BAI 1:
QUY TRINH XU LY SU CO PHAN MEM

Ma bai: Mb21-01
Muc tiéu:

- Trinh bay dugc phuong thirc nhin dién va khic phuc cac sy ¢b ¢6 lién quan
dén PMMT.

- Trinh bay dugc giai phap chan doan diéu tri phan mém may tinh (PMMT)
hi€u qua.

- Xéc dinh dugc va van dung dugc hi¢u qua qui trinh x1r 1y sy c6 PMMT.

- Xéc dinh va tuan thi cac nguyén tic xir Iy su ¢c6 PMMT.

- Tinh chinh x4c, ti mi, cin than.

- Rén luyén tinh than tuan thu ky ludt trong cong viéc

1. M hinh xir 1y su ¢6 may tinh

Muc tiéu:

- Trinh bay dugc mé hinh xir Iy su ¢b phan mém ciia mdy tinh.

- Trinh bay dugc cac budc dé xac dinh 161 va xu 1y 161.

Nhan may -

y
- Thu thap théng tin \/

G

7 Kiém tra may

- Xéac dinh 16i

G\"? Trd gitip

i‘ Théng bao

Ban giae méy cho kivbch hang

1.1. Nhan may
e O budc nay c6 nghia 13 chung ta s& phai nhan may tinh tir khach hang.

e Chiing ta phai tuin thi theo Quy tic 3C: Cudi— Chao — Cam on.



1.2. Nhan dién (Thu thap thong tin)
- Ghi nhan tinh trang may
e Tiép nhan thong tin do khach hang cung cp

Tim hi€u nguyén nhan
e (Céac thong tin lién quan dan dén sy ¢co

bat cac cau hoéi lién quan dén tinh trang may

1.3. Kiém tra

Kiém tra so b may tinh

e Tinh trang phan cing
e Tinh trang phin mém

Ghi nhén cdu hinh va tinh trang may

e Theo miu phiéu quy dinh
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1.4. Khoi dong
- Khoi dong may tinh dé kiém tra va xac thyuc céc 16i
e Chay toan bd cac chuong trinh c6 thong bao 161, va mot sé cac chuong
trinh dgc 1ap khac.
1.5. Xéc dinh 16i phan cimg va phan mém
- Ldi phan cing may tinh —Kiém tra 15i cua cac thiét bj phan cing.
- Lbi phan mém mAay tinh — Kiém tra 13i ctia hé diéu hanh, trinh diéu khién,
ung dung va virus.
1.6. Tro gitp
- St dung cac tai li¢u c6 lién quan: User Guide, User manual...

- Tim kiém sy gitip d& tir ban bé, dong nghiép, cap trén. ..



1.7. Thong bao

- Béo cao cap trén khi co sy cb phat sinh dé co hudng giai quyét.

- Thong bao cho khach hang khi c6 su thay doit hoac phat sinh thém.
1.8. Ban giao may

- Bat may cho khach hang kiém tra

- Ban giao cac tai li¢u, thiét bi (néu c6)

Hudng dan, giai thich cho khach hang va cac van dé lién quan

- Ky nhan ban giao v&i khach hang.

2. Quy trinh xir Iy sy ¢6 phan mém

Muc tiéu:

- Trinh bay dugc phuong thirc nhan dién va khic phuc cac su ¢b ¢o lién quan
dén PMMT.

- Trinh bay dugc giai phap chan doan diéu tri phin mém may tinh (PMMT)
hi€u qua.

Tiép nhén théng tin tir khach hang —
Chén doan sa bd *

e

k.

Nhén dién su cé -
Sao luu dir liéu
Kiém tra Hé diéu hanh -

Kiém tra tinh tuong thich

Y alF a

N Khic phuc su cé

T6i uu hoa hé théng

Ban giao may



2.1. Tiép nhan thong tin tir khach hang

- Pait cac cau hoi lién quan dé tim hiéu tinh trang may.
e Diu hiéu xay ra su cd.
e Thoi gian xay ra sy c6 (Thinh thoang, thuong xuyén...).
e Tinh trang xay ra.

- Luu y: Tranh dit cac cau hoi truc tiép.

2.2. Kiém tra, ghi nhan thong tin va cdu hinh

Xac dinh cac chuong trinh dugc cai dét trén may tinh

e Thong tin vé cac phan mém (Ban quyén, tng dung).

Xac dinh cac sir liéu cuia khach hang.
e Vitri luu trir dir li€u

Xac dinh cau hinh cia may va cac thiét bi di kem.

e Thong tin chi tiét vé& cdu hinh va phuy kién.

Xéc dinh tinh trang ban ddu ctua may.
e Tinh trang phan cing,
e Tinh trang phan mém.
2.3. Khoi dong va nhan dién su ) may tinh
- Kiém tra tong quat may tinh.
e Kiém tra phan cung.
e Kiém tra phin mém.
- Ngit 6 cirng khoi may va khoi dong dé kiém tra cac thiét bi phan ctng.

e Muyc dich dam bao an toan cho dit li€¢u néu c6 sy co vé phan cling.

2.4. Sao luu hé théng trudce khi thao tac
- Sao luu dir liéu.
e Thong tin ngudi dung, dit liéu nguoi dung: Profile, Email, Data...
- Sao luu trinh diéu khién (Driver).
e Dbi véi may bo, nguyén chiéc hodc thiét bi khong pho bién.
- Sao luu hé thong (GHOST).

e Tao ban luu trit du phong

2.5. Kiém tra su c¢b Hé diéu hanh
-  Khong khoi dong.



e Mit tap tin khoi dong.
- Khong dang nhap vao Window
e Taikhoan bi Disable
¢ Quén Password
e Do virus thay d6i thong s6 hé thong
- Window chay cham, hay xuat hién 16i.
e Kiém tra tinh trang do virus
e Kiém tra tai nguyén h¢ thong (Phan cimg, phan mém)
e Kiém tra tdi wu héa hé thong (Phan cing, phan mém)
2.6. Kiém tra tinh twong thich

Cau hinh may theo yé€u cau cua H¢ di€u hanh va cac chuong trinh.

e Mbi Hé diéu hanh déu c6 yéu cau riéng v&i cac chuong trinh chay trén
do.

Xung dot gitra Hé diéu hanh va cac ing dung,

e Pung cham giira cic File.dll ciia hé théng va chuong trinh.

Xung d6t giita cac trinh diéu khién

e Xay ra tranh chap giita trinh diéu khién méi va trinh diéu khién cii khi
tién hanh nang cap thiét bi (Khong g& bd driver cua thiét bi cii).

Xung dot gitra cac chuong trinh ng dung.

e Dung cham gitra cac File.dll gitra ing dung nay véi rng dung khac.
2.7. Ghi nhan va thong bao tinh trang may, néu giai phap khic phuc cho khach
hang

- Téng hop thong tin va tim ra tinh trang hién tai ciia may, nguyén nhan va
cach khac phuc t6i uu.

e Cin ctr vao thong tin do khach hang cung cap.
e Cin clr vao sy kiém tra va xac dinh 16i.
- Thong bao cho khach hang cic van dé lién quan
2.8. Tbi wu hoa hé thong va chay thir
- Téi wu hoa phan ctng.
e Nang cép phan cing.
e Hiéu chinh thong s6 ky thuat.

- To6iuu hoéa phan mém.



e Tbiuu héa Hé diéu hanh (Tat cac dich vu khong can thiét)
e Sir dung cong cu chéng phian manh dit liéu, cong cu don dep hé thong.
e Sir dung cac chuong trinh phong, chong Virus.
- Chay kiém tra.
e Céc yéu cau cua khach hang (Cai dt phan mém, kiém tra 16i da khic
phuc).
2.9. Ban giao — Khach hang kiém tra may
- Bat may cho khach hang kiém tra.
- Ban giao céc tai li€u , thiét bi (néu co).
- Hudng dén, giai thich cho khach hang cac vin dé lién quan.
e Nguyén nhin céc 16i xdy ra.
e (Céch phong tranh.
- Ky nhén ban giao vdi khach hang.
e Duya trén phiéu bién nhan.

e Dua trén cac thoa thudn phat sinh.

3. Phwrong phap xir Iy swr ¢6 phin mém

Muc tiéu:

- Phan tich va van dung dugc hi€u qua qui trinh xir 1y su c6 PMMT.
Xac dinh dugc cac phuong phap xir Iy su c6 PMMT.

Tinh chinh x4c, ti mi, can than.

3.1. Quan sat thong bao 16
Quan sat that k¥ va ghi lai cac thong bao 16i.

- Sip xép logic cac thong bao 1561 dé biét sy lién quan gitra cac su co.
3.2. Kinh nghiém va kha nang suy doan
- Dua vao nhirng kinh nghiém da c6 ctia minh dé chuan doan veé su co.
- Duya vao cic tai liéu hudng dan dé chuan doan.

e Duya vao cac phuong phap kiém tra.

e Duya vao cac nguyén tac chuan doan.

e Duya vao thyc t€ cac thong bao cu thé dé dua ra chuan doan.
3.3. Dung cu hd trg va thay thé
- Str dung cac dung cu hd trg chuan doan su co.

e Su dung phan mém ki€m tra sy c6 may tinh



- Chuan bi san cadc pham mém v&i cac phi€ém ban khac nhau.

e Sén sang thay thé cic phiém ban khac ciia phan mém.

3.4. Chia sé ban be, déng nghiép
- Chung ta c6 thé chia sé véi ban b, dong nghiép dé c6 thé nhan duoc sy chia
sé tir ho, trong nhirng truong hop ma su co ta chua gip phai bao gio.
4. Nguyén tic xir 1y sw ¢ phin mém
Muc tiéu:
- Hiéu va tuan tha cac nguyén tac xu 1y sy c6 PMMT.
- Tinh chinh xac, ti mi, can than.
4.1. Dam bao su ¢ khong 6 1ién quan dén PCMT
- Dua vao cac nguyén tic chuin doan sy ¢ dé kiém tra va chic chin ring.
e Lasu cd phin mém

e Su cd khong lién quan dén phan cting may tinh

4.2. bam bao tinh bao mat va E-mail...
- Can tuan tha cac nguyén tac trong qua trinh dicu tri cho may.
e Dam bao tuyét doi cac nguyén tac ve an toan di€n va an toan dir li€u.

e Dam bdo tinh bao mat ctia thong tin va dir li€u cia khach hang.

4.3. Pam bao tinh chinh xac khi chuan doan va diéu tri
- Nhan dién chinh x4c cac su cd va diéu tri hiéu qua cac su cd.
- Béo cdo ngay khi c6 phat sinh.
On tap:
- Hay néu va giai thich quy trinh xir Iy su ¢6 phin mém may tinh.

- Hay néu vai tro va tdm quan trong cua viéc ddm bdo céc nguyén tac trong
qué trinh x1r Iy sy ¢c6 phan mém may tinh.

< Bai tap tinh hudng

- Khach hang dua may dén sira chita v6i thong tin: “bat may man hinh khong
1én”. Hay dat ra cac cau hoéi giup tim ra tinh trang may.

- Truong phong nhan sy théng bao may tinh ca nhan (laptop) khong hoat
dong. La nhan vién phong k¥ thuat ban s€ xur 1y thé nao?

BAI 2:
XU LY SU CO HE PIEU HANH
M3 bai: MP21-02



Muc tiéu:

- Van dung thanh thao céac 1énh hé théng MS-DOS xtr 1y su c6 HPH
Windows.

- Trinh bay dugc qua tinh khoi dong ctia Hé diéu hanh MS Windows.

- Téivu hoa Hé diéu hanh: Thiét lap mdi truong lam viée, cap nhap tinh ning
moi, bao vé hé thong.

- Biét cach nhan dién céc chiic ning vé hé théng cua Hé diéu hanh.

- Chuén doéan va khic phuc duogc su cd MS Windows.

- Tinh chinh x4c, ti mi, can than.

Rén luyén tinh than tudn tha ky luat trong cong viéc.

[y

. Xir Iy 15i trén nén H¢ diéu hanh (HDPH) MS-DOS

MS-DOS (Microsoft Disk Operating System) & Hé diéu hanh don nhiém lam
viéc trong moi truong dong 1¢nh (Comman-Line Interface)

- On tap cac 1énh can ban MS-DOS

e Cac phién ban.

Cac lénh noi tru.

Céc I¢nh ngoai tra.
Batch file.

- Norton Commander va Volkov Commander

Muc tiéu: ,

- Trinh bay dugc nguyén tac hoat dong cuia HDH MS-DOS

- Van dung thanh thao céc 1énh hé thong MS-DOS xur 1y sy ¢c6 HDH
Windows.

1.1. Cac Iénh can ban MS-DOS

- Cac lénh noi tra.

e Chua trong file COMMAND.COM



BN Administrator: C:\Windows\system32\cmd.exe

C:\Omd tai_lieu

:\>copy con tai_lieu\Giaotrinh_DO0S.txt
Giao trinh MS-DOS can ban”Z
1 file(s) copied.

C:\>

v' Lénh DIR 1a 1énh ding dé xem thu muc.
v" Lénh COPY CON la Iénh sao chép tép tin.
v' Lénh MD la 1énh tao thu muc.
v Lénh DEL la Iénh x6a tép tin.
v Lénh COPY Ila 1énh sao chép thu muc.
v' ... vamot s 1énh khac.

- Cé4c 1énh ngoai tra

e La cac tap lénh ngoai trd c6 phan mé rong 13 .EXE hay .COM hoic
.BAT.

B Administrator: C:\Windows\system32\cmd.exe L=

C:\>ATTRIB +a +s C:\tai_lieu\Giaotrinh_DOS.txt
C:\>convert D: /fs:ntfs

v Lénh TREE la lénh xem cay thu muc.
v' Lénh FORMAT la Iénh dinh dang O dia.
v' Lénh CONVERT 1a 1énh chuyén d6i dinh dang 6 dia.



v' Lénh MOVE la Iénh di chuyén
v ...va mdt s6 1énh khac.

1.2. Tép tin bo (Batch File)

- La mot loai ngdn ngir Script chira mot hay nhiéu cac chudi 1énh va dugc leu
dudi phan mé rong 1a .BAT.

- Ludn dugc xem 1a mot thanh phan khong thé Fhiéu ctia MS-DOS dung dé thi
hanh cac 1énh cia DOS va luu lai cho nhitng 1an sau.

1R
| Netview - Notepad o @] %

Format

@echo off

title Xin chao Quangpx
hostname
B8

if exist netview.bat (

prompt Quangpx soan Gio :$t Ngay :$d duong dan $p tren o dia :$n
ver

) else (
@echo Cchua ton tai tap tin nay)

1.3. Xt Iy sy ¢6 HDH MS Windows

+ NTLDR is Missing

+ Hién tuong Logon-off

+ Quén Password hodc tai khoan bi Disable
- Thiéu file khoi dong.

e Khi khoi dong c6 thong bao: NTLDR is Missing Press any key to
Restart. Nguyén nhan co thé la:

v Céu hinh sai tdp Boot.ini.
v Windows bi 16i nghiém trong.
v File NTDETECT.COM, NTLDR bj hong.

NTLDR is missing
Press Ctrl+Alt+Del to restart




- Céch khic phyc thiéu file khoi dong

Khéi dong may véi dia cai Windows.

Nhan phim R (Repair) dé khai dong Recovery Console (RC).
Tai dau nhic cua RC, gb dong 1énh: Copy E:\[386\NTLDR C:\.
Tiép tuc gd: Copy EA\I386\NTDETECT.COM C:\.

- Hién tuong Logon-off

Ldi do Virus.

v' Mot s6 Virus khién mdy ciia ching ta khong Logon duoc vao
Windows.

v" Nguyén nhin: La do virus 1am cho gia tri Userinit trong khoa
...\Windows\System32 bi thay doi.

v Gia tri mic dinh cua Userinit 1a:
C:\WINDOWS\System32\Userinit.exe
Ldi do nguoi dung.

- Khic phuyc trudng hop Logon-off

Khoi dong may bang dia cai dat Windows.

Chon R (Repair) dé truy cap vao RC (Recovery Console).
Nhin phim 1 r6i Enter dé chon C:\Windows\System32.
G0 Iénh: Copy Userinit.exe systemio.exe.

Khi Logon vao dugc. Vao registry dé chinh lai gia tri mac dinh cua
Windows.



P Prafe

“\Windows\System32>copy userinit.exe vsaupdater.exe

Uelcane to Satup.

- Quén Password va tai khoan bi Disable
e Su cd quén Password 14 sy ¢6 nguoi ding thudng xuyén gip phai.

e Tai khodn bi Disable cling gdy rat nhi€u rac roi cho nguoi dung.

g
XpP
Message
ot ) B e L ot ! E Your account has been disabled. Please see your system administrator.
o) tyoedusigthe coned case,
]
s

- Khiéc phuc truong hop quén Password va Disable Accont

e (Ca 2 trudng hop trén déu c6 thé sir dung dia Hiren’s Boot dé xur 1y.

startup Henu

1. Boot | Hard B Miren's A1l in 1 BootCD V8.5 Monu
Boot From Hard Drive

D, Start Bootld

Te
y Toc

Hard Disk Too
¥ 0

e Lua chon Account cén tién hanh thao tac.

e Chon cic Option ma chung ta can thao tac.



1 Choose Logical Drive

2 Search for MS SAM Databdase(s) on all hard disks and logical drives

| Description

Bullt-i

Your choice

1.4. Ung dyung Norton Commander va Volkov Commander
- Gi6i thidu vé NC, VC

e NC (Norton Commander) va VC (Volkov Commander) 14 phan mém
quan ly tap tin va thu muc.

e+ D:\Baigiang\Nc5\NC. EXE !EE

WINDOUS

autoexec

»SUB-DIR4 18/17/87 1:53a

- Céch cai dat va stir dung
- Mot s su cd thong dung.
2. Xir 1y 16i trén nén HPH MS Windows
- Quad trinh khéi dong cia Windows.
e Tién hanh ty kiém tra phan cting goi 1a POSTS (Power-on selftests).

e Hé thong khoi dong tién trinh doc Sector nam & vi ri bat dau cua dia
kho1 dong MBR (Master Boot Record).

e MBR load file NTLDR va chuyén diéu khién dén cho tap tin NTLDR.
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e NTLDR chuyén vao mode 32 bit va xac dinh vi tri cai dat HPH trong
file boot.ini.

e File NTLDR sé load file ntdetect.com.

e File NTDETECT kiém tra xong. File NTLDR khoi tao cac nhan
Windows va load céc services.

' 4
Microsoft® I .’
Windows™P

Copyright ® Microsoft Corporation

Thiét lap moi trudng

e Giup nguoi dung d& dang quan 1y, sdp xép cong viéc va thao tac nhanh
chong, hiéu qua.



Muc tiéu:

- Téivu hoa Hé diéu hanh: Thiét 1ap mdi truong lam viée, cap nhap tinh ning
moi, bao vé h¢ thong.

- Biét cadch nhan dién cac chiic nang vé hé thong cua HE di€u hanh.

2.1. Quan ly, tim kiém hé thdng

Control Panel, System Properties, My Conputer, Display Properties,
Winsows Task Manager.

- Quanly

e Control Panel, System Properties.

¥ ‘.—'I =) { ‘) - System Properties EJ
w " (Y D \{@ s 3 £ System Restore Automatic Updates Remote

i L . ) ) X General | Computer Name Hardware Advanced
Accesshilty AddHardware  Addor  Administrative  Automatic Dateand Time  Display

Options Remav. ., Tools Updates System:
Microsoft Windows XP
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‘ 4 . V= o 1 Service Pack 2
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Wizard Modem ... Faxes language ...  Cameras Tasks Physical Address Extension
9 § v & &

Security  Soundsand  Speech System  Taskbarand User Accounts YMware Tools
Center  Audio Devices Start Menu

Chung ta str dung céc tinh ning trong Control Panel dé quan Iy may tinh.

- Timkiém



e Chiing ta co thé sir dung chirc ning tim kiém dé, tim kiém thu muc, tap
tin, tai khodn, may in, dit liéu that lac, may tinh trong cung mang, dia
chi Internet.

5 04

Thin/Fat
Clients

g

2.2. Quan ly Computer Management

‘s

- Local User and Groups.
e Cho phép tao mai va quan 1y nguoi str dung.
e Cho phép thay doi, thém, bot cac thudc tinh va quan 1y ngudi sir dung.
v' Tao méi, xoa, thay d6i Password User.
v Thay d6i hinh anh hién thi.
v Thay d6i hodc han ché quyén sir dung cua User.

- Services and Application

Replicagm Services Print-Packagifig._

9

& /.

S o

‘,\;.i.\

o

Media Supplies

Fulfillment

e Services (Céc dich vu)

v Céc dich vu ciia Windows



v' Céc dich vu mang
v" Replication Services
v Copy Protection Services
v ...Céac dich vu khac

e Application (Ung dung)
v' Ung dung Media Supplies
v' Ung dung Print-Packaging
v’ ...Céac ung dung khac

2.3. Quyén truy cap, sao luu, ma hoa dir licu

A R |

Quyén truy cap
e Phin quyén truy cap cho nguoi st dung.
Sao luu

e Tién hanh sao luu dwr li¢u dé phong bi mét dit liéu trong nhirng trudng
hop xau xay.

Ma hoa dir li¢u
e An toan trong hé thong mang LAN.

¢ An toan v&1 may tinh ¢6 nhi€u nguoi st dung.

2.4. Chirc nang bao vé hé thong

Tt chirc ning Autorun trong Windows.

Str dung cong cu bao v¢ nhu Firewall...

Khong truy cap vao nhiing trang Web la.

Khong m¢ file dinh kém trong Email khong rd dia chi.



Khong trao doi dit liéu vai cac thiét bi luyu trir kha nghi c6 Virus.

2.5. Quan ly Group Policy

Group Policy 13 mdt trong cac thanh phan ctia MS Management Console
dung dé quan 1y cac thanh phan trén Windows.

e Computer Configuration.

e User Configuration.

Computer
Configuration

User
Configuration

2.6. Registry

HKEY_CURRENT_CONFIG U\/w

La mot co s& dit lidu luu triv cac thong tin thiét 1ap tinh ning cho phan ctng,
phan mém, nguoi dung trén hé dieu hanh Windows.

HKEY_ USER: Luu trir nhitng thong tin vé phin mém, cac lwa chon, cic
thiét lap...cua nguoi dung dang Logon.

HKEY_LOCAL_MACHINE: Luu trit nhimg thong tin vé hé thong, phan
cung, phan mém dung chung cho tat ca cac nguoi dung.

HKEY_CLASSER_ROOT
HKEY_CURENT_CONFIG
HKEY_CURENT_USER

HKEY_CURRENT_USER

HKEY_CLASSES_ROOT HKEY_LOCAL_MACHINE

D
(Y ©

HKEY_USERS



3. Chuin don va xir Iy sw c0 HPH
Muc tiéu: . ) i
- Biét cach nhan dién cac chic nang vé h¢ thong cua H¢ di€u hanh.
- Chuan doan va khac phuc dugc sy c6 MS Windows.
3.1. Quan tr1 tai khoan nguoi dung
- Hién tugng Logon-off
e Lbido Virus.

v' Mot s6 Virus khién may cuia chung ta khong Logon dugc vao
Windows.

v Nguyén nhan: La do virus lam cho gia tri Userinit trong khoa
...\Windows\System32 bi thay doi.

v Gia tri mic dinh cua Userinit 1a:
C:\WINDOWS\System32\Userinit.exe
e L5i do nguoi dung.
- Khéc phyc trudong hop Logon-off
e Khoi dong may biang dia cai dit Windows.
e Chon R (Repair) dé truy cap vao RC (Recovery Console).
e Nhin phim 1 rdi Enter dé chon C:\Windows\System32.

e (GO0 I¢nh: Copy Userinit.exe systemio.exe.

e Khi Logon vao dugc. Vao registry dé chinh lai gia tri mac dinh cua
Windows.

“\indous\Systend2dcopy userinit.exe vsaupdater.exe

- Quén Password va tai khoan bi Disable

e Su cd quén Password 14 sy ¢d ngudi ding thudng xuyén gip phai.



e Taikhodn bi Disable cling gay rat nhi€u rac réi cho nguoi dung.

Logon Message @

Thessen o on o s . Wk s oL e e e e o psvod g, et s mt e ! 5 Your account has been disabled, Please see your system administrator,
L

o) tedusngtheconed G2,
(]

- Khiéc phuc truong hop quén Password va Disable Accont

e (Ca 2 trudng hop trén déu c6 thé sir dung dia Hiren’s Boot dé xu 1y.

Hiren ALl in 1 BootCDh v8.5 Monu
ALY in 1 BootCD 4.5 Mewu

(Ma oot Record) Tools
o

e Lua chon Account can tién hanh thao tac.

e Chon cic Option ma chung ta can thao tac.



1 Choose Logical Drive

2 Search for MS SAM Database(s) on all hard disks and logical drives

RID  |User Name

iministrator

Your choice

3.2. Nhitng 16i thudc vé hé thong

- Add or Remove Ptograms

Descript fon
| 7

Built=in ac

aduinistering the comp

» save changes and exit or Esc to exit without

saving

e Xuét hién thong bao chuong trinh d3 bi han ché quyén sir dung.

e Khéng thiy cic chuong trinh d3 duoc cai dit.

Add or Remove Programs

l\ Add or Remove Programs has been restricted. Please check with your administrator,
L

B Add or Remove Programs.

P | Adsomooes ran CROMorfloppy sk

Ackitiew
frogans

L, To.acd a rogram from & CD-ROM ar apgy dsk, Ik CD o Flogpy

5, 2nd system updstes over the Intamet, cick

EEX
(e ower ]

[Fmsioans ]

- Khiéc phuc truong hop Add or Remove Progtams khong st dung duoc.

e Sir dung GPO dé khic phuc tinh trang trén.

Type the name of a prog
Internet resource, and W

‘ta Group Policy

Fle  Acten

Viewr  Hep

s O R 2=

X Lecal Computter Polcy

= I veer Corbigastion
o (L] Seftware Settings
4 () Windowns Settrgs

Rnts
) Start Mo oS Yosibr
# () Desktop

p—fp = _J Control Paret
p————— _y Add or Rewncve Programs
® () Deplay
] Prevers

L] Regonal and Langusge Ogt
) Shared Foldars
% () Netwark
» ) System

<

Setting | Explan
% Remove Add o Remove Programs:
O Not Corfapred

O Enabled
(*) Disabled

3

< ¥ \ tatecded ) Stondwd /




- System Restore.

e Co phép sao luu lai Registry va cac tap tin hé théng quan trong mot
cach thuong xuyén va tuy dong.

System Restore

You do not have sufficient security privileges to restore your system.
Please contact your administrator, or logout and log in again as an administrator and try again.

- Khic phuc tinh trang khong sir dung duoc SR.

e Nguoi dung phai dang nhip sang User c¢6 quyén Administrator.
e Dung lugng 6 cimg

e Quét virus néu hé thong bi lay nhiém.

% System Restore EN English (United States) Kl =

Welcome to System Restore

You can use System Restore to undo harmful changes to
your computer and restore its settings and performance.,
System Restore returns your computer to an earlier time
(called a restore point) without causing you to lose recent
;‘um'k, such as saved documents, e-mail, or history and @ Bartors My computar b am aacier e
avorites lists.

To begin, select the task that you want to perform:

O Cragate a restore point
Any changes that System Restore makes to your computer
are completely reversible.

Your computer automatically creates restore points (called
system checkpoints), but you can also use System Restore
to create your own restore points, This is useful If you are
about to make a major change to your system, such as
installing & new program or changing your registry,

System Restore Settings

To continue, select an option, and then click Next, Next ] Cancel |

- Device

e Xung d6t Driver din dén hoat dong thiéu (Z)n’dinh. Nguyén nhan
thuong la: Khong go bo trinh di€u khién thiét bi cii.

- Khiéc phuc xung dot Driver.



e Khi nang cap phan ciing nén gd bd di nhitng driver ctia cac phan cling
cll.

e Tién hanh Update, backup, khoi phuc driver phu hop.

Services and Application

o MOot sd cac services trong Windows khong hoat dong dugc. Khi chay
mot s6 ung dung nao d6 hién thong bao 161.

e Nguyén nhan do cac services bi ngung hoat dong.

@ Operation could not be completed. The print spooler service is not running.

- Khic phuyc cac Services bj ngung hoat dong.

e Start Menu -> Run -> Services.msc.

1

- Type the name of a program, folder, document, of ree  Actin  View reobp
Inkernet resource, and Windows wil cpenit for yof TR @@ »

= S e R N

Print Spooler Nrre RKewus A
Ry Perfermance Logs ...

Start the senvice Ry Piug and Play Sarted
R Portable Medka Seri...

Descrozon:

[ ok [ cencel ][ erow

Loads fles to memaory for later prntng. Ry Protected Rorsge Started
RyQos asw

Ry Remote Access Ak,

R emote Access Co...

Ry Remcte Dodtep H...
Raremote Procedae ... Started
R emcte Proceduse ...

Ry Remcte Regstry Raorted
R Remowabie Sorage

R outing and Romot....

- - S
< >

< >\ Extended A Sandwd /

3.3. Qui trinh, phwong phap va nguyén tic xtr 1y sy ¢d Hé diéu hanh

Tuy vao 161 cu thé s& c6 hudng giai quyét khac nhau, nhung phai xac dinh
duoc 161 néu do khong 6n dinh thi can phai c6 thoi gian kiém tra va theo doi
chat ché.

Yéu cu nguoi st dung thuc hién lai tung bude dé kiém tra.

Tach nhiéu thao tic phtrc tap thanh cac thao tac don gian va thir timg thao
tac.

Chu ¥ thong bao 15i dé hiéu thém vé chi tiét 15i.

Kiém tra cac van dé khéac lién quan dén nguoi sit dung nhu: Profile cua user
hién tai, quyén han cua User trén may va trén h¢ thong mang néu co...



