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Cau hoi

Noi dung

Piem

Caul
(3 diém)

Trinh bay phén loai hang tiéu ding theo théi quen mua hang? ( 3 diém)

- Hang hoéa st dung hang ngay: d6 1a nhitng hang héa ma ngudi ti€u dung
mua cho vi¢c st dung thuong xuyén trong sinh hoat, 1a nhu cau thiét yeéu,
khach hang biét hang hoa va thi truong cua ching.

0.5

- Hang héa mua ngiu himg: d6 13 nhitng hang héa duoc mua khong co ké
hoach trudc va khach hang cling khong chu y tim mua. Hang hoa nay khi géap
cong voi kha ndng thuyét phuc cua nguodi ban, khach hang mdéi ndy ra y dinh
mua.

0.5

-Hang héa mua khan cip: d6 13 nhitng hang hoa dugc mua khi xuat hién nhu
cau cap bach vi mdt ly do bat thuong, viéc mua hang hoa nay khong suy tinh
nhiéu.

0.5

- Hang héa mua c6 chon lya: d6 1a nhitng hang hda ma viéc mua dién ra lau
hon. Pong thoi khi mua khach hang thuong lya chon, so sanh, cdn nhac vé
cong dung, kiéu dang, gia ca.

0.5

- Hang hoéa cho nhiing nhu cau dic thu: d6 1a nhitng hang hoa co tinh chat
dac biét hay hang hoéa dac bi¢t ma khi mua nguodi ta san sang bd thém stic
lyc, thoi gian dé tim kiém va lya chon.

0.5

- Hang hoa cho cac nhu cau thy dong: 1a hang hoa khong lién quan truc tiép,
tich cyc dén nhu cau cudc song hang ngay.

0.5

Trinh bay vai tro ciia Marketing d6i véi kinh doanh ciia Doanh nghiép? (2

1




(2 diém)

diém)

- Trong nén kinh té thi truong, Doanh nghiép 1a mot chu thé kinh doanh, mot
co thé song cua do1 song kinh té. Co thé d6 can co sy trao doi chat véi moi
truong bén ngoai - thi trudong. Qua trinh trao d6i chat d6 cang dién ra thuong | 0.5
xuyén, lién tuc, véi quy md ngay cang 1on thi co thé d6 cang khoé manh va
nguoc lai.
- Mt khac, Doanh nghiép mudn ton tai va phat trién phai ¢ cac chirc ning:
San xuat, tai chinh, quan tri nhan lyc... ma céc chic nang nay chua du dam
bao su thanh dat ciia Doanh nghiép, néu tach roi khoi mot chire ning khac - | 0.5
chure nang két noi hoat dong cia Doanh nghi¢p véi thi truong do 1a linh vuc
quan ly marketing.
- Chi c6 marketing méi ¢ vai tro quyét dinh va diéu phdi sy két ndi cac hoat 0.5
dong kinh doanh ctia Doanh nghiép véi thi truong
- Marketing ddm bdo cho hoat dong kinh doanh cuia Doanh nghiép hudng
theo thi trudng, biét lay thi trudng - nhu cau va wdc muon cia khach hang | 0.5
lam cho dua vitng chac nhat cho moi quyét dinh kinh doanh.
Cau 3 Trinh bay vu diém va nhwoc diém ciia ciac phwong tién quing cdo ma Doanh

(3 diém) | nghigp thuwong sir dung? (3 diém)
Béo chi:
Uu diém : dé st dung, kip thoi, pho bién rong rii tai cac thi truong dia 0.5
phuong, dd tin cay cao. '
Nhuoc diém : tudi tho ngan, sO luong ddc gid han ché, chat luong in an
khong tot.
Tap chi:
Uu diém : d6 lya chon theo dan so va dia 1y cao, c6 uy tin, quan hé véi ngudi | 0.5
doc lau dai.
Nhuoc diém : thoi gian cho doi 1au, so6 lwgng phat hanh it.
Truyén hinh:
Uu diém : Phuong tién nay rat thong dung khai thac duoc loi thé vé am
thanh, ngén ngtt, hinh anh, mau sic, dbi turong khan gia rong, thudc nhiéu | 0.5
tang 16p xa hoi, kha nang truyén thong nhanh, dé dang tao nén sy chu y.
Nhugc diém : chi phi quang cdo cao, khan gia it chon loc, thoi gian quang
c4o0 qua ngan.
Radio:
Uu diém : ngudi nghe nhiéu, chi phi thap, ¢o linh hoat vé dia ly. 0.5
Nhugc diém : chi gioi thi€u bang dm thanh, nén kha nang gay chu y thap,
thoi gian luu tin ngan.




Internet: ) ‘ i ) )
Uu diém : pham vi tiép can toan cau, tudi tho cao, chi phi thap, két hop ca
0.5
hinh anh, 4m thanh, ngén ngir.
Nhuoc diém : sé ngudi sir dung tai Viét Nam con it, nén tiép nhan con han
ché.
Thu quang cao: ) ) ) 05
Uu diém : chon loc Q6i tuong, tinh thuyét phuc cao, chi phi thap. '
Nhuoc diém : ti 1€ hoi am thap
Cau 4 Chon dap an diing: ( 2 diém)
(2 diém) ,
a) Kénh phéan phoi hang hoa la mot tap hop .......... cung lam nhiém vu
chuyén dua hang hoa, san pham hoac dich vu tir nha san xuat dén nguoi tiéu 05
dung. 7 '
C. Céc to chuc hay cd nhan
b) Chlen lugc phan ph01 ¢ vai tro quan trong trong hoat dong Marketing
giai quyét viéc van chuyén san pham dén ............ 0.5
B. Nguoi tiéu dung
¢) Chién luoc phan phdi tot s& 1a mot cong cu quan trong dé san pham xam
nhap vao ............... 0.5
A. Thi truong méi
d) Dong doi mot san pham bao gom? 05
B. Gidi thi¢u - Tang truong - Trudng thanh - Suy thoai '
Cong diém 10
—————————— HET----------
TRUONG BO MON GIANG VIEN SOAN PAP AN
(Ky tén va ghi ro ho tén) (Ky tén va ghi ro ho tén)
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