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JYNM B Photo Descriptions

Unit 01 | Photos of People
01. Photos of One Person p.12

D)

Exercises

A
1 A man is lying down on a sofa.

2 A woman is paying for some food.

3 He is wearing a suit and tie.

4 She is reaching for a lamp.
5 He is sweeping the floor.

1(A) 2(©)

(A) A man is trying on a pair of shoes.
(B) A man is polishing some boots.
(C) A man is displaying some items.

(A) She is reviewing a document.

(B) She is putting on glasses.
(C) She is typing on a laptop.

02. Photos of Two People p-13

D)

Exercises

A

1 They are loading some packages into a truck.
2 They are speaking into a microphone.

3 The women are carrying trays to a sink.

4 The men are staring at each other.

5 The people are watching a presentation.

B
1B 2B

(A) They are chopping up some
vegetables.

(B) They are wearing aprons.
(C) They are boiling water on a stove.

(A) The men are riding horses.

(B) The men are leaning against a fence.

(C) The men are taking a picture of the
scenery.

03. Photos of More Than Two People p.14

(D)

Exercises

A

1 The workers are moving some furniture.

2 A man is pointing at a painting.

3 Some people are reading a newspaper.

4 One of the men is taking a book off the shelf.

5 Some of the shoppers are pushing carts.

B
1(A) 2B

(A) Some people are holding on to the
railing.
(B) Some women are resting under a tree.

(C) One of the men is looking through
binoculars.

(A) A man is handing money to a cashier.

(B) Some people are standing in line at a
cafeteria.

(C) One of the women is putting food on
her plate.

Practice with Actual Questions p.16

(A) He is writing on a board.

(B) He is rolling up his sleeves.

(C) He is gesturing with his hands.
(D) He is speaking into a microphone.
A) The man is wearing a tie.

B) The man is putting files on a shelf.
C) The woman is writing in her notebook.

— e~~~

D) The people are facing each other.



3
(A) A man is hammering a nail.
(B) A man is using some office equipment.
(C) A man is putting on a safety helmet.
(D) A man is replacing some furniture.

4

(A) Some men are getting off a train.

(B) Travelers are pulling their suitcases.

(C) Passengers are boarding a train.

(D) Some people are waiting on the
subway platform.

Unit 02 | Photos of Objects & Scenes

01. Photos of Objects p.18

©)

Exercises

A

1 Cars are parked on the road.

2 Flowers are being arranged in a vase.

3 Food is being served on a plate.

4 Some suitcases are lined up in the lobby.
5 A projector is attached to the ceiling.

B
1B 2(@©)
1
(A) A personal trainer is standing next to
a treadmill.
(B) Some machines are placed in a row.
(C) ATV is being taken down from the
wall.
2
(A) Trees are being trimmed.
(B) People are crossing a road.
(C) Cars are parked on one side of the
road.
02. Photos of Scenes p-19
(D)

Exercises

A

1 A door has been left open.

2 Some boxes have been piled next to a chair.

3 Labels have been attached to clothes.

4 Some people have gathered in front of a building.
5 A truck has stopped at an intersection.

B
1B 2(©
1
(A) Beach towels have been set on a
chair.
(B) Parasols have been arranged in a row.
(C) A group of people has gathered on
the beach.
2

(A) A boat is passing under the bridge.
(B) The houses have the same height.

(C) There are some trees planted near the
houses.

Practice with Actual Questions p.21

1A 2B 3A 40©

(A) Some fruit has been set outside.

(B) All the baskets are filled with
vegetables.

(C) A worker is stocking shelves in a
grocery store.

(D) Tags have been attached to some
fruit.

2
(A) There is a lamp in the middle of the
room.
(B) Some chairs are positioned upside
down.
(C) All of the seats are occupied.
(D) A waitress is serving food in a
restaurant.
3

(A) Cars have stopped at the crosswalk.
(B) Pedestrians are crossing a street.
(C) A bus is passing through a toll gate.
(D) A car is being towed away.



4 BN Exercises

A) A tree is being planted. A

B) A park is full of le.
) A par _IS ut of peop'e . 1 Q: What are you planning to do after work?
C) There is a bench by the river. o

D) A bicycle is leaning against a railing.

—

A: | don’t have anything planned yet.

—_ o~

2 Q: What time will you be arriving?
A: Probably around 7 in the morning.

3 Q: What should | do with this package?

PART 2 Question _ Response A: Please send it to the Marketing Department.

4 Q: What kind of job are you looking for?
A: | would like to do promotional work.
Unit 03 | Information Questions (1)

01. Questions with WHO p2c [EEN-

1A 20

10 20 !

What time do you usually leave for work?

(A) Around 8 in the morning.

- (B) | don’t have much time.

1 Q: Who will be responsible for the new project?

(C) I am going to leave the company.

A: Mr. Cooper, the manager of the Accounting
Department.

2 Q: Who should | talk to about the problem?
A: You should go to see the secretary.

2
What do you think about the new manager?

(A) He seems like a nice person.

© (B) I met him several times.

3 Q: Who will give us training? © (C) | think this is the right choice.
A: The supervisor will do that. :

4 Q: Who did you get the information from?

A: The recentionist. 03. Questions with WHICH

1(A) 2@A)

B
1B 2(@A)
A

1 1 Q: Which repair shop would you recommend?

Who heard the news first?
(A) We delivered it.
(B) | think Ms. Jimenez did.

(C) Nobody liked the news.

A: 1 don’t know very much about this area.

2 Q: Which of the applicants has more experience?

A: The one from Missouri.

3 Q: Which of you is going to write the memo?

2 . Alwilldoit.
Who did you decide to transfer? 4 Q: Which candidate do you prefer?
(A) We haven't finalized it yet. : A: The one with more experience.
(B) Jack wasn’t transferred to the team. :
(C) The Personnel Department. B

1A 2B

02. Questions with WHAT

1
Which firm are you going to hire to do research?

1A 2B

(A) The one we usually work with.

(B) They have a good reputation.
(C) I have been working at that firm.



2 8

Which of the candidates is more qualified? © What is wrong with this computer?
(A) | need to talk to the HR manager. (A) It’s a new one.
(B) The one with the master’s degree. (B) It won’t turn on.
(C) He doesn’t have enough qualifications. (C) Press the red button.
9

Practice with Actual Questions p.30 Who came to the workshop?