Kiém tra cac chuong trinh cia hé di€u hanh trudc, sau dé dén cac chuong
trinh phu vé tinh xung dot gitra cac chuong trinh véi nhau.

Cap nhat hodc cai lai driver mdi cho céc thiét bi.

Co thé cai dit cac phién ban mdi hon dé khic phuc su cd.

Cap nhat cac file va 16i cia chuong trinh.

Quét virus néu phat hién d4u hiéu kha nghi.

Cai lai h¢ diéu hanh néu hé théng c6 qua nhi¢u 15i hogc 16i khong thé khic
phuc du da thtr nhi€u cach khac nhau.

< On tip

Van dung thanh thao cac 1€nh hé théng MS-DOS xu 1y su ¢d hé diéu hanh
MS Windows.

Thiét 1ap moi trudong lam vige, cdp nhap tinh ndng mdi, bao vé hé théng.
Chuan doan va khéc phuc su ¢d hé diéu hanh MS Windows.
% Bai tap thwc hanh tinh hudng

Khi Shutdown, khong théy chon lya Hibernate. Lam sao dé kich hoat tinh
nang Hibernate?

May tinh dang ding dot nhién bi treo hodc khoi dong lai. Cho biét nguyén
nhan va céach khac phuc?

May tinh bi mat Password, lam cach nio dé co thé ding nhdp tr& vao
Windows.

Ban lam gi khi may tinh bdng nhién chay chdm lai? Néu tat ca cac nguyén
nhan c6 thé khi€én may tinh hot dong cham.



BAI 3:

XU LY SU CO PHAN MEM VAN PHONG
Ma bai: Mb21-03

Muc tiéu:

- Trinh bay duogc nguyén tic hoat dong cta nhirng phan mém vin phong.
- Xac dinh dugc tinh turong thich cua phan mém d01 v6i hé thong.

- Cai dat cac phan mém van phong theo dung yéu cau st dung.

- Thiét 1ap céac théng sé lam viéc cho ung dung van phong.

- Chuén doan va xir Iy dugc céc 16i lién quan dén cai dat.

- Chuan doan va xir 1y duoc céac 161 thong dung cua phan mém vin phong.
- Xt ly duoc céc 16i lién quan dén nhitng phan mém vin phong.

- Tinh chinh xac, ti mi, can than.

- Rén luyén tinh than tuan tha ky ludt trong cong viéc

Sa lugce vé Cai dat cac Thiét 1ap

phan mém bo Office théng s6 Xu ly su co

La cdc chiong trinh givip gidi quyét mot s6 cong viéc bang mdy tinh.

Chirc nang cua phan mém la giup con nguoi diéu khién may tinh, gidi
quyét cong viéc, gidi tri, ...

1. Cac nhom phﬁn mém, vai tro, chirc nang cua cac nhom, irng dung thuc
tién
Muc tiéu:
- Trinh bay dugc nguyén tic hoat dong cua nhimg phan mém vin phong.
Thiét 1ap cac thong sé lam viéc cho tmg dung vin phong.
1.1. MS Office
- La nhitng phin mém hd tro giai quyét cac cong viéc vin phong mot cach
nhanh chéng, hi€u qua va chuyén nghi¢p.

- Ung dung ctia MS-Office

e Dung dé soan thao vin ban, quan ly bang tinh, tao file trinh chiéu,. ..
- Mot s6 bo phin mém thong dung

e MS-Office profesional 2003, 2007, 2010

e OpenOffice



e WordPerfect OFFICE X4
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1.2. Phan mém dd hoa

- La nhitng phin mém c6 tinh dot pha vé phuong dién thiét ké, tao mau, xu Iy
anh... gitp cai thi€én, nang cao nhirng tac phan ngh¢ thuat.

- Ung dung.
e Dung dé chinh stra anh, vé logo, v& kién tric, lam phim hoat hinh,...

- MOt s6 phan mém thong dung.

: AutoCAD '
2007 ’

b
-
J
"
5
0
v
J
a
0
T

et

Adobe Photoshop cs2

CorelDRAW

GRAPHICS SUITE

e Phin mém x& 1y anh (Adobe Photoshop).
e Phan mém thiét logo CorelDRAW
e Phin mém thiét ké kién trac (AutoCAD).

1.3. Phan mém Multimedia
- La cac phan mém da phuong tién
- Ung dyng ctia phan mém da phuong tién
e Dung dé xem phim, nghe nhac, xem hinh anh, chinh stra phim, ...

- Mot s6 phan mém thong dung



e Phin mém Windows Media player
e Phan mém Jetaudio

e Phan mém Winnap

1.4. Phin mém ké toan

- Giap cho cong viéc cua nhitng nguoi lam ké toan dugc chinh xac va nhanh
chong.

- Ung dung cta phan mém ké toan.
e Giup thuc hi¢n nghiép vu ké toan, 1ap to khai, béo céo thué, ...

- MOt s6 phan mém ké toan thong dung.

:}1 ACsalt - Trung thn ¥ic tikn phit tiike phdn mém doanh nghitp
Knsnchtd KT Moghp SOchb® SSibnghon Tikdn g2 by Wit Tholo

& Phan Mem Ho Tro Doanh Nghlep

e : . PHAN MEM HO TRO DOANH NGHIFP
@S ETb 3 m—

In md vrh td khai

©
IS0ft

IBNHBRTHST7S0A/1000,

3~
@

|

—

e Phin mém Acsoft.

e Phan mém ké toan Viét Nam

e Phin mém P2D

e Phan mém HO tro ké khai thué.
1.5. Cac phan mém phd dung khac

- T6ivu hoa hé théng.



- Ung dung.

e Phong chdng Virus, Backup OS, Backup Driver, Backup h¢ thong
tranh nhirng thay doi khong can thiét, tdi wu hoa may tinh, bao vé dir
ligu,...

- Mot s6 phan mém théng dung

e Phan mém Anti-Virus

e Tién ich Ghost

e Phan mém Driver Genius

e Phan mém Tune-Up

e Phan mém Hide Folders
- Mot s6 phan mém khac

e Quan ly kho

e Quan ly khach san

e Diéu khién tu dong...

2. Cai dit, cAu hinh va van hanh

Muc tiéu:

- Cai dat cac phan mém vin phong theo ding yéu cau sir dung.

- Xac dinh duoc tinh tuong thich cua phan mém ddi v6i hé thong.
- Thiét 1ap cac thong sé lam viée cho timg dung vin phong.



2.1. MS Office
- Cac budc cai dat MS-Ofice 2007
Budce 1: Chay File Setup tur bd cai

S Eavorites Mame Liate moaimiea 1ype nize
B Desktop | Access.en-us 25/10/2010 7:46 &M File folder
4 Downloads . Admin 25/10/2010 7:46 AM  File folder
";:; Recent Places .. Catalog 25/10/2010 7:46 AM  File folder
1 EnterpriseWW 25/10/2010 7:46 AM  File folder
=l Libraries | Excelien-us 25/10/20107:46 AM  File folder

@ Documents . Groove.en-us 25/10/21 File folder
J’ Pusic .. InfoPath.en-us 25/10/2010 7:46 AM  File folder
[&=] Pictures . Office.en-us 25/10/2010 7:46 AM  File folder
¥ videos | Officeb4.en-us 25/10/2010 7:46 AM  File folder
. OneMote.en-us 25/10/2010 7:46 AM  File folder
% Computer .. Outlook.en-us 25/10/2010 7:46 AM  File folder
ﬁ. Local Disk (C:) . PowerPoint.en-us 25/10/2010 7:46 AM  File folder
a SETUP (D2} . Proofing.en-us 25/10/2010 7:46 AM  File folder
=a DATA (E) J Publisher.en-us 25/10/2010 7:46 AM  File folder
a GIAITRI (F:) | Rosebud.en-us 25/10/2010 7:46 AM  File folder
. Updates 25/10/2010 7:46 AM  File folder
€ Network . Word.en-us 23/06/2011 9:29 AM  File folder
|| Serial 25/10/2010 7:45 AM  Text Document 1KB
]@ setup 28/10/2006 2:30 PM  Application 453 KB

Budc 2: Nhap Key tur file Serian va chon Continue

ﬂ, Microcoft Office H and Student 2007

Enter your Product Key

Type your 25-character Product Key,
Although you are not required to enter vour Produck Key now, we recommend you do so for ease of

waldating wour Micrasoft Office License. For infoemation about where your Product Key is lacated, dick the
Heip button.

W TRGC-TVWFD-22000-BFEEM- M3 TE] | «#

Qﬁa Choose the installation you want

Flease choose vour preferred type of Microsoft Office Home and Student 2007 instailation

oW
i—g;nstail»Nowa—#[ ’




Budc 4: Sau khi qua trinh cai dat két thiic Click Close dé két thic.

#1 Microsoft Office Home and Student 2007

L

Installation Progress

Irstafling Microso ft Offics Home and Student 2007..,

(B Microsoft Office Home and Student 2007,

Cia
Lied

Mocrosoft Office Home and Student 2007 has been succassfidly installed.

- Go to Office Online |

Visit Miorosoft Office Online to get free product updates, help, and online services,

- Céu hinh thong s6 MS-Office 2007
MS-Word

|90 /¢

ﬁ

Dacl.doc (Read-Only} [Compatibility &

e Word Options

e Page Setup
MS-Excel
e Excel Options

e Format -> Cells
e Page Setup dgi o

MS-Power point

e PowerPoint Options

e Page Setup

hi Saveds »

9 e

And Click here

F
Recent Documents
Docl dac
D2 an multinoot USE.doc
CailinkP tren DOS doc
About Batch Filzs.doz

1

2

3

4

5 Security At Home.doc
& hisovat Windows.doc

1 afSs_ATHCE_Hham70_DE.dac

& Mo hinhthucthe ket hop.doce

¢ TONGHOPR.doc

Sodaweb.doc

PC - Tap baltap PMMT.Q0C

Wiord Data.doc

Can ban.dac

Cac cau hal frac nghlem.dac

Chinh - FIT - Quan Trl Mol Truong Y 1@ (2000
Muitiaat O5.d0c

¥ ¥ XEE Y EEEY Y Y EIY Y Y Y YX

d¢ tal ghost tash.dogx

e Print

5 WA Opt.ans \)a( it Ward |

- CAu hinh OP-Office

o




OP-Writer —-.,-h
e Tools -> Options

e OpenOf fice org

e Tools -> Options

Optians - Languape Settings - Writing Aids

e Format -> Cells o Gpenifee o
# Load)Seve <
S Langusgs Jetings Syvalale largua)
e T Edk...
e Format -> Page , R ot [ e ]
B Openoffics.nr wer)Weh s Thesmunuy
OP Im ress - ,?fm, g S Userdeied diclorities
- 4 Inkemet
p ik Con
lg-meb.lust[ul] Eck...

e Tools -> Options

e Format -> Page
OP-Base

e Tools -> Options

2.2. Cac phan mém phéd dung khac
Cai dit phdn mém Foxit Reader

BUOC 1: Truy cdp vao websitehttp:/www.foxitsoftware.com(hoic
vao trangwww.Google.com.vntim tir khoa “Foxit reader”).

BUGC 2: Chon “Free Download” dé tai phén r‘ném‘vé may tinhHodc click vao
link download tryc ti€p dé tai bd cai dat phan mém vé may tinh:
http://cdn01.foxitsoftware.com/pub/foxit/reader/desktop/win/4.x/4.1/enu/FoxitR
eader411 enu Setup.exe.

BUOC 3: Sau khi tai phén mém cai dat vé may, ban thuc hi¢n vi¢c cai dat phén
mém voi cac thao tac rat don gian.

Click dap vao tap tin cai dat, man hinh sé hi¢n ra nhu sau



Welcome to Setup

Setup will ingtall Foxit Reader 4.1 on your
computer. To continue, please click Nexi.

A Better PDF Reader ‘
for Windows |
Top benefits include:

Most features of any other POF Reader
. Reliable "iawana _Prnting - “iew and
print any PDF file
. Tiny Footprnt - Makes it easy to deploy
Rapid Respahse Secunty Releases -
For peace of mind

. Learn More

WUARMNG: Thie pragram is protected by
copyright law and imtemational freaties.

www. foxitsoftware.com " [ HNext__| [ Cancel |
Nhén “Next”

Please read the license 1erms below before installing.

FOXIT CORPORATION LICENSE AGREEMENT FOR DESKTOP AND
SERVER SOFTWARE APFLICATIONS

IFMPORTANT-READ CAREFULLY: Thiz Fawrt Corparateen | Faut”| License
Agreement ('License” or “Agreement”) is a legal agreement between You
ieither an individual or an entity, who will be referred toin this License as “vou"
or “Your') and Foxit Corperation for the use of desktop and server software
applications, and which may mclade asseciated media, printedmaterials. and
other componeants and software modules mcluding bat mot limt ed to drvers
{("Product”). The Product also includes any software updat es and upgradas that
Fauit Corporation may provide to You or make available to You, or that You
nlrtain after the date You obtain Your initial copy of the Product, tothe axtent '«

1:3

T ascepi the tems in the License Agresment

www.foxitsoftware.com (Bagk_] Hes

Chon “I accep the term in the License Agreement” va nhin “Next”



Foxit Reader

With the Foxit Search Bar, you can:

- Cwickly launch the Foxl Reader from vour web brovser

. Easy access to Foxil Massages, Online Senices, and additional products

. Get quick access 1o top content like CRM, YouTube, and FaceBook directly
in the search har

. Keep up to date on the latest news and weather

The Foxit Search Bar powered by Ask
Fouelt <[~ senchsnewes Bl - Ao [ Fort Memoges [ for
[Indaka Azk my browsar default search providar
(] E‘?’!.ﬂ?ﬂ .com as my hormepacge;
By clicking "l Accept”, you agree o inctall the Foxit Search Bar powarad

by Aszk and agree to the Ask License Anreement and Privacy Policy
By clicking "Deching”, the Foxit Search Barwill not be installad and yau
will continue the installation of Fouit Readar

www.foxitsoftware.com Decling = LLM;“ Cancel |
Chon “I accept”

Foxit Reader

Choose the setup Lype Lhal best suils wour needs.

Default

Use defzull settings for all corfigurations (Recormmended).

Custom N ; : _
Choose this only if you want to customize some installation
configurations.

llt|
i
i

www. foxitsoftware.com @

Chon “Default” va nhin “Next”

ancel




Foxit Reader

Click Install 1o continue with the installation, or click Back if you wanl 10 review or
change sny seftings

Desfination Location: E
C:\Program Files\Foxil Software\Foxit Readen

Deskiop Setings:
Adid & desktop shocud
Add anicon Lo 1he Starl Menu 2
Addd an icon to Windows Guick Launch Toalbar

Cusiom Eetting;
Install Fosl Search Bar
Install for all users -

Install Firefox plugin F‘
www.foxitsoftware.com (__Back | E_nstall_3( Cancel |
Nhan “Install”

Foxit Reader

Pleaze wait while Setup installs Fosit Reader. This may 1ake a few
minuies.

Copy FilC:\Program Fies\Fowit Softwane™Fosit Beader\Fost Reader cne
Copy FileC: \Program Fles\Fost SoltwamesFosat BeadetUnnstall ses
Copy FilerCr\Program Files'F ot SaltwanesFosat B eaderHeadme (4
Bemg IngtalledFirefox Flagih

Being IngtaledFoxt Seanch Bar

www.foxitsoftware.com

o

Cancel

Hoan tét cai dit

3. Nhitng 161 thudng gip khi sir dung phin mém vin phong
- Chuén doén sy ¢d

- Khiéc phuc suc cb

Muc tiéu:
- Chuan doan va xu ly dugc cac 101 li€n quan dén cai dat.
- Chuan doan va xtr ly dugc céc 10i thong dung cua phan mém van phong.



- Xt ly dugc céc 18i lién quan dén nhitng phan mém vin phong.

3.1. Ldi trong qua trinh cai dit, sit dung

% Su c0 khi cai dat

Céu hinh may tinh khéng pht hop
e Xac dinh yéu ciu vé phan cimg trude khi cai dat phan mém.
Hé diéu hanh khong hd trg

e Xac dinh yéu cau ve h¢ di€u hanh.

e Xac dinh cac goi can cai trudc khi cai dat chwong trinh.
Thiéu Driver VGA hoic Driver Sound,...

e (aidat cac Driver cua cac thi€t bi trude khi cai phan mém.

Tranh chip cac Files .DLL vé6i cac chuong trinh cai dit sin trén may

e Xac dinh cac Versison cua cdc phan mém can cai dit chung.
e Dam bdo rang cac phan mém c6 Versison mdi ludn duoc cai dat sau.
B0 dia cai dat bi loi

e St dung dia can than tranh triy xudc
e Ludn chudn bi mot bd dia tt va day du.
% Sy cd str dung

Khi g vin ban trong MS-Word xay ra 16i nhu hinh duéi

Cong Hoa
Cé‘mg Ho &

e Do ngudi dung dang thiét 1ap chirc ning “Smart cut and paste”.
Khic phuc

e Option -> Edit tai myc “Smart cut and paste” chon Settings va bd chon
muc :Adjust sentence and word spacing automatically”.

Nguyén nhan

- Khi gb vin ban trong MS-Word xay ra 16i nhu hinh dudi



Gao dem vao gia bao dau don
Gao gia xong rdi trang twa bong

Nguyén nhan:

e Ché do kiém tra 15i chinh ta dang duoc bat.

Khic phuc:

e Vao Options -> Spelling and Grammer -> Spelling bo chon cac muc:
1 Check spelling as you type

- Nhap ngay thing nim bj 16i

4 A | B C

HO Tén

Trdn Van Bén

Ngyén An Khé

(L8]

10/2/2009
7/10/2007 -

W

Nguyén nhan:

e Do dinh thiét 1ap ngay thang nam trén Windows va trong Excel khong
dong bo.

Khic phuc:

e Thiét laaoj trong Regional and language: Regional Options -> -

Customize -> Date va chi lai muc “ Short date format” thanh
“dd/mm/yyyy”.

e Thiét 1ap lai trong MS-Excel: Format Cells -> Number -> Custom va
g0 vao muc Type “dd/mm/yyyy”.

- Khong hién thi két qua ma chi hién thi cong thuc hoac hién thi mot con sb
thay vé ngay thang nam.

A B
1 4 HO Tén
2 5 TrdnVin Bén
3 6 Ngy&n An Khé




e MS-Office 2003: Vao Options -> Advanced -> Display options for
this wordsheet bé muc chon:

1 Show formulas in cells instead of their calculated resulte.
Su ¢6 lién quan dén bo gd
e B0 g0 khong phu hop.
o Kiéu gd khong phu hop véi Font chit.
e Font chit bi 16i
Khic phuc:
e Chon bd gd phu hop v6i hé diéu hanh dé cai
e Thiét 1ap lai kiéu gd phu hop véi Font chit.
e Cai lai cac Font chit bj 15i
Céc 151 vé Font chit
e Ciau hinh ngdn ngi trong Regional Language Options khong phu hop

e Thiéu Font chit

A B G D E
1 |BTS -7 DONVI [~] TENDONVI v)
1689/ 35 00 $60 GD - NT Quadng Ngadi
169035 01 Phoeng GD TX Quadng Ngadi
1691/35 02 Phoeng Giatio duic H. Lyt Sén
1692/ 35 03 Phoeng GD H. Binh Sén
1693/ 35 04 Phoeng GD H. Trae Boang
1694/ 35 05 Phoeng GD H. S6n Ténh
1695/ 35 06 Phoeng GD huyean Sén Hao
169635 07 Phoeng GD H. To Nghéa
169735 08 Phoeng GD H. Nghéa Haenh
169835 09 Phoeng GD H. Minh Long
169935 10 Phoeng GD H. Moa Naic
1700 :35 :11 Phoeng GD H. Nauc Phoa
Khac phuc:

e Chinh lai ngoén ngilt trong Regional Language Options
e (Caidit, chon font chir thay thé phu hop, hodc chuyén d6i Font.
Khong khéi1 dong duoce cac img dung MS-Office



Windows Installer

#ALd| Preparing to install...
Tt

=7 Windows Installer

A0 The feature you are tying to use is on a oK
\GP=  network resource that is unavailable. _

Cancel I

Click OK to try again, or enter an alternate path to a
folder containing the installation package 'PRO11.MSI*
in the box below.

Use source:

|D:\MSDCache\AII Users\30000403-6000-11D3-8 ;_I Browse. . I

Nguyén nhan:

e MS-Office & mot User khac vdi User chung ta cai dat.

Mot s6 Files chuong trinh bi 15i
Folder MSOCache bi x6a
Khic phuyc:

e Dung dia cai dat va tro t6i file chuong trinh yéu cau dé khéc phuc.
e Khong xdéa thuy muc MSOCache sau khi cai dat.

e Chép de Profile cua User cai dat 1én Profile cuia User hién tai

3.2. Lbi trong qua trinh In 4n

- Tai liéu chi in duoc mot trang duy nhat

el T —
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Preview: Page 1 of 1 | — i

Nguyén nhan:
e Do chung ta hay ai d6 da thiét 1ap Print Area.




Khic phuc:
e MS-Office 2003: Chon File -> Print Area -> Clear Print Area.

e MS-Office 2007: Nhip phim phai vao tai liéu va chon Reset Print
Area.

- Tai liéu in duoc chia thanh nhiéu trang

1 i - % SALRAIE] BB LIS REI0, D11 BORI-ECELY {II

Preview: Pagel of 2

T T
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= T e
Nguyén nhan:
e Do chung ta hoic ai d6 da Insert Page Break khong dting chd.
Khic phuc:
e C(Click phim phai chudt tai vi tri Page Break chon Remove Page
Break.

- Su ¢6 khong tim thdy may in

A This document failed to print x

Document name: "Microsoft Word - Document1’
Printer name: 'HP Color LaserJet SM'
Time sent: 10:10:42 &AM 3/S/2009

Click here to open the print queue, and then for assistance,
click Troubleshooter on the Help menu.

Khic phuc:
e Kiém tra lai ddy két néi giita may tinh voi may in.
e Kiém tra ngudn dién cap cho may in.
e Kiém tra xem trong ing dung minh dang in téi may in nao.
- Ung dung bao khong c6 may in

Microsoft Office Word @

! 5 No printers are installed. For information about installing a printer, click Show Help.

Show Help >>

Khic phuc:



e K¢&t nd1 may in voi may tinh
e (aidat Driver cho may in.
< On tap

e Hiy néu vai trd, tim quan trong ca (ng dung cua cac phan mém tng dung
trong bo MS-Office.

e Ngitng nguyén nhan cha yéu din dén cac su c6: Khong chay duoc tng
dung, khong m¢ duogc file.

e Hiy néu nhitng diém can luu ¥ khi cai dit ung dung.

e Néu mot sé ung dung gitp chuyén ddi cac files vin ban va bang tinh
thanh file PDF.

% Bai tap thwc hanh tinh huéng

e CAu hinh cho céc tai liéu Word luu trit vao thu muc “Word” nim bén
trong thu muc My Documents.

e Thiét lap ngit trang va ving can in cho tai liéu Excel.
e Tao mot Slide Master va Layout cho tap tin trinh chiéu MS-PP.
e Taph mot Template riwwng cho minh trén MS-PP.

e Hiy tu vin cho khach hang mua mdt bo may tinh dung cho viéc thiét ké
do hoa v6i chuong trinh Photoshop CS 4.



BAI 4:

XU LY SU CO SUDUNG INTERNET
Ma bai: Mb21-04
Muc tiéu:
- Trinh bay dugc nguyén tic hoat dong ciia hé thong internet.
- Rén luyén k¥ ning tim kiém thong tin trén internet
- Xir ly duogc céc 16i lién quan dén internet.
- Tinh chinh x4c, ti mi, can than.

Rén luyén tinh than tudn tha ky luat trong cong viée

1. Xi¥ ly sw co co' ban veé ket noi

Muc tiéu:
- Trinh bay dugc nguyén tic hoat dong ciia hé thong internet.

- Xt ly dugc cac sy co co ban vé Internet.

1.1. Lbi do khong két ndi vao mang

Trong qua trinh két ndi mang qua thuc c6 rat nhidu van dé phat sinh, tuy
nhién lam thé nao dé vuot qua duoc ching? Do chinh l1a nhiing gi ching to1
muon gii thidu cho cac ban trong phan nay — Mot s meo khic phuc sy sb két
nbi mang Windows.

Pay 1a van dé rat hay gip phai khi thiét Jap mot may tinh méi hodc ning
cAp phién ban Windows méi ctia mot mdy tinh cii. Hién twong khong c6 két ndi
c6 thé xuét phat tir nhidu nguyén nhan, do d6 chung ta hiy di xem xét mot s6
van dé tiém 4n va giai phap khac phyc ching.

Nhirng van dé sau khi niang cap Windows : Viéc cai dit mot phién ban
hé diéu hanh Windows mdi trén mdt may tinh nao d6 co thé pha vo két ndi
mang. Ban c6 thé bat gip nhiéu vin dé khac nhau, nhitng vin dé nay phu thudc
vao viéc ban nang cép hay thuc hi¢n mét cai dat madi hoan toan.

Néu nang cdp may tinh tir hé diéu hanh Windows XP 1én Windows 7, rat
c6 thé ban sé& phai cai dat lai driver cho phan ciing mang; van de nay hay xay ra
dbi v6i két ndi Wi-Fi. Phuong phap tét nhat de giai quyét van dé nay la
download driver mdi tir website cua nha san xuét hé thong hoac bo mach chu
trudc khi thuc hién nang cép hé diéu hanh. Mot cach khac 13 ban c6 thé tim kiém
trong CD di kém v&i1 bo mach chi hoac hé¢ th6ng cua ban driver phu hop.

IPv6 va IPv4: Ching ta co thé gip vép dé ky la nay khi cai dit hé thong
mdi. [Pv4 (hay IP version 4) chinh la hé thong dinh dia chi giao thuc Internet



dugce str dung phd blen hién nay. Trong khi d6 IPv6 1a phién ban ké tiép cua kiéu
dinh dia chi nay va van dé ¢ day la n6 chua phd bién.

C6 rét nhiéu trudng hop gip phai 1a ban c6 mot s may tinh chi sir dung
IPv4. Trong khi d6 Windows 7 c6 thé thyuc thi ca IPv6 va IPv4. Néu don gian
cho ring mot may tinh c6 thé chay ca hai giao thirc IPv6 va IPv4 s& c6 thé két
nbi voi hé thdng chi str dung IPv4 13 hoan toan sai lam. May tinh dang sir dung
ca hai giao thuc s& khong dé dang két ndi voi may tinh dang sir dung IPv4. Dé
khic phuc van d& nay, ban can nang cip hé thdng dé ching co6 thé sir dung ca hai
giao thuc IPv6 va 1Pv4.

Laptop that bai khi két ndi : Khoang 90%, van dé nay xay ra do phan
cung Wi-Fi cua laptop chua duoc kich hoat.

Nhiéu laptop c6 nut bat va tit chirc naing Wi-Fi dé tiét kiém pin cho may tinh rat
de quan sat. Tuy nhién trong mot s6 model lai st dung phan mém dé thyc hi¢n
chtrc nang nay.

Néu khong thé két ndi, thong thuong bd khéc phuc su ¢d ciia Windows,
Windows network troubleshooter, s& dugc khoi chay va ban cé thé thuc hién
theo cac nhic nhd ctia nd. Néu chuwong trinh nay bao cho biét ring phan ctng
khong day cua laptop bi tit, ban can phai tim ra cach bat né trd lai nhu thé nao.
Phuong phap thuc hién cu thé dbi véi mdi laptop rat khac nhau do d6 ching toi
s& khong chi ra & day. Tién ich cia Windows nay c6 thé tit hodc bat phan cling
khong day néu laptop str dung phan mém dé thuc hién cong viéc nay.

10% con lai la khong thé két nbi véi mang chay day. Nguyén nhan ¢ day
c6 thé 1a do rat nhiéu laptop dd bi vo hiéu héa tinh ning két ndi mang chay day
nay. Néu roi vao truomg hop nhu viy, ching ta phai tu kich hoat chtc ning
mang chay day trong giao dién quan 1y ngudén cua Windows, trong applet
&apos;System and Security&apos.

Disable Lacol Area Conniction: Nguyén nhan ¢ day la do may tinh bi
khoa tinh ning két néi mang. Trong truong hop xay ra tinh trang nay ching ta
phai Enable lai tinh ning nay bang cach vao thu muc Networking Connections
ctia ban (hodc trén biéu tuong két ndi tren khay hé th6ng cua ban) va chon
Enable ttr menu chudt phai.

1.2. Cac 15i do thiét bi mang

Card mang (NIC): Nguyén nhan ¢ day co thé do chua c6 trinh diéu
khién Driver cua thiét bi, trong trudng hop nay ta ¢ thé tim kiém Driver va cai
dit cho no. Néu trong trudng hop NIC cua chung ta bi hu hong phai thay thé
Card NIC khéc.

Modem: Trong truong hop nay ta co thé kiém tra lai cac thong s cua
Modem va Reset lai chung. Néu trong truong hop do modem bi hu hong ta phai
thay thé modem mai.

9 Néu trong truong hop nguyén nhén la do h¢ thdng Cable tin hiéu, ta co thé
kiém tra va thay thé bang day Cable tin hi¢u khéc.



2. Xir Iy sw ¢ lién quan trinh duyét Web

Rén luyén k¥ ning tim kiém thong tin trén internet
Xt 1y duogc cac 16i lién quan dén internet.
Trinh bay dugc cach thirc hoat dong cuia trinh duy¢t Web

Xac dinh dugc nguyén nhan dan dén cac sy co

2.1. Ldi truy cap vao Website

Dang duyét web binh thuong, bong nhién trinh duyét web lai xuit hién 1

thong bao voi nhirng thong tin ric réi va ban khong thé duyét web nhu binh
thuong nira. Du6i day la nhiing thong bao 101 ma ban thuong gap nhét khi truy
cap vao 1 trang web va cach thirc dé giai quyét vin dé néu ching xay ra.

