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Quyén so: 01




Gi4o an s6: 01 Thoi gian thuc hién: 90 phit
Tén chuong 1: Khai quat vé hoat dong an ninh
an toan trong khach san
Thyc hién ngay thdng nam 202

Tén chuong 1: Khai quat vé hoat dong an ninh an toan trong khéach san

Muc tiéu cua bai:
Sau khi hoc xong bai nay ngudi hoc ¢6 kha nang:
— Kién thic:
+ Trinh bay khai niém mdt chuong trinh an ninh an toan.
— Ky nang:
+ Nhan biét dugc cic nguyén nhan gdy mat an ninh an toan trong khach
san.
— Nang luc tu chu va trach nhiém:
+ Panh gia duoc vai trd cta cac bd phan dbi voi an ninh an toan trong
khach san
+ Co6 y thuc thuc hién tdt vai tro cua minh d6i véi cong tac an ninh an
toan trong khach san.

D6 dung va phuong tién day hoc:

Bang tir - phan

May tinh — may chiéu

I. On dinh 16p hoc: Thoi gian: 5 phut
Piém danh

Nhic nhé tac phong hoc sinh

KIEM TRA BAI CU: Thoi gian: 15 phat

II. Thuc hién bai hoc:

T Noi dung Hoat dong day hoc Thot
T Hoat dong cua giang Hoat dong cua gian
Vién nguoi hoc

1 | Din nhip

(Goi mo, trao doi
phuwong phap hoc, tao
tm thé tich cuc ciia Tap trung chu ¥ lang
nguoi hoc....) Goi mo nghe

G161 thiéu ndi dung
chuong trinh hoc




bat van de

Chuong mo dau

2 | Giang bai méi Thuyét trinh
( Dé cuong bai giang)
Chuong 1: Khai quét
vé hoat dong an ninh
an toan trong khach

san Tap trung chu ¥ lang
Dam thoai nghe
1.1 Nguyén nhan va
chuong trinh an Van dap Tra 101 cau hoéi
ninh an toan

Cac nguyén nhan gay
mét an ninh an toan

Chuong trinh an ninh
an toan

3 | Ciing c6 kién thic va , ,
két thic bai Chot y Nhac lai
Néu trong tam bai

4 | Hwéng din tu hoc Tim hiéu trudc ndi dung: doc trude trong
phén bai giang

Nguon tii liéu tham khao | Gido trinh Vé sinh an toan thuc pham ciia truong
Cb Cong thuong

Tp. H6 Chi Minh, ngay.....thang ....ndm.202
Giang vién
Truwéng khoa/Trwéng b mon

Pham Thi Thanh Thuy




Gi4o an s6: 02 Thoi gian thuc hién: 90 phut
Tén chuong 1: Khai quat vé hoat dong an ninh
an toan trong khach san
Thyc hién ngay thang ndm 202

Tén chuong 1: Khai quat vé hoat dong an ninh an toan trong khéach san

Muc tiéu cua bai:
Sau khi hoc xong bai nay ngudi hoc ¢6 kha nang:
— Kién thc:
+ Trinh bay khai niém mdt chuong trinh an ninh an toan.
— Ky nang:
+ Nhan biét dugc cic nguyén nhan gdy mat an ninh an toan trong khach
san.
— Nang luc tu chu va trach nhiém:
+ Panh gia duoc vai trd cla cac bd phan dbi voi an ninh an toan trong
khach san
+ C6 ¥ thtrc thuc hién tot vai tro ctia minh ddi véi cong tac an ninh an
toan trong khach san.

D6 dung va phuong tién day hoc:

Bang tir - phan

May tinh — may chiéu

I. On dinh 16p hoc: Thoi gian: 5 phut
Piém danh

Nhic nhé tac phong hoc sinh

KIEM TRA BAI CU: Thoi gian: 15 phat

II. Thuc hién bai hoc:

T Noi dung Hoat dong day hoc Thot
T Hoat dong cua giang Hoat dong cua gian
Vién nguoi hoc

1 | Din nhip

(Goi mo, trao doi
phuwong phap hoc, tao
tm thé tich cuc ciia Tap trung chu ¥ lang
nguoi hoc....) Goi mo nghe

G161 thiéu ndi dung
chuong trinh hoc




bat van de

Chuong mo dau

2 | Giang bai méi Thuyét trinh
( Dé cuong bai giang)
Chuong 1: Khai quét
vé hoat dong an ninh
an toan trong khach

san Tap trung chu ¥ lang
Dam thoai nghe

1.Nguyén nhén va

chuong trinh an ninh | Van dap Tra 101 cau hoi

an toan

2. Vai tro cua hoat
doéng an ninh an toan
3. Vai tro cua cac bd
phan d6i véi cong tac
an ninh an toan

3 | Ciing c6 kién thic va , ,
két thuc bai Choty Nhac lai
Néu trong tam bai

4 | Hwéng din tu hoc Tim hiéu trudc ndi dung: doc trude trong
phan bai giang

Nguon tii liéu tham khao | Gido trinh Vé sinh an toan thuc pham cia truong
Cb Cong thuong