1) 20© 3B 40 5 (©) (A) I haven’t met the director.

6(A) 7€) 8B 9(@© 10 ®) (B) The shop is closed for a month.
: (C) Every employee in the Sales Department.
1

Who is in charge of the German branch? 10

(A) The vice president. © Which consulting firm is better for us?
(B) I don’t want to take any responsibility. © (A) I didn’t need any consulting.

(C) The branch made a huge success. (B) The one we visited yesterday.

(C) I would prefer to work there.
2
What would you care to have for dinner?
(A) | don’t care for coffee. : . . .
(B) Seafood dossn't agree with me. - Unit04 | Information Questions (2)

(C) How about Italian food? = =
01. Questions with WHEN

3 : :
:

What made you leave the company?

(A) | didn’t make it. 1w 2
(B) | was not satisfied with the salary. m
(C) Sam decided to quit his job. :
A
4 © 1 Q: When do you plan to leave?
Which of you will go to Rio? A: Early next week.
(A) | didn’t tell him yet. 2 Q: When are you going to pick up the laundry?
(B) I have never been there. A: After work.
(C) I think I will have to go. 3 Q: When do we have to contact the supplier?
A: After the manager approves the purchase.
5

4 Q: When do you think Jennifer will come back?

?
Who should | talk to about the problem? A: Not until this Saturday.

(A) It’s hard to tell.

(B) Let’s go to the copy store.
B

(C) The manager will be able to help you.
1A 2(@MA)

6
What type of transportation do you usually use?

1
When is the retirement party?
(A) It is scheduled for Thursday.

(B) I will be retiring soon.
(C) At the hotel.

(A) I usually take the subway.
(B) The one down the street.
(C) I can’t find the bus stop.

7
Who was that call from?

N

When do you think you can finish the report?

(A) He is a security officer. (A) It depends on Mr. Lee.

(B) The report hasn’t been released yet.
(C) You tried your best.

(B) The new accountant will call you.
(C) Mike in the Personnel Department.



02. Questions with WHERE

1A

2 (B)

Exercises

A

1 Q: Where should | go for more information?
A: Go to the front desk.

2 Q: Where are you planning to stay?
A: | booked a hotel near here.

3 Q: Where is Mr. Hampton working?
A: He is at the Boston branch.

4 Q: Where did you get the brochure?
A: Tom gave me one.

B
1©

1

Where should | put this printer?
(A) It ran out of paper.

(B) | forgot where | got it.
(C) Over there next to the desk.

2

Where are we going for dinner?

2 (A

(A) I reserved a table at an ltalian restaurant.
(B) | have already eaten.
(C) We should reschedule it.

03. Questions with WHY

1A

2 (B)

Exercises

A

1 Q: Why didn’t you enjoy your new job?
A: 1 had too much responsibility.
2 Q: Why don’t we leave a little early?
A: Sounds good.
3 Q: Why were you late for the presentation?
A: 1 got an important call.
4 Q: Why did you call him back?
A: | just wanted to ask for more details.

1A

2 (B

1
Why weren’t you promoted this time?
(A) My evaluation was not that good.

(B) He lives nearby.
(C) The campaign was successful.

2

Why don’t you talk to the director?
(A) 1 didn’t apply for it.

(B) I already did.

(C) He was directing traffic.

04. Questions with HOW p.35

1A 2@A

Exercises

A
1 Q: How is the new person in the Sales Department?
A: He is adjusting to his job.

2 Q: How can | get to the nearest station?
A: You can take a bus.

3 Q: How long have you worked for this company?
A: Since 2007.

4 Q: How soon can | get the results back?
A: Not until this Friday.

B
1A 2B

1
How can we improve sales?
(A) We need aggressive marketing.

(B) The items are not for sale.
(C) By airplane.

2
How many complaints did we get last week?

(A) 1 didn’t get any replies.
(B) Fewer than | had expected.

(C) We should do something about it.

Practice with Actual Questions p.37

1A 2@ 3@ 4@ 5 (C)
6C 7M@) 8(A 9® 10(©)

1

Why do you want to be transferred?
(A) I want a change.

(B) You can use public transportation.
(C) Because | am not available.



2

How far away is the stationery store?
(A) It’s not fixed yet.

(B) I would like further information.
(C) It’s two blocks from here

3

Why don’t we take a day off?

(A) Because we don’t have time.
(B) You should turn it off.

(C) I'd love to, but | am too busy.

4

Where do you want to go on your next vacation?
(A) I am leaving next month.

(B) I haven't decided yet.

(C) | took a trip last year.

5

When do you think Anne will be back?
(A) She is leaving in a moment.

(B) I will get back to you later.

(C) Not until this Thursday.

6
How often do you get a regular checkup?

(A) I haven’t checked it yet.
(B) Twice a day.
(C) Every two years.

7

Where should | go about this problem?

(A) Go to the Customer Service Department.
(B) Nobody could sort it out.

(C) Visit anytime you want.

8

Why weren’t you at the meeting this morning?
(A) I had a dental appointment.

(B) I couldn’t make it to the seminar.

(C) 'm usually busy in the afternoon.

9

How much time do you have now?
(A) 1 don’t have a watch.

(B) Sorry. | have to leave now.

(C) Sally probably won't be here.

10

Where did you stay when you were in town?
(A) I couldn’t find it.

(B) | was out of town.

(C) | stayed at my friend’s.

Unit05 | Yes/No Questions

01. Questions with Be/Auxiliary Verb ~ p.40

1A 2B

A
1 Q: Are there any direct flights to Boston?

A: No, they stopped the service.

2 Q: Do you have any mobile phones for sale?

A: Not at the moment.

3 Q: Did you enjoy the staff dinner last night?
A: Yes, it was a lot better than | had expected.

4 Q: Are you working on the quarterly report?
A: I’'m not, but Chris is.

B
1B 2B

1

Was Mr. Cox at the meeting on Monday?
(A) He is the company president.

(B) No, he had another appointment.

(C) Yes, he will be there.

2

Did Jane go to the bank to deposit the checks?
(A) There is one near City Hall.

(B) Yes, she did that this morning.

(C) The bank closes at 4 o’clock.

02. Questions with Modal Verbs p.41

1A) 2@

Exercises

A
1 Q: Could you remind Mr. White to send us the invoice?
A: I'll call him right away.