. .
404: Not Found:
_e;] HTTP 404 Mot Found - Microsoft Internet Explorer =l
File Edit View Favorites Tools Help Links ™ o
‘ ij The page cannot be found
The page you are looking for might have been removed, had its
narme changed, or is temporarily unavailable.
Please try the following:
» If you typed the page address in the address bar, make
sure that it is spelied correctly.
» Open the wie ibuitive com horne page, and then look for
links to I:hr information you want.
» Click the & & Back button to try another link,
* Click (@) Search to look for information on the Internet.
HTTP 404 - File not found
internet Explorer
&) © internet

L3i 404 Not Found hién ra bén trong cira s6 trinh duyét Internet trong qué
trinh ban lu6t web. Thong bao 16i 404 Not Found thuong duoc thiét ké riéng
trong tirng website, mdi mot trang web s& c6 1 hinh thirc thong bdo khic
nhau cho 15i ndy, tuy nhién thudng gip nhat sé 1a nhitng thong bao co noi
dung nhu: "404 Error", "Page cannot be displayed", "Internet Explorer
cannot display the webpage", "404: Not Found", "The page cannot be
found"”, "Error 404: NOT FOUND", "HTTP 404 - File not found", "Not
Found"...

Nguyén nhén: Ldi 404 Not Found xudt hién khi trang web ban truy cap

khong thé tim thay trén server.

Khiic phuc:

1. Nhip chudt vao nat refresh/reload trén ctra s6 trinh duyét hay gd lai dia chi

URL trén thanh dia chi. Ldi 404 Not Found xuat hién ngay ca khi khong c6 van
dé gi thuc sy xdy ra, nén thyc hién cac cong vi¢c trén dé load lai trang web co
thé khac phuc dugc 10i.

2. Kiém tra dia chi URL: D6i khi ¢6 kha ning 16i 404 Not Found xuat hién vi

dia chi URL bi gd sai hay duong link ban nhap chudt vao dan dén mot dia chi



sai. Kiém tra lai that k§ dé dam bao rang khong c6 sai s6t ndo trong dudng dan
(chdang han nhu 1 ky tu trang thtra...)

3. Lui mot mirc dia chi URL cho dén khi ban thiy cai gi d6. Chiang han, néu
dia chi ctia website 13 www.trangweb.com/a/b/c.htm xuat hién 161 404 Not
Found, hiy thir truy cdp www.trangweb.com/a/b/. Néu vin xuit hién 13i trén,
hay thir www.trangweb.com/a/. Viéc ndy giup ban tim kiém hay it nhat giup ban
xac nhan dia chi trén con ton tai hay khong.

4. Truy cap trang web http://downforeveryoneorjustme.com, dién dia chi
trang web xudt hién 161 404: Not Found vao cong cu tim kiém nay, va no s& néi
cho ban biét hodc website khong con ton tai (nghia 13 18i 404: Not Found xay ra
that) hay van dé ¢ phia ban (do dudng truyén hodc do 1 1y do nao do).

500: Internal Server Error

Tuong tu nhu 16i 404: Not Found, 15i 500: Internal Server hién ra trong
ctra s6 trinh duyét trong qua trinh duyét web. Thong bao "500 Internal Server
Error” c6 thé duge thiét ké boi tig website. Tuy nhién, nhitng ndi dung thong
b4o chinh van s& chita dung cac thong tin sau: "500: Internal Server Error",
"HTTP Error 500 - Internal Server Error” "500 Error”...

43 500 Internal Server Emor - Microzolt Internet Explorer

| Ble E@ Vew Favoies Took Heb | i |

J.ﬁd&m Iﬁﬂ Hilp: A fveeve permadi comdegrbindpegi/testtest] pil 2 ;I o ’

Internal Server Error

The server encountered an internal error or misconfiguration and was
unable te complete your request,

Please contact the server administrator, webmasterf@permadi com and
nform them of the trne the error occurred, and anything you might have
done that may have caused the error,

ore mformaton about this errer may be avalable in the server error log,

|

Nguyén nhan:
Ldi 500 Internal Server bao hiéu co6 gi sai sot & server clia website hodc server
khong thé xac dinh van dé chinh x4c 1a gi.

Khic phuc:

500 Internal Server 1a 15i & phia server, khong phai tai may tinh hay
dudng truyén Internet cua ban. Du vay c6 vai di€u ban c6 thé lam:

1. Nhip chudt vao nut refresh/reload trén cira s6 trinh duyét hay g lai dia
chi URL. Boi vi 101 500 Internet Server Error thudong mang tinh chat tam thoi,
nén tién hanh load trang lui lai nhi€u lan c6 thé khac phuc duoc.



2. Néu ban khong thé doi hay ban ¢ thé gitp, hdy thir lién lac voi
webmaster (ngudi cha) cia trang web d6 néu biét dugc email lién lac cua ho.

403: Forbidden

Nhu trén, 16i 403 Forbidden hién ra trong ctra so trinh duyét va ciing
thuong duoc thiét bdi tirng website.

3 4l]3 Furhldden Microsoft Internet Ex... [H[=]E3

Flle E dlt “Wiew  Favortes T Da|s Help ‘ﬁ
- . = B [ &
Bl iy ard Stop  Refresh  Home

.&gdr’eé;,l@ hittp: A sino. uni-heil’ i Go I Links >

=
Forbidden

You don't have permission to
access farchiveleiden/poetn /2004030
on this server.

Apachet.3.37 Sernverat
WWW..sSino. uni-Refdelfberg.de Port 80

4| | v

'Ej Crone. Ii |7 ]7 |48 Intemnet i

Nguyén nhan: Do ching ta khong c6 quyén truy cap vio trang nay, vi ly do
bao mat hoac khac. Noi chung la ngudi quan 1y trang Web nay khong mudn cho
ching ta truy cdp vao trang nay cua ho. cé thé ndéi chung 1a n6 bi khéa. Nguoi
ngoai khong bi truy cép.

Khic phuc:

1. Ly do pho bién nhét 1a do sai dia chi URL. Hay kiém tra dia chi URL
va chac chan 1a ban dung.

o2 Néu ban chéc trang web ban truy cap la dung, thi 16i 403 Forbidden co
thé 1a nham lan. hay thu lién lac v&1 webmaster hodc cac trang web khac dé
thong bao van dé.

3. Ngoai ra, c6 thé ban dang ¢ ging vao 1 trang web ma quyén truy cép
chi danh cho nhirng ai c6 tham quyén. Trong truong hop nay, khong con cach
nao khac 1a danh phai truy cap vao trang web khac.

503 Service Unavailable



©J 503 Service Unavailable - Mozilla Firefox Beta 2
File Edit View History Bookmarks Tools Help

\\: - 0 "li_T 1 | ﬂ i) Jo hittp:fiyro.slashdot, org/rpdschmidf
Gy BBC Mews |5y Slashdot [} Research [y Mew York Times [ Spiegel [CJ Lehigh Googh
Google - vl (G| sewch~ ¢ €
& f, 503 Service Unavailable G

503 Service Unavailable

The service is not available. Please try again later.

Tuong tu nhu 16i 500 & trén, 16i 503 1a 16i tam thoi xdy ra khi trang web
ngirng hoat dong hay server dé chira trang web dang c6 van dé tam thoi. Khi gip
16i ndy, cach duy nhit ctia ban 1a doi 1 thoi gian rdi quay lai trang web nay hodc
cho cho dén khi trang web va server hoat dong lai binh thuong.

408 Request Timeout

Nguyén nhén: L5i 408 Request Timeout xay ra khi yéu cau ban giri dén
server cua trang web mat 1 thoi gian qua lau dé nhan duoc hodi dap, nghia 13
trang web ban yéu cau khong thé tai xudng trinh duyét web hién tai thi 16i ndy s&
xuat hién. Noi cach khac, két ndi ctia ban dén website s& bi “time out”. Ldi
thudng xay ra khi toc do két ndi Internet ctia ban qua chim hay bi chiém phan
nhiéu tdc d6 boi 1 cong viée khac.

Khic phuc:

1. Cach khic phuc don gian nhét la thu reload lai trang web bang cach nhan
Refresh trén ctra so trinh duyét cho dén khi trang web dugc load thanh cong.

2. Van d& c6 thé xay ra véi két ndi Internet cua ban. Dé chic chin, hiy thi
truy c@p vao 1 trang web khac dé kiém tra xem toc do Internet co 6n dinh hay
khong. Néu tdc d6 truy cap vao cac trang web khac van dat toc d6 binh thuong,
c6 thé 15i phat sinh do phia website va server cung cap.

3. Mit khac, néu tat ca cic trang web déu truy cip rat cham, van dé 1a do
duong két ndi Internet ciia ban. Hiy kiém tra lai c6 phadn mém nao dang tu dong
update hay download hay khong. (cac chuong trinh nay s& chiém hét dudng
truyén Internet khién viéc truy cap bi anh hudng).

4. Ngoai ra, 15i 408 Request Timeout thuong xay ra ddi voi cac trang web c6
lugng truy cap lon, khién viéc truy cdp cua ban s€ bi can tr¢ va anh hudng.
Trong truong hop nay, hay ki€n nhan dgi chd nhiing ngudi khac s€ roi trang
web dé nhuong cho cho ban ghé tham.

2.2. Ldi lién quan dén add-ons, ...

Add-on thuong mang lai hi€u qua trong st dung, tuy nhién doi khi ching lai
lam 161 trinh duyét ciia ban mot cach ngoai mong doi. Pi€u nay c6 thé xay ra
néu add-on nao d6 dugc tao cho mdt phién ban trinh duyét trude hoac co6 mot 161
chuong trinh.



Day la nhitng gi ban c6 thé thuc hién néu gip phai van dé nay:

V6 hiéu héa no: Néu mot add-on nao do gay ra cac van dé& mang tinh lap di
1ap lai, hay v6 hi¢u hoa n6 bang Add-on Manager.

Trude khi ban v6 hiéu hoéa mot add-on trinh duyét, can phai lwu ¥ ring mot
sO trang web hodc ban than trinh duyét ciing ¢ thé hién thi khong dung cach
néu add-on nao d6 bi vo hiéu héa. Chung t61 khuyén céc ban chi nén vo hi¢u
hoa cac add-on nao néu ludn lam 15 Internet Explorer.

Sau day la cach v6 hi€u hoa mdt Add-on
e Mo trinh duyét bang cach lich nut Start.
e Kich Toos sau do kich Manage Add ons.
Trong phian Show, kich All add-ons.

Kich Add-on mudn vé hiéu hoa, sau d6 kich Disable.
e Lap laicho mdi add-on khac, khi két thuc kich OK

Béo cdo. Khi dugc nhic nhd, ban nén bao cdo van dé véi nha cung cép trinh
duyét. Bio cdo nay hoan toan mang tinh nic danh va khong yéu cau nhitng
van dé phurc tap nao. Cac bao cdo ndy s& dugc nha cung cap trinh duyét sir
dung dé cai thién cac san phdm cta ho va khuyén khich cic cong ty khac
nang cp va cai thién cac san phdm cta ho.

2.3. L6i bao mat trinh duyét

Vén dé bao mat ing dung Web khong phai la mot van dé mdi. Thuc té 1a

phan 16n cac van dé& di duoc hiéu 1o trong nhleu thap ky qua. Tuy nhién do
nhiéu 1y do, kha nhiéu du an phat trién phan mém van con mic phai nhitng 15
héng nay va de doa khong chi dén d6 an toan cho khach hang, ma con anh
hudng chung dén an toan ctia hé thong Internet. Do tinh chat phiic tap cia (g
dung, hién nay khong c6 mot giai phap tuyét ddi cho van dé nay. Tuy nhién cac
giai phap sau duoc dé nghi dé giam thiéu cac rui ro lién quan dén bao mat cia
ung dung web:

Céc tiéu chi vé bao mat phai duoc dit ra ngay tir lac thiét ké tng dung nham
phat trién cac module bao v¢ ngay tur giai doan dau cua qua trinh phat trién
ung dung.

Mot vin ban chinh thutc thiét 1ap chinh sach bao mat ing dung nén duoc xay
dung nham cung cap mot chuan t6i thi€éu vé bado mat cho toan rng dung.
Thudng xuyén cap nhat kién thirc bao mét cho 1ap trinh vién.

St dung dich vu danh gid bao mat cia mot cong ty ngoai dé kiém tra tinh bao
mat cua ung dung.

Str dung cac cong cu do va phat hién 16i ctia ung dung (Cac cong cu proxy
dung cho muyc dich danh gid bdo mat Uung dung web: Paros Proxy:



http://www.parosproxy.org, Webscarab: http://www.owasp.org, Proximitron:
http://www.proximitron.info)

- Céap nhat cdc phan mém may chi web vdi cac phién ban va 161 bao mat mdi
nhat.

- Sir dung céac thiét bi tudong lira tng dung web dé bao vé ung dung & mirc
ngoai vi.

3. Gi6i thiéu tong quan vé cac phin mém tudng lira (Firewall)
Firewall 1a gi?

- Firewall 1a mot k¥ thuat duoc tich hop vao hé théng mang dé chéng su truy
cap trai phép, nham bao v¢ cac nguon thong tin ndi by va han ché sy xam nhap
khong mong mudn vao hé¢ thong.

- Pé bao vé dit liéu bén trong Kkhi két ndi Internet nguoi tha thudng ding
firewall. Firewall c6 cach nao d6 dé cho phép nguoi dung hop 1€ di qua va chan
lai nhitng ngudi dung khong hop 1€.

Chirc nang cua Firewall

- Chirc ning chinh cua firewall 1 kiém soat ludng thong tin giita Intranet va
Internet. Thiét 1ap co ché di€u khién dong thong tin gitta mang bén trong
(Intranet) va mang Internet.

- Cho phép hoic cdm nhitng dich vu truy cdp ra ngoai hodc vao trong.

- Theo doi ludng dir liéu mang giira Internet va Intranet.

- Kiém soat dia chi truy nhap, cam dia chi truy nhép.

- Kiém soat ngoi st dung va viéc truy c@p cua nguoi st dung. KIém soat ndi
dung thong tin luu chuyén trén mang.

Muc tiéu:
- Phan loai dugc mot s6 loai phén mém tuong Itra.
- Trinh bay duogc nguyén tic hoat dong, tinh ning ctia phdn mém tuong lira.
3.1. Gidi thiéu vé cac phan mém tuong lira (Firewall) thong dung nhu: Windows
Firewall, Zone Alarm, v.v...

Windows Firewall

Windows XP, Vista va 7 bao gém mot firewall, goi 1a Windows Firewall,
duoc kich hoat theo mic dinh, va duoc tich hop san khi cai dit Windows. Hay
cung kiém tra firewall cia ban bang cach: Nguoi ding XP nén kich vao Start —
Control Panel, sau do kich vao duong link Switch to Classic View trudce khi
kich dup vao icon ctia Windows Firewall: kiém tra xem nat On di duoc kich
hoat hay chua.

Nguoi dung Windows Vista hoac Windows 7 s€ phai kich vao Start —
Control Panel — System and Security (hoac Security trong Windows Vista).



Sau do, tim dong Windows Firewall va kich vao n6 (trong Vista) hodc kich vao
Check firewall status (d6i vd1 Windows 7).

-
e - [E=SEEE—)
:, - — -
’ﬂ pb;lﬂ » Control Panel » All Control Panel Items » Windows Firewall - I 4 M Search Control Panel gl |
4 @ -
Control Panel Home . . . b
Help protect your computer with Windows Firewall
Allow a program or feature Windows Firewall can help prevent hackers or malicious software from gaining access to your
through Windows Firewall computer through the Internet or a network.
&/ Change notification settings How does a firewall help protect my computer?
) Tum Windows Firewall en or What are network locations?
off
¥ Restore defaults Update your Firewall settings
I \'@'\ Advanced settings Windows Firewall i§ not using the r &) Use recommended settings
recommended settings to protect your
Troubleshoot my network: computer,
What are the recommended settings?
. ‘@J Home or work (private) networks Not Connected ()
. ‘Q‘ Public networks Connected (a)
Metworks in public places such as airports or coffee shops
Windows Firewall state: Off
Incoming connections: Block all connections to programs that are not
on the list of allowed programs
See also Active public networks: T ciscosh 2
Action Center
Motification state: MNotify me when Windows Firewall blocks a new
Network and Sharing Center program m
S

Zone Alarm

- La mot trong nhitng giai phap bao mat hiru hiéu v6i hé thong Firewall tot
nhat thé gioi c6 chure nang ngan chan Hacker, Virus, Worm va nhiéu nguy co
khéc.

- Két hop voi firewall manh mé cing céac cong cu chdng virus, loc Web, bao
veé su riéng tu,...co thé coi day 1a phdn mém hiéu qua nhit trong tit ca cac
g06i phan mém bao v€ may tinh.

Z FoneAlarm

ZONEALARM
Internet Securﬂy Suite

Scan Update Tuncwup Tools

Z?OUR COMPUTER IS SECURE

1y At coMPuTeR [ INTERNET IDENTITY & DATA D
WL Antivius & Anti-spywane ,
@ Dielocts and ismaves spywme and vinse (en] )
Cunent Sellings
Files and downlosds see pranned when scoasped. Sican mode is tet o Quck Scan.
Cuick Scan oucuss veeshly, Brshavior soan & srabied

Updale check gocus ol

History
Lant Scart Today st 12 45 PM Last Upelate: Today at 12:45 FM
et Scar Jun 10, 2011 Neost Check fos Update:  Today at 01:47 PM

0 irfechioee i quat v d. i Ul

[ AdiencedSeteg: | | ScanMaw |

&2 Check Point 30, daps ot i

Tinh nang cua Zone Alarm:
- Phan tich va dua ra canh bao néu phat hién file download c6 chira virus.

- Theo ddi cac chuong trinh dang ngd ddng thdi ngin chin mdi nguy hai
maoi tan cong may tinh.

- Khoa céc trang Web lira ddo va canh bao néu trang Web c¢6 nguy hai.



- Ngin chan Hacker va virus 1ay nhiém, cho phép may tinh Online an.

- Loc cac Email c6 nguy co lay nhiém Virus, Spyware, Trojan, Worm,
Bots va Rootkits.

- Loc va khoa cac Website, phong chat khong phu hgp, gidi han thoi gian
online.
3.2. Thiét 1ap cac chirc ning c6 ban lién quan dén cac phan mém tudng lia
(Firewall)
Windows firewall
- Thyc hién nhirng budc sau ddy dé cau hinh Firewall trong Windows 7
Trude tién ching ta phai ding nhip may tinh v6i quyén Administrative.

Start > Control Panel > System and Security.

“E » Control Panel » '|‘1[ I]

Adjust your computer's settings
Click on a category or use the Search box to find tasks quickly.

User Accounts and Family Safety
K J 'a' E} oF remoewve user accounts

¥ mputer '“, t up parental controls for any user
Find and fix problems -
Appearance and Personalization
‘E—- Network and Internet l\gy Change the theme
_' View network status and tasks Change ktop background
tee Cheoose homegreup and sharing options Adjust screen resolution

./ Hardware and Sound

<
% View devices and printers
Add a device

\ Clock, Language, and Region
Change keyboards or other input methods
Change display language

B~ Programs Ease of Access
% il Uninstall 2 program Let Windows suggest settings

Optimize visual display

All Contral Panel Items

Tiép theo ching ta s& thdy duong Link “Windows Firewall”, kich vao
duong link nay dé cau hinh Firewall.



Action Center
Review your computer's status and resclve issues Change User Account Centrol settings
Find and fix problems (troubleshocting) Restore your computer to an earlier time

i Windows Firewall
Check firewall status | Allow a program through Windows Firewall

iB§ System

View amount of RAM and processor speed | Check your computer's Windows Experience Index base score
By Allow remote access | See the name of this computer

LET Windows Update

= Turn automatic updating on oroff | Checkfor updates | View installed updates

\lg Power Options
Require a password when the computer wakes Change what the power buttens do
Change when the computer sleeps

@E Backup and Restaore

= Back up your computer | Restore files from backup
Co rat nhiéu lua chon ¢ bén trai bang:

e Change notification settings

e Turn Windows Firewall on or off

e Restore defaults

e Advanced settings

Control Panel Home

Allow a program or feature
through Windows Firewall

Change notification settings

& Turn Windows Firewall on or
off

Restore defaults

a Advanced settings

Troubleshoot my network

Bén phai bang, chung ta ¢ thé thiy 2 dudng link cai dat firewall:
e Home or Work (Private) networks

e Public networks



Help protect your computer with Windows Firewall

Windeows Firewall can help prevent hackers or malicicus software from gaining access to your computer
through the Internet or a netwerk,

How does a firewall help protect my computer?

What are network locations?
. '@ Home or work (private) networks Not Connected (4)

Metwiorks at home or work where you know and trust the pecple and devices on the network

Windows Firewall state: On
Incoming connections: Block all connections to programs that are net on the
list of allowed programs
Active home or work (private) networks: Mone
Motification state: Metify me when Windows Firewall blocks 2 new
program
l ¥ Public networks Connected (&)
Metworks in public places such as airports or coffee shops
Windows Firewall state: On
Inceming connections: Block all connections te programs that are not on the
list of allowed programs
Active public networks: 7= Metwork
Mctification state: Motify me when Windows Firewall blocks a new
program

Bén trai bang, chon Change notification settings dé diéu chinh cai dat
firewall.

Windows firewall duoc dé mic dinh cho ca Private va Public network.
Chung ta c6 thé tat ché d§ mac dinh cua firewall tao day.



& » Control Panel » System and Security » Windows Firewall » Customize Settings v’&?‘

Customize settings for each type of network
You can modify the firewall settings for each type of network location that you use,
What are network lecations?
Home or wark (private) network lecation settings
i @ Tum on Windows Firewll
: [7| Block all incoming connections, including these in the list of allowed programs

[¥] Metify me when Windows Firewall blocks a new program

% @] ) Tum off Windews Firewall (nct recommended]
Public netwerk lecation settings
(&! @ Turm on Windows Firewall
[7] Black all incoming connections, including thase in the list of allowed programs

[¥] Motify me when Windows Firewall blocks a new program

ﬁ{@] (1 Turn off Windows Firewall {not recommended)

DPé cai dat default hodc recommended, chngs ta co thé kich vao User
recommended settings hodc Restore default.

Undate your Frewall settings

I||! II

Hindows Frewall 1 not using the recommended setings o

{9 st recommended setings
protect your computer,

What arethe recommended sefinge”

Chon Restore default va kinh Yes khi c6 thong bao xac nhén.



Restore default settings

Restoring default settings will remove all Windows Firewall settings that you have configured for all network
locations. This might cause some programs to stop working.

Restore defaults

Bl

Restore Defaults Confirmation Send Feedback | 23 |

. Restering the default settings will delete all settings of Windows Firewall
i_lé that you have made since Windows was installed. This may cause some
programs to stop working

Do you want to continue?

e JCw ]

Tuy nhién, néu 13 mot chuyén gia, chiing ta cling c6 thé str dung Advance
Setting dé cau shinhf firewall d61 v&i ludng thong tin inbound va outbound tuy
thudc vao nhu cau cua minh.

Thiét 1ap co ban Zone Alarm
10 x|

Dverview PO Tl Access Server
18 Firewal Trusted Iritermet Trusted Iriternet
spplication Layer G... s ? ? ?
Program Control :l i i = =
Mai @ Firefox ? ? i 7
air
- Programs j Generic Host Proce. .. J o o X
E Alerts & L @ Internet Explorer ? ? ? 7
erts & Logs
@ ZoneAlarm ForceFi... ? ? 7 ?
Entry Detail
Product natme Firefox ﬂ
File name C:\Program Files'Mozila Firefoxfirefox exe il
Last policy update  Not applicabls
@ Help Wersinn 1815 Jid|

Céc chirc nang chinh
e Bio vé bang tudng lira — Firewall
e Kiém soat cac chuong trinh trén may
e Bao vé hé théng thu dién tr
e Bdo v¢ tinh riéng tu

- Bao vé bang tuong lira firewall



Firewall bao vé may tinh tranh khoi nhirng trao d6i thong tin c6 nguy co gay
hai chp may tinh. Zone Alarm chia cic may tinh c6 thé giao tiép v6i may tinh
ctia chung ta qua hé thong mang thanh 3 ving dé bao vé:

e Internet Zone: Vung danh cho nhirng mdy tinh ma ta khong biét 1d
nguon goc XUt Xu.

e Truster Zone: Vung chia sé tai nguyén vdi nhitng may tinh dugc tin
cay.
Hai ving nay ta c6 thé xét & ba mirc d6 khac nhau:
High: O muc nay, may tinh s& duoc dau di khi duyét Web déng thoi né cing
khong cho phep chia s¢ tai nguyén voi nhig may khac. Néu mudn Iya chon
thém mot sb yéu cau bao vé thi nhdn vao nat Custom va khai béo.

Medium: May tinh c6 thé dugc thiy trén mang, co thé chia sé tai nguyén.
Click Custom dé thém vao mot s6 Iwra chon.

Low: Tit di chirc anwng tudng ltra. Day 1a mirc bao vé thap nhat.

Luu y: Néu chiing ta boa vé cang cao ti chiing ta phai thuong xuyén tra 1oi
va xac nhan cdc canh bao cua Zone Alarm dong thoi s€ c¢d thé khong truy céap
duoc mot so Website.

e Blocked Zone: Vung bi khoa déi voi nhitng may tinh c6 nguy co nguy
hiém.

Néu c¢6 kinh nghi¢p vé mang thi co thé chon hter Zones, chon nut Add &
remove dé khoa hoac m¢ khoa cho ting Website hay dia chi IP cia mdt may
nao do.

- Program Control

Cho phép thiét 1ap cac thong sé nhim kiém soat viéc thyc thi chuong trinh
trén may tinh nham tranh sy xam nhép trai phép tir cdc Hacker hodc tranh do ri
thong tin tr mQt chuong trinh bi an nao do.

Medium: Zone Alarm Pro khuyén cédo nén chon mirc Med trong vai ngay
dau tién st dung, dé cho Zone Alarm doc va dé€ xuat phuong an cho phu hop.

High: Ta s€ chon mtrc High sau khi da st dung cac chuong trinh c6 truy cap
vao Internet it nhat 1 lan.

Luu y: Ta nén bat ché 46 Automatic Lock néu may tinh cua ta luon duoc két

ndi truc tuyén véi Internet (VD: sir dung ADSL), khi ta r01 may trong mot thoi
gian thi Zone Alarm s& tu dong bat ché do kiém soat truy cap vao Internet.

- Email Protection
Muc may nhdm bao vé an toan cho hé thong thu dién tir. Ta thiét lap thong sd
cho hai muc:

Outbound MailSafe protection: Do tim cac hoat dong gui Mail tu dong,
gur1 hang loat theo ki€u Virus d€ ngan su ohas hoai.



Inbound MailSafe protection: Bao vé an toan may tinh theo cach khong
cho m& céc tap tin dinh kem Email néu chua dugc phép.

Ngoai ra ta cling c6 thé khai bdo thém mdt so thong s6 néu bam nham vao
nut Advanced.

S6 Email dwoc gui mot lan

S6 nguoi nhin trong mét Email

DPoi chiéu véi danh sdch nguoi giri
- Privacy:

Céc thiét 1ap cho muyc Privacy nham bao vé nhing thong tin riéng tur c6 thé bi
r0 1i khi duy@t Internet dong thot han ché cac quang cao khi duyét Web. Ta co
thé thiét 1ap thong s6 cho 3 muc sau:

Cookie Control: Quan ly viéc cho Iuu céc cookie vao may hay khong.

Ad Blocking: Quan 1y viéc cho phép hién cic Banner quing cio, ctra s6
Popup, hinh dong...

_Mobile Code Control: Quan ly viéc cho phép chay cac ngdn ngir Scrips, cac
doi tuong nhitng nhu Java applete, activeX, v.v... trén cac Website hay khong.

Ghi chii: M6 tinh ning nay 1én c6 thé lam mot s6 Website khong thé thuc
hién dung va khong chay duoc.

4. Xir 1y su ¢6 co ban lién quan dén cac phin mém twong lira (Firewall)

4.1. Su ¢ co ban vé Windows Firewall

Nhu chung ta dd biét, muc dich cua firewall 13 chin cac giao tiép dén cac
may tinh khac. Nhung khong may 1a d6i khi né lai chin ca cac giao tiép ma ban
mudn. Bai nay sé& gitip giai quyét cac ric rdi do.

Lan dau tién két ndi véi mot hé thong mang mdi, Windows s& yéu cau
chung ta chon mot trong 3 loai cau hinh: Gia dinh (Home), Noi lam viéc (Work)
hay cong cong (Public). Lia chon nay khong chi anh huong dén cac thiét lap
mang ma con tac dong dén viéc Windows phan hdi v6i cac yéu ciu giao tiép
trong network.



@u\;‘,vlﬂ‘ <« Win... » Customize ... - |55»' ‘ Search Control Panel

o |

L

Customize settings for each type of network

¥ou can modify the firewall settings for each type of network location that you use,
What are network locations?
Home or work (private) network location settings

\@I @ Turn on Windows Firewall
- [T] Block all incoming connections, including those in the list of allowed programs
Metify me when Windows Firewall blecks a new program
\@I (71 Turn off Windows Firewall (not recommended)

Public network location settings
[@] @ Turn on Windows Firewall

[T] Block all incoming connections, including those in the list of allowed programs

MNotify rme when Windows Firewall blocks a new program

\@I () Turn off Windows Firewall (not recommended)

[ OK l [ Cancel

)

Khi mot loai hinh Network (Home, Work hay Public) da dugc xac dinh,
nhirng diéu chinh tuong tmg cho Firewall s& dugc 4p dung. Chung ta c6 thé tuy
chinh stra firewall cho cic dang Network nay, thdm chi tao thém cac dang
network cua riéng minh.

