UBND THANH PHO HO CHI MINH CONG HOA XA HOI CHU NGHIA VIET NAM
TRUONG CAO PANG LY TU TRONG Péc 1ap - Tw do - Hanh phic
THANH PHO HO CHI MINH

PE THI KET THUC MON HOQC

HOCKY: I NAM HQC: 2022 - 2023
Bic dio tao: TRUNG CAP (T4)
Mon Hoc: Nghiép vu to chire hi hop, hdi nghi, hdi thio
Khoa/Lép:Khéa 21/Lép 21T4-QKS Ngay thi: /2022
Thaoi gian thi: 90 phit (khéng ké thoi gian phat dé)
- Sinh vién khong duoc st dung tai liéu

Cau 1 (6,0 diém)

[ Pé s6 01 ]

Céac em hiy xay dung kich ban “Hoi nghi tri an khach hang” cia cong ty Co phan
Thang Loi vao lic 8h00 — 11h30 ngay 25/12/2022.

Cau 2 (4,0 diém)
Nhitng nhan dinh sau dung hay sai. Giai thich vi sao?

a. Khi 1ap ké hoach t6 chirc hoi hop, hoi nghi, hoi thao ching ta chi can chu
trong thanh phén tham du va chuong trinh téng thé cua cude hop, hdi nghi,
hoi thao.

b. Chuong trinh hdi hop, h61 nghi, hoi thao gdém 3 phan chinh 1a: khai mac,
ndi dung chuong trinh, bé mac.

¢. Khi diéu khién phan ndi dung chuong trinh chiing ta can luu ¥ cac yéu t6
sau: tuan thu tha tu cac ph?m trong kich ban, theo doi tién do, tuan tha thoi
gian, nhan sy hd trg cho cac phan chuyén tiép, hudng dan khach dén
mudn.

d. Co 2 tiéu chi phan loai nha cung tng dich vu bd trg d6 1a: phan loai theo
thoi gian dién ra sy kién va phan loai theo gié tri hang mua

Hét

GHI CHU: CAN BO COI THI KHONG DUQC GIAI THICH Gi THEM.

P.TRUONG KHOA TRUONG BQO MON  GIANG VIEN RA PE
(Ky tén va ghi ro ho tén) (Ky tén va ghi 16 ho tén) (Ky tén va ghi ro ho tén)

Th.S Trinh Hoang Hiép Th.S Lir Xuin Trang Vo Thi Kim Thw



UBND THANH PHO HO CHi MINH
TRUONG CAO PANG LY TU TRONG

THANH PHO HO CHI MINH

PAP AN PE THI KET THUC MON HOQC

HQC KY: I

[ P4ap an dé s6: 01 ]

Bic dao tao: TRUNG CAP (T4)
Mon hoc: Nghiép vu to chire hdi hop, hdi nghi, hdi thao
Khoa/Lép:Khéa 21/Lép 21T4-QKS Ngay thi:

Pép an dé thi gdm 4 trang

Cau 1 (6,0 diém)
KICH BAN “HQI NGHI TRI AN KHACH HANG”
CONG TY CO PHAN AN KHANG

NAM HQC: 2022- 2023

CONG HOA XA HQI CHU NGHIA VIET NAM
Doc lap - Tu do - Hanh phic

/ / 2022

NGAY 25/12/2022
THOT HANG . PHU - | PIEM
STT GIAN MUC NOI DUNG TRACH GHI CHU
8:00- | Don  ti€p [+ tan cai hoa cho . 0.5
8:30 | khach khach + check in cho | - Hau can
khach - Tho chup
*Dai dién BLD chao |anh
1 don khach moi khach
dén backdrop chup
hinh luu niém
*Hudng dan khach vao
hoéi trudong
2 | 8:30-8:40 | VAN MEh¢ pysi mia D6i mia 05
md man
8:40 -8:50 | MC gidi | *MC giéi thi¢u va gui | MC Cung cap [ 0,5
thiéu 10i chao dén toan thé chuong trinh
3 chuong khach moi cho MC
trinh *MC so lugc chuong
trinh
08:50- |BLD cong|bai dién BLD phat|-MC Cung cip tén | 0,5
9:00 ty doc dién [biéu cam on khach nguoi dai
van khai | hang, néu Ién nhiing | -Pai  dién | dién cho MC
4 mac héi | dinh hudéng tuong lai, | BLD cdng
nghi cam két nhitng wu dai | ty
va phuc lgi cho khach
hang




