	
	




	Giáo án số:1
	Thời gian thực hiện: 2 tiết

Tên chương: Unit 1: Introduction to Logistics.
Thực hiện ngày........tháng......năm 2023


Tên bài: UNIT 1: INTRODUCTION TO LOGISTICS.
Mục tiêu của bài: 

Sau khi học xong bài này người học có khả năng: 

-  Remember basic logistics terms to do exercise and practice.
-  Get some knowledge about jobs in logistics.
      -  Remember some expressions and their definitions about regular activities in logistics.
Đồ dùng và phương tiện dạy học:

· Textbooks, a computer, a microphone.
I. Ổn định lớp học:                                                             Thời gian: 5’

-  Check students’ attendance
II. Thực hiện bài học:

	TT
	Nội dung
	Hoạt động dạy học
	Thời gian

	
	
	Hoạt động của giảng viên
	Hoạt động của người học
	

	1
	Dẫn nhập
· Introduce to the purposes of the lesson.

· Introduce the structure of the lesson.

· Engage students in the lesson.

· Look at the diagram of different areas of logistics.
+ Listening: listen to the recording and check the answers for the definitions of logistics.
+ ….
	· Lecture.

- Ask students to look at the diagram of different areas of logistics and add more words related to this industry. 
- Ask students to listen.

	· Listen and take notes.

- Look at the diagram of various areas of logistics carefully.
- Think and give more words relating to logistics.
- Listen and check their answers.
	10

	2
	Giảng bài mới
	
	
	

	
	2.1. Basic logistics words 
- Complete the table using some word families.  
2.2 Put logistics words in contexts. 
2.3.  Match the definitions with the words. 
+ carrier
+ freight forwarder
+ supplier
+ haulage contractor 
+ courier
+ consignee
2.4. Listening to description of jobs in logistics
+ a warehouse manager

+ a freight forwarder

+ a shipping operations manager
- Match the jobs involved in logistics to the descriptions.
2.5. Listening 
- Listen to three dialogues and complete the sentences which describe people’ jobs. 

	- Ask students to look at the verbs and nouns in the table and complete their word families. 
- Check the correct answers.
- Ask students to complete the sentences using the correct word forms from the table in exercise 1.
- Ask students to match each definition from a to f to the words 1-6. 
- Check the answer.
- Ask SS look at the picture, the places each person is in, and guess which job each person is. 
· Ask SS to match the jobs involved in logistics to the descriptions.
- Ask SS to listen to the CD carefully.
- Check answers

- Ask SS to listen to fill in the sentences of person 1, person 2 and person 3.  
- Check the answer.
	- Look at the table and think about the verbs and/or nouns which fit their base forms. Fill in the blanks. 
- Check the correct answers.
- Take notes.
- Use the words from exercise 1 so as to complete the blanks. 
- Match each definition from a to f to the words 1-6.
- Take notes.
- Look at the picture, the places each person is in, and guess which job each person is.
- Match the jobs involved in logistics to the descriptions.
- Listen to the CD carefully. 
- Check answers

- Listen to fill in the sentences of person 1, person 2 and person 3.  
- Check answers and take notes. 
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	3
	Củng cố kiến thức và kết thúc bài
- Review what had learnt so far.
	- Lecture

	- Listen
	3’

	4
	Hướng dẫn tự học


	· Ask students to learn by heart the words at home.
· Ask students to prepare for the next speaking section in job descriptions. 
	2’


	Nguồn tài liệu tham khảo 
	Vollmers. C & Vollmers, S. (2004). Logistics - English for Freight Forwarders and Logistics Services. Hannover: Bildungsverlag Eins GmbH 

	Trưởng khoa/Trưởng bộ môn
Nguyễn Thị Thu Hà
	   Tp. Hồ Chí Minh, ngày ... tháng .. năm 2022
          Giảng viên
                Nguyễn Thị Thu Hà


	Giáo án số:2
	Thời gian thực hiện: 2 tiết
Tên chương: Unit 1: Introduction to Logistics.
Thực hiện ngày........tháng......năm 2023


Tên bài: UNIT 1: INTRODUCTION TO LOGISTICS (cont)
Mục tiêu của bài: 

Sau khi học xong bài này người học có khả năng: 

-  Remember vocabulary to do exercise and practice.
-  Get some knowledge about marketing and advertising.
      -  Remember some expressions and its definitions.
Đồ dùng và phương tiện dạy học:
· Textbooks, a computer, a microphone, … 
I. Ổn định lớp học:                                                             Thời gian: 5’
-  Check students’ attendance. 
II. Thực hiện bài học:
	TT
	Nội dung
	Hoạt động dạy học
	Thời gian

	
	
	Hoạt động của giảng viên
	Hoạt động của người học
	

	1
	Dẫn nhập
Vocabulary quiz
	- Remind Ss of the previous lesson
- Give Ss a vocabulary quiz to review the learnt terminology
	· Listen 

- Do the task

	10

	2
	Giảng bài mới
	
	
	

	
	2.7. Matching collocations 
2.8. Speaking 
Talking about job responsibilities 
2.9. Synonyms  
- Common verbs used in logistics activities 
2.10. Students’ own job details
- Complete the form with students’ own job details: 

+ Job profile

+ Company 

+ Job title 

+ Main responsibilities 

+ Key activities 

+ … 
2.11. Making sentences
Making sentences using the correct form of verbs. 

2.12. Speaking practice 
Turn-taking talk about jobs 
2.13. Crossword puzzle 

2.14. Read the article

Chine’s booming export business. 
	· Ask students to match the verbs with the activities from the recordings. 
· Have students practice by themselves key questions and expressions about job responsibilities in the summary table. 
· Distribute partner files for students. Ask SS work in pairs using partner file A and B. 
· Ask Ss to replace the underlined verbs with words from the box that have the same meaning.
· Check the answers. 
· Ask Ss to think about their own jobs in the future. 
· Then use complete sentences and expressions in this unit to complete the form.  
· Remind students to use the correct forms of present simple and some adverbs of frequency to describe their job details. 
· Ask Ss to work in group and put the words in the right order to make a correct complete sentence. 
· Check the answers. 
- Ask Ss to make partners and talk using the given steps. 

- Have Ss completed the crossword puzzle with their friends. 
- Check the answers. 