Néu ching ta khéng nhé minh dd chon loai network nao cho két ndi cia
minh, ching ta c6 thé xem truc tiép bing cach vao Start > Control Panel >
System and Security > Windows Firewall, hodac don gian hon la sit dung chtic
ning tim kiém cua Windows vdi tir khoa “Windows Firewall”. Tai day, chung ta
c6 thé kiém tra xem minh dang két ndi v6i Network nio, ciing nhu tily chinh nao
dang duoc ap dung cho két nbi nay. Néu mdy tinh dang ding nhip vao mot
Domain, chiing ta ciing c6 thé xem céc diéu chinh ndy tai Domain networks.

Help protect your computer with Windows Firewall

Windows Firewall can help prevent hackers or malicious software from gaining access to your computer

through the Internet or a nebtwork.
How does a firewall help protect my computer?

What are network locations?

. ‘*@' Home or work (private) networks

Metworks at home or work where you know and trust the people and devices on the network

Windows Firewall state: On

Incoming connections: Block all connections to programs that are not on
the list of allowed programs

Active home or work (private) networks: 8  mags

Motification state: Motify me when Windows Firewall blocks a new
program

. "a-‘ Public networks Not Connected

Metworks in public places such as airports or coffee shops

Windows Firewall state: Cn

Incoming connections: Block all connections to programs that are not on
the list of allowed programs

Active public networks: Mone

Motification state: Motify me when Windows Firewall blocks a new

program

(o)



Can luu v rﬁng, theo cac thiét lap mac dinh cua Firewall, khong c6 su
khac biét gi gitta Home network va Work network. Ca hai déu duoc Firewall
xem nhu mot mang riéng tu va chinh tri vi thé ma tinh bao mat bi giam di. Néu
st dung Wifi tai noi lam viéc, chung ta nén can nhéc chon ciu hinh “Public” dé
tang tinh bao mat cho minh.

Cho phép hoiic cAm cac chwong trinh twong tac véi nhau thong qua
viéc chinh Network group cia Windows Firewall.

Nhu d ndi, firewall quan 1y viéc truyén tai dir liéu mang c6 quyén ngin
khong cho cac chuong trinh tuong tdc voi nhau. Vé mic dinh, Windows 7
firewall ngan chin viéc nhan dit liéu vao va cho phép chuyén sit liéu di. Tuy
nhién, chiing ta hoan toan c6 thé thay doi viéc nay.

Mot trong cac cach don gian nhdt dé lam viéc nay 1a vao Start va gb
“Allow programs”, sau d6 chon “Allow a program through Windows firewall”.
Mot danh sach cac tmg dung dugc cho phép, cling nhu bi chdn, s€ dugc mo ra.
Chiing ta c6 thé danh dau chon vao cac tng dung ma ching ta mudn Firewall
cho phép ung dung twong tac véi nhau. Néu tmg dung d6 chua ndm trang danh
sach, nhip vao :Allow another program” dé thém n6 vao danh sach. Khi can
thay d6i, bAm vao nut “Change settings button”.

[ [ [ |

@v,\;}v|ﬁ‘ <« Win... » Allowed Pr... - | gy | I Search Control Panel! e

Allow programs to communicate through Windows Firewall

Te add, change, or removwe allowed programs and ports, click Change settings.

What are the risks of allowing a program to communicate? ®¥ Change settings

Allowed programs and features:

Mame Horme Work (Private) Public -

O BranchCache - Hosted Cache Server (Uses HTTPS) (| [ i

[ BranchCache - Peer Discovery (Uses WSO | (| 3

chrome.exe | TH

[ Connect to a Metwork Projector O O

] Core Metworking

[ Distributed Transaction Coordinator [ O

Dropbox O

hpoewsll.exe Zait
Dretails... I Remowe

[ Allow another program... J

[ OK I [ Cancel ]

Nhu hinh trén, chiing ta ¢6 thé diéu chinh khac nhau cho timg loai két ndi.
Dién hinh nhu Dropbox duoc cai dat mic dinh chi cho phép cac giao tiép mang
khi dang két ndi trong moi trudng Home hoic Work netwwork, va ngin chin
moi tuong tac khi ching ta dang & méi truong Public network. Piéu nay cang
cho thdy tdm quan trong ctia viéc lya chon loai hinh netwwork nhu d3 noi.



Cho phép trng dung ty dong thém “rules” cho Firewall

Nhu d3 noi vé Dropbox ¢ trén, mot sb chuong trinh c6 thé tuy thém chinh
nd vao danh sach Allowed hoic denied. Mot cach tong quat, cac chwong trinh
nay ludn hoi y kién ngudi sir dung trude khi thay doi mot hanh vi mic dinh nao
do cua Windows 7 firewall, chéng han nhu cho phép viéc nhan dit li€u tir mang
bén ngoai. Vi vay khi cai dat mot chuong trinh méi va duge yéu cau hco phép
chuong trinh d6 c6 thyc hién cac giao tiép mang, ban can kiém tra that ky dé
tranh cho may tinh khoi cac rai ro boi cac phan mém nguy hai bén ngoai.

ﬂ Windows Security Alert =2

@ Windows Firewall has blocked some features of this program

Windows Firewall has blocked some features of Program on all public and private netweorks.

Narme: .

Publisher: Unknown

e

Allow Program to communicate on these networks:
Private networks, such as my home or work network

Public networks, such as those in airports and coffee shops (not recommended
because these networks often have litle or no security)

What are the risks of allowing a program through a firewall?

[ |&‘!Allow access l [ Cancel I

Ngoai ra cling c6 thé bat/tit viec Windows thong bao mdi khi tmg dung
nao d6 bi chin két ndi boi Windows firewall dang dugc md, ching ta nhip vao
“Change nitifications settings”, néu muén dugc thong bao mdi khi c6 thay doi,
danh dau chon vao “Notify me when windows firewall blocks a new program”.

- ~

=[S —

@Qv|ﬁ' <« Win... » Customize ... - | -y l ' Search Control Panel e |

Customize settings for each type of network
You can modify the firewall settings for each type of network location that you use,
What are network locations?
Home or werk (private) network location settings
\_&I @ Turn on Windows Firewall
h [] Block all incoming connections, including those in the list of allowed programs

[#] Motify me when Windows Firewall blocks a new program

w,@] ) Turn off Windows Firewall (not recommended]

Public network location settings
\véu @ Turn on Windows Firewall
- [ Bleck all incoming connections, including those in the list of allowed programs

[#] Motify me when Windows Firewall blocks a new program
w,ég 1 Turn off Windows Firewall (not recernmended)

[ CHE ] [ Cancel ]




42. Such khong két ndi dugc Internet do phan mém Firewall chan (Deny) cac
giao thue két noi.

Nhu chung ta da biét, muc dich ctia Firewall 1a chin cac giao tiép dén cac
may tinh khac. Nhung khong may la doi khi noé lai chédn ca cac giao ti€ép ma ban
muodn. Bai nay s€ giup ban giai quyét cac rac roi do.

bé xu 1y cac van dé firewall tao ra, ban can biét vé thuat ngtr céng (ports),
boi vi ching s& dugc dé cap toi rat nhi€u ¢ dudi day. Cong la mot sO ma mot
chuong trinh trén mot may tinh st dung de nhan biét mot chuong trinh trén mot
may tinh khac khi n6 dang c6 gang giao tiép. So sanh mot cach hinh tuong, may
tinh cta ban 1a mét can phong, firewall 1a mgt buc tudng 1on trén do co nhiéu
cong dugc danh s6, moi chuong trinh s€ tng véi mot cong va chi dugc phép qua
cong khi firewall m& cong do.

Cic buée thire hién mé cong trong ICF:

1. Kich Start, kich Control Panel, kich Network and Internet Connection
sau do6 kich Network Connections.

2. Néu ban c6 mot két ndi dial-up Internet, bén dudi Dial-up, kich vao két
ndi ban st dung cho noi voi Internet. Néu ban c6 két néi qua cable modem hay

digital subscriber line (DSL), bén duoi LAN or High-Speed Internet, kich vao
két nd1 ban stir dung noi té1 Internet.

3. Bén dudi Network Tasks, kich Change settings of this connection.
Chon 1 két ndi

4. Trén tab Advanced, chic chin rang ban da chon hop kiém Protect my
computer and network by limiting or preventing access to this computer from
the Internet.

5. Kich Settings.
6. Trén tab Services, kich Add. Trén tab Services, kich Add

7. Trong Description of service, gd tén cua dich vu ma ban mudn méo
cong. Vi du: Windows Messenger file transfer. Nén chon cai tén nao c6 y nghia
giup ban dé dang nhé dugc dich vu va ) cé)ng. Ban c6 thé st dung bat ki cai tén
nao ban mudn.

8. Trong 6 Name or IP address of the computer hosting this service on
your network, g6 127.0.0.1.

9. Trong 6 External Port number for this service va Internal Port number
for this service, danh s cong (cing mét sé cho ca hai ). Dé tim s6 cong, nhin
vao danh sach & trén, kiém tra tai liéu di kém chwong trinh hay nhu cac cach da
gi61 thi€¢u vdi ban.

10. Chon TCP hoic UDP, sau d6 kich OK. Pién vao thiét 1ap dich vu
Service Settings

11. Lap lai cac budce trén cho nhitng cong ma ban can mé.






__BAIS:
EMAIL VA XU LY SU CO EMAIL

Ma bai: MD21-05

Muc tiéu:

- Trinh bay dugc nguyén tic hoat dong ciia hé théng Email.

- Rén luyén k¥ ning str dung email, bao gdm Webmail va mail chuyén dung.
- X ly duogc cac 16i thong dung khi giri nhan Mail biang Mail Client.

- CAu hinh dugc cho cac Mail Client guri nhan dugc Mail.

- Déng b0 hoa dugc dir li¢u gitra cac Mail Client

- Backup va Restore dugc cac dir liéu Email.

- Tinh chinh xac, ti mi, can than.

- Rén luyén tinh than tuan thu ky ludt trong cong viéc

1. Sao lru va phuc hdi Contact, Mailbox
Muc tiéu: , ,
- Trinh bay dugc nguyén tac hoat dong cuia h¢ thong Email.
- Rén luyén k¥ ndng sir dung email, bao gom Webmail va mail chuyén dung.
- Sao luu va phuyc héi duge Contact va Mailbox.
1.1. C6 H¢ diéu hanh
a. Sao luu va phuc hdi Mailbox

Trong bai nay, chung ta s¢ tao File backup cua Inbox trong Microsoft
Outlook. Thu tuc nay c6 thé ap dung cho ca Microsoft Outlook 2003 va 2007,
chi c6 mdt chut khac biét vé giao dién.

Pau tién, md Microsoft Outlook. Vao menu File chon Import and Export.

"nlrnpnn‘. and Export Wizard

Choose an action to perform:

Irnport & YCOARD File {vef)

Irport an iCalendar or wCalendar File (.wes)
Import From another program or file

Irnport Internet Mail Account Settings
Irnport Internet Mail and Addresses

Cuascripkson

Export Outlock information to a file For use in other
programs.

| mext> | | cancel

Phan Import and Export
Wizard s€ duoc khdi

chay. Chon Export to a file va nhan Next.



".I:-mnr\zﬁtn a File

Create a file of type:

Comma Separated Values (DOS)
Comma Separated Valuss (Windows)
IMicrosoft Access

Microsoft Excel

Personal Folder File {.pst)
Tab Separated Yakes (DOS)
Tab Separated ¥alues (\Windows)

| <pack | met> || cancel |

Trong ctra ) Export to a File ban co thé chon loai file backup tao ra. Péi
voi nguoi dung thong thuong, ching t6i khuyén ban nén dung dinh dang
Personal Folder File (.pst). Sau khi da Iya chon dinh dang cho file, nhan Next.

‘“I:-xpnn‘ Personal F

=

Select the folder ko export from:

4 S0 MyInbox
) Calendar
8] Contacts
(2] Deleted Items
[Z) Drafts
4 L3 Inbox
b Angajari
|1 Facultate
| Imaxio
| Prostii
| sCC bl
# Include subfalders | Fiker... ’

>

il

p—

| <Back | net> | | cancel |

Trong cua ) Export Personal Folders, ban co thé chon cac thu muc mudn
backup. Ban nén chon toan b mailbox va chon lya chon Include subfolders.
Vi cac lya chon nay, ban co thé backup toan bd thu, dia chi lién lac, lich biéu,
nhi¢m vu va ghi nh¢ trong email.



"Export Personal Folders

Save exporked file as:

tion DataiMicrosoftvOutlookibackup. pst

Cotions

(#) Replace duplicates with items exported
() Allows duplicate fems to be crested
(Do not export duplicate ftems

| <Back || Fish | [ cancal

Sau d6 nhin Next,
ban s€ dugc hoi duong
dan cua file duoc luu trit. Kich vao Browse dé chon vi tri dit file backup. Sau do
kich Finish.

"Create Micrusui‘t—aersonal Folders

File: lication DakalMicrosofthoutlookibackup. pst

Mame:  personal Folders
Format: | Personal Folders File
Encryption Setting
D Mo Encryption
(®) Compressible Encryption
(") High Encryption
Password
Password:

Yerify Password:

[] 3ave this password in vour password lisk

| (5]4 | | Cancel |

Cira sO Create Microsoft Personal Folders s€ dugc mo. Tuy theo phién
ban Outlook dang str dung ban s€ thay cac tuy chon khac nhau nhu tuy chon ma
héa hay mat khau bao v€. Ban c6 thé thiét [ap mirc do ma hoa va bao mat nhu y

muodn cho file backup ctia minh bang mat khau. Khi da hoan thanh, nhan OK.
Microsoft Office Outlook s& khoi tao file backup. Ban c6 thé phai cho vai
phut hodc hon tuy thudc vao dung lugng Inbox.
Ngoai ra con mdt cach khac dé backup ma khong phai mat thoi gian do 1a
chi can luu lai file outlook.pst cua Outlook, va nhd la ban hay copy lai file do
vao vi tri an toan chir khong phai di chuyén ca file do.



Pau tién hdy doéng Outlook lai sau d6 vao C:\Documents and
Settings\[username]\Local Settings\Application Data\Microsoft\Outlook\ (vi tri
file outlook.pst khi cai dit mac dinh, username 1a tén nguoi dung hi¢n thoi) va
copy file outlook.pst vao vi tri an toan (thay d6i tén file néu ban mudn nhung
khong duoc thay doi phan dudi mo rong).

Pé khoi phuc lai, ban chi can sir dung cong cu import trong Outlook hoac
copy file backup do tr¢ v€ vi tri nhu trén (nhd do1 lai tén 1a outlook.pst néu ban
da doi tén).

b. Sao lwu va phuc hdi Contact

- Nhén vao biéu tugng Address dé mo cta s6 quan 1y dia chi Email.

w9 Outlook Express

File Edit ‘iew Tools Message Help

B .| s

Create Mai Send/Recy

Find

s =

- Chon File -> Export -> Address Book (WAB)

" Address Book - Main Identity
F°8 Edi View Tools Help

Meaw Contact... Chrl4N Eﬂ Q

Mew Group..,  Chrl+G ) P;'.ncq:-b Print |
New Folder.., Ckrl+R -
& fame or seleck from list:

Properties AltsErier o B

Delste dame ¢ E-
dadmin adr

Irnpott 3

s ek A

Business Card {wCard). ..
Other Address Book...

Print... Chel+P

Exit

- Sau d6 chon vi trf va dit tén sau d6 nhan Save dé luu.
|

I email_add v l l Save ]

\.ﬁ.ddressBmk Files [".wab]r \ ‘ v‘ [ Cancel ]

Phuc hoi dia chi email

- Nhén vao Address dé mé ctra s6 quan 1y dia chi Email, chon File -> Import -
> Address Book (WAB) -> chon tén ciia Address Book da Iuu va nhan
Open.



" Address Book - Main Identity
S Edic view  Tooks Help
Mew Contact... ChrHN Eﬂ Lg

Maw L‘_iruup... Chrlia ¥ eopla Prink
Mew Folder... CirleR -

& fiame or select from list:

Properties Alt+Enter o
Bielate ame E-¢
1 8 leies seln
[ingot | ddress Book (WaB).._
Export 4 Business Card (wCard), ..
Other Address Book. ..
Prink... ChrP

| Ezxit
1.2. Khong c6 hodc hé diéu hanh bi 15

1.3. Thay ddi dudng dan mic dinh

Chung ta di biét cach ddi data file outlook express sang 6 dia khac.Tuy
nhién hién tai c6 rat nhiéu coéng ty dang xai mail bang microsoft outlook vi tinh
nang tuy¢t voi cling nhu 1a bdo mat ctia nd.Tuy nhién vi¢c d6i mic dinh data
chtra mail 13 hoi kho khdn bai viét sau day sé huéng dan cic ban lam diéu
nay.Hiy can than copy mail ciia ban ra du phong tranh tinh hudng xau xdy ra
trong qua trinh 1am va ban phai cin than lam theo tirng chi tiét dudi day nhé.

Noéi thém dédy cang 1a 1 cach sao Iuu hiéu qua khi hé diéu hanh c6 van dé
va nhiéu van dé khac khi do ta cai méi lai hé di€u hanh va Office mdi, ta chi can
tro duong dan lai cho outlook la st dung dugc ngay data ciia minh.

Bl

Dong MS Outlook, copy cai link nay
“C:\Documents and Settings\% USERNAME%\Local Settings\Application
Data\Microsoft” paste vao Run: nhan Enter roi tim cai folder “Outlook”, cut no
di chd nao mudn chuyén téi. Vi du: D:\MAIL

B2

M& MS Outlook 1én, n6 s& bao 16i ko tim thiy file Outlook.pst, r0i né s&
hién 1én hop thoai yéu ciu tré dudng dan dén file Outlook.pst, by gior tro dudng
dan dén file outlook.pst 4 move. Vi du: D:\MAIL\Outlook\Outlook.pst. Nhin
OK, MS Outlook s€ bi restart.

B3

Mé lai MS Outlook. Tuy by gid né di chuyén qua si_dung file
Outlook.pst ¢ D:\MAIL\Outlook nhung file Archive thi né van nim &
“C:\Document and Setting\..”, nén can phai vao menu Tools — Option —> Tab
Other —> AutoArchive —> Move duong dan file Archive.pst vao
D:\MAIL\outlook. Cudi cing cho hién lai “contact list” bing cach vao check
vao Otpion “Show this folder as email address” trong Muc Contacts —> Chon lai
1én file “Contacts” —> Properties.

V61 %USERNAME% 1a tén account trén may ban dang dung.



1.4. Pong bo Email
Budc 1:

Mo Microsoft Outlook 2007 1€n, trén thanh Menu chon Tools -> Account
Setting...

< inbox - Micosor Otk

: File Edit View Go Tools Actions Help
,g_Jﬂew = 5@ I . & Reply ,,4 Reply to All () Forward = T o “Fj :
Mail « || 3 Inbox E

Xuét hién cira s6 Email Accounts
Buéde 2: Chon New dé thém dia chi Email

Account Settings | & |

E-mail Accounts
You can add or remove an account. You can select an account and change its settings.

E-mail |Dat3 Files | RSS Feeds I SharePoint Lists I Internet Calendars | Published Calendars | Address Books

H New... '3 Repair... W Change.. @ SetasDefauk 3 Remove 2 &

Mame Type

Close

Buéc 3: Trén cira sO Auto Account Setup, check vio Manully configure
server... (phia dudi cua s0).



Add New E-mail Account . » - -

Auto Account Setup

Tour Name: | |

Example: Barbara Sankowvic

E-mail Address: | |

Example: barbara@contoso.com

Password: | |

Retype Password: | |

Twpe the password vour Internet service provider has given you,

Manually configure server settings or additional server types

<gack || MNext> | [ cancel
v
Click Next
Buwéc 4: Choose E-mail Service
Chon Internet E-mail, click Next dé tiép tuc
Add New E-mail Account L . e L
Choose E-mail Service
@ Internet E-mail
Connect to your POP, IMAP, or HTTP server to send and receive e-mail messages.
) Microsoft Exchange
Connect to Microsoft Exchange for access to your e-mail, calendar, contacts, faxes and voice mail,
) Other
Connect to a server type shown below.
Fax Mail Transpart
COutlook Mobile Service (Text Messaging)
| <Back | nNext> | | cancel |
_ — ﬁ——gﬁ

Budc S: Internet E-mail Settings




o Pién thong tin c4 nhén, thong tin cia Email vao cac mu dé trong,
o Chon loai giao thirc két ndi v6i server mail (Thuong st dung POP3).

o Luu ¥y phan User Name phal trung vo1 Wmail Address.

Add Mew E-mail Account i Zm

Internet E-mail Settings
Each of these settings are required to get your e-mail account working.

User Information Test Account Settings
Your Mame: ESC After filing out the information on this screen, we
recommend you test your account by dicking the
E-mail Address: demo@esc.vn button below. (Requires network connection)
Server Information
[ Test Account Settings ...
Account Type: POP3 E’
Incoming mail server: mail.esc.vn

Qutgoing mail server (SMTP): | mail.esc.vn

Logon Information
User Name: demo@esc.vn
Password: s ul

[¥] Remember password

[~ Require logon using Secure Password Authentication (SPA) More Settings ...

[ < Back l[ MNext > ][ Cancel l

Buéc 6: Sau khi dién diy du thong tin, ta nhdn vao More Settings (goéc dudi
bén phai cira s6 Internet E-mail Settings) xuét hién cira s6. Tai Tab Outgoing
Server, check vao My outgoing server (SMTP) requires authentication.

Internet E-mail Settings - =

General | Outgoing Server | Connection | Advanced |

My outgoing server (SMTP) reguires authentication
@ Use same settings as my incoming mail server
"~ Log on using

e

Remember password

Reqguire Secure Password Authentication (SPA)

) Log on to incoming mail server before sending mail

| [ OK ] [ Cancel ] i

4

Tai Tab Advanced, lvu y phin leave a copy of messages on the server
(muyc nay cho phep luu lai mot ban copy trén server, st dung chic nang nay néu
mudn cai dit email trén nhiéu may hodc mudn sir dung Webmail).



o Remove from server after x days: Cho phép x6a Email trén server x ngay
tr khi outlook download mail vé.

o Remove from server when...”Delete Items”: X6a email trén server khi
x0a trén Outlook

Sau d6 nhan Close dé két thuc qua trinh cai dit

Internet E-mail Settings R— X

| General I Qutgoing Server | Connection | Advanced ‘

Server Port Numbers

Incoming server (POP3): 110 Use Defaults

[] This server requires an encrypted connection (S5L)
! Qutgoing server (SMTF): 25

|
! lUse the following type of encrypted connection: | Mone E

Il server Tmeouts

[ Short Long 1 minute

|| | Delivery

Leave a copy of messages on the server
Remove from server after | 4 =] days

[|remave from server when deleted from 'Deleted Items'

| o | c,mj'

e

Bude 7: Kiém tra cai dat

Tai muc Internet Email Setting (budc 5), chon Test Account Settings, Néu
thay Status Completed thi qua trinh cai dat thanh cong

E-mail |Daia Files | RSS Feeds | SharePoint Lists | Internet Calendars | Published Calendars | Address Eoo@l ‘ {
1 Add New F-mail Account L= |
Test Account Settings
R—
Congratulations! All tests completed successfully. Click Close to continue. Stop g.
Close
Account Settings
Tasks | Errors
r filing out the information on this screen, we
Tasks Status mmend you test your account by dicking the
tton below. {Requires network connection)
o Log onto incoming mail server (POP3) Completed
\/Send test e-mail message Completed =
Test Account Settings ...
= — ——

Nhan Close, nhan Finish dé hoan thanh va bat dau sir dung.



2. Xir ly cac sw co lién quan

Muc tiéu:

Xt ly duge cac 16i thong dung khi giri nhan Mail bang Mail Client.
C@u hinh duogc cho cac Mail Client giri nhan dugc Mail.
Pong bd hoa dugce dir lidu gitra cac Mail Client

2.1. Khong nhan hodc gui dugc Email

Trudce ti€n, ki€m tra voi ngudi giri dé chac chan rang ho da thuc sy gui

thu va khong gap phai sy c6 nao véi may chu thu cua ho. Néu khong cé van de
gi tir phia nguoi g, c6 thé mdt trong nhiing sy ¢0 sau da xay ra:

« Email khong dwoc dé dia chi ding.

C6 thé nguoi gui khong o dia chi email dung cua ban. Hodc d6i khi ho
nhap sai chinh ta trong dia chi email, nhung hoa ra dia chi khong ding do lai
la dia chi email ding cua ngudi khac. Néu diéu nay xay ra, email du dinh
duoc gtri cho ban s€ dugc ngudi khac nhan duoc.

Néu ban 13 mot nguoi st dung Yahoo! Mail qudc té, ngudi gui c6 18 da st
dung mién yahoo.com chuan thay vi st dung dia chi thich hop cua ban (vi du
nhu, yahoo.co.uk hodc yahoo.com.vn).

o Thu bi giri cham.

Hau hét cac thu duoc giri trong vong mdt vai phat. Tuy nhién doi khi cac
thu ¢6 thé bi tri hodn trong khi giri do su ¢6 v&i may chu thu ciia ngudi guri,
duong truyén Internet qua tai hodc sy cd dinh tuyén. (D6i khi, su tri hodn cd
thé kéo dai trong mot vai gio hodc 1au hon).

« Dia chi cua nguoi giri bi chan.

Tinh ndng Pia chi bi Chin nay cua Yahoo! Mail cho phép ban tao mot
danh sach cac dia chi ma ban khong mudén nhdn email gui tir cac dia chi nay.
Thu giri dén tir mdt trong nhitng ngudi gui nay s€ khong bi chuyén trd nguoc
lai nhung bi huy bé. Ki€m tra danh sach Pia chi bi Chdn cua ban bang cach
nhap vao menu Trg gitp thd xudng & gbéc trén cung bén trai, chon Tuy chon.
Phia dudi muc "Thu rac," nhap Pia chi bi chin. Ban s€ thay mdt danh sach
nhitng dia chi ban da chan.

« Ban d3 kich hoat tinh ning chuyén tiép thw

Kiém tra xem ban c6 dat ché do chuyen tiép thu cho dia chi email khac
khong. nhip vao menu Tro gitp tha xudng ¢ goc trén cung bén trai, chon
Tuy chon. Bén dudi muc "Quan 1y," nhip Truy cap POP va Chuyén tlep.
Néu c6 mot dau trong hop bén canh muc "Chuyén ti€p" thi ban dang chuyén
tiép thu sang mot dia chi khac. Nhap dé go bé dau danh dau do.

. Ban d thiét 1ap bj lgc.

Co thé ban da thiét 1ap bo loc ma khién cho thu dugc chuyén dén thu muc

Thu rac hodac mot thu muc khac trong tai khodn Yahoo! Mail cua ban. Bé



kiém tra, nhdp vao menu Tro gitp tha xudng & goc trén bén phai va chon

Tay chon. Bén dudi muc "Quan 1y," nhip B loc. Néu c6 cac bo loc khac

duoc liét ké, ban phai chic chin cac bd loc khong duoc thiét 1ap dé chin

nhan thu tr ngud1 gl nay.

Lwu y: Thu trong thu myuc Thung rac c6 thé bi x6a bat cir luc ndo. Kiém tra
bd loc cua ban dé chic chin ré“mg tat ca thu cia ban khong bi chuyén thrfmg to1
thu muc thung rac.

o Kha niang khac.

Thinh thoang, su gian doan duong truyen email qua Internet khién cho
thu cua ban khong duoc giri. Diéu nay rat hiém, nhung co xay ra. That tiéc 1a
ngoai vi¢c cho doi, khong con cachlnao khac dé biét Qu’qc liéu thu da bi ‘gr1
hoan hay bi ngan khong cho gui. Néu nguoi gui c6 thé gui lai, hay yéu cau
ho gui lai thu.

Du la nguyén nhén nao, cach tét nhat 1a dé nghi nguoi gui lai thu. Pong

thoi, nhd ki€ém tra hdp thu xem ban da nhan dugc hay chua.

2.2. Nhan Email nhung khong gtri dugc va nguoc lai

C6 thé co mot vai nguyén do khién ching ta khong thé nhan duoc thu guri
cho minh. Trudc tién, ban ciAn dam bao rang ngudi giri di giri thu dén dang dia
chi. Chi can nhdp sai mot chir cai trong dia chi email ciing c6 thé khién cho thu
duoc gui dén khong diing nguoi nhan. Ngoai ra, can dam bao rang ho c6 thé gui
thu thanh cong cho nhitng ngudi khac. Néu ban van khong thé nhan thu, c6 thé
c6 mot sb nguyén nhin khac da xay ra.