Tp. H6 Chi Minh, ngay.....thdng ....ndm.202
Trudéng khoa/Truwdéng bo mon Gidng vién

Pham Thi Thanh Thuy




Gi4o an s6: 03 Thoi gian thuc hién: 90 phut
Tén chuong 2: Cac van dé co ban vé an ninh an
toan trong khach san
Thyc hién ngay thang ndm 202

Tén chuong 2: Céc van dé co ban vé an ninh an toan trong khach san

Muc tiéu cua bai:
Sau khi hoc xong bai nay ngudi hoc ¢6 kha nang:
— Kién thc:
+ Gidi thiéu dugc cac thiét bi dung cu an ninh, thiét bi, dung cu PCCC
+ Trinh bay duoc cac quy dinh vé an toan lao dong trong khach san
— K¥ nang:
+ Dua ra dugc céac bién phap an ninh phu hop
— Nang luc tu chu va trach nhiém:
+ Panh gia duoc vai trd cla cac bd phan dbi voi an ninh an toan trong
khach san
+ C6 trach nhiém thuc hién tdt vai trd ciia minh d6i véi cac hoat dong an
ninh va cac quy dinh an toan lao dong.

Do dung va phuong tién day hoc:

Bang tir - phan

May tinh — may chiéu

I. On dinh 16p hoc: Thoi gian: 5 phut
Piém danh

Nhac nho tac phong hoc sinh

KIEM TRA BAI CU: Thoi gian: 15 phat

II. Thyuc hién bai hoc:

T Noi dung Hoat dong day hoc Tho1
T Hoat dong cua giang Hoat dong cua gian
Vién nguoi hoc

1 | Din nhip

(Goi md, trao doi
phwong phap hoc, tao
tam thé tich cuc ciia Tap trung chu ¥ lang
nguoi hoc....) Goi mo nghe

bat van dé




2 | Gigng bai méi Thuyét trinh
( Dé cuong bai giang)
Chuong 2: Céac van dé
co ban vé an ninh an
toan trong khéach san

Tap trung chu ¥ lang
1.Hoat dong an ninh Pam thoai nghe
trong khach san
Van dap Tra 101 cau héi

Nhan biét so do trong
nha hang, khach san
Nhan dién  nhiing
nguoi dang ngo

Nhan dién nhiitng hang
hoa, thiét bi, vat dung
dang ngo

Cac thiét bi dung cu an
ninh

3 | Ciing c6 kién thic va , ,
két thuc bai Choty Nhac lai
Néu trong tam bai

4 | Hwéng din tu hoc Tim hiéu trudc ndi dung: doc trude trong
phén bai giang

Nguon tii liéu tham khao | Gido trinh Vé sinh an toan thuc pham cia truong
Cb Cong thuong

Tp. H6 Chi Minh, ngay.....thdng ....ndm.202
Trwdéng khoa/Truwéong bo mon Gidng vién

Pham Thi Thanh Thuy




Gi4o an so: 04 Thoi gian thuc hién: 90 phut
Tén chuong 2: Cac van dé co ban vé an ninh an
toan trong khach san
Thyc hién ngay thang ndm 202

Tén chuong 2: Cac van dé co ban v€ an ninh an toan trong khach san

Muc ti€u cua bai:
Sau khi hoc xong bai nay nguoi hoc c6 kha nang:
— Kién thirc:
+ Gi6i thi¢u dugc céc thiét bi dung cy an ninh, thiét bi, dung cu PCCC
+ Trinh bay duoc cac quy dinh vé an toan lao dong trong khach san
— KV nang:
+ Pua ra dugc cac bién phap an ninh phu hop
— Nang luc tu chu va trach nhiém:
+ Danh gia duoc vai tro cua cac bd phan ddi voi an ninh an toan trong khach
san
+ C6 trach nhiém thyc hién tdt vai tro ciia minh ddi voi cac hoat dong an ninh
va cac quy dinh an toan lao dong.

Db dung va phuong tién day hoc:

Bang tir - phan

May tinh — may chiéu

I. On dinh 16p hoc: Thot gian: 5 phut
Piém danh

Nhic nhé tac phong hoc sinh

KIEM TRA BAI CU: Thoi gian: 15 phut

II. Thuc hién bai hoc:

T Noi dung Hoat dong day hoc Thoi
T Hoat dong cua giang Hoat dong cua gian
Vién nguoi hoc

1 | Din nhip

(Goi md, trao doi
phwong phap hoc, tao
tam thé tich cuwc ciia Tap trung chu ¥ lang
nguoi hoc....) Goi mo nghe




bat van de

2 | Giang bai méi Thuyét trinh
( Dé cuong bai gidng)
Chuong 2: Céc van dé
co ban vé an ninh an
toan trong khach san

Tap trung chu ¥ lang
1.Hoat dong an ninh bam thoai nghe
trong khach san
2. Hoat dong an toan Van dap Tra 101 cau hoéi

trong khach san

Cong tac phong chay
chita chay
Cac quy dinh vé an
toan lao dong trong
khach san

3 | Ciing c0 kién thirc va ’ ,
két thic bai Choty Nhac lai
Néu trong tam bai

4 | Huwéng din tu hoc Tim hiéu trudc ndi dung: doc trude trong
phan bai gidng

Ngudn tii liéu tham khao | Gi4o trinh Vé sinh an toan thuc pham cia truong
Cb Cong thuong

