding Ly Ty Trong Thanh phé H6 Chi Minh”
nham mang dén khia canh tich cuc dé tién trinh dao tao truc tuyén tlr ké hoach tré thanh
hién thuc nhanh hon cho sinh vién

Két qua:

- D4 thiét ké xay dung nhiing bai giang tryc tuyén pht hop

- Ting budc cai tién, doi méi duge phuong phap day hoc truc tuyén tai Khoa kinh té

trong giai doan dich Covid 19
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Ban luin:

- Nhitng hoat dong trong tiét giang day truc tuyén

- bé viéce day tryc tuyén dat két qua tdt can thuc hién nhirng budc nao

ABSTRACT

Content: In June 2020, the Prime Minister approved the National "Digital
Transformation" Program to 2025, oriented to 2030, in which education is one of the
eight top priority areas in implementation. Therefore, digital transformation is in the
plans of many colleges and universities, but when the COVID-19 occurs, online training
really will be vigorously deployed, and Ly Tu Trong Ho Chi Minh City College is no
exception. When the COVID-19 was complicated, the school promptly adjusted
teaching method from face-to-face to online. This is considered an effective solution at
this time to ensure the safety of lecturers and students. At the same time, this is also a
premise to develop online teaching methods in smart schools. But in order to have
quality and really effective online lessons, it takes great efforts of both teachers and
students. This is also the reason why the author has chosen the topic "Application of
online teaching for students of the Faculty of Economics at Ly Tu Trong College" to
bring a positive aspect to the training online creation from plan to reality faster for
students

Result:

- Designed and built suitable online lectures

- Improve and innovate online teaching methods at faculty of Economics during the
Covid 19 period

Discussion:

- Activities in online teaching class

- What steps should be taken for online teaching to achieve

good rerults?
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1. MO PAU

Thang 6/2020, Tha tuéng Chinh phu phé duyét Chwong trinh Chuyén dbi s6 qudc gia
dén nam 2025, dinh hudng dén nam 2030, trong d6 gido duc do tao 1a mot trong tam
linh vyc dugc uu tién hang dau trong trién khai thuc hién. Do do, chuyén ddi s duoc
nam trong ké hoach ctia nhiéu trudng cao dang, dai hoc, nhung chi khi dich COVID-
19 xay ra, dao tao truc tuyén méi thuce su dugc trién khai manh mé, va truong Cao
dang Ly Tu Trong Tp.HCM ciing khong phai 1a ngoai 1. Khi dich COVID-19 dién
bién phirc tap, truong da kip thoi diéu chinh phuong thirc giang day tir truc tiép sang
tryc tuyén. Pay duoc xem 14 giai phap hitu hiéu trong thoi diém nay dé dam bao an
toan cho giang vién va sinh vién. Pong thoi, day ciing 1a tién dé dé phat trién phuong
phap giang day truc tuyén trong nha truong théng minh. Nhung dé c6 duoc nhiing gid
hoc truc tuyén chat lwong va thuc sy hiéu qua, can nd lyc rat 16n cua ca thﬁy va tro.
Pay ciing chinh 13 Iy do ma tac gia da chon dé tai “ Ung dung day hoc truc tuyén
cho sinh vién khoa Kinh té tai trwomg Cao dang Ly Tw Trong Thanh phd Ho Chi
Minh” nhim mang dén khia canh tich cuc dé tién trinh dao tao truc tuyén tr ké hoach
tré thanh hién thuc nhanh hon cho sinh vién.

1. KET QUA NGHIEN CUU

2.1. Day hoc triee tuyén 1a gi?

Day hoc trwe tuyén (hay con goi day hoc online) 1a phuong thirc giang day thong qua
cac thiét bi dién tir co két néi mang nhu may tinh dé ban, laptop, dién thoai thong
minh. Nguoi day s€ luu tri san bai giang, tai liéu hoc duogc s6 hoa trén mot may chu
dé hoc sinh sinh vién c6 thé truy cap hoc tap moi liic, moi noi. V&i hinh thirc giang
day nay, moi cd nhan hay t6 chtrc déu 6 thé ty mo mot 16p hoc truc tuyén dé day hoc
cho hoc sinh sinh vién tir xa, bat ké khoang cach 1én t&i hang nghin cay s6. Cac truong
hoc, trung tdam day thém co thé st dung phén mém E-learning dé bd tro viée day hoc
trén 16p hodc thay thé hoat dong day hoc ngoai tuyén hoan toan.

2.2. Céc hinh thirc t6 chire day hoc true tuyén

10



IMNNE® Hoi thio khoa hoc 2021

Muc dich cua day hoc truc tuyén 1a hd trg hodc thay thé day hoc truc tiép, giip nang
cao chat luong day hoc. Hoat dong nay ciing nham phat trién ning luc sir dung cong
nghé thong tin trong day hoc,thuc ddy chuyén déi sb trong nganh gido duc, tao diéu
kién dé sinh vién duoc hoc moi no1, moi lac

2.2.1. Hinh thirc day hoc truc tuyén hé tro day hoc truc tié'p.

Theo d6, giang vién c6 thé cung cip tai liéu, giao nhiém vu va hudng din sinh vién tu
hoc thong qua cac bai hoc e-learning, chuén bi cho cac hoat dong day hoc tryc tiép.
2.2.2. Hinh thirc day hoc truec tuyén thay thé mét phdn qud trinh day hoc truec tiép.
Theo do, giang vién giao cho sinh vién mot sb noi dung tuy hoc ¢ nha, sau do s€ hoc
tryc tiép O truong dé tang thoi gian luyén tap, thuc hanh, trai nghiém lam viéc nhom,
thao luan cho sinh vién. Vi hinh thirc hoc nay, tac gia cho rang s& phu hop véi sinh
vién khoi nganh kinh té. Cu thé, sinh vién s& nghién ctru trudc nhitng ndi dung mang
tinh 1y thuyét (tin chi 1y thuyét), sau d6 s& duoc GV hudéng dan phan thuc hanh tai 16p
(tin chi thyc hanh). Diéu nay vira giam thoi gian SV dén 16p, giam chi phi cho sinh
vién, dong thoi véi phuong phap hoc ndy sé& gitp sinh vién ghi nhé sau kién thie hon,
gitp sinh vién hoc hoc hon.

2.2.3. Hinh thire day hoc triec tuyén thay thé hoan toan qud trinh day hoc tryc tiép.
Theo do, cac hoat dong cua tién trinh day hoc duogc td chtre thue hién hoan toan thong
qua mdi truong Internet.

2.3. Thuén lgi va kho khiin trong qua trinh day hoc truc tuyén

2.3.1. Thuan lgi

Thit nhat, Khoa hoc cong nghé phat trién dd mé ra mot thé gii hoan toan mai, sinh vién
6 thé truy cap vao tAt ca céc loai tai liéu va bai hoc thong qua may tinh. Viéc hoc truc
tuyén hién dai dang dan trd thanh mot cach hoc phd bién d6i véi sinh vién.

Thir hai, viéc hoc truc tuyén mang lai cac gia tri nhu tiét kiém, giam thiéu thoi gian di

lai, c6 thé hoc tap moi lic moi noi, tdng tinh tuy hoc cia sinh vién.
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Thir ba, 1oi thé cua day truc tuyén 1a luu lai bai giang sinh dong rat hiéu qua. Sinh vién
c6 thé nghe nhiéu 1an dé linh hoi duoc kién thirc. Do d6 doi hoi phai c6 mot hé théng
bai giang hoan hao, kiém dinh t6t va da dang.

Thir tu, sinh vién c6 thé Iya chon bai giang hay, bai giang sinh dong trong kho hoc liéu
d¢ linh h¢i kién thirc.

2.3.2. Kho khain

Du c6 nhitng giai phap t6i uu, nhung day hoc tric tuyén c6 nhirng kho khin nhét dinh
nhu sau:

Thir nhdt, thay va tro it dugc twong tac truc tiép, thdy chi nhin thiy sinh vién qua man
hinh, rat kho biét sinh vién c6 hiéu bai hay khong.

Thir hai, chat luong tiét hoc phu thudc vao co sé ha téng ky thuat, duong truyén mang,
k¥ nang sir dung cong nghé thong tin cia giang vién. Nhing tuan dau ca thay va tro déu
loang choang vi chua quen véi phuong thirc day-hoc kiéu mai.

Thir ba, day hoc truc myén cling kho tiép can véi tat ca doi tuong sinh vién, vi con nhiéu
sinh vién khoé khan, khong co thiét bi cong nghé dé phuc vu hoc truc tuyén.

Thir tu, phwong phap phé bang trong cac tiét day hoc truc tuyén ciing 1a mot thach
thire rat 16n d6i véi giang vién. Diéu d6 doi hoi giang vién phai thich nghi véi cac loai
phan mém, nghi cach dé sao cho bai giang khong budn chan, 16i cudn sinh vién tham
gia vao bai hoc, 1am ting khéi luong cong viée cling nhu ap luc cho giang vién.

Thir ndm, hoc trwe tuyén qua mang 1am giam kha ning truyén dat cia giang vién
dén sinh vién. Pong thoi, sinh vién khong c6 nhiéu co hoi hoc héi trao ddi thong tin
v6i ban bé Thir sdu, cac van dé lién quan dén an ninh mang ciing nhu cac van dé vé so
hitu tri tug.

2.4. Gidi phap

Thuec té cho thiy day hoc truc tuyén c6 hai mit. Néu giang vién chi coi 1a kénh truyén
bai giang tryc tiép cho sinh vién thi s& khong may hiéu qua, nhung néu biét khai thac

két hop gitra bai giang truc tiép va hé thong bai danh gia truc tuyén, giai quyét van dé

12



IMNNE® Hoi thio khoa hoc 2021

tryc tuyén thi s& mang lai hiéu qua cao. Day truc tuyén c6 cach thirc riéng nhung néu
thd o, cho xong thi khong dem lai két qua. Boi day hoc truc tuyén khong phai bé y
nguyén bai giang truc tiép rdi bét sinh vién nghe qua cai may tinh hay dién thoai thong
minh ma 1a mot chudi rat nhiéu hoat dong. Nhitng hoat dong d6 bao gdm:

- Huéng dan, t6 chirc cho sinh vién tu nghién ctru bai hoc, tai li¢u, 1am bai tap trudc va
sau tiét hoc truc tuyén.

- Trong tiét day truc tuyén, giang vién can tmg dung nhiéu phuong phap nham ting
cuong tuong tac, t6 chirc cho sinh vién thuc hién cac hoat dong hoc tap ca nhan hoac
hoat dong theo nhém

Do d6, dé viéc day truc tuyén dat két qua tdt, tac gia dé xuat cac budc thyuc hién nhu
sau:

2.4.1. Buéc 1: Cong tic chudn bi truwéce tiét day hoc trwe tuyén

- Giang vién cung cap cac ndi dung da dugc soan san va diang tai tai liéu, bai giang truc
tuyén trén phin mém, cai dit thoi gian ndp bai cho sinh vién. Hodc 1am web riéng dé
chu dong tao nodi dung, sap xép thoi gian cho ting khoa hoc

- Giang vién thuc hién ghi hinh bai giang truc tuyén (phan 1y thuyét cia mén hoc) va
tai 1én phan mém cua trudng dé sinh vién hoc. Khi d6, giang vién can phai tao phong
hoc tuong tac da chiéu tao cam giac nhu dang ngdi trong 16p hoc truc tiép

- Sinh vién phai hoc nhitng bai hoc nay va thyc hién cac bai kiém tra theo yéu cau.
Néu sinh vién thyc hién bai tap dat thi méi duoc tham gia tiép trong 16p hoc truc tuyén
2.4.2. Buéc 2: Trong tiét hoc truc tuyén

Dau tién phai c6 phan mém day hoc, dudng truyén mang tot cho c hai phia giang vién
va sinh vién. Pic biét, viéc chuin bi bai va k¥ nang cua gido vién dong vai trd quan
trong dé tao nén nhiing gio hoc truc tuyén hidu qua. Thay cd phai co ky ning quan 1y
gio day trén khong gian mang, nhu diém danh sinh vién truée khi bat dau tiét day, tao

mot sb tro choi dé khai dong, tao hung tht hoc tap cho sinh vién.

13



IMNNE® Hoi thio khoa hoc 2021

- Trong nhitng 16p hoc truc tiép, sinh vién c6 nhiéu dung cu hoc tip, nhiéu thir dé xem
va tiép xtic hon: ¢6 bang, may chiéu, thiét bi va hon thé nira. Do d9, trong tiét day truc
tuyén, giang vién can chia sé céc bang cau hoi, hinh anh, minh hoa, video va am thanh,
xen k& nhiéu thr khac s& lam sinh vién ban rdn va khoi day dong luc hoc tap giéng nhu
dang ngdi trong 16p hoc truc tiép.

- Mot thach thirc khac trong viée giang day truc tuyén 1a ngay ca khi sir dung camera,
sinh vién ciing khé ma nhin thay gidng vién mot cach rd rang. Sinh vién bi phan tam va
c¢6 thé anh hudng dén toan bd qua trinh hoc tap. Do d6, giang vién can quan tim dén
viéc 1dy giong no6i 1am cong cu chinh. Thay d6i giong diéu, ngit diéu, Am luong trong
sudt bai hoc

- Sinh vién thuong tiép thu nhanh bai hoc thong qua cac bai thuc hanh, bai tap va céc
hoat dong trong qua trinh hoc tap. Vi vay, giang vién nén sit dung nhiéu bai tap trong
mdi bai hoc, dat cau hoi ciing 1a cach giit khong khi s6i noi trong 16p hoc va cac bai hoc
truc tuyén 1a gifr sinh vién luon ban rdn thi ho s€ khong c6 thot gian dé phan tdm

- Lap ké hoach, kich ban 1a diéu quan trong. Giang vién phai biét trudc nhitng gi s& 1am
trong mdi bai hoc dé chuéan bi chu dao.

- Str dung cac cong cu hd trg trong qua trinh day hoc tryc tuyén nhu:

Céc cong cu chia sé file bai tap, tao group chat: Zalo, Google Classroom, Facebook

Cong cu to chirc game: Vong xoay may man: https://wheelofnames.com/: Quay s6 ngiu

nhién: https://random.com.vn/; Game bdc li xi, mé qua: https://app.woay.vn/; Pudi hinh

bét chit: Power Point.

Cong cu cho kiém tra trac nghiém: Google Form, quizizz, Kahoot

Lam slide, khao sat online, cho sinh vién dat cau héi: https://www.mentimeter.com/
2.4.3. Buéc 3: Nhitng vigc cin thuwe hién sau tiét day truc tuyén

Trong tiét hoc truc tuyén, bén canh viéc gi6i thiéu bai giang, giang vién can gidi thiéu
cho sinh vién nhitng loai tai li¢u tham khao can thiét, gidi thi¢u nguén tim kiém, huong

dan cach tiép can, khai thac thong tin tur tai liéu. Nho do, sinh vién s€ thuc hién bai tap,
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tim kiém va khai tac tai liéu theo su huéng din cua giang vién. Sau d6 giang vién s&
kiém tra, danh gia viéc hoc cua sinh vién dé sinh vién rut kinh nghiém.

2.4.4. Bubc 4: Té chirc cdc kp thi kiém tra va dinh gid nang lie sinh vién

Dé t6 chure thi kiém tra, danh gia nang luc sau khi két thic moén hoc tryc tuyén, giang
vién c6 thé sép Xép cho sinh vién nhiéu sy lua chon nhu:

- LAy bai thi truc tiép trén tng dung ProctorU va thuc hién bai thi. Ung dung ProctorU
1a mot tng dung géc thi online, gidm sat thi sinh. N6 yéu cdu mot ngudi ngdi truc tuyén
theo ddi man hinh cta cac thi sinh dang thi, dam bao ho khong mo bét ky website hay
bai giang ndo, khong co ai hd trg. Néu sinh vién chon hinh thirc thi ndy c6 thé tir tra phi
hodc nha truong hod tro.

- Sinh vién c6 thé thuc hién viéc thi tai truong giéng nhu hinh thirc hoc truyén théng
trudc day.

2. KET LUAN

Sy khéc nhau giita dao tao truyén théng va hinh thirc hoc triee tuyén nén di c6 nhing

¥ kién trai chiéu. Vi vay, nén hay khong nén hec true tuyén do6 1a do suy nghi va cach

tiép nhan thong tin kién thirc ctia timg ngudi. Tuy nhién, khong thé nao phu nhan dugc
hinh thtrc da0 tao trwe tuyén dang 13 mot su lua chon tuyét voi danh cho sinh vién

trong thoi ky kinh té suy thodi nhu hién nay.

TAI LIEU THAM KHAO
[1] Nguyén Hai Thap & ctg (2017), Tai liéu boi dwdng theo tiéu chudn chire danh
nghé nghiép giang vién chinh hang II, NXB Gi4o duc Viét Nam.

[2] http://daotaonoibo.vn/blog/day-hoc-truc-tuyen/

15


http://daotaonoibo.vn/blog/day-hoc-truc-tuyen/

IMNNE® Hoi thio khoa hoc 2021

NANG CAO NANG LUC POQI NGU GIANG VIEN KHOA KINH TE PAP UNG
NHU CAU XAY DUNG NHA TRUONG THONG MINH TAI TRUONG CAO
PANG LY TU TRONG TP. HO CHI MINH

IMPROVING THE ECONOMICS FALCUTY LECTURER’S
CAPACITY TO MEET DEMAND IN BUILDING THE SMART SCHOOL AT
LY TU TRONG
HO CHI MINH CITY COLLEGE
ThS. Pham Quynh Nhw

Abstract

Smart school is an advanced school model towards training smart citizens in order to
meet requirements of smart nation development and start-up nation building. To prepare
for Ly Tu Trong College to become a smart school. One of the factors makes smart
school is a capacity lectures. How to improve the economics falcuty lecturer’s
capacity. The article provides eight solutions to build the economics falcuty lectures
capacity in Ly Tu Trong College.

Key word: smart school, lecturer capacity

1.  Pitvan dé

Gido dyc thong minh 13 mot xu thé méi cua gido duc thé gidi. Nham xay dung
qudc gia thong minh, nhiéu qubc gia da hudng dén xay dung nén gido duc théng minh
dé dao tao cac thé hé cong dan thong minh. La md hinh trudng hoc thong minh tao co
héi nguoi hoc duge kham pha va kién tao tri thirc, phat trién nang lyc tu chu va thich
g, tu duy sang tao thong qua nhitng huéng dan su pham. Viéc ing dung cong nghé
thong minh cho gido duc nha truong 1a mot trong nhiing tiéu chi dé xay dung nha truong
thong minh. Dic biét trong mua dich Covid-19, néu giang vién khong biét dén timg dung
cong nghé vao trong bai giang thi lam sao co thé hoan thanh dugc nhiém vu day hoc,

cling khong thé lam cho bai gidng cia minh dugc sinh dong, cudn hit sinh vién vao bai
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giang ciia minh. Ning cao chét lvong ddi ngii giang vién 13 mot trong bay tiéu chi dé
xay dung nha trudng thong minh ma tic gia mudn tim hiéu sau.
2. Noi dung nghién ciru
2.1. Dinh nghia truong hoc thong minh
O Phén Lan, trudng hoc thong minh la kiéu truong hoc linh hoat theo dac diém
va kha ning cua hoc sinh . Tinh chit théng minh trudng hoc hudng dén muyc dich sir
dung hiéu qua cac giai phap hoc tap, thuc day ngudi hoc hoc tap lién tuc va co hiéu qua.
2.2. Nang lwe gidng vién
Ning lyc giang vién 1a sy két hop giita tiém ning cua c4 nhan v6i cac nhiém vu,
yéu t6 van hoa va nhiing dac diém cu thé cta bdi canh... dé hoan thanh mét cong viéc
nhat dinh ctia mot nguoi giang vién.
Ning lyc chung gom cac yéu td cdt 15i:
v’ Tri thire, tri tué
v' K§ nang, k¥ xao... kinh nghiém tién hanh cac phuong thtic hoat dong.
v/ Cam xuc, biéu cam vé hanh vi, thai d9,... kinh nghiém song
v’ Phat trién ning luc tu duy sang tao
2.3. Sosanh gidang vién é truwong hoc thong minh va giang vién é trwong hoc binh

thuwong

Truwong hoc binh thuwong

Trwong hoc thong minh

Giang vién

- Chua c6 cam két giang day
thong minh.
- {t hodc chua c6 cac phan
mém, thiét bi cong nghé
thong minh hd trg day hoc.
- Quan li, giao duc hoc sinh
theo phuong thirc

truyén théng.

- Cam két vé chién luoc
giang day thong minh phu
hop véi tung cé nhan nguoi
hoc.

- Ung dung da dang cic
phan mém, cac thiét bi cong
ngh¢ thong minh trong day

hoc.
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- Phat trién nang luc chuyén | - Thuc hién vai tro 1a nha
mon, nghiép vu | quan li, nha gido dyc, nha tu
su pham trong moi truong | van dua trén nén tang Gmg
16p hoc truyén théng. dung cong ngh¢ hién dai; dé
cao vai tro quan li moi
truong giao duc.
- Bén canh nang lyc chuyén
moén, nghi¢p vy su pham,
chu trong phat trién ning
luc CNTT-TT, nang luc tu
van, hd tro hoc tap thong

minh

2.4. Cac giai phap nhim ning cao ning lyc gidng vién Khoa Kinh té tai Truong

Cao diang Ly Tw Trong TP.HCM

Thir nhat: Trau déi kién thirc vé cong nghé théng tin

Dé c6 thé dap tng nhu cau hoc tap online, cic giang vién can trang bi cho minh
kién thirc vé cong nghé thong tin dé cé thé giang day truc tuyén nhu biét cach sir dung
Zoom, Google Meet, h¢ théng Ims, hé théng Moodle... dé c6 thé thiét ké bai giang trén
E-learning.

Tim hiéu cac phan mém hd trg bai giang, on tap, ciing cd kién thirc thong qua cac
tro choi dé giang vién thiét ké bai giang dugc sinh dong hon nhu phan mém Kahoot,

quizz, nearpod...

“E-lecturer”- Giang vién dién tir: Giang vién day gioi cap Khoa, Truong co thé
la tao ra mdt ngan hang video ghi lai thao tac hoc va thuc hanh dé cac sinh vién va déng
nghiép hoc tip va tham khao
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“Video Lecturer Observation- video quan sat giang vién: Trén cac cong cu giang
day truc tuyén nhu Google Meet, Zoom, Microsolf team... cic giang vién ghi lai bai
giang cuia minh dé cac giang vién trong t6 bd mon, trong Khoa gop ¥ cho bai giang mdi

ngay mot hay hon thay vi du gio rat khé vi tring lich day.

Dich Covid-19 dang dién bién phtc tap nén Nha trudng t6 chire thuc hién giang
day online cho hau hét cac mén hoc. Nhung Zoom cé thé tuong téc trén qué trinh trinh
chiéu slide va c6 ca chia nhém nho dé lam viéc ma khong can phai thém phan mém nao
khac, Zoom van c6 thé sir dung 1 link cho tt ca cac 16p. Google Meet ciing c6 kha nhiéu
cong dung nhu cham bai, diém danh, .... Cac giang vién c6 thé st dung bt ky phan
mém nao mién cam thiy on dinh va khai thac duoc nhiéu céng niang ctia phan mém nhat.

Nha truong dang xay dung hé théng Ims.lttc.edu.vn dé cac giang vién co thé thiét
ké bai giang E-learning, giang vién Khoa kinh té can tim hiéu trudc dé thiét ké bai giang

cho sinh dong

Thir hai: Ty nang cao kién thirc chuyén mon vé kinh té va tim hi€u vé cac nganh

lién quan, hieéu biet hon veé the gi¢i va cac nén van héa

v' Tham gia cic khod dao tao k¥ ning nghién ctru hay tu trau doi k¥ ning nghién
ctru, tu thiét 1ap cac yéu cau nghién ciru cho giang vién 1a hét stc can thiét.

v" Thyc hién nghién ctru thong qua viéc 16ng ghép phén tich cic nghién ctru dién
hinh, cac tinh hudng thuc té can giai quyét vao bai giang, hudng dan sinh vién
thuc hién cac tiéu luan nghién ciru...

v Tich cuc tham gia cac budi trao ddi hoc thuat, thuyét trinh két qua nghién ctru
hay tham gia hoi thiao nén dugc xem 1a cac hoat dong can thiét cia mot giang
vién dé c6 thé tiép xuc trao d6i voi ddng nghiép, chia sé kinh nghiém trong nghién
ctru hay it nhét 1a dé c6 thém thong tin phuc vu cho viéc giang day ctia minh.

v' Nhiing giang vién (hay nhom giang vién) thuc hién cac dé tai nghién ctru ciing

chu dong giri dang cac két qua nghién ciru trén céac tap chi khoa hoc trong va
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ngoai nude. Cho du bai viét c6 thé khong duge ding tai nhu mong mudbn nhung
nhiing ¥ kién dong gop tir ban bién tap tap chi hay tir cac nhan xét binh duyét cia
cac ddng nghiép, bén canh viéc nang cao k¥ ning viét bai bao khoa hoc, s& gitip
giang vién khic phuc cac nhugc diém cia cac dé tai nghién ctru. T d6, giang
vién ciing c6 thé git hai dugc nhirng ¥ tudng t6t cho cac nghién ctru tiép theo.
Théng qua viéc xuit ban bai bio nghién ciru, cac giang vién ciing c6 diéu kién
tham gia vao doi ngii binh duyét cua cac tap chi khoa hoc. Viéc tham gia binh
duyét cho phép nhiing giang vién dugc tiép can véi nhiing két qua nghién ctu
m&i nhat va 1 co hoi dé cung c6 kién thirc chuyén mén, nang cao niang luc cta
giang vién.

C6 gang doc nhiéu, tra ctru nhiéu thi méi cai thién duoc kha ning tu duy sang tao
clia giang vién, luc d6 giang vién s& c6 cach truyén dat dé sinh vién ciling phat

trién kha nang sdng tao ciia minh.

Thir ba: Phat trién cac ki ning sw pham nhim phat trién toi da cac k§ ning ciia

nguwoi hoc nhw ky niang tuw duy phé phan, tw duy sang tao cia nguoi hoc

Ignacio Estrada: “ Néu mot dira tré khong thé hoc cach ching ta c6 thé day, chung

ta nén day cach ching hoc”. Do vay giang vién can nang cao cac k¥ nang su pham cua

minh dé thac day ngudi hoc

v

Céc nang luc st dung cac phuong phap giang day tich cuc phu hop véi chuyén
mon cta minh (gidng day bang tinh hudng, thao luan nhém, kham pha, mé phong,
du an, thuc té...).

Nang luc truyén dat (Viét bai gidng va tai liéu hoc tap, trinh bay, dat cau hoi, léng
nghe, va phan hoi)...

Ning lyc giai quyét van dé va ra quyét dinh.

Ning luc giai quyét, quan Iy xung dot va k§ ning dam phan.
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v" Nang luc str dung céng nghé trong giang day (PowerPoint, may tinh, web, cac
phan mém sir dung trong chuyén mén...).

v Ning luyc khong nging hoc tip va phat trién ban than.

Thir bon: Cac giang vién phai c¢6 ning lue sir dung cac nguon sach gidao khoa dé ho

trg viéc hoc tap caa tat ca cac sinh vién cta ho

Giang vién nén tham gia 16p ngudn tai nguyén khoa hoc mo dé co thé dang ky

ban quyén hay download tai liéu, hinh anh ma khong phai vi pham luat ban quyén.

Néu nha truong va giang vién khuyén khich céc sinh vién tham gia cac cudc thi
tai ning thi cac giang vién phai co kién thirc vé viéc sir dung cac tai liéu giang
day ,phuong phép va céc loai huéng dan gianh riéng cho timg 16p hoc chuyén biét, 16p

chét luong cao

Thir nam: Quay lai tiét giang 16p hoc sau d6 giang vién danh gia lai bai giang cia

minh thong qua thai do hoc tap cia giang vién

Thai d6 hoc tip cia sinh vién ciing danh gia phan nao ning luc cta giang vién
trong tiét giang do, co thé giang vién soan bai chua chu déo, c6 thé gido an k§ nhung
cach truyén dat chua phu hop. Giang vién c6 thé xem lai va danh gia bang nhimng cau
hoi truc tiép cua sinh vién hoic ciing c6 thé biéu hién trén khudén mit cua sinh
vién....Bang cach quan sat sinh vién trong luc day, hodc diéu tra theo phiéu khao sat

hodc gidng vién can yéu cau sinh vién m¢& Camera trong lic hoc néu do 1a 16p hoc online.

Thir sdu: Giang vién hoc héi kién thirc thuc té tai doanh nghiép bang cich tham

gia thyc tap tai nhiéu doanh nghiép

bé c6 dugc nhitng sinh vién c6 dau ra dap ting nhu cau cia xa hdi. Gidng vién

phai xay dung va phat trién cic moi quan hé véi doanh nghiép, giang vién di thyc tap
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tai doanh nghiép, nhiéu loai hinh doanh nghiép nhu thuong mai, san xut, logistics dé
c6 kién thuc thyc tién tir doanh nghiép tir d6 1ong ghép vao bai giang, giang vién méi

dem lai kién thire thue té cho sinh vién.
Thir bdy: Tham gia nghién ciru khoa hoc cip Khoa, cip Truwong hang nim

Nha truong ludn tao méi trudng nghién ciru dé mdi giang vién co thé ty phat huy
nang luc nghién ctru ciia minh qua nhiéu cach thirc khac nhau nhuw fao ra nhiéu dién dan
cho giang vién tham gia nghién ctru nhu: nghién ctru cac dé tai, du an tir doanh nghiép,
nudc ngodi, tai trg... dé cho giang vién tham gia, to chtrc budi Hoi thao khoa hoc cap
khoa, cip truong, trong nudc, ...dé giang vién viét bao céo tham ludn, cudc thi khoi
nghiép, hoi giang. Giang vién nén dang ky tham gia nham tim hiéu, nghién ciru chu dé
ma minh thich ciing c6 thé nghién ctru dé hudng dan sinh vién tham gia nghién ciru
trong sinh vién. Nho d6 giang vién tao ra tri thirc cho ban than va truyén dat kién thic

cho sinh vién.

Thir tam: Xay dung mdi quan hé véi dong nghiép trong Khoa, Trudong va cac

Truwong ban trong va ngoai nuwéc.

Giang vién can chia sé, trao d6i kinh nghiém giang day va hoc tap 1an nhau trong
T6, Khoa va trong Trudng cho phép giang vién ning cao k¥ ning giao tiép trong khoa
hoc ciing nhu tiép can duoc cac van dé nghién ctru méi. Tiép xtc duoc véi nhiéu dong
nghiép dang hoat dong trong ciing linh vuc nghién ctru cling nhu trau doi va nang cao
kién thirc cling nhu k¥ ning nghién ctru cia minh. Viée hop tac ciing gitp cac giang
vién dé dang hon trong viéc cong bd cac két qua nghién ctru ctia minh trén céc tap chi

trong nudc va quoc te.

Gidng vién cling de biét cac hi thao khoa hoc cac Truong khac va qudc t€ dé co

thé tham gia ca nhan hodc viét theo nhém
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3. Két luan

Chién lugc phét trién nha trudng thong minh co thue hién dugc hay khong, diéu
quan trong va cbt 161 phu thudc vao viée Trudng chiing ta c6 phat trién dugc doi ngil
giang vién da vé s6 lugng, manh vé chit luong hay khong. Nang cao ning luc giang
vién can dugc coi 13 cong viée thuong xuyén, lién tuc cla tirng giang vién, tirng bo mén,

tung khoa va toan truong.

Nang cao nang luc giang vién la trach nhi€ém ctia moi giang vién nham nang cao
uy tin va nang lyc ban than va cling 1a nhiém vu quan trong, lau dai trong su nghiép xay

dung va phat trién nha truong.

