1. [bookmark: _Hlk122317392]Logistics means that you manage the procurement and movement of goods and the ...................of inventory.
a. storage		b. delivery		c. quality		d. replacement
2. Logistics means the ...................of the goods the customer needs at the right time, in the right place, and of the right quality.
a. support		b. planning		c. delivery		d. maintainance
3. My definition of logistics is this: it’s to plan, organize, and manage operations that ...................services and goods.
a. manage		b. provide		c. organization		d. replacement
4. Logistics – that’s the purchasing, maintenance, ..................., and replacement of material and staff.
a. distribution	b. distributed		c. distributing		d. distribute
5. Logistics is the planning and support of operations such as warehousing, inventory, transport, procurement, supply, and ................... .
a. maintain		b. maintaining		c. maintained		d. maintenance
6. company which carries goods by road.
a. haulage contractor				c. supplier
b. courier					d. carrier
7. person or firm named in a freight contract to whom goods have been shipped or turned over for care.
a. carrier		b. supplier		c. consignee		d. courier
8. [bookmark: _Hlk122262439][bookmark: _Hlk122317361]company that specialized in the speedy and secure delivery of small goods and packages.
a. supplier		b. courier		c. freight forwarder	d. consignee
9. company that transports or conveys goods.
a. consignee		b. supplier		c. haulage contractor	d. carrier
10. company which supplies parts or services to another company; also called vendor.
a. supplier		b. courier		c. carrier		d. consignee
11. person or business that arranges documentation and travel facilities for companies dispatching goods to customers.
a. haulage contractor				c. freight forwarder
b. consignee					d. courier
12. My job is to organize the transport of goods either by sea, air, road, or rail. An important part of the job is ..............with customer requests about the most suitable mode of transport.
a. organizing		b. dealing		c. advising		d. liaising
13. My responsibilities also include ..............good shipping rates with shipping lines and transport companies.
a. negotiate		b. negotiated		c. negotiating		d. negotiation
14. Apart from that, I ensure that vehicles, machines, and any other kind of equipment are .............. to a high level.
a. maintained		b. damaged		c. prepared		d. b&c are correct
15. My company ..............an excellent delivery service.
a. Providing		b. provision		c. provides		d. all are correct
16. The warehouse manager is also responsible .............. vehicles and machinery.
a. in 			b. of			c. to			d. for
17. A freight forwarder usually arranges .............. for companies.
a. documentation	b. service		c. facility		d. delivery


Reading
China’s Booming Export Business
China’s economy is developing at a rapid pace with double-digit growth rates in export business and an expected increase of 40 percent by 2010. With an estimated trade volume of nearly 2 trillion US dollars in 2006, China handles more cargo than any other country in the world. Given these growth rates, it is not surprising that the Chinese logistics sector increased by more than 12 per cent last year.
In order to support the booming industry, the government is currently investing massively in the country’s infrastructure. Over the next few years, the Chinese government wants to improve and extend the existing road and railway networks as well as maritime harbours and airports.
For transport logistics, Shanghai is one of the most attractive locations in China. It is the second largest city in the country and has good links to the most important industrial regions. And Shanghai is also a modern and welcoming host for visitors and business people from China and around the world.

