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BAI 1: TONG QUAN VE THUONG MAI PIEN TU
1.1. Khai niém va dic trung ctia e-commerce
1.1.1 Khai ni¢m
E-commerce 1a mdt khai niém dugc dung dé mé ta qué trinh mua va ban hoac trao ddi
san pham, dich vu va thong tin qua mang may tinh, ké ca internet.
1.1.2. Ddc trung cua e-commerce:
- Thé hién bang cac dit liéu tin hoc, cac biang ghi 4m, hay cac phwong tién dién tir
khac.
- Phu thudc vao cong nghé va trinh d§ cong ngh¢ thong tin cua nguoi sir dung.
- Phu thudc vao mitc d6 sd hoa.
- C6 toc dd nhanh.
1.2.  Sw khac biét ciia Thwong mai dién tir va thwong mai truyén thong.
- Khac biét vé cong nghé
- Khac bi¢t vé tién trinh mua ban
- Khac biét vé thi truong.
1.3. Lgi ich va tac dong cia thwong mai dién tir
1.3.1. Loi ich
- Loi ich ddi véi t6 chirc.
- Loi ich d6i voi nguoi tiéu dung.
- Loi ich ddi vé&i xa hoi.
. Nhirng van dé diit ra d6i véi thwong mai dién tir
- Nhitng van dé k¥ thuat.
- Nhirng van dé phi k§ thuat.
1.3.2. Tdc dpng cia thwong mai dién tw
- Thuong mai dién tir thuc day marketing san pham.
- Thuong mai dién ttr [am thay ddi ban chét thi truong.
- Thuong mai dién tir tic dong dén ché tao hang hoa/dich vu.
- Thuong mai dién tur tdc dong dén tinh hinh tai chinh va hach toan kinh doanh
cua doanh nghiép.
- Thuong mai dién tu taic dong dén quan tri va dao tao nguén nhan luc.

1.4. Cac diéu ki¢n phat trién thwong mai dién tir
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1.5. Cac m6 hinh thwong mai dién ti

1.5.1. B2C (Business to consumer electronic commerce)

Giao dich gitra doanh nghi¢p v&i khach hang qua cac mau biéu dién tir, thu dién ti,
dién thoai, trang web voi cac hinh thirc chi yéu nhur:

+ Suu tam thong tin vé hang hoa va dich vu trén trang web.

+ bat hang; thanhc toan cac khoan chi tiéu mua sim hang hoa va dich vu.

+ Cung cap cac hang héa va dich vu truc tuyén cho khach hang nhu ban 18 hang hoéa,
dich vu du lich, dich vu van phong , chdm séc strc khoe, tu van, giai tri.

1.5.2. B2B (Business to business electronic commerce)

trao ddi gitra doanh nghiép véi doanh nghiép thong qua céc trang web, cac phuong tién
thong tin hién dai, cac tiéu chuin vé mi vach, mi sd, trao d6i dir liéu dién tir (EDI) dé
thyc hién hai hinh thuc giao dich co ban:

+ Giao dich théng tin gitta cac t6 churc (IOS); cac giao dich trén thi truong dién tir;

+ Trao doi dit liéu vé quan ly tai chinh,nhan su,marketing va hau can san xuat gilra cac
doanh nghiép

1.5.3. C2C (Consumer to consumer electronic commerce)

Mua bén tryc tiép giita cac khach hang théng qua cac trang web ca nhén, dién thoai,
thu dién tr nhu:

+ Ban c4c tai san ca nhan trén mang;

+ Dich vu quang cdo trén internet;

+ Thye hién cac dich vu tur van ca nhan, chuyén giao tri thirc qua mang;

+ Céc cudc ban diu gia do mot hodc mot s6 c4 nhan thuc hién trén mang;

+ Thuong mai ngan hang dién tir (E. bank trade).

+ Céc c4 nhan st dung trang web riéng dé quang cdo hang hoa va dich vu dé ban.
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1.5.4. C2B (Consumer to business electronic commerce)

Céc c4 nhan ban hang héa hay dich vu cho doanh nghiép hoic mdt sé ca nhan hop tac
v&i nhau dé thue hién céac giao dich kinh doanh vé1 cac doanh nghiép.

1.5.5. Nonbusiness EC (Nonbusiness electronic commerce)

Céc t6 chirc phi kinh doanh tham gia vao thuong mai dién tir nhu céac co quan khoa
hoc, cac t6 chuc phi loi nhuén, céc td chirc ton giao, td chirc x3 hdi, cac co quan cua
chinh phu.

1.5.6. Nonbusiness EC (Nonbusiness electronic commerce)

Céc to chuc phi kinh doanh tham gia vao thuong mai dién tir nhu cac co quan khoa
hoc, cac td chire phi loi nhuén, céc td chirc ton gido, td chirc x4 hoi, cac co quan cua
chinh phu. Céc hinh thtc E. commerce giita cac to chirc phi kinh doanh bao gom:

+ G2G (Government to government)

+ G2B (Government to business)

+ G2C (Government to Customer)

+ A2A (Administration to administration).

1.5.7. Intrabusiness EC (Intrabusinee electronic commerce)

Thuong mai dién tr trong nd1 bd doanh nghi¢p nhu ban hang hoa hodc dich vu cua
doanh nghiép cho ngudi lao dong, dao tao truc tuyén.

1.6. Co sé ha tang kinh té-xa hi ciia e.commerce

Ha tﬁng kinh té - xa hoi ciia e.commerce 14 toan b cac nhan td, cac diéu kién co ban vé
kinh té xa hoi nhiam tao ra moi truong cho sy hinh thanh va phat trién cua thuong mai
dién tir. Cac yéu t6 kinh té - x hoi anh huong t6i e.Commerce.

- Nhiing yéu cau vé ha téng co s& kinh té - xa hoi cho thuc hién thuong mai dién
tu.

- Tao lap moi truong kinh té - x4 hoi cho thuc hién e.commerce

- Ha tang kinh té - xa hoi cho phat trién thuong mai dién tir & nudc ta.

1.7. Co sé ha tang phap 1y trong thwong mai dién tir

Céac van dé lién quan to1 luat thuong mai

- Yéu cau vé van ban (written document)

- Yéu cau vé chit ky (signature); chit ky dién tir 1a gi?

- Yéu cau vé van ban gbc (original)

+ Lién quan dén bi mat cd nhan va bao v¢ thong tin ca nhan.
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+ Lién quan t&i quyén s hitu tri tug.

+ Lién quan t6i thué va thué quan.

+ Lién quan t6i luat 4p dung va giai quyét tranh chap.

+ Céc quy dinh vé tiéu chudn héa céng nghiép va thuong mai.
- Luat mau cia UNCITRAL va luat giao dich dién tir cia mot sb quéc gia trén thé gioi.
BAI TAP

Sinh vién xay dung thuong hi¢u ca nhan
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BAI 2: THIET KE BQ THUONG HIEU PIEN TU
2.1. By nhan dién thwong hi¢u
2.1.1. Muc dich ciia hé thong nhin dién thwong hiéu
Hé thong nhan dién thuong hiéu 14 tp hop nhitng gi ma Cong ty tao ra dé khach hang
lién tudng dén va duy tri trong tam tri nhu tén, logo, bao bi, san phém, dich vy, van hoa
doanh nghiép.
2.1.2. Céc chirc ning ciia hé thong nhén dién thwong hi¢u
. Giup khach hang nhan biét céc loi ich san phém, dich vu mang lai gén v&i1 cac

biéu tuong nhu tén, logo, bao bi, nhac hiéu...

. Tao nén long trung thanh cua khach hang
. Thé hién vin hoa Cong ty
. Giup thanh vién trong to chtrc thira nhan hé théng nhan dién va tao dong luc cho

tap thé nguoi lao dong ludn cd ging vi sy phét trién cia Doanh nghiép
. Tao duoc vu thé canh tranh trén thi trudong
2.1.3. Céu tritc hé théng nhin dién thwong hiéu

Phan 16i: La ban chat khong d6i khi thuong hiéu tham nhap

. thi truong maéi hay tao ra san pham maoi, né gdm nhirng yéu to
b 14

@ quan trong nhat ciia nhan dién thuong hiéu nhu cac chién lugc
va gia tri cua to chuec.

Vi du: Thuong hiéu SONY chon chién lugc chét luong dat Ién hang dau

Phan nguyén.: La su téng hop cua nhan di¢n ¢t 18i thanh mot cau ngén gon va chira
dung nhirng gi quan trong ma TH do cé.

Phan mé réng: bao gdm céac thanh phan nhan dién thwong hiéu nhu: San pham, con
nguoi, td chure, biéu tuong.

Thwrong hiéu thé hién qua san phdam

. C6 thé 1a dong san pham, dic tinh san pham, chit lwong va gia tri san pham,
nguén géc san phém, dat nude hodc khu vue, tinh hiru dung, nguoi st dung.