Tai liéu tham khao

[1] Vi Thi Thuy Héng, Truong Pai hoc Giao duc - Pai hoc Quéc gia Ha Noi1 (2018)-
Truong hoc thong minh: ngudn gbc, dinh nghia va bai hoc kinh nghiém cho viét nam-
Tap chi Gido duc, S6 432 (Ki 2 - 6/2018)

[2] ThS. Lé Trung Tin, Truong DH Thai Binh Duong- Nang cao nidng luc doi ngii gidng
vién dap tmg nhu cau dao tao dinh hudng ting dung tai truong dai hoc thai binh duong
[3] Arnesen, A.-L., Allan, J. & Simonsen, E. (eds.), 'Policies and practices for teaching
socio-cultural diversity: a framework of teacher competences for engaging with

diversity’, Strasbourg: Council of Europe Publishing, 2010
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GIAI PHAP NANG CAO CHAT LUQNG DAY HQC ONLINE BANG CACH
SU DUNG KET HQP BA CONG CU DAY HOC TRU'C TUYEN GOOGLE
CALENDAR, GOOGLE MEET VA GOOGLE CLASSROOM
SOLUTION TO IMPROVE THE QUALITY OF ONLINE TEACHING BY
USING A COMBINATION OF GOOGLE CALENDAR, GOOGLE MEET AND
GOOGLE CLASSROOM

Truwong Cao ding Ly Tu Trong TP. HCM

Luu Thi Thuy
Email: Luuthithuy@lttc.edu.vn

Key word: Google meet, teaching online, Google classroom
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TOM TAT:

Tu anh hudng cua dai dich covid-19, day hoc tryc tuyén trd nén that su can thiét dé giap
giang vién co thé truyén dat kién thirc dén sinh vién cia minh mét cach thuan tién. Google
Meet 1a mot cong cu thyc hién giang day truc tuyén dang “video call”, gitp gido vién trinh
bay bai giang, twong tac truc tiép voi hoc vién. Tuy nhién, dé viée giang day truc tuyén dat
hiéu qua cao thi can c6 su két hop Google Meet v6i mot sé ing dung khac cua Google
nhu tao lich cho 16p hoc dinh ky ( Google Calendar hay viéc giao bai tap va stra bai tap

cho sinh vién trudce va sau moi budi hoc (Google Classroom).

ABSTRACT:

From the impact of the covid-19 pandemic, online teaching has become really necessary
to help lectures transfer knowledge to their students in the most convenient way. Google
Meet is a tool to conduct online teaching by "video call", helping lectures present their
lessons and interact directly with students. However, for online teaching gets more
effectively. It is necessary to combine Google Meet with some other Google applications
such as creating a regular class schedule (Google Calendar or assigning and correcting
students's exercises before and after each lesson (Google Classroom)

Mé dau

Cung véi su phat trién cta tng dung cong nghé thong tin (CNTT) trong cac linh vuc
ctia doi song xa hoi, tng dung CNTT trong nganh gido duc va dao tao di ngay cang tro
nén phd bién, phat trién va di vao chiéu sau, gop phan ning cao chit luong va hiéu qua cac
hoat dong gido duc va dao tao, trong d6 co thé ké dén tmg dung mién phi ctiia Google cho
gido duc duoc phat trién voi kha nang lién két, hd tro 1an nhau nhu mot hé théng phan mém
diéu hanh, quan ly thong tin, két ndi cua ca mot truong hoc. Pac biét, trong giai doan hién
nay, ca thé gidi va Viét Nam dang trién khai cac bién phap quyét liét dé chdng dich Covid-
19 nhu cach ly toan xa hoi va cac truong hoc déu phai dong ctra thi viée day hoc truc tuyén
1a giai phap tinh thé cap thiét cho cac truong hoc dé thay tro hoan thanh nhiém vu nim hoc.

Truong cao dang Ly Tu Trong Thanh phd Hd Chi Minh cuing bét nhip véi su phat trién
cua cugc cach mang cong ngh¢ 4.0 trong quan 1y nha truong cling nhu trong cong tac
giang day. Trong thoi gian qua, nha truong da xay dung va hoan thién quy trinh day hoc
tryc tuyén thong qua cong cu hoc truc tuyén Google Meet. Google Meet 1a mot cong cu

thue hién giang day truc tuyén dang “video call”, giup gido vién trinh bay bai giang, twong
£
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tac truc tiép vai hoc vién. Tuy nhién, dé viéc giang day truc tuyén dat hiéu qué cao thi can
¢ su két hop Google Meet véi mot sé tng dung khéc cua Google nhu tao lich cho 16p
hoc dinh ky hay viéc giao bai tip va sira bai tap cho sinh vién sau moi budi hoc.

Tir nhitng 1y do trén, tac gia dé xuat: “Giai phap ning cao chit lwgng day hoc Online
bang cach sir dung két hop 3 cong cu day hoc truwe tuyén Google Calendar, Google

Meet va Google Classroom ”

2.Két qua nghién ctru
2.1.Co s6 1y luén
2.1.1.Céng cu truc tuyén Google Calendar

Google Calendar 1a mgt img dung quan li thoi gian cia Google cho phép gidng vién tao
va chinh sira thoi khoa biéu, dat 10i nhic, ghi cha va gui 101 moi dé sinh vién tham gia 16p
hoc.

Pay 1a img dung mién phi, gidng vién co thé truy cap tng dung tir may tinh, dién thoai,
may tinh bang va giang vién s& can c6 mot tai khoan Google dé sir dung Google Calendar.

Mot s6 tinh ning ciia Google Calendar nhu:

-Giang vién c6 thé chia sé lich 1am viéc v&i sinh vién.Tinh ning nay gitp hién thi thoi
gian biéu cy thé cia gido vién.

- Giang vién c6 thé dat lich day theo thoi khoa biéu. Gui mail trong Google lich.

- Google Calender con dong bo voi Gmail. Thong tin va sy kién tir Gmail s& dugc tu
dong thém vao Google Calender.

-Nhic nho trén man hinh may tinh. Khi lich giang day di cai dat trude, goc phai man

hinh s& xuét hién mot bang nhéc nhé v6i Am thanh nhe nhang.

2.1.2.Céng cu truc tuyén Google Meet

Google Meet 1a mot cong cu thyc hién giang day truc tuyén dang “video call”. Ung dung
nay gitp giiang vién trinh bay bai giang, twong tac tryc tiép voi hoc vién. Pay 1a mot trong
nhirng Gng dung hoan toan mién phi cia Google nhdm hd trg cac budi hoc truc tiép qua
mang voi s6 lugng sinh vién két ndi 16n, c6 thé 1én téi 100 sinh vién
Mot s6 tinh niing tiéu biéu ciia cong cu Google Meet gom c6:

-Giang vién va sinh vién cé kha ning tham gia cac 16p hoc truc tuyén trén nén tang

website hodc thong qua ing dung Android hoac 10S.
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-Noi dung cac 16p hoc truc tuyén dugc bao mat bang mat khau danh cho nguoi ding
phién ban G Suite Enterprise.

-Tich hop véi Google Calendar (Lich Google) dé 1én lich theo thoi khoa biéu cho cac
16p hoc truc tuyén chi bang mot 1an click chudt.

-Chia sé man hinh dé trinh bay noi dung bai giang, tai liéu, bang tinh hoic thuyét trinh
M6t s6 lwu y khi khi day va hoc trwe tuyén trén ing dung Google Meet:

-Giang vién va sinh vién str dung Google Meet can phai c6 tai khoan Google dé ding
nhap.

-Giang vién c6 quyén thiét 1ap va chu tri mot budi hoc truc tuyén.

-Giang vién va sinh vién sir dung thiét bi mdy tinh ding nhap sir dung Google Meet, hiy
str dung trinh duyét Google Chrome béi day 14 trinh duyét Google Meet hoat dong tot nhat.

-Google Meet hd trg cac truy cap trén cac thiét bi smart phone, ca trén nén tang iOS hay
Android.

-Google Meet rat dé str dung va day 1a tng dung hoan toan mién phi.

-Google Meet khong gidi han thoi gian hoc truc tuyén.

-Google Meet 1a tmg dung day va hoc truc tuyén cho phép rat nhiéu ngudi cing tham
du. Trong trudng hop c6 2 thanh vién trong ciing mdt phong cung két ndi vao mot budi
hoc truc tuyén s& rat dé xay ra hién tugng vong am, do do néu ¢6 nhiéu hon 2 nguoi cung
tham gia vao mot budi hoc tryc tuyén trén Google Meet, sinh vién nén sir dung chung mot
thiét bi may tinh dé két n6i tham gia vao budi hoc truc tuyén do.

-Trong qué trinh dién ra budi hoc truc tuyén, sinh vién khac trong nhém nén tit micro
ctia minh khi c6 ngudi phat biéu dé tranh gay tiéng 6n va 1am anh huong dén chat luong
budi hoc.

-Vi 12 bubi hoc truc tuyén nén tin hiéu bang thong dudng truyén két ndi mang co anh
huong rat 16n dén chit luong budi hoc, do d6 khi tham gia day va hoc truc tuyén giang
vién va sinh vién nén chon noi c6 két néi mang manh nhat dong thoi giam thiéu cac hoat

dong két n6i mang internet khac nham dam bao chat lwong va két qua ciia budi hoc.

2.1.3. Cong cu truc tuyén Google Classroom
Google Classroom la mot cong cu tich hop Google Docs, Google Drive va Gmail nhu
mot 16p hoc truc tuyén giup giang vién don gian hoa cong viéc giang day, va cuc ki hitu

ich trong tinh hinh hoc tip va giang day truc tuyén do dich COVID-19 nhu hién nay. Dé
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st dung cong cu ndy, nha trudong phai ding ky Google Apps cho tai khoan Education dé

st dung Classroom.

Mot s6 tinh ning tiéu biéu ciia cong cu nay gom c6:

-Té chtrc 16p hoc don gian

-Quan 1y sinh vién d& dang, bao gdm viéc giao va nhan bai tip, quan 1y thdi gian ndp
bai ctia hoc sinh; ; tat ca tai liéu, bai tap va diém déu & cung mot noi (trong Google Drive).

-Ch4m diém, dua théng bao téi timg sinh vién

-Nhiéu thay c6 c6 thé cting tham gia quan 1y va giang day cing mot 16p hoc.

-Tao nén cac nhém sinh vién véi cung mot trinh do hodc sé thich.

-Pua ra cac phan hoi dén sinh vién.

-Thiét ké chuong trinh giang day cung cac giang vién khac

-Chia sé cac ngudn tai nguyén voi cong dong giang vién

-Cho phép sinh vién thé hién san pham hoc tdp dudi nhiéu dang thirc khac nhau va luu
trt no.

-Giang vién c6 thé dua ra cac bai tap nang cao, bo sung, tham khao cho nhirng sinh vién
¢ nang luc tot hon.

-Suu tap thong tin bang nhiéu cach khac nhau.

-Thu dwgc phan hdi ctia nguoi hoc biét duge khi nao sinh vién hoan thanh va hoan thanh
o muc do nao.

-Tai khoan cua truong dugc cung cap dung luong khong gisi han, giang vién ¢ thé luu
trit toan bd dir li¢u ngay trén Drive cta 16p hoc va chia sé cho sinh vién ma khong phai ban
tam vé khong gian luu trit.

-Giang vién va sinh vién c6 thé theo ddi, cap nhat tinh hinh 16p hoc & bat ky noi dau (chi
can c6 laptop, tablet hay dién thoai c6 két ndi internet).

-Cac thong bao tuc thoi va cac trao doi trén dién dan duge thuc hién dé dang.

2.2.Trién khai thwc hién Gng dung cic cong cu Calender, Google meet va Google

classroom vao buoi hoc

Trinh tu 1 16p hoc bao gom: Giang vién tao lich day trong Google calender va chia sé

lich vé6i sinh vién bang cach giri dudng link ctia 16p hoc qua mail hodc zalo. Trude khi vao
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16p hoc 5 phut, gidng vién va sinh vién cung dang nhap duong link ma giang vién da tao
va giri trude d6 dé kiém tra mic, camera va diém danh. Cubi mdi budi hoc, gido vién giao
bai tap 1am thém ¢ nha cho sinh vién thong qua tng dung Google Classroom. Nhu vay dé
st dung 3 cong cu trén thi gidng vién va sinh vién phai c6 tai khodn Google hodc tai khoan
email gido duc dang @edu.com.

2.2.1.Tao Google Calender

Buéc 1: Giang vién vao tai khoan Google do nha truong cap:
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Buéc 3: Giang vién vao Lich, chon ngay day theo thoi khéa biéu va bam vao niit “tao”
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Buéc 5: Sau d6 , bAm vao muc thém vao hdi nghi truyén hinh trén Google meet dé

Copy link 16p hoc va giri cho sinh vién qua mail hoac Zalo.
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2.2.2.Thuc hién budi hoc théng qua ing dung Google meet
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Buéc 1: Vao budi hoc, giang vién vao lich trén tai khoan google
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Buéc 3: Giang vién tham gia 16p hoc bang cach chon vao “ Tham gia bang Google

Meet”
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Buwéc 5: Giang vién chon vao muc trinh bay dé trinh bay bai giang ciia minh.
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2.2.3.Giao bai tap qua irng dung Google Classroom

Sau khi két thuc budi hoc online bang tmg dung google meet. Giang vién c6 thé giai dap
cac thic mac cua sinh vién hodc giao bai tip vé nha thong qua tmg dung Google Classroom
Dé sir dung dich vu Google Classroom cung st dung tai khoan Google hoic tai khoan
email giao duc dang @edu.com. Néu chua c6 tai khoan Gmail hay tai khoan Google ban
c6 thé xem cach dang ky tai khoan Google.

Budc 1: Giang vién vao muc “ Cac wng dung ctia Google” chon muc *“ Classroom”
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Buéc 3: Giang vién tao 16p hoc bang cach dién diy di thong tin theo bang dwéi
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Sau khi sinh vién hoan thanh bai tap, giang vién c6 thé thyc hién cac budc tiép theo

chinh 13 chAm diém va tra bai cho sinh vién.
2.3.Két qua thu dwoc
2.3.1.Uu diém
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-Giang vién c6 thé d& dang 1én sén thoi khoa biéu cho cac 16p hoc online, thiét 1ap trude
lich 1am viéc dé c6 thé d& dang theo dai.

-Bubi hoc truc tuyén vO1 google meet co thé dugc xem 13 1 budi théo luan khi sinh vién
da xem va nghién ctru tai li¢u hoc tap ma gidng vién da gui trude dé thong qua img dung
Googleclassroom . Giang vién khong chi con 14 truyén thy nita, sinh vién ciing khong chi
13 nguoi linh hoi nita ma thyuc sy ca hai da chuyén thanh nhitng binh lun vién dé chuyén
giao cho nhau cac y tudng, suy nghi.

-Trong céc cudc thao ludn trén dién dan google meet, nhiéu binh luin cua giang vién da
dugc sinh vién ghi nhan va bién n6 thanh kién thirc, kinh nghiém ctia minh. Nhiéu van dé
(n6i dung) ngoai nhitng gi ma ndi dung chinh thirc duge cung cip boi gido trinh, giang
vién d3 mo rong cac van dé lién quan gan hodc xa (tham chi cac van dé cia cudc séng) ma
sinh vién c6 nhu cau dugc tham vén.

- Lép hoc truc tuyén gitip rat ngan khoang cach giang vién — sinh vién. Sy twong tac ¢
day chu yéu dua trén dién dan va “ban phim” nén su mic cam, rut ré, e ngai cta sinh vién
dugc giam thiéu rat nhiéu. Sinh vién cdi md hon trong viéc binh luan céc tinh huéng. Giang
vién ciing da “trudng thanh” 1én rat nhiéu tir nhitng binh luan, thic mic cia sinh vién. C6
nhiéu y tudng xuat phat tir nhitng binh luan cta sinh vién ma trude d6 giang vién khong c6
hozc chua thé nghi ra.

-Qua trinh “tuong tic ngugc” mot cach kip thoi cia sinh vién voi giang vién vé ndi dung
bai tdp, bai thuc hanh thong qua ung dung Googleclassroom cang lam cho vai trd cua
gidng vién va sinh vién dugc khéng dinh cao hon. Pay cling 1a m{t dac tinh cia dao tao &
bac dai hoc, cao déng. Tinh tu do, sang tao trong hoc tap dugc hinh thanh va phat trién &

ca thay 1an tro.

2.3.2. Nhuoce diém

-Khi sir dung phan mém day hoc truc tuyén thi quan trong nhét 1a duong truyén internet.
Néu duong truyén khong 6n dinh thi sy tvong tac ctia giang vién va sinh vién s& bi gian
doan hodc chit luvong 4m thanh kém, hinh anh khong rd nét.

-Ngoai ra, mot s6 sinh vién chua tu chi vé thiét bi nén sinh vién nhiéu khi khong online
dung gio dé theo ddi day du tiét hoc. Nén kho dat duoc ti 16 hoc sinh tham gia 16p hoc truc
tuyén 1a 100%..
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-Han ché 16n nhit cua cong cu online 13 gido vién khong thé quan 1y, dbc thuc truc tiép
sinh vién tham gia cac hoat dong hoc tap nhu & trén 16p

- Khéng truyén tai dugc cam xtc, nhitg nodi dung true quan khi hoc tap trung tai 16p.

- Sinh vién c6 thé vién cé ding may tinh, smartphone dé hoc truc tuyén, nhung lai dung
cho viéc khac.

- Ngdi may tinh, str dung smartphone thoi gian dai c6 thé anh hudng dén stc khoé mit,
strc khoé cot séng, ... cua sinh vién.
3.Két luan

Hoc truc tuyén khong phai la cach hoc dé dang, ma la cach hoc thuan tién. Dbé dat két
qua cao, sinh vién can danh du thoi gian, tham gia khoa hoc déu din, hoc tap trung va
nghiém tic, giéng nhu tham gia khoa hoc thong thuong. Hoan thanh cac cong viée, bai tap
ma giang vién da giao trude va sau khi két thuc budi hoc. Giang vién can tuan thu mot sd
nguyén tic trong day hoc tryc tuyén nhu: tao méi truong khuyén khich su twong tac gitra
giang vién va sinh vién; Pa dang cac hoat dong trong 16p hoc; Phan hdi tich cuc va kip
thoi to1 tirng sinh vién; Thuong xuyén thong bao thoi han cua cac hoat dong tdi sinh vién,

gitp sinh vién chu dong hoan thanh bai tép....
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TOM TAT:

Hoc truc tuyén 1a mot xu hudng nhung duéi tic dong ciia Covid thi
viéc ap dung viéc hoc truc tuyén bét budc dién ra nhanh chong, viéc
nhan dinh lai thyc trang dao tao truc tuyén va dua ra mot vai y kién
gop ¥ dé nang cao hiéu qua 1a can thiét. Hién nay, nguoi day va nguoi
hoc cling rat ¢b géng hoan thanh nhiém vy, c6 dugc trai nghiém. Doi
khi thoi khoa biéu giang day trong mot ngay con kha nhiéu dan dén
khé dam bao sy tap trung trudc man hinh may tinh, can c6 nén tang
chia sé tri thuc, truy cdp thu vién online, viéc danh gia két qua hoc
tap cua sinh vién gap phai nhiing kho khan. Nha truong da ap dung
chinh sach khen thuéng, dua giang day truc tuyén vao dénh gia hiéu
qua cong viéc dé khuyén khich tinh than cho ngudi day. Sau khi thuc
hién day online, nén ¢6 nhiéu hinh thirc thiét ké khao st y kién nguoi
hoc. Pua ra mot s giai phap: chuan bj trude thoi khoa biéu dé giang
vién chuan bi ki ndi dung va phuong phép, tu lidu giang day, sir dung
c4c mau sic tao ra su dé chiu, tap trung khi tham gia hoc, can tap
trung khdi lugng kién thirc chinh yéu, dat sinh vién trong mdi truong
tuong tac, hoan thién h¢ théng danh gia thi cudi mon hoc, xay dung
thu vién thong minh, xay dung thém céc kénh tuong tac ngoai 16p
hoc, duy tri khen thuong, khao sat nguoi hoc.

ABSTRACT:

Online learning is a trend, but under the impact of Covid, online
learning is required to take place quickly, reviewing the status of

online training and giving some suggestions to improve efficiency is
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necessary. Teachers and learners try to complete tasks and get
experience. Sometimes the teaching schedule in a day is large,
making it difficult to ensure concentration in front of the computer
screen. Needing a knowledge-sharing platform, accessing the online
library, still having difficulty in the final exam. The school has
applied a reward policy to encourage teachers' morale. After
implementing online teaching, have to conduct a survey of learners'
opinions. We prepare the schedule in advance so that the lecturers
prepare the content and methods, teaching materials carefully. We
should use colors in lesson that create attraction when participating,
we should focus on key knowledge, put students in an interactive
environment, perfecting the final exam evaluation system, build a
smart library, build more interactive channels outside the e-

classroom, maintain rewards, and survey and take care of learners.

1. Mé dhu

Tac dong cia moi trudng bén ngoai, yéu cau ton tai va phét trién cua to chuc thi thay doi
luon ludn dién ra. Quan tri sy thay doi gém hoach dinh, t6 chtrc, 1anh dao, kiém tra va ra
quyét dinh trudc thay d6i: img dung day hoc truc tuyén, nha treong thong minh. Co nhitng
thay d6i dién ra nhanh, c6 nhitng thay doi dién ra tir tir, c6 nhitng thay doi dién ra do con
nguoi chi dong tao ra, co nhiing thay d6i do hoan canh thuc ddy ma phai thay d6i. Giang
day truc tuyén la mdt sy thay doi theo xu huong nhung Covid da lam thay ddi moi thir, lam
cho tng dung day truc tuyén dién ra nhanh nhat, gap nhat c6 thé trong céc co s giao duc.
Mot nén tang tir luu trit va chia sé tai nguyén hoc tap, dén viéc hoc, giang day, dén cong tac
quan 1y, dam bao chat luong tir truc tiép trén 16p, trén trudng sang giang day, quan 1y toan
dién qua mang internet.

Tinh chit thong minh trudng hoc hudng dén st dung hiéu qua cac giai phap hoc tap, thuc
déy nguoi hoc hoc tap 1ién tuc va co6 hiéu qua, kiéu truong hoc linh hoat theo dac diém va
kha ning ciia hoc sinh, thiic day nhimng thay d6i giang day va quan li gido duc cé tinh h¢
thdng, cac qua trinh va hoat dong ctia nha truong duoc toi wu hoa nhd str dung va khuyén

khich, thiic day viéc sir dung céc thiét bi cong nghé hién dai. Bai viét xin trinh bay mot s6
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¥ hy vong nang cao, hoan thién hiéu qua cua viéc dao tao truc tuyén hién nay goép phan
trong qua trinh xay dung nha truong thong minh.

2. Két qua nghién ciru

Chuyén doi sang truong hoc thong minh 13 qua trinh chuan bi va trai qua nhiéu va ting
giai doan, sau khi giang day, d6i v6i ing dung day truc tuyén hién nay, ngudi day va nguoi
hoc dé cb ging hoan thanh nhiém vy, trii nghiém, tuy nhién, sinh vién con thiéu kién nhin
tham gia hoc truc tuyén.

Pdi véi nha truong thong minh, viéc hoc tap theo tin chi, viéc bd tri mén hoc véi cac thoi
khoéa biéu va giang vién khac nhau phu trach, sinh vién can duoc linh hoat trong viéc sép
xép thoi gian, lya chon nguoi day, dang ki céc tin chi khac nhau, c6 thé hoc vuot, hoc lai
dugc d& dang. Viéc bd tri thoi khoa biéu hién nay tuy c6 dam béo tién d6 hoc ky, chua that
su thuan tién cho sinh vién va nguoi day tap trung tot nhat trén khong gian mang, nghién
ctru mdi lan day va hoc truc tuyén b6 tri 86 tiét hop 1i / mot lan s& 1am cho sinh vién hoc
tap, tiép nhan bai vo d& hon, nghién ciru bé tri budi hoc online hop li va khong nén hoc
qua nhiéu gio truc tuyén trong mot ngdy, s& lam mat su tap trung hoc tap va giang day.
Khdi lwong kién thirc truyén day diing nhu 16p hoc truyén théng thi véi nhitng han ché cia
hoc qua tryc tuyén s& 1a mot ap luc 16n dbi voi phia sinh vién. Day va hoc truc tuyén trong
nha trudng thong minh gitp tao ra sy thay ddi, rén luyén cho sinh vién ¥ thirc tu hoc tip
t6t cho giai doan ngén han, dén nam hoc, qua cac nam dén khi t6t nghiép, hoc tap sudt doi
vé sau. Viéc bd tri sudt mot hoc phén hoc truc tuyén néu qua dai gay ra tam li chan nan,
budng xudi, nén bé tri xen k& 1an hoc truc tiép, giang vién s& hd tro cac kip thoi giira qué
trinh, dan qua nhitng nam vé cudi cla qua trinh hoc hay ap dung xuyén sudt ca mot hoc
phan, thay d6i thoi quen cho cac em dan dan sé& hop Iy hon, nguoc lai s& c6 phan tng tim
1y ti€u cuc tur phia nguoi hoc.

Co sé vat chat nha truong b tri cac phong hoc, 6 may tinh, Am thanh, camera, man hinh
hién dai, cai dat phén mém hd tro, huéng dan st dung, tuy nhién viéc cach &m van con 1a
mot han ché khi cac phong xép gan nhau, sinh vién s& nghe tap 4m. Nha truong thong minh
thi twong lai can trang bi thém phan mém khac téi uu hon.

Cung cép moi trudng gido duc thong minh hd trg day truc tuyén, chu trong hon xay dung
cc nén tang chia sé tri thire, truy cdp thu vién online, video hoc tap hi¢n dai, mot cach co

hé thong, cap quyén truy cap, chinh sach bao mat, c¢6 thé hoc tro lai néu can.
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Viéc danh gia sinh vién gip phai nhitng kho khin: hinh thirc ndo cho lam bai kiém tra, ndp
bai, lam sao tranh sao chép v6i nhau gitra cac em, hoc online tién t6i thi online va bao diém
truc tiép cho sinh vién sau khi két thiic? cac em sinh vién ciing gip nhitng bdi rdi khi kiém
tra online.

Ngoai ra, tng dung day va hoc tryc tuyén trong nha trudng thong minh ciing nén di kém
xay dung mot hé théng quan tri thong minh: nhu diém danh, bao bu linh hoat, béo cdo su
¢d t6i cac don vi tiép nhan thong tin lién quan cling thuc hién qua tryc tuyén, nhap diém,
xét diéu kién du thi dé dang, xem thoi khéa biéu, sip xép thoi khoa biéu d& nhin, d& nhan
biét thoi gian trén thoi khoa biéu theo mt trinh ty ndi tiép nhau theo trinh ty thoi gian 1d
rang, thir tu tiét hoc vao mdc thoi gian cu thé, cip nhat thay doi thoi khoa biéu cia giang
vién va sinh vién phai bao thong tin truc tiép qua hé thong thyc hién dén ngudi nhan dé ho
nhan thong tin som nhat, d& cap nhat.

Nha truong da 4p dung chinh sach khen thudng, dua giang day truc tuyén vao danh gia
hiéu qua cong viéc dé khuyén khich tinh than cho nguoi day.

Sau khi thuc hién day online, chua thyc hién nhiéu hinh thtc thiét ké khao sat dinh tinh,
dinh luong c6 hé thong lai qua trinh giang day va hoc tap, ling nghe y kién cua nguoi day
va nguoi hoc dé cai tién dan qua timg hoc ky.

3. Két luan

Tét ca nhirng thay dbi nén dién ra chu dong, ¢6 10 trinh dan 1a t6t nhat, trang bi tim thé sin
sang cho nguoi hoc va nguoi day.

D6i v6i sinh vién nén thuong xuyén c6 mat budi huong dan hoi nhap can than dé hiéu cho
sinh vién trude khi hoc truc tuyén dién ra.

M&di hoc sinh phai rén luyén cho ban than tinh than ty hoc, va chu dong tim kiém tai liéu,
chuan bi ban ghé goc hoc tap, tu thé ngdi hoc ngay ngan, cham chut cho khong gian day
hoc cua mdt chut, gitt nd6 gon gang, ngan nép, sach s&. Thir dat mot vai th, do vat yéu
thich nhu chau hoa, birc tranh.. .déng thoi trang bi céac thiét bi hd trg khac nhu may tinh,
dién thoai, tay nghe, webcam rd rang...quan 4o dang cach, noi day va hoc dui anh séng
nang cao tim trang 1am viéc. Ciing giéng nhu cach hoc truyén thong, khi cé bat ctr mot
kién thirc nao chua hiéu, cac ban sinh vién can manh dan hoi lai ngay dé duoc giang giai
can ké.

Sinh vién chuan bi bai hoc, nghe huéng din, gidng giai cudi cing, ty 1am thém bai tap, tra

clru cac nguon tai liéu dé ren luyén.
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Qua trinh giang day ludn dit sinh vién vao méi trudng twong tac nhu hoi tham, gan giii cho
cac em chia sé trinh bay, dong vién, giao bai tap, cling ¢ thé goi diém danh bat ngo.

V& thiét ké bai giang bén canh kién thirc, cha ¥ sir dung mau séc gitip ting cuong tri nhé
va su sang tao, gitip ndo ting kha ning ghi nhé, kich thich cac té bao than kinh, cho kha
nang tap trung tot nhat, sang tao khién dau oc thu thai d& hoc tap.

Pon gian hoa céac khdi luong kién thtrc, boi hoc truc tuyén s& bi han ché béi co s vat chat
nhu duong truyén tin hiéu...kha nang tap trung va kiém soat, nén ndi dung giang day cang
don gian, cang trong tAm, trinh bay van dé chinh yéu dé cac em duoc nim virng timg phan
kién thirc, khong bi bdi rdi.

T6 chirc thém da dang cac hinh thirc giang day, hoc tap, van dung céach day tir chd hiéu,
nhé dén van dung kién thurc va lién hé thuc tién, hudéng dan cho sinh vién tham khao truéde,
dit cau hoi va huéng dan, giai dap, giao bai tap vé nha, dua vao kién thuc duge hoc két
hop sir dung may tinh va tim kiém chu dé can thiét. ... da dang hoa tinh hudng quy mé nho
ma thuc té sau mdi budi kém theo c6 thoi han ndp bai rd rang, giri lai cho gido vién kiém
tra.

Viée t6 chitc nén chuan bi trude thoi khoa biéu cdc mén online, c¢é thé 1a nhim vao céc
moén ty chon, dé nguoi day chuan bi tai lidu lién quan, suy nghi, trin tré cac phuong phap,
ndi dung giang day pht hop va sinh vién chuan bj tim thé, phwong tién trude. BS tri thoi
khoa biéu hop 1i, si s6 hop 1y, khong qua dong, do dai budi hoc cha ¥ dén d6 tap trung cua
sinh vién va ca giang vién, bd tri cho sinh vién dugc chu dong dang ki hoc lai, hoc vuot tu
quan i tién do.

DPong thoi, dui co dich covid hay khong nén duy tri bé tri cho tit ca giang vién dang ki mot
hay mét s6 mén giang day mon tryc tuyén ma ho nghi minh s& truyén tai tot dé rén luyén,
kién thtirc mén hoc virng vang, ho tu tin, thiét ké nhiing don vi kién thirc phu hop, tao cam
htng giang day cho ngudi day, dé nhim truyén duoc ning luong tich cuc dén duoc voi
sinh vién vé& mat kién thirc 13n tinh than, niém yéu thich sang cho phia sinh vién, tao ra va
duy tri thoi quen cho ca nguoi hoc va nguoi day.