Tp. Ho Chi Minh, ngay.....thang ....ndm.202
Trwéng khoa/Truwéong b mon Giang vién

Pham Thi Thanh Thuy




Gi4o an sd: 05 Thoi gian thuc hién: 90 phut
Tén chuong 3: Nhitng tinh hudng ctru tro khan
cap trong khach san
Thyc hién ngay thang ndm 202

Tén chuong 3: Nhitng tinh hudng ctru trg khan cip trong khach san

Muc tiéu cua bai:
Sau khi hoc xong bai nay nguoi hoc c6 kha nang:
— Kién thirc:
+ Trinh bay dugc cac bude so cap ciru ban dau
+ Pua ra duoc cac bude xir 1y su ¢b khi c6 ngudi chét
+ Trinh bay dugc cac bude khi khach bao mat tai san
+ Néu duogc cac bude dbi pho véi hao hoan chay nd
— Ky nang:
+ Nhan dién dugc cac tinh hudng khan cip trong khach san
+ Mo ta dugce cac budce khi c6 de doa danh bom trong khach san
— Nang luc tu chu va trach nhiém:
+ Tu chu, cé ¥ thic trach nhi€ém trong viéc thuc hién ding cac quy trinh khi c6
cac su viéc lién quan dén cac tinh hudng ctru trg khan cap.
P dung va phuong ti¢n day hoc:
Bang tur - phan ’
May tinh — may chiéu
L. On dinh 16p hoc: Thot gian: 5 phat
Dié’m danh
Nhac nhé tdc phong hoc sinh

KIEM TRA BAI CU: Thoi gian: 15 phut

II. Thuc hién bai hoc:

T No6i dung Hoat dong day hoc Thot
T Hoat dong cua giang Hoat dong cua gian
Vién nguoi hoc

1 | Din nhip

(Goi mo, trao doi
phuwong phap hoc, tao
tam thé tich cuwc ciia Tap trung chu ¥ lang
nguoi hoc....) Goi md nghe




bat van de

2 | Giang bai méi Thuyét trinh
( Dé cuong bai gidng)
Chuong 3: Nhirng tinh
huéng ctru trg khan
cap trong khach san

Tap trung chu ¥ lang
1. Xt Iy su c¢b chét DPam thoai nghe
nguoi
Van dap Tra 10i cau hoi

3 | Ciing c6 kién thic va ’
két thic bai Choty Nhac lai
Néu trong tam bai

4 | Huéng dén tu hoc Tim hiéu trudc nodi dung: doc trudc trong
phan bai giang

Nguon tii liéu tham khio | Gido trinh Vé sinh an toan thyc pham cia truong
Cb Cong thuong

Tp. H6 Chi Minh, ngay.....thang ....ndm.202
Truéng khoa/Trwéng by mén Giang vién

Pham Thi Thanh Thuy




Gi4o 4n s6: 06 Thoi gian thuc hién: 90 phut
Tén chuong 3: Nhitng tinh hudng ctru tro khan
cap trong khach san
Thyc hién ngay thang ndm 202

Tén chuong 3: Nhitng tinh hudng ctru trg khan cip trong khach san

Muc tiéu cua bai:
Sau khi hoc xong bai nay nguoi hoc c6 kha nang:
— Kién thuc:
+ Trinh bay dugc cac bude so cap ciru ban dau
+ Pua ra duoc cac budce xtr 1y sy ¢b khi ¢6 nguoi chét
+ Trinh bay dugc cac bude khi khach bao mat tai san
+ Néu duogc cac bude dbi pho véi hao hoan chay nd
— Ky nang:
+ Nhan dién duoc cac tinh huéng khan cép trong khach san
+ Mo ta dugc cac budce khi ¢6 de doa danh bom trong khach san
— Nang luc tu chu va trach nhiém:
+ Tu chu, cé ¥ thirc trach nhiém trong viéc thuc hién dung cac quy trinh khi c6
cac sy viée lién quan dén cac tinh hudng ctru tro khan cap.
P dung va phuong tién day hoc:
Bang tur - phan ’
May tinh — may chiéu
L. On dinh 16p hoc: Thoi gian: 5 phuat
Dié’m danh
Nhac nhé tdc phong hoc sinh

KIEM TRA BAI CU: Thoi gian: 15 phut

II. Thuc hién bai hoc:

T No6i dung Hoat dong day hoc Thot
T Hoat dong cua giang Hoat dong cua gian
Vién nguoi hoc

1 | Din nhip

(Goi mo, trao doi
phuwong phap hoc, tao
tam thé tich cuwc ciia Tap trung chu ¥ lang
nguoi hoc....) Goi md nghe




bat van de

2 | Giang bai méi Thuyét trinh
( Dé cuong bai gidng)
Chuong 3: Nhirng tinh
huéng ctru trg khan
cap trong khach san

Tap trung chu ¥ lang
1. Xu 1y sy cb chét DPam thoai nghe
nguoi
Quy trinh so cap cru | Van dap Tra 161 cau hoéi
ban dau