2 Q: Should we focus on online advertising?
A: Let’s discuss it in the meeting.

3 Q: Can we try the new ltalian restaurant tonight?
A: I'm sorry, but | have been there twice.

4 Q: Would you take this file to the sales team?
A: Sure, I'll do it right now.




B
1(C 2(©

1

Can you proofread this document before | submit it?
A) Thank you so much.

B) The deadline has passed.

C) Of course, I'd love to.

(
(
(

2

Should | reschedule the press conference?
(A) No, | don’t have a press pass.

(B) Yes, it was impressive.

(C) Yes, Friday would be better.

03. Questions in Present Perfect

& Passive Voice

1B 2(@A

Exercises

A
1 Q: Have you mailed those packages to the accountant?

A: Yes, this morning.
2 Q: Is High Street blocked now?
A: Yes, it’s being repaired.

3 Q: Have the books been returned?

A: Yes, they are on the shelf.
4 Q: Has Janet signed up for the training program?
A: | am not really sure.

B
18 20

1

Have you been to the French restaurant on Broadway?
(A) I live on a busy street.

(B) Yes, three times.

(C) Friday is impossible.

N

Have the registration forms been sent?
(A) Fill in all the blanks.
B) No, | haven’t received your mail.

—

(C) They were sent yesterday.

Practice with Actual Questions p.44

1€ 2MA 3A 40A 5 (B)
6(A 7@€ 8@ 9@© 10MA

1

Was the previous advertising campaign successful?
(A) He was quite successful.

(B) How about radio shows?

(C) Yes, it was the best I've ever seen so far.

2
Is Mr. Anderson in today?

(A) No, he’s not.
(B) Why not?
(C) Yesterday was cold.

3
Has the CEO arrived from Chicago yet?

(A) Yes, he is in his office.
(B) He is busy at the moment.
(C) He signed the contract.

4

Can you play baseball this Friday?

(A) I'd love to, but | have plans.

(B) Yes, I'll be interested in watching it.
(C) The stadium was full of people.

5
Could you post this notice on the board?

(A) Yes, she went to the post office.
(B) Sure, after | finish this e-mail.
(C) I am sorry | can’t go to the meeting.

6

Did you change the supplier for beverages?
(A) Yes, the new company has better prices.
(B) For twelve people.

(C) I prefer cold drinks.

7

Is there a laundry room in the apartment building?
(A) It needs to be washed.

(B) It closes at 7 o’clock.

(C) It’s on the first floor.

8

Should | print out Mr. Taylor’s résumé?
(A) He got a promotion last month.

(B) The interview was difficult.

(C) Yes, | need three copies.

9

Is Helen going to the company appreciation dinner?
(A) Are you invited?

(B) I had a big lunch.

(C) Yes, she told me she would.



10
Has the road been closed for construction?

(A) Yes, it will last for 2 weeks.
(B) Let’s move to a quieter area.
(C) It was built last year.

Unit 06 | Other Types of Questions

01. Negative Questions & Tag

Questions

1(A) 2B

A

1 Q: Don’t you know how to use the new software?
A: No one taught me.

2 Q: You sent the memo to the staff, didn’t you?
A: No, Andrew did.

3 Q: Didn’t you arrange the company banquet?
A: Yes, Mr. Simpson and | did that together.

4 Q: The fax machine on the second floor is working,

isn’'t it?
A: No, it is out of order.

B
1A 2@/

1

Isn’t it supposed to be sunny today?
(A) That’s what | heard.

(B) Yes, it is cloudy.
(C) We are supposed to.

2
The presentation was very interesting, wasn't it?
(A) Yes, | learned a lot.

(B) I thought it was today.
(C) Yes, it was too loud.

02. Requests & Indirect Questions

1(A) 2B

Exercises

A
1 Q: Do you know who led the budget presentation?
A: Yes, Ms. Lopez did.
2 Q: Would you like to train the new employees this
Friday?
A: That would be really nice.

3 Q: Can you tell me when they will announce the contest

winner?
A: In 30 minutes.
4 Q: How about going to the concert on Saturday
evening?
A: I'd love to, but | will be out of town.

Why don’t we advertise the new product on TV?
(A) Because the design is poor.

(B) He doesn’t watch TV at all.

(C) It is too late to change the marketing plan.

2

Can you tell me when Dr. Morgan is available?
(A) He is free this Friday.

(B) | need to see a doctor.

(C) Is the drugstore still open?

03. ‘Or’ Questions & Statements

1A) 20

Exercises

A
1 Q: The projector is not working properly.

A: It was okay a few minutes ago.

2 Q: Are you going on vacation in November or
December?

A: We haven’t decided yet.

3 Q: Will you e-mail Ms. Williams, or should | do it?

A: | sent her an e-mail already.

4 Q: | think we should ask for an extension on the
deadline.

A: | think we can finish in time.

1(A) 2B



1
Would you rather take the subway to the stadium or take
a taxi?

(A) Either one is fine with me.
B) | took the subway this morning.
C) No, | don’t mind.

—_

2
The manager has decided to postpone the product
launch date.

(A) Why did he come here?
(B) Until when?
(C) I didn’t have lunch.

Practice with Actual Questions p.50

1A 20© 3B 4(0© 5 (A)
6B 7A@ 8((A) 9@ 10(A)

1

You work on Saturdays, don’t you?

(A) Not unless | have an important meeting.
(B) | work at a bank.

(C) Are you busy?

2

I’d love to take you to the airport this Friday.
(A) Friday is the busiest day.

(B) | need to book a ticket.

(C) Thanks. That would be helpful.

3

These applicant files are ordered by name, aren’t they?
(A) They are the top 5 applicants.

(B) As far as | know.

(C) I've already placed the order.

4

Doesn’t the bus to the park run every 20 minutes?
(A) It has a beautiful garden.

(B) Yes, once every hour.

(C) Yes, the next one will be in 10 minutes.

5

Would you like to join the sales team?
(A) Yes, thank you for the offer.

(B) He is a great sales representative.
(C) They won the competition.

6
How about conducting a customer survey?

(A) I haven’t purchased it yet.
(B) Yes, we should do it this month.
(C) A lot of people signed up.

10

7

Wasn’t Mr. Williams at the meeting?
(A) No, he was away on business.
(B) Yes, everybody was busy.

(C) He is in the office now.