Nén lya chon, st dung phé“m mém c6 thé t6 chirc kiém tra, thi va bao diém, nhan cau tra 1oi
cho sinh vién cung 1 hé théng, déng bo, hé théng bao mat. T6 churc cac bai kiém tra thuong
xuyén, ghi nhan, xuat danh sach diém nhanh chéng cho thay tro cing theo ddi két qua, dam

bao cong bang, tranh tinh trang dugc nguoi khac gitp trong qua trinh kiém tra.
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T6 chuc khao sat ¥ kién ca sinh vién 1an nguoi day thudng xuyén dé tim hiéu nguyén nhan
con ton tai moi dua ra c6 hanh dong khac phuc phu hop lién tuc cai tién.
Nén tiép tuc duy tri cac hoat dong khen thudng tao tinh tich cuc trong giang day truc tuyén,
khuyén khich va danh gia cao cic giang vién cua trudng c6 chuyén mén va ky ning can
thiét dé su dung cac cong cu dién tir trong viéc trién khai kién thirc tot hon.

X4y dung cac dién dan dé trao d6i kinh nghiém, chia sé tri thirc giira cac giang vién.
Nha trudng va giang vién day tai gia dinh c6 hé théng phong day hoc tric tuyén cach am
tbt, tranh bi 1am phién xung quanh, tip trung lam viéc tot hon.

Xay dung thu vién thong minh, dich vu théng minh cho nguoi hoc va nguoi day, dau tu
mo rong cac thiét bi dién tir pht hop véi nhu cau va mong doi cua cac trudng hoc ngay
nay.

Giao tiép véi sinh vién thudng xuyén bang cac ing dung nhu nhém hoc tép trén zalo, ...
dé ho tro qué trinh trao doi thong tin, qua trinh twong tac dé dang, thong sudt.

Qua trinh hoc va day online dién ra lién tuc trén man hinh may tinh, cho nén dimg quén
tan dung gid giai lao bo ra vai dong tac tap thé duc, nghi ngoi, nghe nhac... nhin ngam
phong canh phia xa dé thu gian mét, dé gitip co thé dat trang thai tét nhat. Khi da hoan tat
cong viée trong ngay, hy thoat khoi ing dung,diéu nay néi 1én ngay lam viéc di két thic.
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PHAN TiCH THUC TRANG GIANG DAY TRUC TUYEN TAI KHOA KINH TE
- TRUONG CAO PANG LY TU TRONG VA PINH HUONG GIAI PHAP DE CAI
THIEN

ThS. Huynh Chi Giéi

Ngay nay, khi ma cdc linh viee cong nghiép, y té, dich vu, logistics ciia nén kinh té dang
phat trién manh mé trén nén tang cong nghé 4.0, tin dung sy biing né ciia mang internet,
ciing véi xu huwdng sé héa cdc dir lidu ngdy cang tré nén tién ich trong cong viéc quan Iy,
phuc vu rat I6n trong viée xik Iy cdc cong viée truec tuyén thi trong nganh gido duc hién nay
vOi nhitng ung dung hién dai nay sé ho tro truyén dat kién thirc tir xa va moi doi twong déu
c6 thé tié}) cdn dwoc di cach xa vé mdt dia ly cu thé chinh la phuong phap day hoc truc
tuyén, mot xu thé tat yéu ciia sw phat trién nén gido duc hién dai. Truong cao dang Ly Tw
Trong thanh phé Hé Chi Minh da trién khai céng tic hoc triec tuyén tiv thang 5/2020 va da
dat dwoc nhitng két qua nhdt dinh, tuy nhién cdn phdi c6 nhiéu cai bién thich hop dé nding
cao hiéu qua viéc gidng day triec tuyén, bai tham ludn xin dwa ra nhitng dinh huéng ding
ddin trong viéc xdy dwng chinh sach hoc triee tuyén & Truong, thuc trang ciing nhi huwdng
t6i viéc dé xudt nhitng gidi phdp thiét thuec.

1. Pit van dé.

Trong dai dich Covid tir cudi naim 2019 cho dén nam 2021 dén nay khong chi nén kinh
té clia cac quéc gia trén thé gioi déu bj anh huong nghiém trong, ma van dé vé dao tao, hoc
tap von di 1a mot hoat dong ludn dién ra tai truong 16p trén khép thé gi61 cling phai bi tri
hoan dé tranh sy 1y lan cta virus Corona.

Luc nay, phuong phap hoc truc tuyén bt dau dugc tin dung, khai thac va phat trién
manh mé& dé hd trg cho nguoi hoc va gido vién co thé twong tac voi nhau, nham muc dich
dé nguoi giang day c6 thé truyén dat kién thirc t6t nhét co thé va ngudi hoc 6 thé linh hoi
duogc kién thiue du khong dén trudong 16p va gip mit truc tiép gido vién ciia minh. Tuy
nhién, van dé & day vi¢c giang day truc tuyén méi duoc dp dung va van con duoc hiéu mot
cach don gian d6 1a chi tip trung viée truyén dat kién thirc tir xa, tim moi cach dua kién
thic dén véi ngudi hoc trong budi hoc online hdém dé, 1a coi nhu hoan thanh nhiém vy,
nhung vin dé ¢ day 1a ngudi hoc khong chi biét duoc, hiéu duoc ma con phai van dung
dugc kién thirc da hoc va tuong tac duoc véi gido vién nhu dang day & trén 16p, co6 nhu

vay thi viéc hoc truc tuyén méi c6 thé dat duge hiéu qua nhu hoc truc tiép. Pé 1am duoc
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nhu thé, chiing ta cAn phai phai hiéu dugc khai niém hoc truc tuyén dung nghia 1a gi ? Hoc
tryc tuyén can phai trang bi nhu thé nao va huéng ti nhitg muc dich cy thé ra sao trong
viéc giang day nham dat duoc hiéu qua cao nhét c6 thé.

Truong cao dang Ly Tu Trong TP.HCM d4 trién khai hoat dong giang day truc tuyén
kha tré so vé6i cac trudng cao ding, dai hoc khac trén dia ban thanh phé H6 Chi Minh khi
dich covid bit dau xay ra tir cudi nam 2019 cho dén tan thang 5/2020, Truong da bat dau
trién khai viéc hoc qua mang Internet tir xa & nhiéu mon hoc cho dén gitta ndm 2021. Hién
nay, nhiéu van dé da phat sinh, mic du hiéu qua dat dugc ciing rit rd rang chinh 1a sinh
vién cua truong van c6 dugc kién thirc khong bi cham tién d6 hoc tap.

Nhung néu chi hudng tdi muc tiéu nay thi chi coi 1a phuong phap “chita chdy” nhat
thoi, chua xay dung duoc mot chat lugng twong xtng véi chat luong nhu hoc trén 16p, vay
nén bai bao sé trinh bay nhitng van dé nao dang ton dong trong viéc to chirc hoc truc tuyén
tai truong Cao déng Ly Tu Trong TP.HCM, cu thé 1a tinh hinh khoa Kinh té, bai bao s&
hudng t6i nhimg giai phap mang tinh dinh hudng dé hoan thién cong tac giang day truc
tuyén tai Khoa, giup Khoa Kinh té noi riéng va Nha Truong noi chung git hai duoc nhiéu
thanh cong, ma suy cho cuing chinh 13 ngudi hoc cam thay thoa man dugc viée tiép thu kién
thire cting nhu van dung duoc kién thirc da dugce hoc.

2. Hiéu ding vé giang day truc tuyén.

E-learning 1a mot thut ngit thu hut dugc sy quan tam, cha ¥ cta rat nhiéu ngudi hién
nay. Tuy nhién, c6 nhiéu cach dinh nghia khac nhau vé thut ngit nay. Cuy thé: “E-learning
12 mot loai hinh dao tao chinh qui hay khéng chinh qui huéng toi thuc hién tét muc tiéu
hoc tap, trong d6 co su twong tac truc tiép giita nguoi day véi ngudi hoc ciing nhu giira
cong dong hoc tdp mot cach thuan loi théng qua cong nghé thong tin va truyén thong”
(PGS.TS. Lé Huy Hoang, “Tong quan vé e — learning — Trudng Pai hoc Su pham Ha Noi).

Thuec té cho théy viéc hoc truc tuyén co ban chinh 1a viéc hoc online, hoc tir xa gitip
x6a md vé khoang cach khong gian dia 1y giita ngudi hoc véi nguoi giang day, tiét kiém
dugc chi phi phi di lai cling nhu thoi gian hoc tip trung trén 16p.

Tuy nhién néu chi noi hoc online hoc, hoc tir xa véi véi giang vién trong mdi budi hoc
thi diéu nay chua thé goi 1a hoc truc tuyén dung nghia vi theo khai niém ciia PGS.TS Lé
Huy Hoang, thi loai hinh dao tao nay la phai hudéng téi1 viée dat duogc két qua hoc tap nhu
khi hoc truc tiép nghia 1a gido vién khong chi tuong tac ¢ khia canh truyén tai kién thuc

dén v61 nguot hoc mot cach don thuan nhu cai “radio” chi can truyén thong tin dén véi
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ngudi nghe 13 hoan thanh nhiém vy, ma con phai van dung nhiéu phuong phap giang day
nhu khi & trén 16p 10ng ghép vao viéc day online dé giup cho sinh vién c6 thé thuc hanh
van dung kién thirc dé tra 101 cac cau hoi, cac bai tip va gido vién c6 thé danh gia thong
qua d6. Sau day, theo nghién ctru cta bai bao “Tong quan vé e — learning” — Trudng Dai
hoc Su pham Ha N§i, dua ra nhitng uu diém cua viéc hoc truc tuyén mang lai:

a) Mé rong pham vi giang day: T6 chtc 16p hoc trong cac phong hoc hay tai cac trung
tam dao tao bi han ché boi hai yéu td: khong gian va dia diém. Sb lugng nguoi hoc trong
mot phong hoc nhit dinh bi giéi han béi strc chtra ctia phong hoc d6. Trong khi do, voi e-
learning, sdngudi hoc ciia mdi chwong trinh dao tao s& tang 1én dang ké. Nhidu ngudi c6
thé tham gia hoc ma khong can phai tip trung vé mot dia diém ma co thé tham gia cac
chuong trinh dio tao qua mang Internet hodc c6 thé hoc tip va nghe giang mot cach thoai
mai ngay tai nha riéng cua minh.

b) Giang day tap trung: Khong giéng nhu nhiing 16p hoc truyén thdng, noi chi mot
nguoi day duy nhét s& chiu trach nhiém day cho mot nhom 16n cac hoc sinh tir khoang 20
dén 40 ngudi. Hoc online véi e-learning thuong cé ty 16 mot gido vién — mot hoc sinh.
Trong hé théng dao tao truc tuyén, hoc sinh dugc day hoc thong qua mdt chuong trinh
giang day mo phong. Nghia 13, néu hoc sinh khong hiéu vé mot van dé nao d6 thi vanco
thé dé dang xem lai bai hoc cia minh chi bang mét ca nhp chudt don gian.

¢) Tiét kiém thoi gian va tién bac: Nguoi hoc truc tuyén s& tiét kiém duoc ca thoi gian
va tién bac vi truong hoc ciia ho s& ¢ ngay trudec man hinh may tinh. Khong giong nhu
trong cac khoa hoc trong céc co s¢ dao tao, hoc sinh ctia E-learning sé& tiét kiém thoi gian
di lai va tiét kiém tién cho cac khoan chi phi cho sach gido khoa, sach hudng dan, va cac
hoc liéu khac.

d) Tw dinh hwéng: Vi la khoa hoc truc tuyén trong mot s6 dich vu, nguoi hoc co thé
tu dinh hudng cho minh, bang cach chon khoa hoc pht hop nhit ddi véi trinh do, sé thich,
muc tiéu ctia ban than. Ty diéu chinh: Véi hoc truc tuyén, ngudi hoc co thé tu diéu chinh
nhip di¢u khoa hoc cho minh, nghia la ngudi hoc cd thé hoc tur tir hay nhanh do thoi gian
minh tu sip xép hay do kha ning tiép thu kién thirc ciia minh.

e) Tinh linh hoat: Tinh linh hoat ciia mot khoa hoc truc tuyén la ro rang bdi vi ban
chét cta Internet, nén tang cua cong nghé cho vi¢c hoc truc tuyén 1a linh hoat. Ttr khi dang

ky hoc dén lic hoan thién nguoi hoc co thé hoc theo thoi gian biéu minh dinh ra. Khoéng bi
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g0 bo boi thoi gian va khong gian 16p hoc du ban van dang & trong 16p hoc “40”. Tinh linh
hoat con thé hién ¢ “ty dinh hudng” va “tu diéu chinh” nhu trinh bay & phan trén.

f) Tinh ddng bd: Gido trinh va tai liéu cua cac khoa hoc truc tuyén 14 c6 tinh dong bd
cao vicac hau hét hoc trinhcung tai li¢u dugc soan thao va dua vao chuong trinh day dugc
xem xét va dua 1én trang truc tuyén tir ban dau. Do viy, tinh déng bd dugc dam bao.

g) Twong tac va hep tic: Hoc truc tuyén ngudi hoc c6 thé giao luu va twong tac véi
nhiéu nguoi cung luc. Ho ciing c¢6 thé hop tac véi ban bé trong nhém hoc truc tuyén dé
thao luan va lam bai tip vé nha. Ngay nay, viéc trong tac va hop tac trén Internet 1a phd
bién qua forum, blog, Facebook... va c6 thé tan dung Internet dé “vira lam vira hoc vira
choi”. Hiéu qua: Hoc tryc tuyén giup nguoi hoc khong chi tiét kiém chi phi ma con dap
ung ding véi nhu cau cua minh. D& tiép can va thuan tién: Dich vu hoc truc tuyén dua trén
cong nghé 1a Internet, vi vay viéc tiép can rat dé dang. Ngudi hoc c6 thé tiép can va hoc
bat ctr noi dau. bay cling chinh 1a tinh thuan tién cua viéc hoc truc tuyén.

3. Thuec trang giang day trie tuyén tai khoa Kinh té trwomg Cao diang Ly Tw Trong
% V& van dé co sé vat chit cho viéc hoc truc tuyén tai trwong:

Tinh hinh hién nay truong di b6 tri dugc 11 phong hoc truc tuyén v6i 2 may tinh hién
dai va mang Internet duong truyén cao & mdi phong, cac thiét bi hd tro am thanh va tuong
tac voi man hinh kha 13 tot vé diém nay trudng di dau tu kha bai ban vé mit co s¢ vat chat
cho viéc hoc truc tuyén.

Tuy nhién, day chi ding & khia canh phuc vu cho ngudi giang day con vé phia canh
ctia ngudi hoc van con phai tu trang bi rat nhiéu cho ban than khi ma ngudi hoc phai tu
trang bi cac thiét bi dé két ndi vdi duong truyén hoc truc tuyén cua ngudi day, tu dau tu
dung luong 5G cung véi thiét bi dién tir 1 laptop ctia minh dé hoc tai nha, ddi véi nhiing
sinh vién c6 diéu kién tai chinh khé khan thi viéc mua laptop s& khong dé dang ddi véi cac
em. Néu hoc trén dién thoai thi man hinh kha nhé cac em s& khé xem duoc bai hoc hoc va
tuong tac véi giang vién, chua ké cac em phai ty trang trai mua dung luong 5G dé hoc
trong thoi gian dai v6i nhiéu mon phai hoc truc tuyén.

% Vé co sé ha tAng mém:

Hién nay truong van chua c6 dau tu cho giao vién tai khoan truc tuyén, khi ma viéc hoc
trye tuyén néu chi két ndi online vao dung lich hoc do truong sap xép, gido vién giang day
hét tiét roi giai tan 16p trong budi hém d6 thi chi méi goi 12 hoc tir xa van chua duoc goi 1a

hoc truc tuyén.
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Vi hoc tryc tuyén dung nghia 1a sau khi sinh vién hoc xong, gido vién phai xay dung
nhiéu bai tap, cac cau hoi v6i nhidu dang khac nhau, duéi hinh thire 14 bai tap truc tuyén,
mudn lam dugce nhu vdy Nha truong can phai xay dung chuong trinh hoc truc tuyén véi
nhiéu tinh nang dugc dua vao sir dung, khong chi 1a xay dung phong hoc o dé dé day hoc
tir xa, ma con doi hoi cac cong cu, cac tng dung dé gitp gido vién xay dung cac bai tap,
cau hoi truc tuyén, co cai dat hen gio, han chot ndp bai tap va co ché theo doi qua trinh vao
lam bai tap ciing nhu kha ning tu cham bai cho cac cdu tryc tuyén va hé thong tu tong hop
ra bang diém cta 16p hoc sau khi cac em hoan thanh bai tip ciia minh trén trang truc tuyén
cta trudng xay dung nén cé nhu vy thi hoc truc tuyén méi dam bao chét luong.

% V& phuong phap giang day

Mat khac, viéc truyén dat kién thirc truc tiép & mdi budi hoc van chua dat duge hiéu
qua lau dai, gido vién phai nén xay dung bai giang dién tu, tir bai giang dién tir, ngudi hoc
c6 thé hiéu dugc bai hoc mot cach day du va khong can phai hoc online truc tiép voi thay
¢ & nhitng budi hoc truc tuyén, thay vao dé s& 1a nhitng budi thao luan giai dap thic mic,
on tap, cung cd nhitng van dé trong tim ma sinh vién da hoc duoc tir bai giang dién tir da
duoc ta1 1én tai khoan truc tuyén tr gido vién.

Thyc trang hién nay ¢ viéc giang day truc tuyén 1a gido vién van 13 nguoi phat biéu
chinh trong phong hoc online, 13 trong tim dién dat kién thirc cho sinh vién, sinh vién &
dau cau bén kia vaAn con rat thy dong, twong tac rat kém trong qua trinh hoc truc tuyén.
Nhu vay day chi c¢6 thé coi 1a hoc online tir xa trong dé sinh vién sé& tip trung lang nghe
nhiing 101 giang clia giao vién con viéc trong tac nhu & trén 16p hau nhu bi han ché rat 16n
néu mudn duge nhu vay thi budi tryc tuyén giita sinh vién voi gido vién phai 1a nhitng bubi
trao doi, khong nén 1a nhimg budi giang day kién thirc nhu vdy vi nhitng budi d6 s& duoc
dua vao nhitng video bai giang dién tir.

Sinh vién sé& hoc thong qua nhitng video bai giang va c6 thé hoc lai bat cir luc nio va
dugc nghe di nghe lai nhiéu 1an, con hoc online tir xa thi sinh vién chi co thé nghe dugc
gido vién giang day mot 1an, néu sinh vién nao gap truc tric vé duong truyén Internet thi
khong thé nghe lai dugc lan thir hai day 1 mot sy thiét thoi rat 16n dbi voi cac em sinh vién
khi hoc theo cach nay.

4. Dinh huéng giai phap dé cai thién hoat dong giang day trwe tuyén
Pau tu tai khoan tryc tuyén cho giang vién va sinh vién, vi tai khoan tryc tuyén sé coi

nhu 1a mdt 16p 4o tai noi d6 gido vién sé dang video bai giang cua minh 1én d6 sinh vién
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c6 thé vao hoc bét cr lac nao. Ctr mdi 1an dén thoi khoa biéu cia mon do, tiét d6 gido vién
s& tai bai giang dién tir 1én, cung voi nhitng 101 hudng dan trude khi sinh vién co thé ling
nghe bai giang, kém theo 1a nhitng bai tap truc tuyén ma sinh vién phai hoan thanh trong
thoi gian da duoc cai dat sin boi trang hé thong truc tuyén, ngoai ra 1a tai khoan truc tuyén
s& c6 ché d6 khong hién thi bai tip khi sinh vién khong coi hét bai giang dién tir ma gido
vién d3 tai 1én trudc d6. Ngoai ra, bai giang dién tir s& ¢6 nhirng ché do nhu xac nhén sinh
vién di hoc xong bai hoc néu sinh vién kéo ngang thanh truot tién d6 cta video vé cubi bai
giang dé cho qua nhanh thi hé thdng s& xac nhan khéng hoan thanh bai hoc.

Nhu vay, hé thdng trang truc tuyén nay hd tro cho gido vién rat nhiéu trong viéc kiém
soat viéc hoc ciia sinh vién vi né s& thong ké sb lugng sinh vién da vao 16p hoc online hay
chua?, s lugng sinh vién hoan thanh viéc xem bai giang dién tu, sb lugng sinh vién da
1am bai tap dung han hay qua han va thong ké diém s, gido vién chi can vao tai khoan truc
tuyén ctia minh dé kiém tra, ddnh gia, cho diém, nhan xét, ciing nhu nhic nhé tig sinh
vién di hodc khong hoan thanh nhiém vu trong nhitng budi thao ludn tryc tuyén va giai dap
thac mac.

Hoc truc tuyén s& rat pht hop ddi voi nhitng d6i twong sinh vién ¢ cac tinh xa khong
thé dén 16p hoc tryc tiép cua truong Cao déng Ly Ty Trong TP.HCM nhu thé viéc hoc truc
tuyén s& phat huy rat hiéu qua. Tuy nhién, d6i v6i nhitng sinh vién dang theo hoc & trudng
dé khuyén khich cac em hoc truc tuyén thi chinh sach Nha truong phai ¢é su hd trg cho
nguoi hoc cu thé nhu hoc phi cta sinh vién hoc truc tuyén O mOn nao s¢ thép hon mirc hoc
phi hoc trén 16p vi hoc truc tuyén sinh vién phai sir dung khong gian noi & ciing minh dé
1am khong gian hoc, phai dau tu duong truyén internet manh, on dinh va dién niang dé phuc
vu cho vi¢c hoc thay vi dén truong va st dung co s¢ vat chét cua truong dé hoc. Ngoai ra,
Nha trudng nén hod trg cdc em mdi hoc ki mot s6 tién nhat dinh dé dau tu cho internet dé
phuc vu cho viéc hoc truc tuyén. Nhitng chinh sach nay s€ khién sinh vién cam théy co
dong luc hoc tap hon khi dugc Nha trudong quan tam, hd trg chinh dang.

Pé t6 chirc hoc truc tuyén duoc thanh cong, thuan 1gi cho ca gido vién va sinh vién thi
viéc xép thoi khoa biéu cling nén can than vi trong chuong trinh khung khong phai mén
nao ciing c6 thé hoc tryc tuyén vi s& c6 mén nén hoc trén 16p va s& c6 mon co thé hoc tir
xa do d6 phong Dao tao nén luu y xép thoi khoa biu hoc trie tuyén véi sb tiét & cac mon

mot cach hop 1y, mdi mon hoc truc tuyén nén hoc tir 2 tiét dén 3 tiét, khong nén td chirc
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budi hoc 5 tiét hay 6 tiét vi sé tao ap luc 16n cho ngudi hoc va sy mét moi cho nguoi day
vi phéi giang lién tuc va c6 sy han ché 16n trong viéc twong tac véi sinh vién.

Dé phat huy hiéu qua hoc truc tuyén thi Nha truong nén xem xét nhirng mén nao phu
hop vé vé4i viée hoc truc tuyén lau dai, nhirng mon ¢6 tinh chét khong phai tinh toan nhiéu,
khong lién quan dén cac hinh v& ky thuat, hay nhitng mén hoc c6 tinh chat thuc hanh cao
tai nha may, kho xuéng thi viéc hoc tryc tuyén 1a khong hiéu qua, chi nén tp trung vao
nhitng mén hoc thuan tay vé 1y thuyét nhu mon ky nang mém, moén Ngit van, mot s6 mon
mang tinh dai cwong thuan tay vé 1y thuyét trong nganh,...

Két luin

Nhin chung, vé mat lau dai dé c6 thé phat huy hinh thirc hoc truc tuyén vira gitp giam
ap luc cho trudng trong viée thiéu hoc phong hoc ciing vira dam bao chat luong cho viée
hoc, v6i cac giai phap di néu trén déu rat thiét thuc va nén trién khai dong thoi, dic biét
viéc xay dung tai khoan hoc truc tuyén dé gido vién kiém soat sinh vién trong qua trinh
hoc chtr khong phai don thuan chi 1a hoc qua zoom theo thoi khoa biéu, do d6, dau tu mot
hé théng day truc tuyén ding nghia can phai hudng téi “s6 hoa bai giang” phu hop véi xu
huéng cong nghé 4.0, moi 10i giang day cua gido vién s& duoc ghi nhan dé diéu chinh anh,

video clip bai giang dé co thé dé tré nén tron hdéa phuc vu lau dai cho nhiéu 16p vé sau.

TAI LIEU THAM KHAO

1) https://giaoducmo.avnuc.vn/hoc-truc-tuyen-tu-xa/khac-biet-giua-hoc-truc-tuyen-va-
hoc-tu-xa-la-gi-251.html

2) http://cuongcong.com/elearning/tong-quan-ve-day-hoc-truc-tuyen.html

3) http://daotaonoibo.vn/blog/day-hoc-truc-tuyen/
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TOM TAT: Cung véi sy bung nd va phét trién cua cong
nghé thong tin trong bbi canh cudc cach mang cong nghiép
4.0 d6ng thoi véi tinh hinh dich Covid 19 dién bién hét strc
phtc tap thi giang day truc tuyén (E-learning) 1a mot hinh
thirc dao tao dugc lya chon hang dau nhim cung cép nguén
nhan lyc chat lugng cao dap ung cho thi trudng lao dong
trong nudce, khu vuce va qudc té. Giang day truc tuyén cho
phép sinh vién, giang vién dé dang tiép can cong nghé mai,
tiét kiém thoi gian, chi phi, dic biét trong bdi canh khoang
cach dia 1y va tinh hinh dich bénh. Trong bai viét, tac gia
phan tich nhitng vu diém, nhugc diém, thuan loi va kho
khin cua viéc ap dung hinh thtrc giang day truc tuyén tir
d6 dé xuat cac giai phap dé ddy manh hinh thirc giang day
tryc tuyén trong nha truong théng dé dé dap ung cudc
Céch mang cong nghiép 4.0.

ABSTRACT: Along with the explosion and development
of information technology in the context of the industrial
revolution 4.0 and the very complicated situation of the
Covid 19 epidemic, online teaching (E-learning) is a form
of teaching, training is the first choice to provide high
quality human resources to meet the domestic, regional

and international labor markets. Online teaching allows
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students and lecturers to easily access new technology,
saving time and costs, especially in the context of
geographical distance and epidemic situation. In the
article, the author analyzes the advantages, disadvantages,
advantages and disadvantages of applying online teaching
form, thereby proposing solutions to promote online
teaching in schools through to meet the Industrial

Revolution 4.0.

1. Mé& dau
1.1 Tong quan vé giang day truc tuyén
1.1.1 Khai niém giang day truc tuyén trong cudc cich mang cong nghiép 4.0

Cong nghé 4.0 di va dang trd thanh xu hudng phat trién cia tat ca cac quoc gia trén
thé gidi. Viéc ty dong hoa va trao ddi dir liéu dan tré nén phé bién & céc linh vyuc tir san
xuat, kinh doanh, mua ban, dén doi sdng hang ngay. Thong qua cong cy, internet, dién toan
dam may, dién toan nhan thirc, con nguoi dan thu hep khoang cach dia ly. Cac hoat dong
& khap moi noi dugc dién ra thong sudt lién tuc, dat hidu qua cao. Khong nam ngoai xu thé
d6, ap dung cong nghé 4.0 trong linh vire gido duc 1a phuwong phép tdi uu duge nhiéu co s¢
gido duc trén thé gidi nghién ctru, phat trién. Co nhiéu dinh nghia khac nhau vé giang day
tryc tuyén (E-learning). Theo nghia hep, giang day truc tuyén 1a hoat dong hoc tap thong
qua internet. Theo nghia rong hon, hoat dong gidng day truc tuyén 6 thé duge thuc hién
thong qua Internet, mang may tinh, mang Internet, mang v¢ tinh, dia CD hoc li¢u, ... nguoi
day va hoc c6 thé giao tiép v6i nhau qua mang duéi cac hinh thire nhu: ngudi hoc theo di
bai giang qua mang (truc tiép hodc gian tiép). Pic diém cua giang day truc tuyén: dua vao
cong nghé théng tin, phan mém hoc tap, hoi hop trén nén tang mang Internet va cong nghé
WEB.

Hoat dong giang day truc tuyén cho phép sinh vién tham du cac 16p hoc moi lic khi
can hodc cho dén khi khoa hoc duoc hoan thanh. Diéu nay s€ tao ra mot moi trudng chu
dong, khi d6 gido vién dong vai tro 12 ngudi hudng dan kién thirc. Qua trinh quan 1i hoc
tap, dao tao dugc thuc hién hoan toan nho phuong tién truyén thong dién tir. Sinh vién thuc
hién dang ki hoc phén, theo dbi tién do hoc tap, thi kiém tra danh gia thyc hién thong qua

mang Internet.
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Giang day truc tuyén tan dung co so ha tang thong tin, thu hat nhiéu déi trong tham
gia hoc tip va dao tao, tao ra su linh hoat vé thoi gian, khong gian, phu hop véi diéu kién
va nhu ciu c4 nhan, tng dung cong nghé dién toan ddm may cho phép nguoi day co thé
cung cép tai liéu hoc tap cho nguoi hoc va thu thap lai cac két qua cua qué trinh day hoc
tir phia ngudi hoc mot cach lién tuc va linh hoat. giang day truc tuyén giup cho viéc dao
tao hi¢u qua toé1 dugc nhiéu ddi tuong hoc vién khéac nhau, cit giam duoc chi phi in an,
xuét ban, chi phi di lai, chi phi dién, nudc, phi di lai an & cho hoc vién va hoc vién c6 thé
tan dung thoi gian dé vira 1am, vira hoc. Ngoai ra, voi sy hd tro ctia cong nghé, nhitng bai
giang két hop voi am thanh, hinh 4nh minh hoa, cic tinh hudng thuc té s& gitup cho cac tai
liéu kho khan tré nén tha vi va hép dan hon.

Maic du giang day truc myén c6 nhiéu loi thé, tuy nhién, hoat dong nay van ton tai
nhirng han ché so voi dao tao truyén thong, mbi lién hé truc tiép gitta hoc vién voi ngudi
giang vién trong dao tao truc tuyén it hon. Sinh vién khong c6 twong tac nhiéu voi gidng
vién va cac ban sinh vién khac. Bén canh do, hoat dong dao tao truc tuyén phu thudce nhiéu
vao internet, dudng truyén tin hiéu va cic cong cu cong nghé. Chinh vi vay, qué trinh hoc
o thé xay ra gidn doan do céc su c6 thiét bi nhu mat tin hiéu internet, hong may tinh.

Cac mo hinh dao tao truc tuyén hién nay:

- Pao tao két hop: Mo hinh nay 1a su két hop giita hai phuong phap dao tao la: phuong
phép truyén thong va phuong phép truc tuyén. Phuong phap nay cho phép cac trudng tu
lira chon ty 1¢ day truc tuyén va truyén thong sao cho phu hop véi tinh chat va diéu kién
dao tao ctia mdi trudng.

- Lép hoc linh hoat: Phuong phap nay cho phép nguoi hoc xem cac bai giang ¢ nha va
hoan thanh bai tap vé nha trén 16p. Theo mo hinh nay, sinh vién c¢6 thé nang cao kha ning
hop tac, thao luan trong 16p va cac hoat dong khac.

- Cac khéa hoc truc tuyén chi dong thoi gian: Day 1a phuong phap dao tao dugc truyén
tai hoan toan qua Web, ngudi hoc co thé chu dong duoc thoi gian hoc bat cir lac nao.
Phuong phap nay thuong dugc ap dung cho cac khoa hoc anh van, cac 16p k¥ nang, cac
khoa dao tao ngém han...

- Céc khoéa hoc true tuyén tong hop: Day 1a nhitng khoa hoc cha yéu dugce thuc hién truc
tuyén, tuy nhién s€ c6 mdt s6 hoc ph?m sinh vién s& dén truong dé thyc hién nhu: thuc
hanh, thao luan.

1.1.2 Tong quan vé cudc cach mang cong nghiép 4.0
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Trong lich st nhan loai, cac chuyén gia da phan dinh 4 giai doan lich str ciia cac cudc
cach mang cong nghiép. Bén cudc cach mang nay cé dic trung co ban lién quan téi sy co
gidi hoa trong qua trinh san xuét. D6 1a:

- Cudc CMCN 1.0 (tir nam 1784): Sir dung may hoi nudc trong qua trinh san xuat;

- Cudc CMCN 2.0 (tir ndm 1870): Str dung dién ning phuc vu san xuit hang loat;

- Cudc CMCN 3.0 (tir ndm 1969): Lién quan tdi cong nghé dién tir, ban dan va cong nghé
thong tin phuc vu viéc ty dong hoda qua trinh san XUut;

- Cudc CMCN 4.0 (dau thé ky 21): Pang budc dau chuyén dich tir cudc cach mang 1an 3.