UNIT 2

1. The client’s goods are transported in a filled and sealed container.
a. FCL			b. HGV		c. EDI			d. LCL
2. The client’s goods are not numerous enough to fill a container, the goods of several clients are put into one container.
a. VAS			b. LCL			c. ISO			d. GPS
3. .............company is a logistics provider that businesses can outsource things like warehousing, packaging, and order distribution to.
a. EDI			b. RFID		c. 3PL			d. FCL
4. ............. is a classification for a large truck, the term common across the European Union.
a. GPS			b. HGV		c. DC			d. FCL
5. ............. is the warehouse facility that holds inventory from manufacturing pending distribution to the appropriate stores.
a. VAS			b. ISO			c. DC			d. LCL
6. ............. is the electronic transmission of data between your company and the businesses/trading partners with whom you are working.
a. EDI			b. FRID		c. 3PL			d. ISO
7. Basically, ………. is a contactless communication technology that transmits information to identify goods, merchandise, animals and people.
a. VAS			b. GPS			c. HGV		d. RFID
8. ……….is an international standard development organization composed of representatives from the national standards organizations of member countries.
a. LCL			b. ISO			c. FCL			d. DC
9. ………. is a global navigation satellite system that provides location, velocity and time synchronization.
a. GPS			b. VAS		c. HGV		d. 3PL
10. Direct flow of goods from receipt at warehouse to shipping, bypassing storage.
a. break-bulk		b. collection		c. warehousing	d. cross-docking
11. Collecting and handling of used or damaged goods or of reusable transit equipment.
a. reverse logistics	b. trans-shipment	c. warehousing	d. collection
12. Loading goods from one means of carriage onto another.
a. break-bulk		b. trans-shipment	c. order picking	d. cross-docking
13. Selecting and assembling items from stock for shipments.
a. warehousing	b. break-bulk		c. order picking	d. collection
14. Packing goods in small, separate units.
a. trans-shipment	b. reverse logistics	c. break-bulk		d. cross-docking
15. Tracking shipments is a lot easier with SMS-Fast Track. Now I can use my ………..to find out where my shipment is.
a. enter			b. device		c. digital		d. mobile phone
16. I just have to………… my air waybill number on my mobile and wait a few seconds. Then I get a reply with the details of my consignment's current status.
a. tag			b. enter			c. track			d. device
17. All our trucks are equipped with a …………… truck support system now.
a. GPS-based		b. RFID		c. mobile phone	d. device	
18. Logistics providers today are facing an increasingly touch and highly ………… market.
a. compete		b. competition		c. competitive		d. competed
19. In recent years, ………… pressure on prices has led to a decrease in profit margins.
a. grow			b. growth		c. grown		d. growing
20. The big global players, also called super-3PLs, can provide their ………… with comprehensive supply chain or end-to-end solutions.
a. customers		b. services		c. colleagues		d. competitors

UNIT 3
1. Reducing costs per unit by increasing production.
a. Buffer stock		b. Economies of scale	
c. Supply chain	d. Tender
2. Goods kept	in store to cover unforeseen shortages or fluctuations in demand.
a. Buffer stock					b. Factory gate pricing
c. Economies of scale				d. Supply chain
3. Transport costs are not included in the purchase price of a product.
a. Tender					b. Buffer stock
c. Factory gate pricing				d. Economies of scale
4. The close co-operation of all parties involved in the making, selling, and delivering of a product.
a. Factory gate pricing				b. Economies of scale
c. Buffer stock					d. Supply chain
5. An offer for goods or services that follows a request for a quotation made by an official body, e.g. local government.
a. Buffer stock					b. Supply chain
c. Tender					d. Factory gate pricing
6. ………… is the time it takes to produce and supply a product.
a. Lead time		b. Procurement	c. Wholesaler		d. JIT
7. ………… is the purchasing of goods (materials, parts, supplies, equipment) required to run an enterprise.
a. JIT			b. Retailer		c. Procurement	d. all are correct
8. A ………… is a business that buys products from wholesalers or manufactures and resells them to the ultimate consumer.
a. wholesaler		b. JIT			c. lead time		d. retailer
9. ………… is the time customers are prepared to wait for the delivery of the order.
a. Customer order cycle time			b. Procurement
c. JIT						b. b&c are correct
10. A …………is an intermediary between manufactures and retailers which buys in large quantities and resells in smaller quantities.
a. retailer		b. wholesaler		c. lead time		d. JIT
11. ………… is a concept of reducing inventories by co-ordinating the delivery of materials just before they are needed.
a. Procurement	b. wholesaler		c. JIT			d. a & b are correct
[bookmark: _Hlk122317306]12. A system in which the inventory is monitored, planned and managed by the manufacturer on behalf of the customer (often a retailer).
a. CM (Category management)		b. QR (Quick response)
c. VMI (Vendor-managed inventory)		d. all are correct
13. A system which is similar to CRP. It is often used for products that need to be supplied frequently and in small batch sizes.
a. CRP (Continuous replenishment)		b. CM (Category management)
c. JIT						d. QR (Quick response)
14. DSD means that orders are transferred …………. to the manufacturer. Then they are delivered to the retail store.
a. electricity		b. electronically	c. electronic		d. a & c are correct
15. Real-time demand is ………….by electronic cash register and the product movement is co-ordinated from supplier to the retail store.
a. identified		b. identifying		c. identify		d. identifies
16. Products that have similar characteristics regarding their selling profile …………into 'families'
a. is categorized	b. is categorizing	c. are categorized	d. are categorizing
17. We are looking for a proactive and dynamic professional to take care of our strategic procurement and supplier ……………management.
a. command		b. negotiation		c. fulfilment		d. relationship
18. Many companies are realizing that effective procurement can…………costs, improve processes and increase productivity.
a. reduce		b. reducing		c. increase		d. increasing
19. Strategic sourcing is a…………..process of analysing expenditures, internal and external influences, and finding out what kind of supplier relationships are necessary to help achieve the company's goals.
a. system		b. systematic		c. systems		d. all are correct
20. Leading companies have realized how much they can ……………from strategic sourcing, and many have already achieved impressive cost reductions.
a. benefit		c. profit		c. benefits		d. profits


