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Choose the correct answers for the following sentences.
1. I can also visit the trade fair if _________________.
A. I can stop working				B. we can go home early
C. I will have to work all weekend		D. I go to the meeting in London
2. If I do the research, ____________. 
A. I can stop working				B. we can go home early
C. I will have to work all weekend		D. I go to the meeting in London
3. If I attend a PowerPoint course, __________________.
A. I can prepare the presentations myself.
B. we can save a  lot of money
C. I will go to the meeting in London
D. I can visit the trade fair
4. Is the price increasing _______ the commodities market?
A. by			B. on			C. of			D. in
5. ___________ a shortage of container space on ships in the near future?
A. Will there have 				B. Would there have 
C. Will there is					D. Will there be
6. Is the exchange rate ________ at its current level?
A. stay			B. to stay		C. staying		D. stayed
7. I will ______ the meeting, but I need someone to take the minutes.
A. chair			B. sit			C. put			D. table 
8. If you have _____ questions, please contact me.
A. any 			B. some		C. a lot of		 	D. many
9. You are working on a project with some colleagues. Make a sentence by using the information: “ Ask somebody for the name of a person from the production department” – “________________”
A. Who is from the production department?
B. Who is in charge of the production department?
C. Do you know the address of the delivery company? 
D. Can you tell me what the word ‘ haggling’ means?
10. A businessman would choose ___________ because it ensures continuous production in one’s own factory and allows for just-in-time delivery.
A. the right price for the goods		B. short delivery times
C. product quality				D. discounts on large quantities 
11.  A businessman would choose ___________ because it gives him more scope for profit with his own customer.
A. the right price for the goods		B. short delivery times
C. product quality				D. discounts on large quantities
12. To be ________, you have to relate to people … (George Ross)
A. success		B. successful	C. succeed			D. successfully
13. As you are all ______, we have to schedule a meeting with Jackson to negotiate a master agreement.
A. aware		B. awareness	C. waring 			D. wearing
14. To make sure we are prepared property, we should have a _________ session to discuss the details, set up an agenda, and find a date for the actual negotiations. 
A. brain		B. brainstorming	C. logic			D. skill
15. Could you please do some calculations to enable us to ________ the price range within which we can negotiate?
A. set			B. do			C. put				D. pay
16. You are working on a project with some colleagues. Make a sentence by using the information: “ Ask somebody for the address of a delivery company” – “________________”
A. Who is from the production department?
B. Who is in charge of the production department?
C. Do you know the address of the delivery company? 
D. Can you tell me what the word ‘ haggling’ means?
17. For communication to take ________, you have to have someone to send the message – a sender – and someone who receives the message – a receiver. 
A. plan		B. place		C. planning			D. plain 
18. The __________ are responsible for what the _________ understand.
A. receiver/ sender				B. sender/ receiver 
C. receivers/ senders			D. senders/ receivers
19. If you want to be a successful __________, get to know the other side well.
A. negotiate		B. negotiation		C. negotiating	D. negotiator
20.  Naturally, you should find out as much as you can about your _____________(the person you will be negotiating with), about their business and about negotiations in general.
A. negotiation partner				B. negotiator	
C. negotiating friend				D. partner 
21.  I hope 20th February is a suitable _____ for all.
A. hour		B. day			C. date		D. second
22.  We must appoint Johannes _______ our public relations expert.
A. on 			B. at 				C. in 			D. as
23. A businessman will choose ___________ so that he will not have to look for new business partners. 
A. good relationship with someone’s company
B. flexibility in case of a rush on certain products.
C. good relatives
D. flexibility in communications
24.  We want easy access to ________ routes such as motorways and ports.
A. daily		B. transport			C. lane		D. traffic light
25.  With all the bad publicity that banks are getting following the credit crunch, we are going to need someone to make us ________ in the press.