8
The photocopier needs to be fixed as soon as possible.

(A) I didn’t even know it is broken.
(B) Mr. Shin fixed it.
(C) Five copies, please.

9

Do you know when the marketing director is coming
back from his business trip?

(A) To promote the new product.

(B) Thanks for letting me know.

(C) Probably this Friday.

10

Is the budget proposal ready, or do you need more time?
(A) Can you give me one more hour?

(B) He is always late.

(C) Sales are increasing this month.

3l Conversations

Unit 07 | Business Activities

01. Business Activities p.54

Exercises

A

1 Did you hand in the sales report already?
2 Mr. Welder is on sick leave.

3 The copy machine is out of order.

4 Why don’t we discuss promotional campaigns for next
year?

B
(G

M: Are you currently working on your quarterly report?

W: Not at this moment. | have other things to take care
of.

c
1€ 2B 30



W1: Did you finish the report for the committee yet?

M: | am not sure. Actually, Jin is working on it. Jin,
how’s the report going?

W2: | am still working on it. | have been pretty busy with
other things.

Wi: | think you'd better hurry. We will be in trouble if we
hand it in late.

N

W: The copier keeps breaking down.

M: A technician came and took a look at it last week.
He said it’s going to be okay.

W: | think we should get a new one. We have had this
one for too long.

w

W: Did you go over last quarter’s sales report? It looks
awful.

M: Yeah, | know. | think we have to do something about
it.

W: You are right. Why don’t we call everybody in sales
and have a meeting this afternoon?

02. Special Events p.56

Exercises

A

1 When is the next annual conference going to be held?
2 | am afraid | can’t make it to the seminar.

3 How many participants are expected?

4 A Q&A session will follow.

B
®)

M: Are you going to attend the training session next
month?

W: | am afraid not. | may have to go to the marketing
seminar around that time.

c
18 2M® 3MA

1
W: Who is going to give a speech at the next conference?

M: That hasn’t been decided yet. We haven’t found
anyone.

W: How about you? You are pretty good at giving public
speeches.

W1: When is the training session?
M: It will be from the 9'" to the 10* of July.
W2: | thought it starts on the 11*.

W1: Maybe we should check with Cindy in the HR
Department. Greg, could you contact her and ask
when it starts?

M: Sure. I'll call her now. Her extension is 551, right?

3
M: Did you hear that Mr. Brown will be retiring next
month?

W: Yes, | did. So we are having a farewell party for him
sometime next week.

M: That’s great. Please let me know if there is anything
| can do for it.

Practice with Actual Questions p.59

1(A) 2B 3©C 4MA) 5B 60

[1-3]

W: The printer is not working again. | need to print
the handouts for the workshop tomorrow morning.

M: If you are in a hurry, you can go to the copy store
near our building. It is much faster there.

W: That sounds like a good idea. But can you tell me
where exactly the copy store is located?

M: Do you know the bakery on the corner? The copy
store is right next to it.

M: Oh, | see. | think | will have to go there right after
lunchtime.

[4-6]

M: The manager wants to know about our
promotional campaign for next year. When do you
think the presentation materials will be ready?

W1: | can’t say for sure. Jennifer and | are working

together, and | am not sure how much of her part
she has completed.

W2: | am almost done, so | can send it to you within 2
hours.

M: That’s good. When you are done, could you send
me a copy of everything?

W1: Sure. | have no problem with that. | think | can
probably send it to you this Friday.

W2: Okay, then | will send my part to Lauren as soon
as | am finished.

11



Unit 08 | Daily Activities

01. At the Shop p.62

Exercises

A

1 All the shirts on this rack are on sale.

2 | am sorry, but this item is not for sale.

3 | didn’t receive the promotional coupons.

4 Sorry, but it is not in stock.

)

M:

Ww:

C

| am sorry to say this, but | am here to exchange this
dress. | would like a different color.

No problem. We have several colors you can choose
from.

1) 2B 3@®

ey

=N

: Excuse me. | am looking for printer cartridges. Do you

know where | can find them?

: They are in aisle 2A. It is next to the stationery

section.

: Thanks.

: May | help you?

W: Yes, | would like to return these shoes. | bought them

w

a few days ago, but after | got home, | noticed one of
them was torn.

: Oh, | am so sorry about that. So you said you want to

return them rather than exchange them, right?

: Yes, please.

: 1 am sorry | am late. | had to drop by the pharmacy

because | have a terrible toothache.

: Are you all right?

: It’s getting worse even though | took some painkillers.

I'd better see a dentist right away. Do you know where
the nearest dentist’s office is?

It is across from the car repair shop on Wilson Street.

12

02. At the Restaurant p.64

Exercises

A

1 We're fully booked at the moment.

2 Where should we dine with our clients?

3 | would like the grilled chicken and steamed
vegetables.

4 Let’s go and grab a bite to eat.

B
B)

M: Hello. This is Sam Anderson. | had dinner at your
restaurant the other night, and | think | left my wallet
there.

W: You did? Where were you sitting that night?

M: | was sitting in a booth in the back.

C
18 2@ 36

ey

M: Excuse me. | would like to know more about today’s
specials.

W: Today, we have grilled tuna and a ribeye steak served
with an Italian herb sauce.

M: | think I'll have the grilled tuna.

=N

: May | take your order?

W: The tomato spaghetti looks good. Can | have a piece
of carrot cake with it?

M: Sorry, but the carrot cake only comes with the fish
burger. We serve chocolate brownies with the tomato
spaghetti.

W: But | am allergic to fish. Then | will just have the
tomato spaghetti.

M: Excuse me, but could you turn the music down? |
can’t have a conversation here.

W: | am so sorry. | didn’t know that the music would be
so annoying to our customers.

M: Yeah, for me it is a bit annoying.

Practice with Actual Questions p.67
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[1-3]

W: Excuse me. | would like to return these pants.
They don’t really fit me.

M: Okay, can | see your receipt, please?
W: Actually, it was a gift from my friend, so,

unfortunately, | don’t have a receipt. Is it possible
to return an item without one?

M: | am afraid not. We need the original receipt to
give you cash back. But if you go to the service
desk, they can get your receipt reissued. It’s near
the checkout counter.

W: Thanks. | will go there and take care of it.

[4-6]

M: Hello. | would like to check the order | placed with
your restaurant for a luncheon next Wednesday.

W: Can | have your name?

M: It’'s Mark Spencer. | ordered sandwiches,
beverages, and cakes for dessert.