Céach mang cong nghiép (CMCN) 4.0 13 xu huéng tu dong hoa va trao ddi dit liéu trong
cong nghé san xuat. Ban chat cia CMCN 4.0 14 dua trén nén tang cong nghé sé va tich hop
tat ca cac cong nghé thong minh dé téi vu héa quy trinh, phuong thirc san xuat; nhan manh
nhiing céng nghé dang va s& c6 tac dong 16n nhat 1a cong nghé in 3D, cong nghé sinh hoc,
cong nghé vat liéu mai, cong nghé ty dong hoa, ngudi may... bao gom céac hé thong khong
gian mang, internet van vat va dién todn ddm may. Qua do, tao ra nhiing nha may thong
minh véi hé thong may moc tu két ndi voi nhau, tu to chitc va quan 1y. Pay con duoc goi
la cudc cach mang $0.

Cudc cach mang nay tac dong manh mé dén nhiéu linh vuc, nhiéu khia canh trong doi
séng xa hdi, trong d6 dac biét khong thé thiéu mot nguén nhan lyc chat lugng cao; ma
nguodn nhan luc lai 13 ddi twong truc tiép cua gido duc - ddo tao.

1.1.3 Péi twong cia giang day truc tuyén:

Con ngudi duoc coi 1a chu thé trong hé thdng giang day truc tuyén bao gdm: ngudi
hoc, nguoi day va ngudi quan tri.

- Nguoi hoc la doi tuong phuc vu chinh ctia E-Learning, ho tham gia truc tiép vao cac khoa
hoc dé thu nhap kién thirc do nguoi day cung cap. Ngudi hoc tham gia hé thong E-Learning
phai dugc sy cho phép ctia nguoi quan 1i. Ho c6 thé theo ddi truc tiép giang day cua ngudi
day, hoc tap truc tiép cac bai giang trén hé thong E- Learning hoic lay bai giang vé hoc
ngoai tuyén (offline). Khi nghién ctru mot van d¢, néu co thic mac thi ngudi hoc s& dua
cau hoi 1én hé thdng dao tao va chd doi cdu tra 101 cua nguoi day hay ngudi hoc khéc.

- Nguoi day trong E-Learning khong chi 1a nguoi cung cap kién thirc cho ngudi hoc thong
qua cac hoat dong hoc tap, cac nhi¢ém vy, cac thong bdo... nhu trong hinh thirc dao tao
truyén théng ma bao gom ca mot doi ngii tao nén mot bai giang. D6 1a ngudi thiét ké kich

ban, ngudi thiét ké hoc liéu dién tir, nguoi soan bai giang va nguoi giang bai trong hé thong
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E-Learning. Dé tao ra mét bai giang E-Learning hoan chinh can hop tic ddng bo, nhip
nhang giita cong viéc ciia ba chuyén gia: ngudi thiét ké kich ban dam nhan viéc thiét ké
kich ban cho bai giang qua timg phan bai giang, bai tap hay bai kiém tra; nguoi thiét ké
hoc liéu dién tr ddm nhan viéc tao ra cac tu liéu truyén thong da phuong thirc (Multimedia)
nhu Am thanh hay hinh anh. Ngoai ra, ngudi day con nhan cac phan hdi, trao ddi thong tin
vo1 nguoi hoc khi ho gap kho khan va theo déi toan bd qua trinh hoc tap ctiia ngudi hoc
trén hé thong.

- Ngudi quan trj ¢6 trach nhiém quan li chung toan bo hé théng E-Learning. Ho c6 trach
nhiém quan li ca nguoi day va ngudi hoc. Déi véi ngudi day, nguoi quan tri ¢ trach nhiém
cap nhat danh muc cac bai giang, tao va cap quyén cho ngudi day, quéan li toan bo chuong
trinh cac khoa hoc; quyét dinh thoi luong, lich hoc, thoi khoa biéu... Déi voi ngudi hoc,
ngudi quan tri co quyén cap va xoa tai khoan, xem thong tin c4 nhan va cac bao céo vé qua
trinh hoc tap cua ho.

1.1.4 Yéu ciu vé co sé vat chat dé giang day true tuyén
a. Yéu cau véi ngudi hoc

Pé tham gia cac khoa hoc E-Learning, ngoai viéc phai trang bi ddy du cac phuong tién
can thiét nhu: mdy tinh c6 két ndi Internet, cc tai liéu, gido trinh v.v... nguoi hoc can c6
ki nang st dung may tinh: nhu ty cai dat va st dung céc phén mém lién quan dén bai hoc,
c¢6 kha niang danh may, biét két ndi mang Internet va duyét web.

b. Yéu cau ddi véi nguoi day

Trang bi cac k¥ nang vé sir dung mdy tinh, k¥ nang sir dung phan mém Elearing, k¥
nang thiét ké bai giang, gui file, quan 1y 16p hoc.

c. Yéu cau ddi véi nguwoi quan tri

Trang bi cac k¥ ning vé sir dung may tinh, cic phan mém quan ly dé lién két gifta
nguoi day va ngudi hoc.

1.2 Gidng day truc tuyén trong nha trwomg thong minh

Gi4o dyc va ddo tao 1a mot trong nhitng nganh dén nhan nhiéu nhét sy tic dong tir lan
song tién bo cua khoa hoc va cong nghé. Vo1 cudc cach mang 4.0 van vat két ndi internet,
thong tin bung no, vi vdy qua trinh trao truyén tri thirc, kinh nghiém giita con nguoi voi
con ngudi cling can cé sy thay doi cho phu hop. Su ra doi va phat trién cua céac thiét bi

thong minh gitp cho viéc tiép nhan tri thirc nhanh chéng hon, rit ngan khoang cach.
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Tuy nhién, cudc cach mang cong nghiép 4.0 dit ra cho co sd do tao nhiéu thach thirc
16n vé canh tranh ngudn lyc chat lugng cao khong chi trong nudc ma nd con mang tinh
toan cau. Sinh vién khi ra trudng tét nghiép phai c6 tu duy sang tao, c6 kha ning thich nghi
v6i cac thach thire va yéu cau cong viée thay doi lién tuc trong thi trudng lao dong trong
nuée, khu vue va qudc té. Ngudi hoc truc tuyén véi wu thé co thé img dung cong nghé hién
dai nén s& nhanh nhay hon trong viéc ing dung cong nghé thong tin va tiép thu su thay doi
clia cong nghé nhanh hon. Tly theo mirc d6 ng dung cong nghé thong tin truyén thong
trong dao tao, muc do dau tu vé hoc liéu dién tir va muc dich ddo tao ma viéc trién khai
dao tao E-Learning & mdi co s dao tao hién nay coO su khac nhau. Tai Viét Nam, nhiéu
truong Pai hoc, cao dang da ap dung hinh thtrc hoc truc tuyén thu hiit dong dao sinh vién
tham gia. Céc co s& dao tao phan 16n trién khai E-Learning dé ddo tao cac khoa ngan han,
anh van, tin hoc, hinh thirc dao tao tir xa hay mot s6 mon hoc mang tinh chét ly thuyét.
1.3. Nhirng thuén lgi va khé khin ciia gidng day truc tuyén trong thoi ky cach mang
4.0:

1.3.1 Thuan lgi:

- Nha nudc ludn xac dinh, vu tién dau tu, phat trién cho cac linh vuc gido duc dao tao,
khoa hoc va cong nghé do d6 ddy manh hinh thitc giang day truc tuyén 1a mot yéu cau tat
yéu.

- Sinh vién c6 quyén tu do sdp xép su nghiép va trudong hoc cta minh vi ho khong bi
rang budc vao mat lich trinh c¢d dinh.

- Giang day truc tuyén c6 thé tén it chi phi hon do nhiéu 1y do. Vi du, khong c6 chi phi
cho viéc di lai. Cac loai chi phi lién quan dén giao thong, chang han nhu nhién liéu, bai
d4au xe, bao dudng xe hoi va chi phi giao thong cong cong khong anh huong dén sinh vién
truc tuyén.

1.3.2 Kho khin:

- Hé thong co s vat chat dap ung cho hoat dong giang day truc tuyén chua dugc dau tu
manh m¢. Cac truong hau nhu chua c6 phong hoc truc tuyén ma tan dung cac phong hoc,
phong hop dé thuc hién.

- Hé thong mang, dudong truyén mang van chua dam bao cho viéc day va hoc truc tuyén
dat duoc hi¢u qua.

- Cac phan mém hd trg day va truc tuyén chua dap tng duoc cic yéu cdu mong mudn va

chua dem lai hi¢u qua cao.
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- Poi ngii giang vién cua nhiéu truong chua thanh thao cong nghé dé co thé giang day va
truc tiép hd tro sinh vién kip thoi. Mat khac, nhiéu sinh vién chua c6 diéu kién mua céc
thiét bi phuc vu cho hoat dong giang day truc tuyén nhu may tinh, mang internet,... Diéu
nay ciing gay ra nhiéu khé khan dé trién khai giang day truc tuyén.
- Chét lugng dau ra ctia cac chuong trinh giang day truc tuyén nay chua duoc danh gia cao.
Qua trinh dao tao, viéc day va hoc chua thuc sy hiéu qua, thiéu su tuong tac gitra giang
vién va sinh vién trong qué trinh giang day. Pdng thoi, giang vién chwa quan Iy duoc qua
trinh hoc tap thuc sy cua sinh vién.
2. Két qua nghién ctru

Tir nhitng phan tich & trén, tac gia dua ra cac giai phap day manh giang day truc tuyén
dé dap ung cudc cach mang cong nghiép 4.0 nhu sau:
- Can nang cap va xay dung ha tang cong nghé phuc vu hoat dong dao tao tryc tuyén. Ha
tang cong nghé dong vai trd quan trong, quyét dinh thanh cong viéc trién khai giang day
truc tuyén. Hién nay, van dé bat cap lon nhét cua hoc truc tuyén la hé théng mang khong
6n dinh nén qu4 trinh giang day va hoc tap cua sinh vién gip nhiéu khé khan. Nha trudong
can dau tu hé théng internet, wifi tbc do cao va xay dung cac phong hoc tryuc tuyén hoac
tan dung cac phong tu hoc tai thu vién c¢6 vach ngan dé sinh vién co thé tan dung cho viéc
hoc truc tuyén néu khong co diéu kién hoc tai nha. Dé khuyén khich sinh vién tham gia
hoc truc tuyén, Nha truong can c¢6 cac chinh sach hd tro thiét bi hoc tap cho sinh vién, to
chirc cac hoat dong hd tro hoc béng hoac xay dung chinh sach giam hoc phi va dac biét
phai cho sinh vién théy duoc loi ich va hi¢u qua cua viéc hoc truc tuyén so voi1 hoc truyén
théng.
- Can lién két v6i cac cong ty phan mém uy tin, cé kinh nghiém trong viéc xdy dung cac
phan mém truc tuyén hoic yéu cau cac cong ty phan mém thiét ké cac chuong trinh giang
day truc tuyén lién két voi dir liéu ctia nha truong dé co thé d& dang kiém soat qua trinh
hoc tép cua sinh vién cling nhu két xuat dugc dir liu, két qua hoc tép. Phan mém can tich
hop cac bai giang, cac video va hd trg sinh vién tuong tac, thao luan, chia sé tai lidu 1an
nhau.
- Bén canh d6i ngil giang vién co hitu, Nha trudng c6 thé moi cac giang vién bén ngoai hay
lién két véi cac doanh nghiép cung tham gia vao qua trinh giang day truc tuyén dé sinh

vién mo rong kién thirc, ky nang thyc té va tang tinh maoi la, thu hut cho ndi dung bai hoc.
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- Can thyc hién tuyén truyén cac chién dich quang ba chuong trinh giang day truc tuyén.
Diéu nay goép phan dua hinh thire giang day truc tuyén dén véi moi nguoi, khuyén khich
tinh than hoc tip cta sinh vién ciing nhu rat ngan nhirng rao can ma dao tao truyén thong
mang lai..
- Ty danh gia cac chuong trinh giang day truc tuyén ctia minh dé c6 thé tim ra nhuoc diém,
cling nhu rat kinh nghiém cac khoé khan, sai 1am méc phai. Bén canh do, can thuc hién diéu
tra y kién sinh vién, giang vién vé danh gia murc do tién ich, hop 1y ctia chuong trinh hoc.
- Nén tham khao cac khoa hoc E-Learning khac tir cic ddng nghiép hoic tir Internet. Ngoai
ra, ngudi day can dau tu cong strc va thoi gian dé tra 101 cac cau hoi ciia ngudi hoc, xay
dung dién dan trao doi thong tin va hé théng hd trg ngudi hoc sau khi hoan thanh khoa hoc.
- Pé tang su twong tac va thu hut sinh vién trong qua trinh hoc truc tuyén thi vai trd cua
giang vién 1a rat quan trong. Giang vién khong chi nam bat dugc phuong phap hoc tap ma
con 1a ngudi tao ra bai giang phuc vu cho giang day, cac bai giang E-Learning phuc vu cho
tu hoc ctia nguoi hoc.
3. Két luan

Giang day tryc tuyén E-Learning 14 xu thé tat yéu trong thoi ky Cach mang cong nghiép
4.0. Bé day manh hinh thtrc giang day truc tuyén can c6 su chung tay gop sirc ciia S¢ Ban
Nganh, Ban giam hiéu, cac phong chirc ning va doi ngii giang vién. Nha trudng can tuyén
truyén dé cho nguoi hoc thiy duoc nhiing lgi ich va tim quan trong cua viéc giang day
truc tuyén. Bén canh d6, Nha truong can dau tu xay dung, nang cap ha ting cong nghé
phuc vu hoat dong giang day truc tuyén dat hidu quéa cao nhat. Doi ngii giang vién can xay
dung, thiét ké bai giang sao cho sinh vién khong bi bi dong, thiéu su twong tac trong qua
trinh hoc tip. E-Learning dang 13 xu huéng chung cua gido duc thé gidi. Viéc trién khai E-
Learning trong gido duc dao tao 1a mot xu hudng tat yéu nham khac phuc khé khin do dich

bénh va dap img cudc cach mang cong nghiép 4.0.
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UNG DUNG GIANG DAY TRUC TUYEN TRONG NHA TRUONG THONG
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TOM TAT: Nghién ciru nhim danh gia nhiing tic dong
ctia viéc tmg dung giang day truc tuyén trong nha trudong
thong minh dudi tac dong ctia cudc CMCN 4.0 tai truong
cao dang Ly Tu Trong TP. HCM hién nay tir 46 dua ra mot
sO giai phap trong thoi ki phong chdng dich Covid-19 ciing
nhu day manh qua trinh giang day va hoc tap trong giai
doan CMCN 4.0 tién t6i phat trién bén viing va tao dung
nha truong thong minh hién nay.

Bdi canh: Trong bdi canh dich bénh Covid-19 trén Thé gisi
va Viét Nam dang dién ra hét strc nang né va phirc tap da
anh hudéng dén 16i séng, tinh than, vat chat, vv... cia moi
ngudi ¢ nhiéu linh vue trong d6 c6 nganh gido duc nudc ta
hién nay. Song song v&i sy thay doi d6 1a nhimg chuyén
bién vuot bac trong thoi dai cong nghé sé cia CMCN 4.0
va tam anh hudng sau rong ciia khoa hoc cong nghé dén doi
sdng con ngudi ndi chung va giang vién, sinh vién noi riéng.
Tur d6 viéc tng dung cong nghé thong tin trong thoi ki
CMCN 4.0 da c6 nhitng tdc dung hitu ich va giup cho cac
nganh gido duc thich rng mot cach linh hoat va sang tao dé
mg pho véi dai dich Covid-19 hién nay lam thay di toan
dién nén giao duc, nhét 1a gido duc tai cac co s¢ cao drfmg,
dai hoc.

Két qua: Bai nghién ctru dd dua ra 2 tac dong tich cuc va
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tiéu cuc ddi v4i ndi dung day hoc, phuong phap day hoc va
hinh thtc t6 chuc giang day cua giang vién va sinh vién
trong thoi ki CMCN 4.0 tir d6 tac gia dé xuat 6 giai phap
phat trién doi ngii giang vién trong qua trinh chuyén ddi mé
hinh dao tao ¢ Nha truong thong minh dudi tdc dong cua
cudc CMCN 4.0 tai truong CP Ly Ty Trong TP. HCM hién
nay.

Ban luin: Nghién ctu da chi ra nhitng kho khan va thach
thirc trong qua trinh thich ing ctia gidng vién, sinh vién voi
viéc giang day va hoc tap truc tuyén tai truong CP Ly Tu
Trong TP. HCM trong thoi ki CMCN 4.0 1a: Noi dung giang
day, phuong phap day hoc, hinh thirc to chirc day hoc.
ABSTRACT: The study aims to evaluate the effects of the
application of online teaching in smart schools under the
impact of the Fourth Industrial Revolution at Ly Tu Trong
College in Ho Chi Minh City. Ho Chi Minh City has since
then offered a number of solutions in the period of Covid-
19 epidemic prevention as well as promoting the teaching
and learning process in the period of Industry 4.0 towards
sustainable development and creating a smart school today.
Context: In the context that the Covid-19 epidemic in the
world and Vietnam is taking place very heavily and
complicatedly, it has affected the lifestyle, spirit, material,
etc. of people in many fields including industry. education
in our country today. Along with that change are the
remarkable changes in the digital age of Industry 4.0 and
the far-reaching influence of science and technology on
people's lives in general and lecturers and students in
particular. Since then, the application of information
technology in the period of the Fourth Industrial Revolution

has had useful effects and helped the education sectors
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adapt flexibly and creatively to respond to the current
Covid-19 pandemic. comprehensively change the
education system, especially education at colleges and
universities.

Result: The study has shown two positive and negative
effects on teaching content, teaching methods and teaching
organization form of lecturers and students in the period of
Industry 4.0, from which the author propose solutions to
develop teaching staff in the process of transforming the
training model at Smart Schools under the impact of
Industry 4.0 at Ly Tu Trong College in Ho Chi Minh City.
Discussion: The research has pointed out the difficulties
and challenges in the process of adapting lecturers and
students to online teaching and learning at Ly Tu Trong
College in Ho Chi Minh City. Ho Chi Minh City in the
period of Industrial Revolution 4.0 is: Teaching content,

teaching methods, teaching organization form.

1. Mé& dau

Tir nhitng ndm 1784 thi cudc cach mang cong nghiép (CMCN) 1an thir nhat ra
doi 1am tién dé cho cac cudc CMCN trong lich sir nhan loai ra doi tiép theo lam thay
ddi rat nhiéu ca nén nhan loai tir xua dén nay. Ddc trung ctia cugc CMCN lan tht
nhat nay 13 viéc st dung ning luong nude, hoi nude va co gidi hoa san xuit. Dén
cudc CMCN lan thtr 2 dién ra tir ndm 1870 dén khi Thé Chién I n6 ra. Cugc CMCN
lan nay 1a viéc sir dung nang lugng dién va su ra doi ciia cac day chuyén san xuat
hang loat trén quy mé 16n. Sang cudéc CMCN lan thir 3 xuét hién vao khoang tir 1969,
voi su ra doi va lan téa cia cong nghé thong tin (CNTT), st dung dién tir va cong
nghé thong tin dé tu dong hoa san xuat. Cudc cach mang nay thuong duoc goi la
cudc cach mang may tinh hay cach mang s béi vi nd dugc xtc tic bai su phat trién
clia chat ban dan, siéu may tinh, may tinh ca nhan (thap nién 1970 va 1980) va

Internet (thdp nién 1990). Chinh diéu nay da tao diéu kién tiét kiém cac ngudn tai
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nguyén thién nhién va cac ngudn lyc xa hoi, cho phép chi phi twong ddi it hon céc
phuong tién san xuit dé tao ra cing mot khdi lugng hang hoa tiéu dung. Dén cudc
CMCN 4.0 (hay CMCN lan th&r Tw) xuat phat tir khai niém “Industrie 4.0 trong mot
béo céo cua chinh phi Ptrc nim 2013. “Industrie 4.0” két ndi cac hé théng nhung va
co s& san xudt thong minh dé tao ra su hoi tu k¥ thuét sé gitra Cong nghiép, Kinh
doanh, chirc ning va quy trinh bén trong. C6t 16i ciia K§ thuat s trong CMCN 4.0
s& 13: Tri tué nhan tao (AI), Van vat két ndi - Internet of Things (IoT) va dit liéu 1on
(Big Data).

Trong bdi canh dich bénh Covid-19 trén Thé gigi va Viét Nam dang dién ra hét
strc nang né va phirc tap da anh huong dén 16i séng, tinh than, vat chét, vv... cia moi
ngudi ¢ nhidu linh vyc trong d6 c6 nganh gido duc nude ta hién nay. Song song véi
su thay d6i d6 14 nhitng chuyén bién vuot bac trong thoi dai cong nghé sé cia CMCN
4.0 va tim anh hudng sau rong cua khoa hoc céng nghé dén doi sdng con nguoi noi
chung va giang vién, sinh vién noi riéng. Nhitng su phat trién nay da va dang tac
dong toan dién va sau sic dén tat ca cac linh vuc ctia doi song KT-XH cua cac qudc
gia. Ban chat cia CMCN 4.0 chinh 14 su ing dung cong nghé, khoa hoc di liéu va
st dung tri tu¢ nhan tao phuc vu san Xuat va cudc séng con nguoi. CMCN 4.0 dem
lai nhiéu diéu kién thuén loi, gitp con nguoi kham pha nhiéu tri thirc mai, nang cao
quy mo va chat luong nén kinh té, dic biét trong linh vuc san Xuat, nhung cling dat
ra nhiéu thach thire song hanh véi cac thoi co, budce nguoi lao dong, cac nha hoach
dinh chién lugc phai thay ddi cho phu hop. Trong su tac dong éy, gido duc hién dai,
dac biét 1a gido duc tai cac co s& cao déng va dai hoc 1a linh vyc chiu sy tac dong
16n nhat. Trong bdi canh hién nay viéc ung dung cong nghé thong tin trong thoi ki
CMCN 4.0 da co6 nhirng tac dung hiru ich va giup cho cac nganh giao duc thich ung
mot cach linh hoat va sang tao dé g pho véi dai dich Covid-19 hién nay lam thay
ddi toan dién nén gido duc, nhét 1a giao duc tai cac co sd cao déng, dai hoc.

Tuy nhién, sy tdc dong manh mé cuia CMCN 4.0 cling dit ra nhiéu co hoi cling
nhu thac thire dbi v6i muyc tiéu, ndi dung giao duc, phuong phap day hoc ciia giang
vién cling nhu cach hoc cua sinh vién tai truong CD Ly Ty Trong TP. HCM hién
nay. Viéc day hoc tryc tuyén, ciing voi cac cong cu hd trg cho gidng day cua thoi dai

cong nghé sé di va dang thay d6i 1on dén tinh hinh day va hoc tai cac trudng gitp
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hién dai hoa giao duc, hoi nhap voi qudc té, song lai dit ra rat nhiéu nhitng van dé
khién giang vién (GV) va ban giam hiéu (BGH) phai can nhic dé thay dbi phuong
phap day hoc nhim dem lai hiéu qua cao nhat tai truong thic day chéat lugng nha
truong tré thanh nha truong thong minh dép tng nhu cau ngdy cang cao ctia xa hoi.
2. Két qua nghién ctru

2.1. Nhiing tic dong ciia cupc CMCN 4.0 d6i véi hinh thire giang day va
hoc tap hién nay

+ Tac dong tich cuc

- Tac dong cua cach mang cong nghiép 4.0 ddi v6i ndi dung day hoc

Néu nhu trude day, ndi dung dao tao chi chu trong vao viéc truyén tai kién thirc
han lam, thi hién nay nhiing kién thic d6 nhanh choéng tré nén lac hau, tham chi
khong can thiét trong nhiéu méi trudong cong ty, doanh nghiép trong moi trudng ning
dong hién nay duoc thay bang cic may moc hién dai thay cho strc ngudi thii cong
nhu trude. Cudc CMCN 4.0 doi hoi nguoi lao dong can c6 du kién thire co ban, cac
ky nang va kha nang tu hoc trong mdi truong sang tao va canh tranh. Cac ndi dung
d6 bao gom: cac kién thirc va k¥ nang lién quan toi nhan thire, tu duy hé thong, tu
duy phan bién, kha ning tng pho véi thay d6i, kha ning 1am viéc sang tao; k¥ ning
vé thé chat: k¥ ning ngdn ngir va giao tiép, k¥ nang s6 va két ndi internet; k¥ ning
vé x4 hoi: giao tiép, mg x1r, giai quyét xung dot, lam viéc theo nhom, tao 1ap va duy
tri quan h¢... Viéc dao tao cai gi, dao tao nhu thé nao khong chi can cur vao nhirng
gi ma nha truong ¢, ma con can chi trong toi nhu cau, kha ning ctia timg ngudi hoc
va cua ca xa hdi. Duoi tdc dong cua CMCN 4.0, mot sb cong viéc s€ bién mat va con
ngudi s& bi thay thé bai robot trong lao dong. Vi vay, gidng vién can trang bi cho
ngudi hoc ca nhitng k§ ning va kién thirc co ban 1an tu duy sang tao, kha niang thich
nghi véi cac thach thirc va yéu cau cong viée thay doi dé tranh nguy co bi dao thai;
dong thoi trang bi cho sinh vién va nguoi hoc nhiing cong cu dé ty giai quyét van dé
voi1 tu duy hién dai va linh dong. Dudi tac dong cia CMCN 4.0, toan bd qua trinh
san Xuat, tai san xuat xa hoi déu thay doi tir cAc may moc thii cong bang lao dong
chan tay duogc thay thé bang lao dong tri 6c clia con nguoi théng qua cac may moc
hién dai, cac robot,vv... Mudn ton tai va phat trién thi ban than gidng vién va hoc

sinh, sinh vién can thay doi. Tt nhitng ngudn tai liéu phuc vu giang day v6 cing da
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dang nho sy tién bo ciia hé théng internet két ndi va dir liéu khong 16 gitp giang vién
tiép can duoc nhiéu tai liéu trong va ngoai nudc, phuc vu tdt viec xay dung bai hoc.
Giang vién c6 thé tim hiéu siu sic vé van dé giang day v6i nhiéu huéng nhan thic
khac nhau, Iam phong phti thém cach nhin nhan ctia ban than vé1 mén hoc, gitp céac
giang vién tu tin hon trong giang day. Con ddi véi sinh vién hién nay can tiép can
viéc hoc tap theo cach mai, lgi dung tdi da nhiing tién bd cong nghé va van vat két
nbi (IoT) dé tao nén cai riéng cho ban than thong qua viéc hoc tip va tich liy kinh
nghiém. Viéc ing dung cong ngh¢ thong tin khong chi gitip cho ndi1 dung giang day
duoc phong phtt méa con gitip dinh hudng lai nhitng nganh nghé ddo tao, nhing linh
vuce ddo tao va nghién ctru dé don dau, bam sat yéu cau cia thi truong trong nudc va
ngoai thé gidi.

- Tde dong cia cdch mang céng nghiép 4.0 ddi véi phwong phap day hoc

Phuong phap day hoc trong thdi ki CMCN 4.0 khong con don thuan dugc trién
khai trén gidy but, theo hinh thirc 16p hoc truyén thong, ma can cé sy hd tro cia cac
thiét bi cong nghé, thong qua cac 16p hoc truc tuyén tmg dung céng nghé thong tin
hién dai hién nay nhu mdy tinh, dién thoai,vv... Piéu nay cho phép gido vién co thé
phat huy hét kha nang, tao moi truong thudn 191 cho nguoi hoc tu hoc, tu tién bo, tu
tu duy ciing nhu sinh vién thong qua cac day hoc truc tuyén bang nhing tng dung
cong nghé thong tin hién dai gitp sinh vién tiép can duoc cac may moc, trang thiét
bi hién dai va cht dong hon trong qua trinh hoc ¢ bat ctr thoi gian va khong gian nao.
Thong qua viéc cai tién chat lwong lam viéc cua thiy va tro, v6i sy hd trg cla céc
thiét bj nghe - nhin - k¥ thuét s6, gido duc thoi dai CMCN 4.0 gitip ting cuong thong
tin lién tuc, bo sung chuan xac vao do xac thuc cua nhiém vu hoc tap va thong tin
nang cao; giup ting dong co ctia nguoi hoc; thuc diy viéc hoc doc 1ap va trang bi
cho nguoi hoc céach tu kiém soat viéc hoc ciia minh; phat trién tu duy nguoi hoc &
cap do cao hon, c6 ning luc tmg dung kién thtrc va k¥ nang phan tich van dé thach
thtrc, nim bét khai niém rong, c6 kha nang sang tao y tudong va dua ra giai phap maoi.
Khong chi dong khung trong kién thirc han 1am, khoa hoc co ban, véi khéi luong tai
lidu, gido trinh do s, nha truong can phai két ndi véi cac doanh nghiép trong hoat
dong dao tao, nghién ctru khoa hoc va chuyén giao cong nghé, tur do, tao diéu kién

va moi truong thuan lgi cho vige lién két, tu chli va nang cao nang luc nghién ctru
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ung dung cho giang vién cua truong. Pac biét, trong moéi truong gido duc cia thoi
dai CMCN 4.0, nguoi thiy con dam nhiém thém cac vai trd xuc tac, diéu phdi va
huéng dan ngudi hoc nim bat duge cac nhu cau, xu huéng méi cling nhu chuan bj
cho ho céc cong cu can thiét dé tu hoc, tu rén luyén cac k§ ning nghé nghiép can
thiét. Trude luong kién thirc va thong tin khéng 16 cua thoi dai, giang vién can sir
dung nhiéu phuong phap, phwong tién két ndi internet dé diéu chinh dinh hudng chat
lwong va ¥ nghia ctia ngudn thong tin, tao nén tuong tac tich cuc va hd tro hidu qua
cho ngudi hoc, cung cap cho ho nhitng tri thire méi va nang luc giai quyét van dé, tu
duy sang tao, gop phan tao nén cac cong dan toan cau. Con trén vai trd ngudi hoc 1a
nhing sinh vién can nim bt cac thong tin mot cach chinh xac tir d6 ap dung vao
thuc tién cong viéc va cudc séng ung véi bai hoc dugce tiép nhén dé theo kip xa hoi
hién nay.