- Ask Ss read the article.

- Explain key points in the article based on three questions. 
	- Match the verbs with the activities from the recordings.
· Practice by themselves key questions and expressions about job responsibilities in the summary table. 
· Talk to their partners applying the files and the expressions in the summary table. 
· Replace the underlined verbs with words from the box that have the same meaning.
· Take notes. 
- Think about their own jobs in the future. 

- Use complete sentences and expressions in this unit to complete the form.  
- Use the correct forms of present simple and some adverbs of frequency in their writing and speaking about job descriptions. 
· Work in groups to put the words in the right order to make a correct complete sentence.
· Check the answers. 

· Take notes. 
· Talk using the given steps.
· Complete the crossword puzzle with their friends.
· Take a note. 
· Read the article.

· Underline key points in the article. 
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	3
	Củng cố kiến thức và kết thúc bài
- Review what had learnt so far.
	- Lecture

	- Listen
	3’

	4
	Hướng dẫn tự học


	· Finish reading the article. 
· Ask students to learn by heart the words at home.
· Ask Ss to translate the Output.
· Prepare for unit 2.   
	2’


	Nguồn tài liệu tham khảo 
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	Giáo án số: 3
	Thời gian thực hiện: 2 tiết

Tên chương: UNIT 2: LOGISTICS SERVICES. 
Thực hiện ngày........tháng......năm 2023


Tên bài: UNIT 2: LOGISTICS SERVICES
Mục tiêu của bài: 

Sau khi học xong bài này người học có khả năng: 

-  Remember vocabulary to do exercise and practice.
-  Get some knowledge about offering logistics services.
      -  Remember some expressions and its definitions.
Đồ dùng và phương tiện dạy học:

· Textbooks, a computer, … 
I. Ổn định lớp học:                                                             Thời gian: 5’

-  Check students’ attendance. 
II. Thực hiện bài học:

	TT
	Nội dung
	Hoạt động dạy học
	Thời gian

	
	
	Hoạt động của giảng viên
	Hoạt động của người học
	

	1
	Dẫn nhập
Vocabulary quiz
	- Remind Ss of the previous lesson

- Give Ss a vocabulary quiz to review the learnt terminology 
- 
	· Listen 

- Do the task


	10

	2
	Giảng bài mới
	
	
	

	
	2.1. Logistics acronyms   
Guessing some of acronyms in logistics. 
+ full container load

+ third-party logistics 

+ heavy goods vehicle

+ distribution centre
+ les than container load 

+ electric data interchange 

+ value-added services 

+ radio frequency identification

+ International Standards Organization  

+ Global Positioning System 
2.2. Matching definitions 

Matching words with their definitions: 
+ transshipment

+ break-bulk 

+ cross-docking

+ order picking 

+ reverse logistics

+ tracking and tracing 

+ warehousing 

+ collection 

2.3. Verbs to nouns 

2.4.  Listening (audio 4)
- Listen to three logistics providers presenting their services. 
+ Provider 1 (GFT)

+ Provider 2 (HTI) 

+ Provider 3 (CE) 

- Listen to the dialogue again and find words to fit the services and transport mode. 

2.5.  Listen words in in contexts. 
· Listen to the recording again and complete the sentences (audio 4). 
-Listen and complete the sentences with words from the box (audio 5). 

2.6.  Speaking practice 
With partner files, present the company’s services to partners. 

	- Ask students to guess with their partners and try to write as many acronyms as possible. 
- Check the correct answers.
-Ask students to match the words with their definitions. 
-Ask students to complete the table by change their suffixes or prefixes.
- Ask students to listen to the CD carefully and complete the table. 
- Check the answer.
-Ask students to listen carefully to the dialogue again and find words to fit the services and transport mode. 
- Check the answers.
-Ask Ss to listen again and complete the sentences using the given words in the box. 
- Check the answers.
- Ask Ss to listen to the track carefully and complete the sentences with words from the box. 

- Check the answers.
· Ask Ss look at partner file A and B, use phrases from this unit and talk to their peers. 
	- Guess with their partners and try to write as many acronyms as possible.
- Take notes.
-Match the words with their definitions.
-Complete the table by change their suffixes or prefixes. 
- Listen to the CD carefully and complete the table.
- Take notes.
· Listen carefully to the dialogue again and find words to fit the services and transport mode. 
- Take notes.
- Listen again and complete the sentences using the given words in the box.

- Take notes.
- Listen to the track carefully and complete the sentences with words from the box.

- Take notes.
- Look at partner file A and B, use phrases from this unit and talk to their peers.
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	3
	Củng cố kiến thức và kết thúc bài
- Review what had learnt so far.
	- Lecture

	- Listen
	3’

	4
	Hướng dẫn tự học


	· Ask students to learn by heart the words and phrases at home. 
	2’


	Nguồn tài liệu tham khảo 
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	Giáo án số: 4
	Thời gian thực hiện: 2 tiết

Tên chương: UNIT 2: LOGISTICS SERVICES. 
Thực hiện ngày........tháng......năm 2023


Tên bài: UNIT 2: LOGISTICS SERVICES (cont)

Mục tiêu của bài: 

Sau khi học xong bài này người học có khả năng: 

-  Remember vocabulary to do exercise and practice.
-  Get some knowledge about offering logistics services.
      -  Remember some expressions and its definitions.
Đồ dùng và phương tiện dạy học:

· Textbook, a computer, an earphone, … 
I. Ổn định lớp học:                                                             Thời gian: 5’

-  Check students’ attendance

II. Thực hiện bài học:

	TT
	Nội dung
	Hoạt động dạy học
	Thời gian

	
	
	Hoạt động của giảng viên
	Hoạt động của người học
	

	1
	Dẫn nhập
Vocabulary quiz
	- Remind Ss of the previous lesson

- Give Ss a vocabulary quiz to review the learnt terminology
	· Listen 

- Do the task


	10

	2
	Giảng bài mới
	
	
	

	
	2.7. A text from a logistics company magazine: Recent trends in 3PL.
- A text from a logistics company magazine  about new trends in third-party logistics. Label the paragraphs with the correct headings from the list. 
+ paragraph 1

+ paragraph 2

+ paragraph 3

+ paragraph 4

+ paragraph 5

2.11. Which of these statements are true or false. 
2.11. Matching correct definitions

- Match the words from the text with the correct definitions. 