Pia chi ciia ngwoi giri ¢6 thé nam trong Danh sich dia chi bi chin.
Tinh nang Dia chi bi chan trong Yahoo! Mail cho phép ban tao danh sach céc
dia chi ma ban khong mubn nhan thu. Thu g tir nhitng ngudi nay s& khong thé
dén duoc hodc bi giri tra vé, hodc don gian 1a bi x6a di. Pay 1a 1y do phd bién
nhét khién cho thu khong thé dén duoc v4i ban. Pé kiém tra danh sach Dia chi
bi chan, lam theo cac budc sau:

Tim Dia chi bi chan:

1. O goc trén bén trai trang, nhap Tuy chon | Tty chon Mail.

2. Nhap vio Pia chi bi chin.

3. Lu6t qua danh sach Dia chi bi chin dé tim dia chi cua nguoi giri.
Xoba dia chi bi chan:

1. O goc trén bén trai trang, nhip Tuy chon | Tty chon Mail.

2. Nhap vao Dia chi bi chin.

3. Tim dia chi email bi chdn trong Pia chi bi chan va chon dia chi nay.

4. Nhap vao biéu tuong thing rac & bén phai.

5. Nhip vao Lwu vao goc phai phia trén dé luu thay doi.



Email nay cé thé da dwge loc. Néu ban thiét 1ap bd loc, email cua ban cé
thé da dugc chuyén dén thu muc khac thay vi Hop thu dén. Tham chi n6 c6 thé
dugc chuyén dén thu muc Thung rac. Sau day la cach xem bd loc:

Xem bo loc:

1. O goc trén bén trai trang, nhap Tuy chon | Tty chon Mail.

2. Nhip vao B loc.

3. Kiém tra bo loc b.':?mg cach nhép vao tén bd loc trong cot gilta va xem thiét
1ap & bén phai.

4.Néu ban tim thiy bd loc giy ra su cd, ban co thé thay d6i cac trudng &
bén phai hodc x6a b loc bang cach nhap vao bi€u tugng thung rac phia
trén cot gilra.

5. Nhip vao Lwu vao goc phai phia trén dé luu thay doi.

Xin lwu y: Cac thu trong thu muc Thung rac c6 thé bi hé thong xoa bat ky
lac ndo. Vi vy, ban khong nén dé bat ky email ndo trong thu muc Thung rac trir
khi ban mudn x6a chung. Sau khi cic thu ndy duoc x6a sach khoi Thung rac,
chung s& bién mat vinh vién va khong thé khoi phuc dugc nita.

Email nay cé thé dwoc chuyén vao thw muc Thu rac va bi x6a. Ban nén
kiém tra thu muc Thu rac dé tim nhirng thu nay. Ngoai ra, ban ciing nén kiém
tra thiét 1ap thu muc Thu rac dé dam bao rang thu trong thu myc nay khong bi
x0a ngay. Néu thu muc Thu rac duge dat ché do xoa thu ngay, ban nén doi sang
mot thiét 1ap khac:

1. O goc trén bén trai trang, nhap Tuy chon | Tty chon Mail.
2. Nhip vao Chung & cot bén tréi.

3. Trong phan "Bao vé thu rac" chon tiy chon tir menu Xéa sach thw muc
Thu rac: Moi tuan mot lan, Hai tuan mgt lan hodc Moi thang mgt
lan.

4. Nhap vao Lwu vao goc phai phia trén dé luu thay doi.

Email ndy c6 thé duoc chuyén tiép. Néu ban di chuyén tiép thu, thu nay cé
thé da duoc chuyén dén dia chi email khac. Cach ki€m tra nhu sau:

1. O goc trén bén trai trang, nhap Tuy chon | Tuy chon Mail.

2. Nhip vao Chuyén tiép & cot bén trai.

3. Néu ban sir dung tinh ning chuyén tiép ty dong va mudn ngimg tinh ning
nay, bo chon nit radio canh Chuyeén tiép Yahoo! Mail dén mgt dia chi
email khac.

4. Nhip vao Luu vao goc phai phia trén dé luu thay doi.

Email nay c6 thé bi chim. Email thuong duoc chuyén trong vai phut,
nhung d61 khi n6 cting cé thé bi cham trong qua trinh chuyén thu. Van dé nay



thudng 13 do may chu thu cua nguoi giri, lvu lwong Internet qua day hodc su ¢d
dinh tuyén.

2.3. Cac van dé vé backup va restore

Co s6 dit liéu Outlook bi 151 c6 thé lam gay nguy hiém cho danh sach lién
lac email hay cac email dugc luu trit cia ban. Diéu nay 1a vi ching ta thiét ké
hoach buckup da dang.

Chung ta lo so khi bi mat cic email quan trong. Néu vay, hiy bat dau véi
mot trong hai tién ich backup mién phi duoc thiét ké cho email: Amic Email
Backup, tié€n ich co thé copy “moi tha” — nhu s6 dia chi, cac thiét 1ap tai khoan,
cac rule thu tin — vao mot file nén riéng; hoac Mailstore Home, mot ti¢n ich c6
thé sao luu cic Email cua ching ta vao mot luu trit c6 kha ning tim kiém va
backup vao dia CD hay DVD.

Amic hd trg E-mail client nhu Outlook, Outlook Express va Eudora con
Mailstore Home lam viéc vdi Windows mail, Outlook, Outlook Express,
Thunderbird, va Seamonkey.

RS rang trir khi chung ta dé cac dia nay trong mot dia diém an toan hodc
upload file luu trir 1én web, bang khong bat ky kiéu backup nio di ching nira
cling van co6 nhirng 16 hong va cac tham hoa cuc bd khac. D6 1a mot trong nhitng
1y do ma ching ta cAn quan tdm dén viéc dinh tuyén email thong qua Gmail
thong qua Gmail IMAP, day 1a mot cach 1am hi€u qua trong viéc giao tao luu triv
trén web bang cach dong bo hoa giira cac may chu ctia Google véi may tinh cta
ching ta.

Bit dau bang cach dang ky mot tai khoan mién phi Gmail, sau dé kich
hoat IMAP va thuc hién theo cac huéng dan cAu hinh cho Mail client cua ching
ta. Tiép d6 ching ta c6 thé cdu hinh Email dé chuyén tiép tit ca thu vao tai
khoan Gmail. Hozc thiét 1ap Mail Fetcher ctia Gmail dé 14y cac thu tir may chu
POP3 ISP. Gmail tang cho ching ta hon 6G khong gian luu trir cac thu va file
dinh kém cung véi viée loc Spam tuyét voi theo thoa thuan. Khi ban da thiét lap
xong moi thur thi cadc ban copy email ctia ban s€ luén c6 trong tai khoan Gmail
cua chinh ching ta.

2.4. Cap nhap 16i bao mat cua chuong trinh giri/nhan Email

Cong ty bao mat Symantec vira dua ra canh bao vé viée xuét hién ctia mot
con virus d&i méi mang tén Yamanner, chuyén tin cong vao mét 16 hong bao
mat chua dugc va xuat hién trén moi phién ban Yahoo Mail tir truc dén nay.

Lbi bao mat nay xuat hién trong co ché diéu hanh cac ma lénh JavaScript,
tao diéu kién cho ké tin cong dung mot chuong trinh ma doc nao d6 xam nhap
vao hop thu cua nguoi ding ma con virus Yamanner 13 mét thi du dién hinh.

Yahoo cling da cong nhan vé su tOn tai cua 18i bao mat nay va cho biét
rang cac k¥ su ctia Yahoo dang gp rat thuc hién ban va 15i va no s& duogc tu
dong cap nhat ngay khi hoan tat ma nguoi dung khong can phai “sd tay” vao.



Symantec va Yahoo déu khuyén cdo ngudi ding cap nhat méi ngay 1ap tic cho
cac cong cu bao mat dang hién dién trong khi chd doi ban va ra doi.

Con Yamanner c6 téc d6 lay lan kha nhanh v&i hang trim ngan may bi
lay nhiém, nhung mirc d6 nguy hiém ciia n6 ciing chi & mic trung binh vi xac
xuit c6 thé xAm nhap thanh céng vao 16 hong bao mat dang tdn tai trong Yahoo
Mail ctia Yamanner cling chua cao.

Symantec cho biét ring con Yamanner cé thé hoat dong dugc tt trong rat
cac mdi truong Windows hién nay. Ngoai viée ¢ ging xdm nhip vao Yahoo
Mail, Yamanner cling chua gy ra thém tac hai gi.



BAI 6:
AN TOAN HE THONG MAY TIiNH
Ma bai: Mb21-06
Muc tiéu: ‘ ,
- Trinh bay dugc tam quan trong cua viéc an toan thong tin trén hé¢ thong may
tinh.

- Xac dinh 16 cac hiém hoa dbi véi may tinh.
- Nhan di¢n dugc diém yéu cua h¢ thong.
- Biét van dung cac phuong phap bao vé may tinh.
- Thanh thao trong thao tac thiét 1ap bao vé hé thong may tinh.
- Xu 1y duoc cac 161 li€én quan vi¢c bado mat h¢ thong may tinh.
- Van dung hiéu qua phuong phap phong tranh va quét Virus.
- Tinh chinh xac, ti mi, can than.
- Rén luyén tinh than tuan thu ky luat trong cong viéc

1. Gi6i thiéu vé an toan

Muc tiéu:
- Trinh bay duoc tam quan trong ctia viéc an toan thong tin trén hé théng may
tinh.
- Xéc dinh 10 céc hiém hoa doi véi may tinh.
1.1. Khai niém, muc dich, vai tro va y nghia
+« Khai niém:
An toan hé théng 14 mot khai niém va dua trén mot sd tiéu chuin an toan.
Ung dung céac tiéu chuan an toan nay dé loai trir hodc giam bét cac rii ro.
% Muc dich, vai tro, y nghia
- Muc dich:
e Dam bdo tinh tin cdy (Confidentiality) — Khong duogc truy cap trai
phép.
e Dam bao tinh nguyén ven (Integrity) — Thong tin khong thé bi sira doi.
e DPam bdo tinh san sang (Availability) — Thong tin ludn sin sang.
e Pam bao tinh khong thé tir chdi (Non-Repudiation) — Gia trj vé& phap
1y.
- Vaitro:
e Dam bao tinh chinh xac va kip thoi trong quan ly thong tin.
- Y nghia:

e Cung cip cac thong tin co gia tri thuc su, ding dan.



1.2. Pham vi an toan (LAN, Internet)

- Hién nay cac bién phép tan cong ngay cang tinh vi, su de doa t6i d6 an toan
thong tin c6 thé dén tir nhi€éu hudng, theo nhiéu cach.

e Local
e [AN

e Internet

Anti-spam Mechanism

Anti-Virus / Anti-Intrusion
Mechanism N Servers

*Anti-Virus
“Anti-Spam

“lopP

“WebFater

“Content Secunty
*VPN/Firewall

“Load Balancer
*Vulnerability Database

2. Cac hiém hoa
Muc tiéu: q ,
- Xéc dinh 10 céc hiém hoa doi véi may tinh.
- Nhan di¢n dugc diém yéu cua hé¢ thong.
2.1. Dit liéu (bi danh cap, hu,...)
- Dit liéu bi danh cép, hu hong.
e Thong tin trong hé thong bi thay thé, 1y hodc stra d6i lam sai léch noi
dung (Thong tin bi x40 trdn).

2.2. Lo thong tin.
- Khi bio mat ctia Hé diéu hanh, phdn mém bao mat khac bj 16i hay hu hong.
e Thong tin, dit liéu trong hé thdng bi ngudi khong duge quyén truy
nhap tim cach sir dung (Thong tin bi 10 ri).
2.3. Gian tiép tin cong
- Phan mém gian diép Trojan,...Virus s& gian tiép tin cong vao hé thong cua
ching ta.
3. Piém yéu h¢ thong
Muc ti€u:
- Biét van dung cac phuong phap bao v€ may tinh.

- Thanh thao trong thao tac thiét lap bao vé hé thdng may tinh.
- Nhan di¢n dugc diém y€u cua hé¢ thong.



3.1. Lb hong bao mat (Autoplay, Password Administrator, Sticky Key...

- Cac 16 héng déu gy ra cac nguy co vé ngung tré dich vu, chiém quyén diéu
khién hodc cho phép truy nhap bat hop phap.

- Loc hong cho phép thuc hién cac cude tan cong kiéu DOS.

e DOS la hinh thtic tin cong su dung cac giao thie ¢ tang Internet trong
bd giao thue TCP/IP dé 1am ngung tré hé thong.

- Céac 16 hong cho phép nguoi dur dung ndi bo ¢o thé chiém duoc quyén cao
hon (leo thang dac quyén).

- Céac 16 hong de doa tinh toan ven cia dit liéu va bao mat ctia hé théng.
e Nguyén nhan chi yéu do su chir quan hodc khong kiém soat dugc ciu
hinh mang.
3.2. Thoi quen st dung may tinh
- Chu quan dya vao nhirng nhan thirc ¢4 nhan.
- Khong c6 ké hoach xt 1y rui ro.

- Khong sir dung phan mém va cac giai phap phong chong Phishing (LAy cép
thong tin c4 nhan) va cac Pharming (Chiém doat cac URL hop phap).

- Khong cap nhap cic ban va 16i bao mat, dic biét 1a cac ban va ciia hé théng
IM, Email.

- Nhitng thiét 14p mic dinh khong duogc thay doi.

3.3. Tinh ning phan mém

- Tét ca cac phan mém déu co nhu’ng 16 hong (dlem yéu) nhit dinh ngay ca He
diéu hanh, nhitng 16 héng nay c6 thé din dén mat an toan cho hé thong.

4. Phwong phap bao vé hé thong

Muc tiéu: , ,

- Thanh thao trong thao tac thit lap bao vé h¢ thong may tinh.

- Xu ly dugc céc 161 li€én quan viéc bao mat hé thong may tinh.

- Van dung hi¢u qua phuong phap phong tranh va quét Virus.

4.1. Cap nhap va cai dit ban va 15i

- Thuong xuyén cap nhdp va cai dat cac ban va 161 cua h¢ thong va ing dung.

4.2. Bao vé dit licu

- St dung tudong lira (Firewall) dung dé kiém soat cac truy cip dén cac tai
nguyén, ngan chan céc truy caaph bat hgp phap.

4.3. Bao v¢ may tinh (Antivirus, Firewall,...)

- Phong ngura virus.



e Sir dung cac chuong trinh phong chéng Virus.
- Gidi phdp phat hién va ngan chian xadm nhap.
- Cac giai phap khac.
e Mang riéng a0 (VPN).
e M3 hoa céc dit liéu trén duong truyén.
e Kiém soat truy cap Web (Web Filtering, URL Filtering)
5. Tim hiéu ning cao Virus may tinh
Muc tiéu:
- Biét van dung cac phuong ph,élp bao v¢€ may tinl}.
Thanh thao trong thao tac thiét 1ap bao vé h¢ thong may tinh.

Xt Iy duoc cac 18i lién quan viéc bao mat hé théng may tinh.
- Van dung hi¢u qua phuong phap phong tranh va quét Virus.

5.1. Phuong thirc nhan dién va phan loai virus

- La nhitng virus ma ma thyc thi da dugc bién dich hoan chinh (Compiled
Virus) hay doan ma (Maliciuos) muc dich giy ton hai dén tinh bi mat, tinh
toan ven hoac tinh san sang cua h¢ thong.

e Virus Boot.

e Virus File.

e Virus Macro.
e Trojan Horse.

e Sau Internet — Worm

5.2. Cai dit, cAu hinh va van hanh chuong trinh chéng Virus ti vu

- Caidat:
Tuy vao tirng chudng trinh di€t Vius khac nhau, ma c6 nhiing cach thuc cai
dat khac nhau.

Mot s6 chuong trinh diét Virus:
e Kapersky Antivirus

e Bkav Antivirus



e CMC
e Avia
o AGV
CAu hinh:
e Tu dong quét khi c6 dir li¢u vao/ra.
e Lap lich quét dinh ky.
e Thibt 1ap tinh nang tu dong cap nhap.
e Thiét 1ap tinh ning ngin chin cac Web kha nghi khi ludt Web.

5.3. Phuong phap phong trdnh va quét virus hi¢u qua

Kiém soét cac tng dung ngudi dung.
Str dung cac chuong trinh phong tranh Virus, cong cu bao vé€ nhu Firewall, ...
Khong truy cap vao nhiing trang Web la.

Khong m¢ File dinh kem trong Email khong 1o dia chi.

Khong trao ddi sit liéu vai cac thiét b lwu trit kha nghi c6 Virus.

5.4. Xir 1y cac su c¢b thong dung

Céc 16i thuong gip do virus W32.Mixa.Worm (Mixa_I.exe) gay ra.

e Khoa churc ndng: Task manager, Folder Opition, Registry, Msconfig.
Hau qua:

e Lay lan nhanh qua USB, Mang ndi bd (LAN).

e Khong thé Logon vao Windows.

Log On to Windows

Copyright € 1985-2001
Microsoft Corporation

User name: | DEMO ]

Password: l | |

Cancel [Shut Down...] [ Options << ]

- Xéc dinh 4 File trong 6 dia C:\

e C:\Windows\System32\Systemio.exe
e C:\Windows\Mixa.exe



e C:\Mixa l.exe

e C:\Autorun.inf

o d d v -

Documents DOS NC Program Files  RECYCLER System WINDOWS
and Settings Volume ...
=0 — = o, —
= = AN =
AUTOEXEC.... Autorun.inf boot.ini CONFIG.SYS 10.5YS Mixa_I.exe MSDOS.5YS
[— [ 1 — —Ty
ntdetect.com ntldr paagefile.sys sethc.exe

- G0 bo cac thuodc tinh chi doc, hé théng, thudc tinh an.
- Tién hanh x0a céc file theo ct phap:
e Attrib —s —h —r C:\Windows\System32\Systemio.exe
e Del C:\Windows\System32\Systemio.exe
e Del C:\Windows\Mixa.exe
e Attrib —s —h —r C:\Mixa l.exe
e Del C:\Mixa l.exe
e Attrib —s —h —r C:\Autorun.inf
e Del C:\Autorun.inf
- [0 x|

C:\>Attrib —s -h —» C:\Windows\System32\systemio.exe
C:\>Del C:\Windows\System32\systemio.exe
C:\>

A

% On tap:
- Hiéu tim quan trong ctia an toan hé thong,
- Xac dinh 1 cac hiém hoa dbi véi may tinh.
- Nhéan dién diém yéu cua hé théng.
- Van dung cac phuong phap bao vé may tinh.
- Van dung hi¢u qua phuong phap phong tranh va quét Virus.

% Bai tap tinh hudng:

- Hién nay c6 rat nhiéu giai phap bao mat, mdi giai phap tip trung vao mot ddi
tugng cu thé. Hay néu nhitng giai phdp ma ban biét?



- Tai sao c6 thé xdm nhap vao hé thong,

- Mot kich ban xAm nhap sé& xay ra nhu thé nio?
e Budc 1: do tham tir bén ngoai.
e Budc 2: do tham tir bén trong.
e Budc 3: Khai thac.

e Budc 4: Vao hé thong, cai dit phan mém co chira trojan hodc tao tai
khoan riéng dé xAm nhap cho 1an sau, x6a toan bd dau vét ban dau.

e Budc 5: Lay thong tin



BAI 7:
TOI UU HOA HE THONG MAY TIiNH
Ma bai: Mb21-07

Muc tiéu:

- Trinh bay dugc tim quan trong ciia viéc t6i uu hoa hé thdng may tinh.
Thanh thao trong thao tac t6i vu hoa hé théng mdy tinh.

Xir 1y duogc cac 16i lién quan dén t6i wu hoa hé thong may tinh.

Tinh chinh xac, ti mi, can than.

Rén luyén tinh than tudn th @ ky ludt trong cong viée

1. Cac tién ich may tinh

Muc tiéu:
- Phan biét dugc mdt sb tién ich may tinh.
- St dung dugc mot sb tién ich may tinh thong thuong.

- Trinh bay duoc tam quan trong cua viéc tdi wu hoa hé théng.

1.1. Tién ich sao luu phuc hoi

Tién ich sao luu va khoi phuc tich hop trong cac phién ban trudc cua
Windows duogc nguoi dung st dung it hon so voi viée st dung cac ung dung cua
bén thir ba. Hom nay chung ta cing tim hiéu tinh ning sao luu va khoi phuc tich
hop trong Windows 7 va c6 thé sé 1a lwa chon tot nhit cho ngudi dung.

- Thiét 1ap sao lwu

Pé thiét 1ap mot ban sao luu trong Windows 7, ban mé My Computer 1én,
ro1 kich chudt phai vao phan vung 6 C cua ban va chon Properties. Sau d6 bam
vao tab Tools va nhan vao nat Back up now.



B ol Dk (€ P (S

Security I Previous Versions | Quota
General | Tools |  Hardware |  Sharng
Emor-checking

This option will check the drive for emars.

L=

Defragmentation
Eg “»  This option will defragment files on the drive.

Backup
gA This option will back up files on the drive.
L
E asyy
NET
[ ok ][ Camce ][ fpply |

Trong khung Back up or restore your files ban nhap vio lién két Set up
backup.

T s EI E R’
OU > ‘@ <« All Co... » Backup and Restore - | 4y ' I Search Centrol Panel pel |
Control Panel H y @
B R Back up or restore your files
@' Create a system image Backup
) Create a system repair disc Windows Backup has not been set up. #Set up backup
Restore
Windows could not find a backup for this computer.
@Select another backup to restore files from
Recover system settings or your computer
See also
Action Center E as yw
'@:’ Windows Easy Transfer T\"E_[_

Windows s€ tim ki€ém mot 6 dia thich hop dé luu trtr cac ban sao Iuu hodc
ban cling ¢6 thé chon mot vi tri trén mang dé sao luvu. Néu ban sao luu vao mot
vi tri mang (Save on a network...) ban s€ can mat khau dé chia sé.



'\;J Qﬂ Set up backup

Select where you want to save your backup

We recommend that you save your backup on an external hard drive. Guidelines fer choosing a backup
destination

Save backup on:

Backup Destination Free Space Total Size
= RECOVERY (D:) 101GE 146 GB
‘_@ DVD RW Drive (E:)

@ My Book (F:) [Recommended] 86.9 GB 149.0 GB

[ Save on a network... ]
E asyly
NET

’ Mext !:g[ Cancel l

Ban c6 thé thiét l1ap cho Windows chon nhiing gi can sao luu hodc ban c6
thé chon cac tap tin va thu myc cu thé can sao luu, dleu nay hoan toan phu thudc
vao nhu cau cta ban, & day t61 chon sao luu vao OF gan ngoai. Sau khi chon vi
tri sao luu xong, ban bam nit Next.

Luu y: Néu ban cho Windows chon no sé khong sao heu Program Files,
va bat cwr dieu gi voi dinh dang hé thong tap tin FAT.

What do you want to back up?

7 Let Windows choose (recommended)

Windows will back up data files saved in libraries, on the desktop, and in default Windows folders.
Windows will also create a system image, which can be used to restore your computer if it stops
working. These items will be backed up on a regular schedule. How does Windows choose what
files to back up?

@ Let me choose E asy@y

You can select libraries and folders and whether to include a system image in the backup. ME [
The items you choose will be backed up on a regular schedule.

Sang cira sO6 moi, trong khung What do you want to back up? Ban kich
vao tuy chon Let me choose, dé chon cac tap tin va thu muc cu thé can sao luu
du phong. Ngoai ra ban c6 thé chon tuy chon dé tao ra mot hinh anh cua 6 dia
cua ban (Include a system image of drives).



@ @ Set up backup

What do you want to back up? E as y@
NET
Select the check box of the items that you want to include in the backup. What files are excluded b‘,rTﬁ.‘L
default from the backup?

4 [[152, 7Geek’s Libraries -
[¥]= Documents Library
¥ g Music Library
Pictures Library
[VIE# Videos Library

4 DE[] Additional Locations
. AppData folder
o Contacts
Desktop
& Downloads
i+ Favorites L

Include a system image of drives: (C:)

A system image is a copy of the drives required for Windoews to run, You can use it to restore your
computer if it stops working.

l Mext I[ Cancel ]

Sau khi chon xong, ban bam nat Next, bay gio ban s xem lai nhimng cong
viéc can sao lwu da chinh xac chua va chic chin rang tit ca moi thir d hoan tat.

@ w Set up backup

Review your backup settings E a S y :

Backup Location: My Book (F:)

Backup Summary: T\BET
Itemns Included in backup s
¥ Videos Library All local data files
ﬁﬂ Additional Locations (Tl
| AppData folder All local data files E‘
=1 Contacts All local data files L
QD‘esk‘top Not in backup
& Downloads All local data files
ir Favorites All local data files -
Schedule: Every 11th day of every month at 4:00 AM Change schedule
/v, A systemn repair disc might be required to restore a system image. More information

[ Save settings and run backup ] [ Cancel I

Tai day ban ciing ¢ thé 1én lich trinh sao luu theo ngdy va gid can thyc
hién bang cach bam vao lién két Change schedule.



@ Set up backup

How often do you want to back up?

Files that have changed and new files that have been created since your last backup will be added to
your backup according to the schedule you set below.

Run backup on a schedule (reccmmended)

How often: [Monthly v]
What day: [11 -
Whattime:  [4:00 AM -

E asyly
NET

[ ok ][ cancel ]

Sau d6 bam nut OK dé ap dung lich sao luu, tr¢ lai cura s6 dau ban bAm
nut Save settings and run backup dé€ ti€n hanh luu cac thiét 1ap sao luu va qua
trinh Backup s€ duoc thuc hién theo yéu cau cua ban

r el

P

Uu lﬂs » Control Panel » All Control Panel tems » Backup and Restore - |~$7 “’ Search Cont.. O |

- -

Control Panel Home
Back up or restore your files

¥ Tum off schedule
s - Backup in progress...
B - e e I &y e ——

@ Create a system repair disc

Backup
Location: My Book (F:) 5 Back up now |
— 86.9 GB free of 149.0 GB
!;::'l/ Backup size: Mot Available
'&l Manage space
Mext backup: In progress... 2
Last backup: Mever 1
Cantents: Files in libraries and personal folders
for all users and system image
Schedule: Ewvery 11th day of every month at 4:00
Al
® Change settings
Restore

E a S You can restore your files that were backed up on the Restare my files
y current location.

= iy
See also -}‘EE’T =8

e all users' files

another backup to restere files fram
MAction Center

&) Windows Easy Transfer Recover system settings or your computer |

Trong khi sao luu, ban co thé bAm nut View Details dé xem chi tiét nhirng
gi dang dugc sao luu trong suot qué trinh thyc hién.



=
M“ Windows Backup..57% complete =L

Windows Backup is currently in progress

Creating a systern image of (C:)
Open the Backup and Restore Control Panel to view settings E o Sﬂ%@
MNET

I Stop backup l

,Khi backup dugc hoan tat, bqn s€ théy hai tap tin sao luu va thu muc hiqh
anh néu ban chon sao ‘luu ca hai. Néu ban sao lu'l} dir li¢u khoang 20 GB thi mat
khoang 15 phut bao gom c4 hé thong hinh anh dén 11GB.

= | = g i
@Uv’ . » Computer » My Book (F:) » Backup » - |€¢|l Search Back... }J|

Organize = Include in library = Share with ~ Burn =~ [ @
& Favorites .

B Desktop | ,‘

4 Downloads =

&l Recent Places E L B ’ 1
i TGEEK-PC WindowslmageBa MedialD.bin
=l Libraries ckup

@ Documents I

Jf Music

[ Pictures

B videos
#d Homegroup . E as y@

| 3 items 1=

, NET

Nhép dup chudt vao tap tin sao luu va co thé khoi phuc tap tin (Restore
my files from this backup) hodc quan 1y kich thuéc cua thu muc sao luu
(Manager space used by this backup).



o

[+7] Windows Backup =S |

Choose an option below for the selected backup

Easyey

< Restore my files from this backup WNET

® Restore files for all users of this computer

® Manage space used by this backup

b

- Khéi phuc cac tap tin sao luu

Néu ban can phai khoi phuc lai mot tap tin tir goi dir li¢u da sao luu trudce do
thi ban bam nut Restore my file trong ctra s6 Backup and Restore Center.

Restore

You can restore your files that were backed up on the Restore my files ‘
current location.,

HP Restore all users'files

r!{';'.'ﬁelectaru:}thﬁr backup to restore files from E a S y

Recover system settings or your computer ﬁET’

Bay gio ban c¢6 thé duyét hodc tim kiém cac ban sao luu gan day nhit cho
mot tap tin hodc thu muc bi mat cua ban bang cach bam ntit Browse for folders.



Browse or search your backup for files and folders to restore

All files will be restored to their latest version, E das y@

Choose a different date r..'_\E T

Mame In Folder Date modified Search...

R4 sshot-1 ChUsers\7Geek\Pictures  6,/10/2009 3:00 PM Browse for files
|| indexfile Ch\Users\7Geek\Docum... 6/19/2009 5:59 PM

] WinSnap-key Corp  C:\Users\7Geek\Docum... 5/21/2009 3:31 PM Browse for folders
.. Documents C\Users'7Geek 6,19,/2009 6:06 PM k‘

Remove

Remove all

:

Sau d6, ban c6 thé khoi phuc chiing trd vé vi tri ban dau (In the original
location) hodc chon mét dia di€m khéc (In the following location) sau dé nhap
vao nut Restore.

@ %8 Restore Files

Where do you want to restore your files?

) In the original location E d S}?é@

@ In the following location:

C:Users\7 Geek\Desktop Browse...

Restore the files to their original subfolders

Example:

Original File: C\SavedFiles\ Mote bt
Restored File: ChNewlLocation ChSavedFiles\Mote.tet

Restore .‘k

Tién trinh phuc hoi s& khac nhau tity thudc vao kich thudc cia dit liéu va
vi tri khoi phuc lai dit li€u ma ban chon.



NS @@ Restore Files

Restoring files... L

ChUsers\7 Geek\Desktoph O\ Users\7 Geek\Documents\Parallels Virtual Machines),

1.2. Tién ich van phong
- Vietkey full

Tién ich hd tro vé font, ngoai nhitng font dd dugc tich hop sin trong
Windows. Sau khi cai dat vietkey chung ta s€ c6 dugc thém nhiing font can thiét
cho cong viéc van phong.

- Adobe Reader, foxit reader

Pay 14 tién ich gitup chung ta ¢ thé hién thi nhiing file c6 dudi mo rong PDF
- Unikey

B0 gb tiéng viét danh cho vin phong

- Mot sb tién ich khac...