- Tac dong ciia cdch mang cong nghiép 4.0 doi véi hinh thire t6 chive giang day

O thoi ki CMCN 4.0, ngudi giang vién phai dong vai tro 1a tac nhén tich cuc
tac dong téi nguoi hoc thong qua viée tim toi phwong thirc va cu tric hd tro nguoi
hoc phat trién cac k§ ning hoc twong tac, hoc cong tac va hoc doc 1ap; giup hinh
thanh tu duy phan bién, 6c sang tao va nhiét tinh khoa hoc trong ngudi hoc, tr dé
gitip ho ¢o thé tu hoc, tu d6i méi sudt doi. Mubn vay, bén canh nhitng kién thirc
chuyén mon, giang vién con phai 1a ngudi chi hoc thuat hd tro tim 1y con ngudi,
tam 1y xa hoi, cung cép cac dich vu hudéng dan cho nguoi hoc; lam chu cac cong
nghé nham trao quyén cho ngudi hoc duge phép st dung céng cu va cong nghé trong
cai tién viéc day va hoc. Nguoi day phai mai sic k§ ning ctia minh trén quan diém,
phuong phap day va hoc ¢ tinh canh tranh vé&i cong nghé s6. Khi thay doi trong
cach day, cach hoc, gido duc s& thay doi cach danh gia ngudi hoc khong con dong
khung trong cac 16p hoc va gio hoc trén 16p. Bén canh danh gia kién thic 1y thuyét,
can két hop danh gia cac k¥ nang ma ngudi hoc duoc dao tao, cling nhu thai do dbi
v6i nghé nghiép ban than. Viéc dwa cac mo hinh ddo tao 40, md phong, sé hoa vao
ap dung s& trd nén phd bién gitip nguoi giang vién day hoc mot cach cu thé va ruc
quan séng dong nhét con ngudi hoc tiép thu cac ndi dung va phuong phap hoc mot
cach linh hoat, sang tao va con ciing cd hon vé chat lugng vdi tiéu chi 1dy ngudi hoc

1am trung tdm va Gmg dung cong nghé thong tin trong thiét ké bai giang.
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+ Tac dong tiéu cuc

Bén canh nhiing tac dong tich cyc thi CMCN 4.0 dang thuc sy tao ra nhiéu
nhiing thach thirc, doi hoi nguoi day can nhiéu nd lyc hon nira trong cong tac giang
day cua minh:

- Thir nhat, Khi da ap dung cac cong cu hd tro giang day truc tuyén doi hoi
giang vién phai thuong xuyén cap nhat cac phuong phap day hoc hién dai dé tranh
sy nham chan va dan din gy mat hing thu trong qua trinh day cua giang vién va
qua trinh hoc tap cua sinh vién khi phai 4p dung thudng xuyén cac cong cu day hoc
truc tuyén trong bdi canh dich bénh Covid dién ra phuc tap hién nay.

Theo sy nghién ctru cia cac nha khoa hoc gido duc trén thé gi61, hién nay co
khoang hon 200 cong cu hd trg ¢ thé ap dung vao qué trinh giang day va nghién
ciru tryc tuyén hién nay nhu: Google Meet, Microsoft Teams, Zoom, Google
Classroom, vv... Tuy nhién, nhitng cong cu nay khong phai ai ciing hiéu, ai ciing c6
thé sir dung trong thyc tién. Hon nita, mdi ngay cong nghé cang hién dai hon, nén
nhiéu giang vién va sinh vién c6 thé khong theo kip va kho ung dung trong qué trinh
giang day 1am cho hiéu qua giang day bi giam sut dat biét 1a cac ddi tuong giang
vién 16n tudi, & cac vung sdu, ving xa hay cac hoc sinh va sinh vién khong c6 diéu
kién dé trang bi cac trang thiét bi dung cu dap ng nhu cau giang day truc tuyén hién
nay.

- Thit hai, s6 tiét day cta giang vién c6 thé s& bi giam bét, thay vao d6 1a su
xuét hién cua viéc hoc tap online rut ngén thoi gian hoc tap va két thiic hoc phﬁn.

Hién nay c6 nhiéu phan mém cong nghé tro gitp giang vién day hoc tir internet.
Thay vi sinh vién phai 1én 16p thi hién nay cac em hoan toan c6 thé tu hoc tap ¢ nha
tor cac website cua giang vién, nhitng clip gidng va tu li€u; nho d6 sinh vién hoan
thanh viéc hoc tp cta ban than tdt hon. Hon nira, khac véi nhitng 16p hoc truyén
thong, thi 16p hoc truc tuyén c6 thé ap dung cho 16p hoc c6 s6 lugng sinh vién 16n
cung tham gia hoc tap. Pdong thoi trong bdi canh dich bénh Covid-19 hién nay thi
mot s6 mon hoc co tiét thye hanh khong thé giang day truc tiép bang ung dung cong
ngh¢ thong tin thi dugc hoan hoac thay béng mot sb hinh thirc khac lam cho sb tiét
giang day cua giang vién s& bi giam sit, nhiing yéu cau d6i véi so tiét chuan cta

giang vién ciing can phai duoc diéu chinh cho hop Ii.
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- Thit ba, giang vién va sinh vién c6 thé gap kho khian trong lua chon phuong
phap giang day va hoc tip cling viéc str dung ngudn tai liéu phong phil trén Internet
hién nay.

Do ngudn tai liéu “mé”, da chiéu, phong phu, vira c6 kha ning gitip cho giang
vién va sinh vién c6 thé str dung tét cac tai liéu nhung dong thoi cling dem lai sy kho
khédn cho giang vién va sinh vién trong viéc lya chon tai liéu giang day va hoc tap.
C6 nhiéu ngudn tai liéu khong chinh théng, chua duge kiém duyét trén mang internet
nén s& khé xac dinh nhitng tai liéu khoa hoc, dung dan di duoc kiém duyét khi sir
dung. Béi vay, trén vai tro 1a ngudi day hoc thi giang vién can lya chon mot cach
chinh xac tmg v6i bai giang va sinh vién can duoc hudng dan va dinh huéng mot
cach rd rang tlr giang vién dé hoc tap trong thoi dai CMCN 4.0 mot cach hiéu qua.

2.2. Cac giai phap phat trién di ngii gidng vién trong qua trinh ing dung
giang day truc tuyén trong nha truwong thong minh dwéi tic dong ciia cudc
CMCN 4.0 hién nay

Thir nhat, 361 méi nhan thirc vé vai tro cta gido vién va can bd quan 1y gido
duc trong qua trinh ing dung giang day truc tuyén trong nha trudng. Ngay nay, do
su tac dong cia CMCN 4.0, gido vién can c6 trach nhiém nang hon trong viéc lya
chon ndi dung giao duc; sir dung tdi da nhirng ngué)n tri thure trong xa hoi; s dung
rong rai hon nhitng phuong ti€n day va hoc hién dai trong d6 c6 img dung cong nghé
thong tin trong giang day truc tuyén; hop tac rong rdi va chit ché hon véi cac gido
vién cung truong dé hd tro vao gitip d& nhau phat trién. Gido vién can phai 1a mot
nha khoa hoc, phai truyén dugc cam htng t6i ngudi hoc, thic ddy va lan toa ca nhan
cach, thai 4o va k¥ nang nghé nghiép ctia minh cho nguoi hoc. Pic biét, giang vién
su pham cén 14 ngudi c6 y tudng moi, di trude thoi dai, khai sang, thuc ddy, tim toi
va tao diéu kién cho nguoi hoc phat trién. Bén canh d6 viéc xuét hién nhirng hinh
thirc day va hoc truc tuyén méi doi hoi cong tac quan 1y chung ciing can thay do6i bat
kip voi mit bang chét luong, dam bao dap tmg nhu cau da dang cta kinh té - xa hoi.

Thir hai, can lién tuc doi méi tu duy vé phat trién gido duc trong qua trinh ting
dung giang day truc tuyén trong nha truong. Dao tao d6i ngil lao dong chét luong
cao dap Gmg yéu cau phat trién ciia dat nudc trong bdi canh CMCN 4.0, vai trd ciia

nha nudc rit quan trong, nhét 13 trong viéc x4y dung mdi quan hé twong tac véi thi
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trurong lao dong. Trén vai tro 1a nguoi chi quan thi nha truong cling nhu nha nude
tao dong luc phat trién nhan luc chit lugng cao khuyén khich phat trién thi truong
nhan luc chét lugng cao, thi truong san pham khoa hoc cong nghé thong qua céac
bubi hudn luyén, tp huin va dao tao,vv... dé cac giang vién co thé nim bit kip thoi
cac trang thiét bj va phuong phap day hoc tién tién va hién dai trong bdi canh x3 hoi
ngdy cang phat trién hién nay.

Thir ba, cic trudong su pham phai nhanh chong ddi méi muc tiéu, ndi dung,
phuong phap va hinh thire t6 chirc day hoc dit biét 1a giang day truc tuyén, phuong
thirc danh gia két qua hoc tap theo chuan dau ra ciia ngudi hoc dap ing nhu cau cia
x4 hoi; can dau tu nhiéu hon vé trang thiét bi cong ngh¢ gido duc tién tién; ap dung
dao tao online; két ndi mang dé bdi dudng niang luc nghé cho nguoi hoc su pham,
gido vién, gido sinh tap sy trong hé thong ndi mang thong nhat trong toan quoc va
trén toan cau; déy manh cong tac boi dudng - dao tao gido vién theo hudng thuc hoc,
thuc nghié¢p, tdng cuong kha nang sir dung va img dung cong nghé thong tin vao day
hoc; tap trung ngudn luc dau tu cho hoat dong nang cao niang luc va chét luong cia
ddi ngli nha gido, can bd nghién clru va can bd quan 1y gido duc ¢ cac truong su
pham. Trong CMCN 4.0, cac trudng su pham cang phai ting cudng gin véi thuc
tién day va hoc & pho thong; tiép tuc d6i méi phuong phap day va hoc tién tién; nang
cao ddi ngd ngudi thay co trinh d6, manh dan tng dung céng nghé vao qua trinh day
hoc.

Thir tu, tap trung dau tu két cdu ha ting va cong nghé cho gido duc, thong qua
viéc xay dung co ché, chinh sach, tao diéu kién cho viéc thu hat cac nguén ngoai
ngan sach dau tu cho gido duc va dao tao gido vién. Bén canh chinh sach dao tao,
cling can c6 chinh sach thu hat nhan tai, giit chan can bo gidi ¢ cac trudng su pham,
hoic 4p dung thong qua cac hinh thirc lién két, hop tac, giao luu can bg, chuyén gia
trong va ngoai nudc trong hoat dong giang day, ciing nhu diy manh hoat dong khoa
hoc, cong nghé, d6i moi sang tao.

Thir nam, day manh hoat dong nghién ciru khoa hoc, chuyén giao céng nghé,
thong qua day manh viéc ing dung cong nghé thong tin, phuong tién day hoc va
cong nghé thong tin trong cong tac day va hoc cung viéc quan 1y dao tao trong qué

trinh tng dung giang day truc tuyén trong nha trudong; ning cao chat luong nghién
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ctru khoa hoc & cac truong, gan chit viée nghién ciru véi chuyén giao cong nghé tai
co s6. Cac trudng su pham ciing can chi dong ting cudng trao dbi hoc thuit, giao
luu nghién ctru khoa hoc vé1 cac vién nghién ctru ¢ trong va ngoai nudce, hinh thanh
mang ludi nghién ctru khoa hoc trong va ngoai nudce, nhét 13 véi cac qudc gia co nén
khoa hoc cong nghé gido duc va dao tao tién tién dé dap ung nhu ciu ngay cang cao
cua xa hoi.

Thir sdu, ting cudng hop tac qudc té trong gido duc, dic biét véi cac co s¢ dao
tao su pham hang dau trén thé gidi, v6i nhiéu hinh thirc (nhu nghién ctru khoa hoc,
trao d6i hoc thuat, lién két dao tao, cong nhan ching chi quéc té, trao doi nguoi hoc
véi cac truong dai hoc nude ngoai, trao doi hop tac gido vién, qudc té hoa cac chuong
trinh dao tao trinh d6 dai hoc), 4p dung tiéu chi hoi nhap qudc té img dung cong nghé
thong tin trong gidng day va hoc tap.

3. Két luan

Trong bdi canh cua cudc CMCN 4.0, cac truong cao déng, dai hoc co vai tro
dac biét quan trong trong viéc sang tao tri thirc moi, chuyén giao va chia sé tri thue,
g dung tri thirc va cong nghé hién dai, ciing nhu dio tao ngudn nhan lyc chat lugng
cao. Cudc CMCN 4.0 di 1am thay d6i toan b nén san xuat xa hoi, tir d6 kéo theo
nhitng bién d6i cin ban cua thi truong lao dong qudc gia. Pidu d6 doi hoi nganh gido
duc, nhét 1a gido duc cao déng, dai hoc c6 nhirng thay doi phu hop. Céc truong cao
dang, dai hoc can tiép tuc d6i méi tu duy vé phat trién gido duc va dio tao; d6i méi
muc tiéu, ndi dung, phuwong phap va hinh thirc té chirc day hoc, phuong thirc danh
gia két qua hoc tap; d6i moi cong tac bdi dudng va dao tao gido vién theo hudng
thuc hoc, thuc nghiép; ting cuong kha nang st dung va ing dung cong ngh¢ thong
tin vao day hoc; c6 chinh sach thu hut nhan tai; ting cuong lién két, hop tac, giao
Iwu can bg, chuyén gia trong hoat dong giang day; hinh thanh cc trudong cao dang,
dai hoc thong minh; tao moi trudng gido duc mang tinh sang tao cao; ting cuong dau
tur két cdu ha tang va cong nghé cho gido duc; thu hit cac ngudn ngoai ngan sach dau
tu cho gido duc va ddo tao gido vién; ddy manh ung dung cong nghé thong tin trong
cong tac day va hoc va quan 1y ddo tao; ting cudng hop tac quc té trong gido duc.

Loi cam on: Vi tinh cam chan thanh, toi bay to long biét on sau sic dbi véi

Ban giam hiéu trudng CD Ly Tu Trong TP. HCM, cac anh chi dong nghiép tai Khoa
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Kinh Té da hd trg va gitip d& toi trong sudt qua trinh 1am viéc va nghién ciru tai
truong. Mic du da c6 nhidu c¢b ging trong subt qué trinh nghién ciru dé tai, song co
thé con c6 nhitng mat han ché, thiéu sét. Toi rat mong nhan duoc ¥ kién dong gop
va su chi dan cia cac quy thay c6 va cc anh chi dong nghiép.

M0t 14n nita toi xin chan thanh cam on!
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TAO FILE BAI GIANG MAU LONG GHEP VAO QUA TRINH GIANG DAY

TAI KHOA KINH TE

MAKE VIDEO LECTURES TO INTEGRATE TECHNOLOGY
INTO THE ONLINE TEACHING PROCESS AT THE FACULTY OF

Do Anh Tuin

Tw khoa:

Bai gidang mau, day hoc
sO, nén tang sO, nha

truong thong minh.

1. M& dau

ECONOMICS

Truong Cao dang Ly Tw Trong TP. HCM;

Email: daoanhtuan@lttc.edu.vn

TOM TAT: Van dé day hoc s6 con phat sinh nhiéu han
ché doi hoi cac giai phap mang tinh dong bd, mat nhiéu
thoi gian va nd luc cta nhiéu bén. Viéc xac dinh cac
nguyén nhan, han ché chu yéu va tim ra cac bién phap ma
giang vién co thé chu dong ap dung mdt cach linh hoat vao
tiét day truc tuyén 1a diéu thiét thuc. D6 1a muc dich va noi
dung chinh ctia bai tham luan nay.

Bo6i canh: Nha truong trién khai chuwong trinh hanh dong
“Xay dung Nha truong thong minh”

Két qua: Tim ra nguyén nhan, han ché chu yéu cua viéc day
hoc s6 ciing nhu mot sb bién phap thiét thuc hd tro viée day
hoc s6 ctia giang vién tai khoa

Ban luin: Tinh tit yéu cta day hoc s6 va muc dich cta day
hoc s6 14 nang cao chat lugng bai hoc so v6i phuong thirc

truyén thong

Ngay 24 thang 02 nam 2021, nha truong da thong qua quyét dinh s6 138/QD-LTT-

TC nhim cy thé héa Chuong trinh hanh déng trong ndm 2021 va nhitng nam tiép theo,

theo d6: “Nha truong can phdt trién theo huwéng bao dam chat lwong dao tao, xdy dung

van hoa nha truong, dau tw dong bo, hién dai, dap ung cac diéu kién cua hé thong quan
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Iy chdt lwong, xdy dung Nha truong thong minh, dé c6 di kha ndng thiee hién tét vai
tro cung cdp nguon nhan lic c6 chdt rong cho thi truong lao déng Thanh phé Ho Chi
Minh néi riéng va cd nwée néi chung.”. Trén co so danh gia thuc trang va xac dinh ké
hoach chién lugc phat trién trudng giai doan 2021 — 2025, tim nhin dén nam 2030, nha
truong da xac dinh ro cac nhém nhi¢m vu va giai phap trong tdm. Trong do, c6 chuong
trinh hanh dong lién quan dén “Cong tac xay dung, hi¢én dai hoa co so
vat chit ky thuat; xay dung Nha truong thong minh” véi mot sé noi dung déng chua ¥
sau day:

- Ba muc tiéu phai dat 1a: (i) Xay dung kho tu liéu dién tir va hé thong phan mém
quan 1y kho dir liéu; (ii) Tap trung phét trién co s& vat chat k¥ thuat tién tién, hién dai
dap tng yéu cau Nha truong thong minh; (iii) Xay dung va phat trién cac tng dung
nham thyc hién céng tic quan 1y, giang day theo dinh hudng
day hoc $0.

- Mot chi tiéu lién quan dén xay dung va phat trién doi ngii nguén nhéan luc cong
nghé thong tin, doi ngil trung tdm day hoc sd, Trung tim diéu hanh va quan 1y dit liéu
du nang luc vé ddi ngil cling nhu trinh d6 chuyén mon dap ung tét cho viéce trién khai,
van hanh, hd tro ngudi ding cudi (giang vién va sinh  vién),
phat trién cac tng dung méi nham dap ung cho hoat dong quén 1y, dao tao va theo dinh
hudng phat trién
day hoc sb ctia Nha truong.

- Mot s6 nhiém vu, giai phap phai thuc hién 1a: (i) Xay dung hé thong cong nghé
thong tin —
truyén thong bang thong rong, hé thong co so dit lidu 16n (big data) dong bo, ting budc
hoan thién va phat trién cic module Gmg dung trong thong ké, phan tich, danh gia dir
lidu phuc vu cong tac quan tri - quan 1y, cai tién chat lugng dao tao, nghién ciru va phuc
vu cong dong dua trén dir liéu da dugc phan tich, danh gia dap tmg yéu cau nghiép vu
ctia cac don vi trong trudng; (ii) Ting bude trién khai co so ha ting két ndi (cac trang
thiét bi cong nghé thong tin, phong thi nghiém hién dai) dap mg nhu cau sir dung,
nghién cuu va

hoc tdp ung dung online/ mobile learning.
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Nhu vay, dinh hudng xay dung “Nha truong thong minh gn lién v6i hoat dong day
hoc s6” da tré thanh cong tac mang tinh chién luge phét trién cua truong Cao ding Ly
Tu Trong TP. HO Chi Minh trong béi canh hién nay. Pay 1a dinh hudng dung din va 1a
co s& dé nha truong tin dung cac co hoi hop tic, ning cao
chat lugng dao tao va thuong hiéu cia trudng ca trong va ngoai nudc.

Trong giai doan dich Covid-19 van con dién bién phirc tap, nha truong dd nhanh
chong tng dung phuong phap giang day truc tuyén thong qua Google Meet va di thu
duoc thanh tyu nhét dinh. Panh gia vé qua trinh day hoc tric tuyén con nhiéu han ché
nén khoa Kinh té t6 chirc hoi thao khoa hoc véi cha dé: “Ung dung giang day truc tuyén
trong nha trudong thong minh” nham tao moi trudng thao luan, nghién ciru va 1am 1d
nhitng van dé han ché, bat cap va tim giai phap d6i moi phuong phap giang day nang
cao chat lugng day va hoc tryc tuyén trong bdi canh méi.

Véi muc dich va ¥ nghia quan trong ctia hoi thao cap khoa, ti xin phan tich mot s6
thuc trang tir thuc té cong tac day hoc truc tuyén ctia minh nham chi ra bién phap khéc
phuc han ché truc mit ciing nhu dé xuét giai phap gitp ning cao chat luong day hoc
truc tuyén mot cach thiét thuc nhat.

2. Két qua nghién ctru

Trong qua trinh day hoc truc tuyén thong qua Google Meet, toi thay c6 phat sinh mot
sO van dé sau:

- Vé cdch hién thi man hinh camera cia sinh vién qua g dung, giang vién mudn
quan sat sinh vién nao phai truc tiép chon theo ddi sinh vién d6 chitr man hinh khong
hién thi nhiéu sinh vién mét lic. Trong khi d6, img dung Zoom thong thudng cho phép
quan sit nhiu sinh vién mot lac s& gip giang vien dé dang
theo doi viéc hoc cua tung sinh vién hon.

- Vé qud trinh day hoc, sinh vién van gip su c6 mat duong truyén dot ngdt nén
khong thé nam bai va theo sat ndi dung giang cia giang vién.

- Vé qud trinh kiém tra va ddnh gid viéc hoc: mot sé mén tich hop vira 1y thuyét
vura thyc hanh (nhu K¥ thuat Soan thdo van ban hoac Thuong mai dién tir). Gidng vién
gip kho khin trong cong tac kiém tra danh gia do nhiéu sinh vién khong c¢6 may tinh
dé thuc hanh. Viéc st dung dién thoai rat kho trién khai cac bai tap doi hoi soan thao

van ban hodc nhap li¢u truc tuyén.
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T6i nhan thiy cac vin dé néu trén khong thé giai quyét ngay va van dé “dudng truyén
k¥ thut” can giai phap mang tinh ddng bo, mat nhiéu thoi gian va nd luc cua nhiéu bén
(ké ca sy hd tro tir phia ngudi hoc va gia dinh). Do d6, t6i dé xuit mot bién phap ma
giang vién co thé chu dong xtr Iy nhu mot cach khic phuc nhitng van dé& di néu. Noi
dung bién phap cu thé nhu sau:

- Tao file “bai giang mau” cho ting ndi dung kién thirc dé sinh vién c6 thé xem
bang nhiéu hinh thire khac nhau. Hién nay, viéc sit dung tai khoan cta nha trudng dé
st dung cac cong cu “Tao 16p hoc tryc tuyén — Class room”, “Ghi hinh 16p hoc khong
gidi han thoi gian ghi” va “Kho luu trit khong gii han”, giang vién c6 thé tao diéu kién
dé sinh vién chi dong hon trong viéc hoc; ddng thoi, giang vién ciing theo ddi va
danh gia viéc hoc clia timg sinh vién t6t hon. Viéc sir dung clip bai giang mau con gitp
giang vién tuong tac voi sinh vién trong 16p hiéu qua hon. Giang vién c6 thé tam ngung
clip bat ctr lic nao dé két hop stir dung mot s6 phuong phap giang giai nham dat muc
tiéu kién thirc nhu hoi - dap, néu y kién ghi bang (thong qua file word riéng dé dé chia
sé¢ man hinh chung),... P& dam bao vai tro cta giang vién trong qua trinh day hoc truc
tuyén, ta co thé thiét ké mot so tinh hudng gitip sinh vién 6n tap lai ndi dung kién thirc
d3 hoc thong qua clip ghi hinh sin. Viéc t6 chirc 6n tap kiém tra tric nghiém thong qua
mot s6 ung dung khac co 1& khong
hiéu qua boi mat nhiéu thoi gian va kha nang két ndi voi moi sinh vién 1a khong dam
bao.

- Viéc ghi hinh, ghi 4m va tao file “bai giang mau” co thé thyc hién dé dang thong
qua ung dung
Google Meet. Thoi lugng tao file “bai giang mau” khong bi khong ché, dam bao dugc
noi dung kién thirc trong budi hoc. Giang vién c6 thé ghi hinh, ghi 4m nhiéu 1an cho
nhiéu ndi dung kién thirc khéc nhau.
Giang vién ciing c6 thé cat bot phan doan va 1ong ghép mot phan doan khac trén file
“bai giang mau”
thong qua phan mém hd trg néu co diéu kién va kha ning hon.

- Vi qua trinh day va hoc duoc thuc hién thong qua file “bai giang mau” nén giang
vién dugc chu dong hon trong khau theo doi va danh gia viéc hoc cua sinh vién. Viée

chon tung sinh vién dé theo doi man hinh cling nhu nhdc nhé sinh vién (k€ ca bang
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khung trd chuyén) hoan toan ddc 1ap vdi qua trinh giang day cua gidng vién va sinh
vién.

- Sinh vién c6 thé tai file “bai giang mau” vé may tinh (hodc dién thoai ca nhan)
trude. Viée theo ddi bai giang s& khong con phu thude vao dudng truyén nira. Chét
lwong 4m thanh trong “bai giang mau” ciing dugc dam bao. Khi d6, giang vién co thé
chu dong sir dung mot s6 phuong phép giang giai khac nham dat myc tiéu kién thirc c6
lién quan mot cach d& dang. Mat khac, néu c6 xdy ra su cb két ndi giira giang vién va
sinh vién trong phong hoc truc tuyén thi sinh vién van c6 thé theo ddi file “bai giang
mau” cho dén khi su c6 két ndi duoc giai quyét.

Bén canh bién phap khic phuc tir phia giang vién, toi cling dé xuat mot sd giai phap
mang tinh thiét thyc ma nha trudng c6 thé trién khai nham ting budc doi méi phuwong
phap giang day nang cao chat lugng day va hoc truc tuyén:

- Xay dung chinh sich giang day riéng nham khuyén khich khong chi gidng vién
ma con sinh vién
tich cuc thir nghiém phuong phéap day va hoc truc tuyén. Chang han, giang vién giang
day truc tuyén hay tham gia xay dung hé thong “bai giang mau” duoc huong gio va
lwong phu troi (c6 thé bé tri giang vién day online vao budi toi dé tinh hé sb ngoai gio),
hoan thanh nhiém vu cip truong,... D6i véi sinh vién, ciing can co ché phu hop dé
khuyén khich tinh tich cuc tham gia 16p hoc hay mén hoc truc tuyén, chang han: bd tri
cho sinh vién tra ng mon b@“mg hinh thirc truc tuyén nham dam béo tién do tot nghi¢p;
sinh vién c6 thé hoc vugt bang hinh thirc hoc tryc tuyén ddi véi mon hoc cia hoc ky
sau; hoc phi 16p tryc tuyén dugc uu dai hoac giam so vo1 hoc phi tai 16p thuc té:...

- Thiét 1ap mot nén tang s6 dé giang vién va sinh vién vao day va hoc riéng. Theo
do, file bai giang mau s& dugc bd tri riéng dé ca 16p cung theo ddi. C6 khung trao doi
riéng dugc hién thi r6 rang giita giang vién va sinh vién. Viéc thiét 1ap nén tang riéng
gitip luu trir kho bai giang mau ctia giang vién va dam bao van dé bao mat tét hon. Hon
nita, viéc nha trudng tich hop day hoc truc tuyén qua kénh Egov chung c6 kha ning
lam duong truyén khong on dinh. Viéc thiét 1ap nén tang riéng hoan toan kha thi voi
viéc Trung tam
diéu hanh va quan 1y dir liéu ciia truong da van hanh 6n dinh.

3. Két luan
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Toém lai, dinh hudng xay dung “Nha truong thong minh gan lién v6i hoat dong day
hoc 567 1a budre di
tat yéu va mang tinh chién luoc ro rang nham phat trién truong Cao dang Ly Tu Trong
TP. H6 Chi Minh trong bdi canh cudc cach mang khoa hoc — cong nghé dién ra nhanh
hon va anh hudng siu rong hon. Bat ky su thay d6i nao dé bit kip xu thé méi ciing can
su chuén bi 16 rang va déy du, dac biét 1a nang luc san sang cua ca nguoi day va nguoi
hoc trong nha trudng. Vi vay, nhitng hoi thao chuyén dé cia khoa Kinh té nhdm ning
cao chit lugng day va hoc truc tuyén cia nha trudng van can trién khai thuong xuyén,
uu tién ap dung nhimng ¥ kién va giai phap c6 tinh kha thi va hiéu qua cao nham hoan
thién hé thong quan Iy chat luong

dao tao ciia truong theo hudng tinh gon va bén viing.
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UNG DUNG GIANG DAY TRUC TUYEN TRONG NHA TRUONG
THONG MINH

. Truwong Cao ding Ly Tw Trong TP. HCM;
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TOM TAT: CACH MANG CONG NGHIEP 4.0 DPOI HOI VIET NAM PHAI CO
PUGC NGUON NHAN LUC CHAT LUGNG CAO VA NHIEU GIAI PHAP GIANG
DAY HON NUA BE PAO TAO NGUON NHAN LUC CHAT LUQONG CAO DAP
UNG NHUNG POI HOI CUA CACH MANG CONG NGHIEP 4.0. BEN CANH PO,
DICH COVID-19 VAN PANG DIEN BIEN PHUC TAP. bE PAM BAO AN TOAN
CHO SINH VIEN. VOI TINH THAN TAM DUNG PEN TRUONG NHUNG
KHONG DUNG VIEC HQC, CAC TRUONG PA PAY MANH DAY HOC TRUC
TUYEN, UNG DUNG CONG NGHE THONG TIN VAO TRONG GIANG DAY, Vi
SU AN TOAN CUA SINH VIEN. MOT TRONG NHUNG GIAI PHAP GIANG DAY
PUOC AP DUNG CHINH LA GIANG DAY TRUC TUYEN. PAC BIET, DOI
TRUGNG HQC THONG MINH VIEC UNG DUNG GIANG DAY TRUC TUYEN
LA VO CUNG CAN THIET.
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1. Mé dau

Céach mang cong nghiép 4.0 1a sy két hop ciia cac cong nghé voi nhau xo6a di ranh
gidi giita vat 1y k¥ thuat sb va sinh hoc. Coéng nghiép 4.0 cung cip mét cach tiép can
toan dién hon, lién két va toan dién hon cho san xuét. Cach mang cong nghiép 4.0 co
dac trung co ban la su két hop gitra cac linh vuc: ky thuat ) gff)m cac dir liéu 16n, moi
thtr duoc két ndi véi internet, tri tué nhan tao; cong ngh¢ sinh hgc bao gém cac ing
dung trong cac linh vuc y hoc, duogc li€u, nong nghiép thuy san, vat liu....; vat 1y bao
gém xe tu lai, vat liéu méi, cong nghé nano. Vi su phat trién cong ngh¢ 4.0 dem lai
cho con ngudi nhiéu loi ich trong dé c6 viée giang day. Hoc truc tuyén tré thanh mot
giai phap cila giao duc nham nang cao chat lugng dao tao ngudn luc cho xa hoi. Bén
canh d6, tinh hinh dich bénh COVID-19 dién bién phuc tap, kho kiém soat bién phap
chdng dich hiéu qua chinh 1a gidn cach va tranh tu tap dong nguoi, vi thé hinh thirc hoc
online 12 vo cung can thiét trong giai doan hién tai. Nén viéc tmg dung giang day truc
tuyén trong nha trudng thong minh trd nén xu thé. Bai viét sau ddy nguoi viét phan
tich su can thiét dao tao truc tuyén trong nha truong thong minh ciing nhu nhirng yéu
ciu can co dé viéc tmg dung giang day truc tuyén dat hiéu qua.

2. Két qua nghién ciru
2.1. Su can thiét ciia viéc ing dung giang day trwe tuyén trong nha trwong
thong minh

Cach mang cong nghiép 4.0 doi hoi Viét Nam phai c6 duoc ngudn nhan lyc chat
luong cao va nhiéu giai phap giang day hon nita dé dio tao ngudn nhén lyc chat lugng
cao dap ung nhirng doi héi cua cach mang cong nghiép 4.0. Mot trong nhiing giai phap
giang day duoc ap dung chinh 1 giang day truc tuyén. Dic biét, ddi trudng hoc thong
minh nén viéc ing dung giang day truc tuyén 1a vo cing can thiét.

Bén canh d6, dich COVID-19 van dang dién bién phirc tap. Dé dam bao an toan cho
sinh vién. Véi tinh than tam ding dén truong nhung khong dimg viée hoc, cc trudng
d3 ddy manh day hoc tric tuyén, tng dung cong nghé thong tin vao trong giang day, vi
su an toan cua sinh vién.
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Dao tao hinh thirc online giup tiét kiém chi phi hoc tap. Hoc online giup cac em tiét

kiém chi phi di lai, chi phi giri xe, dia diém t6 chirc hoc tap, sinh vién c6 thé thanh toan
hoc phi truc tuyén. Dao tao hinh thirc online gitip cic em tiét kiém thoi gian hoc tap béi
cac em khong phai mét thoi gian di chuyén tir nha dén noi hoc va nguoc lai. Hoc tap
online tranh viéc phan tan cho cac em, cic em co thé tip trung hon. Day hoc online
giang vién co thé st dung hinh anh, am thanh va video dé truyén dat no1 dung hoc tap
dén nguoi hoc thém hap dan va sinh dong hon. Ngoai ra, con c6 thé quan 1y sinh vién
thong qua tinh ning thiét ké website quan Iy trudng hoc. Nén hién tai c6 nhiéu truong
tmg dung giang day truc tuyén dé ning cao chét luong dao tao.