. Thong qua viéc nang cao chat luong, cai tién bao bi, da dang héa chung loai.
Doanh nghiép gitp khach hang tin tudéng thuong hiéu

. Ddng thoi, ngudn gdc qudc gia hodc ving 1anh thd gitip ting thém niém tin cla
khach hang vai thuong hi¢u.

Vi du: Nhiéu Cong ty Nhat gin nhin “Made in Japan”.
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Thirong hiéu thé hién qua té chirc

. Nham gitp ngudi tiéu dung lién tuong dén thuong hiéu Cong ty véi cac thuong
hiéu khac
. Céc thuong hiéu dang ton tai c6 thé két ndi voi thuong hiéu Cong ty hodc thuong

hiéu gia dinh qua tén logo, biéu tuwong, mau sic dic trung.

. Dic biét, throng hiéu Cong ty c6 thé 1a thuong hiéu ngudn cho tai san thuong
hiéu, lién quan dén nhitng tinh cach, loi ich chung ctia san pham, con ngudi va cac moi
quan h¢, sy d6i méi, dang tin cy.

Thirong hiéu thé hién qua biéu tirong

. Thé hién qua biéu tuong nhu 1a tén, logo, khau hiéu, nhac hiéu, bao bi, mau séc
chu dao.
. Nhéan dién thuong hi¢éu Céng ty duoc nang cao thong qua tai trg cac su kién thé

thao, van héa, nhan vat noi tiéng két hop cac phuong tién truyén thong nham thu hut su
chu vy, tao niém tin, tang nhan biét vé thuong hicu.

. Mau sic ctra hang, ddng phuc nhén vién, dung cu, phuong tién van tai, gitp gia
tdng muc do nhan biét cua thuong hi¢u.

Hé thong nhan dién hitu hinh

. Nhan dién co ban
. Heé théng nhan dién vin phong
. Hé théng an phim quang cdo, truyén thong

Hé théng nhan dién hitu hinh

. Hé thdng bién bang

. Hé thdng bao bi, nhin méc san pham
. Heé thdng xuc tién thuong mai, qua ting
. Hé théng thuong mai dién tir

Hé théng nhéan dién v6 hinh

. La yéu t6 quan trong tac dong dén cam nhan va nhan thirc khach hang, tao niém
tin, su cam két ctia doanh nghiép ddi vai cong ching

. Nhén dién v6 hinh lién quan dén vin héa Cong ty hudng dén khach hang nhu uy
tin, tinh chuyén nghiép, ing xtr cia can b cong nhan vién, hoat dong cham séc khach
hang, ...

d. Két néi nhdn dién véi khdch hang
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. Nhiéu Cong ty chi chim lo tén thuong hiéu, logo, mau sic nhung khong phuc vu
t6t nhu cau khach hang thi hé thong nhan dién khong hiéu qua.
. Hé théng nhan dién thuong hi¢u lién quan dén tat ca cac khia canh khach hang
va cong chung & cac diém trude, trong va sau tidu dung, giup khach hang nhan dién va
hai long v6i thuong hiéu.
VD: Mot ngan hang c6 h¢ théng nhan dién htru hinh noi bac nhung khach hang cam
théy kho chiu khi tiép can cac dich vu s€ kho trung thanh véi thuong hiéu
Két ndi nhan dién voi khach hang
. Nhiéu Cong ty chi cham lo tén thwong hiéu, logo, mau sic nhung khong phuc vu
t6t nhu cau khach hang thi hé thong nhan dién khong hiéu qua.
. Hé théng nhan dién thuong hi¢u lién quan dén tit ca cac khia canh khach hang
va cong chung & cac diém trude, trong va sau tiéu dung, giup khach hang nhan dién va
hai long v6i thuong hi¢u.
VD: Mot ngan hang c6 h¢ théng nhan dién htru hinh noi bac nhung khach hang cam
thay kho chiu khi tiép can cac dich vu sé kho trung thanh véi thwong hiéu
e. Phoi hop thiét ké va kha nang g dung nhdn dién thirong hiéu

- Phai duoc thiét ké c6 hé théng va theo dinh hudng ctua chién luoc thuong hi¢u.
. D@ dang nhén biét va phan biét duoc thuong hiéu cong ty
. Phai c6 tim nhin dai han, phdi hop t6t thuong hiéu me va thuong hiéu khac.
Truyén tai nhan dién thuong hiéu vao cac phong ban doanh nghiép: Hé théng nhan dién
con thong qua huan luyén va dio tao van hoa doanh nghiép hudng dén khach hang nhu:
Thong diép Cong ty, Hoat dong giao tiép, Cac hinh thirc gip g& khach hang, Tac phong
lam viéc...
2.2. By nhan dién thwong hiéu
- Nhan Di¢n Thuong Hi¢u C6t Loi: Tén thuong hi¢u, Cau khau hiéu (slogan), Logo,
- Nhan Dién Thuong Hi¢u Van Phong: Danh thiép, Gidy viét thu, Tiéu dé thu, Phong bi
thu, Hoa don, Thé nhan vién, Pong phuc nhan vién
- Nhéan Di¢n Thuong Hi¢u Ngoai Troi: Bién hiéu cong ty, Bién hiéu trudc van phong,

Bién hiéu dai ly, Bién quang cdo, Bang ron, Phuong tién van tai, Phuong tién thi cong
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- Nhan Dién Thuong

280z Hi¢u Marketing:

WOC CHRU
TOWES

Brochure, Catalogue,
HO so nang luc, To roi,
to  gap, Website,
Landing page,
Facebook Fanpage,
Video quang cdo,
Banner ads, Email
marketing

- Nhan Di¢n Thuong

Hi¢u Qua Tang: But,
So tay, Moc khoa, Céc uéng nude, Mil bao hiém, Ao mua, O (du)

Tiéu chudn thiét ké cdc yéu té thwong hiéu

Phai dé nhé:

v' Viéc cong chung dé& dang nhd dén
thuong hiéu 1a diéu can thiét dé xay dung
thanh cong thuong hiéu.

v' Khi khach hang nhd dén cic yéu t6
thuong hi€u, ho s¢€ dé lua chon thuong hi¢u

dé mua hodc str dung.

v Viéc can chon tén thuong hiéu biéu
tuong, logo, tinh cach thuong hi€u, hinh thirc bao bi, mau sic, nhac hiéu cia san phém

sao cho chiing tr& nén dé nhé hon.

C9 ¥ nghia:
v Céc yéu té thuong hiéu duoc thiét ké phai co y nghia.
v Chon yéu tb thuong hiéu c6 ¥ nghia theo nhiéu nghia khac nhau nhu c6

thé m ta con ngudi, loai vat, hinh twong nham tang tinh thuyét phuc, hai huéc, hap dan
dbi vai thuong hiéu.
VD: thuong hiéu Number One noi 1én sy Iya chon $6 1

Dé chuyén doi:
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v Tén thuong hiéu phai c6 kha ning dé chuyén doi giita cac san pham dang
¢6 va san pham méi.

v Kha ning chuyén d6i cho phép thuong hiéu vuot ra khoang cach dia 1y,
phan doan thi trudng va cic nén vin hoa khac nhau.

Dé thich nghi:

v Déi voi nhitng san pham xuit khau. Khach hang nuéc ngoai 1a ngudi tiép
can, mua va st dung tén san phém phai lam sao cho khach hang nudc do6 co thé doc,
hiéu, nhé dé& dang.

Vi du: Thuong hiéu ROBO (hay Biti’s) nguoi ti€éu dung du trong nudc hay nude ngoai
cling co thé doc, nhan biét thuong hi¢u dé dang
Dé bao ho:

v Thiét ké thuong hiéu lién quan dén kha ning bao vé hop phéap cia co quan
hitu quan va bao vé tu su xam pham canh tranh trai phép.

v Viéc thiét ké cac yéu t6 thuong hiéu doc déo sé gitp khach hang phan biét,
khong nham 13n thuong hiéu khéc.

v Thiét ké cac yéu t6 thuong hiéu khoa hoc va 1am sao két hop chung hinh
thanh sy nhan biét tong thé cuia khach hang vé thuong hiéu cang cao cang tdt.

v Sy cam nhédn thuong hiéu khién nguoi tiéu ding nhé. Su nhéan biét do
thudng mang ¥ nghia quyét dinh, lam ting kha niang canh tranh cta cic thuong hiéu
khéc.