1.3. Tién ich Internet
- Internet - diém dén dé tim kiém théng tin

bac biét, ho st dung cac cong cu tim kiém nhu 13 canh céng cua tri thic
va cic trang tim kiém hién nay dang trd thanh noi dugc nhitng nguoi st dung
Internet truy cdp nhiu nhat. Cac chuyén gia tiép thi cin phai nhin ra ring
Internet bay gid da va dang trd thanh san choi hitu ich, thiét thuc cua dong dao
nguoi tiéu dung. Va boi vay, néu mudn san phim ctia minh dugc nhidu ngudi
biét dén, ho khong thé ding ngoai san choi Iy tudng ndy.

- Internet - diéu ky vong ciia khach hang

Internet khong chi 12 noi tap trung cac nguodn thong tin khac nhau vé moi
loai hinh san pham, dich vy, ma no con dang duge ky vong 1 noi ma cac khach
hang c6 thé nghién ctru vé cac san phim ciing nhu thuc hién viéc mua ban mot
cach don gian nhat, tn it thoi gian nhat. Piéu nay dic biét hiéu qua dbi véi cac
khach hang tré tudi.

2
A"

Tai nhiéu nudc trén thé giéi, ching "nghién" Internet dang ngay cang phd bién,
dac bi¢t la trong gidi tré. Khi cac thanh vién nay trd thanh nguoi quan ly gia
dinh va doanh nghiép, chic chin ho sé& mong doi sy hién dién cta cic san
pham/dich vu ctia cong ty minh trén Internet.



- Qua Internet, cac doanh nghiép c6 thé nim bit dwgce nhiéu thong
tin vé khach hang

La mdt cong cu thu thap thong tin, Internet dong vai trod vo cung hi€u qua
trong viéc cung cip thong tin vé hoat dong cta khach hang. Mdi khi c6 nguoi
ghé thaim mdt trang web, chic chin ho da dé lai mot sd "dau vét" trén trang web
do: ho da kich vao muc nao, ho d3 mua ban moén hang gi... va hang loat cac
thong tin khac. Khi gén két phuong thirc nhan biét khach hang, vi du nhu céc
cong cu truy nhdp, cac chuyén gia tiép thi co thé biét duoc khach hang quay tré
lai trang web ctia minh nhu thé ndo. Viéc nim bét dugc cac hanh vi va so thich
ctia khach hang s& gitip ban kip thoi dap tng nhu ciu cta khach hang, va néu
lam dugc viéc nay, ban s€ co thé bién ho trd thanh nhirng khach hang "rudt" ctuia
minh.

- Internet giiip ban dé dang tiép thi dén ding ddi twong muc tiéu

Céch 1am hiéu qua nhat d6i véi cac chuyén gia tiép thi 1a nham vao nhiing
ai dang quan tdm dén nhitng th ma ho chao ban. Tuy nhién, viéc nay khong hé
dé dang thuc hién chut nao. Nguoi ta co thé dang ném tién qua cura s6 khi cac
clip quang cao trén truyén hinh khéng chuyén tai dugc thong diép can thiét dén
khach hang muc tiéu chi vi nguoi ti€u dung dang ngay cang tré nén boi thuc véi
hﬁng ha sa s céc quang cdo. Trong khi do, Internet lai 1a cong cu ti¢n loi nhat
dé truyén tai théng tin v6i tbc d6 nhanh nhat dén khong chi mot vai chuc nguoi,
vai trim ngudi, ma 13 hang triéu triéu ngudi trong thé gidi rong mé khéng con
cach biét boi bién gidi dia 1y nay.

- Internet 1a cong cu hiru hiéu kich thich tim ly mua hang tuy hirng

Bét ké khach ‘hang c6 thich san pham hay khong, Internet da to ra 1a cong
cu rat tét dé thuc dy cac trudng hop tiéu dung mang tinh tuy hing. Su tién bo
cua cong ngh¢ cao co thé giup cac 6ng chu doanh nghiép dé dang lam dugc viéc
nay. Chi can dua ra cac goi y vé san pham dya trén viéc nghién ciru thai dg, tdm
1y cua khach hang, cac nha san xuét hodc cung cap dich vu di c6 thé t6 chuc tot
cac giao dich truc tuyén. Tam 1y thich mua trudc tra sau, thich mua nhiéu dé
duoc giam gia... ctia ngudi tiéu dung trong cac giao dich tryc tuyén chinh 13 diéu
ma cac cong ty kinh doanh mang quan tdm, khai thac triét dé. Tuy nhién, viéc
nhiéu khach hang tré thanh con no trong thoi gian dai can c6 su kiém soat vi néu
khach hang ng qué nhiéu s& tac dong tiéu cuc dén hoat dong cua cacnha tiép thi
truc tuyén.

- Internet cho phép nha san xuit chao ban cic sin pham va dich vu
theo yéu cau ca nhan cia khach hang

Trong tho1 dai bung nd cua Internet, cdc nha san xuat hay cung cép dich
vu c6 thé phat trién lugng khach hang trung thanh khi chat luong san pham va
dich vy dua ra thoa mén dugc nhu cau ca nhan cua tung khach hang. D1eu nay
cho phép cac chuyén gia marketing truc tuyén thuc thi cac chién luoc tiép thi
theo yéu cau ctia khach hang ma theo d6, khach hang c6 thé duoc thoai mai, tu
do lua chon san phém hay dich vu ma ho yéu thich. Ban chit tuong tac cua



Internet cho phép nha san xuat tao ra sdn pham cho riéng ban, giup cho viéc lya
chon mua sam cua ban tré nén dé dang.

- Internet mé ra co hdi giao dich truc tuyén tién lgi nhit, linh dong
nhat cho khach hang

Internet 1a mot dai 16 thong tin, mdt si€u thi khéng 10, noi ma nguoi tiéu
ding c6 thé ghé tham hay mua sam tuy thich. Internet cho phép khach hang xem
san phAm mAu trén mang, tir cay kim so1 chi cho dén xe hoi, biét thu... Nho do,
khach hang c6 thé dua ra quyét dinh ngay lap tire sau khi xem quang cao. Trude
khi c¢6 Internet, cong cu quang cao phd bién nhit dbi véi nguoi tiéu dung la goi
dién dé mua hang thong qua cac kénh quang cao trén truyén hinh hodc bao chi.
Tuy nhién, viéc chuyén khach hang tir trang thai khong van dong (vi du nhu
ngdi xem tivi) sang trang thai van dong (vi du khi nhdc may dién thoai lén va
quay s6) 1a khong hi¢u qua so voi viée ho co thé nhap chudt truc tiép 1én cac
mAiu quang cdo dé tir d6 dua ra quyét dinh ctia minh.

- Internet truyén cam gidc vé mét nha cung cip dich vu hoan hao,
toan dién.

Internet d& dang bién cic nha phan phdi va dai 1y trd thanh nha cung cip
san phém hay dich vu voi chit lwong hoan hao, toan dién. Khong nhu cac nha
cung cip san pham, dich vu truyen thong, cac trang web ban hang truc tuyén tao
cho nguoi tiéu dung cam giac tot dep vé nha cung cip. Thong quan trang web,
ngu’m tiéu dung dé c6 cam giac ring, cac cira hang kinh doanh trén mang c6 mot

"co ngoi" hién dai véi nhiéu chung loai san pham. Piéu nay cé thé duoc thuc
hién bang cach dua thong tin vé san phdm va dich vu cta cong ty 1én trang web,
tuy nhién, phia sau d6i khi "nha san xuat" lai 13 mot d4i tac kinh doanh truyén
thong khac. Chi can c¢6 sy thoa thuan, sap dat vé thoi gian giao nhan hang hoa,
phuong tién van chuyén san pham ban di c6 thé cung cap hang hoa dén khach
hang c6 nhu cau. Véi cach sap dat nhu vay, khach hang s& cam thidy nhu minh
dang lam an tryc tlep voi cac nha cung cap cung cac dich vy hoan hao cua ho,
trong khi thuc chit san pham va dich vu lai duoc 13y tir cac ngudn khac.

- Internet cho phép ngI’rm tiéu dung s dung san pham, dich vu véi
chi phi thap, gia thanh ha, chat lwgng dich vu tot

Cong nghe Internet dang thay thé cac phuong thirc cung cap san pham va
dich vu truyén théng cing nhu trong viéc nam bét cac thong tin vé nhu cau cua
khach hang. Ngudi ta d& dang thiy duoc kha ning tiét kiém chi phi trong viéc
cung cip cac san phim va dich vu dudi dang sé hoa (vi du nhu 4m nhac, 4n
pham, thiét ké d6 hoa...), trong d6, chi phi san xuat va van chuyén bi loai ra khoi
gid thanh san phim. Nguoi ban hang cing dugc huong loi thong qua viée
khuyén khich khach hang thu thap thong tin Ve san pham trén mang trude khi cé
giao dich truc tiép. Diéu nay gitip nha san xuit tiét kiém thoi gian trong viéc giai
thich cac thong tin so luge vé cong ty va san pham dé co thé danh nhiéu thoi
gian hon cho viéc ndm bat va giai quyét cac vin dé quan tdm cta khach hang.



Nhu dé phan tich ¢ trén, Internet c6 the cho phép giam thiéu chi phi van hanh va
quan 1y déng thoi cung cp cdc gid tri tét hon cho khach hang.

- Internet hi¢n dién khap noi trén thé gioi

Internet la kénh truyén thong va phan phdi cho phép khach hang tiém
ning trén toan cau truy cap téi cac san pham va dich vu cua cong ty. Thong qua
trang web, cac nha kinh doanh ¢ khap noi trén thé gigi co thé mo rong thi
treong muc tiéu ra gip nhleu lan. Néu nhu truéc day khi chua c6 thuong mai
dién tr, cac giao dich quoc té dién ra phtrc tap v6i chi phi khé tén kém thi ngay
nay, Internet da két ndi tat c4 moi ngudi véi nhau thanh mot cong dong kinh
doanh khong bién gidi qudc gia . Cho du viéc 1ap nén trang web khong bao dam
cho viéc kinh doanh mang tinh chit toan cau (con can tlen hanh nhiéu viéc khac
dé trang web c6 tinh thwong mai toan cau), Internet van dugc coi 1a mot budc
nhay vot trong viéc kinh doanh mang tim c& toan cau.

1.4. Tién ich thong dung khac
PowerShell

Windows PowerShell -
Copyright (G» 2886 Microsoft Corporation. All rights reserved. e

PS C:xscripts?

— 4

Trong cac phién ban trudc, nguoi dung da kha quen thudc voi chirc nang
Command Prompt (CMD) — mdt chuong trinh chay trén nén Windows cho phép
ban thuc hién cac dong 1énh nhu trong DOS. Nay vo1 Windows 7, PowerShell
chinh la sy thay thé cho CMD. Véi PS, ngay ca nhiing nguoi dung PC thong
thudng nhat dén cic quan tri vién chic han déu cam thiy su vuot troi vé& hidu
ning ma tién ich nho bé nay mang lai. Vi khong c6 giao dién dd hoa (GUI) nhu
cac ung dung khac ctia Windows nén budc dau ban sé& thdy hoi kho dé dung PS,
tuy nhién mot khi da “quen tay”, PS s€ xing dang dugc tin dung trong viéc chay
cac ung dung thong thuong, quan 1y dir liéu, chay cac cdu 1énh hé théng va phi



hé thdng. Pé chay PS trén Windows 7, ban vao Start / Run rdi gd vao d6
powershell. Ban hoan toan co thé download PS dé chay trén Windows XP.

SmpplngTool

[ File  Edit Tools Help

(S ve b by S "v AT <

m

»

Nhu cu vé mot tién ich chup anh man hinh (Screen Capture) tich hop san
luon 13 mot mong mudn chinh dang cta nguoi dung Windows. Tuy nhién, phai
dén phién ban Windows 7, Microsoft mé&i 1am thoa 10ng mong moi do cua tat ca
moi ngudi bang chirc ning Snipping Tool (ST). Véi ST, ban dé dang chuyp lai tat
ca nhiing gi c¢6 trén desktop hoac chi la mot phén cu thé ban dinh sin hay tham
chi chyp lai vé1 nhirng khung hinh rat “doc” duge ban thiét ké b?mg chuot. Su ra
doi ctia ST 1a sy thay thé can thiét va c6 thé danh ddu chim hét cho cic tng
dung cung loai cua hang thir ba.

Windows Easy Transfer



" Windows Easy Tramfer
| = Windows Easy Transfer
Welcome to Windows Easy Transfer +

‘Windows Easry Transfer lets vou copy files and sefings from one compater bo snnther, Mo
wlarmaban 1§ deletad rom vour old compuses

Yiou can fransfer

*  Llyer sccsunty *  Eamail

*  Docianents = Iemat lpvonies Il
* Mugic * Mideot

*  Piclures = Andmoes

‘whir He Wansfer is done, you'll tee & it ol what wae fransdered, programs you mightwant 1o
nstall on your new computer, snd Bnks 1o other programis that you might waed ks download

Tun W nu're upgrading this eamguter 4 Wirdows T, el of "ald computes 88 rafarmng b your
“oid version of Windmwe™ and "new computes” a8 referring to vour “new vertion of Windows ®

I‘ st I |

Tién ich nay cho phép ngudi ding chuyén cac dit lidu, cic ciu hinh tir
mot PC cii sang mot PC méi mot cach co hé thong va diy du. Vi WET, ban dé
dang sao chép lai cac thong tin vé cAu hinh ngudi dung (user accounts), tai liéu,
am nhac, hinh anh, thu dién tu.. .sang may tinh mdi ma van bao dam dir liéu van
con trong ca hai may (cti va moi). Ung dung gitip ban cam thiy dé dang hon khi
liét ké nhitng file dé nguoi dung quyét dinh c6 sao chép hay khong. Khi xong
viéc, WET ciing dua ra ban bao cao chi tiét vé nhiing tap tin da duoc xur Iy hoan
chinh va khong thé xtr 1y.

Biometric Device Management

Day 1a mdt tinh nang rat ddc biét ma chi co thé théy 0 Windows 7, cho
phép nguoi ding ding nhap vao may tinh ca nhin ciia minh bang diu van tay.
Dé sir dung tinh ning nay, ban hiy click dp vao biéu tuong BDM trong Control
Panel. O mot mirc d6 nang cao hon, ngudi ding hoan toan cé thé thiét lap cho
thiét bi ghi d4u van tay, bat/tit ché dd nhan dang BDM hodc st dung thém cac
phan mém cung loai chuyén sau hon ctia cac hing thir ba. Dau sao day ciing la
mot su bo sung 1am cho Windows 7 trd nén thyc sy dic biét so v6i nhirng ngudi
anh em cua né.



Action Center

# i ol s et l
W= » Control Panel » System and Security » Action Center = Search Control Pane; 2 |
Review recent messages and resolve problems
Action Center has detected one or more issues for you ta review.
Security &
Virus protection (Important) —— —
3 7 |__Find a program ondine |
‘Windows did not find antivirus on this P
Turn off messages sbowt virus protection
Scan required PE—
Scan mow
Windows Defender needs to scan your computer. l
Maintenance ¥

Check for solutions ta unrepor

There are prablems on your computer that have not been reported [ Chack fer solutions |
to Microsoft, Seme of these problems might have solutions ey
availsble.

Ignore this message View problems to repert

View information about a sound card problem

Vour sound card et working becouse Bell Tne. hasn't [ View problem response |
provided a dirver for it. Go onfine for recommendations.

Aschive this message
I you don't see your problem listed, try one of these:
Pe

Backup snd Restore |** Troubleshooting Y Becovery
Wradenas Update _@ Find and fix problems i : Restore your computer ta an

earlier time

Windows Program
Compatibility Troubleshooter

Cho du 1a mot nguoi sir dung thanh thao may tinh thi chic han ban ciing
khong dam nhan 13 d3 biét hét vé nhiing gi xay ra voi nd. Va Microsoft dudng
nhu di giup ngudi ding Windows 7 ¢6 thé ty trang bi thém nhitng kién thirc quy
bau khi cho ra doi tinh ning Action Center. V&i AC, ban dé dang xem dugc
nhitng canh bao 16i hay gap khi dung Windows, dong thoi la giai phap khéc
phuc ma nha san xuit khuyen céo. Cac 16i duogc “nap” vao AC rat phong phu
voi du cac noi dung nhu: van dé User Access Control cia Windows 7, cac van
dé vé& bao mat, backup va khoi phuc dir 1i€u, va virus...Action Center cé biéu
tugng nam trén khay hé thong & desktop trén PC cua ban.

Credentical Manager

- — E o | i |
- -
W B m User Accounts and Famaly Safety » Credontial Manager - | by e Carerod Pere B
. o

Contred Parnel Home e .
e L1ore credentials for automatic logon

Ut Crastential Mansger 1o shone coedembabs, wch a5 woer names. sd pacsasrds. in vaulls 50 you can
naady bog an by computen: or mebobe

B et Vst
o v b
=
L Y— 1
Wby Credemtashy St w et eretere
Nz Birdows craderiai. b
Cortificate- faved crodentich. 2t wrurtfaabe banad cradertu

Hg pertficstes.

Coerseric Camientish S w ganans aradana
o grererss cradesnab.

Uhper g ity
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Pugc phat trién tir ngudi tién nhiém Windows Credentical trén phién ban
Vista, Credentical Manager (CM) vé co ban van 1a mot tién ich gitip ban quan
1y cac thong tin tai khoan (tén nguodi dung va mat khau) dé diang nhap trén cac
may tinh, dich vu web hay email. Bén canh d6, CM con giip ban lam dugc



nhiéu viéc hon nita. TUr nay véi phién ban cho Windows 7, ngudi ding c6 thé
sao luu va hdi phuc, tham chi la ddi lai mat khau truy cdp mot dich vu mang da
dinh. Dé st dung duoc Credentical Manager, ban click dup vao biéu tuong cua
no6 trong Control Panel. Chic chin CM s& khién ban khong phai dung thém bat
ky san pham cung loai ctia hang nao khac.

ClearType Text Tunner

The popularity of laptops shows that people The popularity of laptops shows that people

are eager to use mobile technology. Windows are eager to use mobile technology. Windows

XP Professional is designed to make mobile XP Professional is designed to make mobile

computing easier. New features for mobile computing easier. New features for mobile

computing will help vou accomplish a5 much on computing will help you accomplish as much on

the road or at home as you do in the office, so the road or at home as you do in the office, so

vou can be productive no matter where vou are. vou can be productive no matter where you are.
Black and White ClearType

Néu ban théiy kho khan trong viéc doc cac doan van dai dong vi van dé
font chit hay c6 van dé véi man hinh thi véi CTT, moi khé khin iy dudng nhu
bi x6a bo. ClearType ¢ vai tro cai thién sy hién thi font, giup chiing trong mém
mai hon va khong con bi ring cua hay dit doan. Ngoai ra, nguoi dung co thé tiy
chinh ché d6 d6 bong mau (color shading) d& c6 thé doc van ban tét hon trén
cac loai man hinh LCD va CRT. Dé str dungClearType, ban vao Control Panel,
chon muc /1] Appearance and Personalization va click dip 1én biéu tugng cing
tén.[/I]

System Repair Dics Tool

Select a CD/DVD drive and insert a blank disc into the drive

A system repair disc can be used to boot your computer. It also contains
Windows system recovery tools that can help you recover Windows from a
serious error or restore your computer from a system image.

Drive: 9% DVD RW Drive [E:)

System repair disc complete

LGi 1a dieu khong tranh khoi khi ding mdy tinh noi chung hay bat cir hé
diéu hanh nao noi riéng. Mot giai phap t61 ru nhit ma da sé nguoi dung thudng
lam khi ma tinh trang tr6 nén t6i té& 1a khoi phuc lai trang thai ban dau (restore).
Nguoi dung chic di qua quen thudc vé6i tién ich System Restore trén cic ban
Windows cil. Tuy nhién, rat it ngudi sir dung SR vi sy khong t6i uru clia nd, ma
chuyén qua dung Ghost. Tuy nhién, v&i cong cu System Repair ctia phién ban 7,
ngudi ding hoan toan cé thé tu tao cho minh nhitng chiéc dia hé théng an toan
va sdn sang st dung chiing dé khoi phuc lai chiéc PC cua minh tré vé lac an
toan nhat. Viéc 1am nay chua bao gio dé dang dén thé trén Windows 7. Nhitng



chiéc dia hé théng “thanh qua” nay s€ giup ban stra chira, phuc hoi lai hé dicu
hanh, cling nhu giup ban chuin doan hé théng, tién ich Command Prompt di
kém dé “vao” DOS...

Backup Ultility

Select where you want to save your backup

We recormmend that you save your backup on an external hard drive, Guidelines for choosing 4 backup
destination

Save backup om
Backup Destination Free Space  Total Size
| mm LISE DRIVE (E2) 2330 GB 2980 GB

\
| _y DVD RW Drive (F)

Tat ca ching ta déu rat “tc ché” néu bj mat dir liéu vi bat ky 1y do gi, do
vy viée sao luu (backup) dit liéu thudng xuyén 1a ludn can thiét. Néu dang sir
dung Windows 7, tai sao ban lai phai mat thoi gian tim kiém nhitng phan mém
trong tu ma khong dung ngay tién ich da dugc Microsoft tang kem nay. Chire
ning Backup da xuat hién & mot sb phién ban Win trudce, tuy nhién chi dén ban
7, n6 méi thue su tré nén dang dung. Dé chay tién ich ndy, ban hiy vao Control
Panel, chon System and Sercurity, chon tiép Backup and Restore, cudi cing la
chon Start a backup. Néu 14 1an dau lam cong viéc niy, ban ciing khong nén qua
“cudng” vi Windows s& hudng dan cy thé dé ban lam quen.

Problem Steps Recorder

Y Problem StepsRecorder-RecondingNow  [=) © =)
U PauseRecord W StopRecord =] AddComment | (0:00:05 ) =

C6 1€ ban da qua quen thuc voi nhirng doan phim hay clip day tin hoc (o1
xin chi noi vé vin dé nay) dugc chia s¢ trén mang? Va sau mot hoi tim kiém ban
cung khong la gi phan mém ma tac gia di dung dé ghi lai nhirng gi ho lam trén
desktop dé hudng din ban phai khong? Va tai sao ta lai phai mat qua nhiéu thoi



gian dé tim hiéu cach str dung mot phan mém quay phim man hinh réi rim ma
khong mot lan thir st dung PSR? Mgt ti€n ich tuyét voi cuia Windows 7, vira
nhd gon lai hét strc dé dung. V&1 PSR, ban hoan toan co thé ghi lai sy di chuyén
ctia con tro chudt trén desktop, ciing nhu nhitng tac dong chudt va ban phim. Két
thiic qué trinh ghi hinh, PSR s€ luu lai thanh dinh dang file MHTML va nguoi
dung st dung trinh duyét Internet Explorer dé xem. Dé chay PSR, trong khung
tim kiém Win 7, ban g vao psr.exe

2. Tong quan vé tdi wu héa BIOS

Muc tiéu:

- Trinh bay dugc tAm quan trong ciia viéc t6i uu hoa hé thong may tinh.
- Thanh thao trong thao tac t5i wu hoa hé thdng may tinh.

- Xac dinh dugc y nghia cua viée t6i wu hoa BIOS

2.1. Muc dich, vai tro va y nghia

BIOS tl}u’c raole‘l mot tdp hop cac chuong trinh nhé dugc ty dong nap va
gilt nguyén di€u khién khi may tinh mo1 bat lén.

- Kiém tra cac thanh phan ctia may tinh khi moi khoi dong. Qua trinh nay
goi la POST-Power Of Sel} Test. POST kiém tra cac thiét bi bo nh~c’)’, bo mach
chinh, card man hinh, cac 6 dia, ban phim, chudt...xem chung c6 san sang lam
viéc khong?

- ,Chuyén giao diél‘l kién cho hé diéu hanh. Sau qua trinh POST tim cung
moi thiet bi khoi dong (lan lugt theo trinh ty duge quy dinh trong CMOS c6 thé
1a dia mém, dia ctng, CD, card mang...). Néu thay, no s€ nap cung moi vio bijj

nh¢, dén luot cung mdi tim hé diéu hanh trén thiét bi nhé dé nap va trao quyén
diéu khién cho hé diéu hanh.

- Sau khi h¢ diéu hanh dugc nap, BIOS lam viéc voi by xir Iy
(Command.com) d€ gitp cac chuong trinh phan mém truy xuat cac thiét bi cua
may tinh.

2.2. Tac dong, su anh hudng va tam quan trong cua vi¢c toi uu

Giup mdy tinh ting d6 bén va hoat dong 6n dinh.

GiGp may tinh hoat dong nhanh va hi¢u qua hon.

Giup may tinh nhan dién duoc cac thiét bi méi.
3. Quy trinh tdi wu héa BIOS

Muc tiéu:

- Trinh bay dugc quy trinh t6i vu héa BIOS

— Xac dinh dugc cac van dé vé toi vu hoa BIOS
- Téi wu hoa duge BIOS



3.1. Xac dinh van dé can to1 uvu

C6 mdt s6 phién ban BIOS tinh tuong thich khong cao, cling ¢6 thé mot
vai thiét bi nio ddy méi dugc dwa vao ning cip, nén khi ndp vao may no sé
khién BIOS “khong hiéu”. Trong xu thé cac thiét bi sir dung v6i may tinh duoc
cai tién khong nglrng, nha san xuit mainboard bat budc phai thuong xuyén nang
cAp phién ban BIOS dé hé thdng hoat dong “tron tru”.

Thudng thi cac hing san xuat mainboard cap nhap déu din cac phién ban
BIOS cua ho Ién trang web cua hang. Nhu vay, néu khong hai long voi BIOS
dang co, nguoi str dung co thé download va thuc hién nang cap (tat nhién la phai
chon dung BIOS dung cho loai main ma may tinh d6 dang sir dung. néu khong
nguy co bo mach chii hong 14 kha cao). Thao tic nay kha don gian tat ca chi bao
gém 2 tap tin, mot tap tin thuc thi thuong co6 tén dang Flash.exe va mot tap tin
dir liéu (ROM data) dang nhi phan. Nhiém vu cua nguoi dung 1a chép 2 tap tin
nay vao mot dia mém (t6t nhat 1a dia c6 thé khoi dong dugc), khdi dong may
tinh tir dia nay roi tir ddu nhac ctia DOS thuc hién cdu 1énh: Flash. Ngudi dung
s& duoc nhic khrflng dinh vi¢c cap nhat BIOS va chu y khong dugc tat may hay
kho1 dong lai trong qua trinh cép nhat.

C6 mot s6 Mainboard cho phép cap nhat BIOS tir dia mém ngay trong
chuong trinh Setup CMOS. Chi viéc chon churc nang cép nhat BIOS (bang mot
phim chirc ndng) r61 dugc yéu cau nhét dia mém co6 chura tap tin ROM Data vao
la xong.

3.2. T6i wu hoa BIOS tir cin ban dén nang cao

MObi may vi tinh déu c6 mot hé thdng diéu khién giao tiép nhap xuét co
ban (BIOS), day la h¢ thong duoc 1ap dat trén ban mach chinh (Mainboard) gitip
diéu khién may tinh ¢ giai doan dau khi vira bat may. BIOS xem xét, kiém tra
cac thiét bi va thong sb ciia chung trudce khi dwa vao hoat dong.

Viéc thiét 1ap ding cac thong sb trong BIOS sé& gitip may vi tinh hoat
dong chinh xac va hiéu qua. Thong thuong co thé truy cép vao phan thiét 1ap cac
thong sb cua BIOS (BIOS Setup) bang cach nhan phim Delete (DEL) khi xuat
hién man hinh dau tién ngay sau khi bat may, mot s6 may st dung phim F1, F2,
F10, Esc, Ctrl + Esc, Alt + Esc, Ctrl + Alt + Esc, Ctrl + Alt + Enter, Ins.

Award Modular BIOS v6.00PG, An Energy Star Ally
Copyright (C) 1884-2006, Award Software, Inc.

ntel 865G AGPSet BIOS for BI885GME-TTS-RH R20 DM LTI~

<EL>: BIOS Setup/Q-Flash <F8>: XpressRecovery2 <F12>: Boot Menu
12/21/2006-i865G-6AT9YGOMC-00

Man hinh’BIOS Setup xuét hién v&i cac Menu duge phan loai dé thiét lap
cho cac thong so khac nhau.



CMOS Setup Utility-Copyright (C) 1984-2006 Award Software
*

Standard CMOS Features Load Fail-Safe Defaults
Advanced BIOS Features Load Optimized Defaults
Integrated Peripherals Sel Supervisor Password

Power Management Setup Set User Password
PnP/PCI Configurations | Save & Exit Setup

PC Health Status Exit Without Saving
Frequency Voltage Control
ESC: Quut Td =4 Select Iem
F&: Q-Flash F 1 Save & Exit Setup

Time, Date, Hard Disk Type

Thiét 14p thoi gian:

Thiét 14p nay gitp thoi gian cta hé théng dung voi thdi gian hién tai.
Trong man hinh BIOS Setup Utility chon Standard CMOS Features, thay doi
thong so trong cac muc: thir, thang, ngay, ndm va gio, phut, gidy. Sau khi chinh
xong nhin phim Esc dé quay tro 1a1 BIOS Setup Utlllty

I‘;u e ey 20 . ligms Help
Meru Leveld

Thiét 1ap théng s cho cic 6 dia:

Thong thudong céc th1et 1ap nay dugc ty dong (Auto) tuy nhién trong mot
s6 trudng hop dic biét cAn phai ty thiét 1ap cac thong sé nay. Trong man hinh
BIOS Setup Utility chon Standard CMOS Features, thay do1 thong sb trong
cac myuc IDE Channel, m6i IDE Channel tuong ing véi mot 6 dia cing hoic
CD-ROM.