UNIT 4
1. The driver does not stay with his road vehicle during transport by rail or ferry.
a. Multimodal		b. Block train		c. Unaccompanied	d. River barge
2. Goods are transported in the same loading unit or vehicle using different modes of transport. The handling of the freight itself is not necessary when changing modes.
a. Intermodal		b. Piggyback		c. LGV			d. Swap-body
3. A single shipper uses a whole train which is run directly from the loading point to the destination. No assembling and disassembling is required.
a. Grappler lift		b. Block train		c. River barge		d. Multimodal
4. Carriage of goods by at least two different modes of transport, e.g. shipping by motor lorry and aircraft.
a. Piggy back		b. Multimodal		c. Intermodal		d. Single-wagon
5. Train is formed out of individual wagons or sets of wagons which have different origins and different destinations.
a. Single-wagon	b. LGV		c. Grappler lift		d. Block train
6. Combines road and rail transport: whole motor lorries, trailers or swap-bodies are carried by rail.
a. Block train 		b. Multimodal		c. Piggy back		d. Intermodal
7. A piece of machinery used for …………..and unloading containers from ships onto trucks or rail wagons and vice versa.
a. reach		b. handle		c. straddle		d. loading
8. It is rail-mounted and can …………… at least four railway tracks.
a. move		b. straddle		c. attached		d. made
9. A piece type of device which is able to ……………very heavy loads. It is used for transferring swap-bodies and containers from rail wagons to trucks and vice versa.
a. handle		b. loading		c. move		d. reach
10. It has four legs ………….with wheels and a spreader beam which can span a wide area.
a. made		b. attached		c. fitted		d. mounted
11. It can be ………….on rails or rubber types and is able to straddle several rows of containers.
a. loading		b. piling		c. move		d. mounted
[bookmark: _Hlk122318198]12. A rigid box ……………of steel which is very common in intermodal freight transport.
a. made		b. reach		c. straddle		d. fitted
13. This type of crane is used for raising containers.
a. using		b. lifting		c. coming		d. putting
14. Containers are available in a variety of versions and sizes.
a. equipped		b. use			c. run			d. come
15. It's a heavy-duty fork lift truck equipped with a spreader beam.
a. fitted		b. removed		c. had			d. attached
16. With this device you can pile containers on top of each other.
a. run			b. come		c. stack			d. fix
17. Some containers have a bogie fixed to them.
a. used			b. attached		c. lifted		d. fitted
18. This device is mounted on rails.
a. come		b. stack		c. fixed			d. run 
19. The crane is motorized and able to move alongside the quay.
a. mount		b. lift			c. come		d. run
20. Europe's transport policy has been ……………..by liberalisation and harmonization over the years.
a. characterized	b. character		c. characterize		d. all are correct