Pang kv nhan hiéu:

v Sau khi cong viéc thiét ké thuong hiéu dugc hoan thanh, doanh nghiép can
tién hanh céac thi tuc dang ky thuong hi¢u & trong nudce va cac nudc ma doanh nghiép
dang ky kinh doanh hodc dy dinh kinh doanh.

v Quyén bao ho duge danh cho ngudi ndp don sém nhat.
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BAI 3: SAN GIAO DICH THUONG MAI PIEN TU
3.1. Khai niém va vai tro cia san giao dich TMDT
3.1.1. Khdi niém
- San GDTMDT la mot thi trudng truc tuyén, mét “dia diém hop cho” dugc thuc
hién trén mang Internet ma & d6 nhitng ngudi tham gia ¢6 thé tim kiém thong tin vé thi
treong va san pham, thiét 14p cic quan hé ciing nhu tién hanh dam phan tién giao dich.
- Cac giao dich tryc tuyén: chuyén tién, tiép thi, mua ban hang hoa, cham s6c khach
hang...
- San GDTMDT la mdt Website mua ban hang hoa va dich vy, n6 tao ra khong
gian chung nham két nbi nhiéu ngudi mua va nhiéu nguoi ban, khong bi gidi han boi
khong gian va thoi gian.
- Don vi quan Iy Website chiu trach nhiém duy tri moi truong ky thuit cho nguoi

mua va ngudi ban va diéu phoi cdc hoat dong dién ra trong méi trudng do.

Vi

L= R
o7 TIKI.VN
LO Odc Ni@m vui mua sam

Sendo’: 6 Shopee

3.1.2. Vaitro

- San giao dich TMDT doéng vai trd 1a cong cu rat manh dé ban va quang céo hang
hoa.

- Gitp DN tiét kiém duoc nhiéu chi phi, kho hang, ctra hang, don gian hoéa qua
trinh sao sanh va lua chon san phém.

- Tao co hoi dé doanh nghié¢p lua chon dau vao va quan ly vi¢c cung ti€éu hang hoa
t6t hon, thay d6i mau m3 va dwa hang ra thi trudng nhanh hon.

3.2. Cac dac trung co ban cia san giao dich TMDT

- Bay dac trung chung

v San GDTMDT la mét t6 chirc kinh doanh dich vu dong vai tro 1a mot moi gioi.
v Céc phuong thire giao dich tai cac sain GDTMPT rit phong phu, bao gdm ca mua
ban thue va giao dich khong.

Bién soan: Lit Xuan Trang
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v San GDTMBT thiét 1ap cic quy tic cho thanh vién ctia minh va ap dung céc hinh
thirc thuong phat ddi v6i cac thanh vién vi pham.

v S6 lugng ngudi mua, ngudi ban, nha cung cap tham gia rat 16n.

v Nguoi tham gia c6 thé 14 nguoi mua, c6 thé 13 ngudi ban hodc ca hai va c6 quyén
tu do khai thac cac co hdi mua ban hang hoa, dich vu.

v Thé hién quan hé cung ciu va gid ca trén thi truong.

v 7 Cac thanh vién ctia san gd duoc quyén khai thac thong tin vé san pham, chinh

sach, phap luat trong nudc va thé gioi.

T4t ca cac san giao dich TMPT phai dugc ding ky voi B6 Cong Thuong

m gu CcONG THUONG TRANGCHD | GHMTHEY | TRITOC.SreEs | vimBisesieLuAT | Bsfumis | s ole

LE S

ONLINE.GOV.VN == -
- -

Liu v AN ARl o, Cun man khdu
CONG THOMG TIN QUAN LY HOAT BONG THUTTHG MAI BIEM TUI

TRADT L Y =~ =
INN] 0w T e e i Thong bao
Mgy 15 Wl 5 nbE 2014 Cuc THMOT v CN -
TR B i e £ £, B plld B SO O U CRale By T gt Trdinh 01 Phat bdn 30 ndu Ao G win

WesRs TMET Namsaetm. v

Thirg bdo kivda Gl khedn deash nghi
nahip Thing bdo khda t khodn doanb

02 ronep
I"l'\ D-I.'-"" 4. Ehdng ¥ “I"‘v\_ﬁ"]bﬂ\‘:'_h
T BOR doant n-qr-t—,':- vl G OEn Soanh
P il 20 tribu Sl o win
min.‘lﬁuniu Bdng ddi win Rdevh v 03 :‘f."['.r“ Kfilleng Mg babo mekzdie
& website TMOT ban hing TRENT ben i

gy 14 Thing 5 ndm 2014 Cyc THET vi CHTT
Pl '\-opcum Chi cuc Crade by the tnedmg Thanh

Théng bao v vide nang cdp va chuyén a4 hé tlm'né —— LIEN KET

- Bén ddic trung riéng
v TAt ca cac quy trinh mua bén, giao dich, dam phan, thanh toén,... déu duge thuc

hién tryc tuyén qua mang Internet.

v Ngudi tham gia c6 thé tham gia giao dich mua ban & bat ctt noi dau va bét cir khi
nao.
v Chung loai hang hoéa va dich vu mua ban rat da dang va phong phu, bao gdm ca

hang hoéa hiru hinh va v6 hinh

v Cung cap thong tin v& phap luat, chinh sach, tip quan thuong mai cia cac qubc
gia va két ndi khach hang

3.3. Phan loai san giao dich TMDT

3.3.1. Phén theo chii thé tham gia

- San giao dich TMDT chung (Public Emarketplace): Mo chung cho moi doanh nghiép,
c4 nhan déu tham gia giao dich ¢ san nay.

VD: http://xunhasaba.com.vn/xnsb shop online/

Bién soan: Lit Xuan Trang
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- San GDTMDT riéng (Private Emarketplace): bi
han ché sb lugng thanh vién, ngudi s¢ hitu san co
quyén quyét dinh cac diéu kién, tiéu chuan dé lua

Alibaba. com chon thanh vién. VD: Alibaba

3.3.2. Phan theo doi twong nganh hang kinh doanh trén san giao dich
& Hopsop - San giao dich TMDT chuyén moén

Travel accessories eCommerce Bootstrap4 Template hoa (Vertical Emarketplace). VD: san

chuyén phu kién du lich Hopsop.

- San giao dich TMPT tong hop

(Horizontal Emarketplace):

el il ded www.golmart.vn
Nang cao chit lugng cudc séng ciing meoi gia dinh Allba’ba’ GOlmart

3.4. Loi ich kinh doanh qua san giao dich TMDT

3.4.1. Péi véi doanh nghiép

v Téang doanh thu

v Tiét kiém chi phi

v C6 duogc thong tin phong phu

v Tao diéu kién thuan loi vé khong gian va thoi gian trong viée thiét 14p va cung
¢ cac mbi quan hé kinh doanh.

v DN c¢6 co hdi quang ba thuong hiéu téi ban hang qudc té.
v Nang cao chét luong dich vu khach hang

3.4.2. Déi véi khdch hang

v’ Tiét kiém thoi gian, chi phi di lai, giam ach tic giao thong.

v Khach hang c6 pham vi lya chon rdng rai va phong phu hon.

Bién soan: Lit Xuan Trang
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v Khach hang dugc giao tiép ciing lic v6i nhidu nha san xuat khac nhau khi Iya
chon hang.

v Giao tiép tryc tiép v6i nha san xuat nén gia hang ré hon va nhanh hon.

3.5. Cac phuong thire giao dich tai san giao dich TMDT

3.5.1.Giao dich giao ngay

Hang héa dugc giao ngay va tra tién ngay

sau khi ky hop dong

buy sell

3.5.2. Giao dich twong lai
Pugc thoa thuan tai thoi diém giao

dich, nhung thoi gian giao hang la

— FUTURES CONTRAGT tai mot thoi diém xac dinh trong
pRODUCT & : ;
' tuong lai tho hop dong t
DELIVERY DATE ong fal thong qua Aop cong twong
QUANTITY 5,000 BUSNELS lai (Future Contract)

price SU.50

J | "
&Oovs
s E l l 'Qé’.‘_'.'b:u‘.t .

3.5.3. Giao dich quyén chon

Nguoi tham gia duoc mua (néu 1a quyén chon mua) hoic duoc ban (néu 13 quyén chon
ban) mat khdi luong hang hod co s& nhét dinh tai mot mirc gia xac dinh va trong mot
thoi gian nhét dinh.

VD: 1 nguodi mudn nhap mot 16 hang linh kién Nhat theo ty gia dung tai thoi diém giao
dich. Qua thoi gian, néu ty gia ting cao, ngudi d6 thuc hién quyén chon mua hay khong
mua, néu quyén chon khong mua, ngudi do chiu mat mot khoan chi phi khong dang ké
s0 Oi riii ro ¢ thé xdy ra do ty gia ting, gdy phat sinh chi phi.

Hop dong quyén chon bat ki déu bao gom 4 dic diém co ban sau:

- Loai quyén (quyén chon ban hoic chon mua)

- Tén hang ho4 co s¢ va khdi lwong duge mua hoic ban theo quyén

- Ngay dao han

- Gia thyec thi

3.5.4. Nghiép vu tw bio hiém

Bién soan: Lit Xuan Trang
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Bién phap k¥ thuat nha budn ban va san xuit dung dé ty bao vé trudc bién dong tir thi
truong, xa hoi,... gay thi¢t hai cho hoat dong kinh doanh

3.5.5. Pdu gid dién tir

Khai niém: La phuong thirc ban hang dic biét duoc dién ra truc tuyén trén mang internet
cua mdt trang mang (website) cua san giao dich dién tur, tai d6 sau khi xem trude hang
hoa, dich vu, ngudi mua tuy do canh tranh tra gid va hang héa sé dugc ban cho nguoi nao
tra gia cao nhét.