CHIOS Setup Lnil iy Aovand Softeare
51
Date (memidd yy)  Dee 23 2006 . liem Help
Time {hh; mes ) Bl Meru Levelk

[ T3F l.hrnr 1} Whaite [Psesg |
1} [t |
|"u1rf]

[0k ra'mll 3 Msiee

Dwive A
Floppy 3 Mode Suppom

Hade O [All, B K evboand)

ti=e v Erdm- Sploct T Value Flit S E3C- Bxit F1: Gengral Hielp
F4- Previous Valod -Sale D gt f

« Auto: BIOS tir dong tim va kiém tra dé thiét 1ap théng sd cho 6 dia khi
khéi dong.

+ None: Khong st dung 6 dia trén IDE Channell nay, BIOS s& bo qua
khong kiém tra nén s€ giam bot duoc thoi gian khoi dong. Pay ciing la
cach dé khoa, khong cho phép str dung mét 6 dia nao do.

« Manual: Nguoi dung ty thiét lap cac thong sé cho 6 dia.

2

Néu hé thong khong trang bi 6 dia mém thi chon muc Drive A 13 None,
BIOS s€ bé qua khong ki€m tra nén s€ giam bt duoc thoi gian khdi dong.
Thiét 13p bo nhé cho thiét bi dd hoa:

Néu hé thdng co thiét bj do hoa (VGA Card) dugc tich hop trén ban mach
chinh (Mainboard), VGA nay dung chung bd nhé (RAM) voi hé thong va c6 thé
tang hodc giam dung lugng bo nhd nay. Trong man hinh BIOS Setup Utility
chon Advanced BIOS Features, thay do1 thong s6 trong muc On-Chip Frame
Buffer Size.

WS Setup Ul iy & Avaard Software

T Hiem Flelp
Mlery Lizvel®

th=e: hove Erter: Salect # - MLPD: Value F1d: Save ESC Exit
F&: Peevican Values Fé- Fail-Safe Defauli F?: Opsmized

Thiét 1Ap mat khiu bio vé:

Néu muén ngan khong cho nguoi khac s dung may vi tinh thi ¢6 thé thiét
1ap mat khau, mat khau nay s& chin ngay tir diu nén rat an toan. Trong man hinh



BIOS Setup Utility chon Advanced BIOS Features, thay di thong s trong
muc Password Check:

tiwe:Move  Enier Salect #0114 Valu & Save Fi: Geners! Halp
i Peevioum Valoes - F fe Dok F Cipsmized Die ity

o Setup: Chi ngan khong cho truy cap vao chuong trinh BIOS Setup.

« System: Ngin khong cho str dung hé théng va truy cip vao chuong trinh
BIOS Setup.

Chon System va nhin phim Esc dé quay trd lai man hinh BIOS Setup Utility.

Chon Set Supervisor Password va nhan phim Enter, nhip mat khau va
nhin phim Enter, tiép tuc nhap lai mat khau gidng nhu vira réi dé xac nhan va
nhin phim Enter. Pay 1a mat khau cho phép str dung hé thong va truy cap dé
chinh stra cic thong sé trong chuong trinh BIOS Setup.

CMOS Setup Unlity-Copyright (C) 1984-2006 Award Software
¥

Standard CMOS Features Load Fril-Safe Defaults
Advanced BIOS Features Load Optimized Defaults
Integrated Perpherals Sel Supervisor Password
Power Mg~ ozo—==: et
PaP/PCI € Enter Password
PC Health =
Frequency Voltage Control

ESC: Qunt T4 Select Item

F&: ()-Flash F10: Save & Exit Setup

Change/Set/Disable Password

Ngoai ra co t,hé chon thém Set User Password, mat kh,éu nay chi cho
phép st dung hé thong nhung khong thé chinh stra cdc thong so trong chuong
trinh BIOS Setup.

Pé thay d6i hodc x6a mat khau chi can chon Set Supervisor Password
hodc Set User Password, nhap mat khau moi dé thay déi hodc dé trong va nhan
phim Enter 2 lan dé x6a bé mat khau.

Thiét 1ap tré vé trang thai mic dinh:

Thlet lap nay giap cho moi thong sO bi chinh sta tro vé trang thai do nha
san xuat thiét 1ap san, d01 v6i nguoi dung thong thudng va trong da so truong
hop thi day 1a thiét 13p t6t nhat. Trong man hinh BIOS Setup Utility chon Load
Optimized Defaults nhin Y (Yes) dé dong ¥.



CMOS Setup Unlity-Copyright (C) 1984-2006 Award Software

Swndard CMOS Features Load Fail-Safe Defaults

Advanced BIOS Features Load Dptimized Defaults
Integrated Peripherals fei Supervisor Passwaornd
LT e ——— — -
PaP/PCI ¢ Load Optimized De fults (Y/N)T N

PC Health Siaes
Frequency /Volage Control ’
ESC: Quit ; Ti-+: Select ltem
F&: Q-Flash Fid: Save & Exit Setup

Load Optimired Defaults

Thiét 1ap an toan:

Thiét 1ap nay giam bot sy hoat dong cua cac thlet bi trong hé thong, duoc
dung khi hé théng gip truc tric, hoat dong khong 6n dinh hoic danh cho viée
chuian doan cic hu hong cua hé thdng. Trong man hinh BIOS Setup Utility
chon Load Fail-Safe Defaults nhan Y (Yes) dé dong ¥.

CMOS Sﬂup 1.fI|11:jn{_"f,:1f-'y nﬂh: (C) 1984-2006 Avard Software

Standard CMOS Features Load Fril-Safe Defaults
Advanced BIOS Features Logd Optimized Defaplts
Integrated Penipherals 52! Supervisor Password
PowerMg o -o-——— :
PrP/PCIC Lioad Fail-Safe DeMults (YN)T N
IC Hath sae TAIL 7 IR 087 g
Frequency/Voltage Control

OBCQu  ti=e:Selectlen

F&: (-Flash F10; Save & Exit Setup

Load Fail-Safe Defaults

Luuy:

+ Su dung cac phim mii tén dé di chuyén, phim dau +/- hodc Page-
Up/Page-Down d¢ thay doi cac thong s6, phim Enter dé chon, phim F7
de tra lai cac thong s6 mac dinh, phim Esc dé quay tré vé man hinh trudc
d6 hoac thoat khoi chuong trinh.

WaeMove  Eoler et~ +APUPD:Vale  FlO:Save  ESCExt  FI: General Help

FY: Previous Valus Fé: FaikSefe Default FT: Optimized Defaul

« Sau khi hoan chinh cac thay doi thong sd trong BIOS Setup nhan phim
F10 hodc chon Save & Exit Seup, Nhan phim Y (Yes) dé dong y luu cac
thay doi va thoat khoi chuong trinh BIOS Setup.



CMOS Setup Unlity-Copyright (C) 1984-2006 Award Software

Standard CMOS Features Load Fuil-5afe Defaults
Advanced BIOS Features Load Optimized Defaults

Integrated Peripherals 521 Supervisor Password

Power Management Setup st User Password
PnP/PCI 1,——_

PC Health Save 1o CMOS ni
Froquenty omge wwne:

ESC: Qunt Td=+4= Select ltem
F&: Q-Flash F10: Save & Exit Setup

Save Data 1o CMOS

« Néu khong mudn luu cac thay doi va thoat khoi chuong trinh BIOS Setup
thi chon Exit Without Saving va nhan phim Y (Yes) dé dong y.

CMOS Setup Ul ity-Copyright {C) 1984-2006 Award Software

Standard CMOS Features Load Fril-Safe Defaults
Advanced BIOS Features Logd Optimized Defaults
Integrated Perspherals Sel Supervisor Password
Power Ma = =3 s :
PaP/PCI Quat Without Saing (Y/N)T N

PC Health 5iaiss PP
Frequency Voltage Contral

ESC: Quait T4 =4 Select Item
F&: ()-Flash Fi(: Save & Exit Setup

Abandon all Data

3.3. Kiém tra sy hoat dong cua hé théng sau khi hi€u chinh
Sau khi diéu chinh cac thanh phan trong BIOS, ban bam phim F10 va
chon Yes ¢ thong bdo hién ra dé luu lai cac thiét 1ap vira thuc hién. Néu may
khong khoi dong duoc hodc hoat dong khac thuong, chung ta truy cap lai BIOS
va lan luot chon cac dong 1énh c6 chir Default (hodc Load) d€ khoi phuc lai cac
thiét 1ap mac dinh cua nha san xuat, trong truong hop van khong dugc thi luc
nay chl'l,ng ta phai tha:lo pin CMOS va doi khoang 30 phut roi lap tro lai nhu vay
moi thiét 1ap s€ tré vé mac dinh.
3.4. Giai phap khic phuc su ¢ BIOS
- Quén Password CMOS
e Thiét lap jumper Clear CMOS dé x6a password CMOS.
e Thao pin CMOS, dgi mét luc rui gén vao lai.
e Nhin nat Reset CMOS trén mainboard (néu co).
e Dung password mic dinh ctia nha san xuat BIOS.
e Sir dung phin mém xo6a password CMOS.
- Mt dién trong khi nang cip BIOS

e Tién hanh nang cap lai



e Thay chip BIOS mdi

- Thong bao 16i CMOS trong qué trinh POST

e Thiét lap lai BIOS

e Thay pin CMOS

- Am thanh beep khi khdi dong may

e Tién hanh kiém tra RAM, CPU, mainboard, VGA onboard...
o Thiét lap lai BIOS mdt cach t6i uu nhat.

4. Nang cap BIOS

Muc tiéu:

- Thanh thao trong thao tac t6i wu hoa hé thong may tinh.

- Xir 1y duoc cac 16i lién quan dén t6i wu hoa hé thong may tinh.
- Trinh bay dugc cac budce t6i wu héa BIOS.

- Nang cip duoc BIOS.

4.1. Moi trudng va nhitng thiét bi phuc vu cho viéc ning cip

- Céc truong hop can nang cdp BIOS
e Bios bi 16i
e Can gan thém cac phan cirng ma BIOS hién tai khong hd tro
- Céc nguyén tic can biét khi nang cap BIOS
e Dam bao BIOS Version ning cip mdi hon BIOS hién hanh
e Pam bao trong khi nang cap khéng co6 su ¢d vé dién
- Céc budc thyc hién viéc nang cﬁp BIOS
e Kiém tra bios Version hién hanh
e Tai BIOS Version mdi tir trang web ctia nha cung cép thiét bi
e Tai phdn mém nang cip BIOS

Cap nhat (update) BIOS phan dau Niéng cap BIOS ludn ludn bi moi
nguoi coi la thao tac kha phirc tap va nguy hiém vi do viéc nang cap khong
thanh s€ dan td1 viéc hong ludn mainboard hay card man hinh.

Tuy nhién ban chi can thao tac theo cac budc mdt cach chinh xac thi viée
nang cap BIOS khong dén ndi dang so nhu cac ban thudng nghi ddu. Sau day
minh s€ gidi thi€u cho cac ban mot s6 budc co ban dé tu nang cép BIOS cho
mainboard va card man hinh. Tai liéu nay duoc duc két tir kinh nghiém ban than
va suu tim tir cac ngudn khac dé phong phai hon cho bai viét.

Nang cdp BIOS cho Mainboard

1/- Budc thtr nhat, phai c6 dugc phan mém cip nhat thich hop véi
mainboard. BIOS mainboard trén thi truong hién nay phan 16n 1a BIOS ciia cong
ty AWARD, mot sb it main board sir dung BIOS ciia cong ty AMI va cta cong
ty PHOENIX. Cac loai BIOS déu c6 phan mém mdi chuyén dung danh cho no,
hon nira ciing gidng nhu cac phin mém Gng dung khac né ludn ludn cé cac



phién ban mai ra doi. PE€ chac chan, cac ban 1€n cac web sites cua hang san xuat
dé tai vé phi€n ban mdi nhat hoac vao trang uww.mydrivers.comdé tim cho
thich hop.

Pbi véi BIOS AWARD ma néi thi phdn mém dé cap nhat BIOS tuong
tmg 1a awdflash.exe, d6i voi BIOS AMI thi phin mém twong Gng la
amiflash.exe. Tuy vy, c6 mot s6 hing con yéu cau sir dung phan mém cap nhat
chuyén dung duoc cung cip theo mainboard, tuyét d6i khong duge dung 14n 16n
v&i nhau.

2/- Bu6c thu hai, tim file BIOS phién ban méi nhit sit dung cho
mainboard. Noi chung cic hing san xuat mainboard l6n déu dinh ky tung ra cac
file BIOS phién ban mdi dung dé giai quyét cac vin dé trong thich cua
mainboard trong tng dung thuc té nhim thich tng v&i cac hé diéu hanh va cac
phan cimg moi. Cac file BIOS la mot file dir li€u co dudi la *.bin. Cac ban nén
tai vé cac file nay ¢ trang chu cua cac hang san xuit mainboard, khéng nén tuy
tién tai vé & cac trang khac, 15 xay ra van dé gi thi héi han clng dad mudn.
Luu ¥, khi tai cac file nay phai tai ding phién ban, sb serial, ding kiéu
mainboard. Khi chép khong dugc nhim lan.

3/- Budc thir ba, lam mdt dia chuyén dung dé ndng cap.
Nang cap BIOS phai duoc thue hién trong trang thai DOS thuc ( real DOS ) boi
vi khi khéi dong Windows sé& ¢o 1 sb chwong trinh khdi dong va tng dung lién
quan. Nang cip BIOS trong méi trudng ndy mot mit s& xay ra truong hop 16
nhu b nhé trong khéng du, mit khac s& do sy can thiép ciia cac phin cing dua
dén viéc nang cap that bai.

Vi thé, phuong phap t6t nhat 1a dung mot dia mém khoi dong & ché do
DOS. Chu ¥ dia mém nay nhat dinh phai la dia mém khdi dong sach, khong c6 2
file autoexec.abt va config.sys ( néu co ciing dugc nhung phai 1a ndi dung tréng
). Sau khi lam cho dia mém nay khdi dong dugce bang 1énh format A: /S thi copy
file nhi phin chtra néi dung BIOS méi va file dung dé tac dong vao BIOS ( VD :
awdflash.exe ) vao dia mém. Nhu vay la di lam xong dia chuyén dung dé nang
cap BIOS. Luu y, phai kiém tra dia mém nay khong bi 16i vat 1y dé tranh phién
phirc vé sau.

4/- Buéc th tu, cai dat flish ROM & trang thai c6 thé ghi vao.
Trén mot s6 mainboard ¢6 1 cai jump dung dé cai dit trang thai read only/write
ctia BIOS. DPiéu nay chu yéu 1a nhdm phong ngira s pha hoai cia virus CIH. Do
d6 trude khi nang cap BIOS, ban phai cai dit cho cai jump nay vé vi tri write.
Ngoai ra trén mot s6 main board thi tinh ning nay duogc thiét 1ap bang thong sb
trong chuong trinh BIOS.

Tiép theo, ban vao trong giao diép cai dat BIOS, muc chon CMOS
Chipset Feature Setup cai dat 2 thong s6 System Bios Cacheable va Video
Cacheable 1a Disabled d¢ qua trinh cap nhat BIOS khong gap tré ngai.

5/- Budc tht ndm : tién hanh nang cap BIOS.



Trén thyc té, thoi gian can thiét dé nang cdp BIOS khoang 40 gidy nhung
thoi gian ndy c6 tdm quan trong rat 16n, hong main board khong phai 1a chuyén
nho va da phin déu roi vao trong thdi khic quan trong nay. Céac ban lan dau tién
nang cip BIOS nhét dinh phai hiéu 15 cac budc dudi diy. O ddy minh tam iy
Award BIOS lam vi du cu thé.

a). Dung dia chuyén dung da tao dé khoi dong may tinh & trang thai DOS
thyc. Clng ¢6 ban muon khoi dong tir dia cang nhung t61 khong khuyén khich
vi biét dau trén dia cung da nhi€m virus.

b). Chay chuong trinh awdflash.exe trén dia mém. Chuong trinh s& kiém

tra va hién thi version hién thoi ciia BIOS va cac thong tin lién quan. Trong phan

File name to Program ban dua vao tén cua file nhi phan can cap nhat version
ma&i cho BIOS, Enter xac nhan.

¢). Chuong trinh s& hoi ban ¢6 can lwu lai BIOS cii khong, 101 khuyén cua
t61 danh cho cac ban la nén luu lai cho an toan vi biét dau ching ta s& gap su ¢
dang tiéc trong qua trinh thuc hién. Sau khi gd vao Y dé xac nhan luu file
BIOS cii, dat mdt tén ma1i cho file ( nén dat t€n trung vadi version cua BIOS cii
cho d& nh¢ ). Lic ndy, chuong trinh s& luu file vao dia mém, ban hiy kién nhin
chd cho qué trinh hoan tat rdi méi thuc hién tiép.

d). Sau khi hoan tat viéc luu BIOS cil, chuong trinh yéu cau ban xac nhan
xem ban c¢6 that sy mudn d6i mai BIOS hién tai hay khong. Sau khi xac nhdn Y
cong viéc nang cdp BIOS chinh thiic bit dau. Pay c6 thé 1a khoang thoi gian
kinh khiing nhat. Luc nay ban phai ngdi cau nguyén cho dung bi cup dién vi néu
nhu vay thi BIOS cua ban s€ bi héng hoan toan. Néu c6 diéu kién thi ban nén
trang bi UPS nhim han ché rti ro trong thoi khic nay.

Trong qua trinh nang cap BIOS, chung ta c¢6 thé nhin thiy 1 day duong
tién do nhap nhay khong ngung va kéo dai ra phia sau. Day 14 thanh hién thi qua
trinh va toc do viéc nang cap.

e). Khoang 30 gidy thi qua trinh nang cip BIOS s€ hoan thanh, rat nhanh
phai khong cac ban. Tiép theo chuong trinh s& yéu cau ban chon F1 dé khoi
dong lai may tinh hay F10 dé quay tré vé DOS. Pén day ban nén chon F1 dé
khoi dong lai may tinh.

f). Pén ddy, néu may tinh khoi dong binh thudng thi ban duoc quyén tho
phao nhe nhom, cong viéc da hoan tat. Ban luu v ngay va version cua BIOS khi
khoi dong, néu di co thay doi 1a xong. Ban vao giao dién setup CMOS dé cai dit
lai cac thong s6 1a dugc.

6/- Budc thir sau : thiét 1ap lai trang thai Read Only cho BIOS.
Piy 14 qua trinh nén lam dé o6ng ¢6 CIH khong con dudng pha hoai BIOS
dugc. Cac ban dung quén budc ndy dé khoi phai hdéi han vé sau.
Trén ddy 1a cac budc co ban dé nang cip BIOS cho mainboard. Tuy nhién day
cling 12 mot thao tac nang cip cuc ky nguy hiém, néu khong can than s& giy nén
hau qua khé ludng. Do d6 ban nén thém viao mdt s6 tham sb lién quan can thiét



dé khi cap nhat BIQS that bai, chi can khong héng cum dan dudng qut Block
trong BIOS 1a c6 thé 4p dung phuong phap stra chira dé ctru van tinh thé.

Cac tham s6 ctia file AWDFLASH.EXE

/2 Hién thi gitip d& ( Help )

/PY Ty dong hoan thanh nhi¢m vu cap nhat BIOS

/sy Tu dong luu trir dit liéu BIOS cii vao file

/sb Khi cap nhat BIOS budc phai nhdy qua module Boot Block

/cp Sau khi cap nhat BIOS thi vira cdm vira sir dung ngay PnP (ESCD)
/cd Sau khi cap nhat BIOS thi 1am sach dit licu DMI

/cc Sau khi cap nhat BIOS thi cap nhat dir liéu CMOS

/R Sau khi két thiic cap nhat BIOS, ty dong khai dong lai.

/Pn Khong chay chuong trinh nang cap.

/sn Khong luu trit dir li¢u BIOS

/sd Luu trtr dir liéu DMI vao file

/cks Khi cap nhat BIOS, hién thi qua trinh d6i chiéu dit liéu trong file Iuu

/tiny Chi chiém dung it ROM
/E Sau khi cap nhat BIOS, tu dong quay tr¢ lai DOS
/F Khi cap nhat, str dung lai file dir liéu BIOS cii

4.2. Sao luvu BIOS

Néu chung ta c6 “May nap ROM?” thi ban chi can thap chip ROM ra va
dua vo may dung churc nang READ dé doc va Iuu ra thanh file.bin dé danh.

Ngoai ra ban cc')?thé dung phan mém (da sb chay trén nén DOS) nhu UNI
Flash 1.4 c6 tich hop san trong dia Hirent BOOT.
4.3. Cac su ¢b trong qua trinh nang cip
- Mt dién trong khi nang cip BIOS
e Tién hanh nang cap lai
* Thay chip BIOS moi , ’
Néu mdy tinh van khong thé POST sau khi nang cap chuong trinh BIOS,

c6 thé c6 sy ¢6 v6i BIOS chip/CMOS. Ban nén lién hé vé6i noi ban da mua hang
deé ki€ém tra sy ¢6 10 hon néu bo mach chu van trong tho1 han bao hanh 3 ndm

Néu nang cip BIOS that bai va két qua bi thong bao 16i trén man
hinh nhw sau :



jﬂMﬂ["d BootBlock BIOS wl.0
BBpuright (c) 2000, Avard Softuare, Inc.

EIBS ROM checksun error
Detecting IDE ATAPI device ...

Detecting floppy drive A media...
INSERT SYSTEM DISK AND PRESS ENTER

fDetecting IDE ATAPI device ...

e Vui long sir dung tién ich CrashFree dé phuc héi BIOS theo tung
budc
Dau tién, vui 1ong kiém tra phién ban cua tién ich CrashFree BIOS hd trg
cho bo mach chu :

‘ Néu st dung ti¢n ich CrashFree BIOS, ban c6 thé phuc hoi BIOS tur dia
mém
Néu sir dung ‘tién ich CrashFree BIOS 2, ban c6 thé phuc hoi BIOS tir dia CD hd
trg hay dia mém.

Néll st dung tién ich CrashFree BIOS 3, ban c6 thé khoi phuc BIOS tu
dia CD ho trg hay tr USB .

Néll st dung ti€n ich CrashFree BIOS 3, ban c6 thé khoi phuc BIOS tu
dia CD ho tr¢ hay tir USB.

e Pé khdi phuc BIOS tir dia CD hd trog :
1) Bat mo hé thong
2) Pat CD hd trg bo mach chi vao 6 dia quang

3) Tién ich s€ hién thi thong di€p sau va tu dong kiém tra dia CD véi tap tin
BIOS

Award BootBlock BIOS v1.0
Copyright (c) 2000, Award Software, Inc,

BIOS ROM checksum error
Detecting IDE ATAPI device...

Khi tim thiy, tién ich s& doc tip tin BIOS va bit dau flash nhimng file
BIOS bi héng.



Award BootBlock BIOS vl.0
Copyright (c¢) 2000, Award Software, Inc.

BIOS ROM checksum error
Detecting IDE ATAPI device...
Found CDROM, try to Boot from it... Pass

~ Chay: khong dugc tat ngudn hay xac 1ap lai h¢ thong khi nang cdp BIOS!
Neéu khong qua trinh khéi dong hé thong s€ bi that bai).

4}) Khoi dong lai hé théng sau khi nhitng ti€n ich da hoan tat qué trinh
nang cap.

e D¢ khéi phuc BIOS tir dia mém
1) LAy hét nhitng dia CD ra khoi 6 quang, sau d6 bat mé hé thong
2) Pua dia mém c6 tép tin gbc nang cap BIOS vao 6 dia
3), Tién ich’hién thi thong di€p sau va tu dong kiém tra dia mém tim kiém tap tin
goc nang cap BIOS

Award BootBlock BIOS wl.0
Copyright (c) 2000, Award Software, Inc.

BIOS ROM checksum error
Detecting IDE ATAPI device...
Found CDROM, try to Boot from it... Fail

Detecting floppy drive A media,..

Khi khong tim thdy dia CD, tién ich ty dong kiém tra 6 dia mém dé tim
tap tin BIOS, sau do tién ich s€ nang cap tap tin BIOS bi hong.

~ Chuay :khong dugc tat ngudn hay xac 1ap lai h¢ thong khi ning cap BIOS!
Neéu khong qua trinh khéi dong hé thong s€ bi that bai).

4) Khoi dong lai hé thong sau khi tién ich hoan thanh qua trinh nang cap
Chu y: BIOS da dugc phuc hdi c6 thé khong phai 1a phién ban BIOS méi nhat
cho bo mach chu ndy. Vui 10ng vao trang web ASUS www.asus.com dé tai tap
tin BIOS méi nhit.

o D¢ phuc hoi BIOS bang USB)
1) Gan USB ¢6 chua tap tin BIOS vao cong USB
2) M hé thong

3) Tién ich tu dong kiém tra thiét bi dé tim tap tin BIOS. Khi tim thay, tién ich
s€ doc tap tin BIOS va bat dau flash tap tin BIOS bi héng

4) Khoi dong lai hé thong sau khi tién ich da hoan thanh qua trinh nang cip



~ Chu y: khong dugc tat ngudn hay xac 1ap lai h¢ thong khi ning cap BIOS!
Neéu khong qua trinh khéi1 dong hé thong s bi that bai

~ Chuy: BIOS dé dugc phuc hdi c6 thé khong phai 1a phién ban BIOS mad1
nhat cho ban mach chu nay. Vui long vao trang web ASUS www.asus.com dé
tai tap tin BIOS ma&i nhat).

% Néu khoi phuc BIOS khong thanh cong, vui long x6a sach CMOS (tham
khao hudng dan sur dung)

¢ Néu su ¢0 van con, vui 1ong lién hé noi ban da@ mua san pham dé ki€ém tra
r0 hon.

5. T6i wu héa H¢ diéu hanh

Muc tiéu:

- Thanh thao trong thao tac t6i vu hoa hé thdng may tinh.

- X ly duogc cac 16i lién quan dén t6i wu hoa hé thong may tinh.

- Trinh bay duoc vai tro va muc dich cua viéc tdi wu Hé diéu hanh
- Téi wu duge H¢ diéu hanh,

5.1. Vai tro, muc dich va y nghia

- Gilp may tinh hoat dong 6n dinh

- Giup giai phong cac file tam, fire rac

- Gitp nhan cac thiét bj phin cimg méi

- Gilp may tinh ting d6 bén va hoat dong 6n dinh
- Giap may tinh hoat dong nhanh va hi¢u qua hon
- Giap may tinh nhan dién duogc cac thiét bi méi.

5.2. Giao dién
- To6 chirc Desktop khoa hoc
- Thiét 1ap menu Start pht hop véi théi quen.
- Do phan giai va tan sd quyets phu hop.

- Tat mot sd hiéu tng khong can thiét trong Visual Effect

5.3. T6i wu 6 cing

Nhu ching ta da biét, hé thong phai truy xuét dir liéu trén 6 cing va bod
nhé dé thuc hién cac cong viéc. Néu nhu dit liéu trén d6 duoc sép xép mot cach
thuan tién nhat thi CPU s& khong mat nhiéu thoi gian dé truy xuét, cling nhu néu
giam thiéu duoc cong viéc nao d6 can dén CPU thi CPU sé& thiét kiém duoc
thém maot nang xuat ciia minh cho nhitng viéc khac.

- File System: File System 1a cach sap xép va chua céc file trén 6 cing
ciia ching ta, diéu nay s& c6 anh huong dén téc do truy xudt dir liéu cua hé
thong. N6 ciing twong ty nhu cach sip xép sach trong thu vién s& giup tim kiém
cudn sach ung ¥ mot cach nhanh chong hon. Cac phién ban cii cia Windows sir



dung File System dugc goi 1a FAT (File Allocation table). Con céc phién ban
ma&1 hon s€ st dung File System goi [a NTFS (New Technology File System).

NTFS so v6i FAT thi ¢6 nhiéu lgi ich hon, va quan trong nhat, d6 1a cac
file chira trén dia cing khong bi phan ving qua 16, sé gitp cho 6 cting khong bi
phan manh qua nhiéu va khéng phai thudng xuyén thuc hién coéng viéc Chong
phan manh § cing.

Mot diéu quan trong hon phai ké dén ma NTFS hon hin FAT, d6 1a véi
NTFS c6 thé chira nhitng File c¢6 dung luong 16n hon FAT. Vi NTES thi c6 thé
noi la khong gidi han con FAT chi c6 thé tdi da 2G.

Ching ta c6 thé kiém tra xem 6 cting dang dugc thié 1ap st dung File
System nao bang cach. Vao My Computer, Click chudt phai 1én biéu trong cia
6 ctmg chon Properties.

WIN (C:) Properties @
General | Tools | Hardware | Shading
—Tupe Local Disk
| File system:  FAT32
MW Used space: 8118 866,400 bytes 7.56 GB
W Free space: 8,644 263.936 byles 204 GB
Capaciy: 16.763.150.336 byles 15.6 GB

Diive C Disk Cleanup

[ ox ][ cenca |

Néu 6 cung dang st dung File System FAT thi t6t nhit chung ta nén
chuyén doéi chung sang dang NTFS dé c6 thé dat dugc nhitng vu di€ém néu trén.
D¢ thuc hién ching ta 1am cac budc sau:

Déu tién tit toan bo chuong trinh dang chay, Click Start, chon Run go
CMD r01 Enter. Tao ctra s6 hién ra, tiép tuc dién cau 1énh convert C:/fs: nifs (C
14 tén 6 dia mudn chuyen d6i) va Enter, chung ta s& nhén duoc thong bao rang
su chuyén d6i sé dién ra trong lan khoi dong Windows tiép theo. Bay gior chung
ta chi viéc khoi dong lai may tinh dé qua trinh chuyén dbi dién ra.