Quy trinh x1r 1y su co
cO nguoi chét

3 | Ciing c0 kién thirc va ’ ,
két thic bai Choty Nhac lai
Néu trong tam bai

4 | Hwéng din tu hoc Tim hiéu trudc ndi dung: doc trude trong
phan bai gidng

Ngudn tii liéu tham khao | Gido trinh Vé sinh an toan thuc pham cia truong
Cb Cong thuong

Tp. H6 Chi Minh, ngay.....thang ....ndm.202
Trwéng khoa/Trwéng b mén Giang vién

Pham Thi Thanh Thuy




Gi4o an s6: 07 Thoi gian thuc hién: 90 phut
Tén chuong 3: Nhitng tinh hudng ctru tro khan
cap trong khach san
Thyc hién ngay thang ndm 202

Tén chuong 3: Nhitng tinh hudng ctru trg khan cip trong khach san

Muc tiéu cua bai:
Sau khi hoc xong bai nay nguoi hoc c6 kha nang:
— Kién thuc:
+ Trinh bay dugc cac bude so cap ciru ban dau
+ Pua ra duoc cac budce xtr 1y sy ¢b khi ¢6 nguoi chét
+ Trinh bay dugc cac budce khi khach bao mat tai san
+ Néu duogc cac bude dbi pho véi hao hoan chay nd
— Ky nang:
+ Nhan dién duoc cac tinh huéng khan cép trong khach san
+ Mo ta dugc cac budce khi ¢6 de doa danh bom trong khach san
— Nang luc tu chu va trach nhiém:
+ Tu chu, cé ¥ thic trach nhi€ém trong viéc thuc hién ding cac quy trinh khi c6
cac sy viée lién quan dén cac tinh hudng ctru tro khan cap.
P dung va phuong tién day hoc:
Bang tur - phan ’
May tinh — may chiéu
L. On dinh 16p hoc: Thot gian: 5 phat
Dié’m danh
Nhac nho tac phong hoc sinh

KIEM TRA BAI CU: Thoi gian: 15 phut

II. Thuc hién bai hoc:

T No6i dung Hoat dong day hoc Thot
T Hoat dong cua giang Hoat dong cua gian
Vién nguoi hoc

1 | Din nhip

(Goi mo, trao doi
phuwong phap hoc, tao
tam thé tich cuwc ciia Tap trung chu ¥ lang
nguoi hoc....) Goi md nghe




bat van de

2 | Giang bai méi Thuyét trinh
( Dé cuong bai gidng)
Chuong 3: Nhirng tinh
huéng ctru trg khan
cap trong khach san

Tap trung chu ¥ lang
1. Xir 1y su cd chét Pam thoai nghe
nguoi
Quy trinh so cap ctu | Van dap Tra 161 cau hoéi
ban dau

Quy trinh x1r 1y su co
cO nguoi chét
Chiéu video

3 | Ciing c0 kién thirc va ’ ,
két thic bai Choty Nhac lai
Néu trong tam bai

4 | Hwéng din tu hoc Tim hiéu trudc ndi dung: doc trude trong
phan bai gidng

Ngudn tii liéu tham khao | Gido trinh Vé sinh an toan thuc pham cia truong
Cb Cong thuong

Tp. H6 Chi Minh, ngay.....thang ....ndm.202
Trwéng khoa/Trwéng b mén Giang vién

Pham Thi Thanh Thuy




Gi4o an s6: 08 Thoi gian thuc hién: 90 phut

Tén chuong 3: Nhiing tinh huéng ctru trg khan
cap trong khach san
Thyc hién ngay thang ndm 202

Tén chuong 3: Nhitng tinh hudng ctru trg khan cip trong khach san

Muc tiéu cua bai:
Sau khi hoc xong bai nay nguoi hoc c6 kha nang:

— Kién thirc:
+ Trinh bay dugc cac bude so cap ciru ban dau
+ Pua ra duoc cac budce xtr 1y sy ¢b khi ¢6 nguoi chét
+ Trinh bay dugc cac budce khi khach bao mat tai san
+ Néu duogc cac bude dbi pho véi hao hoan chay nd
— Ky nang:
+ Nhan dién duoc cac tinh huéng khan cép trong khach san
+ Mo ta dugc cac budce khi ¢6 de doa danh bom trong khach san
— Nang luc tu chu va trach nhiém:
+ Tu chu, cé ¥ thic trach nhi€ém trong viéc thuc hién ding cac quy trinh khi c6

cac su viéc lién quan dén céc tinh huéng ctru trg khan cap.

bo dung va phuong tién day hoc:

Bang tir - phan

May tinh — may chiéu

I. On dinh 16p hoc: Thoi gian: 5 phat
Piém danh

Nhic nhé tac phong hoc sinh

KIEM TRA BAI CU: Thoi gian: 15 phut

I1. Thuc hién bai hoc:
T No6i dung Hoat dong day hoc Thot
T Hoat dong cua giang Hoat dong cua gian
Vién nguoi hoc
1 | Dan nhap