Pic diém cua dau gia dién tu:

- béi tuong dau gia 1a loai hang hoéa, dich vu khan hiém

- Canh tranh giita ngudi mua gia ca hang hoa cé xu hudng ting dan

- Giao dich va tuong tac gilta nguoi mua va nguoi ban thong qua sé giao dich do.

- Thi truong 4o voi hang héa, dich vu va nguoi giao dich ao

Vi du: Quy trinh du gia trén ebay

ebay . [pm r—— | o[ Buéc 1: Tim kiém san

phidm can dau gid trén
ebay:
Tai trang chu cua

ebay.com, nhap tén san

NV Apshe Phone Apgle MucBeaok Pra 368 GAGE CrePhin BV Apshe Phone ¢
T. On P

1k 1 i
m \mt_|l_:d|‘c §63990 HLE M50 §75a%8

phadm can tim vao phan tim

kiém (trong anh)

Budc 2: DPoc ky nhiing
thong tin vé san pham can dau gia trén ebay:
v Item condition tic 13 diéu kién cua san phém,
v New: tirc 12 san pham méi,

v Used: tirc 1a san pham d st dung,

v For parts or not wordking: tirc 1a san phdm da bi hu hong, mua vé dé 14y linh kién
trong do.

v Item location: tirc 1a noi ban hang nhu : Viét nam, Taiwan,...

v Ship to: tirc 1a chuyén dén. Cac san pham rao ban dugc van chuyén téi khu vuc
nao.

VD chiéc dong ho dugc rao ban ¢ trén toan quoc. Nhung néu nhu ¢6 mot s6 ngudi ban

ma khong ship hang dén Viét Nam thi ban can sir dung dén chirc ning hoi nguoi ban dé

Bién soan: Lit Xuan Trang
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c6 thé trao doi thém vé thong tin. Con voi nhitng loai mat hang dugc ship vé Viét Nam
thi ban Iya chon vao ph?m coO chir : “See exclusions” tai day ban s¢€ biét duoc thong tin
vé phi giao hang, thoi gian dé nhan hang
v Payments: phuong thirc thanh toan hang héa: Can kiém tra k¥ ludng xem ngudi
ban can hinh thirc tra tién nhu thé nao, nhung phd bién nhat hién nay trén ebay van 1a
Paypal.
Buéc 3: Tim hiéu k§ vé do tin cdy cta ngudi ban trén ebay ma ban dang dau gia trén
ebay:
v Nguoi ban trén cac trang thuong mai dién tir 16n 13 vo ciing da dang, vi thé dé co
thé xac dinh dugc ngudi ban c6 uy tin hay khong thi ban can lya chon phan feedback
cua khach hang.
v Néu nguoi ban ma c6 luong Positive feedback (Phan héi tich cuc) cao thi d6
chting to san pham c6 uy tin 16n, ho da dugc nhiéu khach hang danh gia véi mie do cao.
Theo cac kinh nghiém cta chu shop hay dau gia hang tir Ebay cho biét luong Positive
feedback thuong phai dat tir 95% trd 1én thi mdi dit do tin cay. Chinh vi thé ban can phai
xem k¥ ngudi ndo ban nhiéu, néu mot ngudi ma ban tir vai chuc san pham cho t6i hang
chuc ngan san pham thi chic chin ho phai cuc ky tin cdy va phai c6 uy tin thi méi co
diém feedback cao duoc.
Buéc 4: Ban c6 thé diu gia trén ebay hodc chon mua ngay.

" g oo oo s m s Buy it now: tic 1d

mua ngay. Vi du nhu

trong hinh vé trén thi

doéng hd ban co thé

mua ludn

Bid: tirc 1a ddu gia.
Thuong nguodi ban
s& dua ra mot item nao d6 luén & dang déu gia. Nhung viéc du gia thi s& mat kha nhiéu
thoi gian va ca khi ban nhap hang vé ban 1¢ nén t6i khuyén tot nhét thi ban nén mua luén
san phém ma minh can lya chon.

Buwéc 5: Phan thanh toan va nhan hang sau khi ddu gi4 trén ebay

Sau khi ma ban d3 ddu gi4 thanh cong trén ebay hodc mua hang tryc tiép thi ban can

phai thanh toan tién cho ngudi ban d€ ho c6 thé van chuyén hang vé tan noi ban yéu cau.

Bién soan: Lot Xuan Trang
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Sau khi d3 du gia thanh cong trén ebay va ban mudn chuyén vé Viét Nam thi hdy lién
hé vai cac nha chuyén ché.

DAL GIA
iigloc # »~ A & = § a

e T ———— B — X .,
San phém sdu gid U6 s phdim 3.5.6. Diu s
DHin thegl MO Cae & Do theal Mokis 1301 Wi kb dbin b Microlite on >
. #ni iy Wi phi 1 Lum £ i Wi ghi 1 Lo el dlgn tw
¢ ' w2150 160T0NE S e 2100 1RTRINE :‘“{""‘i‘“"“"" ¥
= I o 1700 100TEM2
gy g % g P sty (g P gy ;. AL
: enalahity T T 04 a3 o Khai  niém:

Piu thau truc

piugih  Diugdeiath  Ledtchs wiweeii0| go o (B Bang xépHang [ rodoaet
Bién thoai HTC One X Ee tuyén 1a mot
1 [TLE ¥ -] )
15 G T bl 2 it I huOTI thl’l’c
in pi 1 Lot 14.500.0008 = o - p g
i et b [ i F giao dich dac
3 vandabbiani 2 ™
S biaduge e
16 11 G 1mdnn 39,800,800 Kl ? nasco & : ' :

hién trén mang internet, trong dé ngudi mua cong bo trude cac diéu kién mua hang dé
nguoi ban bdo gia va cac dieu kién tra tién, sau d6 ngudi mua s€ lya chon nguoi ban phu

hop.

Vai tro, tac dung cua dAu thau dién tu:

- Tao thi trudng va ting canh tranh giita ngudi cung cip;
- M6 rong thanh phan tham gia ¢ thé vuot khong gian;
- Tiét kiém chi phi, thoi gian va cong stc;

- Cong cuy trong quan 1y hoat dong mua sam...

- Cong cu tot Iya chon mua sam hang hoa va dich vy;

Bién soagn: Lit Xudn Trang
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BAI 4: GIAI PHAP MARKETING DIEN TU
4.1. Khai niém
- Marketing dién tir 1a qua trinh 1ap ké hoach vé san pham, gia, phan phdi va xtc tién
d6i voi san pham, dich vu va y tuong dé dép tmg nhu ciu cua td chirc va c4 nhan - dya
trén cac phuong tién dién tir va Internet (Philip Kotler, 2007)
- Marketing dién tir bao gdm tit ca cac hoat dong dé thoa man nhu ciu va mong mubn
cua khach hang thong qua Internet va cac phuong tién dién tir. (Joel Reedy, 2000)
- Marketing dién tir 1a vi¢c ing dung mang Internet va cac phuong tién dién tir (web, e-
mail, co s¢ dir liéu, multimedia, PDA...) dé tién hanh cac hoat dong marketing nhiam
dat dugc cic muc tidu cua td chirc va duy tri quan hé khach hang thong qua viéc nang
cao hiéu biét vé khach hang (théng tin, hanh vi, gia tri, mirc d6 trung thanh... tir d6 tién
hanh cac hoat dong xuc tién hudng muyc tiéu va cac dich vu qua mang hudng t6i thoa
méin nhu cau ctia khéach hang. (Dave Chaffey)
4.2. Céc hinh thirc phat trién
- Thong tin: Gi6i thiéu, quang ba hinh anh doanh nghiép, san pham dich vu thong qua
cac website, catalogue dién tur
- Giao dich: Giao dich truc tuyén, tu dong hoa, phuc vu khach hang tot hon, thuan tién,
an toan va hiéu qua hon
- Tuwong tac: Phéi hop, lién két gitra NCC, NSX, NPP... thong qua chia sé cic hé thong
thong tin, phdi hop cac quy trinh san xuat, kinh doanh
4.3. Nhirng hoat dong Marketing dién tir pho bién

Marketing truc tiép E-mail

Gui thong di€p quang cao  Pién thoai di dong, fax

Dich vu khach hang chat, voice, video conference, net meeting

Diéu tra y kién khach hang [Bang cau héi trén web

Tim hiéu y kién khach hang|Dién dan

Xay dung thuong hi¢u Mang xa hoi

* So sanh

Gidng nhau:

- Bén chat: thod man nhu cau cua khach hang

Bién soan: Lit Xuan Trang
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- Muc tiéu: doanh s, loi nhuan, thi phan...

