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· Thí sinh không được sử dụng tài liệu, nộp lại đề sau khi thi
· Bài thi này gồm 50 câu, mỗi câu 0.2 điểm. 
Choose the best answer A, B, C or D to fill in each blank: 
Choose the best answer.
1. There _________to be a small problem with the invoice.
A. appears			B. is			C. are 			D. appear
2.That must be really___________.
A. annoy			B. to annoy		C. annoyed		D. annoying
3. Where do put the word “first” in the sentence: You should have_(A)_____ the consignment (B)______ thing (C)_______ tomorrow (D)________.
4. Thanks for _________that out.
A. sort			B. kinding 		C. sorting		D. kind
5. I’ll make _________it doesn’t happen again.
A. exact			B. exactly		C. sure			D. surely
6. Can I interrupt you there for a __________?
A. second			B. secondly		C. secondary 		D. the second  
7. I would be pleased if we could work _________ you.
A. at 				B. on 			C. under		D. with 
8. Can we ________the deadline?
A. get			B. met			C. take			D. do
9. Can you give me a ________? 
A. figured	 		B. ballpark figure	C. ball finger		D. A features
10. A way to apologize: I’ll personally make sure it doesn’t _______ again.
A. happen			B. do			C. make		D. Repeat
11. ___________, I wanted to speak to Maria.
A. Actual			B. Actively		C. Actually		D. Active	
12. The opposite of postpone: Unfortunately my client had to ________ our meeting.
A. bring to 			B. bring into 		C. bring up to		D. bring forward 
13. When would _______you?
A. suit			B. suitable		C. better		D. Accept
14. Sorry, I’m not here at the moment. Please ________a message after the tone.
A. take			B. leave		C. write		D. Hear
15. Shall I give you her _______ number?
A. tag			B. call			C. extension 		D. Figure
16. I wanted ________ you if you have time to meet.
A. ask				B. to ask			C. asking 		D. Asked
17. Another word for seems: There ________ to be a mistake on the invoice you sent us.
A. looks				B. is				C. are 			D. Appears
18. Monday at three? Let me check my ________.
A. dairy				B. table			C. box			D. direction

Complete the sentences with a suitable word or phrase. 
19. There ________ to be a small problem with your latest consignment.
A. looks				B. appears			C. is			D. are 
20. Oh dear. I’m _________ to hear that.
A. sorry				B. sadness			C. tiredness 		D. happiness
21. What’s problem __________?
A. exactness				B. exact 			C. exactly		D. correct
22. I’ll ____________ on to this problem immediately.
A. take 				B. go				C. make		D. get
23. Well, __________ is what I’m going to do.
A. this				B. these			C. those		D. the
24. Thanks for _________ that out, Reva.
A. doing				B. making			C. classing		D. sorting
25. Again, I’m really sorry about the _________.
A. mixing				B. mix up			C. mix-up		D. mixed
26. I’ll __________ make sure it doesn’t happen again.
A. person				B. personify			C. personal		D. personally
Read the passage and choose the most suitable word for each blank: 
Businesses communicate through various_(27)________, (28)________email or distributed memos, but when only a (29)_________ conversation will do, you can't beat the telephone. During a telephone call, both parties have the benefit of live interaction and can immediately (30)________ideas. Since time is important in a small business, maximize each phone call for optimum (31)___________. Prepare yourself before you pick up the phone to help you (32)_________ your thoughts and achieve your goal without an unnecessary second call. 
27. A. means			B. mean			C. meaning			D. to mean
28. to include			B. include			C. including			D. include
29. A. two-people		B. two people		C. two-persons		D. two-person
30. A. to exchange		B. exchange			C. exchanging		D. exchanged
31. A. affect			B. effect			C. effectiveness		D. effective
32. A. organize		B. organizing			C. organization		D. organizing
Review your knowledge by filling in the gaps with the words and phrases below to complete the summary of the conversation.
Ms. Anderson telephones Diamonds Galore to (33)_____ with Mr. Franks. Mr. Franks is not in the office, but Henry Smith, the secretary, speaks to Ms. Anderson about a (34)_____ problem with some earrings. The earrings have not yet (35) _____ at Diamonds Galore. Ms. Anderson tells Peter that there (36) _______ a problem with the (37)_____ from France, but that the earrings should arrive tomorrow morning.
Next, they (38)_____ a meeting between Ms. Anderson and Mr. Franks. Mr. Franks (39) ________ able to (40)_____ with Ms. Anderson on Thursday because he is (41)_____. They finally decide on Friday morning at 10 o'clock after a (42)_____ that Mr. Owen usually holds on Friday mornings.
Answers
33. A. speak			B. speaking 		C. spoke		D. spoken
34. A. deliver			B. delivery		C. shipment 		D. B and C are correct.
35. A. arrive			B. to arrive		C. arrived		D. arriving
36. A. are			B. were 		C. was			D. have been
37. A. shipment 		B. ship		C. shipper		D. shipped
38. A. table			B. timetable		C. schedule		D. timeschedule
39. A. is			B. is not 		C. are 			D. are not
40. A. meet			B. look		C. watch 		D. see
41. A. free			B. happy		C. nice		D. busy
42. A. meeting staff		B. staff meeting	C. arrange		D. arrangement

 Match the small talk questions with answers: 

	43. How are things in Paris? B
	A. Very well, thanks. The oldest one has just started school.

	44. How’s the weather in Glasgow? C
	B. Oh, you know what it’s like. Same old thing as always.

	45. How was your holiday in Spain? D
	C. Wet, as usual!

	46. How are the kids? A
	D. Very nice. We had a great time.



	47. What have you been up to? D
	A. That depends. I would need to talk to my boss about that.

	48. Are things busy with you? C
	B. Great, I made lots of contacts.

	49. How did the conference?B
	C. It’s not too bad, actually. But last month was a nightmare.

	50. [bookmark: _GoBack]Would you be prepared to pay more for higher quality? A
	D. Nothing much, apart from work, to be honest. It’s been really hectic here.



---- THE END ----
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