(Goi mo, trao doi
phuwong phap hoc, tao
tam thé tich cuwc ciia Tap trung chu ¥ lang
nguoi hoc....) Goi md nghe




bat van de

2 | Giang bai méi Thuyét trinh
( Dé cuong bai gidng)
Chuong 3: Nhirng tinh
huéng ctru trg khan
cap trong khach san

Tap trung chu ¥ lang
1. Xu 1y sy cb chét DPam thoai nghe
nguoi
2. Xt Iy khach bao Van dap Tra 101 cau hoi
mat tai san
Tiép xtic khach hang
Thu thap thong tin

3 | Ciing c0 kién thirc va ’ ,
két thic bai Choty Nhac lai
Néu trong tam bai

4 | Hwéng din tu hoc Tim hiéu trudc ndi dung: doc trude trong
phan bai gidng

Ngudn tdi liéu tham khao | Gido trinh Vé sinh an toan thuc pham cia truong
Cb Cong thuong

Tp. H6 Chi Minh, ngay.....thang ....ndm.202
Trwéng khoa/Trwéng b mén Giang vién

Pham Thi Thanh Thuy




Gi4o an s6: 09 Thoi gian thuc hién: 90 phut
Tén chuong 3: Nhiing tinh huéng ciru tro khan
cap trong khach san
Thyc hién ngay thang ndm 202

Tén chuong 3: Nhitng tinh hudng ctru trg khan cip trong khach san

Muc tiéu cua bai:
Sau khi hoc xong bai nay nguoi hoc c6 kha nang:
— Kién thuc:
+ Trinh bay dugc cac bude so cap ciru ban dau
+ Pua ra duoc cac budce xtr 1y sy ¢b khi ¢6 nguoi chét
+ Trinh bay dugc cac budce khi khach bao mat tai san
+ Néu duogc cac bude dbi pho véi hao hoan chay nd
— Ky nang:
+ Nhan dién duoc cac tinh huéng khan cép trong khach san
+ M0 ta duogc cac budc khi c6 de doa danh bom trong khach san
— Nang luc tu chu va trach nhiém:
+ Tu chu, cé ¥ thic trach nhi€ém trong viéc thuc hién ding cac quy trinh khi c6
cac sy viée lién quan dén cac tinh hudng ctru tro khan cap.
P dung va phuong tién day hoc:
Bang tur - phan ’
May tinh — may chiéu
L. On dinh 16p hoc: Thot gian: 5 phat
Dié’m danh
Nhac nhé tdc phong hoc sinh

KIEM TRA BAI CU: Thoi gian: 15 phut

II. Thuc hién bai hoc:

T No6i dung Hoat dong day hoc Thot
T Hoat dong cua giang Hoat dong cua gian
Vién nguoi hoc

1 | Din nhip

(Goi mo, trao doi
phuwong phap hoc, tao
tam thé tich cuwc ciia Tap trung chu ¥ lang
nguoi hoc....) Goi md nghe




bat van de

2 | Giang bai méi Thuyét trinh
( Dé cuong bai gidng)
Chuong 3: Nhiing tinh
huéng ctu trg khan
cap trong khach san

Tap trung chu ¥ lang
1. Xir 1y su cd chét Pam thoai nghe
ngudi Xir 1y su ¢ chét
nguoi Van dép Tra 161 cau hoi

2. Xu ly khéach bao
mat tai san

Tiép xuc khach hang

Thu thap thong tin

Kiém tra hién truong

3 | Ciing ¢ kién thirc va ’ ’
két thuc bai Chot y Nhac lai
Neéu trong tam bai

4 | Huwéng din tu hoc Tim hiéu trudc ndi dung: doc trude trong
phan bai gidng

Nguon tdi liéu tham khao | Gido trinh Vé sinh an toan thuc pham cta trudng
Cb Cong thuong

Tp. Ho Chi Minh, ngay.....thang ....ndm.202
Trwéng khoa/Truwdéng by mon Giang vién

Pham Thi Thanh Thuy




Gi4o 4n s6: 10 Thoi gian thuc hién: 90 phut
Tén chuong 3: Nhitng tinh hudng ctru tro khan
cap trong khach san
Thyc hién ngay thang ndm 202

Tén chuong 3: Nhitng tinh hudng ctru trg khan cip trong khach san

Muc tiéu cua bai:
Sau khi hoc xong bai nay nguoi hoc c6 kha nang:
— Kién thuc:
+ Trinh bay dugc cac bude so cap ciru ban dau
+ Pua ra duoc cac budce xtr 1y sy ¢b khi ¢6 nguoi chét
+ Trinh bay dugc cac budce khi khach bao mat tai san
+ Néu duogc cac bude dbi pho véi hao hoan chay nd
— Ky nang:
+ Nhan dién duoc cac tinh huéng khan cép trong khach san
+ MO ta dugc cac budce khi ¢6 de doa danh bom trong khach san
— Nang luc tu chu va trach nhiém:
+ Tu chu, cé ¥ thic trach nhi€ém trong viéc thuc hién ding cac quy trinh khi c6
cac sy viée lién quan dén cac tinh hudng ctru tro khan cap.
P dung va phuong tién day hoc:
Bang tur - phan ’
May tinh — may chiéu
L. On dinh 16p hoc: Thot gian: 5 phat
Dié’m danh
Nhac nhé tdc phong hoc sinh