+ Outsourcing

+ Comprehensive

+ Consolidation

+ Requirements 

+ Demand 

+ Competition 

2.12. Three websites advertisements for value-added services. 
- Complete the table from three websites advertisements for value-added services.
+ Payment

+ Documentation

+ Product assembly 

+ Packing/ packaging 

+ Other services 

2.12. Listening 

- Listen to two short presentations about online logistics services (audio 6). 
+ Express Logistics online shipping 

+ Intercargo E-shipping  
2.13. Making full sentences 

- Matching the beginnings of the sentences with the endings to make sentences from the recordings. 

2.14. Complete their statements
-  Three people describe how IT has changed their jobs. Complete their statements with words from the box. 

+ Customer 

+ Truck driver 

+ Manager at a trailer storage yard 

2.14. Output: A new tracking device for US postal service. 

A reading about a new tracking device for US postal service to expand students’ knowledge about  a device used for logistics services. 
	- Ask Ss to work in group and match the headings from the box to each paragraph. 
- Ask Ss to explain their choice if necessary.
- Check the answer.
-Ask students to choose which statements are true or false. 
· Ask Ss to match the words from the text with the correct definitions.
·  Check the answers and explain if necessary. 
-  Ask Ss to complete the table from three websites advertisements for value-added services. 
- Ask Ss to underline where they can find answers in these advertisements. 

- Ask Ss to give their answers and check. 
· Ask Ss to read the statements. Guess whether they are true or false. 

·  Ask Ss to listen carefully to two short presentations about online logistics services and tick true or false. 

·  Explain common expressions for explaining online services to Ss. 
· Ask Ss to match the beginnings of the sentences with the endings to make sentences from the recordings.

-Ask ss to scan three texts and complete their statements with words from the box.

· Explain how to help Ss read by themselves and make use of the texts and questions to understand more. 
	- Work in group and match the headings from the box to each paragraph.
- Explain their choice if required.
- Take notes.
- Choose which statements are true or false.

- Take notes.
- Match the words from the text with the correct definitions. 
-Explain their choices and take notes.  
· Complete the table from three websites advertisements for value-added services.
·  Underline where they can find answers in these advertisements.
·  Give their answers and take notes. 
·  Read the statements. Guess whether they are true or false. 
· Listen carefully to two short presentations about online logistics services and tick true or false.
· Take notes. 
· Match the beginnings of the sentences with the endings to make sentences from the recordings.

·  Scan three texts and complete their statements with words from the box. 
-Read and answer questions by themselves by underlining key words from the texts. 
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	3
	Củng cố kiến thức và kết thúc bài
- Review what had learnt so far.
	- Lecture

	- Listen
	3’

	4
	Hướng dẫn tự học


	· Finish part 2.11, 2.14. 
· Ask students to learn by heart the words at home.
· Ask Ss to translate the Output.
· Prepare for unit 3.   
	2’


	Nguồn tài liệu tham khảo 
	Vollmers. C & Vollmers, S. (2004). Logistics - English for Freight Forwarders and Logistics Services. Hannover: Bildungsverlag Eins GmbH 

	Trưởng khoa/Trưởng bộ môn
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	Giáo án số: 5
	Thời gian thực hiện: 2 tiết

Tên chương: UNIT 3: INVENTORY MANAGEMENT AND PROCUREMENT. 

Thực hiện ngày........tháng......năm 2023


Tên bài: UNIT 3: INVENTORY MANAGEMENT AND PROCUREMENT

Mục tiêu của bài: 

Sau khi học xong bài này người học có khả năng: 

-  Remember vocabulary to do exercise and practice.
-  Get some knowledge about inventory management and procurement.
      -  Remember some expressions and its definitions in inventory management and procurement.
Đồ dùng và phương tiện dạy học:

· Textbook, a computer, … 
I. Ổn định lớp học:                                                             Thời gian: 5’

-  Check students’ attendance

II. Thực hiện bài học:

	TT
	Nội dung
	Hoạt động dạy học
	Thời gian

	
	
	Hoạt động của giảng viên
	Hoạt động của người học
	

	1
	Dẫn nhập
Vocabulary quiz
	- Remind Ss of the previous lesson

- Give Ss a vocabulary quiz to review the learnt terminology 
	· Listen 

- Do the task


	10

	2
	Giảng bài mới
	
	
	

	
	2.1. Key terms in inventory management and procurement 
- Choosing the best definitions for these terms: 

+ Economies of scale

+ Buffer stock

+ Factory gate pricing 

+ Supply chain 

+ Tender 
2.2. Matching definitions of more key terms
- Match the beginnings of the sentences with the endings to make definitions of more key terms. 

+ lead time

+ procurement

+ retailer

+ customer order cycle time 

+ wholesaler 

+ JIT – just in time 

2.2. Listening
- Listen to an expert presenting an inventory management system to the managers of a large retail store (audio 7). 
- Listen again and complete the phrases from the presentation.

2.3. Processes described in the presentation about CRP. 

- Put the processes described in the presentation about CRP 

in the correct order from (1) Retail outlet to (2) Computer system to (4) Warehouse. 
2.4. More inventory management techniques. 
- Complete the sentences about some inventory management techniques with the passive form of the verbs in brackets. 

- Matching the planning techniques with the definitions in exercise 5: 

+ Direct store delivery (DSD) 

+ Category management (CM) 

+ Vendor-managed inventory (VMI) 

+ Continuous replenishment (CRP) 

+ Quick response (QR)  
2.5. Word completion 

Complete the job advertisement for a corporate procurement manager with words from the box. 

+ fulfilment 

+ negotiation

+ 3PL providers 

+ procurement 

+ command 

+ vendors 

+ supply chain 

+ relationship 

2.8. Speaking 
- Read the job advertisement and answer questions with partners. 

+ What area will the new corporate procurement manager head? 

+ What are the procurement manager’s main responsibilities? List two or three. 

+ Who will they collaborate with closely in their jobs? 

+ What qualifications are expected? 

+ What kind of experience is required? 
	· Ask students to choose the best definitions for these terms in inventory management and procurement. 

- Check the correct answers.