Khac nhau:
- Moi truong kinh doanh
- Phuong tién thyc hién
Uu diém
- Tbe 36 giao dich
- Thoi gian hoat dong
- Pham vi hoat dong

- Pa dang hoa san pham
- Tang cuong quan h¢ khach hang
- Tu dong hoa cac giao dich

4.4. Piéu kién ap dung

* Thi truong

. Nhan thirc cuia khach hang

. Ty 1€ nguoi st dung

* Doanh nghi¢p

. Nhan thirc tim quan trong

. Paénh gia loi ich, hiém hoa

*Ung dung marketing

. Ung dung nhiing thanh tyu cia CNTT
. Nghién ctru thi truong

. Quang cao

4.5. E-Marketing trong DN

Nghién
ctru thi
trucng

' Hanh vi
khach
s hang

-

Marketing

Pinh vi .
san Phan
pham ’ doan thi

trudng

Bién soan: Lit Xuan Trang
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4.5.1. Nghién cvwu thi truong qua mang

- Phéng van nhom

- Forum, chat room hodc netmeeting

* Uu diém: Tang su tu do, Thoi gian, Dia diém, Thong tin nhiéu hon
*Nhugc diém: Tinh chan thuc, Yéu cau k¥ thuat, Tién d6 thuc hién

- Phong véan chuyén gia

- E-mail group, chatroom, netmeeting

*Uu diém: Tap trung dugc nhiéu cau hoi, Pong thoi nhiéu chuyén gia, Thong tin chi tiét

BEEINRDRS]

- Bang cau héi qua mang

* Uu diém: Thoi gian nhap dir li€u chinh x4c hon do tu tra 161, Pham vi rdng, Nhuoc
diém, Mirc d6 phan hoi thap
Nhu cau Phan hoi Theo doi

Nhong sap c6 ao Ma Két, cac ban Ma K&t cho

Nhdng hoi cac ban thich 4o mau gi a??? Eé LAZADA
[ | 96 bordeaux |+ PHUC VU
Oleen 0 : :

= BAN TOT HON
0O W “2
O )i:nh (%dng ] +2
O ;ﬁng = +5

+ Add an answer. .,
'

.

2Mare
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Phén tich hanh vi mua sim khdch hing qua mang

Xem gi?

Mua gi?

Xem nhung khong mua?

Mua cung véi nhau?

QC nao duge xem nhiéu hon?

QC nao dugc xem nhiéu nhung khong ban duoc hang?
Mit hang nao it dugc xem, it dugc mua?

Céc mit hang thay thé?

Khach hang c6 bbi réi khi c6 quéa nhiéu lya chon khong?
C6 san pham nao khong dugc xuc tién khong?

San pham c6 duoc mo ta chi tiét khong?

Céc giai doan

*Articles

*Advertisements
*Webinars/Podcasts

*Paid Search/Landing Pages

*Web Content
*Newsletters
*Soclal Media/Blogs
*E-Mail Campaigns

*White Papers
*E-Books
*Brochuras
*Microsites

*Case Studies
A n *Testimonials

*Data Sheets

*E-Learning

4.5.2. Phén doan thi truong

* Nguoi xem hang hoa (viewers)

* Tur ngir va hinh anh dac bi¢t

* Nguoi mua hang hoa (shoppers)

* G160 mua hang - vi¢c mua hang thuan ti¢n nhét

« Nguoi tim hiéu vé hang hoa (seekers)

Bién soan: Lit Xuan Trang
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Céng cu dé so sanh, nhin xét ciia khdch hang, goi y, tw vin

4.5.3. Chién lwoc marketing di¢n tiv hén hop

| TIEP TH] HON HQP — MARKETING MIX
} 1
wg! PRODUCT PLACE
[
o PRICE

Sdn pham — Product
. Doanh nghiép can tao ra nhitng san pham dap ting nhu cau khach hang cua doanh
nghiép
. Cac dac tinh cua san phém hodc dich vu: Chirc nang, Chét luong, Mau ma, Pong
g6i, Nhan hiéu, Phuc vy, HS trg bao hanh, ...
. San phém g@)m: San phém hiru hinh (xe may, 6 t6, ti lanh, ...), San phém vO hinh

(cac dichvu)

San pham hoan toan moi

Bién soan: Lit Xuan Trang
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San pham hién

thuc

thu dién tir, website, catalogue dién tu, bdo dién tu,

forum, chat, video chat, tro choi dién tir

tur

San phim b

sung

mang; dao tao trén mang; dich vu ngan hang di¢n tu

HO tro san pham truyén thong

. Thu thap ¥ kién khach hang

. Phat trién san pham

. Xay dung va phat trién thuong hiéu

Chu ky séng ctia san pham

SALES & PROFIT =——

Investment Harvest Decline
- - = = -
Product Salas Sales Sales Ered of
Concept Giroearth Maturnity Decline | Life cycle
& Design

Product withddroansam
fromm markeet

Figure 1: Produ

Gia ca - Price

. Gia ca 1a chi phi khach hang phai tra khi mua san pham hay dich vu cua doanh

nghiép.

. Puoc xac dinh boi cac yéu td: thi phﬁn, canh tranh, chi phi nguyén liéu, ...

ct Life Cycle Phases

Bién soan: Lot Xuan Trang
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Dich vu sau ban hang, cic dich vu cong cua nha nudc; thu thué trén




. Gia ca l1a chi phi khach hang phai tra khi mua san pham hay dich vu cta doanh
nghiép.
. Puoc xac dinh boi cac yéu td: thi phﬁn, canh tranh, chi phi nguyén liéu, ...
Céc phuong phéap dinh gia:
v binh gia dya vao chi phi
v Dinh gia theo thi truong
4 Dinh gia dya trén nguoi mua
v Dinh gia dya vao tam ly
v Dinh gia theo thoi vu
Pia diém — Place
. Dia diém 14 noi ban kinh doanh.
. Chon dia diém can luu y:
v Gan noi cu tri ciia khach hang.
v Thuan tién giao thong.
. Kénh phan phdi
. Heé thdng kho dap ung cung cép kip thoi moi luc,moi noi.
Xiic tién — Promotion
. Xuc tién 1a viéc quang céo, tuyén truyén nham thu hut khach hang.
. Thudng ¢ 3 cach xuc tién:
v Quang cao.
v St dung phuong tién truyén thong dai chiing: bao chi.
v Xuc tién ban hang
4.6. Mot s6 cong cu nhan dién thwong hiéu
4.6.1. Banner qudng cdo (Banner Ads)
7 e e pec et st s A : a1

G“?W B hw:pmeresney =] 42|l X [eooo 2

| Flc Edit View Favoritss Tools  Help
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4.6.2. Cira sé quing cdo (Pop-up)
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4.6.3. SEO/'SEM
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4.6.4. Affiliate Marketing

Pang ky
tham gia

Thanh toan Nhan lién két
khi cé ngudi mua tir nha cung cap

Théng ké Gi&i thiéu khach
lwg't truy cap truy cap vao link
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4.6.5. Partnership
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search our products [&s

VIET SEAFOOD AND
AGRICULTURAL PRODUCTS CO
LTD

[ Ho chi Minh, vietnam ]

Please kindly contact us via mobile phone *# L8V Checked

M: +84 90 797 1938 Tran Dai (Ms) CEO hip/fwww vietseafood vn

VIET SEAFOOD specializes in importing exporting saefood and
agricultural products worldwide. The team has over 20 ...

* Read more

» Video Intro [i5g

i Offline 7 Contact Suppher

» Product Showcase ) See more

4.6.6. Email marketing

Sai 1am khi nghi vé Email Marketing
. Dé lam: 80 — 90%

. Ti 1€ mé emaill0 — 15%

Hién thi dep

. Truyén tai dugc nhiéu thong tin

. Chi can email marketing 13 du

Sir dung email marketing dé

1. Xac nhan dang ky / huy dang ky / don hang

2. Quan h¢ khach hang (Chuc mung sinh nhat)

3. HO tro chién dich truyén thong (nhasachkinhte)
4. Ban hang (Jetstar)
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Thoi quen duyét mail

. Trang an uéng nén gui lac nao?

. Email nén gui vao sang thir 2 hay thir 3?

. Dan van phong hay check mail vao thoi diém nao?
Noi dung email

. Tiéu d&: thu hat, khan cdp, c4 nhan hoa

. Noi dung:

v" Vi sao nén doc email nay?

<

Doc tiép thi t6i s& ¢o loi ich gi?
v Nguoi gui la ai?

. Hanh dong

4.6.7.Viral marketing
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15:31 April |E‘
T s T L 19:45 Norwich C. =7 Nottingham F. .

(VTC Mews)- Xudt hién trong quang cao mdi nhit cia Pepsi, David Beckham tiép England - League Two

tuc lam ngwéi xem phai ng® ngang véi kha nang didu khién trai béng cia minh 15:31 Apri :
19:45 Southend U. 7-7  Bradford C.
Italy - Serie B
18:31 Apnl
20:45 Liverno ?-? Crotone
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16131 April |
2100 [oSYC 3.7 Barcelona B
Germany - Bundesliga I.
16:31 April .
20:30 Mainz ?-7  Monchengldbach — —
Germany - Bundesliga IL.