W: Yes, | have your order right here. It is supposed
to be delivered to your office around 11 A.M. on
Wednesday.

M: That is great. By the way, could you deliver the
lunch to the lobby and not to my office?

W: Okay, no problem.

Unit 09 | At Public Places

01. At the Hotel p.70

Exercises

A
1 All the rooms are equipped with a smart TV.

2 Is Hong Kong Park within walking distance?

3 A hundred dollars was charged to my credit card.
4 Seoul has a great public transportation system.

B
(A)

W: Good morning. How may | help you?

M: | want to complain because my room stinks. | am sure

| reserved a nonsmoking room. Can you change my
room, please?

W: I'm so sorry. Let me check. Hmm... Unfortunately, all
the rooms are fully booked now. However, if you can
wait until tomorrow, we will upgrade your room. It’s
on the top floor, and it has a king-sized bed.

H
1B) 2@ 3(@©)
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M: Did you enjoy your stay?

W: Yes, it was fantastic. Everything was great, including
the service and food. Thanks. Actually, | need to catch
a plane that leaves in about two hours. When does
the airport express bus arrive here? | think that’s the
quickest way to get to the airport.

M: That’s right. The shuttle bus runs every 20 minutes.
So it will be here in 10 minutes.

W: That’s perfect. Oh, | drank a can of soda in the
minibar.

M: Okay. We already have your credit card information
on file. So you just need to sign at the bottom of the
receipt.

Valley Hotel. How can | help you?

Hello. | would like a room for today and tomorrow.

s =P

You are in luck. There has been a cancelation. The
only room available is a twin room with a harbor view.
It costs 150 dollars including tax, and you also get a
free continental breakfast.

M: That sounds great. I'll take it.

W: Okay. | need your credit card information.

w

W: Hello. I'm staying at this hotel, and I'd like to go to the
High Peak this morning. Do you have a map of this
city?

M: Sure. Here it is. We are here, and the High Peak is on
the other side of the river.

W: | see. Is it within walking distance? It looks a bit far.

M: It might take more than 20 minutes if you walk. | think
it's better to take public transportation. A bus stop is
right around the corner.

W: That’s a great idea. How much is the bus fare? | don’t
have much cash.

M: You can buy a city card with a credit card. You can
use it for transportation and parking.

W: Great. Thanks for your help

02. At the Airport p.72

Exercises

A
1 | forgot to bring my passport.

2 Where can | pick up my luggage?
3 Can you show me your boarding pass, please?

4 He will call us when everything is set.

13



B
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M: Excuse me. | ordered a vegetarian meal for this flight.
But | have a beef meal.

W: I'm sorry. There must have been some mistake. | will
check the special meal orders again and get you a
vegetarian meal.

C
1A 2@® 36

ey

W: Here is an arrival card for immigration, sir.

M: Thanks. Can | get one more for my wife? She is in the
bathroom at the moment.

W: Sure. Do you have a pen? | can lend you one if you
want.

M: That will be nice. Do | have to write in capital letters?
W: Yes, you do. You should also fill it out in black ink.

M: | see. Thanks for your help.

Good afternoon. May | have your passport, please?

Here you go.

T

You are flying to Boston at 4:40 P.M. Are you checking
in these bags?

=

No, just this one. I'll carry this small suitcase.

=

Okay, please place your bag on the scale.

M: All right. | am changing planes in New York. Do | need
to pick up my luggage there?

W: No, it’ll go straight to Boston. You can pick it up there.
Here is your boarding pass. Your gate number is 108,
and 46E is your seat number. It'll start boarding at 3:20,
and the gate will close at 3:50. Enjoy your flight.

Isn’t this the baggage claim for flight JK114?

Yes, it is. Are there any problems?

=S 59

| can’t see my luggage. | checked in two big
suitcases.

S

Oh, I'm sorry. Do you see the airline counter over
there? You can fill in a missing luggage report there.
M: When can | get them back?

W: Probably in two or three days. Again, we are really
sorry for the inconvenience. We will get them
delivered to the address on the report as soon as we
find them.

Practice with Actual Questions p.75

1D 2@ 3 40O 5A 6D
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[1-3]

W: Excuse me, sir. | have a baggage problem. I've
been waiting here for more than 30 minutes, but
my luggage hasn’t arrived yet. Everyone else has
already left with their bags.

M: What airline did you fly with? This baggage claim
is for a New Zealand Airline flight from Auckland.

W: | am sure this baggage claim area is for flight
Nz552. | think the luggage | checked in is missing.
Who should | report this to?

M: I’'m so sorry, ma’am. You can find the airport
information counter 50 meters from here. It’s right
next to Exit B. The airline staff there will help you
find your luggage. Don’t worry too much though.
Most missing bags are found in the first 24 to 48
hours.

[4-6]

M: Good afternoon. I’'m staying in Room 1021. Do
you have a rental service for clothing? I'd like to
rent a tuxedo because I’'m attending an awards
ceremony this Friday.

W: Unfortunately, we don’t. If you want, | can
recommend a rental shop located around the
corner. It has a great selection of men’s clothing.

M: I'd love that. Thank you.

W: Here are the location and phone number. It is
open from 9 A.M. to 7 P.M.

M: Thanks. One more thing. | need to get this shirt
dry-cleaned. Do you provide dry-cleaning
services?

W: We sure do. Please leave it with me, and I'll have
it ready for you by tomorrow.

Unit 10 | Telephone Messages & Public
Announcements

01. Telephone Messages p-80

A
1 Please contact me at your earliest convenience.

2 If you are available on Thursday, please call me.
3 | am calling to confirm your hotel reservation.
4 You can reach me by calling us at 555-5965.




A

W: Hi. This is Rachel Harrison from the personnel
division. | am calling about your transfer to Hong
Kong. You will start working in the Hong Kong
branch office on October 3, so | need you to fill out
a document for a work visa. | just sent an e-mail with
the document attached to you. Please submit it by
Wednesday. If you have any questions, feel free to
contact me. Thank you.

c

10 2® 30

1

M: Hello, Mr. Gomez. I'm calling from Best Office. Your
new desk is supposed to be delivered next Monday.
However, we can ship it sooner because one of our
other orders was canceled. If you want to get it this
Thursday, please let us know. You can reach us at

032-877-2233. Thank you.