· Ask Ss to match the beginnings of the sentences with the endings. 
- Ask students to listen carefully to the CD, take notes and check true or false. 
- Check the correct answers.

- Ask students to listen to the CD and complete the task.

· Ask Ss to rearrange the steps and put them correctly in the process. 
· Have Ss explained their own steps. 

· Check the correct answers.
- Ask SS to work in pair and complete the sentences using the correct form of passive voice. 
- Check the answer.
- Ask Ss to match the techniques with the definitions from exercise 5. 

- Check the answer.
- Ask SS to complete the advertisement using the words in the box. 
- Check the answer.

- Ask Ss to work in pair and talk using these questions and information in the job advertisement. 
- Ask for volunteer to talk, and give comments for each pair. 
	· Choose the best definitions for these terms in inventory management and procurement.
· Take notes. 

· Match the beginnings of the sentences with the endings.
- Listen carefully to the CD, take notes and check true or false.
- Take notes.

- Listen to the CD carefully and complete the sentences with the words from the box. 
· Rearrange the steps and put them correctly in the process.
· Ss explain their steps in the processes.  
· Take notes.

· Work in pair and complete the sentences using the correct form of passive voice.
· Take notes.

· Match the techniques with the definitions from exercise 5.

· Take notes.

· Complete the advertisement using the words in the box. 
· Take notes.

· Work in pair and talk using these questions and information in the job advertisement.

· Volunteer and talk and take notes. 
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	3
	Củng cố kiến thức và kết thúc bài
- Review what had learnt so far.
	- Lecture

	- Listen
	3’

	4
	Hướng dẫn tự học


	· Ask students to learn by heart the terms  and definitions at home.
 
	2’
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	Giáo án số: 6
	Thời gian thực hiện: 2 tiết

Tên chương: UNIT 3: INVENTORY MANAGEMENT AND PROCUREMENT. 


Thực hiện ngày........tháng......năm 2023


Tên bài: UNIT 3: INVENTORY MANAGEMENT AND PROCUREMENT (cont)
Mục tiêu của bài: 

Sau khi học xong bài này người học có khả năng: 

-  Remember vocabulary to do exercise and practice.
-  Get some knowledge about inventory management and procurement.
      -  Remember some expressions and its definitions in inventory management and procurement.
Đồ dùng và phương tiện dạy học:

· Textbook, a computer, an earphone. 
I. Ổn định lớp học:                                                             Thời gian: 5’

-  Check students’ attendance

II. Thực hiện bài học:

	TT
	Nội dung
	Hoạt động dạy học
	Thời gian

	
	
	Hoạt động của giảng viên
	Hoạt động của người học
	

	1
	Dẫn nhập
Vocabulary quiz
	- Remind Ss of the previous lesson

- Give Ss a vocabulary quiz to review the learnt terminology
	· Listen 

- Do the task


	10

	2
	Giảng bài mới
	
	
	

	
	2.6. Listening (audio 8)
- Listen to a discussion about three purchasing managers discussing strategies for negotiating with a supplier. 
+ kind of relationship 
+ the benefits 

+ market position 

+ kind of products 

+ kind of agreement interested 
2.7. Expressions to ask for opinions, suggestions and agreeing. 
- Match the beginnings with the endings to make full expressions. 
+ asking for opinions 

+ giving opinions/making suggestions 

+ agreeing 

2.8. Replying an email. 

- There is an email from the purchasing department. Figure out some suggestions to reply to this email. 
+ how to optimize processes 
+ how to save costs 

+ possible improvements 
2.8. Ordering phrases 
- Ordering phrases to make sentences in a quotation for packing labels and consignment notes. 

- Useful phrases for quotations: 

+ Prices 
+ Discounts 

+ Delivery 

2.9. Matching 
- Match the beginnings with the endings of the sentences. 
	- Ask Ss to listen carefully to the discussion and take notes. 
- Ask Ss to listen again and answers five questions. 

- Check the answer.

- Ask Ss to work in pair and match the beginnings with the endings to make full expressions. 
- Check the answer.

· Ask Ss to read the email, underline the questions in the email. 
· Ask Ss to work in groups and write a response email. 

· Ask Ss to rearrange the words and phrases to make complete quotations. 
· Ask Ss to practice the quotations about the prices, discounts and delivery. 

· Ask Ss to match the beginnings with the endings of the sentences.
·  Check the answers.
	- Listen carefully to the discussion and take note of answers. 
- Listen and answer. 

- Take notes.

· Work in pair and match the beginnings with the endings to make full expressions. 
- Take notes.

· Read the email, underline the questions in the email. 

· Work in groups and write a response email.
· Rearrange the words and phrases to make complete quotations.
· Practice the quotations about the prices, discounts and delivery.

· Match the beginnings with the endings of the sentences.
- Take notes.
	20
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	3
	Củng cố kiến thức và kết thúc bài
- Review what had learnt so far.
	- Lecture

	- Listen
	3’

	4
	Hướng dẫn tự học


	· Ask students to learn by heart the definitions, terms, expressions and quotations at home.
· Ask Ss to translate the Output.
	2’
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	Vollmers. C & Vollmers, S. (2004). Logistics - English for Freight Forwarders and Logistics Services. Hannover: Bildungsverlag Eins GmbH

	Trưởng khoa/Trưởng bộ môn
Nguyễn Thị Thu Hà
	   Tp. Hồ Chí Minh, ngày ... tháng  ... năm 2023
          Giảng viên
                Nguyễn Thị Thu Hà


	Giáo án số: 7
	Thời gian thực hiện: 2 tiết

Tên chương: REVIEW + TEST 1


Thực hiện ngày........tháng......năm 2023


Tên bài: REVIEW 
Mục tiêu của bài: 

Sau khi học xong bài này người học có khả năng: 

-  Review vocabulary to do exercise and practice.
-  Review some expressions and its definitions.
Đồ dùng và phương tiện dạy học:

· Textbook, white and color chalks, board
I. Ổn định lớp học:                                                             Thời gian: 5’

-  Check students’ attendance

II. Thực hiện bài học:

	TT
	Nội dung
	Hoạt động dạy học
	Thời gian

	
	
	Hoạt động của giảng viên
	Hoạt động của người học
	

	1
	Dẫn nhập
Vocabulary quiz
	- Remind Ss of the previous lesson

- Give Ss a vocabulary quiz to review the learnt terminology
	· Listen 

- Do the task


	10

	2
	Giảng bài mới
	
	
	

