Sé va ky hiéu: 15602/VTT-CNTT&DVS

Th&i gian ky: 21{[
Ngay ban hanh:

220 1? %115;1 iOlzz.‘ﬁqiéu Hudng Dan Str Dung

3. HOAN THIEN HO SO TREN APP MYSIGN

Sau khi tao don thanh céng, ngudi sit dung CTS trong danh sach tiép nhan dau 16 sé nhan
duoc tin nhin véi nodi dung:
"Viettel da tiép nhan don hang dich vu Mysign, Quy khach vui long truy cap link
............ ,nhap ma don hang ...... vama xacnhan ........ dé hoan thién ho so va st dung
dich vu. Pon hang s& bi hily sau 7 ngay néu khong day du hd so "
= Ngudi dung nhan vao link dé hoan thién don hang.
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Sé va ky hiéu: 15602/VTT-CNTT&DVS

Théi gian ky: 21!%&:32:54 +07:0Q. , 3 cun
Ngay ban hanh=287, Ir an> —olzalql,,u Huong Dan Str Dung

Budc 1: KH co thé _ ]
e Q. mysign ©® Huy
CHPlay/Appstore b
hodc truy cap link MySign
trong tin nhan dé MySign Viettel MG
tai app Mysign * % % Y vr
Budc 2: KH chon PR
Pang ky tai khoan BI% s Pang ky dich vu Mysign
=> Chon Kich hoat 3 /
.
dich vu )
mysign
l ViEttEl-cﬂ
Tai khoan*
8 1%
[ Nhé tai khoan Quén mat khau?
Pang ky dich vu
O~ r-. It Bang ky dich vy Mysign cho cd nhan
£
Bang ky tai khoan
Kich§hoat dich vu
Hua:t'én hd so dé kich hoat tai khoan
viettel
Theo cach cia ban
Tdng dai CSKH: 18008000 (Nhanh 1)
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Sé va ky hiéu: 15602/VTT-CNTT&DVS
Théi gian ky: 21!%&:32:54 +07:0Q. , 3 cun
Ngay ban hanh=287, Ir an> —olzalql,,u Huong Dan Str Dung

Buﬁ’c 3: KH nhﬁp 16:13 16:14
ma don hang vama | SRS E S < Daunai dich vu MySign
xac thuc duoc gui
qua VISHOP P4u néi dich vu MySign Bau néi dich vu MySign
=> Chon Tlép tuc Vui ldng nhap théng tin don hang Vui long nhéap thdng tin don hang
6147798844
277977
Tiép tuc
Xong
1 2 3
ABC J DEF
4 B 6
GHI JKL MNO
7 8 9
PQRS TUV WXYZ
0 &
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Sé va ky hiéu: 15602/VTT-CNTT&DVS

Théi gian ky: 21/ 08:32:54 +Q7:0Q... , =
9! gian &y dgg%gé%lzgu %n> —olzalql_au Huong Dan Str Dung

Ngay ban hanh:

Buwdéc 4: Man hinh
hién thi thong tin
don hang, thong tin
gidy to

=> KH tién hanh
chup anh gidy to va
chan dung theo
huéng dan

=> Chon Tiép tuc

Pau nbi dich vu MySign

o @ 3 a s
Chon Mhap
gdi cuéc théng tin

Théng tin do'n hang
Loai dorn hang

Pdu ndi SME CA

Goi cudc dang ky dich vy MySign

MYSIGN_CNCUATC

Cuére déng trudc

12 thang

Théng tin khach hang

Ho va tén

OOy T T T

Ngay sinh

T

Théng tin gidy té

UaCclosUlogaqs

Gidi tinh

NO

Ngay cap
28/06/2022
MNai cap

Cuc CS QLHC vé TTXH

Bia chi hién tai

UL VIO e SR AT €Tty Tey g, raar...

S6é dién thoai lién hé

Théng tin gidy to

Vi léng chup dlih CMT/CCCD va chin dung theo hudng dén
cua hé théng, luv ¥ chyp ré nét khéng dé dnh Ida hodc ma.

Chyp mét'truéc gidy to

®

Chyp mét sau gidy tor

®

Chup anh chén dung

®

Pau néi dich vu MySign
@ 3 4 5

Chon Nhéap
gdi cwdre  thong tin
|.'-_1| ]
Email
land |
Théng tin gidy t&

Vui jongehup dnh CMT/CCTD va chén dung theo hudng dan
cug hé théng, luu y chtip-#d nét khdng dé anh Iéa hodc md.

Ani mét trude gidy tey

-
;

Anh mét sau gidy tor

Anh chin dung
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Théi gian ky: 21,‘%&32:54 +07:0Q. , 3 cun
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Buoc 5: KH ekyc
thanh cong, thong
tin khach hang

Dau néi dich vu MySign

(1] @ 3 4 5
(Ilgé.y Céps SBT: Chon Nhap

i gdi cude théng tin

Email) phia trén c6
SG dién thoai lién hé

quyen sta néu bi | I ] [x]

sal Email

I'rurmn'rl:rr@'q‘rrru‘rccm'rl 0

=> Chon Tiép tuc
dé chuyén toi bude Théng tin gidy t3

tié theO Vui lang chup anh CMT/CCCD va chan dung theo hudng dan
p cua hé théng, luu y chup ré nét khéng dé anh léa hodc md.