N

M: Hello. My name is Chris Taylor. This message is for
Megan Simpson. | went to the marketing conference
this evening, and | found a tablet PC with your
contact information on it in the Diamond Conference
Room. If you attend the digital marketing session
tomorrow at 2 P.M., | can hand it to you. If you are
not coming, give me a call so that we can discuss

how | can get the tablet PC to you. My phone number

is 555-3200. Thanks.

w

W: Hi. My name is Sue Murray. I’'m the manager of Fancy

Clothing. | heard from one of my staff members that

you want to return a dress for a refund. Unfortunately,

it is impossible because the dress was purchased on

March 15, which means that was 35 days ago. As you

know, we have a 30-day return policy. However, it is
possible to exchange it for another item. Please visit
the shop with the receipt and the dress. Thank you.

02. Public Announcements p.82

Exercises

A
1 Make sure to check the new gate information.
2 You are advised to contact the office now.

3 Hello and welcome to the Diamond Mountain Tour.
4 Due to a mechanical problem, the train is delayed.

(G

W: Attention, G-Mart shoppers. The store will be closing

1

in 15 minutes. Please bring all final purchases to

the front to purchase them. And | am happy to tell
you that we will open at 7, not 8, starting tomorrow
morning. Thank you for shopping at G-Mart and have

a great night.

C

1A 20 3@®

M: Hello and welcome to this audio guide for the Royal

Museum. There are twenty-five tracks on the guide
that you can choose to listen to descriptions of the
major paintings in the gallery. The first track is the
introduction to the guide. It will show you how to use
the audio player. The tour starts at track 2. You can
press the right arrow button to skip this introduction.

N

W: I'd like to welcome all of you to Victoria City Park.

My name is Jessie Liam, and | will be your tour guide
today. Victoria City Park is one of the biggest and
most beautiful parks in this country, and it has lots

of beautiful flowers and unique trees. After my brief
explanation about this park, you will be given some
free time so that you can go around the area and take
some photos.

3
W: Welcome to the Blue Mariner. We will start sailing in a

Practice with Actual Questions

1 (A)

few minutes. Three hours from now, we will arrive at
the beautiful island of Fiji. Please note that smoking
is strictly prohibited on this ship. | hope you enjoy the
trip, and thank you for traveling with us.

p.85

20 3 4A 50 8@A)

[1-3]

M: Hello, Ms. Watson. This is Mark Powell from the
Regal Hotel in Vancouver. | am calling to confirm
the reservation for your workshop. You booked
ten rooms for five nights from July 6 to July 10.
| wonder if there are any changes. If you are still
interested in staying at our hotel, please call us at
034-332-1357. We are also offering a 30-percent
discount on our breakfast buffet if you book it
online by June 30. You can find more information
on our website. Thank you.

15



[4-6]

W: Your attention, please. This is the final boarding
call for KLN Air flight K113 to Los Angeles. Please
proceed to Gate 203 for immediate boarding. The
final checks are being completed, and the door
of the aircraft will be closed in approximately 10
minutes. | repeat. This is the final boarding call for
KLN Air flight K113. Thank you.

Unit 11 | Advertisements & Radio
Broadcasts

01. Advertisements p.88

Exercises

A
1 They recently launched a new product.

2 This advertisement won’t appeal to our customers.
3 There is going to be a cash refund offer.
4 We need to come up with a new marketing strategy.

A

M: Do you run a small business? Do you have trouble
finding the time to keep your office clean? Then worry
no more. We are here to help you. If you are having a
hard time keeping your business neat and clean, just
call Red Sun Cleaners.

C
18 2A 3@®

1

W: Do you dream of having the perfect job? Are you
having difficulty finding a job that’s right for you? If
s0, lolani Community School’s counseling workshop
will be perfect for you. During the workshop, we will
provide useful instructions on how to find a job that
matches your interests and abilities.

N

M: Centerville Factory and Co. has an opening for an
experienced electrical supervisor. The person in this
position will supervise the Electrical Department and
be responsible for the maintenance and repair of the
electrical systems in the entire factory. Applicants
must have an electrician’s license.

16

3

W: Please join us as we celebrate the grand opening of
our neighborhood hardware center on Peak Avenue.
It will open with a ribbon-cutting ceremony this
Saturday at 10 A.M. Free items will be given to all
visitors. For more information, call (555) 493-4221.

02. Radio Broadcasts p.90

Exercises

A
1 Make sure you grab your umbrella just in case.

2 It’s chilly today. You'd better wear a coat.
3 There is a traffic jam due to the roadwork.
4 A car crash may result in injuries and deaths.

B
)

W: The showers in the north will steadily ease. In other
parts of the country, the skies will be clear, and the
temperature will dip a little lower than usual, so you
may want to put on a sweater before you go out.

(H
1A 2A 3@

M: That’s all for today’s sports news. Here is your 6
o’clock traffic report. There was a car crash with
serious injuries on the westbound city expressway. It
happened 15 minutes ago, so emergency workers are
still there. All the lanes are closed.

N

W: Showers and thunderstorms are affecting the coastal
region. More than 50 millimeters of rainfall was
recorded last night, and we expect more than 30
millimeters of rain this evening. So don’t forget to
grab your umbrella.

M: Traffic is moving slowly for at least a half mile
approaching the construction site. While the highway
is under construction, we recommend you take a
different way. Right now, the downtown expressway
and Parkway Avenue are better options.

Practice with Actual Questions p.93
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[1-3]

W: Good evening, everyone. This is Jennifer Lee
with your local news report on Thursday. This
week’s cold weather is expected to ease soon.
Tomorrow, temperatures will go up to 10 degrees
Celsius. It might be a nice day for outdoor
activities since we will have lots of sunshine. |
recommend you go out and enjoy this warmer
weather. Please stay tuned for the local news
coming up next, where you can get latest updates
about what’s happening in town.

[4-6]

M: Today, the mayor announced the city’s plan
to build a community library for local kids and
parents near the state university. He emphasized
the fact that this community library will allow local
children to utilize a variety of books, references,
and resources. In addition, he said that the new
library will offer a lot of useful workshops and
programs that can encourage a love of reading
and life-long learning. The programs include
storytelling, music performances, and cultural
events.

Unit 12 | Speeches & Internal
Announcements

01. Speeches p.96

Exercises

A

1 1 am honored to give this speech.