9:00- |[Pai dién -MC Cung cip tén | 0,5
9:10 khach hang | *Chia s¢ tu dai dién khach  hang
phatbiéu | khach hang -Paidién | va nguoi dai
BLD dién cho MC
5 *Pai dién BLD cong ty LZ tan chuan
cam on, tdng hoa va ky | .13 tan bi hoa va ky
niém  chuong  cho niém chuong
khach hang
9:10 - Tiéc chinh -MC MC dan 1,0
10:25 va cac tiét|*BLD cbng ty khui chuong trinh
muc van | sim banh khai mac tiéc | -Nhan vién | thu hat
nghé mung hoi nghi phuc vu
MC gi6i thiéu lan luot L& tan chuan
cac tiét muc vin nghé | -L& tan bi sam banh
6 1én trinh dién
Moi céac
*Khach hang dang ky khéach
cac tiét muc goép vui moileen dang
trong chuong trinh hoi ky tiét muc
nghi va doi MC xudng giao luu
tén 1én trinh dién
10:25- | Béc thim -MC Cung cap tén | 1,0
10:40 trang nguoi dai
thuong -Lé& tan dién cho cong
ty
*MC gi6i thigu giai | -Dai dién
thuong cong ty trao | Chuén bj
*Moi mot khach hang | thuéng thung phiéu
1én san khiu gioa luu,
5 va moi bég tham Lé tan chuan
*Cong bd ma trang bi phan
thudéng thudng
*MoOi1 ¢4 nhan tring
thuong 1én san khiu
*Moi BLD 1én trao giai
10:40 - | Vinh danh, -MC Létan hdotro | 0,5
11h15 | tri an khach [ *MC doc tung hang |- Dai dién | huéng dan
hang-dbi tac | muc vinh danh va moi | cong ty khach moi
ting d6i  tac-khéach | - L& tan 1én san khau
08 hang tuong ung 1€n sén va bé qua

khau
*Moi dai dign cong ty
1én trao qua tri an




09

11h15 -
11h25

Giam  dbc
cong ty phat
biéu

*Ban giam dbc cong ty
nhéc lai 161 cam két véi
khach hang vé muc tiéu
trong tuong lai

*Gui lo1 cam on va

thong bao chuong trinh
chinh thirc khép lai

- Giam dbc
cong ty

0,5

10

11h25 -
11h30

Bé Mac

*MC cdam on khach
hang va chao tam biét
va hen gap lai

*L& tan hd trg BLD
tién khach

-MC
- Lé tan

0,5

Cong diém

diém

Cau hoi

Noi dung

DPiém

Cau 2

Nhan dinh dung/sai. Giai thich (4,0 diém)

a.Nhan dinh sai
Vi khi 1ap ké hoach t6 chirc hoi hop, hoi nghi,

héi thao chung ta can chu trong cic ndi dung

sSau.

Muc tiéu.

Thanh phan.

Thot gian.

Chuong trinh.

Dia diém.

Trang bi va tai lidu.
Ngudn luc.

1,0

b.Nhan dinh sai

Vi chuong trinh hoi hop, héi nghi, hoi thao gém

4 phan:

e Don tiép.
e Khai mac.
e NoOi dung.
o Bé mac

1,0




c.Nhan dinh sai

Vi khi diéu khién phan ndi dung chuong trinh
chung ta can luu ¥ cac yéu tb sau:

Tuan thi thir ty cac phan.

Theo dai tién do, tuan tha thoi gian.

Nhén sy hd trg cho cac phan chuyén tiép.
Huéng dan khu vuc ngdi (néu thay doi).
Hudng dan khach dén muén.

Sy 6n dinh cua &m thanh, anh sang.

Luu y cac phuong an du phong.

1,0

d.Nhén dinh sai

Vi ¢6 3 tiéu chi 1am can cir dé phén loai nha
cung ung dich vu b6 trg cho mot su kién cu thé,
nhu:

- Dya vao gia cé cua cac hang hoa dich vu (phu
hop v61 ngan sach su kién khong)

- Dya vao chit luong hang hoa, dich vu

- Dya vao thoi gian cung ung

1,0

Cong diém

4,0 diém

Hét

TRUONG KHOA/TRUONG BO MON  GIANG VIEN SOAN PAP AN
(Ky va ghi r6 ho tén) (Ky va ghi ré ho tén)

Lir Xuin Trang Vo Thi Kim Thw