- Sir dung DMA: DMA (direct memory access) la cong nghé cho phép
cac thiét bi truy xuit truc tiép vao bd nhd ma khong can thong qua CPU, diéu
nay s€ giup CPU giam tai cong viéc phai thuc hién, gitip h¢ théng dat duoc két
quéa cao va téc do nhanh hon. Dé sir dung cong nghé nay ching ta 1am theo cac
budce sau:

Pau tién click Start chon Control Panel, chon System cira s6 System
Properties hién ra, click tab Hardware va click nut Device Manager. Mot danh
sach cac thiét bi phan ctimg trén hé thong s& dugc liét ké ra. Trong danh sach liét
ké do, click vao IDE ATA/ATAPI Controlers, tiép theo click d6i vao Primary
IDE Channel.
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Cira 80 Primary IDE Channel Properties hién ra. Tiép theo chon tab
Advanced settings. Tai day, ching ra c6 thé thiy danh sach 1 hoic 2 Devices.
V&i mdi cai, click vao muc T ransfer Mod va chon DMA if available trong danh
sach s6 xudng va cudi ciing nhan OK.

Primary IDE Channel Properties

| General| Advanced Seltngs | Diver | Resouces

Diewice 0
Device Type:
Transles Mode: | IR

Cursent Transter Mode:  [ilia DM Mode 5

Davice 1
Device Type: | At Distection w
Transies Mode: | DM if avalabie -

Cumenit Transier Mode:  [Met Apphbcabis

[ ok ]| cemca |

Cubi cung dong ctra s6 Device Manager va khai dong lai may tinh.
Viy la chung ta da lam xong 2 budc thay dbi don gian nhung hiéu qua,
giap cai thién dugc it nhiéu toc do ctia h¢ thong.
5.4. Tinh chinh Group Policy va Registry
- Giam bdt cac chuong trinh khéi dong cung Windows (StartUp).

- Tit cac tng dung nén khong can thiét (Service).



- Quan ly ¢4 Driver (Divice Manager).
- bat dung lugng phu hop cho Recycle Bin.
- Thiét lap vi tri lwu trit cho My Document tdi noi an toan.

- Thiét lap bod nhd 4o phu hop véi thuc té.
5.5. T6i wu Registry

Neéu cam thay chiéc may vi tinh ciia minh van hanh ngay cang i ach
ma khong ré nguyén nhén thi cic ban nén doc bai viét nay, biet dau né sé
gitp ich cho ban phan nao.

Trudc tién, voi nhitng ban chua biét, registry hiéu don gian 1a mét co so
dwr li€u tap trung tat ca moi cai dat, thiét 1ap, tuy chon cho h¢ théng cua ban. Moi
hoat dong cua Windows déu lién quan to1 registry, tir cai dat mot phﬁn mém t&i
tt may... Trai qua thoi gian hoat dong, viéc xuat hién cac 16i trén registry la
diéu khong tranh khoi, va tich tiéu thanh dai, day chinh 13 mdt phdn nguyén
nhan khién cho may vi tinh ctia ban ngay cang cham.

C6 rat nhiéu phan mém chuyén dung giup cac ban quet don va stra cac 16i
registry, nhung trong bai V1et nay ching toi s€ huong dan cac ban 5 cach tinh
chinh registry dé dat hiéu suat tdi da trong cong viéc ma khong can cai dat bat
clr phan mém nao.

Luu ¥: Nhu di noi, registry 1 cai nhin cua hé thong va rat d& xay ra 15i
nén chung t61 khuyén cac ban phai backup lai toan bg registry cti trude khi bat
dau bat cur thao tac nao chinh stra n6, néu khong mudn dé lai hau qua nghiém
trong.

Néu mudn backup lai toan bo registry thi cac ban c6 thé dung chtic ning
System Restore ¢ san trong Windows, hodc dung mot cong cu nhd gon hon
nhiéu cua hing thi ba la ERUNT (The Emergency Recovery Utility NT) — cong
cu khéi phuc dir liéu khan cdp. ERUNT lam viéc tt trén ca Windows XP,
Windows Vista, Windos 7 32 bit va ca 64 bit. Cac ban co thé tai vé hoan toan
mién phi tai day.

Con néu mudn backup lai mot phan registry dé chinh sura, cac ban mo hop
thoai Run, g6 vao Regedit va chon Yes. Sau do cac ban tiép tuc kéo dén doan
registry muon backup, a an menu chuét phai va chon Export. Luc nay Windows s&
luu lai mot file .reg vao 0 cung cua ban, sau nay muon khoi phuc 1a registry céac
ban chi viéc click dup chudt trai vao file nay, tuy nhién né chi khoi phuc 1a cac
gi4 tri d3 sira doi chir khong x6a di cac gia tri ban thém vao.

Sau khi toan thanh viéc backup, cac ban da cé thé yén tam thyc hi¢n cac
thao tac chinh stra registry.

- Tiing tdc Aero’s Peek



Aero’s Peek cho phép cic ban nhin thdy man hinh desktop khi di chudt toi
nut Show Destop trén thanh dong h6. Khoang thoi gian mdc dinh hién thi khung
preview cho desktop la ntra gidy. Cac ban c6 thé tang thoi gian ndy lén bang
cach:

Budce 1. M6 regedit va tim to1 khéa HKEY CURRENT USER > Software
> Microsoft > Windows > CurrentVersion > Explorer > Advanced.

Buéc 2. Chon menu chdt phai vao bang bén phai va chon New >
DWORD (32-bit) Value. Céic ban dat tén DWORD méi nay la
"DesktopLivePreviewHoverTime".

Budge 3. Click 2 1an vao DWORD vira tao. Du6i dong "Base," cac ban
chon Decimal r6i di€én vao khodng thoi gian mong muon (don vi tinh theo mili
gidy) & myc "Value data.

Budc 4. Chon Ok, sau d6 Logoff va Logon lai 1 1an dé thudng thirc thanh
qua cua ban.

- Ting tdc d9 hién thi (ng dung trén thanh taskbar



Tt hé diéu hanh Windows Vista trd di, mdi khi ban di con tré chudt téi
mot biéu tugng cua ung dung dang chay trén thanh tasbar, mot man hinh nho s&
hién 1én cho cic ban thiy tinh trang cua ing dung do. Khodng thoi gian mac
dinh 1a 0.4 gidy (400 mili gidy). Tuy nhién néu cam thiy nd van quéa nhanh hoic
qua cham céac ban c6 thé diéu chinh dé dang voi thu thuat sau.

Budce 1. M6 regedit va tim to1 khéa HKEY CURRENT USER > Software
> Microsoft > Windows > CurrentVersion > Explorer > Advanced.

Buéc 2. Chon menu chudt phdi vao bang bén phai va chon New >
DWORD  (32-bit) Value. Ciac ban dat tén DWORD méi la
"ExtendedUIHoverTime".

Budc 3. Click 2 1an chu6t trai vao DWORD vira tao. Duéi dong "Base,"
cac ban chon Decimal roi dién khoang thoi gian mong muoén ¢ muc “Value
data".

Budc 4. Chon Ok, sau d6 Logoff va Logon lai 1 1an dé thudng thirc thanh
qua cua ban.

- Ting tdc thanh thuc don

Edit String — a2t |

Value name:
MenuShowDelay
Value data:

— 5

Lok || Concel |

[ -

Budc 1. Mo regedit va tim to1 khoa HKEY CURRENT USER > Control
Panel > Desktop.



Budc 2. Click 2 1an chuét trai vao truong Find MenuShowDelay. Cac ban
c6 thé diéu chinh téc d§ nhanh hay cham (mac dinh la 400 mili gidy) tuy theo y
muon.

Budc 3. Logoffva Logon lai 1 lan dé thay d6i co hiéu luc.

- Ngan chan viéc tu khéi dong

Edit DWORD (32-bit) Value X

Value name:
NoAutoReboot WithLoggedOnUsers

Value data: Base
1 @ Hexadecimal
Decimal
OK || Cancel

— |

Khi hoan tit viéc tai vé cac cap nhat tr Microsoft, Windows s€¢ c6 mdt
thong bao nhod & khay dong hd hoi ¥ ban xem c¢6 mudn cai dit cac ban cip nhat
d6 khong. Néu ban dang choi game, hodc dang 1am viéc v6i rat nhiéu ctra so, thi
sau khoang thoi gian 15 phat, hé¢ théng s€ tu dong cai dat va khoi dong lai. Hau
qua sé& ra sao néu cac ban chua kip Iuu lai cong viéc dang do?

Dung lo vi c6 mot cach rat don gidn vdi registry dé ngan chan viéc tu
kh&i dong cua h¢ thong.

Budc 1. Mo regedit va tim td1 khoa HKEY LOCAL MACHINE >
SOFTWARE > Policies > Microsoft > Windows.

Budc 2. Chon menu chudt phai vao bang bén phai va chon New > Key.
Cac ban dat tén thu muc mai 1a "WindowsUpdate".

Budc 3. Mo thu muc WindowsUpdate va tao mot DWORD méi (céac
budc nhu trén), dat tén DWORD @6 1a "NoAutoRebootWithLoggedOnUsers".

Budc 4. Cac ban doi gia tri 7 cua DWORD
"NoAutoRebootWithLoggedOnUsers" thanh 1. Sau d6 do6i gid tri cua truong
Base thanh "Hexadecimal".

Budc 5. Logoff va Logon lai 1 1an dé thay doi c6 hi¢u lyc. Tir nay tro vé
sau, hé thong ctia ban s€ khong bao giod ty dong tat nira, hdy yén tam.



- Tit cac thong bao trén taskbar

$W Find an antivirus program online * X
"% Windows did not find an antivirus program on this
computer. Click to find a program online.

i
-
Windows 7 §

urposes only. Build 7000 §

11:21 PM

¥R e |

Cam thay khong thich cic bang thong bido d6t ngot hién 1én thanh
taskbar? Cac ban hoan toan c6 thé tiat ching di bang cach lam theo nhiing budc
sau day.

Budc 1. Mé regedit va tim t6i khoa HKEY CURRENT USER > Software
> Microsoft > Windows > CurrentVersion > Explorer > Advanced.

Budc 2. Tao mot DWORD 32 bit méi va dat tén 1a "EnableBalloonTips."
Budc 3. Thay d6i gia tri cia DWORD vira tao thanh 0. Lan nay, cic ban

khong can d6i tén muc Base thanh “Decimal” hay “Hexadecimal” vi voi gia tri 0
thi ¢ truong hop nao di nira, 0 van la 0.

Budc 4. Logoffva Logon lai 1 lan dé thay ddi ¢6 hiéu luc.

6. T6i wu phin mém, wng dung
Muc tiéu:

- Thanh thao trong thao tac tbi wu hoéa cac phan mém ung dung.
- Xu ly duoc céc 16i lién quan dén tdi vu hoa phan mém ung dung.

6.1. MS Office

Ba download dudi day 1a ba download khéi dau cho sy tim kiém trg gitp
v6i Office. Vi ba chuong trinh nay, ban c6 thé khoi phuc cac khéa san phdm da
mat, x0a cic thong tin riéng tu dé tranh bji xam hai hay thdm chi thay thé Office
bé“mg mot chon lya mién phi.

ProduKey



File Edit View Options Help
EEEYEEE

N Product Mame

L Internet Explorer

&= Microsoft Office OneMote 2007

&= Microsoft Office Professional 2007

&= Microsoft Office Visio Professional 2007
&= Windows Vista (TM) Ultimate

< | 1] [

5 item(s), 1 Selected

Néu ban can cai dat lai Office hodc mot sé thanh phﬁn cta Office ban can
phai c6 khoa san pham cta phdn mém nay —nhung néu ban khong thé tim thay
chung ¢ dau trong CD cai dat cua minh thi khi dé ban phai lam gi dé tim ra n6?

Hiy download phan mém ProduKey. Sau d6 chay chwong trinh, chuong
trinh nay s& hién thi tit ca cac khéa cho moi san phim cia tng dung Microsoft
Office cta ban; no6 cling hién thi cho Windows, Windows Server va Microsoft
SQL Server. Khi ban c6 dugc khoa san pham réi, lac d6 1a phan cong viée cai
dat lai cua ban. V&1 nhitng chuyén gia ky thudt hoac cac quan tri vién mang,
cong cu nay con cd mdt $6 tuy chon dong Iénh khéc, chﬁng han nhu n6 con cé
thé cho phép ban thu dwoc khoda san pham tir mot may tinh tir xa va luu céc
thong tin khoa san pham nay vao mét file vin ban.

Metadata Analyzer

Include subfolders

I A hayze | Secure document

]

Found 7 built-in properties: Found 0 custom properties:
Title: Panda rewview

Creation time: S8/26/2008

Last edited: 8/25/2008

Awuthor: Preston Gralla

Last auther: Preston Gralla

Revwision number: 17
Total editing time: 72 min
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Nhitng gi bi an trong cac tai liéu Microsoft Office déu c6 thé 1am hai dén
ban. C6 nhiéu thtr hon nhiing gi ban c¢6 thé hinh dung dang bi che d4u trong cac
tai liéu Office cua ban, bat ctr ai d6 nhin va xem chiing déu c6 thé thdy moi thu.
Céc tai liéu déu luu giit phan vin ban, tén cua tac gid, qua trinh xem va markup,



cac cell 4n, cac trang bang tinh an va tong s6 ciing nhu thoi gian xem, bén canh
d6 con co cac thong tin chi tiét khac.

Néu ai d6 cho rang diéu ndy khong c6 vin dé gi thi cin phai xem x¢ét lai.
Vao nam 2006, Google di tinh cd thong béo véi toan thé gidi vé cac du thao tai
chinh nhdy cam vi hing nay da duoc post mdt trinh dién PowerPoint cé chira
cac luu chil ¢6 cac thong tin quan trong. Vao nim 2003, phu ta vé truyén thong
cho Thu tudéng Anh Tony Blair, Alistair Campbell, da phat hanh mdt tai li¢u
word véi cac thong tin an dd ching to rang chinh pha Anh di sir dung céc tai
liéu vo1i tu cach 1a cach bao chita cho sy dinh liu cta ho trong cudc chién Iraq.

Chuong trinh mién phi nay s€ bao dam cho nhing van dé nhu vay s&
khong xay ra. Hay tro no dén bat clr tai liéu nao va chuong trinh s& phén tich
file, hién cho ban tit ca cac thong tin riéng tu bi che ddu bén trong. Sau d6 s&
x6a hét cac thong tin do.

Cac download cua Outlook

Outlook 1& mot chwong trinh ¢6 nhiéu vu diém nhung ciing ¢6 nhiéu van
dé 1am ngudi dung chua thyc sy hai 1ong. Thé hién ¢ sy khong hai long 1a né
kha céng kénh va chay cham, tuy nhién lai thuc hi¢n cong viéc cua ban kha tdt.
C6 rat nhiéu cong cu cé thé cai thién duoc dugc nhitng diém yéu nay cua
Outlook — nhitng céng cu ndy duoc mot s ngudi dung rat wa thich. Ban c6 thé
cit e-mail clutter, tim kiém cac thong tin Outlook mdt cach nhanh chong, giam
kich thu6c cta tmg dung 16n cong kénh, quan 1y cac dinh kém t6t hon va,...
Xobni
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Néu ban chiu du’ng mot luong email qué tai va mudn c6 céac tinh nang
khac v&i Outlook thi ddy chinh 13 chwong trinh ban cin, chuong trinh nay s&
gitip ban tim kiém céc thong bao, lién lac va bat clr thir gi trong Outlook mot
cach dé dang. N6 1a mot add-in tot nhat cho Outlook ma t6i ting sir dung.

Chuong trinh nay chay nhu mét sidebar cua Outlook. Vo1 moi mot email,
no s€ hién cac thong tin vé nguoi ma ban dang lién lac, gom c6 ca cac cudc tro
chuyén ma ban da c6 véi ho; vé ban chét, chuong trinh thiét 1ap mot danh sach
c6 dan ddi voi mdi email gitta hai nguoi. Ban s& thiy mot danh sach cac file ma
ban di trao d6i ciing nhu s6 dién thoai cuia ngudi do va danh sach nguoi ma ban
da trao d6i cac thong diép. N6 gdm cac biéu tuong giri email va cling nhu 1ap



lich biéu cho cac cudc meeting thong qua Outlook. Vi nhitng ngudi thich cac
bang thong ké, tong s6 cac thong bao ma ban da trao do1 s€ xuat hién ¢ trén dinh
man hinh va cung vd1 nhi€u thong tin thi vi khac.

Add-on nay con cung cip kha nhiéu van dé khac, trong d6 phai ké dén
tién ich Xobni Analytics, day 1a tién ich s& cho phép ban c6 thém nhiéu thong tin
hon vé nhitng gi can thiét khi str dung email ctia minh. Mubn biét sé luong thoi
gian trung binh ban dap tra moi nguoi hing ngay, hang thang, hoic hang tuin
cling déu c6 ¢ day.

OutlookTools

You are running Cutlook 2007

Outlook Paths
Path to outlook exe:

JProgram Files".Microsoft Office Office 124 » Cpen Folder

Path to roaming Outlook data:
JsUsers'\Preston\App Data“Roaming \Microsoft WOutlook Open Folder

Path to local Outlock data:

JUsers  PrestonApp DataLocalMicrosoft \Outlook, Open Folder

Qutlook uses the following temporany folder to open attachments:
Somy, | could not determine your path to the Sect Clear Folder Open Folder

Other Tools Other Options
[T Minimize Outlook to Notfication Area

[T] Read all mail in Plain Text
| Fun Scanst On the Web

I

I
[ RunScanOst | | About OutlookTools |
[ Launch Event Viewer ] Run Cffice Update

l Account Settings

www howto-outlook . com

Outlook 1a mét chwong trinh phirc tap voi nhiéu tiy chon. Thong thudng
cac tuy chon nay bi an dudi nhi€u menu khac nhau va mot s6 tinh nang ma ban
c6 thé chua bao gio tim ra.

Tién ich mién phi nay s& gitip don gian hoa céu hinh cua Outlook. Trong
mot flash, ban c6 thé truy cap vao tat ca cac thiét 1ap va cac thu muc file cua
Outlook ciing nhu ¢6 thé chay cac cong cu khic phuc su ¢d, chang han nhu
cong cu sura cac file .pst bi 16i. Ban ciing c6 thé giai quyét mot trong nhirng van
dé byc minh hon véi Outlook d6 1a: Viée doi khoa cac kiéu file nao do cia
chuong trinh vi n6 coi céc file d6 khong an toan. Ung dung ndy s& mé khoa bat
ky kiéu file nao ma ban mudn.

Thém vao do, chwong trinh ciing cho phép ban st dung Outlook vdi bat
ky moét trong nhiing switch nao, cho phép ban tuy chinh khi nao va cach
Desktop Alerts s& xuat hién dé thong bao cho ban biét rang mail méi da dén.
Ban c6 thé thay doi cach thé hién cac canh bao ciing nhu chi dinh khoang thoi
gian chung hi¢n hiru.
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Day 1a mot bo nang cao céc tinh nang cua Outlook véi 18 add-on, 18 add-
on nay s€ lam cho cac cong viéc thuc hién vdi email cia ban to ra hi¢u qua hon.
Cho vi du, mot add-on s& kiém tra xem ban ¢6 quén nhom moét dinh kém voi
mot email s€ gui di hay khong, trong khi mot add-on khac lai cho phép ban xac
dinh xem cac dinh kem c6 an toan hay khong. Ban ciing c6 thé 14p lich trinh cac
thong bao nao d6 dé c6 thé duoc giri trong mot thoi diém nao d6 trong mot ngay
nao do, gui cac email dudi dang cac dot, tw dong dién van ban vao cac thong
bao,...

Chuong trinh ndy duoc tich hop vao Outlook, chinh vi vay ban ¢ thé bat
hodc tat n6 mot cach dé dang. Nhan manh thém la chuong trinh nay s€ rat hop
v61 nhitng nguoi diéu hanh doanh nghi¢p cua riéng ho.

Cac download cua PowerPoint va Microsoft Word

PowerPoint va Word khong c6 nhiéu download hiru dung nhu Outlook
nhung mot sé download khac ciing c6 mot sé download dang xem xét. Néu ban
mudn kich thuée file nho, hiy tim céc slide cua PowerPoint nhanh hodc in sang
dinh dang PDF, & day c6 mdt sb cong cu cho ban thuc hién diéu do.

Slideboxx
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Day 1a mdt cong cu tuyét voi cho nhiing nguoi st dung PowerPoint. Voi
chuong trinh nay, ban c6 thé tim thiy cac slide dic trung cho bét cit trinh dién
nao voi mot toe do dang luu ¥, két hop céac slide nay vao cac trinh dién moi.
Slideboxx danh chi sb tit ca céac trinh dién cta ban va mdi tim kiém cta ban déu
dugc thong qua chi sb thay cho thong qua ban than cac trinh dién, chinh vi thé
viéc tim kiém s& dién ra nhanh hon.

Khi ban thuc hién viée tim kiém, chwong trinh s& hién thi cac két qua dudi
dang céc thumbnail, vi vay ban c6 thé dinh vi mdt cach ngay 1ap tic dén cac
slide mong muon. Khi tim thay ching, ban c6 thé kéo ching vao panel trinh
dién trén phan bén phai ctia man hinh va sau d6 xay dung toan bd cac trinh dién
moi tor cac slide d6. Pay chinh 12 mot cach tiét ki€ém thoi gian tuyét voi cho
nhitng ai dung lai nhiing slide cia PowerPoint.

6.2. Tu van chon lya va cai dat cac ung dung can thiét

Budc 1: Phan tich hién trang cua td chirc, ca nhan dé rat ra dugc khach
hang can thiét phai c6 cac churc nang gi dua vao ing dung dé dem lai két qua
cho t6 chiic hay ca nhan.

Budc 2: Panh gia cac vin dé va cac han ché ctia phan mém va co s dir
liéu hién tai dé€ xac dinh duoc cac yéu td va nghi¢p vu can thiét cua to churc.

Budc 3: Soan danh sach cac nha cung cap phan mém va san pham, gid ca
cua ho c6 thé dép ung duoc cac yéu cau nghi¢p vu.

6.3. Lua chon va str dung trinh duyét VIRUS

Hién nay trén thi truong xuat hién rat nhiéu phan mém diét virus,nguoi
dung co thé thoai mai lua chon,ban quyén co,mién phi c6. Nhung dai da sb
ching ta déu "nghéo" va "ngai" mua phan mém ban quyén, chi thich xai crack,
patch nén minh viét bai ndy huéng din nhiing ai chua biét hiéu rd thém vé cac



phan mém di¢t virus mién phi phd bi€n va phu hop vdi cau hinh may va nhu cau
st dung.

C6 thé ké tén vai phin mém quen thudc nhu Kaspersky,Avira-
Antivirus,Comodo, ClamXav, AVG, Avast... Mot sb ngudi cho rﬁng nhirng
phan mém diét virus mién phi thuong hoat dong khong tét so voi phin mém
phai tra tién. Tuy nhién, néu biét lya chon, nguoi st dung cé thé kiém duoc
phan mém diét virus mién phi ma hoat dong hiéu qua khong hé thua kém so véi
nhitng phan mém phai tré tién.
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Kaspersky ™

Anti-Virus

Pé danh gia hiéu qua cua phdn mém diét virus,ngudi ta dya theo 2 nguyén
tic Thir nhat, don thudn chi 14 mot cong cu quét virus, quét toan bo hé thong
theo nhirng thdi gian dinh sin dé tim ra virus. Tht hai, d6 1a cong nghé bao vé
may tinh theo thoi gian thue. Day c6 thé xem 1a cach thirc bao vé may tinh hiéu
qua nhat khi ban thuong xuyén ludt web.

Néu ban chi lu6t web dé kiém tra thu dién tir hodc doc bao thi nguy co bi
virus xam nhap s€ it hon so vd1 vigée truy cap vao cdc mang xa hdi, dien dan
hodc nhiing trang web tai nhac, phim, anh...

Diéu quan trong khi sir dung bat cir phan mém diét virus nao, d6 1a ché do
cap nhat dir li¢u virus. Tét ca phﬁn mém diét virus déu st dung dir liéu ma né cé
dé so sanh trong qué trinh tim va diét virus. Do d6, néu thudng xuyén cip nhat
dir liéu thi nhitg virus mai s& kho lot qua hé théng bao vé.

Nhitng phan mém diét virus mién phi thudng chi cung cap nhiing tinh
ning co ban. Tuy nhién, mot sé it bao gdm diy du nhimng tinh ning cua mot
phén mém diét virus chuyén nghiép, co thé ngan chan va ti€u diét dugc hau hét
cac loai virus.

Du6i ddy Wild-Arm s& gidi thiéu cac phan mém hay (theo danh gia chu
quan cuia minh - Minh ko post link download vi s¢ sai qui dinh forum.N¢€u ai can
thi ty tim hodc pm minh).

Kaspersky
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Pay 1a dong san phim cua Nga,gdm 2 phién ban KIS va KAV
Yéu ciu cau hinh hé thdng may tinh:

- 300 MB cho khoang tréng 6 dia cing.

- O dia CD-ROM.

- Microsoft Internet Explorer 6.0 tr¢ 1€n.

- Microsoft Windows Installer 2.0 tr¢ 1€n.

- Hé diéu hanh hd tro: Windows XP, Windows Vista, Windows 7 (bao
gom 64bit).

C6 1& minh ko cin néi qua nhiéu vs moi ngudi vé phan mém nay,nd thyuc
sy cO tuong lira tot,bdo vé€ dc may trc nhi€u loai virus.Nhung c6 1 vai khuyét
di€ém :

1. Qua ndng, Fire Wall 1am cham may.

2. Khi choi cac game online thuéng bi dis.Nhung néu ban thay thé bang
KAV + FireWall cua hang khac, dé dan dén xung ddt (ban da ting gap), va hon
nira né cang khién may ban chadm hon.

Loi khuyén: chi dung mdi KIS trén may nhung can ciu hinh lai cho phu
hop v61 may cua ban.

Phin mém Avast, phién ban Home Edition:
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Avast la mot trong nhﬁ:ng phan mém diét virus mién phi dugc nhiéu ngu:(‘fi
st dung trén thé gidi biét dén vi sy don gian va hiéu qua trong viéc phong chong
cac loai virus, spyware, rootkit, malware... Phi€n ban mién phi con cung cap cho
ngudi sir dung tinh ning bao vé theo thoi gian thuc, diéu chi c6 ¢ nhitng phan
mém tré tién.

Avast chi chiém mot phin tai nguyén khong dang ké trén may tinh cua
ban. Mot diém dic biét khac d6 1a cho dén hién nay Avast van ho trg tat ca cac
phién ban chay trén cac moi truong Windows cii tir nhiéu nim qua.

P/s: Cau hinh binh thuong 13 ok
AVG Free Edition
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Pay c6 18 1a phan mém diét virus mién phi dugc st dung rong rdi nhat
trén thé gidi, trong d6 c6 Viét Nam. Diéu khién nhiéu ngudi tin dung AVG boi
18 co s& dir liéu virus thudng xuyén dugc cip nhat va ciing gidng nhu Avast,
AVG cung cép cho nguoi dung tinh ning bao vé theo thoi gian thuec.

AVG thyc hién viéc hd trg nguoi dung thong qua mot dién dan. Ngoai
phlen toai 1a c6 kém theo mot sd quang céo, toc do phat hién virus cua phién ban
mién phi khong thua kem bat ky mot phan mém diét virus nao khac. Hién AVG
moi chi hd trg cac dong may PC, phién ban hd tro may Mac s& sém xuit hién.

P/s: Kha ning,khong pht hop cho cau hinh binh thuong.

(<,

AntiVir

Chuong trinh dugc xay dung voi hoat dong canh bao tu dong, ching han
khi ban download mot goi tin tir Internet, chuong trinh s€ tu dong klem tra ngay
lap trac file d6 dé dam bao hoan toan khong cod virus duge an nip trong file
Virut dugc xdy dung trong cu dan Bao vé phuc vu dé theo di nhitng su chuyén
dong hd so tu dong, ching han khi tai xudng nhitng hd so tir Internet. Su quét
Phat hién bao vé sy Bao v¢ chdng lai trudc d6 nhitng virut vy mé khong dugc
bict.

Avira-Antivirus

P/s: Phin mém nay rat t6t ma khong qua ning,hiy yén tdm cai néu may
tinh ban ¢6 cau hinh kha.
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NOD 32

antiyirus system

Phdn mém nay minh danh gia 1a "tuyét voi" cho may cAu hinh yéu.S& di
nhu vay vi NOD32 khong yéu cau cdu hinh may manh, n6 khong lam giam tbe
d6 may tinh ma van dam bao chirc ning t6t. C6 nhiéu virus phai quét bang no
moi xong duge. NOD32 c6 thé chay trén may Pentium 3 ma vAn khong hé giy
ra su cham chap.

Hién nay NOD32 duoc danh gia 1a 1 trong nhirng phan mém diét virus
hang dau, va dugc st dung ¢ nhi€u noi. Nhat la d61 vo1 nhitng ngud1 mudn toc
do may nhanh, thi NOD32 1a lya chon dau tién.

Symantec Norton AntiVirus

Phdn mém diét virus chinh 1a mén qua cho bat ki may tinh s dung
Windows ngay nay. Theo nhu nghién ciu va cong bd thi hién nay, ngay ca
Windows Vista voi cong ngh¢ bao mat mai van con chira nhing 10 hong dé bi
tan cong qua mang. Trong khi d6, mac du phan mem bao mat co rat nhiéu trén
mang thi van kho dé c6 thé tim ra dugc mot phan mém hoan hao duge yéu thich.
Quét virus cham chap, nhirng canh bao xam nhap va hang ngay phai cap nhat dix
liéu bao mat méi c6 khi con khé chiu hon ca viée virus quy ray chung ta.

Theo quan diém cua ti, bat cr nhitng gi c6 thé giam viéc st dung nhitng
tai nguyén cua hé thong dé danh cho hoat dong chong virus déu la tin tot va



Symantec thong bdo muc tiéu ciia ho 13 s& phat trién san pham bao mat nhe va
nhanh nhat thé giéi.”
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