Section 1

o ,)) Questions 1-3
40
Answer the questions below. Choose the correct letter, a, b or c.

Example: How long does the caller want to go away for?
a aweek b afew weeks c afew days

1 Where does the caller want to stay?
a inthe country ¢ by the beach
b inthe city

2 What kind of hotel does the caller want to stay in?
a 3z family hotel ¢ a farmhouse
b aspa

3 Which hotel does the caller choose?
a Sparkling Springs ¢ Ocean Waves Resort
b Farmhouse Getaways

‘})) Questions 4-7

41
Complete the form below. Write NO MORE THAN THREE WORDS AND/OR A NUMEBER for

each answer,

Hotel Reservation Form
Narne: William French
Billing Address: P e O T e SR 00 o B i o D e L B oo e o o IR P L
Standmarch
Maorfolk
NE1 45P
i :
| Mabile Number; | ] L 20D90ENENAENOCABARNDO0ANNONOAAN0Sn
| [
Check-in Date: i 15% June
1
1
Check-out Date: 5 LB et et e e e e e
|
Payment Type: Credit card

Armount: NE




Questions 8-10

Complete the map below. Write NO MORE THAN THREE WORDS AND/OR A NUMBER for
each answer.

Church

(to motorway)—>

Car park @

Sparkling Springs Spa

Section 2
Questions 11-13

Answer the questions below. Write NO MORE THAN THREE WORDS AND/OR A NUMBER for
each answer.

11 Which exhibition does the tour guide recommend? ... oo
12 How long do the guided tours 18517 ...,
13 On which floor do the tours start? ... eeans

Questions 14-17

Match the sections of the museum with the age group they are recommended for. Write A-C
next to 14-17,

A vyoung people
B adults
C children

14 shapes and patterns ..........
15 the history of flight ..........
16 energy

17 exploring physics ...



Questions 18-20

Complete the flow chart below. Write NO MORE THAN THREE WORDS AND/OR A NUMBER
for each answer.

How to buy a ticket for an exhibition:

Choose the ‘events’ button on the museum

home page
¥

Click on the

TR L i S L e S T e o e
4

Choose the date on the

N8 i i s e
¥

Choose the time and the

7 | B e R e L B A S

Select payment method.




Section 3

Questions 21-23

Complete the notes below. Write NO MORE THAN THREE WORDS AND/OR A NUMBER for
each answer.

Focusof:survey: 2T ) e i s B S preferences
Number of questions: 20
Information required in first three questions: cost, number of rooms and

Topic:of-additional information: (23) i iiin b aianiiseisa i

Questions 24-26
Choose THREE letters a-g
Which THREE ways does the tutor suggest Monica and Tom can improve their questionnaire?

make the questions shorter

make the questions simpler

increase the number of questions

ask more gquestions about the students' homes
not to ask so many guestions

ask for more explanations

Q =0 2 06 T o

ask more questions about cost
Questions 27-30

Complete the diagram below. Write NO MORE THAN THREE WORDS AND/OR A NUMBER for
each answer.

Choosing Accommodation

Number of rooms

2 ) S oA P N Pt QU TSRSV Cost

Distance from campus




Section 4

Questions 31-34

Complete the summary of the introduction to a lecture on bird migration below. Write NO
MORE THAN THREE WORDS AND/OR A NUMBER for each answer.

Birds migrate for two main reasons: to (31) .....ccevvvuieiiinann. and to breed. When they are
breeding they need to move to areas where they can (32) ...........cccoeeeci In the spring
they migrate from (33) ......ocovvviviinnnnns to cooler countries in the north. They spend several
months there, flying south again in the winter 10 (34) ........ccovvieinnnnn

Questions 35-37

Answer the questions below. Write NO MORE THAN THREE WORDS AND/OR A NUMBER for
each answer.

35 How has global warming affected the arrival of spring? ......................
36 Why have birds started to migrate earlier? ..............coe.
37 What happens to the population of birds that breed late? ......................

Questions 38-40

Choose THREE letters A-F

Match each geographical area with a migration pattern.

A migration to warm countries
clockwise migration

long distance migration

partial migration

migration to countries with long days

mTmooOow

circular migration around entire globe

38 the tropics..........
39 the Arctic and Antarctic..........
40 North America..........