KIEM TRA BAI CU: Thoi gian: 15 phut

II. Thuc hién bai hoc:

T No6i dung Hoat dong day hoc Thot
T Hoat dong cua giang Hoat dong cua gian
Vién nguoi hoc

1 | Din nhip

(Goi mo, trao doi
phuwong phap hoc, tao
tam thé tich cuwc ciia Tap trung chu ¥ lang
nguoi hoc....) Goi md nghe




bat van de

2 | Giang bai méi Thuyét trinh
( Dé cuong bai gidng)
Chuong 3: Nhitng tinh
huéng ctru trg khan
cap trong khach san

Tap trung chu ¥ lang
1 Xt 1y su ¢b chét Pam thoai nghe
nguoi
2.Xtr Iy khach bao mat | Van dap Tra 101 cau hoi
tal san
Tiép xtic khach hang
Thu thap thong tin

Kiém tra hién truong
Ghi chép su viéc va
bao Ién Ban giam doc

3 | Ciing ¢ kién thirc va ’ ’
két thuc bai Chot y Nhac lai
Neéu trong tam bai

4 | Huwéng din tu hoc Tim hiéu trudc ndi dung: doc trude trong
phan bai gidng

Nguon tdi liéu tham khao | Gido trinh Vé sinh an toan thuc pham cta truong
Cb Cong thuong

Tp. Ho Chi Minh, ngay.....thang ....ndm.202
Trwéng khoa/Truwdéng by mon Giang vién

Pham Thi Thanh Thuy




Gi4o an s6: 11 Thoi gian thuc hién: 90 phut
Tén chuong 3: Nhitng tinh hudng ctru tro khan
cap trong khach san
Thyc hién ngay thang ndm 202

Tén chuong 3: Nhitng tinh hudng ctru trg khan cip trong khach san

Muc tiéu cua bai:
Sau khi hoc xong bai nay nguoi hoc c6 kha nang:
— Kién thuc:
+ Trinh bay dugc cac bude so cap ciru ban dau
+ Pua ra duoc cac budce xtr 1y sy ¢b khi ¢6 nguoi chét
+ Trinh bay dugc cac budce khi khach bao mat tai san
+ Néu duogc cac bude dbi pho véi hao hoan chay nd
— Ky nang:
+ Nhan dién duoc cac tinh huéng khan cép trong khach san
+ MO ta dugc cac budce khi ¢6 de dga danh bom trong khach san
— Nang luc tu chu va trach nhiém:
+ Tu chu, cé ¥ thic trach nhi€ém trong viéc thuc hién ding cac quy trinh khi c6
cac sy viée lién quan dén cac tinh hudng ctru tro khan cap.
P dung va phuong tién day hoc:
Bang tur - phan ’
May tinh — may chiéu
L. On dinh 16p hoc: Thot gian: 5 phat
Dié’m danh
Nhac nhé tdc phong hoc sinh

KIEM TRA BAI CU: Thoi gian: 15 phut

II. Thuc hién bai hoc:

T No6i dung Hoat dong day hoc Thot
T Hoat dong cua giang Hoat dong cua gian
Vién nguoi hoc

1 | Din nhip

(Goi mo, trao doi
phuwong phap hoc, tao
tam thé tich cuwc ciia Tap trung chu ¥ lang
nguoi hoc....) Goi md nghe




bat van de

2 | Giang bai méi Thuyét trinh
( Dé cuong bai gidng)
Chuong 3: Nhitng tinh
huéng ctru trg khan
cap trong khach san

Tap trung chu ¥ lang
1. Xu 1y sy cb chét | Pam thoai nghe
nguoi
2. Xu ly khi khach | Van dap Tra 1oi cau hoi

bdo mat tai san
3. Doi pho véi hoa
hoan, chdy n6

3 | Ciing c0 kién thirc va ’ ,
két thic bai Choty Nhac lai
Néu trong tam bai

4 | Hwéng din tu hoc Tim hiéu trudc ndi dung: doc trude trong
phan bai gidng

Ngudn tii liéu tham khao | Gido trinh Vé sinh an toan thuc pham cia truong
Cb Cong thuong

Tp. H6 Chi Minh, ngay.....thang ....ndm.202
Trwéng khoa/Trwéng b mén Giang vién

Pham Thi Thanh Thuy




Gi4o an s6: 12 Thoi gian thuc hién: 90 phut
Tén chuong 3: Nhitng tinh hudng ctru tro khan
cap trong khach san
Thyc hién ngay thang nam 202