2 Let’s all give a big hand to those who are here.
3 | want to remind you about the reception.

4 Welcome to the Promotions Department.

B
(A)

M: Good evening, everyone. | am Robert Nathan, the
owner of Foodland. Since its foundation in 1998,
Foodland has grown to become one of the biggest
food distributers in the nation. | would like to welcome
all of you to Foodland. We’re glad that you have
joined us to contribute to our success!

c
1C) 2© 3@M»
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M: Hello, everyone. Thank you for coming. | know all of
you have traveled a long way to attend this meeting.
As you know, the purpose of this meeting is to come
up with some recommendations on boosting sales. As
you can see, we experienced our lowest sales figure
this month.

N

W: Thank you so much for the opportunity to give a
speech at the Wildlife Association. As all of you
know, a lot of wild animals are in danger of becoming
extinct. And we all agree that we have to do
something about that. Otherwise, we won’t be able to
see those wild animals any more in the near future.

w

M: | am honored to introduce tonight’s speaker, Deborah
Parker, the author of the new novel Pioneer. She is
here tonight to share some interesting stories about
her novel. After her speech, an autograph session will
follow.

02. Internal Announcements p.98

Exercises

A
1 1 apologize for the inconvenience.
2 | have a note about a change in a schedule.

3 | would like to remind you that we have some free
snacks prepared for you.

4 We regret to inform you this service is no longer
available.

B
(A)

W: Please join us for a short session on how to use our
new computer system. This course was designed
to familiarize employees with the new features of
the system and to answer your questions. It will be
offered in the conference hall on Friday, October 15, at
4:30 P.M.

W: Welcome to the training session for new employees.
The topic of today’s training is the staff performance
evaluation policy. It has been established to give
employees constructive feedback on their performances.
And it can also help you become more effective at
your position.

17
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M: We are delighted to announce that the winner of
this fall’s sales contest is Jennifer Jonas. Jennifer
was successful at selling 50 cars, which no one has
accomplished in the last 5 years. Her achievement
is particularly impressive because it happened in a
month that is generally considered slow.

w

M: May | have your attention, please? Please be advised
that there has been a change in the conference
schedule. The speaker for the 2 o’clock presentation
has a family emergency, so he won’t be able to make
it. So please note that there is no presentation at 2.

Practice with Actual Questions p.101
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[1-3]

M: Here is a graph that shows our market shares
in different regions of the country. You can see
that one of our regions occupies a very small
market share. This problem stands out since the
other three regions are doing a lot better this
year. | am so sorry to announce this, but we have
finally decided to close down the operations in
the region where sales are much lower than the
other regions. This decision was inevitable due
to the increase in labor costs and the increased
competition in the market. For those of you who
have been working in this region, we will make
every effort to minimize the damage that could
possibly happen to you.

[4-6]

M: Welcome to this special gathering in honor of Dr.
Thomas Joyce, who is leaving the Seattle Medical
Center after 30 years of employment. While we are
very sad to see Dr. Joyce leave, tonight is about
celebrating his service and the growth that he
has brought to the organization. As we all know,
he started his medical career here and had been
working as the director of the organ donation
center for 10 years. Now that he is stepping down,
he is planning to continue his career by teaching
students at the Seattle Medical School.
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Incomplete Sentences
INIRRNYA Text Completion
Reading Comprehension

Unit 01 | Nouns & Pronouns

01. Functions of Nouns p.109

1 position, Object of a preposition
2 applications, Object

3 competitors, Complement

4 preparations, Subject

5 patient, Subject

B
1B 2@A

02. Positions of Nouns p.110

>|

1 my passport 3 an apartment

2 the contract 4 high rent

B

1D 2(A)

03. Countable & Uncountable Nouns  p.111
A

1 furniture 4 relatives

2 complaints 5 information

3 much

B
1B 2@B

04. Pronouns p.112

3 us, we
4 1, yours



Practice with Actual Questions p.113 04. Forms of Comparative &

18 20 30 4@A) 50 § Superlative Adjectives & Adverbs
66 7€ 8 9A 10@A :
1B 122A 1B3A) 4@ g
COA
1 quicker 2 cheapest 3 best

Unit 02 | Adjectives & Adverbs

B
01. Functions & Positions of Adjectives p.119 |EESESESEEPEN

A Bl 05. Uses of Comparisons of Adjectives P23
1 difficult — complement (subject complement) & Adverbs
2 heavy — modifier (modifying a noun)
3 wrong — modifier (modifying a pronoun) BN Exercises |
4 convenient — complement (object complement) : A
5 angry — complement (subject complement) 1 faster 3 longer 5 most
2 most 4 well
B :
1B 2(@© - B
1A 2B
02. i iti 120 B
Functions & Positions of Adverbs p B p.actice with Actual Questions 0124
1@ 20 3 40 5B 60
A : 7B 8 (B) 9 (D) 10 (A) 11 (A) 12 (C)
1 completely, demolished : 13 14®)
2 Finally, the two companies agreed on the terms of the
contract :
3 regularly, exercise : Unit 03 | Verb Tenses
4 conveniently, placed : - -
5 really, hard il 01. Present Simple & Past Simple p.129
. :
10 2@®) - A
o1 meet 4 decided
© 2 includes 5 gathered
03. Special Adjectives & Adverbs p.121 * 3 arrived 6 described
B
A 10 20
1 lately 4 v
2 hardly 5 late : .
3 costly B 02. Continuous Tenses p.130
. i
10 2@ - A
1 was distributing 4 are having
2 will be closing 5 am looking

3 will be offering

1B 2D



03. Present Perfect p.131 03. Common Passive Expressions p.141

:

A © A

1 have just finished 3 have experienced 1 involved in 3 excited about
2 Have you ever considered 4 have had . 2 satisfied with 4 engaged in

B © B

1D 2(©C) 1D 20©

04. Future Simple & Future Perfect p132 Bl Practice with Actual Questions p.142

© 10 2©) 3@ 4B 50D 6 (C)
70 8@ 9@ 10® 1E 120
A ©13(A) 14B) 1508
1 are going to arrive 3 are going to do .
2 will have started 4 will double

Unit 05 | To-infinitives
B

10 2(© 3l 01. To-infinitive as a Noun p.147
:
Practice with Actual Questions p.133

A
10 24 30 4 B) 5C) 6@ 1 torenew, Object

7 (B) 8 (A) 9 (©) 10 (B) (@A) 12(©) : 2 tovisit, Object complement
13@® 140 150 © 3 To be, Subject