	
	Unit 1: Introduction to Logistics

1. Setting the scence 
2. Jobs in Logistics

3. Regular activities

Unit 2: Logistics services

1. Logistics acronyms

2. Product ranges 
3. 3PL providers

4. Value-added services

Unit 3: Inventory management and procurement

1. Inventory management

2. Continuous replenishment

3. Job advertisements
TEST
	- Give Ss some exercises to review the knowledge

- Give Ss some exercises to review the knowledge

- Give Ss some exercises to review the knowledge
	-Do the exercise

-Do the exercise

-Do the exercise


	20
20
30


	3
	Củng cố kiến thức và kết thúc bài
- Review what had learnt so far.
	- Lecture

	- Listen
	3’

	4
	Hướng dẫn tự học


	· Prepare for unit 4.   
	2’


	Nguồn tài liệu tham khảo 
	Vollmers. C & Vollmers, S. (2004). Logistics - English for Freight Forwarders and Logistics Services. Hannover: Bildungsverlag Eins GmbH

	Trưởng khoa/Trưởng bộ môn
Nguyễn Thị Thu Hà
	   Tp. Hồ Chí Minh, ngày ...tháng  ..năm 2023
          Giảng viên
                Nguyễn Thị Thu Hà


	Giáo án số: 8
	Thời gian thực hiện: 2 tiết

Tên chương: UNIT 4: MODE OF TRANSPORT
Thực hiện ngày........tháng......năm 2023


Tên bài: UNIT 4: MODE OF TRANSPORT

Mục tiêu của bài: 

Sau khi học xong bài này người học có khả năng: 

-  Remember vocabulary to do exercise and practice.
-  Get some knowledge about modes of transport. 
      -  Remember some expressions and its definitions about modes of transport.
Đồ dùng và phương tiện dạy học:

· Textbook, a laptop. 
I. Ổn định lớp học:                                                             Thời gian: 5’

-  Check students’ attendance

II. Thực hiện bài học:

	TT
	Nội dung
	Hoạt động dạy học
	Thời gian

	
	
	Hoạt động của giảng viên
	Hoạt động của người học
	

	1
	Dẫn nhập
Vocabulary quiz
	- Remind Ss of the previous lesson

- Give Ss a vocabulary quiz to about types of transport and handling equipment. 
	· Listen 

- Do the task


	10

	2
	Giảng bài mới
	
	
	

	
	2.1. Types of freight traffic   

- Match the different types of freight traffic with the definitions. 
+ multimodal

+ piggyback

+ intermodal

+ unaccompanied

+ block train 

+ single-wagon 
2.2 & 2.3.  Listening

- Two employees of a forwarding company are comparing transport modes for a shipment from western China to Shanghai.  

- Listen and correct the information in the table. 
+ speed in days 

+ cost 

+ flexibility 
2.4. Practice different transport modes using comparisons. 

Making comparisons: 

+ To short/ long adjectives with regular forms 

+ With irregular forms 
	- Ask Ss to match the different types of freight traffic with the definitions. 
- Check the answer and explain the choices. 
- Ask Ss to listen carefully and correct the information in the table. 
- Check the answer.

· Ask Ss to complete the sentences with the correct form of the words in brackets. 

· Ask Ss to listen again and check their answers. 
· Revise Ss the comparisons. 
· Ask Ss work in pairs and practice. 

	- Match the different types of freight traffic with the definitions. 
- Take notes.

· Listen carefully and correct the information in the table.
- Take notes.

- Complete the sentences with the correct form of the words in brackets.
- Listen again and check their answers.
· Listen and take notes.

· Practice with their friends using the comparisons. 

	20
20

10

20

	3
	Củng cố kiến thức và kết thúc bài
- Review what had learnt so far.
	- Lecture

	- Listen
	3’

	4
	Hướng dẫn tự học


	· Finish part 2.5, 2.6, 2.7, 2.11;
· Ask students to learn by heart the words at home. 

	2’


	Nguồn tài liệu tham khảo 
	Vollmers. C & Vollmers, S. (2004). Logistics - English for Freight Forwarders and Logistics Services. Hannover: Bildungsverlag Eins GmbH

	Trưởng khoa/Trưởng bộ môn
Nguyễn Thị Thu Hà
	   Tp. Hồ Chí Minh, ngày .. tháng  .. năm 2023
          Giảng viên
                Nguyễn Thị Thu Hà

	Giáo án số: 9
	Thời gian thực hiện: 2 tiết

Tên chương: UNIT 4: MODES OF TRANSPORT
Thực hiện ngày........tháng......năm 2023


Tên bài: UNIT 4: MODES OF TRANSPORT
(cont)
Mục tiêu của bài: 

Sau khi học xong bài này người học có khả năng: 

-  Remember vocabulary to do exercise and practice.
-  Get some knowledge about modes of transport. 
      -  Remember some expressions and its definitions about modes of transport.
Đồ dùng và phương tiện dạy học:

· Textbook, a laptop. 
I. Ổn định lớp học:                                                             Thời gian: 5’

-  Check students’ attendance

II. Thực hiện bài học:

	TT
	Nội dung
	Hoạt động dạy học
	Thời gian

	
	
	Hoạt động của giảng viên
	Hoạt động của người học
	

	1
	Dẫn nhập
Vocabulary quiz
+ gantry crane
+ ISO containter

+ reach stacker

+ transtainer 

+ ... 
	- Remind Ss of the previous lesson

- Give Ss a vocabulary quiz about mode of transport to review the learnt and the new terminology
	· Listen 

- Do the task


	10

	2
	Giảng bài mới
	
	
	

	
	2.6. Verbs used in intermodal transport and handling equipment. 

+ fitted
+ straddle 

+ mounted
+ loading 

+ attached
+ reach 

+ handle
+ piling 

+ made 

+ mode  
2.7. Synonyms 
- Replace the underlined words with verbs having the same meaning. 

+ stack, come, run, fix, attach, lift, fit. 

2.7 & 2.8. Listening to the CD

- An employee of a transport company presents some container options to a potential customer. Listen and complete the table with the missing information. 
+ type of container
+ suitable of transport of
· Listen again and complete the sentences. 