. Anh mat truée gidy ter Anh mét sau gidy t&
=> KH chon Video - . g
A = :
call de thuc hién
xac thue thong tin — P
don hang

Anh chén dung

Tiép tuc
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Dau ndi dich vu MySign

o 2] ® 4 5

Chon Nhap

. . - Video cal
@oi cudc thdng tin

VIDEO CALL XAC THUC THONG
TIN BON HANG

«)

Bé xac thyre théng tin hd so, hé théng sé
thiét 1ap 1 cudc goi video call t&i nhan
vién tu vén cua Viettel. Quy khach vui
long bdm goi Video call d& hoan tédt xac

thire théng tin don hang

Video call
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Sé va ky hiéu: 15602/VTT-CNTT&DVS

The ky: 21/ 08:32:54 +Q7:0Q. . , o
N gz;gtg: hye;nh 2023 §n> —Olzalqleu Huong Dan Str Dung

Buwoe 6 : KH chon
“Video call” dé
thue hién xac thuc

thong tin don hang.

Sau khi DTV

thong bao hoan

thanh xac thuec,

cuoc goi két thiic

=> KH chon "Tiép
.l_ucn.

version 2.3
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Pau néi dich vu MySign

o 2] ® 4 5

Chon Nhap

géi cudc théng tin Video call

HOAN THANH XAC THU'C

)

Cudc goi xac thuc cua ban da dugc hoan
thanh. Vui long bdm "Tiép tuc" dé x&c
nhén két qua xac thuc

Tiép tuc
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Buwge 7 - Man hinh 16:18 16:18
hién thi thong tin ¢

Dau néi dich vu MySign < Pau nobi dich vu MySign

don hang, thong tin o g o ® - ) o & @ 5

khaCh haﬂg (Sau el i Video call Thanh todn Chen Nhip

gdi curéde théng tin gdi curée théng tin

khi chinh stra néu I£ tnang

Video call Thanh todn

c6 thong tin sau), Théng tin do'n hang

Cl:lllg V()’i HO’p dﬁl‘lg Loai don hang Thong et hang

cung Cép dich vu Pau ndi SME CA 2 Nguyén Thj Lan Anh
Vé. CéC dléu khOé.n G&i cudc ding ky dich vy MySign I I
MYSIGN_CNCUATC = 21/08/1987

- . I3 A
di kem KH co the
: @ NI

X Cuére dong trudc
xem Hop dong
12 thang 1 28/06/2022

cung cap dich vu ©® Cuc CS QLHC v& TTXH

béng cach Ch(_)ll Théng tin khach hang $4.02 Vinhomes Smart City, Tay M&, Nam

© rifribm, Ha Noi

vao chir “Xem”. i |

Ho'p déng cung cdp dich vu Xem )

B 210871887 Péng y cho phép Viettel st dung théng tin

cua khach hang cho déi tac cua Viettel
nhim mét trong cic muc dich sau:

28/06/2022
Tiép tuc

L

@ N

KH kiém tra lai cac
- CONG BOA XA HOLCHD NGRS VIET Xam
1 II 1 :el i lip - Ty do- Hynh phiic N
~ - r e ——nld e ——
ﬂlong tm CO trong SORDERSIATTSTS46 GPONTT_VT/2023081 7161831
A BON YEU CAU CUNG CAP CHUNG THU SO VIETTEL-CA
hop dong
Saus khi tim hiéu diry du vé dich v Ohimg thure chi ky i cing céng do Viemel cang chp. wi/chimg 161
&% nghi Vienel cung cip dich v chimg thur sd Vieel-CA theo cic thing tin dud diy

1 Thiag tim v 4 chie,

ehifp
’,\ 'x 1. Tim giao dich bin, beng Vi
= Nhan X deé T e s

thoat.

ghiip
y pheép DK, 0123456767, 787

/M mpin sichCMND * 0123438747787
cua i chare, doanh nghiip (theo quyin dinh thash lp/Giay phép DRKD)
2 Ehnh Ha Nos
h chinh thisc- vehashxuan?911 sgmail com

I Kibch g e whin Ty difm phiap 1§ e 0 ehie, doank sghifp

Hy vi iim®. HILHOALMY. Cha vy
Sé CMNDVHG chidw 33301004348 samaes, Nghty ciip®:. OLDG20L6
Nani cap®:. Cuc Canb.

116 Khiu thestmg trir*-._ Da Trach Kboi (hiu Hung Yén
D thoai:.. (4EHIZSH. I fng: D34B40259.
Kl sthambsuian291 | sgmailcom. .. Fax

THL. Thisng tin liém b trong trusmg byp chn (i
Hip v i NGLUYEN THLLAN ANH . e vy ..