Fortuna
18:00 -7 Union Berlin - > c4 o

Dusseldorf Két qua Bong da
18:00 FSV Frankfurt?- 7  Munich 1860 : oy
18100 Ingolstadt  ?-7 Bochum Xo so qua di dong

Germany - Bundesliga ITL.

16131 Apnd _ - _'r'_ (Chij
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BAI 5: GIAI PHAP HE THONG THANH TOAN PIEN TU
5.1. Tong quan vé thanh toan dién tir
5.1.1. Khdi niém vé thanh todn
Thanh toan 14 sy chuyén giao tai san ciia mot bén (ngudi hodc cong ty, td chirc) cho bén
kia, thuong dugc st dung khi trao ddi san phém hodc dich vu trong moét giao dich co
rang budc phép 1y. Cac hinh thirc thanh toan chu yéu:
- Thanh toan bang hién vat (hang d6i hang)
- Thanh toan bang tién: 90% nguoi Viét Nam chi tiéu hang ngay bang tién mit
- Thanh toan bang nghia vu, quyén
5.1.2. Thanh todn truyén thong
- Trao d6i hang hoa, dich vy, thuc hi¢én nghia vu tai sdn qua cac hinh thirc nhu tién mit,
séc, qua ngan hang, Gy quyén thu chi, thé tin dung/ghi no (credit/debit card)
- Yéu cau cta hé thong thanh toan truyén thong 1a tin cdy, toan ven va xac thuc. Trong
d6, tién mat 1a phuong tién thanh toan truyén thong phd bién nhét.
- M6t s6 phuong thirc thanh toan truyén thong pho bién: Tién mat, thé tin dung/ghi ng,

séc, uy nhiém thu chi, hang d61 hang, xac nhan ng, hoi phicu,...

Hinh thire thanh todn tai difm bén hing

duwréri 100.000 VNE

0 thea gl tri glao djch (%)
“Thanh toédn tidn mat khi nhan hang (COD)" 120
0 khi giao dich mua hang trre tuyén
100 i .
o 7
Cdc hinh thic thanh todn phé bién dugc ngudi mua hang truc tuyén ko chon I I i
1% 8% -
- : H ﬂ Em
g e T 1% Higude: Kndo st cds TCTOT
1 ia B
| m B [0} Thanh ton tién mét
Teamstid  TMEATMAS G Thétndana igame.  Wideatd 0 khi thanh todn cidc mdt hang
h30 hang b ohing hoa

Mguder B0 cdo TMOT 2017

5.1.3. Thanh toan dién tir

- Thanh todn di¢n tir 1a cac khodn thanh toan trong moi truong thuong mai dién tir véi
hinh thtc trao d6i tién théng qua cac phuong tién dién tir (Kaur va Pathak, 2015).

- La mot mo hinh giao dich khong str dung tién mat da pho bién trén thé gidi trong nhiing
nam gan day.

- Noi cach khac: thanh toan dién tir 1a viéc giao dich trén mdi truong internet, thong qua
d6 nguoi st dung co thé thuc hién cac hoat dong thanh toan, chuyén, nap hay rat tién,

- Loi ich cua thanh toan dién tir

Bién soan: Lit Xuan Trang
31



* Lot ich chung

v Hoan thién va phat trién TMDT

v Tang qua trinh lyu thong tién té va hang hoa

v Nhanh chong va an toan hon

v Hién dai hoa hé thong va nghiép vu thanh toan
* Loi ich dbi voi khach hang

v Tiét kiém dugc chi phi kinh doanh

v Tiét kiém duoc thoi gian

v Thong tin 1ién lac nhanh hon va hi¢u qua

Loi ich trong giao dich mua ban ctia thanh toan dién tir - Nhanh chong, tién lgi nhu mo
hinh ctia VTC Pay

D ligu thanh toan ma hda dugc - -
truyén truc tiép cho VTC Pay Mgan hang

@ ‘/ ' — ngudi mua

- I
=@ (@@ '?
i | DA . oy |-

——
Duyét va gui giao dich

GuUi théng bao xac rhé.n}r

DG

Dt hang & thanh
toan online bing
nhiéu phugng thic

* Han ché ctia thanh toan dién tir
- Gian 12n thé tin dung
+ Rui ro v4i ngan hang phat hanh
+ Rui ro v4i ngan hang thanh toan
+ Rui ro d6i véi don vi chap nhan the
- Véan dé bao mat thong tin
* Yéu clu d6i v6i thanh toan dién tir
- Kha nang co thé chép nhan duoc
- An toan va bao mat cho cac giao dich tai chinh
- Giu tén (vo danh)
- Kha ning c6 thé hoan d6i duoc
- Tinh linh hoat va hi¢u qua
- Tinh hop nhat
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- Tinh tin cay

Vi du: Van dé An toan va bao mat. Méi day, anh Pham Quang Minh, tru tai Q.Déng Pa,
TP.Ha Noi, cho biét c6 giri cau hoi thic méc 1én trang fanpage Facebook ctia Momo.
Vai phut sau, khach hang nay nhan duoc tin nhin thong qua mang x3 hoi Facebook cua
mot nguoi tw nhan 1a nhan vién cham séc khach hang cia Momo yéu cau anh Minh cung
cap sb ching minh nhan din va dia chi email dé x4c nhan chu tai khoan. Khi c6 cac
thong tin nay, d6i twong da nhanh chong d6i mat khau vi dién tir Momo ctia anh Minh.
Ngay lap tirc, ma O.T.P xac thuc tai khoan da dugc gui vao email cia nguoi dung, va
dbi tuong dé dang chiém doat vi dién ttr ciia anh Minh, déng tho1i thuc hién cac thao tac
chuyén tién.

Co quan Thanh tra giam sat Ngan hang trong nam 2019 phét hién mot s6 ton tai, vi pham
nhu: ky két hop dong v6i mot s6 ddi tac tham gia hé thong thanh toan truc tuyén trude
thoi diém dugc cap phép cung ting dich vu trung gian thanh toan; khong kiém tra thong

tin cua doi1 tac,...

Tai khoan bi x8m nhép Ngudi tiép nhan chuyen tien T6i pham mang
cla nhén vién dugc ding thanh tosn dén tai khoan nhan dugc tign
dé yéu cBu viéc thanh toan cla ti pham mang

5.2. Cac cong cu thanh toan dién tir

5.2.1. Thé thanh todan dién tir (Electronic payment card)

v Pay 13 hinh thire thanh toan dic trung nhat, chiém toi 90% trong tong sb cac giao
dich thuong mai dién ta.

v Thé thanh toan (thé chi tra) 1a mot loai thé c6 kha ning thanh toan tién mua hang
hoéa, dich vu tai mot vai dia diém, ké ca website mua hang tryc tuyén néu chép nhan tiéu
dung bang thé d6. Hodc c6 thé dung dé rat tién mit truc tiép tir cac ngan hang hay céac
may rut tién tu dong.

v Puoc phat hanh boi Ngan hang, cac t chirc tai chinh hay cac cong ty.

4 Phén loai thé thanh toan

5.2.2. Thanh todn trwe tuyén bang thé:

Bién soan: Lit Xuan Trang
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v Thanh to4n bang thé tin dung hodc ghi no qudc té
v Thanh toan bang thé ghi no ndi dja

€ ¥ Sacembank Sacombank

(1B = -
i|!_._ mEwT  wwmeT  pew

— T By, VISA

HEOTLA L ¥H

7 Batentenk

et ",H —-—
f.;’.r-"'n"..r ﬁ-r:-'f

A215 95000000 0000

* Cdc logi thé theo chii thé phat hanh:

* Thé do ngan hang phat hanh (bank card)

« Do t6 chirc phi ngan hang phat hanh

Hié¢n nay, dé phuc vu thanh toan dién tir cho khach hang, cac loai thé thanh toan dugc
chia 1am 2 loai, c6 thé dugc phat hanh bdi cac ngan hang, cac to chirc tai chinh.

Vi du:

. Thanh toén bang thé tin dung hodc ghi ng qudc té: Néu khach hang sé hiru cac
loai thé nhu Visa, Mastercard, American Express, JCB

. Thanh toan bﬁng thé ghi ng ndi dia: Vietcombank Connect24h,...

* Cdc loai the thong dung hién nay:

- Thé tin dung (Credit Card) 1a mot loai thé ngan hang ma ngudi so hitu ¢6 thé dung dé
thanh todn ma khong can tién c6 sin trong thé. Diéu nay c6 nghia 1a ban “muon” mot
sd tién ctia ngan hang dé mua sdm, chi tiéu va cudi ky s& phai tra lai day du cho ngan
hang.

- Thé tin dung duoc 1am bing chit liéu nhwa polyme vé6i hinh dang va kich thuéc theo
tiéu chuan ISO 7810. Tty vao ngan hang phat hanh ma thé s& c6 mau sic cung thiét ké
riéng biét.