+ level

+ tarpaulin

+ frame

+ machinery 

+ lashing 

+ removed

+ controlled

+ plugs  
	· Ask Ss to complete three descriptions using the verbs from the box. 

· Explain and check answers. 

· Ask Ss to translate each description with their partners. 
· Ask Ss to replace the underlined words with verbs having the same meaning.
· Check the answers. 

- Ask Ss to listen carefully and do the task. 
- Check the answer.

- Ask Ss to listen again and complete the sentences. 
- Check the answer.
- Explain. 

	· Complete three descriptions using the verbs from the box.
· Take notes.
· Translate each description with their partners. 
.
· Replace the underlined words with verbs having the same meaning.
· Take notes. 
- Listen carefully and do the task.

- Take notes.

- Listen again and complete the sentences. 

- Take notes. 

- Take notes. 

	20
20
20
10

	3
	Củng cố kiến thức và kết thúc bài
- Review what had learnt so far.
	- Lecture

	- Listen
	3’

	4
	Hướng dẫn tự học


	· Finish part 2.10, 2.11, 2.12, 2.13; 
· Ask students to learn by heart the words at home.
· Translate the Output
· Prepare for Unit 5
 
	2’


	Nguồn tài liệu tham khảo 
	Vollmers. C & Vollmers, S. (2004). Logistics - English for Freight Forwarders and Logistics Services. Hannover: Bildungsverlag Eins GmbH

	Trưởng khoa/Trưởng bộ môn
Nguyễn Thị Thu Hà
	   Tp. Hồ Chí Minh, ngày ... tháng ... năm 2023
          Giảng viên
                Nguyễn Thị Thu Hà


	Giáo án số: 11
	Thời gian thực hiện: 2 tiết

Tên chương: UNIT 5: PLANNING AND ARRANGING TRANSPORT
Thực hiện ngày........tháng......năm 2023


Tên bài: UNIT 5: PLANNING AND ARRANGING TRANSPORT
(cont)
Mục tiêu của bài: 

Sau khi học xong bài này người học có khả năng: 

-  Remember vocabulary to do exercise and practice.
-  Get some knowledge about marketing tools.
      -  Remember some expressions and its definitions.
Đồ dùng và phương tiện dạy học:

· Textbook, white and color chalks, board
I. Ổn định lớp học:                                                             Thời gian: 5’

-  Check students’ attendance

II. Thực hiện bài học:

	TT
	Nội dung
	Hoạt động dạy học
	Thời gian

	
	
	Hoạt động của giảng viên
	Hoạt động của người học
	

	1
	Dẫn nhập
Vocabulary quiz
	- Remind Ss of the previous lesson

- Give Ss a vocabulary quiz to review the learnt terminology
	· Listen 

- Do the task


	5

	2
	Giảng bài mới
	
	
	

	
	2,4. Match the beginnings of the sentences with the endings 

Useful phrases for enquires and advice

2.5. Work with a partner. Follow steps below and practice making enquires and giving advice

2.6. Listen and complete the missing details and label the drawings with the words from the box

2.7. Listen again and note metric and non-metric measurements…

Tare weight

Internal length

Internal height

2.8. Rewrite the sentences

1. The package weighs 45 kg.

2. This sea-going vessel is about 30m wide

….

2.9. What do these abbreviations stand for?

2.10. Put the words above into correct tables

Metric

Non-metric

2.11. Listen to the dialogue between the forwarder and a customer… then say if the statement is True or False

2.12. Listen again and complete the missing details in the online quotation form
	- Ask SS to match the beginnings of the sentences with the endings

- Check the answer.

- Let S work in pairs and make dialogues

- Correct the mistakes if necessary.

- Ask students to listen carefully and do the task

- Check the correct answers.

- Ask students to listen carefully and do the task

- Check the correct answers.

- Ask students to do the task

- Check the correct answers.

- Ask students to do the task

- Check the correct answers.

- Ask students to complete the table

- Check the correct answers.

- Ask students to listen carefully and do the task

- Check the correct answers.

- Ask students to listen carefully and do the task

- Check the correct answers.
	- Match the beginnings of the sentences with the endings

- Take notes.

- Work in pairs and make dialogues.

- Correct the mistakes

- Listen carefully and do the task

- Check the correct answers.

- Listen carefully and do the task

- Check the correct answers.

- Do  the task

- Check the correct answers.

- Do  the task

- Check the correct answers.

- Complete the table

- Check the correct answers.

- Listen carefully and do the task

- Check the correct answers.

- Listen carefully and do the task

- Check the correct answers.


	5’

10’

10’

10’

10’

5’

5’

10’
10’ 


	3
	Củng cố kiến thức và kết thúc bài
- Review what had learnt so far.
	- Lecture

	- Listen
	3’

	4
	Hướng dẫn tự học


	- Ask students to learn by heart the words at home
	2’


	Nguồn tài liệu tham khảo 
	Vollmers. C & Vollmers, S. (2004). Logistics - English for Freight Forwarders and Logistics Services. Hannover: Bildungsverlag Eins GmbH

	Trưởng khoa/Trưởng bộ môn
Nguyễn Thị Thu Hà
	   Tp. Hồ Chí Minh, ngày 21 tháng  8 năm 2023
          Giảng viên
           Nguyễn Thị Thu Hà


	Giáo án số: 12
	Thời gian thực hiện: 2 tiết

Tên chương: UNIT 5: PLANNING AND ARRANGING TRANSPORT 
UNIT 6: PRESENTING YOUR PUBLIC FACE

Thực hiện ngày........tháng......năm 2023


Tên bài: UNIT 5: PLANNING AND ARRANGING TRANSPORT + UNIT 6: PRESENTING YOUR PUBLIC FACE

Mục tiêu của bài: 

Sau khi học xong bài này người học có khả năng: 

-  Remember vocabulary to do exercise and practice.
-  Get some knowledge about presenting your public face.

