UBND THANH PHO HO CHi MINH CONG HOA XA HQI CHU NGHIA VIET NAM
TRUONG CAO PANG LY TU TRONG Poc lap - Tu do - Hanh phiic
THANH PHO HO CHi MINH

PE THI KET THUC MON HOC

HOCKY: I NAM HQC: 2022 - 2023
Béc dao tao: TRUNG CAP (T4)
Mo6n hoc: Nghiép vu to chirc hdi hop, hi nghi, hi thio
Khoa/Lép:Khéa 20/Lép 20T4-QDL1 Ngaythi: /2022
Thoi gian thi: 90 phat (khéng ké thoi gian phat dé)
- Sinh vién khéng duogc sir dung tai liéu

Cau 1 (6,0 diém)

[ Pé 56 01 ]

Cac em hdy xdy dung kich ban “Lé& ra mét san phim mdi” cua cong ty Trach
nhiém hiru han Thanh Long vao ltc 8h30 — 11h30 ngay 20/12/2022.

Cau 2 (4,0 diém)
Nhirng nhéan dinh sau dung hay sai. Giai thich vi sao?

a. Kich ban téng thé 1a kich ban bao gém lich trinh nhitng nd1 dung co
ban cua chuong trinh.

b. Noi dung trong phan khai mac chuong trinh gdm thong bao muc dich
chu dé chuong trinh, gidi thiéu thanh phan tham dy.

c. Yéu td chu yéu gop phﬁn tao nén thanh cong cua hoi hop, hoi nghi,
hoi thao chinh 14 chu trong phan doén tiép khach moi.

d. Dé chuan bj tét qua trinh t6 chic hoi nghi ban 1anh dao doanh nghiép
can: Xac dinh muc tiéu ctia cude hop, Xac dinh nhiing ndi dung can

phai giai quyét, xac dinh thanh phan tham gia hoi nghi.

Hét

GHI CHU: CAN BO COI THI KHONG PUGQC GIAI THICH GI THEM.

P.TRUONG KHOA TRUONG BOMON  GIANG VIEN RA PE
(Ky tén va ghi ro ho tén) (Ky tén va ghi ro ho tén) (Ky tén va ghi ro ho tén)

Th.S Trinh Hoang Hiép Th.S Lir Xuan Trang Vo Thi Kim Thu



UBND THANH 1{H(‘) HO CHI MINH
TRUONG CAO PANG LY TU TRONG

THANH PHO HO CHI MINH

PAP AN PE THI KET THUC MON HOQC

HQC KY: I

[ Pap an deé s6: 01 ]

Béc dao tao: TRUNG CAP (T4)
M6n hoe: Nghiép vu to chire hdi hop, hdi nghi, hoi thao
Khoa/Lép: Khoéa 20/Lép 20T4-QDL1 Ngay thi:

Dap an dé thi gdm 4 trang

Caul (6,0 diém)

NAM HOQC: 2022- 2023

_ KICH BAN “LE RA MAT SAN PHAM MO1”
CONG TY TRACH NHIEM HU'U HAN THANH LONG

CONG HOA XA HOI CHU NGHIA VIET NAM
Doc lap - Tw do - Hanh phic

/ [/ 2022

NGAY 20/12/2022
THOI - PHU - | PIEM
STT GIAN HANG MUC NOQI DUNG TRACH GHI CHU
8h30- |DPon tiép khach | - Doi gilr xe va hudng 1,0
9h00 dan 101 vao cho khach | bai dién
- L& tan tryc tai quiy | BLD A A X
do6n khach, xac nhan yé -Lé tan ggagl;eéléﬁo
tham du, giri tai liéu 4n |- 1 tho chup | ¢ &
RN O 2 A phuc  chung
pham v€ san pham méi | anh 2 .
1 dé khach
cho KH hang d3 nhan
- Pai dién ban lIanh dao bid tg © nh
don chao khach moi,
chup hinh véi khach
- L& tan hudéng dan 1,0
khach di vao bén trong,
on dinh cho ngoi cho
. .« | khach va gidi thiéu khu ~ .. | Phan cong dé
ohoo- | Tice mhe tep | 0 T tide cho khach | 2,MAN VIEN | cotin va lén
khach, on dinh \ . ho tro tiéc .
2 9h20 chd nodi thudng thic 2 hau cin moén nhe cho
. - Khach hang giao luu [ © ™" khéch
va chyp anh v6i nhau
va tham khdo sdn pham
ma&i