- Thé ghi ng thudng dugc goi véi tén tiéng Anh 13 Debit Card. Thé dugc 1am tir chat
liéu nhya va dugc dung dé thyuc hién nhiéu chuc nang nhu rat tién mat, thanh toan,

chuyén khoan...
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Day 1a mot hinh thirc thanh toan thay thé tién mat rat pho bién hién nay. Thé duoc lién
két voi tai khoan ngan hang cua ban. Theo d6 thi s tién c6 trong thé 1a bao nhiéu thi
ban dung by nhiéu, khac véi hinh thirc chi tiéu trude rdi méi tra tién sau nhu mét sb
ngudi van hiéu 1am.

- Thé online: 12 loai thé ma gia tri cac giao dich duoc khau trir ngay 1ap tirc vao tai khoan
chu thé

- Thé offline: 1a loai thé ma gia tri cac giao dich dugc khau trir vao tai khoan cua chu
thé sau d6 vai ngay

5.2.3. Tién dién tiv

- Pong tién 40 hay con goi 1a dong tién dién tir, tién k¥ thuat sé hay Cryptocurrency la
mot loai tién té s6 hoa khong thé nam gitr hay nhin thdy dugc.

- N6 c6 gia tri twong duong tién truyén thong (tién gidy, vang, bac, kim loai, v..v...), tién
40 ra doi nham phuc vu nhu cau giao dich thong qua mang ludi internet.

Céc loai tién dién tir trén thi truong (s6 liéu thang 2/2020)

# Tén Biéu twong  Vén Héa Thi Trudng Gia Lurgng tién Ivu théng  Khéi leong (24 gie) % 1gid % 24 gie* % 7 ngay
1 Bitcoin BTC $175,010,839,638  $9,597.00 18,235,987 BTC $42 681,377,870 -0.09%  -174% -1.44%
2 4 Ethereum ETH $28,766,046,786  $261.89 109,841,814 ETH $20,719,803,437 -027%  -2.32% -2.06%
3 XXRP XRP $11.791,772,605 $0.269530 43,749,413,421 XRP * $2,269,216,743 95 693

4 Bitcoin Cash BCH $6.777.160,293  $370.39 18,297,313 BCH $4.416,856,012 5.15 9.24

5 Bitcoin SV BSV $4.990.,235,231 $272.77 18,294,485 BSV $2,265,873,030 5.97 -12.28

6 @ Litecoin LTC $4,770,001,512 $74.35 64,157,675 LTC $5,888,564,821 -0.40% -3.07% 0.84%
7 @ Tether usDT $4 657,742,653 $1.00 4,642,367 414 USDT * $52,320,468,009  0.09% 0.04% 0.28%
8 { EOS EOS $3.,881,886,319 $4.07 954,485 435 EOS * $4,100,439245 -050%  -3.88% -£.24%
9 Binance Coin BNB $3,282 458,730 $2175 155,536,713 BNB * $325,949,650 -0.12%  -381% 747%
10 1 Tezos XTz $2,143,487,163 $3.05 701,859,046 XTZ * $225,382,233  -0.32%  -7.28% 523%
11 & Cardano ADA $1,499213791 $0.057824 25,927,070,538 ADA $197,161,346 -0.42%  -3.04% -5.08%
12 &F Stellar XLM $1,399,371,312  $0.069259 20,205,010,720 XLM * $457,289,183 -0.28%  -156% -475%
13 (@ Monero XMR $1.366,307,757 $78.26 17.457.827 XMR $137,057,008 -0.67%  -6.04% -6.03%
14 Q Chainlink LINK $1,347,406,404 $3.85 350,000,000 LINK * $325,392,601 -0.22%  -6.67% -11.93%
15 7 TRON TRX $1,317,863,964 $0.019763 66,682,072,191 TRX $1,768,920,192 0.10% -3.96% -9.49%
16 ¢ Huobi Token HT $1,071,464,607 $4.59 233,370,545 HT * $271,494,117  -0.41%

17 4 Ethereum Classic ETC $1,069,401,974 $9.19 116,313,299 ETC $1,587,558,868 -0.70%

18 9 Dash DASH $956,295,951 $102.34 9,242 899 DASH $852,785,048 -0.33%

19 @ UNUS SED LEO LEC $950,477,743  $0.950954 999 498 893 LEO * 875615616  0.03% 003%  -3.19%

SAN GIAO DICH BITCOIN
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35



THI TRUONG
BTC/VND

Last Price 24hr Change 24ms High ZaRr Low
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5.2.4. Séc dién tir

@r Séc dién twr

U.S. Checks

1001
PAYTO
THE ORDER OF b 3
e L DOLLARS i
B g
FOR n
L1234 5749 DX2345L7490k2 LODL

Bank Routing Bank Account
Number Number

AN 19

Séc dién tir: “Séc truc tuyén hay con duogc goi 1a “séc dién ti” thuc chét 1a mot loai
“séc 20”, n6 cho phép ngurdi mua thanh toan bang séc qua mang Internet

5.2.5. Tai khodn online

Khach hang luu giir tién va dé thuc hién cac chiic ning thanh todn nhu: thanh toan hoa
don dinh ky, chuyén tién sang tai khoan khéc...qua internet hay tng dung truc tuyén

cua ngan hang.

Bién soan: Lit Xuan Trang
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BIDV Online @

Giao dich tic thai, moi liic moi noi

5.2.6. Cong thanh todn

Céng thanh toan vé ban chit 1a dich vu cho phép khach hang giao dich tai cac website
thuong mai dién tir. Cong thanh toan cung cap hé théng két ndi an toan giita tai khoan
(thé, vi dién tu,...) cua khach hang véi tai khoan ctia website ban hang. VD: Céng thanh
toan F@st Mobile Techcombank

BAOKIMVN

1AHANG g Thanh todn an toan
MUA HANG 0 E 2 . 6
Wartgia.com § : é
(4} ¥2)e,
------ XAC NHAN HANG TO/l:-...1 fere SMS BAO CO THANH TOAN «-»- Q

NGUOT MUA NGUFG1 BAN

= - \m

HO TRO' CAC NGAN HANG

VISASS N S @ © ¢ M5F © 58 & & 2 4 B8 SeRBANK
5.2.7. Vi dién tir
Vi dién tir 1a mot tai khoan online c6 thé dung nhan, chuyén tién, mua thé dién thoai, vé
xem phim, thanh toan tryc tuyén céc loai phi trén internet nhu tién dién nudc, cude vién

thong, ban ciing c¢6 thé mua hang online tir cac trang thuong mai dién ti.

Bién soan: Lit Xuan Trang
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N Nguoi dung phai sé hitu thiét bi di dong thong minh tich

Ml che 104 hop vi dién tir va lién két v6i ngan hang thi méi co thé
thanh to4n truc tuyén bang hinh thirc ndy.
e B & Hié¢n nay, tai Viét Nam c6 khoang 20 vi dién t&r dugc cap

phép va theo Ngan hang nha nuéc du bao dén nam 2020
Lich sur giao dich

i ssona  SC dat ngudng 10 tri€u nguoi dung.

© oo tén i Tochcombank  +1000,0000 VD: hinh bén 1a giao dién vi dién t&r VinlD

Thanh cén,

9 Thanh todn VINMART -39,800d
1 - Thianh cdng

Xem tit ca

§ — 4

Uu diém

— Pi mua sim ma khong can mang theo vi hay tién mit, tranh duoc rui ro bi that thoat
tién do danh roi, trom cudp...

— Giao dich nhanh chéng va linh hoat giup khach hang tiét kiém thoi gian va tién loi
hon, co6 tinh bao mat cao, duoc chép nhan tai nhiéu diém thanh toan

— Vi dién tr tich hop nhiéu tién ich: Ngoai gitp khach hang thanh toan, vi dién tir con
huéng téi ho trg khach hang nhiéu tién ich khac nhu dit vé xem phim, nap tién dién
thoai

— Nhiéu wu dai hon: Nhiéu chuwong trinh khuyén mai duoc tung ra nham thu hut khach
hang sir dung vi di¢n tur.

Nhuwoc diém

Vi dién ttr d0i hoi nguoi str dung phai chiu phi nhu phi rat tién tir vi vé tai khoan ngan
hang. Ngoai ra, sir dung vi dién tir cling c6 riii ro 1a mat tai khoan khi truy cap vao cac
website la c6 chira ma doc.

5.2.8. Hoa don dién twr (Electronic Invoice)

Theo quy dinh tai diéu 3 Thong Tu 32/2011/TT-BTC di giai thich khai niém vé héa don
dién tir nhu sau: “Hoéa don di¢n tir dugc quy dinh 1a tap hop céc thong di€p dir licu dién
tr vé ban hang hoa va cung tng dich vu. Pdi véi viéc khai tao, 1ap, gui, nhan, luu trit
va quan ly héa don dién tir s€ thong qua phuong tién dién tr va dap ung cac quy dinh

cua B¢ Tai Chinh.”