      -  Remember some expressions and its definitions.
Đồ dùng và phương tiện dạy học:

· Textbook, white and color chalks, board
I. Ổn định lớp học:                                                             Thời gian: 5’

-  Check students’ attendance

II. Thực hiện bài học:

	TT
	Nội dung
	Hoạt động dạy học
	Thời gian

	
	
	Hoạt động của giảng viên
	Hoạt động của người học
	

	1
	Dẫn nhập
Vocabulary quiz
	- Remind Ss of the previous lesson

- Give Ss a vocabulary quiz to review the learnt terminology
	· Listen 

- Do the task


	10

	2
	Giảng bài mới
	
	
	

	
	2.14. Write an email asking for a quotation  

2.4. Put the words in the right order.


	- Ask students to work in pairs and write an email asking for a quotation  
- Check the correct answers.

- Ask students to work in pairs and put the words in the right order.
- Check the correct answers.
	- Work in pairs and write an email asking for a quotation  - Take notes.

- Check the correct answers.

- Work in pairs and Put the words in the right order.
- Check the correct answers.
	15
10

	
	Unit 6 Starter

Label the shipping markings with the correct word

2.1. Complete the sentences with the words in the box

2.2. Match the correct sentences with the instructions below

2.3. Matching the beginnings of the sentences with the endings

2.4. Complete the email with prepositions


	- Ask students to label the shipping markings with the correct word
- Check the correct answers.
- Ask students to complete the sentences with the words in the box
- Check the correct answers.
- Ask students to match the correct sentences with the instructions
- Check the correct answers.
- Ask students to match the correct sentences with the instructions
- Check the correct answers.
- Ask students to match the correct sentences with the instructions
- Check the correct answers.
	- Label the shipping markings with the correct word
- Check the correct answers.
- Complete the sentences with the words in the box
- Check the correct answers.
- Ask students to complete the sentences with the words in the box
- Check the correct answers.
- Ask students to complete the sentences with the words in the box
- Check the correct answers.
- Ask students to complete the sentences with the words in the box
- Check the correct answers.
	5

10

10

10

10



	3
	Củng cố kiến thức và kết thúc bài
- Review what had learnt so far.
	- Lecture

	- Listen
	3’

	4
	Hướng dẫn tự học


	· Finish part 2.2; 2.3; 2.5 
· Ask students to learn by heart the words at home.

	2’


	Nguồn tài liệu tham khảo 
	Kotler, P., Brown, L., Adam, S .& Armstrong, G. (2001) Marketing. (5th ed.). Frenchs Forest, NSW: Prentice Hall.

	Trưởng khoa/Trưởng bộ môn
Nguyễn Thị Thu Hà
	   Tp. Hồ Chí Minh, ngày ...tháng  ...năm 2023
          Giảng viên
                Nguyễn Thị Thu Hà


	Giáo án số: 13
	Thời gian thực hiện: 2 tiết

Tên chương: UNIT 6: SHIPPING GOODS
Thực hiện ngày........tháng......năm 2023


Tên bài: UNIT 6: SHIPPING GOODS
(cont)
Mục tiêu của bài: 

Sau khi học xong bài này người học có khả năng: 

-  Remember vocabulary to do exercise and practice.
-  Get some knowledge about shipping goods.
      -  Remember some expressions and its definitions about shipping goods.
Đồ dùng và phương tiện dạy học:

· Textbook, a laptop. 
I. Ổn định lớp học:                                                             Thời gian: 5’

-  Check students’ attendance

II. Thực hiện bài học:

	TT
	Nội dung
	Hoạt động dạy học
	Thời gian

	
	
	Hoạt động của giảng viên
	Hoạt động của người học
	

	1
	Dẫn nhập
Vocabulary quiz
	- Remind Ss of the previous lesson

- Give Ss a vocabulary quiz to review the learnt terminology
	· Listen 

- Do the task


	10

	2
	Giảng bài mới
	
	
	

	
	2.5 & 2.6. Listening 
- John and Sonia are discussing the urgent delivery over the phone. Listen and answer the questions: 
+ Can they use one of their usual forwarding agents? 

+ How long would the fastest delivery service take? 

+ Would express delivery be a good option? 

 + Why is it not possible to deliver at the weekend? 

+ What does Jon want to do next? 
· Unscramble sentences 
2.7. Conjunctions 
- Complete the sentences with words from the box. 

+ so, because, although, due, as a result, despite, because, in spite of. 

2.8. Choose the correct words to complete sentences. 
2.9. Speaking
- Use partner files and phrases from this unit to call partners to inform them about a delivery delay. 
+ Partner file A 

+ Partner file B 
2.10. Finding mistakes 

- Finding mistakes in the “Advice of dispatch” email and correct. 

+ attached

+ on 

+ note 

+ sent

+ receive

+ know 

· Advice of shipment 
	- Ask Ss to underline key points in questions, listen to John and Sonia and answer them. 
- Check the answer.

-Ask Ss to put the words in order. 
- Have Ss listened. 
- Check the answer.
· Lecture ways to inform someone about problems. 

-Ask Ss to complete the sentences with words from the box. 

-Check the answers. 

-Ask Ss to choose the correct words to complete sentences.
-Check the answers. 

-Ask Ss to use partner files and phrases from this unit to call partners to inform them about a delivery delay.

-Ask Ss to find six mistakes in the email and correct them. 


	- Underline key points in questions, listen to John and Sonia and answer them.
- Take notes.

- Put the words in order.
-Listen and check. 
-Take notes and practice. 
-Complete the sentences with words from the box
- Take notes.
- Choose the correct words to complete sentences.
- Take notes.
- Call partners to inform them about a delivery delay using the files and the phrases in this unit. 

- Find six mistakes in the email and correct them.