4 to run, Subject complement

. . . . . 5 to schedule, Object
Unit 04 | Active Voice & Passive Voice

I e B
01. Active Voice & Passive Voice p.139 S 1ln 2@

:
.
1 promoted 4 will be fixed :
2 was promoted 5 was written
3 wrote A
Do an opportunity to visit 3 the right to speak
B 2 a decision to merge
1€ 2@ :
: B
02. Passive Voice of Present Perfect 1D 2

& Modal Verbs

Bl 03. To-infinitive as an Adverb p.149

A :
: Exercises
1 has been made 3 cannot be made : -
2 should be turned 4 has been signed A
oo To provide 4 In order to attract
B 2 to announce 5 to offer
18 20 3 to increase

20



B
10 2©

03. Common Expressions Followed p-159

: by a Gerund
04. Verbs Followed by a To-infinitive  p.150
© A
© 1 working 3 handling
A © 2 taking 4 preparing
1 promised to provide :
2 wants to increase B
3 encourage all the staff members to take 1D 20
B Bl Practice with Actual Questions p.160

1(A) 2@
1 (D) 2 () 3 (D) 4 (B) 5 (D) 6 (B)
7 (B) 8C) 9O 10®B 1B 12(0©

Practice with Actual Questions p.151 13 (A) 14 (A)

1(B) 2 (A 3 (A 4 (B) 5 (D) 6 (C)
7 (D) 8 (M) 9(A) 10 (©) 1B 12D

13@) 14 (D) - Unit 07 | Participles
01. Functions of Participles p-165

Unit 06 | Gerunds ; :

:
01. Functions of Gerunds p.157 [

© 1 offering 4 rewarding
2 written 5 organized
A 3 made
1 Studying, Subject '
2 collecting, Complement B
3 working, Object of a preposition 10 26

4 funding, Object
5 getting, Object of a preposition

02. Present Participles and Past

B : Participles
10 2@ :
:
© A
02. Verbs Followed by a Gerund MRl 1 provided 3 prepared
. . 2 experienced 4 making
:
A B
1 working/to work 4 going 10 20D
2 taking/to take 5 to live/living :
3 hiring
I 03. Participles as Adjectives p-167
B :
1) 20 :
SO
1 confused 3 excited
2 depressing 4 disappointed
B
18 2©
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04. Participial Phrases p.168

A

1 Moving 2 Translated 3 understanding
B

10) 2

Practice with Actual Questions p.169

1(C) 2C) 3@ 4O 5© 6MA
7 (D) 8(A) 9(@© 10© M@B 12A
13(A) 14 (A

Unit 08 | Conjunctions

01. Coordinating Conjunctions & pA75
Correlative Conjunctions

A

1 so 3 either, or

2 Both, and 4 not only, but also

B

1B) 2B

02. Conjunctions in Noun Clauses

(that/if/whether)

A
1 that 3 Whether
2 if 4 That

03. Conjunctions in Adverb Clauses (1) P77

(Time and Condition)

Exercises

A
1 After 3 since
2 As 4 Providing that

B
1D 2(©)

22

04. Conjunctions in Adverb Clauses (2) 178

(Reason, Concession, Purpose, and Result)

Exercises

A

1 since 2 Though 3 so that

Practice with Actual Questions p.179

1 (B) 2 (A) 3 (A 4A) 5A) 60D
7 (D) 8 (A) 9(A) 10@©) 11 ® 12@A)
13B) 14 (©)

Unit 09 | Prepositions

01. Prepositions of Time p-185

02. Prepositions of Place/Position/ p.186
Direction

Exercises

A
1in 4 in

2 throughout 5 next to

3 at

B
1B 2@A)

03. Other Prepositions p.187

1 by 3 with 5 as
2 by 4 with

1(A) 2@



04. Prepositions vs. Conjunctions p.188

A

1 (Despite/In spite of), (Although/Though)

2 (while), (during)

3 (because/since), (because of/due to/owing to)

B
1B) 2D

Practice with Actual Questions p.189

1A 2 (A 30 40) 5B 60D
7A 8 9@ 10®B 1A 120
13(C) 14/ 156 16(0D)

Unit 10 | Relative Pronouns & Relative

Adverbs
01. Subject Relative Pronouns p-195
A
1 who 3 which
2 that 4 who
B
1B 2MA)
02. Object Relative Pronouns p.196
A
1 which/that 3 v 5 who/that
2 v 4 which/that
B
16 20

03. Possessive Relative Pronoun & p-197
Relative Pronoun What

A

1 whose 3 whose 5 whose

2 what 4 What

B

1(A) 2B

04. Relative Adverbs p.198

A

1 where 3 when
2 how 4 why
B

1B 2D

Practice with Actual Questions p.199

1(A) 2B 3B 4 (A) 5 (C) 6 (B)
7A) 8(A) 9B 10@A 1B 12B
13(A) 14 D)

Unit 11 | Subjunctive Mood

01. First Conditional & Past Subjunctive p.205

Exercises

A

1 knew, would go 3 were, would apply
2 rains, will be canceled 4 back up, will not lose
B

1A 2D

02. Past Subjunctive & Past p-206
Perfect Subjunctive

Exercises

A
1 would take 4 would have gone
2 would have tried 5 had invited

3 were/was

10 20D

03. Mixed Subjunctive

A
1 wouldn’t be 3 hadn’t had
2 hadn’t helped 4 would be

23



Practice with Actual Questions p.208

1(A) 2 (©) 3C) 4O 50O 60
7 (D) 8 (A) 9B) 10(B 1B 12B)
13C) 14@A) 154A) 16B 176

Unit 12 | Agreement

01. Agreement in Tense p.215

A

1 would lay 3 went

2 enjoys 4 prevents
B

10 2@

02. Agreement in Number (1)

(Singular/Plural Nouns)

A

1 are 3 need
2 are 4 has
B

1B 2@

24

03. Agreement in Number (2)

(Uncountable Nouns, To-infinitives,
Gerunds, Clauses Introduced by that)

A

1 was 3 has
2 is 4is
B

1B 2(@A)

04. Agreement in Number (3)

(Nouns with a Quantifier)

A

1 are 3is
2 has 4is
B

1A 2@

Practice with Actual Questions p.219
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