2.2. Nhing yéu cau dé viéc ing dung gidng day truc tuyén trong nha truong
thong minh dat hi¢u qua

Thir nhat, hoc tap truc tuyén thudng phai gin lién vi cac nén tang cong nghé
chuyén nghié¢p, cho phép tich hop moi hoat dong day — hoc ctia nguoi day va nguoi hoc.
Trong d6 cac hoat dong day, hoc duoc thiét ké khoa hoc, dong bo tir thong tin khoa hoc,
ké hoach hoc tap dén hoc liéu, dién dan, danh gia, cép chirng chi, hd tro tbi da cho nguoi
hoc tu hoc (g0m ca chirc ning trao ddi truc tuyén véi giang vién)'. Nén cin c6 nén tang
cong nghé dat tiéu chuan. Vi néu sir dung nén tang khong dat anh huong rat 16n dén chat
luong day va hoc.

Thi hai, co s& vat chat, ha tang cong nghé thong tin vién thong, dudng truyén, moi
truong hoc tip dam bao vé anh sang, tiéng On tir ca phia nguoi hoc va ngudi day. Hoc
truc tuyén hé théng 4m thanh rat quan trong néu am thanh bi nhiu anh huong chét luong
dao tao.

Tht ba, k¥ ning sir dung trang thiét bi cong nghé thong tin, str dung phan mém day

hoc, cting nhu k¥ ndng dam bao an toan thong tin mang co ban ctia ngudi hoc va nguoi

' T6 Hong Nam, Giai phap ting cuong hiu qua day hoc truc tuyén trong nha truong phd thong,
https://ictvietnam.vn/giai-phap-tang-cuong-hieu-qua-day-hoc-truc-tuyen-trong-nha-truong-pho-thong-

20200605154138013.htm [truy cép ngay 27/4/2021].
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day ciing anh huéng dén chit luong hoc tap, su lién tuc cua bai hoc. Nén dé giang day

tryc tuyén dugc hiéu qua can quan tim dén k¥ niang str dung cong nghé thong tin cho ca
nguoi day lan nguoi hoc.

Thi tu, n6i quy 16p hoc truc tuyén can duoc théng nhét rd rang va pho bién trude
khi ngudi hoc tham gia khéa hoc. Hoc trie tuyén khac véi hoc trén 16p, ngudi day kho
kiém soat 16p.2 Nhitng quy tic ing xir trén mang nhu giir gin trat ty 16p hoc, xin phép
ra vao 16p, phat biéu y kién, kién nghi dé xuat, ngon ngit giao tiép mang, hinh thiic
thuong phat c¢6 anh huong khong nhé dén hiéu qua hoc tap. Pé dao tao tryc tuyén co
chat lugng can xay dung bd quy tic tng xu trong qua trinh day va hoc.

Thi nam, k¥ ning su pham cila gido vién nhu soan bai giang, giang bai trong diéu
kién hoc tir xa ciing 1 van dé dang quan tam. Pay 1a yéu td rat quan trong anh hudng
dén hiéu qua va viéc tiép thu kién thirc ctia nguoi hoc.

2.3. Nhirng van dé con ton tai va giai phap ning cao chit lwong dao tao true
tuyén tai Truong Cao ding Ly Ty Trong TP.HCM

Pé bat kip vé1i su thay ddi cua thi truong lao dong va dao tao nguén nhan luc chat
luong cao thi cac co s& gido duc, ddo tao nghé bat dau tmg dung giang day truc tuyén.
Véi vi tri 13 co sd dao tao nghé, trudong cao dang chit luong cao. Trudng Cao ding Ly
Tu Trong Tp. Hd Chi Minh tién hanh dao tao truc tuyén dé phu hop xu thé hién nay.
Tuy nhién, trong qua trinh dao tao truc tuyén tai trudng ngudi viét gap mot sé bat cap,
néu mudn ning cao chét luong dao tao truc tuyén thi nha trudng can giai quyét cac van
dé bat cap ma nguoi day va ngudi hoc gip phai.

Thir nhét, phan phéi thoi luong day online chua hop 1y
Khi cac em hoc online cac em nhin 1én may tinh rat nhiéu, lam viéc lién tyc, gidng
vién phai trao ddi véi cac em lién tuc nén thoi gian day qua nhiéu lam anh hudng sirc

tap trung ctia ngudi hoc va ngudi day. Hién tai nguoi viét duoc phan cong day online tir

2 T6 Hong Nam, Giai phap ting cuong hiéu qua day hoc truc tuyén trong nha truong phd thong,
https://ictvietnam.vn/giai-phap-tang-cuong-hieu-qua-day-hoc-truc-tuyen-trong-nha-truong-pho-thong-
20200605154138013.htm [truy cdp ngay 27/4/2021].
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tiét 8 dén tiét 12 mén Nghiép vu vin phong 16p Quan 1y khach san Binh Phuée c6 nghia

céc em phai hoc online hon 4h lién tuc. Viée sap xép thoi khoa biéu nhu vy c6 vu diém
nhung bit cip 16n nhit chinh 1a chit lwong hoc tdp khéng dugc dam bao do cac em
khong tap trung. Theo nghién ciru cia GS-TS Huynh Vin Son khi khao sat 2.000 phiéu
nhanh, khong phan biét cac d6i tuong sinh vién, ¢6 gan 50% cho rang thoi gian hoc truc
tuyén van 1a 1 tiét v6i 45 phat, gan 20% dong ¥ trén 45 phut.3 Tir d6, c6 thé két luan néu
phan bd thoi gian day online qua nhiéu s& anh hudng chat luong day hoc. Nén nguoi
viét dé xut rat ngan thoi luong online lai tir 2 dén 3 tiét dé dam bao chat lugng giang
day va hoc.

Thtr hai, chua phan loai moén hoc va nghién ctru sinh vién du diéu kién hoc online

Hoc online dem lai hiéu qua nhung khong phai mén hoc nao hoc online ciing tot dic
biét d6i v6i cac mon tinh toan va chuyén nganh. Thyc té, ning lyc sinh vién truong
khong cao, cac mon chuyén nganh hoc tryc tiép trén 16p theo kiéu cAm tay chi viée cac
em con chua chac hiéu nén day online cic em khé nam dugc kién thuec.

Hoc online chi hi¢u qua hon v6i nhitng em ¢6 kha nang tu hoc cao, chu dong kham
pha va quan 1y thoi gian tot. Day online chi hiéu qua ddi voi 16p hoc ¢o si sb it. Véi
sinh vién c6 ¥ thirc, cac em c6 thé tim thém cac ngudn hoc lidu trén mang dé mo rong
kién thtrc. Song c6 bd phén sinh vién khong tap trung, kha ning tip trung nghe giang
kém hodc it tich cuc thao luan. Khi thay chan, cac em s& lang thang céc trang mang khéc
ma giang vién khong thé kiém soat dugc hodc tim 1y do khac dé tranh tuwong tac véi
giang vién nhu mic hu, mang yéu, camera bi hong,.. Nén dé ddo tao online hiéu qua can
phan loai mén nao nén day online, ddi tuong nao hoc online hi€u qua. Nguoi viét dé

xuat chi day online véi sinh vién cao dang va cac mon 1y thuyét.

3 Huynh Vin Son, Thoi gian day true tuyén t6i da bao nhiéu phut dé nguoi hoc khong qua sirc?
https://thanhnien.vn/giao-duc/thoi-gian-day-truc-tuyen-toi-da-bao-nhieu-phut-de-nguoi-hoc-khong-qua-

suc-1209915.html [truy cip ngay: 27/4/2021]
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Tht ba, co s& vat chit va hd tro k¥ thuat cho viéc dao tao online chua that sy tdt

Chét lugng hoc online phu thude rat 16n vao chit lugng mang va ho tro k¥ thuat cua
nha trudng. Cac phong day online cua trudng cach am khong tt, bi nhidu tiéng on tir
phong day gan bén hodc sinh vién hoc truc tiép. Day online chat lugng 4m thanh rat
quan trong ma chit luvong 4m thanh khong t6t gdy anh hudng 16n chat luvong giang day.
Trong qua trinh day gidng vién va sinh vién it duoc hd tro k¥ thuat. Hiu nhu giang vién
vira giai quyét cac van dé k¥ thuat vira giang bai vira giai quyét cac van dé sinh vién.
That su rat 4p luc khi day bang hinh thirc online. Con ddi sinh vién hau nhu ciing rat it
dugc hd tro khi gip sy ¢b. Khi s6 ngudi truy cap nhiéu, toc d6 dudng truyén giam dang
ké. Nhiéu em bi bat ra khoi 16p hoc, dén cudi budi hoc méi vao lai dugc. Pidu nay anh
hudng truc tiép dén chat luong bai hoc, thoi gian va khau quan 1y giang vién. Trong
truong hop ndy, cac em khong duoc hd tro cac em s& chan ma bo hoc. Pbi véi cac 16p
online tinh thi chét lugng am thanh & 16p cang khong chat luong, hau nhu moi sy trao
d6i ctia cac em giang vién khong nghe duoc nén giang vién giai quyét bang cach nho
céc em nhan tin cau hoi hodc thic mac bén kénh zalo nhu vay rat mat thoi gian va khang
dinh hinh thirc hoc nay khong hiéu qua. Nén can thiét cai thién hé thong cach 4m cua
phong day online. Va bé tri thém hd tro ky thuat gitup sinh vién xur 1y tinh hudng dé cac
em cam thdy hinh thtrc hoc ndy hiéu qua va dang hoc phi ma cac em da déng. Vi du mdi
phong hoc online can c6 mot hd tro ki thuat giai quyét tinh hudng cho cac em khi c6 su
6. Ngudi hd tro ki thuat tham gia 16p hoc voi tén hd tro ki thuat, c6 thé doc tin nhin
xin hd tro clia cac em dé c6 thé hd tro cac em kip thoi. Pay 1a kinh nghiém ma ngudi
biét tham khao duoc tir viéc tham gia cac khoa hoc online.

Thir tw, b tri thoi khoa biéu hoc online chua hop 1y

Hién tai, ngudi viét 1a ¢b van hoc tap 16p 20T4-KTD2 c6 thoi khoa biéu cd dinh vao
ngay tht hai: Tiét 1,2 hoc truc tiép O truong, tiét 3,4 hoc online, tiét 5,6 quay lai hoc
tryc tiép. Cach bé tri nay lam cac em khong thuan tién trong luc hoc. Pa phan cic em
hoc & cin teen rat dn ma mang lai khong on dinh. Thuc té, nguoi viét tham gia hoc voi
cic em va quan sat thi cdc em chu yéu md tai khoan dé d6 va choi. Céac ban tham gia
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hoc do dn qua chat lugng 4m thanh ciing khong duoc tét. Ngudi viét vira day online két

thic 16p 20C2 - QTD2 céc em c6 thoi khoa biéu hom thir tu tiét 13,14 hoc trén trudng,
tiét 15, 16 hoc online. Cac em hoc xong tiét 13,14 tranh thu chay vé hoc online nhung
chi c6 15 phit ra choi cac em khong vé kip nén giang vién phai cho sinh vién vao 16p
rat mét thoi gian. Nén can thiét sip xép thoi khéa biéu hop 1y. Néu bubi ndo hoc online
thi cdc em & nha nhung vay dung ban chét dio tao online d6 chinh 1 sy linh hoat, con
néu di lén truong thi nén b tri hoc truc tiép dé budi hoc chat luong hon.
3. Kétluan

Nén kinh té thé gidi dang budc vao giai doan kinh té tri thic, véi dic diém cua
quéc gia 0, kinh té s6 va chuyén ddi sd. Cling voi su phat trién manh mé ctia cong nghé
thong tin va truyén thong, day hoc truc tuyén ra doi nhu mot cudc cach mang vé day
hoc, tré thanh mot xu thé tat yéu, cta thoi dai 4.0. Do d6 viéc doi méi gido duc, theo
huéng gido duc kién tao, nang cao chat lugng gido duc 1a nhan t6 sdng con quyét dinh
su ton tai va phat trién. Ung dung giang day truc tuyén trong nha truong thong minh l1a
vO cung can thiét. Day hoc truc tuyén la mgt phuong thirc day hoc hién dai khong thé
b6 qua gitip ngudi hoc co thé doc 1ap vé thoi gian, khong gian va day 1a phuwong phap
giang day hiéu qua. Pé Trudng Cao Pang Ly Ty Trong TPHCM dio tao tryc tuyén hiéu
qua va dap Gmg nhu cau nguoi hoc ngudi viét thiét nghi nha trudng can khic phuc tat ca

bat cap ma ngudi day va nguoi hoc gip phai.
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TOM TAT:

Khi Cudc cach mang Cong nghiép 4.0 dang bung nd trong xa hoi hién nay thi
tri thirc chinh 13 tu liéu san xuit chinh din dén thanh cong cta cac nganh. Do do,
viéc nang cao chit lugng gido duc va dao tao can phai dugc chu trong toan dién.
Chinh sy phat trién cla Cong nghé thong tin cung voi viée két ndi cac van vat,
con ngudi, may moc va san phim thong qua hé thdng internet va tri tué nhan tao
da giup chit luong gido duc duoc nang cao hon. Tao nhiéu diéu kién cho moi
ngudi 6 thé tiép can voi nguodn tri thirc khong 16 ciia thé giéi moi lac moi noi va
viéc hoc tap giang day ciing khong con bi go bo trong khudn kho nha truong va
16p hoc ma da thay d6i v6i phuong phap day hoc truc tuyén (E-Learning). Bai
viét ndy s& phan tich tinh hinh hoc truc tuyén va nhitng phuong phap dé nang cao
chat luong day hoc truc tuyén hién nay tai trudng Cao dang Ly Tu Trong Thanh
phd H6 Chi Minh.

ABSTRACT:

When the Industrial Revolution 4.0 developed sharply in today's society,
knowledge is the primary means of production, leading to industries' success.
Therefore, improving education and training needs to be a comprehensive focus.
The development of Information Technology and the connection of things,
people, machines, and products through the internet system and artificial
intelligence has helped improve education quality. They were creating many
conditions for people to access the world's vast knowledge anytime and anywhere.
Learning and teaching are no longer confined to schools and classrooms'
frameworks but have changed with the online teaching method (E-Learning). This
article will analyze the online learning situation and strategies to improve online

teaching quality at Ly Tu Trong College of Ho Chi Minh City.
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Nam 2020 duoc xem 1a mot nam déy bién dong khi dich bénh COVID-19 bung nd

manh mé trén toan cau, anh huong manh dén tat ca cac linh vuc trong do co6 hoat dong
gido duc. Vi vdy, day hoc tryc tuyén (E-learning) dugc coi 1a phuong phap lwa chon
hang dau va tdi vu nhat khi dai dich Covid-19 ¢6 dién bién phtc tap.

Theo dién gia Clark va Mayer (2016)(1), day hoc truc tuyén (E-learning) duoc dinh
nghia 1a phuong phap cung cap céc kién thirc thong qua cac thiét bi ki thuat sé véi muc
dich hd tro hoc tap. Phuong phap E-learning cho phép ngudi hoc ¢ thé truy cap vao tai
liéu da luu trir trén nén tang truc tuyén vao bat ky thoi gian ndo va & bat cit noi nao.
Thém vao do, cac bai giang cua gido vién ciing c6 thé ghi va luu trit lai voi muc dich sir
dung lam tai liéu tham khdo sau nay.

Nhirng nim gan diy, Cong nghé Thong tin cling voi hé thong Internet & Viét Nam
phat trién manh mé&, theo bao cao thong ké cuia Datareportal (2020)(5), trong vong 1 nim
tir 2019 sang nam 2020, tong s6 ngudi dan Viét Nam sir dung dich vu Internet ting
khoang 6.2 triéu twong duwong 10. Va theo bao céo théng ké tinh dén thang 1 nam 2020,
téng $6 luong nguoi dan Viét Nam str dung dich vu Internet da chiém khoang 70% dan
s6 ca nudc vai hon 68.17 triéu nguoi(5). Tu sb liéu cua Datareportal, Viét Nam la mot
thi truong kha tiém ning vé phat trién phuong phap day hoc truc tuyén E-learning. Bai
viét ndy s& xuét phat tir nhitng goc nhin khach quan dé danh gia thuce trang day hoc truc

tuyén o Viét Nam ciing nhu dong thoi dua ra nhiing giai phap dé nang cao phuong phap

E-learning trong truong Cao diang Ly Tu Trong Thanh phd Ho Chi Minh.

OVERVIEW OF |

68.17 0% +10.0% 6H 30M

MILLION +6.2 MILLION

are. . Hootsuite
social
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Hinh 1. Bang thong ké hé thong sir dung Internet & Viét Nam (Ngudn: Datareportal,
2020)

2. No¢i dung nghién ciru:
2.1. Thue trang giang day truc tuyén

Mo hinh day hoc truc tuyén (E-learning) duoc dwa vao nghién ctru nim 2005 va
chinh thtrc dugc dua vao giang day trong nha truong tor nam 2013 boi Vién Bai hoc Mo
Ha N6i(2),(7). Mic du xuét hién va phat trién sau 1 thap ky so véi thé giéi, nhung day
hoc truc tuyén duoc ap dung o rat nhidu trudng dai hoc, cao dang va chi riéng giai doan
2013-2018, tdc do phat trién cla day hoc tryc tuyén ¢ Viét Nam dung thir 4 trén thé
gi6i(3).

Pé thuc hién theo chi thi “Tam dimng dén trudng nhung khong ding hoc” cta Bo
Gio duc va Pao tao, truong Cao dang Ly Ty Trong Thanh phd H6 Chi Minh sir dung
phén mém Zoom dé trién khai hinh thic day hoc truc tuyén khi dich Covid 19 xuét
hién(4). Tur khi 4p dung phuong phéap day hoc truc tuyén, phuong phap nay di mang lai
rat nhiéu loi ich cho ca gido vién 1an hoc sinh sinh vién.

2.1.1. Thudn loi cua viéc day hoc truc tuyén.‘

Thir nhat, giang day truc tuyén khong gidi han gido vién vé mat dia 1y. Pé t6 chirc
mdt budi day truc tuyén, g140 vién co thé Iya chon mot dia diém yén tinh, lich sy va ddm
bao két ndi Internet 6n dinh hodc t6 churc day hoc truc tuyén tai phong hoc truc tuyén
tai truong.

Thir hai, giang day truc tuyén trén phan mém Zoom gitp gido vién c6 thé dé dang
tuong tic va hd trg giai dap thic mic cling nhu sira bai tip cho sinh vién nhu tai 16p hoc
truyén thong ma khéng can gip mit truc tiép.

Thi ba, véi sy hd tro ctia phan mém Zoom, cac bai giang cuia gido vién ¢ thé dugc
Iwu trir va ghi hinh lai dé 1am tu liéu tham khao sau nay. Nho vy, sinh vién c6 thé xem

lai bai giang khi 6n bai dé c6 thé hiéu va nam viing kién thire hon.
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Tht tu, phuong phap day hoc truc tuyén co thé gitip gido vién theo kip tién d6 dao

tao do nha truong dé ra trong giai doan gian cach xa hoi va cac em sinh vién khong thé
dén truong khi dich bénh xay ra.
Cuoi cung, khi tham gia day hoc truc tuyén, ca gido vién va sinh vién déu co hoi

29 ¢

hinh thanh va phat trién thém nhiéu k¥ ning méi nhu “tw chi va tu hoc”, “ning luc tin
hoc”, “ning luc cong nghé”, “giai quyét van dé va sang tao”. Pay chinh 1a mot trong
nhing ning lyc ¢t 161 ma nha truong déu mudn dao tao cho sinh vién ciia minh(6).

2.1.2.  Nhitng khé khan va han ché trong giang day triec tuyén

Mic du phuong phap day hoc truc tuyén E-learning c6 rat nhiéu thuan loi, tuy nhién
hién tai dao tao truc tuyén tai truong Cao déng Ly Tu Trong Thanh phé H6 Chi Minh
van con gip nhiéu kho khin va han ché.

Phuong phap day hoc truc tuyén xuat hién ¢ Viét Nam da tir lau, tuy nhién cac
treong lai chi méi dua vao va ap dung lam mo hinh giang day gan ddy nén phuong thirc
nay co thé noi 1a con kha mdi mé véi cac thay co khi lam quen véi cac thiét bi hd trg to
chtrc 16p hoc trire tuyén. Day hoc truc tuyén khac véi day hoc truyén thong chinh 13 gido
vién va sinh vién khong can gip mit truc tiép. Do d0, gido vién can phai thay doi phuong
phap giang day ciing nhu ndi dung bai hoc dé thu hut sinh vién tham gia 16p ciling nhu
hd trg dé sinh vién c6 thé hiéu va nam viing kién thirc hon.

Truong Cao dang Ly Tu Trong Thanh phd HO Chi Minh 14 truong chuyén dio tao
cac nganh thudc khdi ky thuat do do $6 lugng gid hoc thyc hanh cua cac em sinh vién
chiém phan 16n trén tong sé gid hoc ciia cac em. Tuy nhién trong thdi gian chéng dich
Covid-19 theo chi dao ctia Uy ban nhan dan thanh phd, gido vién chi c6 thé tb chuc cac
16p hoc 1y thuyét truc tuyén. Ddi véi cac 16p thuc hanh, gido vién rat kho dé tién hanh
t6 chirc giang day do thiéu trang thiét bi hd trg to chirc 16p thuc hanh tryc tuyén ciing
nhu 13 sinh vién s& rat kho ndm bt va nam viing kién thirc khi khong dugc van dung
thuc té.

Mot cai kho khan ma gido vién cta truong gap phai chinh la y thirc ty hoc cua sinh
vién chua cao. Sinh vién ctia trudng c6 d6 tudi tir 16 tudi tré 1én d6i voi cac 16p trung
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cAp va tir 18 tudi tré 1én ddi voi cac 16p trung cap, cao ding do d6 ¥ thire tu giac hoc cua

cic em cOn chua cao dan dén ti 1é tham gia mot 16p hoc truc tuyén khong cao, dudi 80%
s0 Vi si s6 16p hoc truyén théng. Thém vao d6, sinh vién y thirc chua cao cing véi cach
hoc thu dong dan dén thiéu twong tac véi gido vién va cac ban trong 10p ciing nhu thiéu
tap trung khi nghe giang. Vi vy, gido vién rat khé va ciing chua c6 cong cu dé co thé
quan 1y dugc hét chat luong hoc tap cua ting sinh vién trong 16p hoc truc tuyén.

Ngoai ra, do hoan canh va diéu kién riéng cta ting gia dinh nén van con cic em
sinh vién thiéu trang thiét bi dién tir &é tham gia 16p hoc truc tuyén. Thém vao d6, dudong
truyén Internet bi han ché khién cho em sinh vién bi thoat khoi 16p hoc giita ching, bai
giang cua gido vién bi dut doan dan dén anh huong dén chat luong tham gia hoc tap cua
cac em sinh vién.

2.2. Phwong phap dé ning cao chit lwong gidng day true tuyén:

Hién nay, theo B6 truéng Phung Xuan Nha day hoc truc tuyén da khéng con 1a
phuong phap phat sinh tam thoi khi ¢6 dich bénh ma s€ 1a xu huéng gido duc trong
tuong lai(8). Bo Gido duc va Dao tao(6) ciing bt dau cong bd du thao Thong tu ban
hanh vé cac quy dinh quan Iy t6 chirc day hoc truc tuyén dé dua vao cic co so gido duc
phd thong va co sé gido duc thuong xuyén. Do d6, nang cao chat luong day hoc truc
tuyén cho gido vién 1a nhiém vu can thiét hién nay.

Thi nhat, dé chat luong day hoc truc tuyén dugc nang cao, gido vién can phai chuin
bi dﬁy du cac hoat dong ciling nhu 13 tai liéu tham khao hd tro cho sinh vién trudc va sau
khi tham gia 16p hoc dé sinh vién c6 thé hiéu va ndm chic dugc kién thirc. Thém vao
d6, gido vién can phai thay doi phuong phap giang day ciing nhu ndi dung bai giang
thay vi ap dung phuong phap va ndi dung bai giang truyén théng cho 16p hoc truc tuyén.

Trudce khi xay dung va thyc hién day hoc truc tuyén, giado vién can phai xac dinh lai
muc tiéu bai hoc 1a kién thirc trong tam hay la kién thirc co ban can truyén tai cho sinh
vién. So v6i day hoc truyén théng, day hoc truc tuyén c6 nhitng han ché vé mit thoi
gian, su twong tic gilta gido vién va sinh vién ciing nhu do yéu t6 khach quan nhu su
két ndi han ché cua hé théng Internet. Do d0, khi x4c dinh dugc trong tam va muc tiéu
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budi hoc, giao vién s€ cd thé xay dung dugc mdt bai giang chat lugng, dam bao kién

thire ciing nhu 13 c6 thé giup sinh vién nam bat kién thtrc trong tAm dé dang hon.

Thém vao d6, gido vién cling c6 thé t6 chirc nhitng trd choi kién thire dé kiém tra
kién thirc sinh vién va dong thoi 1am bai giang cang thém sinh dong, thu hut dugc sinh
vién tham gia. C6 thé noi, trd choi héa kién thirc ¢ thé giup sinh vién tiép thu kién thirc
nhanh hon va thong qua d6, sinh vién ciing c6 van dung kién thic hiéu qua hon thong
qua cic tinh hudng trong tro choi kién thirc. Hién tai c6 rat nhiéu phan mém hd trg gido
vién tao tro choi kién thire truc tuyén va Kahoot 1a mot trong nhitng cong cu day hoc
dua trén nén tang tro choi. Kahoot 13 cong cu hd tro giang day duoc hon 300.000 ngudi
sir dung, dic biét 13 gido vién trén 160 nudc st dung trong day hoc va ca trong cac budi
héi thao dao tao qudc té. Kahoot gitp gido vién tao ra nhitng bai danh gia kién thirc dang
tro choi cling nhu giao bai tdp vé nha cho sinh vién théng qua nhitng cau héi. Kahoot
12 mot trong nhitng cong cu mién phi hang dau hd tro kiém tra danh gia sinh vién va
dong thoi cach sir dung Kahoot ciing kha don gian.

Budc 1: Truy cap dia chi: https://kahoot.com dé dang ky tai khoan hodc dang nhap.

€ C @ kshaotcom @ *TE !

‘Are you a teacher, business or parent affected by COVID-197 See how Kahaot! can support you. Learn more

0
Kahoot! I:us:nnnl Bwork @ Home () Academy ) contscesses | Exporeconent iy RN Losin

How it warks

Kaheot! 360

Make Non-desk workers Maics vemote work
learnin g Training more engaging!

Presentations
awesome! Events

Publishers

5
Customer stories
Signup for fres! Pricing

ey

New! Brainstorm for
Kahoot! 360

the family
subscription

Budc 2: Tao bd cau hoi tric nghi¢m : Chon “Create” & goc phai man hinh:
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B2.2: Nhap con héi cliing ciu tra 15i vao Kahoot, c6 thé thém hinh anh hoic video néu

can thiét.
B2.3: Sau khi nhap xong cac cau hoi, chon “Done” dé Iuu lai.
Budc 3: Giao vién kich hoat BO cau hoi:
- Chon b tric nghiém trong danh séch, sau dé nhén nat PLAY

- Chon dang trd 161 B cau hoi

' EEL N

e Dang tra 10i tryc tiép trén 16p:
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- Chon “Teach” cho dang tra 101 truc tiép trén 16p;
- Cap ma GAME PIN cho hoc sinh.

e Dang tra 16i dang bai tap vé nha (Chi 4p dung cho dang cdu héi Quiz)
- Chon “Assign” cho dang tra 101 bai tip vé nha;
- G161 han thoi han tra 101 cho bd cau hoi;
- CéAp mi Challenge PIN cho hoc sinh
- Budc 4: Hoc sinh tham gia tra 10 (truc tiép)
e Dang Tra 10i truc tuyén trén 16p
- Truy cap dia chi: https://kahoot.it
- Nhép Game Pin
- Nhap tén dang nhap
- Traloi cau hoi
e Dang tra 161 dang bai tap vé nha: (hoc sinh phai cai dat bo Kahoot trén dién
thoai dé tra 10i)
- Truy cap dia chi: https://kahoot.it
- Nhap Game Pin
- Cai dat Kahoot (trén hé diéu hanh Android hoic I0S)
- Nhap tén dang nhép
- Traloi cau hoi
Budc 5: Gido vién kiém tra két qua cta sinh vién

Gi4o vién sé& kiém tra két qua cua timg cau ciing nhu két qua sau cung cua sinh vién.
Gi4o vién ciing c6 thé dua ra nhiing phan thuong dé dong vién sinh vién.

Bén canh viéc cai thién chat luong nodi dung va phuong phap day hoc, gido vién
cling can phai chuan bi ddy du céc trang thiét bi cling phan mém dé hd tro bai giang
dugc tt va hidu qua hon. Doi voi gido vién, phuong phap day hoc truc tuyén cing véi
cac phan mém va trang thiét bi hd trg day hoc truc tuyén con khd moi mé dbi véi gido

vién. Do d6, gido vién c6 thé tham gia nhiing khéa hoc ngan han hodc kién nghi nha
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truong hd trg mé 16p dao tao bdi dudng ngin han sir dung cac thiét bi cling nhu phan

mém hd tro day hoc truc tuyén.

Cubi cung, dé hd trg chat luong 16p hoc truc tuyén dugce ning cao, gido vién can
ting cudng hop tac v6i phu huynh hoc sinh trong viéc hd trg, dbc thuc sinh vién tham
gia 16p hoc truc tuyén dé nang cao tinh tu giac va dong luc hoc tap cua sinh vién. Dong
thoi, trong sudt qua trinh day hoc truc tuyén, gido vién can ting cudng tuong tac véi
sinh vién dé thu hut sinh vién vao bai hoc.

3. Két luén:

Cudc cach mang Cong nghiép 4.0 ngay cang phat trién manh mé, trong twong lai
day hoc truc tuyén (E-learning) s& 1a xu huéng giang day méi duoc ap dung chinh thirc
trong cac truong khong chi ¢ Viét Nam ciing nhu trén thé giéi. Mic du hién nay, phuong
phap nay con mang lai nhiéu kho khin cho nha truong, gido vién va sinh vién. Tuy
nhién, v6i chu dong, linh hoat va sang tao ctia gido vién trudng Cao dang Ly Tu Trong
Thanh phé H6 Chi Minh sé 13 yéu t6 quan trong trong viéc nang cao chat lugng day hoc
trye tuyén giup chat luong bai giang chat luong hon, gitp qua trinh hoc tip ciia cac em
sinh vién hiéu qua hon nhat 13 nha truong tré thanh truong hoc thong minh trong twong
lai.