Bién soan: Lit Xuan Trang
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https://einvoice.vn/tin-tuc/top-20-dieu-doanh-nghiep-phai-biet-khi-su-dung-hoa-don-dien-tu
https://einvoice.vn/tin-tuc/top-20-dieu-doanh-nghiep-phai-biet-khi-su-dung-hoa-don-dien-tu
https://einvoice.vn/tin-tuc/top-20-dieu-doanh-nghiep-phai-biet-khi-su-dung-hoa-don-dien-tu
https://einvoice.vn/tin-tuc/top-20-dieu-doanh-nghiep-phai-biet-khi-su-dung-hoa-don-dien-tu
https://einvoice.vn/tin-tuc/top-20-dieu-doanh-nghiep-phai-biet-khi-su-dung-hoa-don-dien-tu

Trién vong cho thanh toan bang hoa don dién tir trong cac giao dich thwong mai dién tir
trén thé gidi s& 1a rat 1on nho nhitg nd luc cla cac ngan hang trén toan ciu trong viée
tmg dung va cai tién nhitng tién ich ma thanh todn qua hoa don dién tir dem lai. VD:

VNPT - E invoice

PVUNPT... ..

DANHMUC  OF PHATHANH LAPHD  CHUVEN DY

Index

Quy trinh thanh todn trwc tuyén trong TMPT
V&i mot chiée thé thanh toan, tai khoan ngan hang, tai khoan dién tor va mdt may tinh
két ndi Internet, nguoi ti€u dung céd thé hoan thanh viéc mua hang hoéa, dich vu qua
website. Duéi ddy 1a cac bude co ban dé mua hang va thanh toan truc tuyén.
Buwée 1: Chon lya hang hoa
Truy cip website ctia nha cung cap dich vy, va chon lya hang hoa, dich vu
Budc 2: Dat hang
Sau khi chon lya xong cac san phém can mua, ngudi mua s€ thuc hién budc dat hang
bang cach dién cac thong tin chi tiét nhu nha cung cdp yéu cau bao gdbm:

- Thong tin cd nhan

- Phuong thtrc, thoi gian giao hang

- Phuong thtrc, thoi gian thanh toan
Budrc 3: Kiém tra thong tin héa don
Hé thdng website s& hién thi hoa don mua hang dé ngudi mua kiém tra thong tin trén
héa don. Néu thong tin chinh x4c, ngudi mua sé tién hanh xac nhan dé chuyén sang
budc thanh toan.
Budc 4: Thanh toan

(1) Thanh toan bang thé

Bién soan: Lit Xuan Trang
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Néu website chip nhan thanh toan truc tuyén, nguoi mua c6 thé hoan thanh viéc thanh
toan ngay trén website v6i diéu kién ngudi mua sé hitu cac loai thé ma nha cung cép
chap nhan.

Nguoi mua dién thong tin thé dé hoan thanh thanh toan:

- S thé; Ngay hét han

-CVV (S6 CVV viét tit ciia Card Verification Value 13 mi ding xac minh thé Visa gdm
ca thé ghi ng va thé tin dung) Luu y: giao dich thanh toan chi thanh cong khi thé thanh
toan dd dugc ding ky chirc niang thanh toan online, thong tin thé dién dung va thé con
kha nang chi tra.

(2) Thanh toan bang chuyén tién dién tr

Chuyén tién dién tir c6 2 phuong thitc co ban: Internet Banking va Mobile Banking

(3) Thanh toan bang Vi dién tir. VD: Vi dién tr VinID

(4) Thanh toan bang cong thanh toan: Trong bdi canh yéu t6 bao mat di va dang duoc
uu tién hang dau, céng thanh toan hién nay da tr& thanh lga chon tdi wu cho cac giao
dich thanh toan truc tuyén nho nhitng tién ich vuot trdi so voi cac phuong thirc thanh
toan thong thuong. VD: Cong VNPAY

(5) Thanh toan bang hoa don dién tir

« Bu6e 1: Tim mot nha cung cip “phan mém hoa don dién tir”

« Bu6c 2: Lap quyét dinh 4p dung hoa don dién tir va gtri 16n co quan thué quan 1y truc
tiép

* Budce 3: Lap hoa don dién tir mau, ky s6 vao hoa don dién tir mau va gui lén co quan
thué

« Budc 4: Lap thong bao phat hanh hoa don dién tir va giri 1én co quan thué quan 1y truc
tiép

« Budc 5: Phan hoi cua co quan thué

* Bude 6: Phat hanh hoa don dién tir khi ban hang cho khéach hang

« Budc 7: Khach hang kiém tra hoa don va lya chon phurong thirc thanh toan dién tir phu

hop

Bién soan: Lit Xuan Trang
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@ EvnmHceme — HOAPION STGT (TIEN BIEN) s, -5 o1cricooos

(Ban the hien cia hoa don dien e}

] Fg hieu- ABIM

TOMNG COMG TY BIEN LUC ot 1 Thang: 11/2017 : S0 4649163

THAMH PHO HO CHI MINHE Kyl 120 2017  Tr ngay:. 06M10/2017 DPeEn ngay. D HE: 371346658
O5/11/2017

CONG TY DIEN LLFC BiNH PHU

Bia chi- 718 Kinh Dwong Wiwrong Phurdomg 13 Quan S
EiéEn thoais 1900545454 MST: 0200951119006 BT SC 1900545464
Tén khach hang:
Bia chi khach hang: :
BT MST

Sé cong tor 08309872 1
MaE KH: M& T Todn: PEOS0O00144725 PAS M- 4401 D04
Ma tram: 078046 P GCS: o3L S0 GCS: O3LQFS0-1 Cap &8s 2
MaE gid: KT 100%"SHBT-A
B&chi| Chisé | Chi s& He s& | BN tieu I BN trec | BN trie | BN tinh | Don ‘ P e
sO mori o nhan thu tigp phu Qia aia

ME Bi&m do PEGGO00144725001 - SLWCISLHC (000) - Hé sd Cosfi 0- Hé sd K 2% 0
Bia chi ding dién

KT | 13.895 13.530 1 365 o o 365

50| 1.484 T4.200

50| 1533 76650

100 | 1.7865 178.800

100 | 2242 224 200

65 | 2803 162 605

Cong 365 716.345
Thué sudt GTGT: 10% Thué GTGT T1.636
Tang tién thanh toan TBT.980

=4 tidn bd&ng chir By trém (8m muwrod bay nghin chin tr& e (&8 muon gdng.

_ Mgay: 0612017
Mgueini ky: CN Tédng Cty Bign lywe Tp.HCM THHH - Céng ty Bign lye Binh Pha

Budce 5: Xé4c nhan dat hang
Hé thong website s& glri email xac nhan don hang vao email ctia nguoi mua. Nha cung

cap sé lién hé véi nguodi mua dé hoan thanh nghiép vu giao hang.
Dat hang thanh cong

Cam

i bam dda dat hang,

Mi 56 dan hang ol ban
TRlG0n41

M3 55 dn hang coa banla

Chiing

P

| 50 dién thoal 1900 1AL - (938452020

&2 diad handg cha bam trandg wng 0r 1 - 3 ngay |

M o wéu cdu g ddc bt thi liEn he

MEY Ban mudn thay a3 Tandy g the 860 trarg thai 03
W |ong vio miue Tal khadn

i)

Viét Nam

venam T Sanphdm ~  Ponhang ~ Khuyén mai ~  Taichinh ~ Phan tich ~ Quién tri vién ~

Trangchdl > Bonhang > Ghi tiét Quan Iy don hang

Chi tiét don hang [385744927| M3 s8 don hang chi tiét

Théng tin khach hang

Théng tin giao dich Dia chi thanh toan Dia chi giao hang
2017-07-24 17.45:44 1081688.50 Test Cudng Test Cudng
Test Cudng TEST 48 TEST 48
0969207379 i voucher 0.00 Ha Noi Ha Noi
CashOnDelvery Téng sé tign khich Quan Ba Dinh Quan Ba Dinh
hang phai tra & an Bid & an Bid
Théng tin chi tiét cda Pr?uo»ng Blén BIEI‘I‘ ) PI?UCV‘HQ B‘jm Ewen- )
n - z 2 khéch ha Ha N6i-Quan Ba Binh-Phurong Ha NG6i-Quén Ba Dinh-Phrdng
::nh'::u:: kh’?d‘:;:"ﬁ‘nh‘?" ED I Dién Bién Vietnam Dién Bién Vietnam
anh todn cho dom han an s3 5
8 g T?n san ph‘am Phi vin chuyén
San pham cia don hang khach hang phii tra
1D san SKU nguol  Lazada 2 5 e - Bundie Voucher .
pham D Lazada ban SKU San pham Loai Ship Gia Ban le Bundle ID Discount Voucher ID Discount DPang ship Trang thai
BASS9TBA Tothon Ban 1&
ALWFTFV ., .. | knéng tri¥
+ 117019837 37634746 AC1234 NAMZ- ((:xhgr:)e trai hang 117600.00 [ 13500.00
9032908 Tiéu chudn
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