Tén chuong 3: Nhitng tinh hudng ctru trg khan cip trong khach san

Muc tiéu cua bai:
Sau khi hoc xong bai nay nguoi hoc c6 kha nang:
— Kién thuc:
+ Trinh bay dugc cac bude so cap ciru ban dau
+ Pua ra duoc cac budce xtr 1y sy ¢b khi ¢6 nguoi chét
+ Trinh bay dugc cac budce khi khach bao mat tai san
+ Néu duogc cac bude dbi pho véi hao hoan chay nd
— Ky nang:
+ Nhan dién duoc cac tinh huéng khan cép trong khach san
+ Mo ta dugc cac budce khi ¢6 de doa danh bom trong khach san
— Nang luc tu chu va trach nhiém:
+ Tu chu, cé ¥ thic trach nhi€ém trong viéc thuc hién ding cac quy trinh khi c6
cac sy viée lién quan dén cac tinh hudng ctru tro khan cap.
P dung va phuong tién day hoc:
Bang tur - phan ’
May tinh — may chiéu
L. On dinh 16p hoc: Thoi gian: 5 phuat
Dié’m danh
Nhac nhé tdc phong hoc sinh

KIEM TRA BAI CU: Thoi gian: 15 phut

II. Thuc hién bai hoc:

T No6i dung Hoat dong day hoc Thot
T Hoat dong cua giang Hoat dong cua gian
Vién nguoi hoc

1 | Din nhip

(Goi mo, trao doi
phuwong phap hoc, tao
tam thé tich cuwc ciia Tap trung chu ¥ lang
nguoi hoc....) Goi md nghe




bat van de

2 | Giang bai méi Thuyét trinh
( Dé cuong bai gidng)
Chuong 3: Nhirng tinh
huéng ctru trg khan
cap trong khach san

Tap trung chu ¥ lang
1. 1Xirly sucd Dam thoai nghe
chét ngudi
2. Xu ly khi khach | Van dap Tra 1oi cau hoi

bao mat tai san
3. Pbi pho v6i hoa
hoan, chay no
4, Xurly de doa
danh bom bang
dién thoai

3 | Ciing c0 kién thirc va ’ ,
két thic bai Choty Nhac lai
Neéu trong tam bai

4 | Huwéng din tu hoc Tim hiéu trudc ndi dung: doc trude trong
phan bai giang

Nguon tii liéu tham khao | Gido trinh Vé sinh an toan thuc pham cia truong
Cb Cong thuong

Tp. Ho Chi Minh, ngay.....thang ....ndm.202
Trwéng khoa/Truwdéng by mon Giang vién

Pham Thi Thanh Thuy




Gido 4n s6: 13 Thoi gian thuc hién: 90 phut
Tén chuong 4: Cac bién phap ddm bao an ninh
an toan trong khach san
Thyc hién ngay thang ndm 202

Tén chuong 4: Cac bién phap dam bdo an ninh an toan trong khach san

Muc tiéu cua bai:
Sau khi hoc xong bai nay nguoi hoc c6 kha nang:
— Kién thirc:
+ Nhén thirc dugc vai trd cta coéng tac quan 1y hd so, quan 1y tai san trong
khach san
+ Trinh bay dugc cong tac giam st an ninh nhan vién
+ G161 thi€u duogc cac loai chia khoa va an ninh chia khoa
+ Trinh bay dugc nguyén tic, tan suat tuan tra an ninh
— KV nang:
+ Mo ta duge quy trinh quan 1y ho so, quan 1y tai san trong khach san
+ Nghiém tic thuc hién cac bi¢n phap dam bao an ninh an toan trong khach san
— Nang luc tu chu va trach nhiém:
+ Tu chu, c6 ¥ thic trach nhiém trong viéc thuc hién dung cac quy trinh tuan tra
an ninh an toan.
Do dung va phuong tién day hoc:
Bang tur - phan ’
May tinh — may chicu
L. On dinh 16p hoc: Thoti gian: 5 phut
biém danh
Nhac nhé tac phong hoc sinh

KIEM TRA BAI CU: Thoi gian: 15 phut

II. Thuc hién bai hoc:

T No6i dung Hoat dong day hoc Thot
T Hoat dong cua giang Hoat dong cua gian
Vién nguoi hoc

1 | Din nhip

(Goi mo, trao doi
phuong phap hoc, tao
tam thé tich cuwc ciia Tap trung chu ¥ lang
nguoi hoc....) Goi md nghe




bat van de

2 | Giang bai méi Thuyét trinh
( Dé cuong bai gidng)
Chuong 4: Céc bién
phap dam bao an ninh
an toan trong khach
san Tap trung chu ¥ lang

1. Quan Iy ho so Dam thoai nghe

2. Quan ly tai san

Van dap Tra 101 cau hoi

3 | Ciing c0 kién thirc va ’ ,
két thic bai Choty Nhac lai
Néu trong tam bai

4 | Huéng dan tu hoc Tim hiéu trudc ndi dung: doc trudc trong
phan bai gidng

Nguon tii liéu tham khio | Gido trinh Vé sinh an toan thyc pham cia truong
Cb Cong thuong

Tp. H6 Chi Minh, ngay.....thang ....ndm.202
Truéng khoa/Trwéng by mén Giang vién

Pham Thi Thanh Thuy




Gido 4n s6: 14 Thoi gian thuc hién: 90 phut
Tén Chuong 4: Cac bién phap dam bao an ninh
an toan trong khach san
Thyc hién ngay thang ndm 202