4. Tai liéu tham khao:

1. R. C. Clark and R. E. Mayer, (2016): E-learning and the Science of
Instruction: Proven Guidelines for Consumers and Designers of Multimedia Learning
https://books.google.com.vn/books?id=v1uzCgAAQBAJ&printsec=frontcover#v=one
page&q&f=false

2. Babuki.vn (2021): Téng quan thi truong E-learning tai Viét Nam
https://babuki.vn/tong-quan-thi-truong-e-learning-tai-viet-nam

3. Ngb Thi Lan Anh va Hoang Minh Dtrc (2020): Pdo tao triec tuyén trong cdc
trwong dai hoc & Viét Nam hién nay: Thuc trang va gidi phdp ndng cao chat lirong
http://tapchicongthuong.vn/bai-viet/dao-tao-truc-tuyen-trong-cac-truong-dai-hoc-o-
viet-nam-hien-nay-thuc-trang-va-giai-phap-nang-cao-chat-luong-75924.htm
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4. Bo Gido duc va Dao tao (2020): Cong van Trién khai cong tac dao tao tir tng phd
véi dich COVID-19
5. Datareportal (2020): Digital 2020: VietNam

https://datareportal.com/reports/digital-2020-vietnam

6. B Gigo duc va Dao tao (2020): Day hoc truc tuyén trong truong phé thong sé
la nhiém vu chinh thirc?
https://moet.gov.vn/tintuc/Pages/tin-tong-hop.aspx?ItemID=6856

7. Lé Ha (2017): Pao tao truec tuyén trong thoi ky Cach mang Cong nghiép 4.0
https://nhandan.com.vn/dien-dan-giao-duc/dao-tao-truc-tuyen-trong-thoi-ky-cach-
mang-cong-nghiep-4-0-284208/

8. Pham Mai (2021): B¢ Gido duc khao sat va danh gia chat luong day hoc truc
tuyén
https://www.vietnamplus.vn/bo-giao-duc-khao-sat-danh-gia-chat- luong-day-hoc-truc-

tuyen/697524.vnp
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POI MOI PHUONG PHAP PAO TAO TRUC TUYEN POI VOI HE THONG
GIAO DUC NGHE NGHIEP TRUGC TAC PONG CUA CUQC CACH MANG

CONG NGHIEP 4.0

THE INNOVATION OF ONLINE TRAINING METHODOLOGY IN THE
VOCATIONAL EDUCATION SYSTEM BY THE IMPACT OF INDUSTRY 4.0

Bui Anh Tuyét
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mang, do6i méi phwong

phap dao tao)

Truwong Cao ding Ly Tw Trong TP. HCM

Email: buianhtuyetacc@gmail.com

TOM TAT:

Boi canh: Cudc cach mang cong nghiép 4.0 hay con dwoc goi 1a cude
cach mang sé anh huéng t6i tit ca cac linh vuc trong nén kinh té trong
d6 c6 gido duc. Tir cude cach mang cong nghiép 4.0 dan dén két qua tat
yéu la nén gido duc twong lai tién tién dinh hinh va phat trién, nén “Gido
duc 4.0”. Trong nén gido duc 4.0, ngudn lyc con ngudi chat luong cao
méi 14 ngudn Iyc chu yéu cho sy phat trién kinh té xa hoi thay vi ngudn
luc tai chinh hay nhan cong ré, kém chat luwong nhu hién nay

Két qua: Lp hoc s6 hoa, cac thiét bi thong minh, thiét bi khong day va
da phuong tién k¥ thuat sb a0 dugc phat trién manh, khoa hoc trén thiét
bi di dong va thiét ké tro choi hoc tap 1a nhitng cong nghé dugc hinh
thanh trong ky nguyén s6, 1am cho gido duc phai thay d6i dé phu hop va
tiém can v6i xu thé phat trién cua cong nghé, cong nghé gido duc thay
d6i thi nhitng xu hudéng hoc tap trong nén gido duc 4.0 ciing phai thay
doi.

Ban luin: Dé dat duoc diéu do, sy thay doi co ban dau tién 1a thay doi
vé phuong phap dao tao clia cac co s gido duc nghé nghiép, thay doi vé
tu tudng cua giang vién va sinh vién vé viéc phuong phap day va hoc,
phu hop v&i yéu cau ctia cich mang cong nghiép 4.0 ciing nhu nén giéo
duc 4.0 dat ra dé phu hop véi xu thé cua nén kinh t& dap tmg dugc nhu

cau cua thi truong lao dong hién nay.
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1. Loi mé dau

ABSTRACT:

Context: The industry 4.0, also known as the digital revolution, affects
all sectors of the economy, including education. From the industry 4.0,
the inevitable result is an advanced future education shaping and
developing, the "Education 4.0". In education 4.0, high-quality human
resources are the main resource for socio-economic development instead

of financial resources or cheap, low-quality labor as today

Result: The industry 4.0, also known as the digital revolution, affects all
sectors of the economy, including education. From the industry 4.0, the
inevitable result is an advanced future education shaping and
developing, the "Education 4.0". In education 4.0, high-quality human
resources are the main resource for socio-economic development instead
of financial resources or cheap, low-quality labor as today. Digital
classrooms, smart devices, wireless devices and virtual digital
multimedia thrive, mobile courses, and learning game design are the
technologies that were born in In the digital era, making education must
change to match and approach the development trend of technology,
when educational technology changes, the learning trends in education

4.0 must also change

Discussion: To achieve that, the first fundamental change is a change in
the training methods of vocational education institutions, a change in the
thoughts of lecturers and students about the teaching and learning
methods, which are suitable for vocational training. in line with the
requirements of the industry 4.0 as well as the education 4.0 set out to
match the trend of the economy to meet the needs of the current labor

market.

Cung voi tat ca cac nganh nghé khéc trong xa hoi, gido duc Viét nam noi chung va phuong phéap dao

tao d6i v6i hé gido duc nghé nghiép néi riéng dang ngay cang thay déi manh mé dudi sy tac dong ciia cude

cach mang cong nghiép (CMCN) 4.0. Trude tinh hinh dich Covid 19 dién bién phirc tap nhu hién nay, viéc

mg dung cac thanh qua cia cudc CMCN 4.0 ngay cang trd nén phd bién hon, tir viée dao tao truc tiép tai
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giang dudng chuyén sang hinh thirc dao tao truc tuyén, kéo theo d6 1a cac thay ddi vé hinh thirc va phuong

phap dao tao @ phu hop v6i hoan canh thuc tién ciia x3 hoi va nén kinh té.

Céch mang cong nghiép 4.0 hay con goi 1a cude cach mang s 1a xu hudng ty dong hoa va trao doi dir
lidu trong cong nghé san xuat. Ban chat cia CMCN 4.0 1a dya trén nén tang cong nghé sd va tich hop tat ca
cac cong nghé thong minh dé t6i uu hoa quy trinh, phwong thirc san xuét; nhin manh nhiing céng nghé dang
va s€ co tac dong 16n nhét 1a cong nghé in 3D, cong nghé sinh hoc, cong nghé vat li€u mai, cong nghé tu
dong hoa, ngudi may... bao gdm cac hé thong khong gian mang, internet van vat (IoT) va dién toan dam may.
Qua d96, tao ra nhimg nha may thong minh véi hé thdng may moc tu két ndi voi nhau, ty to chie va quan ly.
Ciing nhu moi cudéc CMCN trude ddy, cude CMCN 4.0 c6 thé dua dén tinh trang bat binh déng 16n hon trong
xa hoi, dac biét 1a nguy co pha vo thi truong lao dong truyén théng, tién toi thiét l1ap mot thi truong lao dong
méi ma ¢ do 1a su canh tranh cua tri thirc sang tao, cua nén giao duc chét luong cao.

Gi4o duc 4.0 thay ddi hoan toan cac muc tiéu hoc tap, nhitng k¥ ning méi can phai dat dwoc cho ngudi
t6t nghiép ra truong ciing phai thay doi, tu duy sang tao, phdi hop hop tac, phan quyét va dinh hudng dich
vu ciing nhu ra quyét dinh trong nhitng tinh hudng phirc tap 1a nhimg k¥ ning can thiét trong ky nguyén 4.0
dé dap ung yéu cau cua mot thi truong lao dong mai. Sy thay doi vé cong nghé, nhitng k§ ning méi hinh
thanh do yéu cau cta xa hoi thoi hién dai va nhitng xu thé gido duc méi lam cho gido duc tuong lai, gido duc
4.0 phai c6 tam nhin méi, khac biét can ban véi nén giao duc hién tai. Hoc moi lic moi noi, ca nhan hoa viéc
hoc tap cling nhu ty do Iya chon hoc tap ciia nguoi hoc, hoc tap va trai nghiém thuc té cling nhu viéc gén két
viéc hoc tap v6i xa hoi 1a nhitng wu diém vuot troi trong nén giao duc 4.0. P6i voi mdi ca nhan va xa hi,
cac cong cu va nguén luc gido duc thoi ky mdéi hita hen cac co hdi cho cac ca nhan phat trién nang luc, k¥
nang va kién thirc ddy du va mé ra tiém ning sang tao cho con ngudi. Sy thay ddi can ban vé thi truong lao
dong trong thoi ky hién dai da dit ra rat nhiéu thach thirc cho cac truong dai hoc, doi hoi cac trudng phai doi
mdi toan dién tir phuong thirc quan tri truong, dén d6i méi chuong trinh va phuong thire to chire dio tao cho
phtt hop véi xu thé phat trién ciia nén gido duc 4.0.

Cudc cach mang cong nghiép lan thir tw duoc cho 1a da bat dau tir vai nim gan day, dai thé 1a cudc cach
mang vé san xuét thong minh dya trén cac thanh tyu dot pha trong cac linh vyc cong nghé thong tin, cong
nghé sinh hoc, cong nghé nano,... voi nén tang la cac dot pha cua cong nghé $6.

Khai niém “cong nghiép 4.0” dugc dua ra vao nam 2011 tai Hoi chg Hannover, gidi thiéu cac du kién
ctia chuong trinh cong nghiép 4.0 ciia nudc Pire, nham nang cao nén cong nghiép co khi truyén thdng cta
Prc. Diéu khac biét gitta CMCN 4.0 véi 3 cude cach mang trude d6 1a CMCN 4.0 khong gan voi sy ra doi

cua mot cong nghé nao cy thé ma 1a két qua hdi tu cua nhiéu cong nghé khéc nhau, trong d6 trong tam la
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cong nghé nano, cong nghé sinh hoc va cong nghé thong tin - truyén théng. CMCN 4.0 bit ngudn tir cudc

cach mang 14n thtr 3, n6 két hop cac cong nghé lai voi nhau, 1am mo ranh gidi gitra vat 1y, k¥ thuat sé va sinh
hoc.

2. Két qua nghién ciru

Cugpc cach mang cong nghiép 4.0 tac dong sau sic dén hé théng gido duc nghé nghiép

Cudc CMCN 4.0 dit ra thach thire nganh gido duc phai thay ddi cach day hoc cho phit hop. Nguoi thay
khong con 1a ngudi cung cap, truyén dat thong tin tri thirc cho ngudi hoc ma con cé nhiém vu gitp ngudi hoc
phét trién pham chét, nang luc ban than. Theo Duong Trong Tan, 2018, trich bdo céo ctia hing tur van Ernts
& Young mang tén “Leapfrogging to Education 4.0” dwa ra mot cach “gén chdm” dbi v6i gido duc dai hoc &
phuong Tay.

Theo d6, Education 1.0 bat dau dugc danh dau ctiing véi cude CMCN 3.0. Cach mang cong nghiép dan
dén nhu cau luong ngudi di hoc tang 1én, nha nudce chinh thirc tham gia vao cong cudc gido duc qudc dan.
Trude do, sb luong nguoi di hoc gidi han & téng 16p tinh hoa, va gido duc con thude trach nhiém ctia cac t6
chure ton gido 1a chinh.

Education 2.0 xuit hién khi sb luong 16n trudong dai hoc ra doi, gz“in véi viéc phat trién vuogt bac cua
cong nghé in 4n va xuét ban. Thoi ky nay dai hoc chil yéu giang day va nghién ctru, va van chua phd bién
cho s6 dong.

Education 3.0 d4nh du su xuét hién ngay cang nhiéu va da dang ctia cong nghé trong 16p hoc. Pau thé
ky 21 nay, nguoi ta c6 thé thiy nhiéu 16p hoc khong con bang phén, ma thay vao d6 1a may tinh ca nhén,
phuong tién giang day tuong tac. Lop hoc di da dang hoa, gido duc tré nén phd cép.

Giao duc, tir 1.0 ¢én 3.0 van quan tam nhiéu hon dén viéc day. Thay vi cam cudn sach dé doc chép, thi
phat bai giang trén ti vi, hodc ngay nay 1a dua bai giang 1én YouTube. Nira cudi thé ky 20 va dau thé ki 21
chung kién nhitng cai cach gido duc theo dudng 16i “ldy hoc trd 1am trung tim”, sy tip trung bét diu chuyén
tr vi€c “day” sang viéc “hoc”. Céc 16p hoc da tuong tac nhiéu hon, hoat dong nhiéu hon, sinh vién d3 tich
cuc chi dong nhiéu hon. Nhung do nhiéu nguyén nhan vé chi phi, sw pham, han ché vé cong nghé nén 16p
hoc van theo dang mot théy nhiéu tro, chung mot chuong trinh.

Hay nhu gan day dudi tac dong tiéu cuc cua dich bénh Covid 19, cc trudng Cao dang khong thé giang
day sinh vién tryc tiép tai truong thi di chuyén sang mé hinh giang day online, kéo theo d6 13 sy ra doi va
phat trién ctia cac phan mém phuc vu cho viéc gidng day truc tuyén c6 thé ké dén nhu Zoom, Google Meet,

Skype, Messenger, Google Classroom. ..
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Gi4o duc 4.0 1a mot mo hinh gido duc théng minh, lién két chu yéu giita cac yéu t6 nha truong - nha

quan ly - nha doanh nghiép, tao diéu kién cho viéc ddi mai, sang tao va nang suit lao dong trong xa hoi tri
thtrc.

Mo hinh nay ciing thic day tinh than khdi nghiép ctia giang vién, sinh vién; tao diéu kién cho hop tac
giita gido duc dai hoc va san xudt cong nghiép; gin két cing cac nd luc phat trién kinh t& khu vuc va dia
phuong... Gido duc 4.0 gitip hoat dong day va hoc dién ra moi lac va moi noi, gitip ngudi hoc c6 thé ca nhan
hoa, hoan toan quyét dinh viéc hoc tap theo nhu cAu cua ban than.

Bén canh d6, Gido duc 4.0 s& giup thay ddi tu duy va cach tiép can vé mo hinh cac trudng Cao ding.
Trudng Cao déng khong chi 14 noi dao tao, nghién ctru ma con 1a trung tim déi méi sang tao, giai quyét cac
véan d& thuc tién, mang gia tri cho xd hoi. Truong khong chi dong khung trong cic birc tuong cia giang
dudng, 16p hoc hay phong thi nghiém, ma phai mo rong két hop véi cac doanh nghiép, véi thi truong lao
dong dé tro thanh mot hé sinh thai gido duc.

Gido duc 4.0 s€ hudng su tap trung dén viéc hoc ¢4 nhan hoa triét dé hon. Véi sy ra doi cta hang loat
ndi dung hoc tép s6 hoa, sinh vién c6 thé lua chon ndi dung hoc tép cho phu hop voi muc tiéu cuia minh. Cac
hé théng hoc tap s6 hoa ciing gitip viée danh gia c6 tinh thich tmg hon, cung cap phan hoi vé hiéu qua hoc
tap cung voi goi ¥ cho cac ndi dung hoc tép tiép theo. Tir d6, phuong phép dio tao ciing can phai thay doi
theo dé thich g véi nén gido duc 4.0, trude tac dong ciia CMCN 4.0.

Thay doi vé phwong phdp dio tao doi véi cdc co sé gido duc nghé nghiép

Céc co s gido duc nghé nghiép hay 1a cac nha trudng dong vai trd cha chdt trong viée thay doi phuong
phép dao tao dé phu hop véi nhu cAu cua xi hoi va nguoi hoc dudi tdc dong cua cuoc CMCN 4.0.

(1) Thay ddi cac chuong trinh giang day: dé tiép can nhiéu hon tdi cac ddi twong nguoi hoc, bén canh
viéc dao tao truc tiép tai giang dudng, nha truong c6 thé xay dung thém cac chuong trinh dio tao truc tuyén,
hodc mé hinh ban truc tuyén dé tao diéu kién cho ngudi hoc ¢6 thé hoc moi noi, moi lac khong bi go b6 vé
mat khong gian va thoi gian.

(2) Boi dudng ning lyc chuyén mén bang cac phuong phap hién dai, tién tién: Hién nay, nhiéu giang
vién chua tiép can dugc voi cac mo hinh day hoc méi sé lam han ché viéc rén k¥ nang nghé cho sinh vién su
pham. Vi thé cac truong can lam tt cong tac boi dudng chuyén mon, nghiép vu cho giang vién nén két hop
cac mo hinh dao tao tién tién 4.0, dao tao truc tuyén, tir xa dé giang vién su pham vira nang cao trinh do
chuyén mén, vira tiép can cac md hinh day hoc méi. Cac hinh thirc day hoc ndy s& gitip giang vién bd sung

vao kién thirc nghiép vu, lam phong phii hon cac hinh thirc day hoc ctia minh.
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Bén canh d6, c6 mot s6 mo hinh giang vién day truc tuyeén da va s€ dugc ing dung trong dao tao va boi

dudng giang vién nhu M6 hinh E-learning (d4y 1a mé hinh hé théng quan Iy qua mang); mé hinh B-learning
(md hinh day hoc két hop hinh thirc hoc tap trén 16p véi hinh thirc hoc hop tic qua mang may tinh va tu hoc);
mo hinh ing dung k¥ thuat hoi thao truyén hinh (1a dich vu cho phép nhiéu nguoi hoi thao tir xa, véi su xuét
hién cta hinh anh va 4m thanh tir mot ngudi dén nhitng ngudi con lai); M6 hinh 4.0 1a mé hinh gido duc
thong minh, lién két chi yéu giita cac yéu t6 nha trudng - nha quéan 1y - nha doanh nghiép, tao diéu kién cho
viéc d6i méi, sang tao va nang suit lao dong trong xa hoi tri thirc.

(3) Tang cuong cac chwong trinh lién két dao tao v6i doanh nghiép: cudc CMCN 4.0 gin lién hoc
tap v6i thuc hanh, nha truong c6 thé xay dung chuong trinh dao tao theo mé hinh vira dio tao tai giang
duong vua dao tao tai doanh nghiép, dao tao sinh vién theo don dat hang cua doanh nghiép dé tang co hoi
cho sinh vién dugc di thuc tap, kién tap tai doanh nghiép. Viéc nay s& giup sinh vién duoc dén gan hon voi
nhu cau lao dong thuc té ngoai doanh nghiép, chii dong tu trang bi cho minh céc kién thirc can thiét sau khi
t6t nghiép dé tiép can dugc ngay voi thi truong lao dong hodc duge 1am viée ngay tai cac doanh nghiép nhan
thuc tap sinh.

Thay déi vé phwong phdp dio tao vé phia ngwoi day

Day hoc dua trén nhu ciu cua nguoi hoc va biét cach td chuc dé hoc sinh, sinh vién thuc hién bﬁng duoc
nhimg nhu cau ban than 13 ca mot nghé thuat. N6 doi hoi ngudi day phai that sy tim huyét, ning dong va
sang tao, phai thay doi tu tudng trong cach day, khong chi 1a mot nguoi truyén dat kién thirc ma con 13 nguoi
chia s& cac phuong phap hoc tap, nghién ciru khoa hoc va cach tich lity, tim toi kién thirc; gitp ngudi hoc
phat huy dugc kha nang tu nghién ctu, ty hoc cua ban than.

(1) Thay dbi phuong phap giang day: Thay d6i quan trong nhét 13 giang vién phai thay doi phuong phap
giang day tir ngudi truyén dat cac kién thirc tré thanh nguoi gitp sinh vién thay doi k§ nang giai quyét van
dé, tu duy sang tao va xo6a mu thong tin. Cach day cii khong thé tao ra nhitng cong dan thich hop cho thé ki

XXI — nhitng cong dan toan cau.

Thay ddi vé tu duy hoc tip cho sinh vién, gitip sinh vién c¢6 ky ning giai quyét van dé, tu duy sang tao
1a rat quan trong, giup sinh vién can lam gi, hoc gi va nhu thé nao dé dat duoc muc dich hoc tdp minh dé ra.
Néu dén truong chi dugc truyén dat kién thure thi sach, sach dién tu, cong nghé day hoc duogc trang bi dﬁy du
v6i khong gian rong hon rat nhiéu so véi 16p hoc,... ciing c6 thé dam duong nhiém vy nay.

Trong xi hoi thong tin, gidng vién phai gitp sinh vién diéu chinh dinh huéng vé chét lugng va ¥ nghia cua
ngudn thong tin, phai 1 nha gido duc chuyén nghiép cé dau 6c sang tao, biét phé phan, tu duy doc lap, ning

luc hop tac tich cuc va hd tro co hidu qua gitta ngudi hoc véi nhitng gi ho mudn biét, 1a ngudi cung cap cach
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hiéu méi cho ngudi hoc. Su bién ddi 16n vé vai trd ngudi day - truyén thu kién thirc theo cach truyén thong

sang vai trd xuc tac va diéu phdi, ho phai chuyén sang chirc ning hudng din ngudi hoc.

Véi dién toan dam may (cloud computingy), cong nghé sé két ndi toan cau va giao tiép trong khong gian
rong va thoi gian da chiéu, boi trong thé gidi “a0” lai hoa that va sau, tudng rong va xa nhung rat gan va hiru
ich véi viée hoc va ca trong cudc séng. Pong thoi nguoi day ciing can thay d6i phuong phap giang day, dan
dan chuyén dbi tir phuong phap doc — chép - hoc thudce 1ong sang hinh thirc giang day khac pht hgp hon nhu
day hoc néu van dé, thao ludn nhom, seminar, béo céo — thao luan, hoc tap ly thuyét Kkét hop sinh hoat thyuc
té,....

(2) Nang cao nang luc st dung cac phuong tién cong nghé: Nguoi day phai c6 nang luc quan ly tai
nguyén mang, c6 kha ning st dung thanh thao cac phwong tién céng nghé phuc vu qué trinh day hoc, chuyén
ddi tir cac hinh thirc giang day truyén thong sang cac hinh thirc giang day ap dung cong nghé s hoa. Céc
hinh thitc hoc truc tuyén E-Learning: hoc thong qua céc thiét bi dién tir; Mobile Learning: Hoc théng qua
cac thiét bi di dong; Blended-learning: m6 hinh hoc Kkét hop gitta hoc trén 16p va hoc online; context aware
u-learning: hoc theo ngit canh, thong qua cac thiét bi dinh vi; collaborative environments: hoc trong cac moi
truong mang tinh twong tac cao; cloud computing: sir dung cong nghé dién toan dam may can dugc ddy manh
ap dung.

(3) Nang cao ning luc nghién ciru khoa hoc: Pay manh cong tac nghién ctru khoa hoc, bdi dudng giang
vién theo huéng nghién ctru. Bén canh viéc bdi dudng ning luc chuyén mon nghiép vy, giang vién su pham
can phai bdi dudng ning luc nghién ctru khoa hoc.

(4) Nang cao trinh d6 ngoai ngit: Dé tiép can nhiing tri thirc khoa hoc va cong nghé tién tién do sy phat
trién ctia cong nghé 4.0 mang lai, con ngudi khong thé khong thong thao ngoai ngit. Pay 1a didu can thiét dé
giang vién hoi nhap véi xu huéng két ndi toan cau, hoi nhap véi gido duc dai hoc thé gidi. Vi thé ngudi giang
vién can ning cao trinh d6 ngoai ngit bang nhiéu bién phap khac nhau nhu hoc theo cac chuong trinh dao
tao, tu hoc hay thong qua sach bao, phim anh,....

Thay doi vé phwong phdp dio tao ddi véi ngwoi hoc

Bén tru cot cua giao duc ma td chirc UNESCO dua ra “Hoc dé biét, hoc dé lam, hoc dé cung chung
sdng va hoc dé 1am ngudi”. Gido duc phai tao ra nhiing gia tri thuc su pht hop véi nhip sdng cua thoi dai
moi, nhliing con ngudi c¢6 dioc, cd tai s€ cong hién hét minh cho su phat trién cua xa hoi.
Thoi dai doi hoi nhitng con ngudi c6 nang lyc tu duy va sang tao, doi méi, ¢ ki ning phan tich va tong hop

thong tin, c6 kha ning lam viéc doc lap va ra quyét dinh dua trén co s& phan tich cic ching cir va dir liéu.
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Pay ciing 1a nhimg k§ ning ma sinh vién Viét Nam dang thiéu nhiéu nhat. Dé giai quyét vin dé nay, sinh

vién can thay déi tu duy va phuong phap hoc tap dé phu hop véi sy phat trién cta nén kinh té va x3 hoi.

Trong nén gido duc twong lai, ngudi hoc phai biét can cai gi, cAn trang bi nhimng hiéu biét va ky ning gi
va sau d6 tim hiéu ban chat ciia né, trai véi hién tai 13 ¢6 rat nhiéu thir ngudi hoc bi nhdi nhét va dua vao dau
ma khong biét n6 thuce su co ich hay khong cho cude song tuong lai. Hay song va hoc tip theo niém dam mé
ctia chinh minh. Hoc tap ctng nhau, hoc héi 1an nhau, phwong phap day 14y ngudi hoc 1 trung tdm, vai trd
giang vién chi 1a ngudi hd trg, hudng dan va xay dung duge mot cong ddng hoc tap ciing chung mot y tudng,
mot khat vong, d6 14 nén gido duc 4.0. Dé dat duo diéu d6, ngudi hoc can phai:

(1) Hoc moi luc, moi noi (da dang dia diém va thoi gian): Sinh vién c6 nhiu co hoi hoc tap trong nhimg
khoang thoi gian khac nhau va & nhitng noi khac nhau. Viéc hoc tap s& trd nén dé dang va thuan tién khi c6
cac cong cu hoc tap truc tuyén hd trg cho viéc hoc tap tir xa va tw hoc. Cac 16p hoc dudng nhur s& bi dao
nguoc so véi cac 16p hoc truyén thong hién nay, phan Iy thuyét s& Ia tw hoc, hoc truc tuyén bén ngoai 16p
hoc, con phén thyc hanh s& duoc giang day va hudng dan truc tiép trén 16p.

(2) C4 nhan hoa viéc hoc tap: Sinh vién s& hoc cach thich nghi véi cac cong cu hd tro hoc tap phu hop
véi kha nang ctia mdi ca nhan. Mdi nhom sinh vién c6 trinh d6 khac nhau s& duogc thir thach béi cac nhiém
vu ¢6 muc d6 kho khan khac nhau. Sinh vién ¢ co hoi thuc hanh nhiéu hon ddi véi cac hoc phz‘in khoé cho
dén khi dat yéu cau. Sinh vién s& dugc ciing ¢ kién thirc ciing nhur c6 duge kinh nghiém tich cuc trong qua
trinh hoc tap ddc 1dp ctiia minh, ho s€ c6 dong luc hon cling nhu tu tin hon vé kha nang hoc tap cua minh.
Hon nita, giang vién s& d& dang thdy dugc trinh d6 cua timg sinh vién dé can thiép va gitip d& kip thoi.

(3) Tu do Iyra chon: Mic dit mdi mén hoc duge giang day véi cing mot muc dich, tuy nhién, con dudng
d¢ dat duoc muc dich d6 thi c6 thé khac nhau d6i véi mdi sinh vién. Mdi sinh vién déu c6 thé lya chon cho
minh mot chién lugc hoc tap cua riéng minh v&i nhiing cong cy hoc tdp ma ho cam théy 1a can thiét va phu
hop nhét véi ho. Sinh vién s& hoc tap cung voi cac thiét bi hd trg khac nhau, cac chuong trinh khéac nhau va
céc cong nghé khac nhau dya trén so thich riéng cua timg ngudi. Hoc tap theo phuong thirc truyén thong két
hop vai hoc truc tuyén s& tao nén su thay d6i quan trong trong xu huéng hoc tip hién nay. Hién nay, chuong
trinh hoc tép theo hoc ché tin chi di dap ing duoc mot phan cua van dé nay; xu hudng sip téi ngudi hoc s&
quyét dinh hoc tap gi, can kién thirc gi cho ban than dé van dung vao cudc séng sau khi tét nghiép ra trudng.

(4) Thuc hién du an: Nghé nghiép trong twong lai s& gin vdi nén kinh té ty do, do véy sinh vién ngay
cang phai thich nghi véi viéc hoc tap theo kiéu du an. Diéu nay c6 nghia hoc phai hoc cach ap dung cac ky
nang trong mot thoi gian rat ngan dé giai quyét nhidu tinh huéng khac nhau. Sinh vién nén sin sang lam quen

v6i cac ky ndng duya trén dy an trong truong dai hoc, d6 1a cac ky nang quéan 1y t6 chic, k§ ning quéan 1y thoi
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gian c6 thé dugc giang day nhu nhitng didu co ban ma moi sinh vién c6 thé sir dung trong qua trinh hoc tap

cua minh.

(5) Trai nghiém thuc té tai doanh nghiép: MJdi mot chuong trinh hoc déu duoc g:fm lién voi mot linh vuc
nganh nghé nhét dinh trong xa hoi, do vay, kinh nghiém trong tirng linh vuc s€ duoc 4n minh trong ting
chuong trinh, tirng mon hoc. Nha trudng s€ tao nhiéu co hoi dé sinh vién c¢6 duoc cac k¥ nang thuc té & mdi
linh vuc dai dién cho chuong trinh hoc ciia minh. Diéu nay c6 nghia 1 chuong trinh sé& tao ra nhiéu khoang
tréng cho sinh vién hoan thién thong qua thyc hanh thyc té, tu vin va tham gia vao cac du an hop tac véi
doanh nghiép.

3. Két luin

Trudce tac dong cia CMCN 4.0 thi gido duc 4.0 1a xu thé tit yéu trong tuong lai. Moi thir déu dugc thay
d6i theo hudéng hién dai. Mdi t6 chirc, ca nhan déu phai c6 nhén thirc rd rang vé sy thay doi nay va tu chuan
bi cho minh nhiing kién thtrc va k¥ ning phii hop dé dé dang dén nhan sy thay doi hién dai ctia thé gidi. Gido
duc duoc coi 1a mot trong nhitng nganh phai tién phong trong viéc thay déi dé tiép can vé6i su thay ddi cua
cuoc CMCN 4.0.

Muc tiéu dio tao ciing phai thay d6i hudng t6i dao tao khong chi nang luc con ngudi ma con 1a nhimng
k¥ nang phat trién va tu phat trién ban than, ngudi hoc sau khi ra truong phai c¢6 tu duy sang tao va dé dang
tiép can voi nén k¥ thuat hién dai cling nhu dap Gng yéu cau, doi hoi cao cia xa hoi. Do d6, budc thay ddi
dau tién va quan trong 1a nha trudng, ngudi day va ngudi hoc cin thay doi tu tudng, thay ddi cach day va

hoc phi hop trude tac dong ciia CMCN 4.0 va nén gido duc 4.0.
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NANG CAO CHAT LUQNG GIANG DAY TRUC TUYEN (E- LEARNING)
TAI KHOA KINH TE TRUONG CAO PANG LY TU TRONG THANH PHO
HO CHIi MINH TRONG BOI CANH CACH MANG CONG NGHIEP 4.0
IMPROVING THE QUALITY OF ONLINE TEACHING (E-LEARNING) AT
ECONOMICS LY TU TRONG COLLEGES IN HO CHI MINH CITY IN THE
CONCERN OF INDUSTRIAL REVOLUTION 4.0

V& Thi Kim Thu! 1Tru’(‘)’ng Cao dé'ing Ly Tu Trong TP. HCM;

Email: vothikimthu@lttc.edu.vn

Keywords: TOM TAT:

Revolution 4.0, Ly Tu Boi canh: Cach mang cong nghiép 4.0 tao ra co hdi va thach thirc trong
Trong College, E-learning
(cach mang cong nghiép 4.0, ) i
Cao dang Ly Tu Trong, |té truong Cao dang Ly Tu Trong TP.HCM
Giang day truc tuyén).

viéc nang cao chét luong giang day truc tuyén (e- learning) ¢ khoa Kinh

Két qua: Xuat phat tir chat lwong giang day truc tuyén tai khoa kinh té
[truong Cao ding Ly Ty trong Tp. HCM

Ban luin: Nén c6 nhimg giai phap cu thé dé nang cao chit luong giang
day tryc tuyén tai khoa Kinh té Truong Cao dang Ly Ty Trong TPHCM
hién nay.

ABSTRACT:

Context: Industry 4.0 creates opportunities and challenges in improving
the quality of online teaching (E-learning) at Economics Ly Tu Trong
Colleges in Ho Chi Minh city

Result: Starting from the quality of online teaching at Economics Ly Tu
Trong College in Ho Chi Minh City.