A. to look good	B. look good		C. looking well	D. look well
26.  Now, for the advertising, I am willing to accept the use of a British expert. However, I will agree only if they agree to reduce the number of Oracle branches that have to close in Britain. ____________ to keep at least a few open.
A. We must						B. It is vital that 	
C. I refuse to accept 				D. Our intention is
27. Which is the phrase used to arrange a meeting?
A. We need to discuss the agenda …
B. It is extremely important for us to include …
C. Who will be coming from ...?/ Who will attend from …?
D. A few things we can compromise on are …
28. Which is the phrase used to agree the agenda?
A. I am calling to arrange the … meeting.
B. We need to discuss the agenda …
C. Let’s meet on …
D. How about …? Or is … a better time for you?
29. Which phrase is used to express impossibilities/ improbabilities?
A. It may be …					B. In all probability …
C. It is to be expected …				D. It is doubtful whether/if…
30.  Could you imagine increasing the order amount _____ 10%?
A. on				B. in			C. by			D. of
31.  How do you feel _______ 500 pieces per order?
A. about		B. at			C. of				D. in
32.  Can you tell me ______________?
A. how the goods stored are?		B. how are the goods stored
C. how the goods are stored?		D. How are stored the goods
33.  How about transport by rail _______ by truck?
A. inspire		B. instead		C. in spite of		D. instead of
34.  To achieve success in any negotiations, put yourself in your partner’s _______.
A. socks		B. shoes		C. trousers			D. gloves
35.  We understand that you _________ to have a high-profile European presence.
A. wishing 		B. to wish 		C. wished			D. wish
36.  Which phrase is used as a formal opening sentence in a business letter or email?
A. Do not hesitate to contact us if … 
B. It will be nice to see you at the meeting in/ on …
C. Attached you will find …
D. If you have any queries, please contact me at …
37.  A clear agenda that both parties agree to is very helpful in keeping a negotiation ________ and concise.
A. effect		B. effective		C. effort			D. effected
38.  The agenda helps both parties in ______ ways. 
A. two		B. three		C. four			D. five
39.  Which phrase is used to ask for and clarify information?
A. I / We propose …			B. Would you accept …?
C. Can you tell me how …? 		D. I / We suggest …
40.  A gesture is _______ signal. A statement, on the other hand, is a ______ signal. 
A. verb / no verb				B. verbal / non-verbal
C. verb / noun				D. non-verbal / verbal
41.  In any case, it is important to listen carefully and react properly to verbal signals if you want the negotiation to progress efficiently and ________. 
A. success		B. succeed		C. successful		D. successfully
42.  Don’t underestimate the power of the agenda. It ________ time and builds the relationship.
A. save 		B. waste		C. saves			D. wastes
43.  We will meet _____ Wednesday _____ 5.00 p.m.
A. on / at		B. in / at		C. at / on			D. at / in
44.  I am going to see my boss _____ an important matter.
A. in			B. on			C. at				D. by	
45.  A successful proposal is one that results in a / an _______.
A. negotiation	B. agreement	C. effect			D. discussion
46.  A ________ offers an alternative proposal that may suit both parties. This can happen when one party refuses or does not agree with the original proposal. 
A. proposal						B. negotiation		
C. counterproposal 				D. agreement
47.  The agenda helps both parties in the way. It sets a ________. It is the first agreement both parties have reached!
A. positive atmosphere				B. negative atmosphere
C. neutral atmosphere				D. the same atmosphere
48.  The agenda helps both parties in the way. It allows both sides to include all points to be _______.
A. discuss			B. discussing 	C. discussed		      	D. discussion
49.  Which phrase is used to present proposals and counterproposals?		
A. Is it alright with you if …?			B. Can you tell me how …? 	
C. It seems… What is your opinion? 		D. Would / Could you accept …?
50.  Which phrase is used to ask for and clarify information?
A. Is it alright with you if …?			B. Would you consider …?  	
C. How do you feel about …? 	 		D. Would / Could you accept …?
_______Hết_______
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