9h20- | Mo man [ Tiét muc mé man 1én | MC : 1-2 Lé tan hd tro | 0,5
9h35 |chuong trinh | trinh dién ngudi bén ngoai cho
ra  mat san | Két thac myc mé man |- Poi vin nhiitng khach
pham - MC xuét hién gri 10 | nghé dén mudn
chdo dén toan thé
khach moi, gidi thiéu
cic nha dau tuw c6 mit
va thong bao cac hoat
dong chuong trinh
9h35- Phat biéum tur MC moi ngudi dai dién |~ MC; - Boéli phat b~iéu 0,5
9h50 doanh nghiép dén tr cone tv phat | P dién ctaban  lanh
g ty pha x A
bidu truc tiép dé gii |Pan1anh - fdao can duoc
thiéu san pham dao cong ty chu’an bi
- BLD phit biéu , cam truge
on khach hang tham
du, trinh bay nguyén
nhan ra doi va muc
dich cua san pham méi
9h50- Ra miat san -BLD Coéng | Noi dung vé|1,0
10h10 | phm méi San phidm chinh thac |ty sin pham méi
dwoc ra mit gi6i thidu | - 2 hd tro k§y can  duoc
trén san khdu , nhan | thuat chuan bi k¥
vién cong ty ho tro | - Nhan vién | ludng tur
khach hang & khu vuc | Cty truoc
bén dudi
- Pai dién cong ty chia
s& cac thong tin vé san
pham mai
Pai dién cling chia s¢€
nhitng wu dai khi mua
san pham
BLD gidi dap nhiing
thic mic cua khéch
hang
0,5
iy o -MC
10h10- | Tiét myc van Eﬁz;muc hat, mia, - D6i vin
10n25 | ngh¢ Trd choi béc thim nghe;A A
-2 hau can

tring thuong




L s 0,5
10h25- | Tiéc giao luu | Sau phén'tlet muc van
10h55 ngh¢, moi nguoi dung | Nhan vién
tleg va t,r'ao do1 vé san phuc vu tiéc
pham maoi
10h55- [ Tang qua ra|BLp cong ty trao qua - BLD cong Qua‘l tang phai | 0,5
11h20 |matsanphdm | cho khich moi tham | Y o 11?én quan dérrl.
gia sy kién, giri IQi cam | -2 Létan san pham maoi
on dén toan thé moi
ngudi
11h20- | Bé mac o -MC 0,5
11h30 MC tuyén b6 keét thuc |- BLP cong
chuong trinh, chao va |ty
hen gap lai quan khach | -2 13 tan h
- BLD cong ty, nhan | o tidn
vién cong ty tién khach | khach
ra ve.
6,0
Cong diém diém
Cau héi Noi dung Pi¢m
Cau?2 | Nhan dinh ding/sai. Giai thich ( 4,0 diém)

thong bao muc dich chi d& chwong trinh, gii thiéu
thanh phan tham dy, ban lanh dao doc dién van khai
mac, ti€t muc van nghé khai mac.

a.Nhan dinh sai 1,0
Vi kich ban tong thé 1a kich ban bao gdom lich trinh

nhtrng ndi dung chinh v&i khodng thoi gian ude

doan tuong dbi cho ting bd phin va tong thé

chuong trinh.

b.Nhan dinh sai

Vi ndi dung trong phan khai mac chuong trinh gém 1,0




¢.Nhan dinh sai

Vi yéu td chu yéu gop phan tao nén thanh cong ctua
hoi hop, hoi nghi, hdi thdo 1a cha kich ndi dung kich
ban

1,0

d.Nhan dinh sai

Vi dé chuan bi tot qua trinh t6 chirc hoi nghi ban
lanh dao doanh nghiép can:

- Xac dinh muc tiéu cua hoi nghi

- X4c dinh nhirng noi dung can phai giai quyét.

- Xac dinh thanh phan tham gia hgi nghi.

- X4c dinh thoi gian dién ra hoi nghi

- Xac dinh dia diém dién ra hoi nghi

1,0

Cong diém

4,0 diém

Hét

TRUONG KHOA/TRUONG BOMON  GIANG VIEN SOAN PAP AN
Ky va ghi ré ho tén) (Ky va ghi ré ho tén)

Lir Xuian Trang Vo6 Thi Kim Thu