	10
10

15

10

15
10



	3
	Củng cố kiến thức và kết thúc bài
- Review what had learnt so far.
	- Lecture

	- Listen
	3’

	4
	Hướng dẫn tự học


	· Finish part 2.11, 2.12, 2.13, 2.14.
· Ask students to learn by heart the words at home.
	2’


	Nguồn tài liệu tham khảo 
	Vollmers. C & Vollmers, S. (2004). Logistics - English for Freight Forwarders and Logistics Services. Hannover: Bildungsverlag Eins GmbH

	Trưởng khoa/Trưởng bộ môn
Nguyễn Thị Thu Hà
	Tp. Hồ Chí Minh, ngày ... tháng  ... năm 2023
          Giảng viên
                Nguyễn Thị Thu Hà


	Giáo án số: 14
	Thời gian thực hiện: 2 tiết

Tên chương: UNIT 6 + REVIEW 1
Thực hiện ngày........tháng......năm 2023


Tên bài: UNIT 6 + REVIEW 1
Mục tiêu của bài: 

Sau khi học xong bài này người học có khả năng: 

-  Review vocabulary to do exercise and practice.
-  Review some expressions and its definitions.
Đồ dùng và phương tiện dạy học:

· Textbook, a computer. 
I. Ổn định lớp học:                                                             Thời gian: 5’

-  Check students’ attendance

II. Thực hiện bài học:

	TT
	Nội dung
	Hoạt động dạy học
	Thời gian

	
	
	Hoạt động của giảng viên
	Hoạt động của người học
	

	1
	Dẫn nhập
Vocabulary quiz
	- Remind Ss of the previous lesson

- Give Ss a vocabulary quiz to review the learnt terminology
	· Listen 

- Do the task


	10

	2
	Giảng bài mới
	
	
	

	
	2.11. Writing a dispatch email for a customer. 

- Write a similar email informing a customer about dispatch including: 

+ the order number

+ time the consignment sent

+ how it was shipped

+ where it will be delivered

+ when it will arrive 

2.12. Matching words with pictures. 

- Match the words with the pictures. 

+ bale

+ chest

+ barrel/cask

+ drum

+ crate 

2.13. Matching items with definitions. 

- Match the items in exercises 12 with the correct definitions. 

2.14. Complete the sentences with words. 

- USTF give some shipping instructions on their website. Complete the sentences with words from the box: 

+ mark

+ clearance

+ withstand

+ weight

+ appointed 

+ exhibitor

+ importing 

+ individually 

REVIEW (1)
Unit 4 Modes of transport

4.1. Transport and handling equipment

4.2. Container types 

4.3. Types of goods

Unit 5 Planning and arranging transport

5.1. Transport options

5.2. Measurements

5.3. Quotations

Unit 6 Shipping goods 

6.1. Markings 

6.2. Loading

6.3. Advice of shipment

6.4. Shipping instructions
	-Ask Ss read again the email in exercise 10 and write a similar one that informs a customer about dispatch. The email is expected to contain the five-key information. 

-Ask Ss to match the words with the pictures.

-Check the answers. 

-Ask Ss to match the items in exercise 12 with the pictures.

-Check the answers and explain. 

-Ask Ss to complete the sentences with words from the box. 

-Check the answers and explain. 

- Give Ss some exercises to review the knowledge.

- Give Ss some exercises to review the knowledge.

- Give Ss some exercises to review the knowledge.


	- Read again the email in exercise 10 and write a similar one that informs a customer about dispatch, basing on five key points. 

- Match the words with the pictures.

-Take notes. 

-Match the items in exercise 12 with the pictures.

-Take notes. 

- Complete the sentences with words from the box.

-Take notes. 

-Do the exercises. 

-Do the exercises.

-Do the exercses.
	10

10

10

10
30


	3
	Củng cố kiến thức và kết thúc bài
- Review what had learnt so far.
	- Lecture

	- Listen
	3’

	4
	Hướng dẫn tự học


	· Review all the lessons   
	2’


	Nguồn tài liệu tham khảo 
	Vollmers. C & Vollmers, S. (2004). Logistics - English for Freight Forwarders and Logistics Services. Hannover: Bildungsverlag Eins GmbH

	Trưởng khoa/Trưởng bộ môn
Nguyễn Thị Thu Hà
	   Tp. Hồ Chí Minh, ngày ... tháng  ... năm 2023
          Giảng viên
                Nguyễn Thị Thu Hà


	Giáo án số: 15
	Thời gian thực hiện: 2 tiết

Tên chương: REVIEW 

Thực hiện ngày........tháng......năm 2023


Tên bài: REVIEW 
Mục tiêu của bài: 

Sau khi học xong bài này người học có khả năng: 

-  Review vocabulary to do exercise and practice.
-  Review some expressions and its definitions.
Đồ dùng và phương tiện dạy học:

· Textbook, white and color chalks, board
I. Ổn định lớp học:                                                             Thời gian: 5’

-  Check students’ attendance

II. Thực hiện bài học:

	TT
	Nội dung
	Hoạt động dạy học
	Thời gian

	
	
	Hoạt động của giảng viên
	Hoạt động của người học
	

	1
	Dẫn nhập
Vocabulary quiz
	- Remind Ss of the previous lesson

- Give Ss a vocabulary quiz to review the learnt terminology
	· Listen 

- Do the task


	15

	2
	Giảng bài mới
	
	
	

	
	Unit 4: Modes of transport

1. Transport and handling equipment

2. Container types 
3. Types of goods

Unit 5: Planning and arranging transport

1. Transport options

2. Measurements

3. Quotations
Unit 6: Shipping goods

1. Markings

2. Loading

3. Advice of shipment

4. Shipping instructions


	- Give Ss some exercises to review the knowledge

- Give Ss some exercises to review the knowledge

- Give Ss some exercises to review the knowledge
- Give Ss some exercises to review the knowledge
- Give Ss some exercises to review the knowledge

- Give Ss some exercises to review the knowledge
	-Do the exercise

-Do the exercise

-Do the exercise

-Do the exercise

-Do the exercise

-Do the exercise


	10

10

10

10

10

10

45

	3
	Unit 5: Planning and arranging transport

1. Transport options

2. Measurements

3. Quotations
	- Lecture

	- Listen
	6’

	4
	Unit 6: Shipping goods

1. Markings

2. Loading

3. Advice of shipment

4. Shipping instructions
	· Review all the lessons   
	4’


	Nguồn tài liệu tham khảo 
	Kotler, P., Brown, L., Adam, S .& Armstrong, G. (2001) Marketing. (5th ed.). Frenchs Forest, NSW: Prentice Hall.

	Trưởng khoa/Trưởng bộ môn
Nguyễn Thị Thu Hà
	   Tp. Hồ Chí Minh, ngày    tháng   năm 2023
          Giảng viên
                Nguyễn Thị Thu Hà





ỦY BAN NHÂN DÂN THÀNH PHỐ HỒ CHÍ MINH


 TRƯỜNG CAO ĐẲNG LÝ TỰ TRỌNG THÀNH PHỐ HỒ CHÍ MINH 
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