Tén Chuong 4: Cac bién phap dam bao an ninh an toan trong khach san

Muc tiéu cua bai:
Sau khi hoc xong bai nay nguoi hoc c6 kha nang:
— Kién thirc:
+ Nhén thirc dugc vai trd cta coéng tac quan 1y hd so, quan 1y tai san trong
khach san
+ Trinh bay dugc cong tac giam sat an ninh nhan vién
+ Gidi thiéu dugc cac loai chia khoa va an ninh chia khéa
+ Trinh bay dugc nguyén tic, tan suat tuan tra an ninh
— KV nang:
+ Mo ta duge quy trinh quan 1y ho so, quan 1y tai san trong khach san
+ Nghiém tuc thuc hién cac bién phdp dam bao an ninh an toan trong khach san
— Nang luc tu chu va trach nhiém:
+ Tu chu, c6 ¥ thic trach nhiém trong viéc thuc hién dung cac quy trinh tuan tra
an ninh an toan.
Do dung va phuong tién day hoc:
Bang tur - phan ’
May tinh — may chicu
L. On dinh 16p hoc: Thoi gian: 5 phut
biém danh
Nhac nhé tac phong hoc sinh

KIEM TRA BAI CU: Thoi gian: 15 phut

II. Thuc hién bai hoc:

T No6i dung Hoat dong day hoc Thot
T Hoat dong cua giang Hoat dong cua gian
Vién nguoi hoc

1 | Din nhip

(Goi mo, trao doi
phuong phap hoc, tao
tam thé tich cuwc ciia Tap trung chu ¥ lang
nguoi hoc....) Goi md nghe




bat van de

2 | Giang bai méi Thuyét trinh
( Dé cuong bai gidng)
Chuong 4: Céc bién
phap dam bao an ninh
an toan trong khach

san Tap trung chu ¥ lang
bam thoai nghe
1. Quan Iy ho so
2. Quan ly tai san Van dap Tra 101 cau hoi
3. Giam sat an ninh
nhan vién
4. Kiém soat chia
khoa
3 | Ciing c6 kién thirc va
két thic bai Chét ¥ Nhic lai
Neéu trong tam bai
4 | Huwéng din tu hoc Tim hiéu trudc ndi dung: doc trude trong
phan bai giang

Nguon tii liéu tham khao | Gido trinh Vé sinh an toan thuc pham cia truong
Cb Cong thuong

Tp. Ho Chi Minh, ngay.....thang ....ndm.202
Trwéng khoa/Truwdéng by mon Giang vién

Pham Thi Thanh Thay




Gi4o 4n s6: 15 Thoi gian thuc hién: 90 phut
Tén Chuong 4: Cac bién phap dam bao an ninh
an toan trong khach san
Thyc hién ngay thang ndm 202

Tén Chuong 4: Cac bién phap dam bao an ninh an toan trong khach san

Muc tiéu cua bai:
Sau khi hoc xong bai nay nguoi hoc ¢ kha nang:
— Kién thirc:
+ Nhén thirc dugc vai trd cta coéng tac quan 1y hd so, quan 1y tai san trong
khach san
+ Trinh bay dugc cong tac giam sat an ninh nhan vién
+ G161 thi€u duogc cac loai chia khoa va an ninh chia khoa
+ Trinh bay dugc nguyén tic, tan suat tuan tra an ninh
— KV nang:
+ Mo ta duge quy trinh quan 1y ho so, quan 1y tai san trong khach san
+ Nghiém tuc thuc hién cac bién phdp dam bao an ninh an toan trong khach san
— Nang luc tu chu va trach nhiém:
+ Tu chu, ¢6 ¥ thic trach nhiém trong viéc thuc hién dung cac quy trinh tuan tra
an ninh an toan.

D6 dung va phuong tién day hoc:

Bang tir - phan

May tinh — may chiéu

I. On dinh 16p hoc: Thot gian: 5 phut
Piém danh

Nhéc nho tac phong hoc sinh

KIEM TRA BAI CU: Thoi gian: 15 phut

II. Thuc hién bai hoc:

T No6i dung Hoat dong day hoc Thot
T Hoat dong cua giang Hoat dong cua gian
Vién nguoi hoc

1 | Din nhip

(Goi mo, trao doi
phuong phap hoc, tao
tam thé tich cuc ciia Tap trung chu ¥ lang




nguoi hoc....) Goi mé nghe

bat van dé

2 | Giang bai méi Thuyét trinh
( Dé cuong bai gidng)
Chuong 4: Céc bién
phap dam bao an ninh
an toan trong khach
san Tap trung chu ¥ lang
bam thoai nghe

=

Quan 1y ho so

Quan Iy tai san | Van dap Tra 101 cau hoi

3. Giam sat an ninh
nhan vién

4. Kiém soét chia
khoa

5. Tuan tra an ninh

an toan

no

On tap cudi mon

3 | Ciing c0 kién thirc va ’
ket thuc bai Chot y Nhac lai
Neéu trong tam bai

4 | Huwéng din tu hoc Tim hiéu trudc ndi dung: doc trude trong
phan bai giang

Nguon tii liéu tham khao | Gido trinh Vé sinh an toan thuc pham cta truong
Cb Cong thuong

Tp. Ho Chi Minh, ngay.....thang ....ndm.202
Trwdong khoa/Truwéng bo mon Giing vién

Pham Thi Thanh Thuy