Dja chi* 54,02 Vinhomes Smart City, Tiy M8, Sam Tiz Licm, i Nai
i Sogi: QURE1I545T. I8 e DRSGIISAET
| Lamasdesnic geanil coen Fax
V. Thimg tim vé chimg ihar sih Vieteh-CA xin cip:
1. Di brmg vim cip dich vy Cawhan To chire
[ Ci b trong ) chirc 14 Kinh Doank

L Thide bf sir dymg ek vy: [ USH Token [ISimcA [ HSMServer MySign
54 difn thoogl wir dyng Chimg thir sib {Trosimg hop s dung SIM CAp—.... T T
3. Thid g sir dyng:

thing
-

g (b i)
i gy Kb g oo <ifp Chig the s Viewed €43

H N, iy 17 iy &
Digi digm i 1 chire, dus
(K. o s i i
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Budéc 8 : KH nhap 16:19
OTP giri vé dé Xéc

<  Pau noidich vu MySign

nhan ky vao Hop
& 2] o o ®

dong va dong y Chon Nhap i . Ky hop
= i b ideo call Thanh toan =
- , . goi cudc théng tin dong
dang ky dich vu
i ) & 21/08/1987
Mysign cua Viettel
@ NI
=>Chon Xac nhan.
[ 28/06/2022

© Cyc CS QLHC v& TTXH
- 54.02 Vinhomes Smart City, Tay M, Nam
Tir Liém, Ha Ngi |

Ho'p déng cung cép dich vu Xem

Nhap OTP

Quy khach vui long nhap ma OTP da gui vé s6
lién hé 0986335*** dé xac nhan viée dong y
dang ky dich vu MySign cid Viettel.

gl Giri lai OTP C
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Dau néi dich vu MySign

o e o o ®

‘(?hon. hjhap. Video call Thanh toan K\,f\hcrp
goi cudc thong tin ddng

£ 21/08/1987
¥ Nir
f# 28/06/2022

© Cuc CS QLHC vé TTXH

S4.02 Vinhomes Smart City, Ty M, Nam
Tir Liém, Ha Noi

Ho'p ddng cung cép dich vu Xem

Nhap OTP

Quy khéach vui ldng nhap ma OTP d&gui vé sé
lién hé 0986335*** dé xac nhan wviéc dong v
dang ky dich vu MySign cua-Viettel.
9110

OTP hét han sau 04:18 Giri lai QTP C

C s
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Sé va ky hiéu: 15602/VTT-CNTT&DVS

Théi gian ky: 21/ 08:32:54 +07:0Q.
a ban hant SU/oBOSA a1~ T

Ngay ban hanh:

cu Huéng Dan St Dung

Man hinh thong
bao Thanh cong.
MYSIGN s& giri vé
cho KH thong tin
Tai khoan va mat
khau .

=> KH chon Pang
nhap ngay dé tién
hanh dang nhap

vao app

Thong bao

Viettel da tiép nhan yéu céu dang ki dich vu
MySign cua Quy khach.

Cam dn quy khdch dé tin tudng va lua ghioi sén pham
cug Viettel!

Pang nhap ngay
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Bwéc 9 - KH dang

(e e
nhap vao app
s _ > English
Mysign bang tai IS Enali

khoan/mat khau da

duoc guive =>

mysign
Chon Nghiém thu
CTS
Tai khoan*
Mat khau*
[ Nh tai khoan Quén mat khau?

Ml

Dang ky tai khoan

viettel

Theo cich clia ban

Téng dai CSKH: 18008000 (Nhanh 1)
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Trang chu
Danh sach Danh sach xac Huy dang ky
chirng thu s& thurc ky thiét bj

Quan ly thiétbi  Nghiém thu CTS
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Buwec 10 : KH

0]

chon don hang vira
TN S raedl < Nohiém thu chiing thu'so
trang thai cho

nghiém thu va tién | 6111160302 3
Chdr nghiém thu

hang nghiém thu.
KH chon Xem d& | - 5109774533 X
xem Bién ban | ®Banghiém thu

nghiém thu, sau do
clickO“T6i dong y
noi dung trong
bien ban ban giao
chitng thir s6” =>
Xac nhan nghiém
thu.
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15:40

<{ Nghiém thu chifng thu sé

Bién ban nghiém thu

E

bienbannghiemthu.pdf

Téi ddng y ndi dung trong bién ban ban giao

chirng thu s6
'\"
)
: g

'O’n
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Biwroce 11: KH tién
hanh nhap OTP
gui vé dé xac nhan
=> Hoan thanh
nghiém thu CTS
oTP
Ma OTP da dugc qui dén s dién thoai, vui long
nhap ma
Ma xdc nhan* WV
GUi lai (118s) 0N
3
\
\;\
N
~ L
™
~
)
\
Uy
N
"
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Théng bao

Nghiém thu chirng thu sé thanh cong
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