Discussion: There should be specific solutions to improve quality of
onlne teaching at Economics Ly Tu Trong College in Ho Chi Minh City
today.

1. Pat van dé

Cudc cach mang cong nghi¢p 4.0 (CMCN 4.0) da va dang tic dong sau rong dén moi linh vue

doi song xa hoi trong d6 c6 gido duc dao tao. Su tic dong d6 di va dang dit ra nhitng yéu ciu vo cing

114


mailto:vothikimthu@lttc.edu.vn

(MREON 16i thao khoa hoc 2021

cAp bach cho sy nghiép ddi méi cin ban, toan dién gido duc-dao tao (GD-PT). Trong sy phat trién cia

dat nudc cac trudng dao tao nghé giit vi tri rat quan trong, gido duc dao tao cing véi khoa hoc - cong nghé
dugc xem 1a “qudc sach hang du. Trudong Cao ddng Ly Ty Trong Thanh phé HO Chi Minh chi truong dat
ra van dé phai d6i méi can ban, toan dién trong gido duc va dao tao, dép g yéu cau doanh nghiép trong bdi
canh hién nayGiang day truc tuyén (E-Learning) 1a mot trong nhitng mé hinh dién hinh dang duogc 4p dung
mot cach nhanh chong va phu hgp véi qua tinh dao tao tai truong. Viée hoc khong chi b hep cho hoc sinh,
sinh vién & cac phong hoc tai truong ma danh cho tit ca hoc sinh, sinh vién & cac khong gian dia 1y khac
nhau. V§i chuong trinh dio tao ning dong ning dong va phu hop véi cha truong dio tao chung ctia Tong
cuc Gido duc Nghé nghiép hy vong trong twong lai khong xa, dao tao tryc tuyén s& trd nén quen thudc voi
tat ca sinh vién, giang vién trong truong va trong Khoa Kinh té, gitip nguoi day va ngudi hoc ¢6 nhidu co hoi

hon trong hoc tip ciing nhu ning cao trinh d6 vé& cong nghé thong tin cua minh.

2.Noi dung

2.1 Khai quat vé vé giang day truc tuyén (E-learning)

2.1.1.Khai niém E-learning

Hoc trye tuyén (hay con goi 1 E-Learning) 13 viét tit ciia Electronic Learning, dung dé mo ta viéc hoc
tap, dao tao dua trén cong nghé thong tin va truyén thong, 1a phuong thirc hoc 40 thong qua mdt may vi tinh, dién
thoai thong minh két ndi mang véi mét may chii cung cip bai giang dién tir va phin mém cén thiét dé co thé héi/yéu
cAu/ra d& cho hoc sinh hoc trwc tuyén tir xa. Gido vién cé thé truyén tai hinh 4nh va 4m thanh qua dwong truyén bing
thong rong hoic két ndi khong day (WiFi, WiMAX), mang ndi bo (LAN). Mé rong ra, cac ca nhan hay cac td chirc déu
¢6 thé twr 13p ra mdt truwong hoc truc tuyén (e-school) ma noi d6 vin nhan dio tao hoc vién, dong hoc phi va cé cic bai
kiém tra nhw cac truwomg hoc khac

Hién nay, dao tao truc tuyén cua cac truong cao déng, dai hoc & Viét Nam c6 thé chia thanh ba nhom.
Nhom thir nhat 1a cac truong da ¢ kinh nghiém trién khai dao tao tir xa tryc tuyén da xay dung va phat trién
dugc hé théng quan 1y hoc tap (LMS), hé thong quan 1y ndi dung hoc tap (LCMS), c6 phuong phap kiém tra,
danh gia két qua hoc tap mot cach chinh xac, khach quan bang cong nghé thong tin. Nhom thtr hai cc truong
chua c6 hé théng LMS, nhung bét dau trién khai st dung phan mém hd trg day, hoc truc tuyén theo thoi gian
thue. Nhom thir ba 13 cac trudng chua trién khai, chua sin sang cho viée to chirc dio tao tir xa tryc tuyén doi
v6i sinh vién chinh quy, méi chi ¢ dién cung cap tai liéu sinh vién tir hoc.

2.1.2.Uu diém ciia giang day truc tuyén (E-Learning)

Khéng bi giéi han béi khong gian va thoi gian: Sw phd cap rong rii ciia Internet di din xo4 di khodng cach vé
thoi gian va khong gian cho E-Learning. Mgt khoa hoc E-Learning dwgc chuyén tii qua mang téi may tinh ciia nguoi
hoc, diéu nay cho phép cic hoc vién hoc bét cir luc nao va bat cir noi dau.

Tinh hip din: Vi sw hd tro ciia cong nghé, nhitng bai giang tich hop, hinh 4nh minh hoa, 4m thanh ting thém
tinh hip din ciia bai hoc. Nguwoi hoc gio diy khong chi con nghe giing ma con dwgce xem nhitng vi du minh hoa true

quan, tham chi con c6 thé tién hanh twong tic v6i bai hoc nén khi ning nim bt kién thire ciing ting lén.
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Tinh linh hoat: Mot khoa hoc E-Learning dwoc phuc vu theo nhu ciu ngudi hoc, chir khong nhét thiét phai

bam theo mdt thoi gian biéu ¢ dinh. Vi thé ngudi hoc cé thé ty diéu chinh qua trinh hoc, lwa chon cich hoc phit hop
nhit véi hoan cinh ciia minh.

DE tiép c4n va truy nhip ngiu nhién: Bing danh muc bai gidng s& cho phép hoc vién lya chon don vi tri thire,
tai liéu mot cach tuy y theo trinh dd kién thirc va diéu kién truy nhip mang ciia minh. Hoc vién tw tim ra cac Ki niing
hoc cho riéng minh véi sy gitip d& ciia nhiing tai lidu true tuyén.

Tinh cip nhét: Noi dung kho4 hoc thudng xuyén dugc cip nhat va déi méi nhim dap ing va phit hop tét nhét
cho hgc vién

2.2. Giang day truc tuyén tai Khoa Kinh té truong Cao dang Ly Ty Trong tao ra cho ngudi day va ngudi hoc nhidu co
hoi va thach thuc:

2.2.1.Co hoi

Thit nhit, gidng vién dwge tiép cin véi cac phan mém dao tao true tuyén ciia trudng, giang vién tham gia giing
day tai truomg trudéc khi bit diu Ién 16p sé duwgc nha trudng tham gia cic 16p bdi dudng, tip huin cic chwong trinh
cong nghé thong tin, cac phin mém

Thit hai, gidng vién gidng day ning dong hon trong qua trinh 1am viéc, dwoe tiép can véi mot moi truong lam
viéc mai, khong gian va cam xic giang day méi

Thir ba, ngwdi hoc khong cin phai di chuyén mét quing dwong dai dé dén trwong hoc nhw cach hoc truyén
théng, ma gio day & bat ky khong gian nao ngwoi hoc va nguwoi day van c6 thé gip nhau trao ddi ndi dung hoc tap thong
qua internet.

Thir tw, trwée khi bit diu gio' day mon gido duc chinh tri giang vién va ngwoi hoc dwoc tham gia budi day thir
dé kiém tra cac van dé nhw 4m thanh, hinh dnh nhiim budi hoc hiéu qua

2.2.2.Thach thirc

Giang day truc tuyén mon gido duc chinh tri tai truong cao dang Ly Ty Trong TP.HCM la mot phuong
phap giang day méi, nén c6 nhitng thach thirc nhat dinh:

Thir nhdt, hién nay trong qué trinh giang day mén gido duc chinh tri, t6i nhan thay rang, ¥ thirc hoc
tap cta sinh vién chung ta con thp, chwa ¢ sy chu dong trong qua trinh hoc tap trao doi véi nguoi day. Do
d6, qua trinh dao tao truc tuyén mon gido duc chinh tri 1a mot thach thie vo cung 16n dbi véi giang vién
giang day.

Thir hai, su hiéu biét vé cong nghé thong tin cua sinh vién cé sy han ché nhat dinh, qua trinh thao tac
cham, didu nay s& anh hudng dén tién d¢, thoi gian giang day cua gido vién; anh hudng dén ndi dung can
truyén tai dén ngudi hoc.

Thir ba, su thay doi vé phuong phap dao tao s& 1a mot rao can 16n ddi véi gido vién giang day lau nam,
giang vién thiéu sy ty tin trong qua trinh thao tic giang day, c6 thé din dén nhitng van dé nhu giang vién
khong biét chia sé ndi dung bai giang dén sinh vién nhu thé nao, giong ciia ngudi day truyén qua hé thong
am thanh c¢6 hip dan ngudi hoc hay khong? Mire d6 to nho ciing anh hudng phan nao dén chit luong va mic

hap dan cua ndi dung bai giang.
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Thir tur, trong su thay d6i dén mirc chong mit ciia cong nghé dan dén nguoi day phai c6 nhiéu ky ning

dé thu hit ngudi hoc truc tuyén ctia minh tham gia bai hoc ctia minh ma khong gay ra hién tuong rdi bo 16p
hoc truc tuyén.

Thikc nam, ngudi day kho kiém tra duge nguoi hoc clia minh ¢6 dang tham gia 16p hoc ctia minh mét
cach that sy hay khong hay dang tham gia mdt cach hinh thiic, c6 nghia la nguoi hoc da tham gia chuong
trinh hoc dwoc giang vién kiém dién dau gid tuy nhiéu sau khi nguoi giang bat ddu giang bai ngudi hoc chi
con tai khoan dang hoc ma nguoi hoc da thuc hién mét cong viée khac,

Thit sdu, dy 1a chuong trinh méi dugc ap dung tai truong cao dang Ly Tu Trong diéu nay dan dén
su bd ngd cua giang vién chua quen véi khong gian 16p hoc. Didu nay anh huéng dén sy mach lac cua ndi
dung bai giang cua sinh vién

Thiz bdy, mot trong cac thach thire véi cic hé théng hoc tip E-Learning d6 1a vin dé twong tac giira gisng vién
v6i hoc vién, danh gi, phan tich tim Iy va dinh huéng hoc vién phit hop véi ning lue ciia tirng ca nhén, cung cip cac
hoat dong nhim rén luyén va hinh thanh kj niing cho hoc vién dic biét Ia cic k§ niing thao tic va van dong.

Thir tAm, gidng vién phai xiy dung kich ban trwée khi dén 16p, day 1a mdt thach thirc ciia gido vién tham gia
giang day, giing vién di quen véi gido 4n 1y thuyét, tp soan bai giing, trong giai doan giing day truc tuyén ho phai
chun bi cho minh mdt kich bén that hay dé 1am sao c6 thé thu hat ngudi nguwoi.

Thit chin, giding day mén kinh & tryc tuyén khé dat dwge muc tiéu gizo duc vé thai d9 va nhin thirc ciia sinh
vién. Vi mén hoc cung cip ndi dung chuyén nganh cin huéng dén chi tiét thue té cho ngudi hoc.

Thir mudi, Gidng day cac mén Kinh té trwc tuyén, qua trinh kiém tra mén hoc gip nhiéu kho khin. Hién nay,
giang vién sir dung hinh thirc kiém tra bing cong cu nao 12 mot vin dé nan giai vi néu 1a kiém tra truc tuyén, gidng vién
s& thu bai bing cach nao; kiém tra bing cac phin mém thi cin c6 thoi gian dé ngudi day cé thé cap nhat kién thirc vé
phin mém; nguwoi day sé kho khin trong viée kiém tra sy ddc 1ap ciia ngudi hoc trong sudt thoi gian 1am bai.

2.3. Mot sb giai phap dé viéc day va hoc truc tuyén tai truong cao déng Ly Ty Trong TP.HCM dat hiéu qua:

Thir nhét, kich ban cin dwge xay dung mét cach khoa hoc, tranh sy b ngd ciia giang vién cia khoa khi tiép
xuc voi méi truong gidng day méi

Thir hai, si s6 16p hoc truc tuyén khong nén xép qua dong, mét 16p hoc online mic di 12 khong chiém khéong
gian. Tuy nhién mdt 16p hoc qua dong sé din dén sy twong tac ciia gidng vién dén tirng sinh vién han ché, khé nim bit
dugc tim tw nguyén vong cua sinh vién.

Thir ba, khoa Kinh té nén thye hién thi diém mot dén hai 16p trong hoc ky 2 niim hoc 2021- 2022. Tir diy, ngudi
day va nguoi hoc sé ¢6 nhitng diéu chinh vé phuong phap giing day, ndi dung giing day phit hop trong qua trinh gidng
day. Df‘mg thoi, & vai tro lanh dao, s& nim bt phuong phap day truc tuyén ¢6 dat dwg'c muc tiéu ctia ngi dung mon hoc.

Thir ba, giang vién tham gia cAn cung cAp thém kho hoc liéu cho sinh vién trén hé théng gisng day trwc tuyén
ciia nha Truong hoic giing vién c6 thé tao mdt trang trén cic mang xi hdi. Piéu nay giup sinh vién c6 thé tham khio
tai liéu trwéc khi tham gia 16p hoc. Céc bude thuwe hién cu thé:

Buéc 1: Giang vién giti cAu hoi 1én nhém 16p (yéu ciu sinh vién 1am théo luin nhém)

Buwéc 2: Giang vién binh luin, nhan xét truce tiép vao phin binh ludn ciia bai 1am ciia sinh vién (thwe hién 2- 3
bai)

Buérc 3: Giang vién hwéng dén sinh vién cach tim tai lidu, giéi thiéu mét s6 trang bso dién tir chinh thng.
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Buéc 4: Giang vién khuyén khich sinh vién cac nhém dit vin dé véi cac nhém con lai.

Buéc 5: Cudi cing, giang vién danh gia, nhan xét ndi dung thio luiin ciia cic nhém

Thit tu, trwée khi bit ddu thoi gian ciia 16p hoc ngudi day va ngudi hoc cin dwoc thong bio dén sém dé chuin
bi vé tim Iy giang day, may vi tinh, h¢ théng ky thuit, h¢ thong internet tir hai phia ngudi hoc va nguoi day. Piéu nay
tao dwgrc s twong tac ciia ngwoi hoe va ngwai day, tao nén khong khi 16p hoc ¢éi mé hon.

Thir niim, thoi gian hoc truc tiép (offline) cia mdn hoc hién nay nén duwoc sip xép xen ké giira cac budi hoc true
tuyén, gitip sinh vién nim bit ndi dung giira cac bai dé dang hon.

Thik sau, cAn c6 sw théng nhét trong kiém tra danh gia mon hoc gido duc chinh tri. Sir dung hinh thirc kiém tra,
danh gia nao dé dat dwgc muc tiéu mén hoc.

Thit bay, cic mdn hoc tai khoa kinh té 1a nhitng mén hoc dic thit va ndi dung mén hoc dai. Tuy nhién, trong
qu4 trinh gidng day trwc tuyén ngwoi day nén giéi thiéu nhung néi dung chinh, ndi dung cét 16i phin con lai mang tinh
chét gi6i thidu goi mé, gitp ngudi hoc tiép cin, phat huy khi ning gidi quyét vin dé cia nguoi hoc.

Thit tAm, trong qua trinh giang day gidng vién vira thwe hién vai tro giang day ndi dung dong thoi dong vai tro
1a mét nha tam ly dé dong vién, khuyén khich mot s6 em sinh vién chwa thich img dwoc hoc trwe tuyén, nguwoi day tw
vén cho sinh vién hiéu dao tao trwc tuyén khong con 1a gidi phap tam thoi trong mia dich bénh ma la xu hwéng dao tao
trong tuwong lai.

3. Két luén

Khi ma dat nudc ta ngay cang phat trién va dang hoi nhap sau, rong vao nén kinh té thé gisi hién nay
thi nhu cdu vé dao tao truc tuyén yéu té quan trong xudt phat tir yéu cau khach quan. Cé thé khing dinh ring
viéc dao tao truc tuyén mon giao dyc chinh tri tai nha trudng c6 mot vi tri ddc biét quan trong trong viéc dam
bao xu hudng phat trién ctia khu vuc va thé gii. Vi vay nha trudng cin c6 nhitng mé hinh dao tao truc tuyén
1a yéu cau cip béch, 1a nhiém vu c6 tinh bat budc, 1a doi hoi cta xu hudng phat trién trong diéu kién cach

mang cong nghiép 4.0 hién nay./.
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GIAI PHAP NANG CAO CHAT LUQNG GIANG DAY TRUC TUYEN
TRONG MO HINH NHA TRUONG THONG MINH
SOLUTIONS TO ENHANCE THE QUALITY OF ONLINE TEACHING IN
THE MODEL INTELLIGENT SCHOOL

Trwong Cao ding Ly Tu Trong TP. HCM
Lé Thi Thu Thao Email: lethithuthao@lttc.edu.vn

1. MO PAU

1.1. Pit van dé

Day hoc tric tuyén 14 huéng di tat yéu trong thoi dai cong nghé 4.0, tuy nhién, khi dai
dich Covid-19 bung phat thi dao tao truc tuyén méi that sy duoc trién khai manh m&.
Trong thoi gian qua, hau hét tat ca cac truong hoc trén ca nudc va trén toan thé gii dang
duy tri hinh thirc day truc tuyén két hop véi tip trung trong bdi canh dich bénh van dang
kéo dai va dién bién phtc tap.

Tuy nhién, mac du dang duogc trién khai manh mé, nhung viéc day hoc truc myén 0 nudc
ta ndi chung va Truong Cao dang Ly Tu Trong Thanh phé H6 Chi Minh noi riéng van
tdn tai nhiéu bat cap.

1.2. Khai niém

Day hoc truc tuyén dugc dung nhu mdt thuat ngir chi moi truong hoc tdp ma trong do,
nguoi day va ngudi hoc 6 thé tuong tac voi nhau thong qua Internet hodc cac phuong
tién truyén thong dién tir khac. Pay 1a méi trudng c6 kha ning chia sé cao, van hanh
khong phu thudc vao khong gian, thoi gian, tao diéu kién dé moi nguoi trao doi, tim
kiém, hoc tip mot cach dé dang.

Hi¢n nay, da phﬁn cac gido vién day hoc truc tuyén lya chon céc cong cu nhu mang xa
hoi Facebook, Zalo, qua email hoac cac hé théng nhu Zoom, Google Classroom,
Microsoft Team...dé day hoc. Viéc hoc khong chi bo hep cho hoc sinh, sinh vién ¢ cac
truong ma danh cho tat ca moi nguoi, moi Itra tudi. ..
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Can ctr vao thoi gian tiép can, c6 thé tam thoi chia day hoc truc tuyén thanh 2 nhém chu

yéu gébm day hoc truc tuyén dong thoi theo thoi gian thuc (synchronous learning) va
nhom day hoc truc tuyén khong dong thoi (asynchronous learning)
1.3. Nhirng nhan t6 anh huéng
Yéu t6 dau tién phdi néi dén d6 chinh 1a van dé nhan thirc, nhan thirc ctia ca nha quan
1y, nguoi day va nguoi hoc, nhan thie vé vai tro, vi tri ctia hoc tap truc tuyén trong hoat
dong day, vi c6 nhan thirc ding méi c6 quyét tim cao, hanh dong ding. Day hoc truc
tuyén 1a mot xu thé tat yéu, khong phai 1a giai phap thay thé, vi du trong dai dich Co-
vid 19 1an nay.
Thir hai 1a chinh sach quan ly, tao hanh lang phap 1y cho cac hoat dong day hoc trén méi
truong mang, c6 sy dong bd chung giita cac nha trudng, dia phuong.
Thit ba 13 co s& vat chat, ha ting cong nghé thong tin - vién thong, duong truyén, trang
thiét bi dau cudi, moi truong hoc tap dam bao vé anh sang, tiéng on tir ca phia giao vién
va hoc sinh, ciing nhu ban than giai phap phan mém rd rang 1a diéu kién tién quyét anh
huong truc tiép dén viéc hoc qua mang.
Thir tu 13 kién thtrc, k¥ ning str dung trang thiét bi CNTT, sir dung phan mém day hoc,
cling nhu k¥ ndng ddm bdo an toan thong tin mang co ban cua ca gido vién va hoc sinh
cling anh huong dén chat lugng hoc tap, su lién tuc cua bai hoc.
Thit ndm 13 hoc lidu s6 phit hop va k¥ ning su pham cta gido vién nhu soan bai giang,
giang bai trong diéu kién hoc tir xa, ddy 1a yéu t6 rt quan trong anh hudng dén hiéu qua
va viéc tiép thu kién thirc ciia hoc sinh.
Thir sdu 13 van hoa, quy ché, nodi quy 16p hoc truc tuyén. Yéu td nay khong gidng nhu
d6i véi cac 16p hoc truyén thdng truc tiép trén 16p hién nay; nhiing quy tic tng xir trén
mang nhu giir gin trat ty 16p hoc, xin phép ra vao 16p, phat bicu y kién, kién nghi dé
xudt, ngodn ngit giao tiép mang, hinh thic thuong phat c6 anh huong khong nho dén hiéu
qua hoc tap.
1.4. Nhirng wu diém va han ché cia viéc day hoc truc tuyén
1.4.1. Uu diém
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Xét vé phia ngudi hoc

+ Tiét kiém chi phi hoc tap: - Mot trong nhitng wu diém hang dau cta viée day hoc truc
tuyén d6 chinh 13 véi cac thiét bi thong minh, ngudi day va nguoi hoc c6 thé day hoc &
bat ctr noi dau, tir d6 giup ho tiét kiém dugc rat nhiéu chi phi cho viéc di chuyén.

+ Tiét kiém thoi gian hoc tdp: So véi phuong phap dio tao truyén théng thi cac khoa
hoc qua mang gitp hoc vién tiét kiém thoi gian do giam dugc thoi gian di lai va sy phan
tan.

+ Linh dong va uyén chuyén: Hoc vién c6 thé chu dong va linh hoat trong viéc luya
chon website hoc qua mang véi sy chi dan cia gido vién hay nhirng khéa hoc truc
tuyén qua mang véi hinh thic twong tac. Ngoai ra, hoc vién con cé thé ty dong diéu
chinh téc d6 hoc tap theo kha ning, va con c6 thé nang cao thém kién tirc thong qua
nhirng tai liéu cua thu vién truc tuyén.

+ DPao tao moi luc moi noi: Truyén dat kién thuc nhanh choéng, thong tin theo yéu cu
ctia hoc vién. Nguoi hoc ¢6 thé truy cép vao cac khoa hoc trwe tuyén tai bat ky noi
dau: ¢ nha, noi lam viéc hay céac dia diém mang internet cong cong va vao bat ky thoi
gian nao thich hop khi nguoi hoc mudn. Diéu nay da dugc chimg minh ké tir khi dich
COVID-19 x4y ra, hau hét hoc sinh trén ca nudc phai nghi hoc. Nham gitip cac em hoc
sinh ¢6 thoi gian 6n tap, duy tri thoi quen hoc tap trong thoi gian ndy, nhiéu truong da
quyét dinh chon phuong an dao tao tir xa, day hoc truc tuyén dé dam bao 6n luyén, bo
sung kién thirc cho hoc sinh, vira dam bao thuc hién duoc giai phap phong, chong dai
dich, vira khong lam gian doan viéc hoc ctia hoc sinh, sinh vién.

+ Hon nita, m6 hinh hoc tap nay khong chi gitp thay va tro tiép tuc hoc tap, bdi dudng
kién thirc, ma con nang cao tinh tu hoc va dong luc hoc tap cua hoc sinh, ké ca tinh trach
nhiém 13n ky luat tu giac trong hoc tap.

+ Ngoai ra, hoc truc tuyén con gitp cho don vi dao tao gidm duogc chi phi cho co sé vat
chat hoc tap giam, vi viéc xdy dung thiét ké web truong hoc, hay cic phong day hoc
online khong ton nhiéu chi phi bang viéc xay dung mot trudng hoc va cac chi phi khéac
dé van hanh, nhu: dién, nuéde, chi phi nhan vién tir d6 cling s& giam.
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Tuy nhién, tai Viét Nam, phuong thirc hoc nay van con kha méi mé va

1.4.2. Han ché

Ngoai nhitng vu diém ké trén thi dao tao qua mang con ¢ nhitng nhuoc diém nhu sau:
+ Hoc vién khong co nhiéu co hoi hoc hoi trao ddi thong tin véi ban be.

+ Mubn hoc vién hoc tap tot thi hoc online phai c6 doi ngii gido vién hudng dan rd rang.
+ Hoc true tuyén online khong phu hop véi cac thanh phan hoc vién 16n tudi khong
thanh thao may vi tinh.

+ Co s& vat chit cho viéc day hoc néu khong du tiéu chuén, stc chira cho sb luong hoc
vién c6 thé hoc v6i tinh trang hinh anh, 4m thanh, dudng truyén khong on dinh, tir d6 s&
anh huong nghiém trong dén chat luvgng day va hoc.

+ Moi truong hoc khong kich thich dugc su chu dong va sang tao ctia hoc vién.

+ Hoc true tuyén qua mang lam giam kha ning truyén dat v6i 10ng say mé nhiét huyét
cta gigo su dén hoc vién.

+ Mot sd giang vién khong quen véi viée su dung mang internet nén lam tang khi luong
cong vi¢e cling.

2. THUC TRANG

Mic du dy 1a mot phuong phap hoc tap, mot xu thé tat yéu trong twong lai, tuy nhién,
tai Viét Nam néi chung va truong Ly Ty Trong noi riéng, , phwong thirc hoc niy van
con kha méi mé va dang dit ra nhitng thach thitc khong nho dbi véi ca nguoi day va
hoc.

2.1. Nhirng diéu da dat dwoc

- Day hoc truc tuyén mac du da cé tir kha lau nhung mai dén khi Pai dich Covid-19
bung phat thi phuong phap giang day truc tuyén theo thoi gian thuc méi thue su duoc
dua vao ap dung tai truong (Nam Canh Ty 2020), tuy nhién, mac du trong thoi gian rat
ngan, nhung Truong Cao ding Ly Tu Trong Thanh Phé HO6 Chi Minh d lam mot budc
d6t pha trong viéc khan truong chudn bi co sé vat chat k§ thuat phuc vu cho viéc day

hoc truc tuyén.
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- Mic du con nhiéu khé khin, nhung ban lanh dao Nha truong di khéng nging nang

cao phuong phap quan 1y, hd trg mot cach tot nhat, kip thdi nhat cho ca ngudi hoc va
nguoi day.

2.2. Nhitng van dé con han ché

Mic du dé rt nd luc trong tiép can phuong phép giang day méi, tuy nhién, hién nay,
khong chi Truong Cao dang Ly Ty Trong, ma trén thé gidi cling gip rat nhiéu kho khin
trong viéc day hoc truc tuyén.

- Vé phia Nha truwong

+ Co s ha tang cta trudng chua thé dap tng tt yéu ciu cua dao tao truc tuyén: phong
hoc dugc thiét ké sat nhau, khong cach 4m, dan dén gido vién va sinh vién kho tap trung
trong viéc day va hoc.

+ Chua c6 Bo phan kiém tra diéu kién vé k¥ thuat dé sinh vién vao 16p, dan dén viéc
sinh vién vao 16p nhung 4m thanh khong 6n dinh, webcam khong mé duoc. ...diéu nay
s& anh hudng rat 1on dén chat luvgng day va hoc

+ Chua c6 quy dinh vé viéc kiém tra, danh gia chat luong day va hoc tryc tuyén

- Vé phia ngwoi hoc

+ Mot sd sinh vién c6 tAm 1y con mang nang tinh doi pho, chua that sy xem day la mot
phuong phap hoc tat yéu trong twrong lai.

+ Tinh k¥ luat, tu gidc ciia mot s6 sinh vién con chua cao, chua that su tap trung trong
viéc hoc, con 1am nhiéu viéc riéng trong gid hoc, tham chi mot vai sinh vién vira di choi,
vira hoc.

+ Co so vat chit phuc vu hoic khong chi dong tuong tac (md webcam, méd micro) véi
gido vién khi c6 yéu cau véi nhiéu Iy do khach quan: dudng truyén kém, may khong co
micro, khong c6 webcam....

- Vé phia nguwoi day

+ Phuong phép day hoc chua kip thich tng véi moéi trudong day hoc mdi, gido vién con
van dung phuong phap day hoc truyén thong vao giang day truc tuyén, tir d6 chua that
su tao dugc hung thu cho ngudi hoc.
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3. GIAI PHAP

- Nhém gidi phdp doi véi Nha qudn Iy
+ Nham tranh nhiing sai sot khi str dung phan mém hoc truc tuyén, bo phan cong nghé
thong tin cua nha truong ludn tic truc dé hd tro hoc sinh trong subt gi0 hoc, déng thoi,
bd phan ky thuit s& test diéu kién hoc tdp cua sinh vién (dudng truyén, am thanh,
webcam) trude khi cho vao phong hoc truc tuyén.
+ Mot trong nhitng hoat dong quan trong trong qua trinh dio tao 14 ndng cao chét lugng
clia cong tac khao thi, kiém tra danh gia nguoi hoc. Chinh vi vay, Nha trudng can sém
tao ra khung danh gia chét luong giang day va hoc tap truc tuyén dé danh gia duoc nguoi
hoc mot cach khach quan nhat, dang thuc chat nhat.
+ Trén thyuc té, mot s6 sinh vién ¢6 hoan canh kho khan, chua thé trang bi co s¢ vat chét
phuc vu cho viéc hoc tap truc tuyén, nén téi manh dan dé xuat Nha truong tao mot quy
ho tro nhiing trrong hop dic biét nay, cod thé thi diém mot Khoa, mot 16p trude khi nhan
rong ra toan truong.
- Nhém gidi phdp doi véi ngwoi day
+ Yéu cau sinh vién bat camera trong su6t budi hoc truc tuyén dé co thé kiém soat dugc
viéc hoc cua tirng em, tranh trudng hop hoc sinh truy cdp vao tai khoan nhung khong
hoc thuc chét.
+ Piém danh vao bt cr thoi diém nao trong gid hoc, khong ¢ dinh mot khung gio nhat
dinh, vi ngay khi yéu cau sinh vién mé webcam, mot sb sinh vién sir dung avatar “dang
ngoi hoc” dé danh lira gido vién.
+ Két hop v&1 mot ) mang xa hoi hd tro nhu: Edmodo....dé tao thém tuong tac gitra
gido vién va sinh vién ciing nhu nang cao chat luong kiém tra, danh gia sinh vién qua
cac bai tric nghiém. Hién tai Edmodo hd tro 2 cong cu rat manh dé tién hanh kiém tra,
danh gia 13 Quiz (cAu hoi ngin) va Assignment (bai ludn). Trong do, cong cu Quiz hd
trg tot dang cau hoi trac nghiém, dién khuyét, tra 15i ngan; dong thoi c6 tinh nang tu
dong tinh diém.
- Nhém gidi phdp doi vdi ngwoi hoc
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+ Tuyén truyén, thay doi nhan thirc cta sinh vién déi v6i hinh thire day va hoc truc

tuyén. Khong xem day 14 hinh thirc tam thoi ma 1a mot giai phép tat yéu trong ky nguyén
s6 ma toan nganh gido duc theo dubi.

+ Ty trang bi co s¢ vat chat tdt nhat dé viéc hoc tap duoc hi¢u qua.

4. KET LUAN

Day va hoc tryc tuyén 1a mot xu thé tat yéu trong ky nguyén sé ma nén gido duc trén
toan thé gidi dang hudng dén. Piéu ndy cang boc 10 1d nét khi ca thé gisi da va dang ddi
mat voi Pai dich Covid-19.

Tuy nhién, dé thich tng véi phuong phap day hoc méi ndy, nganh gido duc, ngudi day
va nguoi hoc mic du da rat nd luc nhung con nhiéu ling ting, bd ngd. Chinh vi vay, dé
dat duoc hi€u qua, doi hoi sy hgp tac toan dién gitra cac ban nganh, toan xa hdi dé dua
phuong phap day hoc nay tré thanh phuong phép day hoc lau dai chir khong con 1a mot
giai phap tinh thé.
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